PaccmoTpeHue 3neKTPOHHbIX obpaleHun

Nopspok paccmoTpeHus obpaueHun

OWPEKTUBA MNPE3NOEHTA PECNYBJWKW BEJIAPYCb o1 27 pekabpa 2006 r. N 2 O
OEBIOPOKPATU3ALUNN TOCYOAPCTBEHHOIO AMMAPATA W TNOBBLIWEHUN KAYECTBA
OBECMEYEHNA XW3HEOEATEJIBHOCTW HACEJNEHUA

3AKOH PECOYBIWUKW BEJIAPYCb ot 18 wionga 2011 r. N 300-3 065 OBPAIWEHUAX
[PAXOAH W WOPUOWYECKKUX JNL

NOCTAHOBJNEHWE COBETA MWHUCTPOB PECNOYBJIWKW BENAPYCb o1 23 wionga 2012 r. N
667 0 HEKOTOPbIX BOMPOCAX PABOTbHl C OBPAWEHWUAMU PAXOAH N KOPUONYECKNX JAL

YKA3 MPE3NOEHTA PECNOYBJWKW BENAPYCb o1 15 okTtabpsa 2007 r. N 498 0
[OMOJIHUTEJIbHbIX MEPAX 10 PABOTE C OBPAWEHUAMW PAXOAH W WPUONYECKUX JIALL

YBaxaembii nocetutenb!

NMopsimoK paccMmoTpeHuns obpaweHun perynupyetca ctaTbamm 10, 14, 15, 16, 17 wu
25 3akoHa Pecnybnuku benapycb «06 obpaweHusix rpaxgaH v WPUANMYECKUX Nnu»
(panee — 3akKoH).

dNeKTpPOHHble obpaweHuns, noctynuBume B 'Y «Konbnbckunm TUCOH» (panee -
TLULCOH) paccMaTpuBawTCca B nNOpAfaKe, YCTAHOBJIEHHOM [OJi1 pacCMOTpPEHusd
MMCbMEHHLIX OOpaweHun, C ydyeTtoM ocobeHHOCTeW, NpeayCMOTPEHHLIX CTaTben 25
3aKOHa.

ObpawaeM BHMMaHWe Ha TO, 4YTO 2 dHBapsA 2023 r. BCTYNWAM B CUITY WU3MEHEHUH,
BHeCeHHble B CcTaTbld 25 3akoHa Pecnybnukun benapycb «06 oOpaweHuax rpaxpaH u
PPUOMYECKUX nuu». B CBS3M C 3TUM nopmayvya 3NEKTPOHHbIX obpauweHun B Y
«Konbinbcknn TUCOH» BO3MOXHa TONbKO C MNOMOWbLI FrOCYygapCTBEHHOW €EQUHOMU
(MHTerpupoBaHHOM) pecnybnMKaHCcKon MHOOPMALMOHHOM CUCTEMb Yy4yeTa MU
obpaboTkn obpaweHunm rpaxgaH UM WPUAUYECKUX JIUL — WUHTEpPHEeT-
pecypca obpawenHus.ben

B TUCOH paccMaTtpuBawTCcsa obpaweHusi, B KOTOPbIX M3JIOKEHbI BOMPOCH, pelweHune
KOTOPbIX OTHOCUTCA K ero KoMneTeHLUUMU.

NMpu noctynneHun B TUCOH 3neKTpoHHbIX obOpauweHun, copepxawmx BOMNPOCHI,
pEWEeHNEe KOTOPbLIX HE OTHOCUTCH K €ero KOMneTeHuuu, B TeyeHue naATu paboumx
oHen Takue obpaweHus HanpaBNAWTCA B roCydapCTBEHHble OpraHbl, OpraHu3auuu
0N pacCMOTPEHUA B COOTBETCTBUM C UX KOMNETEHUMEW C YyBeOOMIEHUEM
3adBUTEeNen B TOT Xe CpoK nubo B TOT ¥e CPOK B nopsinke, YyCTAHOB/IEHHOM
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3akoHoM, TUCOH ocTtaBngseTt Takue obpaweHus 6e3 pacCMOTPEHUS NO CYUWECTBY WU
ypegomMnaeT o6 3TOM 3aaBUTeNnen C pa3bACHEHWEM, B KaKyw OpraHuv3auuio u B
KakoM nopapgke cnegyetr uM obpaTuTbCsa ON9 peweHus BOMNPOCOB, W3TIOKEHHbLIX B
obpalleHunsax.

