OdunmanvHas mpaBoBas UHPOPMaNUI
— 3TA“OH HudopmaimonHo-mornckosas cucrema "9TAJIOH-ONLINE”, 18.03.2025
pe— HanuonanbHEBIN [IEeHTP 3aKOHOAATEILCTBA U IIPaBOBOU MH(OpPMaIu
Pecniybnuku Bemnapych

TTIOCTAHOBJIEHUE MUHUCTEPCTBA TPYIA U COLIUATIBHOM 3AIIIWUTH PECITYBJIMKHU
BEJIAPYCbH

1 mexabps 2017 r. Ne 84
O TpebGoOBaHHUSIX K COIEeP2KAaHHUIO U KaUeCTBY COIIHAIbHBIX YCJIyT

HN3MmeHeHUs U OOMOTHEHUS:

[TocTaHnoBneHrne MUHKCTEPCTBa TPYIda U COLMANbLHOW 3allUTH PecnyOnuku
Benapycek ot 30 gekabpsg 2020 r. Ne 110 (3aperucTprupoBaHo B HauuoHanbHOM

peectpe - Ne 8/36456 ot 18.03.2021 1.);

[TocTaHnoBneHrne MUHKCTEPCTBA TPYda U COLMANbLHOW 3aIUTH PecnyOnnku
Benapych o1 27 anpens 2022 r. Ne 27 (3apeructpupoBaHo B HanmoHalbHOM

peectpe - Ne 8/38070 ot 13.05.2022 1.);

[TocTaHoBneHrne MUHUCTEPCTBA TPYda U COLMANLHOW 3aIlUTH PecnyOnuku
Benapyck oT 8 mekabpsi 2022 r. Ne 87 (3apeructpupoBaHo B HauuoHanmbHOM

peectpe - Ne 8/39298 ot 03.01.2023 1.);

[TocTaHOBNEHNEe MUHUCTEPCTBA TPYIda W COIMAJIbHOM 3aIuThl PecnyOnuku
Benapycsk ot 3 utonsg 2024 r. Ne 37 (3apeructpupoBaHo B HallmoHaIbHOM peecTpe -

Ne 8/41891 ot 17.07.2024 1.)

Ha ocHoBaHuu ab3alla OMMHHAAIIATOTO YaCTU YeTBepTOU cTaThi 8 3aKoHa PecrnyOnuku
Benapycs ot 22 mas 2000 r. Ne 395-3 «O conuanbHOM 00CIYKMBaHUM», MOOOVHKTa 7.1.16"
nyHkTa 7 [lonoxeHus o MuHHCTepCTBe TPyHda M COLMAIbHOM 3aIlUTH PecnyOnuku
Benapych, yTBepXKAEHHOTO NMocTaHoBneHueM CoBeTa MunuctpoB PecnyOnuku bemapych
oT 31 okTa6ps 2001 r. Ne 1589, MuHKCTEPCTBO TPyAa ¥ COLMAbHON 3alIUTH Pecrny0nuku
Benapyces [IOCTAHOBIJIAET:

1. YcranoButh TpeOGoBaHUS K COOEPXKaHUI0 U KadeCTBY COIMAJbHBIX YCIYT,
OKa3blBaeMHIX B paMKaX TOCyHapCTBEHHBIX MHUHHUMAaJbHBIX COIIMANIbHBIX CTAHOAPTOB B
001acTé COIMaIbHOTO O0C/IYyKVBaHUS, COTJIAaCHO IPUIIOKEHUIO.

2. Hacrosmee mocTaHOBJEeHHE BCTyIaeT B CHUJIY IOcCJie ero OoQHUUUAIBHOTO
OnyOIMKOBaAHUS.
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COI'JTACOBAHO
MuHUCTp 3[paBOOXPaHEHUS
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B.A.Manamko
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[Tpunoxenue

K IIOCTAHOBJIEHUIO
MuHuCTEepCTBa Tpyaa
¥ COLIMAIbHOM 3allUTHI
Pecny6nuku bBemapyck
01.12.2017 N. 84

(B pemakKiuy IIOCTAHOBIIEHUS
MuHuCTepCTBa Tpyaa
¥ COLIMAIbHOM 3allUATHI
Pecny6nuku Benmapyck
03.06.2024 Ne 37)

K COOEePKaHHI0 H Ka9eCTBY COIITHMA/IBHBIX YCIYI', OKa3bIBd€MbIX B PaMKaX
roCcymapCrBéHHBIX MHUHHMA/IBHBIX COITMA/IBHBIX CTAHIAPTOB B o01acTH COIIMAIBHOI'O

00CTy2KUBaHHU A

HauMeHOBaHUE YCIyTH

CopepKaHue yCIyTu

[TpeGoBaHUS K KAYECTBY YCIYTH

1

2

3

ConuanbHEIe YCIYTH, OKa3hiBa€MEIe COL[MAbHBIMK TaHCHOHATAMHU, B TOM YHCJIE eTCKUMHU
(marmee, ecny He OIIPeHeNIeHO WHOE, - COITMAIbHBIE TTAaHCUOHATHI)

1. KoHCyNbTaIMOHHO-MHG)OPMAIMOHHbIE YCITYTH:




1.1. KOHCYIbTUPOBaHUE U UHPOPMUPOBAHLE
10 BOIIPOCAM OKa3aHMUs COLMAJIbHAIX YCIIyT
U COIMAJIbHOM IOANEePKKHI

[Vcnyra IpeyCMaTpPUBAET:

nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHONATEJbCTBO (B OCTYIHOM

IJ1S1 BOCIIPUSITHUS TIOJTydaTesIs COLMANbHON
[yCIIyTH (masee - mojry4aTess yCiIyru) popme)
0 COLMATBHEIX YCIIyTaX, OKa3bIBAEMBIX
CoIManbHEIMU TAHCHOHATAMH, IOPIAKe

