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O OEBIOPOKPATU3ALUN TOCYOAPCTBEHHOIO AMMAPATA U NOBbLILLEHNN KAYECTBA
OBECNEYEHUA XXU3HEOEATENNbHOCTU HACEJIEHUA

(B peq. Ykasa lNpesnageHTta Pecnyonukn benapyck ot 13.06.2023 N 172)

BaxHenwmmn 3agavamm ©enopycckoro rocygapctsa SBMASKOTCS 3almuta NpaB U 3aKOHHbIX MHTEPECcoB
rpaxgaH, cosgaHve ycnosuin Ansi cBO6OOHOrO M OOCTOMHOIO Pas3BUTUS JIMYHOCTU, MOBbILLEHWE KayecTBa XXWU3HMW
nogen. YcnewHoe peLleHne 3Tux 3agady BO MHOTOM 3aBUCUT OT TOrO, HAaCKONbKO 3¢hdeKTUBHO OENCTBYET cucTema
paboTbl ¢ HaceneHueMm.

rOCWJ,apCTBOM NOCTOAHHO NPUMHUMAKTCA Mepbl, HanpaeJ/ieHHbleé Ha COoBepLleHCTBOBaHNE MeEXaHU3MOB
paGOTbI C rpaxgaHamm, npeacraButenamMmm opugny4ecknx nuy npu peanms3aumm nMm cBoux npas, 3alnte 3aKOHHbIX
MHTEepecoB. U B aTOM HanpasreHnn caenaHo HemMarno.

B paboTe rocygapcTBEHHbLIX OpPraHOB M rocyAapCTBEHHbIX OpraHu3auun (ganee, ecnu He ykasaHo WHoe, -
rocyapCTBEHHbIE OpraHbl) NPeBanupyoT Takme NPUHLMNGI B3aMMOLAENCTBUS C HAaceneHneMm, Kak:

3asBUTENbHbIN NPUHLMN "OAHO OKHO", WCKMYaloWmMin HeogHOKPaTHble MNOCELLEHNs FOCYAapCTBEHHOIO
opraHa 3avHTEepecOBaHHbIM MULIOM, a TakkKe MUHUMU3UPYIOLWLMIA NpeacTaBnAeMble Takum JMLUOM CBEAEHMS,
HeobxoauMble OIS OCYLLECTBIEHUA adMUHUCTPATUBHbLIX NPOLLEaYp;

NPUHLMMN NpUopUTETa Y4eTa 3aKOHHbIX UHTEPECOB rpaxxaaH U IpPUANYECKUX Nuu,.

PasBuBaeTcs NHOopMaLMOHHOE B3aMMoAencTame Ha nnardgopme obLlerocyaapcTBeHHOM
aBTOMaTU3MPOBAHHOW WHGOPMALMOHHOW CUCTEMbl, BHeApeHa rocygapCTBeHHas eavHas (MHTerpyMpoBaHHas)
pecnybnvkaHckas MHgopMaumoHHas cuctema yyeta m obpaboTkm obpalleHun rpaxgaH 1M Ipuandyeckux nuu,
MO3BOMAIOLLAS OCYLLECTBATh LEHTPanu30oBaHHbIN y4eT, XPaHEHNe 3NEKTPOHHbLIX U MUCbMEHHbLIX obpalleHun u
0TBETOB (YBEOOMIEHWNI) Ha HUX, a Takke KOHTPOIb 3a pacCMOTPEHNEM OBpaLLEeHNIA.

TeM He MeHee rocyfapCTBEHHbIM OpraHaM Ha BCEX YPOBHSX rOCYAAPCTBEHHOrO yrnpaBneHus Heobxoaumo
yoenaTb MakcMmarnbHOEe BHUMaHVE MOBbLILEHWIO pe3ynbTaTUBHOCTM paboThl C rpaxgaHamu, npeactaBuTENsaMU
lopuamyeckux nuu, kadectBa obecneyveHust XuU3HeOeAaTenbHOCTM HaceneHusl, B TOM 4ucne 3ddeKTUBHON
peanusaumMM MNOCTYNawLlWMX MWHULMATMB MO pasfnyHbiM BOMpocaMm xu3HeobecneyeHus. [ebropokpaTusauus
OOIMKHA HOCUTb BCEOOLLUMIA, TOTanbHbIN XapakTep, NPOHMKaTb BO Bce 63 UCKMYEHUsT acnekTbl XMU3HM obLLecTBa,
3aTparMBaTh OESATENbHOCTb BCEX MOCYAAPCTBEHHbIX CTPYKTYP.

Mpy 3TOM C Yy4ETOM COBPEMEHHBIX peanuii, JOCTUTHYTOro YpPOBHS UHGOpMaTM3aummn obliectea Heo6xoaumo
Gonee MacliTabHo pasBMBaTb BO3MOXHOCTM LMMPOBLIX MnaTtgopM Ana BbicTpavBaHus 3deKTUBHOIO
B3aMMOAEWCTBUS U MapTHEpPCTBa MeXAy rocyAapCTBEHHbIMU OpraHamu W rpaxgaHamu, npeacTaBUTENsSMU
IOPUANYECKUX NULL, OJHOBPEMEHHO obecnevnBas MHPOPMaLNOHHYI0 6Ge30MacHOCTb.

CoBepLUeHCTBOBaHWE chepbl OCYLLECTBINEHUS aAMUHUCTPaTMBHBIX NPOLEeayp BCeraa siBMsSnocb U octaeTcs
OHUM 13 NPUOPUTETHBLIX HanpaBneHuin AeGopokpaTh3aLmMmn rocyaapcTeeHHoro annapara. MNpogomkeHne paboTol
B [JaHHOM HanpaBneHWuM [OMMKHO ObiTb CKOHLEHTPUPOBAHO Ha  pasBUTUM  LIMPOBLIX  TEXHOMOTWNA,
NpenocTaBnsAoLWMUX HOBblE BO3MOXHOCTU ANs TOro, YTOObl agMUHUCTPaTUBHLIE NpoLeypbl CTany MakcMmarbHO
MPOCTbIMU, HE OGPEMEHSIIOLLUMMN HU rpaXkaaH, HY CYyGbEeKTOB X035IMCTBOBaHMS.