dNeKTPOHHble obpaweHns, B KOTOpbIX obXanywTtcs cynebHble NOCTAHOBNEHUA, He
no3gHee nATuM paboynx OHeW BO3BpaWawTCA 3adBUTeNdIM C pPa3bACHEHUEM UM
nopagka obxanoBaHus cynebHbIX MOCTAHOBNEHWW.

dNeKTpOHHble obpaweHus, copgepxawue WMHPOpMaLMIO O rOTOBAWEMCH, COBeEpLAEMOM
WKW COBEPWEHHOM NpPecTynieHun nnbo MHOM MpaBOHApPYWEHUU, He NOo3[aHee NATwU
pabounx pHen HanpasnsawTcs TUCOH B cooTBeTCTBYWWME MPABOOXPAHUTENbHbLIE WK
opyrve rocygnapcTBeHHble OpraHbl.

TpeboBaHusa, npepbABNAsAeMble K 3JIEKTPOHHBIM
obpalueHnam

B cootBeTCcTBMM CO CT. 12, 25 3aKoHa 3NeKTPOHHble obpaweHnsa [ONXKHbI
copgepxaTtb:

OT rpaxpaH U UHAUBUAYAJIbHbIX npennpuﬂumaTeneﬁ:

= HaUMeHOBaHWe u (Wnu) appec opraHusauuu nubo OONKHOCTb NUUA, KOTOPbLIM
Hanpasnaertca obpaweHue;

= pamunuio, cobcTBeHHOE nms , OTYeCTBO (ecnuM TakoBoe UMeeTCH)
nnbo wuHMUManNLl rpaxgaHWHa, appec ero MecTa XuTenbcTBa (MecTa
npebbiBaHns); WU3N0KeHMe CcyTu obpauweHus;

= apec 3/1eKTPOHHOW MOYTbl 3a9BUTENH;

OT pPUANYECKUX NuL,:

* HAMMEeHOBaHWNe " (MHM) agpec opraHvMsauunu nnéo OOJIXHOCTb Jinla, KOTOPbLIM
Hanpasnsetcs obpaweHune;

* MOJIHOE HauWMeHOBaHWe KWpungn4eckKoro JiMlba M €ro MecCcTo HaxXoXOgeHwud,
n3710KeHne CyTu oﬁpameHMﬂ;



= pamunuio, cobcTBeHHOe uMs, OT4YeCTBO (ecnu TakoBoe uMeeTca) nubo
MHUUWANbl PYKOBOAMTENA MAW nuua, YMNOJHOMOYEHHOr0 B YCTAHOBJIEHHOM
nopsapoke nognucbiBaTb obOpaweHus;

= aipeCc 3NeKTPOHHOW MNOYTbl 3afABUTENS.

K 2neKTpPOHHbIM O6paI.IJ,eHVI$IM, nopgaBaeMbiM MpeacTtaBuUTeENaIMU 3aﬂBMTeﬂeVI, 0OJ1XHbI
npunaratbCq 3JIEKTPOHHbIE KOMUWU OOKYMEHTOB, NMOATBepXAawunmx MX NOJIHOMO4YUA .

K 3neKTpoHHbM obpaweHnsaM, nogaBaeMbiM TrpaxgaHamMu, WHOUMBUAYaNbHbIMU
npeaonpuHMMaTenaMuM u npepctaBuTenaMum puondyecKux nuy, [OJKHbI NpunaratbCH
OOKYMEeHTbl U (Mnu) ceBefeHMs O pPacCMOTPEHMU [OaHHbLIX BOMPOCOB B OpraHax Wu
OpraHm3aumsax, noaBefoMCTBEHHbIX MuHucTepcTBY (YKa3 [Mpe3upeHta Pecnybnunku
benapycb o1 15 okTsabpa 2007 r. M 498 «0 pononHuUTenbHbIX Mepax no paborte cC
obpaweHnaIMKM rpaxgaH v opugudyeckKnx nuu») .

IpaBo 3aABUTENA Ha OT3bIB 3JIEKTPOHHOrO
obpaweHus

B cootBeTCcTBUM CO CT. 16 3akoHa 3asBuUTeNb WMeeT NpaBO 0OTO3BaTb CBOE
obOpaueHne 0O pacCMOTPEHUA €ero no CywecTBy NyTeM nogadu COOTBETCTBYWWErO
NMUCbMEHHOr 0 (3/1eKTPOHHOr0) 3asBJIEHUS.