M YCIIOBUSIX UX IIOJIyYEHHUsI, O HAllPaBIEHUSIX
coLManbHOM peabuIuTalny, abuIuTaIK

1 0COOEHHOCTSIX UX Peasiu3aliy;
nHGOPMUPOBAHNE 0 TOCYNAPCTBEHHEIX JIBTOTAX,
[IpaBax ¥ FapaHTHUSIX OTOENIBHEIM KaTerOpPUsIM
TpakmaH, IOMOIIb B OIPefieNIEeHUH JIbIOT,
rapaHTUH U UHBIX BUIOB COL[MAIbHON
[OfIePKKY, Ha KOTOPhIE UMeeT IIPaBo
[OJTy4aTesb YCIYT B COOTBETCTBUU

C 3aKOHOMIATEIbCTBOM;

[IpefocTaBleHye Pa3bsCHEHUH, OTBETOB

Ha BOIIPOCHL, Pa3bsICHEHUH 10 0Ka3aHUIO
COIMANBHEIX YCIIYT ¥ COIUANBHON MONNEPKKI
C y4ETOM JIMYHOU CUTyaluy (MHIUBULYAIIBHEIX
moTpeGHOCTElH);

[IpeoCcTaBIeHUe Isi 03HAKOMIIEHHU S
HEeO0OXOOUMEBIX HOPMATHBHEIX ITPABOBEIX aKTOB
Ha 6yMaKHOM (3JIEKTPOHHOM) HOCHUTETIEe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

Vudopmanys [oIKHA IPENCTaBIAThCSI
HEIIOCPEeNCTBEHHO Iocie o6palleHus 3a Helt
nu6o, ecnu uHbOpManus TpedbyeT
Heo0X0OUMOT0 YTOYHEHUS, - B OTOBOPEHHEIE
C TIoJTy4aTesieM yCIyTU CPOKH.

YCITyTy mOJIKHBI OKQ3BEIBATh CIIELIMANIUCTEL,
KOMIIETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBaHUS U COIMAIbHOMN MOAEPKKY,
BIafelomye akTyanbHol nHdopmanuen

0 roCyapCTBEHHEIX JIBIOTAX, IIpaBax

1 TapaHTHUSX OTAEIbHBIM KaTeropusaM rpaxiaH
1 MHEIX BUMIaX COLIMAIbHOM NONAEePKKI

B COOTBETCTBUH C 3aKOHONATEIbCTBOM (B TOM
Y¥CIIe CIIEIUAJIKCT 110 COLMAIbHON padoTe,
IOPUCKOHCYJIBT, IICUXOJIOT).

Ycmyra oKa3blBaeTCsl B CIIelHaIbHO
060pyroBaHHOM KabuHeTe b0 Ha pabouem
MecTe CIelldalnCcTa, OKa3bIBaloIero
KOHCYJIbTallMOHHO-MH(GOPMaIMOHHEIE YCIIyTH.
TTpy HeOOXOOUMOCTH YCIIyTa MOXKET
(OKa3bIBATHCA B KHUJIOM I[IOMEIIIEHUHU
[IOJIy4aTesist YCIyTU ¢ COOIONeHUEM Mep
KOH(MUIEHIINATbHOCTH.

Ycnyra momxHa o0ecrnednBaTh
[IpenocTaBiieHue B [IOJTHOM 06beMe
[IoJIy4aTesio YCIyTu HeoOXoquMon
rHbOpPManuy 06 yCTaHOBIEHHEIX
3aKOHOJATEIbCTBOM IIpaBax B 00J1acTH
COLIMATBHOTO 0BCITYKUBAHUS U COLMANIBHOM
[ONIEepKKH, MYTSAX UX PeaTu3aliy U 3aIIUTH
(mpu HEOOXOAUMOCTH).

[TpenocraBnsgeMas UHGOPMAlUs HOJIKHA ObITH
QKTyaJIbHOM, comepKaTh (Ipu HeoOX0XUMOCTH)
CCBUIKM Ha 3aKOHOAATEeJIbCTBO B NOCTYITHON
111 BOCIIPUATUS U IIOHUMaHus popMme. Ycimyra
MOZKET IIPefioCTaBIAThCSA B TUCbMEHHOH

U (1nu) ycTHOM opMe, B TOM 4HCTIE

C UCIIONTb30BAHUEM (IIPU HEOOXOIUMOCTH)
@CCHCTUBHBIX YCTPOMCTB U TEXHOJIOTUH,
QyIMONEeCKPUIIIINY, UHEIX JOCTYIIHEIX CPENCTB
00LIEeHNS (SICHBIM S3HIK, JKE€CTOBLIM SI3HIK)

C y4eTOM 0COOBIX TOTPEOHOCTEH OoMyJYaTe s
[yCIIyTH.