Peanunaysa ykasaHHbIi BEKTOP Ha COBPEMEHHOM 3Tare, pyKOBOAWUTENSIM rocyAapCTBEHHbLIX OpraHoB crieayeT
aKUeHTMpoBaTb YCUSIUS Ha MepeBode aAMUHUCTPATMBHBLIX Mpouedyp, B MNepByl oyepedb HaubGornee
BOCTPeGOBaHHbIX Cpean HaceneHusl, B SNEKTPOHHYI0 hopMmy.



dABnsetca akTyanbHbIM BHeApeHWe B MPaKTUKYy OCYLUECTBNEHUA aAMUHUCTPATUBHbLIX nNpoleayp
NPOaKTUBHOIO hopmMaTa, MakCUMarnbHO WCKIoYaloLlero HeobXoaMMOCTb NIMYHOIMO y4acTUst 3auHTEpPecoBaHHOro
n1ua B npolecce cbopa 1 nogayun ceeAeHuii Ansa oCyLLeCTBNeHNs aAMUHNCTPATMBHOW NpoLleaypbl.

B uensax noBbiweHuUs 3thhekTUBHOCTU paboThl C rpaxaaHamu, NpeacTaBUTENIIMA IOPUANYECKUX N,
KayecTBa obecneyeHUsi XXnsHeaeaTeNlbHOCTU HaceneHUs, OTKPbITOCTU rOCYyAapCTBEHHbIX OPraHoOB, a TaKxke
MX ganbHeunwen Aeb6lOpoOKpaTU3aLun:

1. Cuurtatb cocTosiHMe paboTbl C HaceNeHWemM OAHMM U3 OCHOBHbIX KPUTEPUEB OLIeHKMU
AeATeNbHOCTU roCyAapCTBEHHbIX oOpraHoB. B cBA3M ¢ 3atum pgna BbicTpaMBaHMA 3 deKTUMBHOro
B3auMOOEeNCTBUSA C HacenleHneM, B TOM Yuchne B peXXnme peanibHOro BpeMeHMu:

1.1. pykoBoaUTENSIM roCy4apCTBEHHbIX OPraHoB:

NPOAOIMKNTE NPaKTUKY NPOBEeAEHUS MPAMbIX TeNeOHHbIX MMHUIA, BbIE3OHbIX NMUYHBIX NPUEMOB, OpraHM3aumm
00LLEeCTBEHHbIX MPUEMHbIX, MPECC-KOH(EPEHLMI NO akTyanbHbIM AN HaceneHus Bonpocam, B TOM 4ucne C
npuBneyYeHnem npeacraBuTenen cpeacTs MaccoBon MHAopmauun, cybbekToB rpaxaaHckoro obuiecTsa, BKoyas
BeaylWMne MosnoaexHble 06LecTBeHHble 00beauHeHus. pn 3TOM nogHUMaeMmble rpaxgaHamu BOMPOChl, He
TpebyoLume 3HaYMTENbHOro AOMNOMHUTENBHOrO OUHAHCUPOBAHUA U CNELManbHON AOMOMHUTENBHOW MPOBEPKU U
OTHOCALLUMECH K KOMMETEHLUMM COOTBETCTBYIOLLErO OOMMKHOCTHOIO Nuua, OOIMKHbI pellaTbes BesoTnaratensHo u
CUCTEMHO;

paccmaTpuBaTb 06pau.|,eHM$| no Haubonee I'IpO6J'IeMHbIM BOnpocamMm XuU3HeneATesibHOCTU rpaxaaH C
Bble3[OM Ha MEeCTO B LENIAX U3YHYEHNA, aHann3a CnoxmeLuencs CuUTyaumnn n onepaTtnBHONro nx pelueHud;

NpMHUMaTb Mepbl MO MakCUManbHO LUMPOKOMY @HOHCUPOBAHMIO M OCBELLEHW0 MpoBOAMMON paboTbl C
HaceneHnem B cpeacTBax MacCcoBOW MHOpMaLuu;

obecneyntb UCMNOMb30BaHNE MHTEPHET-CEPBUCOB (BUOEOXOCTMHIOB) ANA BeOEHWUsI NPSMbIX TPaHCNSAUMA B
rnobanbHOM KOMMbIOTEPHOM ceTn WHTepHeT, pasmelleHusi BUOEOCKOXKETOB MO HaCyLHbIM BOMPOCaM XXWU3HW
obLecTBa 1 rocynapcTea;

NPOBOAUTb HA MOCTOAHHOW OCHOBE MH(OPMALMOHHO-MPOCBETUTENBCKYID paboTy C HaceneHuem, B TOM
yMcne BCTpPeYM B TPyAOBbIX  KOMMEKTMBax, [AOWanoroBble MNIOWagku, MO  akTyanbHbIM  BOMpocaMm
coLManbHO-3KOHOMUYECKOTO U 0BLLIECTBEHHO-NONIMTUYECKOTO PasBUTUS, aKTUBHO MpMBIEKaTb K AaHHOW paboTe
MOMMTOJIOrOB, COLIMOJSIONOB, UHBLIX NPEACTaBUTENEN 3KCNEPTHOrO COOOLLECTBA;

obecneuntb BedeHue O(bVILI,VIaﬂbeIX AKKayHTOB B MNONyJndapHbIX couualribHbIX CeTAaAX C pas3mMelieHnem
HOBOCTHOIO 1 MHOIO aKTyanbHOro I/IHCbOpMaLLI/IOHHOFO KOHTEHTAa,;

npuenekatb K pa60Te OKCNEePTHbIX W  KOHCYINbTAaTUBHbIX COBETOB OOLLEeCTBEHHbIX  aKTUBUCTOB,
I'IpeD,CTaBMTeﬂeVI Cy6'beKTOB rpaxgaHcKkoro obulecTBa, BKIHOYasl YNeHOB Beoywnx MONoAeXHbIX 00LLEeCTBEHHbIX
obbeanHeHnn, Y4UTbIBaTb MHEHWE TrpaxaaH npu Cco3faHuun yCﬂOBMVI ans obecneyeHnss Xn3HeOeaTeNbHOCTU
HaceneHua,

obecneuntb Hagnexauwlyw paboTy ropsden nMHMM MO npuemy obpaweHun no  Bomnpocam
CNpaBOYHO-KOHCYNbTALMOHHOIO Xapaktepa, CBA3aHHbIM C AeATeNbHOCTbIO FOCYAapCTBEHHbIX OPraHoB;