B cny4yae oT3biBa 3asBuMTeneM cBoero obpauweHus opraHusauus, WMHAWBUAOYaASbHbIN
npeanpuHUMaTenb MpeKpalWawT paccMOTpeHne 3Toro obpaleHus no CywecTBy W
BO3BpaWAKwT 3aABUTEN0 OPUrMHaNbl OOKYMEHTOB, MNPUIOXEHHbIX K obpaleHuio.

OT3bIB 3/1EKTPOHHOTr 0 obOpaleHnsa ocywecTBASeTCs NYTEM NnoAgayn MNUCbMEHHOT O
3aaBneHnss nnbo HanpaBfieHUS 3aABNEHUA B 3/IEKTPOHHOW (opMe TeM xe crnocobom,
KOTOpPbIM ObIIO HanpaBileHO 31eKTPoHHOe obpalleHune.

OctaBneHue obpaweHusa 6e3 paccmoTpeHuss no
cywecTBy

Ha ocHoBaHuuM cT. 15 3akoHa 3neKTpoHHOoe obpalieHne MoxeT ObiTb OCTaBsieHo Oe3
PacCMOTPEHUSA NO CYWECTBY eC/u:

» obpaweHna He cooTBeTCTBYWT TpeboBaHMAM, NpenbABAAEMbM K COOEpPXaHMIo
3NEeKTPOHHOro obpaweHuns;



-oﬁpameHMﬂ noponexaTt paCcCMOTPeHUID B COOTBETCTBUM C 3aKOHOOATEJ/IbCTBOM
O KOHCTUTYUMOHHOM cCyponpoun3ssopactTee, TrpaXgaHCKUM, TpaXgaHCKUM

npoueccyanbHbM, XO3SAWCTBEHHbLIM nNpoueccyalnbHbiM, YFrOJIOBHO-
npoueccyanbHbIM

3aKOHOOATEeNbCTBOM, 3aKOHOOATENbCTBOM,
onpenenswunM nopapnok

aOMUHUCTPATUBHOT O npouecca,

» 3aKoHOOaTeNbCTBOM 06 agMUHUCTpPATUBHLIX npouenypax, obpaweHus
ABNATCA obpaweHMsMn paboTHMKA K HaHuMaTenw nuMbo B COOTBETCTBUU C
3aKOHOOQATeNIbHbIMM aKTaMU YCTaHOBJIEH WHOW MNOPSAAOK MNO@gayuMm w
pacCcMOTpeHua Takux obpaweHuu;

- obpauweHna copepxaT BOMNPOCH, pelWeHWe KOTOPbIX He OTHOCUTCA K
KOMNeTEeHLUUN opraHu3auun, B KOTOPYID OHM MOCTYMNUIK;

= nponyuweH 6e3 yBaXuTeslbHOM MPUYMHBI CPOK Mogayu Xanobol;

= 3a9BUTENIEM MOOAHO MOBTOPHOe obpalleHne U B HEM He COOEepPXaTCs HOBble
obcTofiTenbCTBa, MUMeKwWMe 3HavyeHWe [ONa paccMoTpeHus obpaweHus no
CyWecTBY;

“ C 3aABUTeNleM [MpeKpalleHa nepenucka MO MW3JIOKEHHbM B obpaleHuun
BOMpPOCaM.

HanpaBneHue oTBEeTOoB 3asBUTeNIAM

OTBeTh (yBEOOMNEHUA) Ha 31eKTPOHHble obOpalleHUsa HanpaBnAKWTCA Ha aapec
3/1IeKTPOHHON MNOYThHl 3asBUTENEN, YKa3aHHbIN B 3NIEKTPOHHLIX obpaleHuax.