Oxa3aHue YCIIyTd DOJIKHO 06ecrednTh
[VIOBJIETBOPEHHUE MOTPEGHOCTHU B OTyYEHUU
(pa3bsicHeHUM) HH(OpPMAIMK 10 BOIIpOCaM
COIMaIbHOT0 06CITYKUBAHNUSI, COLIUAIbHOM

MHTerpalnuyl HHBAIMO0B, HHHIX BULOB
COLIMaTbHOM TOEPKKY




1.2. copeticTBrEe B 0OPMIIEHNY HEOOXOIUMBIX
DOKYMEHTOB [IJISI peanu3aluy IpaBa

Ha COIMANBHYIO MONNEPKKY U COLUATTEHOE
00CITyKMBaHUE

[Vcnyra IIpefyCMaTpHBaEeT:

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 mporenype 0hOpMIIEHUS JOKYMEHTOB,
TOpSIKe WX IPEJOCTaBIeHUs, BKITIOYast OTBETE
Ha BOIIPOCEHI, HEOOXOOUMEIE Pa3bICHEHUS;
OKa3aHue COMeNCTBUS B IIOATOTOBKE
HEeO0OXOOUMEIX TOKYMEHTOB (IIPOBEPKA IIOJTHOTHL
Y TIPABUJIBHOCTH 3aII0JIHEHUS TOKYMEHTOB,
MAIOLIMX ITPABO Ha COIMAJIBHYIO MOAAEPKKY

W COIMalbHOE 00CITyKUBAHUE,

py HeOOXOAMMOCTH KOIMPOBAHUE, 3aBEPEHUE
MOKYMEHTOB);

MpemocTaBlieHre 00pa3loB 3asBICHUH,
671aHKOB, OyMaru, Py4YKH s HAlIUCAHUS

1 0oOopMIIeHUS JOKYMEHTOB;

0Ka3aHue TIOMOIIHY B 3aMOTHEHUH (HOPMEHHBIX
071aHKOB, HATMCAHUY 3asIBIIEHUH;

IPOBEPKY MOJTHOTHI, TPABUJILHOCTH
3aII0JTHEHHEBIX OKYMEHTOB, COTJIACOBaHUE
TEKCTa C IOJTy4aTeseM yCIIyTH;

HarpaB/leHWe OKYMEHTOB B TOCYy[JapCTBEHHbIE
opraHsl (OpraHu3anuu) (Ipu HeoOXOMUMOCTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

TToMo1Ib TI0 3aMOTHEHHIO JOKYMEHTOB HOIKHA
0Ka3hIBAThCSI HETIOCPEHNCTBEHHO B MOMEHT
o6parieHus 11060 B OTOBOPEHHEIE

C TIONTy4aTesieM yCIyTH CPOKH.
MHudopMupoBaHe 0 pe3yIbTaTax
PACCMOTPEHUSI HOKYMEHTOB OCYIECTBIIIETCS
B TeYeHHUe Tpex pabounx nHEH mocie ux
MOJTy4eHUs.

YCIyry OKa3bIBAIOT CIIEI[HANTUCTEL,
KOMITETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBAHUS ¥ COLMATIBHOMN MONAEPKKA
(B TOM 41CJIe IOPUCKOHCYIIBT, CIIELHAIUCT
10 couranbHOM paboTe, ICHXOJIOT).

Vcrmyra oka3sIBaeTCs B CIIEIHAIBHO
o6opymoBaHHOM KabuHeTe nubo Ha pabouem
MeCTe CIelldanyCcTa, OKa3bIBaloIero
KOHCY/IbTAIllMOHHO-MH(GOPMAIMOHHEIE YCIIyTH,
a TaKXKe TIPU HeOOXOOUMOCTH - B XKUJIOM
[TOMEIEHUH TTOJTy4aTess YCIyTH

c cobmoneHreM Mep KOHGUAEHIIMATbHOCTH.
JIviia, OKa3bIBaIIKE YCIYTy, HOIXKHEI
[IPEIOCTABMIATh HEOOXOOMMbIE PA3bsICHEHHUS,
00eCTeynBaloIie IPAaBUIBHOCTE U OIHOTY
3aIOIHEHNS TOKYMEHTOB, HMETh 06Pa3IIEL
3asIBJIeHNH, OJIaHKY, HEOOXOOUMEIE
KaHLEISIPCKHAEe TOBAPH AJIs IPEeIOCTaBIeHHU s
BO BPEMEHHO€ I0JIb30BaHUE TI0NTyIaTelTio
[yCITyTH.

PeKOMEHMIAIMY U Pa3bsICHEHHUS, a TaKXKe
06pas3IIbl JOKYMEHTOB IOJIKHEL
COOTBETCTBOBAThH TPEGOBAHUAM
3aKOHOMATeNhCTBA U 06eCIeunBaTh
[IpefocTaBIeHue B IOJTHOM 06heMe
[IOJIy4YaTesIio YCIyTH Heo0X0quMOi
MH(GOPMALUY B OTHOLUIEHUH OJTHOTHI
ohopMIIEHHS, CPOKOB ITOAAYH U PACCMOTPEHUS
MOKYMEHTOB /IS PeaNu3aluy IpaBa

Ha COLMANIBHYIO OANEPKKY U COLMAIbHOe
00CITyKMBaHUE.

OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
MTpaBUIbHOE 0(QOpMITeHIe HeOOXOMUMBIX
MOKYMEHTOB [IJIsI peanu3aliy mpaBa
[OJIy4daTesist YCIYTH Ha COLUATBHYIO
oAMepKKY U (UJIH) coluanbHoe
00CTTyK1BaHE

1.3. comeiicTBue B ucTpebOBaHIH
Heo0X0OUMBIX JOKYMEHTOB I Peanu3anuu
IpaBa Ha COLMAJIbHYIO NIOAEPKKY

U coluanbHoe 00CIyK1UBaHUe

Ycmyra npegycMaTpuBaeT:

MHGOPMUPOBAHUE O IPOLEAYPe MOTyYeHNUS
MOKYMEHTOB U IIOATOTOBKYM COOTBETCTBYIOIINX
3aIIPOCOB, pa3bsiCHEHNe BOIIPOCOB MOyYaTes
[yCITyTH;