He ponyckaTb ANUTENLHOMO OXWAAHWUSA rpaxaaHamu, NPeacTaBUTENsMU OPUAMYECKUX Nl NpueMa B
rocyqapcTBEHHbLIX OpraHax, a Takke opraHusauusix, obecnevmBaloLLMX XU3HEOEATENbHOCTL HaceneHus, B TOM
yucne nyTeMm oGecrneyeHusi CBOEBPEMEHHON YKOMMIEKTOBAHHOCTW Kagpamu, BHEAPEHWUs WHMOPMaLUMOHHbIX
TEXHOMOMMIN ANCTAaHLMOHHOTO OGCNYXMBaHMS MPaXkaaH, a Takke CUCTeMbl SMEKTPOHHOIO yrpaBneHus ovepenbio,
€CIv 3T0 HeobXxoAMMO C Y4eTOM KONM4ecTBa U cneuuduki nocTynawLwmx obpalleHnis;

WCKIMIOYUTL Criyvan HeoboCHOBAHHOMO BbI30BA rpaxaaH, NpeacTaBUTenel puanyeckmx nuy B Cyabl, opraHbi
NpoKypaTypbl, BHYTPEHHUX Aen, rocyaapcTBeHHoW 6GesonacHocTi, KomwuTeTa rocynapCTBEHHONO KOHTPOIS,
HarnoroBble, TaMOXEHHbIE U UHble TOCYAapCTBEHHbIE OpraHbl, HAXOXAEHMS YKadaHHbIX MWL, B Ha3BaHHbIX opraHax
CBEpX BPEMEHW, HEOGXOAUMOrO Ars NPOU3BOACTBA NPOLIECCYarnbHbIX A4eNCTBUN;

NPy NPUHATUN PELLEHNIA, 3aTparMBatoLLmMx npaea, cBO60Abl M 3aKOHHbIE UHTEPECHI FpaXaaH U lpUaNYecKnx
N, HeYKOCHUTenNbHO cobrmogaTh TpeboBaHUs 3akoHOO4ATeNbLCTBA, He AOMYCcKaTb MX MPOU3BOSBHOTO TONMKOBaHMWS
npy npuMeHeHWn. B criyyae HESICHOCTU UMM HETOYHOCTWU MPEANnMCaHUA MPaBOBOrO akTa peLleHWUst AOIKHbI



NPUHNMAaTbLCA Ucxogda N3 MakCMMaribHOro yyeta 3akOHHbIX MHTEePEeCOB rpakgaH 1 ropugnyecknx nui;

obpawatb ocoboe BHMUMaHWe Ha obecrneyeHne BHMMATENbHOrO, OTBETCTBEHHOro, A0OpoXenaTerbHOro
OTHOLLEHMS pabOTHUKOB K rpaxxgaHam, npeacTaBUTensam pugndeckmx nuy, cobniogeHne TpebosaHum cnyxebHon
aTukun. o kaxgomy cnyyat popmanunama, NpeaB3AToro, HETAKTUYHOIO NoBeAeHUus, rpyboCcTn U HeyBaXeHus K
nogaMm npoBoAuTb MNPOBEPKY M NPU MNOATBEPXKAEHMU COOTBETCTBYIOLLMX (DAKTOB NPUBMEKaTb BUHOBHLIX K
ONCUMNITMHAPHOM OTBETCTBEHHOCTM BMJI0Th 40 OCBOBOXAEHNS OT 3aHUMAEMOW LOMMKHOCTY;

1.2. pykoBoAUTENSIM pecnybrMKaHCKMX OpraHOB rocydapCTBEHHOMO YMNpaBfeHus u (MNKn) Ux 3amecTuTensm,
npeacenatenam obnmcnonkoMoB, MUHCKOrO ropucnonkoMa u (Mnu) ux 3amecTuTensam, ynpasngawolwmMm aenamu
NpoBOAMWTb MO rpadhuKy:

Nn4HbIK Npnem exeHenensHo ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpun aTom He pexe oOHOro pasa B
MecCsL, JIMYHbIN NpueM A0SMKEH 3akaH4ymBaTbCsa He paHee 20.00;

npsiMble TenedoHHbIE NTIMHUK BTOPYIO cyb660Ty Kaxaoro mecsua ¢ 09.00 go 12.00;
Bbl€3Hble NYHbIE MPUEMbBI HE pexe OOHOro pasa B KBapTarl.

PykoBogutensam pai-, rOpUCMONIKOMOB, MECTHbIX aAMWHWUCTpaLMiA paloHOB B ropodax W (MnM) ux
3aMecTUTeNsIM, YNpaBnaoLWwmMM AenaMy NpoBOAUTb Mo rpaduky:

nnyHbIN Npuem kaxayto cpegy ¢ 08.00 go 13.00 unm ¢ 15.00 go 20.00. MNpu 3TOM He pexe ogHOro pasa B
MeCsIL, NMNYHbIA NpUeM OOMKeH 3akaHymBaTbecs He paHee 20.00;

npsiMble TenedoHHbIe NMHUKU Kaxayto cyb6oT1y ¢ 09.00 oo 12.00;
Bble3Hble NMYHbIE MPUEMbI HE PEXe OOHOro pasa B kBapTar.