Ha JTIEKTPOHHbLIE o6pameHMﬂ paknwTcad NUCbMEHHbBIE OTBETHI (HaﬂpaBﬂﬂmTCﬂ
NMMCbMeHHbIE yBeﬂ0MﬂeHMﬂ) B CJly4dadaXx, e€eC/un:

= 3a9BUTENIb B CBOEM 3JIEKTPOHHOM OOpalleHUn MPOCUT HanpaBUTb MUCbMEHHbLIN
oTBeT Nub60 OQHOBPEMEHHO HaNpPaBUTb MUCbMEHHLIN OTBET U OTBET Ha agpec
€ro 3N1eKTPOHHOWN MOYThHI;



* B 3JIEKTPOHHOM oOpalleHUn yKasaH afpec 3NeKTPOHHOW MOoYThl, MO KOTOPOMY
No TEXHUYECKWM MPUYMHAM He yOanocb AOCTaBUTb OTBET (yBeOoMNeHue).

B cooTtBetrcTBMM C n. 7 CcT. 24 3aKOHa B Chnydyae, ecnu nocrtynawwue
3/1IeEKTPOHHbIe ObpaweHMs aHanOrM4YHOro COOEpPXaHWUs OT pa3HbIX 3adABUTENEen HOoCAT
MacCCOBblIn XapakTep (6onee pecsatu obpauweHun), OoTBETbH Ha Takue obpaueHuna no
PEWEHNI0 PYKOBOAUTENS FOCYQapCTBEHHOrO0 OpraHa WM WMHOW rOCyOgapCTBEHHOM
opraHu3sauumn nunbo nuua, yYNOJHOMOYEHHOrO0 WM NOANUCHIBAaTb B YCTAHOBJIEHHOM
nopspke oTtBeTbl Ha obpaweHusa, MOryT pa3MewaTtbCsd Ha oduuMaAnNbHOM cauTte
FrOCylapCTBEHHOr0 OpraHa WIM WMHOW rocygapCTBEHHOW oOpraHu3auunm B rnobanbHOM
KOMNblOTEepHON ceTn WHTepHeT 6e3 HanpaBneHus oTBeTOB (yBeooOMSIEHUN)
3a9BUTENAM,

Ecnu pns paccMOTpeHus 3NeKTpoHHOro obpaueHus no cyuwectBy Heobxoaumo
yKa3aHue MepcoHallbHbIX [OAHHLIX 3a9BUTENS WU WHBIX NUL, 33 WUCKIYEHUEM
copepxawuxcs B obpauweHun, 3asBUTeN npepnaraetcs o6paTUTbCS C YCTHbIM MK
MUCbMEHHbLIM OOpallleHnEM.

Mpun oTcyTcTBUM B oObOpaweHusax Kakux-nubo pekoMeHpauwun, TpeboBaHuu,
xopaTtancrte, coobueHnn o HapyweHuM aKTOB 3aKOHOOATeNnbCTBa, HeOgoCTaTKax B
paboTe opraHu3sauun nNuboO Npu HaANU4YUM B HUX TONbKO 6narogapHoOCTU Takue
obpalleHMs NPUHUMATCA K CBEOEHWI0 MU OTBETbl HA HUX HE HanpaBnawTCH.

B oTBeTax Ha 3MeKTPOHHble obOpauweHus O npepnoctaBieHun wWHPopMauum,
onybnnkoBaHHOM B OQUUMANIbHBIX MNEPUOONYECKUX MNeYaTHbIX M3gaHuax, OpYyrux
cpencTBax MaccoBOn MHPopmauunm nnbo pa3MelweHHOM B OTKPbLITOM [OCTyMe Ha
odMUManNbHLIX CauWTax rOCYyQapCTBEHHbIX OPraHOB W WHbBIX TFOCYAapCTBEHHbIX
opraHu3dauun B rnobanbHOM KOMMbWTEPHOW ceTu WHTEpPHET wunAM Ha [Opyrux
rocygapCTBEeHHbIX MHPOPMALMOHHLIX pecypcax rnobanbHOM KOMMNbITEPHOU CeTH
WHTepHeT, cauWTax WHbIX OpraHuM3auuMum, BMECTO TakKou UHOOPMAUUN MOTYT
cogepxaTbCsl Ha3BaHWe, paTa BbIXOAA W HOMep OGMUMANBHOrO NEPUOANYECKOrO
neyaTHOro W3faHuWa, QOPYroro cpeactBa MaccoBOoWM uHPopMauMM, B KOTOPOM
onybnukoBaHa 3anpawvMBaeMas MWHOopMauus, nubo appec caumta B rnobanbHOW
KOMMNbOTEPHOU ceTu WNHTepHeT, Ha KOTOPOM pa3MelleHa 3anpawnBaemMas MHPopMaLMS