ComeliCTBIE U IIOMOIIH B IOATOTOBKE 3aIIPOCOB
WM UX TIOATOTOBKY (B TOM YHCJIe HAlMCAHUE
HCceM, XOaTauCTB) B COOTBETCTBYIOIINE
TOCYyOapCTBEHHEIE OPTaHbl, HHEIE OpraHM3aluu
B IIEJISIX TIOJTyYEeHHUS TOKYMEHTOB, HEOGXOMUMBIX
IS IONTBEPXK/EHUS [IPaBa Ha [I0JTyYeHue
COLIMAIBHOTO 06CITyKUBAHMUS, COIUATTBHBIX
BHITITIAT, TOCOOMH, JIBTOT;

KOHTPOJIb OTIIPABKY U HOCTYIIEHUS
KOPPECIIOHAEHIIUN B COOTBETCTBYIOIINE
TOCYyOapCTBEHHEIE OPTaHbl (OpraHU3aluu) UK
0Ka3aHWe COmeHCTBUS B Iepenaye COOpaHHBIX
MOKYMEHTOB;

KOHTDOJIb CPOKOB, TIOJTHOTHI ¥ IPaBUIBHOCTH
odpopMeHus (3amoIHEHNs) TOMYYeHHBIX

0T COOTBETCTBYIOIIUX TOCYJaPCTBEHHBIX
OpraHoB (opraHu3anuii) JOKyMEeHTOB
(pemeHU);

MHGOPMUPOBAHUE HOIYyYaTeNIs YCIIyTH

0 pe3ynbTaTtax pacCMOTPEHUS NOKYMEHTOB

Y IPUHATHIX PEIIeHUSTX

Ycmyra mpemocTaBisieTcs 1Mo 3alIpocy
[OJIy4aTess CIyTH.

TTomorb B 0hopMITeHUM 3aIIPOCOB

JIsT I/ICTpe60BaHI/IH }Z[OKyMeHTOB HOOJIZKHa
0Ka3BIBATHCST HETIOCPEICTBEHHO B MOMEHT
oOparneHus 1160 B OTOBOPEHHEIE

C TIOJTy4aTesieM YCIyTH CPOKH.

3ampock! ¥ UHEIE TOKYMEHTHI JOJIKHEL
TOTOBUTHLCS B YCTAHOBJIEHHEIE
3aKOHOIATETECTBOM CPOKH.
MHudopMupoBaHe 0 pe3yIbTaTax
[PACCMOTPEHUS TOKYMEHTOB OCYIIECTBIISETCS
B TeueHue Tpex paboyux [HEH mocie
MoJIy4eHusl 0TBETA (IOKyMEHTOB).

YCIyTy mOKHBI OKa3bIBATh CIIELIHAITUCTEI,
KOMITETEHTHEIE B 00JIaCTH COLUAIbHOTO
00CTTy2>KMBAHUS ¥ COLMATIBHOMN MOAAEPKKA
(B TOM 4KCJIe IOPUCKOHCYIIBT, CIIELHAIUCT
10 couranbHOM paboTe, ICHXOJIOT).
Ycrmyra oKa3biBaeTCs B CIeLHAIbHO
o6opymoBaHHOM KabuHeTe nubo Ha pabouem
MeCTe CIelHanyuCcTa, OKa3bIBaloIIero

KOHCY/IbTAl[MOHHO-MH()OPMAI[MOHHEIE YCITYTH.
CrienasiCThl, OKa3HBAIOLINE YCIIYTY, HOIKHEL
uMeTh 00pa3ubl 3asBIeHUY, OJTaHKY,
He0OXOOUMEIe KaHLEISIPCKHAE TOBAPHI

I IpefoCTaBIIeHUsT BO BpEMEHHOe
[10JIb30BaHKE IIOJTyYaTeII0 YCIyTH.

OKa3aHMe YCIyT'H OOIKHO 00€CTIEeYHTh
ncTpeboBaHNE HEOOXOMUMEIX JOKYMEHTOB

IS peayiu3alyuy IpaBa MoJTy4YaTess YCayTru

Ha COIMaIbHYIO NOANEPKKY U (1)

conmanbHOe 06CTyKUBaHKE




2. CountanibHO-OBITOBEIE YCITYTH:

2.1. obecneyenne npoxuBaHus (IpeObIBAHUT)
B CTQHOAPTHEIX YCIIOBUAX

Ycmyra npegycMaTpuBaeT:

[IPOBEPKY MOJHOTH JOKYMEHTOB,
MTpegoCTaBIISIOIINX IIPABO Ha MPOXKUBAHUE

B COI[MAILHOM IIaHCHOHATE, 0(pOpMIIeHIe
MOKYMEHTOB Ha 3acCeJiIeHUE;
MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 IOpPSKE U YCIOBUSX IIPOKUBAHUST

B COIIMAILHOM ITAaHCHOHATE;

3acesieHne [oJIy4YaTess YCIYTH B XKUJI0e
TOMeIleHe B COOTBETCTBUH C COCTOSTHUEM
3[I0POBBSI, TOJIOBO3PACTHEIMU U MHBIMU
MHIUBUAYAIBHEIME 0COOEHHOCTSIMU

1 TOTPeGHOCTSIMU TIONTyYaTens YCIyTH;
IPOBEPKY COOTBETCTBUS MEOENU B XKUJIOM
TOMEITeHNH, a TaKXKe BEIIAHHOT0 HAaTeIbHOTO,
[TOCTEJIFHOTO 0eJIbs, 0eKIbI, IPEIMETOB
TUYHOM IMTUEHEl YCTAHOBJIEHHEIM HOPMaM

B pacueTe Ha OJHOTO IIPOKUBAIOIIETO C YUETOM
COCTOSTHHS 3[I0POBbSI ITOIyYaTesIsl YCIIyTH;
03HAKOMIJIEHUE IIOJIy4aTesl YCIyTH C MECTOM
MIPOKUBAHUS, IIPABUIaMK BHYTPEHHETO
pPacropsinoKa;