PykoBoanTenam noc-, CeNbUCMNONIKOMOB U (UNM) UX 3aMecTUTENaM, yNpaBnsiowWmnmM genamm npoBoauTb no
rpadomnky nu4HblA Npnem kaxayto cpeay ¢ 08.00 go 13.00 unum ¢ 15.00 go 20.00. NMpwn aTOM He pexe OAHOro pasa B
MecCSL, NIMYHbIN NpueM AOSMKEH 3akaH4YmBaTbca He paHee 20.00.

HavanbHykam CTPYKTYpHbIX MOApasaeneHun pecnybnmkaHCKUX OpraHoB rocy4apCTBEHHOrO ynpasreHust no
peLleHnIo pyKoBOAUTENEN 3TUX OpraHoB NPOBOAUTbL MpsMble TenedOoHHbIE NMHMX MO BOMPOCaM, BXOASALWNM B UX
koMneTeHuuto, NMbBo Mo 3apaHee NnaHMpyemon Teme kaxayt cyoooty ¢ 09.00 go 12.00, 3a ucknoyeHem BTOPOR
cy6060Tbl MecsLa.

Mpn HeobxogmMmocTn, 0BYCNOBMEHHON B TOM 4YMCMNE 3HAYUTENbHLIM KONMUYECTBOM OOPAaLLUEHWI, NUYHBIN
npuem u npsiMble TeNnedOHHbIE NMUHUM MOTYT NPOBOAMUTLCS Yallle 1 6onee NPoaoIHKUTENBHOE BPEMS.

|_|pl/l M3MEeHeHNUN cornacoBaHHOro nopApka JrnM4YHOro npuema COOTBeTCTByPOLIJ,I/IVI FOCy,D,apCTBeHHbIVI opraH
OO0JDKeH yBeJOMUTb 00 aTom rpaxaaH, 3anncaBLUNXCA Ha NNYHBIN npunem;

1.3. pekoMeHOoBaTb AenytataM BCEX YPOBHeW, yneHam CoBeTa Pecnybnukv HauuoHanbHoro cobpanust
Pecnybnuku Benapychb:

npu paccMoTpeHun obpalleHuin, coaepXallmx MHOPMaUU O HapyLEHUU NpaB W 3aKOHHbIX MHTEPECOB
rpaxgaH, WCnonb3oBaTb WMEKLUMECs MOMHOMOYMS ANs YCTPAHEHWs [OMYLUEHHbIX HapyLIEHWA, COXpaHsiTb
BOMPOCHI HA KOHTPOIE [0 MX NOSHOMO pa3peLleHus;

NpUHUMAaTbL MWCYEepnbiBalOLLME Mepbl, HamnpaBlieHHbleE Ha pELUEeHMe Ha MecTax akTyallbHbiX npobnem
XU3HEAEATEeNbHOCTU HaceneHus, a Takke ydyacTue B peanu3auuyM CUCTeMbl FOCYAApPCTBEHHbLIX CoLUMasbHbIX
CTaHO4apTOB MO 06CNYXXMBaAHWIO HACENEHNS PecnyGIVKY;

CTuMynumupoBaTb 3anHTepPeCOBaAHHOCTb niogen B pa3BnUTUN CBOUX pPErnoHoB, B TOM 4uCrie nocpencrtBoMm
y4acTtua B TeppuUTopuaribHOM 00LLEeCTBEHHOM camMoynpaslieHnn, a Takke B peanns3aunm rpaxgaHCKnMx MHMUUaTuB;

cnocobcTBoBaTL HOPMUPOBAHUIO KaHanma OBGpaTHOW CBS3W C HaceneHuem, B TOM 4ucre MNocpencTBOM
06LLeCTBEHHbIX 0BCYXOEHUA WHTEPECYLMX rpaxaaH BOMPOCOB, WHbIX OPM  yyacTus rpaxgaH B
roCyAapCTBEHHbIX U OOLLECTBEHHbIX Aenax Ha MECTHOM YPOBHE;

1.4. MVIHI/ICTepCTBy tocTuuun obecneymBaTtb KoopAunHauunw 1M MeToaosiorm4eckoe cornpoBoXxaeHune pa6OTbI



rocyaapCTBEHHbIX opraHoB C HacelneHnem B 4yactu OCYyLLeCTBIIEHUA npaBoBOro npoceeLllieHnd,
coBepLUeHCTBOBaHNA 3aKoHoOdaTellIbCTBa 00 o6pau.|,eHV|$|x rpaxgaH n opungn4ecknx nud, 00 AOMUHNCTPATUBHbIX
npouenypax u npakTtukn ero npuMeHeHuA;

1.5. rocynapCTBEHHbIM oOpraHam U pefakuusiM rocyaapCTBEHHbIX CpeacTB MacCoOBOW WHopmaumm Ha
NOCTOSAHHOW OCHOBE:

ocBellaTb B CPeACTBaxX MacCOBOW WHGoOpMauMM npuvHUMaemble Mepbl no  gebropokpaTusaumm
roCcyAapCTBEHHOrO annapaTa, COBEPLUEHCTBOBAHUIO paboTbl C HaceneHwem, hOpMbl BOBIEYEHMS rpaxdaH B
paboTy pecnybrnnkaHCKMX U MECTHbLIX OPraHoB, MOMOXUTENbHbIE MPUMEPBLl PeLUeHust NOCTynaKLWwmux oT rpaxaaH
BOMNPOCOB, X0 PELUEHUS BbISIBNIEHHbIX PE30HAHCHbIX MPOBEMHBLIX BOMNPOCOB;

NPOBOAUTbL WMHM(OPMALIMOHHO-MPOCBETUTENLCKYID paboTy, HanpaBreHHYI Ha pasbsACHEHWE HacerneHuio
KOHCTUTYLIMOHHbIX TpeBoBaHWii No B3aMHOM OTBETCTBEHHOCTU roCyAapcTBa nepea rpaxaaHamy 1 rpaxkaaH nepeg
rocyaapcTBoM;

1.6. pepakumsiMm rocydapCTBEHHbIX CPEeACTB MacCOBOM WHGOpMauuM B TeyeHne AByX paboumx AHewn
yBeOOMINATb roCyAapCTBEHHbIE OpraHbl 06 0nyGrMKOBaHHbLIX B COOTBETCTBYHOLUMX NeYaTHbIX CPeACTBaxX MacCoBOW
nHdopmaumm, pasMmelleHHbIX B Tene- K paguonporpammax nmbo ceTeBblX M3gaHuMAX MaTtepuanax o
HeBbINONHEeHMN paboTHMKaMK Taknx opraHoB TpeboBaHu 3akoHoAaTenbCcTBa Npu paboTe ¢ HaceneHmem.

PykoBoanTenun rocyaapCTBEHHbIX OpraHoB 005i3aHbl pacCMOTPETb TakuMe martepuarnbl U NMPUHSATbL Mepbl MO
YCTPaHEHWI0 JONYLLEHHbIX HApPYLUEHWIA U NMPUYMH, UX NOPOXAALLIMX, a Takke NPU HanM4yumM OCHOBaHWIA NpUBMEeYb
BMHOBHbIX B 3TOM K AUCLMNIIMHAPHOW OTBETCTBEHHOCTM.

2. anIHHTb Mepbl no .qanbl-leﬁmemy coBepLieHCTBOBaHUIO nopsaaka ocyuwiecTBrieHunsA
aAMWHUCTpPaATUBHDbIX NpoueAayp Anda HaceneHus. anI 3TOM:

2.1. npvem rpaxgaH c 3asBneHnsmMu ob ocyLlecTBNeHnn agMUHUCTPATUBHBIX Npoueayp (3a UCKMYeHrem
agMUHUCTPaTUBHBIX Npoueayp, OCYLEeCTBNAEMbIX rOCy4apCTBEHHbIMW OpraHaMuM W MHbIMW OpraHus3aumsmu B
OTHOLUEHMMN CBOMX PabOTHUKOB):

OOIMKEH HauynHatbecs B paboune gHm He nosgHee 08.00 unum 3aBepwartbea He paHee 20.00. MNpu 3ToM XOTA
Obl 0OUH pabouunn OeHb B HeOEeNto NPUeM OOIMKeH 3akaHunBaTbcs He paHee 20.00;

MOXET OCYLLEeCTBMATLCSA Mo cy660TaM 1 (MNK) BOCKPECEHbSIM, ECINN 3TO HEOBXOAUMO C YHETOM KONUYECTBa U
cneumdmkm obpalleHnin 3a ocyLLEeCTBNEHMEM aAMUHUCTPATUBHBIX NpoLeayp.

Mo pelueHNo pyKoBOAMTENS FOCYAApPCTBEHHOIO OpraHa npu HeobXoAMMOCTM MOXET OCYLLEeCTBRAATHLCS
npeaBapuTernbHas 3anucb rpaxgaH Ha Takoh npuem. PykoBoauTenu HecyT MepcoHarbHyld OTBETCTBEHHOCTb 3a
obecneyeHne ykasaHHOro pexxuma paboTbl B BO3rfaBsieMblX rocyJapCTBEHHbIX opraHax, a Takke B NOAYNHEHHbIX
opraHusaumsXx;

2.2. paccMaTpuBaTbh B KayecTBe rpyboro HapyLlleHUsi JOMMKHOCTHbIX 06s13aHHOCTEN (DakTbl HenmpaBoMEpPHbIX
ncTpeboBaHNA OT 3aMHTEPECOBaHHbIX NUL,, OGPATUBLUMXCSA 3a OCYLLECTBNEHWEM aAMUHUCTPATMBHON NpoLeaypsl,
JOKYMEHTOB U (MNK) cBeAeHWI, a Takke OTkasa B MPUHATUM 3asiBMEHUA 06 OCyLLUEeCTBIEHUU agMUHUCTPATUBHbIX
npoueayp, B TOM YACHE B CBSI3V C BPEMEHHbLIM OTCYTCTBMEM COOTBETCTBYHOLLErO paboTHUKA;

2.3. He gonyckaTb HEOBOCHOBAaHHOIO BBEAEHMWS HOBbIX aAMUHUCTPATUBHBLIX NPOLEAYp, YBENNYEHUS CPOKOB
OCYLLLECTBMNEHNS aAMUHUCTPATUBHbLIX NPOLEAYp, NPMHUMATL Mepbl NO COKPaLLEHWUIO NepeydHs JOKYMEHTOB U (Unn)
CBeJeHWIN, NpeacTaBnsieMblX Ans OCYLEeCcTBEHUs agMUHUCTPATUBHbIX Npoueayp;

2.4, B Uuensdx COKpalleHUs KonuyecTBa agMUHWCTPATUMBHBIX Mpouedyp W YMNpoLWeHWs nopsgka X
ocywecteneHus Cosety MuHuctpos Pecnybnuku bBenapychb:

COBMeCTHO ¢ obnucrnonkomamn un  MwuHckum  ropucnonkomom, OAO "AreHTCTBO cepBuCM3aLUN W
PEVHXNHMPUHIa" Ha NOCTOSIHHOM OCHOBE MPOBOAMTb MHBEHTAPM3aLMI0 afMUHUCTPATMBHBIX MPOLEayp;

COBMECTHO C obnucnonkomamm u  MUMHCKMAM TOPUCMONKOMOM MPUHUMATb Mepbl MO KOHCONMuAauumu
agMUHUCTPATUBHBIX NpoLleayp B cryx6e "oaAHO OKHO".