0Ka3aHue IOMOIIY B PA3MEIIEHUH B XKUJIOM
TOMEIeHWH;

CopelicTBYE B aflallTalluy K MECTY IIPOXKUBAHUS
(ITOMOIITh B OCBOGHHUHU JKHJIOTO MIPOCTPAHCTBA,
0CYIIECTBIEHUY 3HAKOMCTBA C IPYTUMHU
TPOKUBAIOIIUMHU, TTPUBEIKAHUN

K YCTaHOBJIEHHOMY PaCIOPSIAKY OHS,
BKJTIOYEHWUH B COOTBETCTBUU C MHTEPECAMY,
COCTOSTHMEM 3[0POBBSI B PA3JIMYHEIE BUIEI
COIIMAIbHOM aKTUBHOCTH)

Ycmyra mpenocTaBisieTCcsl HeIIOCPeCTBEHHO
rmocne opopMIIeHUsI HOKYMEHTOB Ha 3acejleHue
B COIMabHBIN ITaHCHOHAT.

PKumnas momans 1o pa3MepaM U IPyTUM
[TOKa3aTessaM (B TOM YKCJIe COCTOSIHUE 3[aHul
1 IOMeIeHU , UX OCHAIeHHOCTh CPeACTBaMU
CBSI3M U CUTHAJIM3alUHY, 3JIeMeHTaMu
MOCTYIIHOM Cpepbl, Me0enblo) DoKHa
COOTBETCTBOBATh YCTaHOBJIIEHHEIM
3aKOHOIATENIbCTBOM CAaHUTapHO-
SIUEMUONIOIUYeCKUM TPeOOBaHUAM,
paBuiIaM I10KapHO# 6e30macHoCTH

1 obecrieduBaTh KOMGOPTHOCTD TPOKUBAHUS.
[Tpu pa3MeleHNN (IepeceeHnN) NOIKHEL

B IIPHOPUTETHOM IIOPSIAKE YUUTHIBATHCS
cbopMupOBaHHble IPUBS3aHHOCTH, JTUYHbIE
OTHOIIEHUS U fpyrue GaKTophl,
onpepensioIie pa3BuTHe U GopMUpOBaHUE
671arOIPHUSTHEIX COLMANIBHO-IICUXOJIOTMYECKUX
[VCTAHOBOK, 0COOEHHO y fieTell, a TakxkKe II0J,
(bu3uyecKre 0COOEHHOCTH, COCTOSTHUE
3M0POBbs, BO3PACT MOJIydaTess YCIyTH.
Cympyram Ipyu Halu4uy BO3MOXKHOCTH MOXKET
[IPeNOCTaBISATHCS U30IMPOBAaHHOE XKUJI0€
[oMellleHKe [iIs1 COBMECTHOTO IIPOKUBAHUS.
TMosyyarens yenyru (1o ero npocsbe uimu

[IPY HaJIMUUU 00BEKTUBHBIX 0OCTOSITENIECTB)
MOKET IIePeceNIAThCS B IPYToe KUIoe
oMellleHre IPX HAJTUYUK CBOOOIHEIX MECT

U C COTJIacus afMUHUCTPAlUH.

Mudopmaiys o mpaBuiax BHyTPEHHETO
pacropsinka fOKHa IPefoCTaBIAThCS

B DOCTYIIHOM AJIS [TOJIy4YaTens YCIyru dbopMe.
Oxa3aHue YCIIyTH HOJIKHO 00eCednTh
[I0JIy4aTesio YCIyTU CTaHapTHEE YCIIOBUS
[IPOXUBaHUSA, I03BOJISIONINE
GecIpensaTCTBEHHO OCYIIECTBIATh
[TOBCEHEBHYIO XKU3HENESATeNIbBHOCTE C YIeTOM
COCTOSIHUSI 3M0POBBSL

2.2. OKa3aHue IMOMOIIK B CMEHe HaTeIbHOT0
0enbs

Ycnmyra mpemycMaTpUBaeT:

ocy1IecTBIeHHE HaOJTIOEeHNUS 3a COCTOSHUEM
HaTeJIbHOTO 0eJbst, KOHTPOJIb CPOKOB CMEHHI;
MHGMOPMUPOBAHUE HOIyYaTeNIs YCIIyTh

0 IOCTIeN0BATENbHOCTH JEeUCTBUAY IIPU CMEHE
HaTeIbHOTo Oellbsl, PEYEBOE COMPOBOKIEHKE
OCHOBHBIX IEWCTBUU;

HO}IFOTOBKy YHUCTOI'O HATEJIbHOT'O 68]’[])5{ (B TOM
quCIIe JOCTaBKa B KOMHATY, PACKJ/IafbIBAHue);
TTOMOIITb B CHATUY (Of€BaHUM) HATEILHOTO
Gernbs;

cO0p IPSI3HOTO HATEJIBHOTO OEJIhbs

B CIEIMANIbHYIO Tapy ¥ BHIBO3 B CIIEIMAJIBHOE
TOMeIeHue T CTUPKHU

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C IpaBWJIaMK BHYTPEHHET0 PACIOPSKa,

@ TakKe IpY 3arpsi3HEHUH.

HaTenbHoe Oefbe DOJIKHO OBITH YUCTHIM,
[yIOOHEIM B HOCKe (COOTBETCTBOBAThH POCTY
Y pa3Mepy, CE30HY), OTBEYATh

10 BO3MOKHOCTH ITOKeJIaHUIM II0NTydaTesis
[ycyru 1o dacony, pacuBeTke.

[Tpu cMeHe HaTeIbHOTO 0eJIbs IS IPaXkaaH
C BEIpaXKEHHEIM OTPaHUYEHUEM

B IIepeIBUKEHUH JOJIKHO OBITh 06ecreyeHo
lymoOHOe ToI0KeHNe Tena, UCKIIIoYeHa
M3NUIIHSSA Harpy3Ka Ha HeTo.