NHgopmauuio o npogenaHHoi paboTe B COOTBETCTBUM C ab3auamMu BTOPbIM U TPETbMM 4acTu NepBoW



HacToAWEro noanyHKTa npeactaenate B AgMmuHucTpaumto lNpesvaeHta Pecnybrnvkn benapycb eXerogHo He
nosgHee 31 gekabps;

2.5. obnucnonkomamM 1 MUHCKOMY ropuUCnosikomy:

no 31 pgekabpsa 2023 r. NpuvHATL Mepbl NO Hagnexallen opraHvsauunm MecT MnpuemMa rpaxgaH npu ux
obpalLeHnn 3a oCcyLLeCcTBNIEHNEM agMUHUCTPATUBHBIX MPoLeayp B pai-, FOPMCMNONIKOMbI, MECTHbIE aAMMHUCTPALIMM
pafioHOB B ropogax C y4yeToM TpeboBaHW/ 3akoHoOAaTenbCTBa W COOMIOOEHVMEM WMMUIKEBOW COCTaBMSOLLEN,
obecneyeHnto KOHpMAEHUNANbHOCTM MHOPMaLMK B MeCTax Npuema rpaxgaH, CokpalLeHNo BpeMEeHN 0XnaaHus
B o4yepeaw, YnyudlweHUo YCrnoBWA B MecTax OXuaaHusi Npuema, YBENUYEHUIO KONMM4YecTBa aaMUHUCTPATUMBHbLIX
npoueayp (BonpocoB) UCNONKOMA, MO KOTOPbIM BO3MOXHO obpalleHne B cnyxby "oqHO OKHO";

obecneynBaTb MakcMManbHO MONHOE UHOPMMPOBaHNE rpaxaaH o paboTe cnyxbbl "ogHO OKHO", a Takke
MECTHbIX UCMONHUTENbHbLIX U pacrnopsanTenbHbIX OpraHOB MO OCYLLECTBIEHUIO aAMUHUCTPATUBHBLIX Npoueayp, B
TOM uucre Yyepes CpeacTBa MaccoBon MHdopmauun, rnobarnbHy0 KOMMIbIOTEPHY ceTb MIHTEpHET 1 pasmelleHune
coumanbHoOM peknambi.

3. MoBbIcUTbL ypoBeHb MH(popmaTusauum B ccpepe paboThbl ¢ HaceneHnem. B aTux yensax:

3.1. cumtarthb, 4TO QNEeKTPOHHbIE OOKYMEHTbI, JOKYMEHTbI B 3J1EKTPOHHOM BUAE, SNTEKTPOHHbIE coobLeHna n
MHble CBEOAEHNA B SﬂeKTpOHHOVI cbopme, HanpasJieHHblE€ rocyaapCTBEHHbIMX OpraHamMu B Cltydadx, onpeaeneHHbiX
3aKoHOOaTeNIbCTBOM, B aKTUBUPOBAHHbLIE JIMYHbIE J3J1EKTPOHHbIE KabnHeTbl Ha eduHOM noprtane 3J1IEKTPOHHbIX
ycnyr ux Bnagenbuam, ABNAKTCA OOCTOBEPHbIMU, HaAnexawnm o6pa30M MMU NOJNTy4YeHHbIMUA W BIIEKYLLMMU
ropnan4eckm 3Ha4ymmble nocneacTtBuA,

3.2. rocygapcTBEHHbIM OpraHam:

MaKCMManbHO  WUCMOSIb30BaTh  ONIEKTPOHHbLIA  [JOKYMEHTOOGOPOT,  BKMOYas  MeEXBEAOMCTBEHHbIE
MHPOPMaLIMOHHbIE CUCTEMbI, MPU peanusaumMmn rocyaapCTBEHHbIX (PYHKLUMIA, B pamMkax B3auMOOENCTBUS Mexay
coGoi UNM OCYLLECTBMNEHNN aaMUHUCTPATUBHBIX NPOLEAYP;

obecneunBatb B cnyyadax, npeayCMOTpEeHHbIX B NOANYHKTe 3.1 HacTosiwero NYHKTA, BO3MOXHOCTb
HanpasJi€HUA 3JTIEKTPOHHbIX OOKYMEHTOB, AOKYMEHTOB B 3JIEKTPOHHOM BMAE, 3J1IEKTPOHHbIX COOOLLEHUN N NHBIX
cBedeHun B 3ﬂeKTp0HHOI7I (*)OpMe, B TOM 4ucrne npu ocywecTeiieHnn agMMHUCTPaTUBHBLIX npouenyp, Bnagenbuam
JINYHbIX 3NTEKTPOHHbIX KabWHETOB Ha eANHOM nopTtane 3JIeKTPOHHbIX YCIyr;

coBMecTHO ¢ PYT1 "HaumoHanbHbIA LEHTP SMEKTPOHHBLIX yCryr" B TeYeHne mMecsua co AHA oduumnansHoro
onybnnkoBaHMsi HOPMATUBHOIO MPaBOBOrO akTa, M3MEHSIOLLEro NMpaBOBOE PErynMpoBaHWEe aaMUHUCTPATUMBHbIX
npoueayp, akTyanuanpoBaTb COAEPXALLylCs Ha €eAVHOM ropTane 3nekTPOHHbIX ycnyr WHdopmaumio B
OTHOLLEHMM agMVHUCTPATUBHBIX MPOLEeayp, OCYLLECTBSEMbIX B 3NEKTPOHHON hopME;

B LUECTMMECSYHbIN CPOK obecneunTb BHeceHue cBefeHun 06 MHEOPMaUMOHHBIX pecypcax (cuctemax),
ncrnonb3yemblX AN OCYLIECTBMEHWS aAMUHWCTPATUBHbIX Npoueayp, B peecTpbl MeTagaHHbIX, 3MEeKTPOHHbIX
CepBUCOB WM HOPMAaTMBHO-CMPABOYHON WMHAOPMaLMK, a Takke Ha MNOCTOSHHOMW OCHOBE MoJdepXuBaTb UX B
aKTyanbHOM COCTOSIHUM;