B mporecce 0ka3aHUs YCIYyTH KOJIKHO OBITH
06ecrieyeHo peyeBoe COIPOBOKIEHNE
OCYILIIECTBIIIEMBIX OENCTBUMN, UX
[I0CJIeNOBATEIBHOCTD U 0€30MIaCHOCTD, @ TaKkKe
CTEMYJIMPOBaHUE U [OANepKaHue
CAaMOCTOSITEJIBHOCTH IIOJIy4aTess yCIyTru
[IpY CMEeHe HaTeJIbHOTO Oelbs.

Ycmyra moKHa OCyIIeCTBIIATLCS

c coboeHueM Mep IPUBATHOCTH.
OKa3aHue YCIYTH JOJIKHO 06€CIIeYUTh CMEHY
HATENBHOTO 6eMbs




2.3. OKa3aHue MOMOIIK B OJeBaHUU, CHITUH
071K MIbl, IEPEOeBaHUN

Ycnyra mpemycMaTpuBaeT:

HaOTIOIeHNE 3a COCTOSIHUEM OfIeXK[El, KOHTPOIb
CDOKOB CMEHEI;

MHGOPMUPOBAHUE HOIyYaTeNIs YCIIyTH

0 He0OXOAUMOCTH TIePEOieBaHNus,
TOCIIeI0BaTEIbHOCTH NENUCTBUY IIPU CHITHH
(omeBaHUM) OEXKMbI, peUYeBOE COIIPOBOKAECHUE
OCHOBHBIX [I€HCTBUI;

TTOMOIITb B TIORO0OPE OBl B COOTBETCTBUH

C CUTyaIe, CE30HHOCTHIO, TIOTOHEIMU
[VCITOBUSIMU;

TOATOTOBKY OHEKHI (B TOM YHCIIE CHSITHE

C BEIIaJIOK, paCKJIagkIBaHNe 10 TOPSOKY
omeBaHuUs);

TTOMOIIb B CHATHY (OJ€BaHUM) OOEIKIHI;

cO0p I'PsI3HOM 0K (TIPU HEOOXOTUMOCTH)
B CIIEIMANIbHYIO Tapy, BRIBO3 B CIEIMANIbHOE
moMeleHre

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PACIOpPSKa,

a TakXKe TIpH 3arps3HeHU .

Opexna, IpefHa3HauYeHHas

151 IOBCETHEBHOT'O MCIIONIb30BAHUS, JOIKHA
OBITH YHCTOM, YOOOHOM, COOTBETCTBOBATE POCTY
M pa3Mepy, Ce30HY, OTBEYAThb 110 BO3MOXKHOCTH
[OKEJTAaHUSIM MOJIy4aTess YCIyTy o hacoHy,
pacLBETKE.

[Tpy oKa3aHUU IIOMOIIY B ONEeBaHUI
(mepeofieBaHKUHM) I'PaXkIaH C BEIPAXKEHHBIM
OrpaHHYEeHHEM B TIePENBUKEHUH JOJIKHO OHITh
obecreyeHo ynoOHOe MOJI0KeHUe Tea,
MCKTI0YEeHA U3JTUIIHSS Harpy3Ka.

B mpouecce oKa3aHUS YCIYTH HOJIKHO OBITH
o0GecrieyeHo peyeBoe COMPOBOXKIEHUE
OCYIIEeCTBISIEMBIX JEeWCTBUN, UX
[I0C/IeNOBATENIbHOCTD U 0e3011aCHOCTD, @ TaKkKe
CTUMYJIMPOBaHUE ¥ MOfIepKaHue
CAaMOCTOSITEIBHOCTH MOJIy4aTesIs YCIyTh

MpY OIEBAaHWUM, CHATHY (II€PEOIeBAHNH)
OZeXIEL.

Ycnyra mojkHa OCyIIeCTBIATLCS

c cobroeHreM Mep IPUBATHOCTH.

OKa3aHMe yCIIyTH OOIKHO 00€CTIEYUTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCIIyTH B KOMGOPTHOCTH, OTIPSTHOCTH OfIEK/IHL,
ee cMeHe

2.4. oKa3aHue IMOMOIIY B CMEHE
(mepecTUIaHuH) OCTETBHOTO Oellbs

Ycnyra mpemycMaTpuBaeT:

HaOJIOIeHNE 3@ COCTOSIHUEM TIOCTENILHOTO
6eibst, KOHTPOJIb CPOKOB CMEHBI;
MHGOPMUPOBAHUE TIONyYaTeNs YCIyTH

0 rpad¥Ke CMEeHHI, II0CTIe0BATEIbHOCTH
MeHCTBUI IIPU CMeHe ITOCTENIbHOro 6ebs,
[pedeBoe COPOBOXKAEHNE OCHOBHBIX HENCTBUN;
[TOATOTOBKY YHACTOTO IIOCTEIBHOTO OeJibs (B TOM
qmcIe mogbop MOCTEeNNbHOTO GeIbsi, JOCTAaBKa

B KOMHATYy);

[TOMOIIb B CHSITHH T'PSI3HOTO MTOCTEJIEHOTO
0enbs;

OLIEHKY COCTOSIHMSI MaTpalla, OAYIIKY, Oesa,
OKa3aHKE TIOMOLIY B UX 3aMeHe

py HeOOXOMUMOCTH;

TOMOIITh B 3aCTHIAHUHU YHUCTOTO IIOCTEIILHOTO
Oernbsi, €r0 pacIpaBIeHUY UITH €T0
epeCcTUIaHuY;

cGOp TPSI3HOTO TIOCTEIBHOTO OeJbst

B CIIEL[MANIbHYIO Tapy U BEIBO3 B CIIEIMATIBHOE
[TOMeIeHre /ST CTUPKH

Ycnyra mpeocTaBisieTcss B COOTBETCTBUHU

C yCTaHOBJIEHHHIM I'pauKOM U IpaBUIaMHU
BHYTPEHHET0 PaCIopsifKa, a TaKXKe

[IpY 3arpsi3HEHUU.

3acTuIaeMoe IoCTeNnbHoe 6ebe NOIKHO ORITh
YHUCTHIM, BEITTIAXKEHHEIM, 03 1eeKToB

1 ITOXOMSIEro pa3Mepa.

B mporecce oKa3aHUS YCIYTH HOJIKHO OBITH
06ecrieyeHo CTUMY/IMPOBaHKE U TIOfAePXKaHNe
CaMOCTOSITEIFHOCTH TI0JTy4aTesis YCIyTH

[IPY 3aCTUIaHUY (IEPECTUIIAHUHN) TOCTETBHOTO
Gesbst, a TaKXKe 6€30MaCHOCT OCYLIECTBIIEHNUS
9TOU IIPOLIENYPHL.

TTpu 3acTUNaHuy (IepPeCTUIIAaHUH)
[TOCTEJILHOTO Oellbsl TUIaM, HaXOOAIIUMCS

Ha [OCTEIbHOM pexuMe 60 C Pe3Ko
BHIDAXKEHHBIME OTPAaHUYEHUSIMU

B IEpPeIBUKEHUHY, TOJIKEH UCTI0Ib30BaThCS
CllenlMa/IbHEIN alIrOPUTM (TeXHUKa) CMEHE
TOCTEIBHOT0 Oelbs (B TOM YKCTIe

Mt TPOMUIAKTUKY TTPOJIEXKHEH ).

OKkasaHue yCIyTd OOJKHO 06eCIIeYUuTh CMEHY
[TOCTEILHOTO Oelbst




2.5. IIpefgoCTaBieHre PalquOHaJIbHOTO
MMATAHKUA, B TOM YHCJI€ AUETUYECKOI'0 IINTaHUA
110 Ha3HAYEHHUIO Bpada-CIlieluaIuCTa

Ycnmyra mpenycMaTpUBaeT:

[IPUKpeEIIeHNe [oIy4YaTes YCIyTd K o6Imemy
MM [UeTUYEeCKOMY CTONY C Y4eTOM
MEeIUIMHCKUX Ha3HauyeHU;

onpefienieHue ITOCTOSIHHOTO MeCTa B CTOJIOBOM
OISt mprUeMa MUY WM HeoOXOOUMOCTH IpreMa
MUY B XKUJIOM IIOMEIIeHUH C y4eTOM
COCTOSIHUS 30OPOBBST;

[IpefoCcTaBIeHue IOJTyYaTelIio YCIyTH
nH(GOpPMANKY, B TOM YUCIIE O MEHIO,
MCIIOJIb3yEeMEIX [TPONYKTaX

(mpu HEOOXOOUMOCTH);

IpefoCTaBieHue (BEIady) IUme6I0KoM
TOTOBOM IUIIY, COOTBETCTBYIOIIEN CAaHUTAapHO-
TUrMeHUYeCKUM TPeOOBaHUSAM U HOPMaM,

C y4eTOM II0JIOBO3PACTHHIX 0COOEHHOCTEHN

M COCTOSTHHUS 3[[0POBbsI, Ha3HAYEHUN Bpada-
cIlelanucTa (GUeTs);

[TOATOTOBKY MeCTa IPUHSATUS IHUITY (B TOM
qyCIIe TIOCYAb! ¥ TPUOOPOB, CIelnanbHbIX
mpucmocobmenuii, mebe)

(mpu HeOOXOMUMOCTH) MJTH HOCTABKY ITHIIN
HEIIOCPENCTBEHHO B XKUJIOE [TOMEIEHNE

(110 TOKa3aHUIM);

HabIomeHue 3a COOMoeHNeM YCTaHOBIEHHOTO
pexuMa NUTaHUs, HaTuIueM aNleTuTa;
ocyIecTBIEHNE U3MeTbYeHNs TUIITY

(110 MeJULIMHCKUM IT0Ka3aHUsIM, 10 IPoCcLoe
TIoJTy4YaTens YCIyTHh);

c60p TPSI3HOH OCYAbI, HaBeleHue HOopsAKa
oCie mpyueMa MUIIH

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C YyCTaHOBJIEHHBIMH HOPMaMH ITUTAHUS
paaaH, PeXKUMOM IUTAHUS, TPaBUIAMU
BHYTPEHHET0 PaCIOPSAKa U MEOUIMHCKAMHI
MOKa3aHUSIMHU (3aKITIOYEHHUEM,
PEKOMEeHIalUsIMH).

TTuTaH¥e JOTKHO OBITH PAI[MOHAIBHEIM,
cOaTaHCHPOBaHHEIM, KaUeCTBEHHBIM

M pa3HOOGPa3HBIM, HAIIPABIEHHEIM

Ha TPOQHUIAKTUKY OCHOBHEIX 3a00JIeBaHUHA,
moxepkaHue GU3NIECKON aKTUBHOCTH.
JIeueOHOe (DHETHUYECKOe) IIUTAHUE JOJIKHO
OCYLIECTBIATHCS HA OCHOBAHUY HOPM IUTAHUS
Y IIepedHs CTaHOAPTHBIX UET, YCTaHOBJIEHHEIX
3aKOHOATEILCTBOM,

MY TIPM HAJTHYWK MENUIMHCKUX [TOKa3aHuk
MOKeT Ha3Ha4YaThCS MHAUBUAYATbHOE
(DOMOJTHUTEIFHOE) MUTAHKE B YCTAHOBJIEHHOM
[TOpSIIKE B 3aBUCHMOCTH OT OCHOBHOTO

Y COIYTCTBYIOIMUX 3a001€BaHUM.