3.3. Coety MuHucTtpos Pecnybnukn benapychb:

B LUECTUMECHYHbIA CPOK OMnpedennTb NepeyeHb rocyaapCTBEHHbIX MHGOPMAaLUMOHHBIX PecypcoB (cuctem),
noanexalwmx WHTerpaumMm c o6LUerocyaapCTBEHHON aBTOMAaTU3MPOBaHHOW MH(OPMAaLMOHHOW CUCTeMON Ans
OCYLLECTBMNEHNA agMUHUCTPaATUBHBLIX Npouedyp, W CPOKW TaKoW MWHTerpauun, eXerogHo OCYLLECTBMSATb €ero
aKTyanusauuio;

COBMECTHO ¢ HaumoHanbHbiM 6aHKOM B LLUECTMMECSIYHBIA CPOK NpopaboTaTb MEXaHU3M npenoCTaBneHus
YNOMHOMOYEHHBLIM OpraHamMm BO3MOXHOCTW MONy4YaTb NOATBEPXAEHWE BHECEHUs CyObekTaMu X03sIMCTBOBaHWS
nnarbl, B3UMaeMOW Npu OCyLLLECTBNIEHUN aAMUHUCTPATUBHbBIX NpoLeayp;

3.4. CoBeTy MuHucTpoB Pecnybnukn benapycbk coBmecTHO ¢ obnucnonkomamu go 31 gekabpsi 2025 r.:

NPUHATE MePbl N0 06ECMNEYEHMIO LUIMPOKOMOMOCHOIO A0CTYNa K rnobanbHoM KoMNbloTepHOW ceTn MIHTepHeT
HaceneHusi, NPOXMBAIOLLEro B CEMNbCKOW MECTHOCTMY;



obecneuntb oxBaT HaCeNeHus, NPOXUBAIOLLEro B CENbCKOM MECTHOCTHU, yCryramMmm COTOBOMN CBA3Y;
3.5. CoeTy MuHuctpos Pecnybnukun benapycb coBmecTHO ¢ obnmcnonkoMmaMmm U MUHCKUM ropucrnosikoMomMm:

0o 1 ceHTsab6ps 2023 r. NpMHATL Mepbl NO COBEPLLUEHCTBOBAHMIO NOpsAAKa MCMONb30BaHMSA NPOrpaMMHOro
komnriekca "OfgHO OKHO" B AeATENBHOCTU MECTHBIX UCMOSNTHUTENbBHBLIX U PacnopsAnTENbHbIX OPraHoB;

Ha NOCTOSIHHOW OCHOBE:

obecrneynBaTtb akTyanusaumilo CBeAeHWUIN, COAepPXaLlNXCa Ha UHTepHEeT-caiTax rocy4apCTBEHHbIX OPraHoB U
MOAYMHEHHBIX WM OpraHu3auuMii, B LEnsX WCKIOYeHMs MPOTMBOPEYMBONA, HeaKTyanbHOW MHGOopMauum,
BOCMOJIHEHUSI NPOGEerioB B MHGOPMMUPOBaHUN HACENEHUS;

KoHcynbTaHTlnt0C: npymeyaHue.
ocypapcTBeHHas eguHas (MHTerpMpoBaHHas) pecnybnukaHckas nHopmaunoHHasa cuctema ydeta u
00paboTkM obpalleHnin rpaxkaaH U LPUAMYECKNX NUL, pa3mellieHa Ha canTe hitps://obpalueHus.oen.

MHOPMUPOBaTL HaceneHve O MopsAke M NpevMyLlecTBax HanpaBfeHusl 3NEeKTPOHHbIX obpalleHuin
nocpeacTBOM rocygapCTBEHHON €AMHOWN (MHTErpMpoBaHHON) pecnybnmkaHCKon MHPOPMaLIMOHHOW CUCTEMBI yYeTa
1 06paboTkn obpalleHnii rpaxkaaH u IPUaNYECKMX NnL;

obecneunBatb 3ddeKkTMBHOE (YHKUMOHMPOBAHME W MNONyNApu3auuilo nopTana PewvTUHIOBOW OLIEHKM
opraHusauuin, obecneymBaloLLMX XU3HeAeATENbHOCTb HaceneHns n (Mnun) oCcyLLEeCTBASIOWNX agMUHUCTPaTUBHbIE
npouenypbl, a Takke BO3MOXHOCTb OLEHMBaTb KayeCTBO OCYLLECTBMEHHbIX rOCY4apCTBEHHbIMW OpraHamu
agMUHUCTPaATUBHBIX NpoUeayp B JIMYHOM 3NEKTPOHHOM KabuHeTe Ha eanHOM nopTane SMeKTPOHHbIX YCyr.
Obecneunte Hagnexawmi y4eT STOW MHpOopMauum U1 WUCNOMb3OBaHWE €€ Mpu  OueHKe AeATenbHOCTU
COOTBETCTBYIOLUMX OpraHn3auuin n NpoBegeHnmn poTaunumn nx pykoBOASLLMX Kagpos;

3.6. PYM "HauuoHanbHbIl UEHTP SMEKTPOHHbIX  YCryr' COBMECTHO C  3auMHTEpPeCcOBaHHbIMU
rocyaapCcTBeHHbIMU opraHamu obecnevmBaTb NOAAEPXKaHWE NPOrpamMmmMHOro kommnrekca "OgHo OKHO" B akTyarbHOM
COCTOSIHWMM C y4eTOM 3aKoHodaTenbCTBa 06 aAMMHUCTPATMBHbBIX Npoueaypax.

4. YctaHOBUTb, 4YTO CO3[aHMe YCnoBUM AnA obGecnevyeHU HOPMANbHON XU3HEeREeATEeNbHOCTU
rpaxaaH, NOBbIWEHUA KayecTBa OKa3aHUA YCNyr HacefleHUI sIBNsieTcs nepBoouepenHoiN 3adauvent
MEeCTHbIX WUCMOJNIHUTENbHbIX U pacnopsauTenbHbIX opraHoB. Bce npobnembl M TpyaHOCTM HaceneHus
OOJKHbI pa3pellaTbCA B NepBYHO0 oYepeAb HEMocpeAcTBEHHO Ha MecTax. B aTux uensix o6nucnonkomam u
MuHcKOMy ropucnosikomy:

BbICTPOUTb 3PEKTMBHOE B3aUMOOENCTBUE C HACENEHMEM B PELLEHMN BbISIBIIEHHbIX NPO6GEMHbIX BONPOCOB
B pernoHax, akTUBHO WCMOSb3yS BO3MOXHOCTM CPEACTB MacCoBOM WHGOPMaLWUM, WHTEPHET-PecypcoB,
Avanorosble NroLwaaku, Npecc-koHepeHLMK, B TOM Yucre Ha 6ase pedakuuii paioHHbIX U FOPOACKUX ras3eT;

B MPUOpPUTETHOM nopsake obecneuymBaTb Hagnexalyro paboTy opraHu3auun >KUIMLLHO-KOMMYHabHOro
X03ANCTBa, 30pPaBOOXPAHEHUS, TOProBMM, Yy4YpexaeHun oOpas3oBaHMs, TPAHCMOPTHBIX W MHBIX OpraHu3auun,
obecneynBaloLLMX KU3HEOEATENBHOCTb HACENeHUsl, Ha COOTBETCTBYHOLLEN TeppuTopun. TenedoHbl, CCbIIKM Ha
WHTEPHET-CalTbl YKa3aHHbIX OpraHM3auuii OOSKHbI ObiTb pa3MeLleHbl Ha UHTEPHET-canTax pan-, ropMcnosIKOMOB,
MECTHbIX afMWHUCTPaLMIA PalioHOB B ropoAax, a KauecTBO paboTbl 3TUX OpraHn3aLnii NOCTaBEHO Ha MOCTOSIHHbIN
KOHTPOSb;

opraHvM3oBaTb B KaXZOM paloHe npeaocTaBneHne Yycnyr, o6ecneuynBalolmx KU3HeOeAaTenbHOCTb
HaceneHusl, B TOM 4ucrie Ha MNnaTHOW OCHOBE, OPVEHTUPYSACb Ha 3anpockl Nogel, a Takke BO3MOXHOCTb
obpalleHns 3a okasaHueMm ycryr U OTMeHbl Takoro obpalleHns B 31eKTPOHHO dhopMe;

€XerogHo aHann3npoBaTb Ka4eCTBO OKa3aHuA ycnyr HaceneHui, B TOM 4ucrie C y4eToM KonnyectBa
NoCTynuBLUNX »*anob, n no pe3ynbTatam NpuHUMaTb Mepbl, BHOCUTb B YNOJIHOMOYEHHbIE OpraHbl MNpeanoXxXeHua no
NOoBbILLIEHUNIO 3('*)(1)GKTI/IBHOCTI/I OKa3aHWUA Takux ycnyr.

5. Cosety MwuHuctpoB Pecnybnukun Benapycb BO B3aMMOAEWCTBMM C TFOCYAAPCTBEHHbIMW OpraHamu,
nogyYMHeHHbIMK (NogoT4eTHbIMK) MpeangeHTy Pecnybnvkn Benapyck, Ha NOCTOSAHHOW OCHOBE MPUHMMAaTb Mepbl
No  YNPOLEHWIO  MEXBEJOMCTBEHHOrO  B3aMMOAEWCTBMS M BHYTPUOPraHM3auMOHHOW  AeATerbHOCTU



rocy4apCTBEHHbIX OPraHOB MyTeM 0TKa3a OT U3ObITOYHbIX OTYETOB U MHbIX AOKYMEHTOB (hOpMaribHOro Xapaktepa.

6. [leHepanbHOW npokypatype, KomuTteTy rocygapCTBEHHONO KOHTPOMs, WHbIM  KOHTPOSNMPYIOLLMM
(Hag30pHbLIM) opraHam Npu OCYLLLECTBIEHUM KOHTPOSbHOW (HaA30pHOWN) OeATEeNnbHOCTM Ha NOCTOSHHOM OCHOBE B
NPUOPUTETHOM MOPSiAKE NPUHMMATbL Mepbl NPOUNIaKTUYECKOro U NpeaynpeanTenbHOro Xxapakrepa B OTHOLUEHUMU
rpaxgaH 1 cyGbeKkToB XO3ANCTBOBAHUA.

'eHepanbHOW MpOKypaType OCYLLECTBMATb HA MOCTOSIHHOW OCHOBE MOHWTOPWHI ObpalleHun, cogepXalnx
KpUTUKY paboTbl MPaBOOXPaHUTENBHbLIX OPraHoOB, B TOM YMCIE pa3MeLleHHbIX B CpeacTBax MaccoBon MHGopMaLmm
n rnobaneHoON KoMNbOTEPHON ceTn NHTepHeT. B cnyyae BbisiBNeHUs HapyLlueHui obecnevmBaTb BOCCTaHOBMEHWE
3aKOHHOCTU U NPUBNEYEHNE BUHOBHbIX JOMKHOCTHbIX NUL, K OTBETCTBEHHOCTMU.

7. PykoBoguTensam rocydapCTBEHHbIX OPraHoOB WCKMOYUTL akTbl nepefayvn MNpUHATUSE PELUEHUn 1
COrmnacoBaHus BOMPOCOB, BXOASLUMX B KOMMNETEHLMIO COOTBETCTBYIOLLENO OpraHa, Ha BbILUECTOSLLNIA YPOBEHD.

8. KoHTpomb 3a BbIMOMIHEHMEM HacToswen [OupekTuBbl BO3NOXUTb Ha AgmuHucTpaumio [pesngeHTa
Pecnybnuku benapyce.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