[TuTaHMe JOIKHO OCYIIECTBIISATHCS

B CITelIMaIbHOM ITOMEIIeHUH (CTOJIOBOM),
IpY He0OXOMUMOCTH - HEIIOCPENCTBEHHO

B JKUJIOM KOMHATE.

ColMasbHbIA TaHCUOHAT MOJIKeH ObITh
oGecrieyeH He0OXOIUMOH OCY IO

IJIsI IPUTOTOBJIEHUS U 00EeCIIeUeHNs IpueMa
Uy, 060pyLOBaHUEM U CPeCTBAMU

IJIST MBITBSI IOCYOH U fe3uHGbEeKIun
TTOMEIIEeHUS OJIsI TPUTOTOBIEHUS TTHLIN

B COOTBETCTBHM C CAHUTaPHBEIMU HOPMaMu

W IIpaBUJIaMHU.

TTpu momave MUTAHUS OOMXKHA UCIOTH30BAThCS
[Tocyna, COOTBETCTBYIOIIAS (GU3NIECKUM
XapaKTEPUCTUKAM IIOJIy4aTeNsl YCIIyTH, eT0
BO3MOKHOCTH OCYIIECTBIIATE NOTPeOIeHue
MTHTITN.

TIpemocTaBsieMoe MUTAHUE MOJIKHO OBITh
CBEKMM, COOTBETCTBYIOLIEH TEMIEPATYPHI,
MMETh IPUSTHEIN 9CTETUYECKUN BU.
KpaTHOCTP U TpaduK IpreMa MUIIY JOJIKHEI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IIpaBUJIaM WJIM YCTAHABIIUBATHCS
MHOVBUMYAIbHO 0 METUITMHCKUM
TOKa3aHUSIM.

OkasaHue yCIyrH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIydaTens
[VCITyTH B IIOJTyYEHUH PAL[IOHATBHOTO

1 300POBOI'0 MUTAHUA




2.6. 0OKa3aHue IIOMOIIH B IpHeMe MU
(xopMreHuE)

Ycryra mpemycMaTpuBaer:

0OCyXKOeHue ¢ IoIydaTesieM YCIyTH YCIOBUH
M TIOpsOKa IIpHeMa MUK, XapakTepa
HEeO0OXOIMMO¥H ITOMOIIH;

MHGOPMUPOBAHNE 0 HAUMEHOBAHUY (COCTaBE)
O1mto1, oGecieyeHne PeYeBOro COMPOBOKISHUS
mpolecca mpreMa IHIIY;

0Ka3aHWe MOMOIIY B IIOATOTOBKE K IIPHEMY
MUY (B TOM YKCTIE MBIThE PYK, IIEPeMeIieHne
K CTOJIy, IpHOaHie He0OXOOUMOTO ITOTI0KEHNS
Tesa) ¥ MecTa [JIs IPUHSTHS MUY (B TOM
YICIIe IepecTaHOBKa MeGeny, pa3MelleHne
MIPUCIIOCOOIEHHH [JIT KOPMJIEHUSI, CEPBAPOBKA
cToma (mpu HeOOXOMMMOCTH);

[TOATOTOBKY IUINY K IPUEMY (B TOM YHCIIe
OCTyK€HUE, U3MENIbUEHUE);

[IOMOIIE B IPUEME IHIIK (B TOM YHCIIe
[OLIePKUBAHNE PYK, IOCYIH) UK KOPMIIEHHE
(B 3aBUCHMOCTH OT COCTOSIHUSI 3[[0POBbSI);

cGop TPsI3HOM MOCYMbl, HaBeJeHrue IoPsaKa
OCJe IprueMa MUK

Ycnyra nmpefocTaBisieTcs B COOTBETCTBUHI

C yCTQHOBJIEHHEIM DPEXXUMOM IUTAHUS,
[IpaBMJIaMU BHYTPEHHETO PACIopsaKa

M COCTOSTHUEM 3[I0POBBS.

KopmeHnue (MIpUHSATHE IUIITN) JOIKHO
OCYILIECTBNIATHCS B CIEIUANIBHO
IpefHa3HAYeHHEIX MeCTax WX CIelranbHo
000PYIOBAaHHOM YaCTH KHUJIOTO TOMEIEHUS
(KOMHATHI), 32 UCK/TIOUEeHNEM TI0JIy4daTesen
[YCIIyTH, OJ11 KOTOPHIX 3TO He PEKOMEH0BaHO
10 COCTOSTHHIO 3[I0POBBS.

[Tpu OKa3aHUU YCIIYTH [OJIKHEL
MCII0/Tb30BATHCS YUCTast U Ge30IacHas mocyna
M CTOJIOBBIE TPUOOPHI, ONXOASIINE

I TIoNTy4YaTens YCIyTy.

OkasaHye IOMOIIY B IpHeMe UK
OCYILIIECTBIIIETCS TIOCIIE BHITIOTHEHUS
TUTHEeHNYECKOU IPOLeAyPHl (MBIThE PYK)

M HETIOCPE[CTBEHHO IIOCJIE OAa4H ([OCTABKH)
IUTAHUS, €70 IIOATOTOBKY K IPUHSTHIO
(oCcTyXKeHUe, U3MeNIbYeHNE).

TTpueM nmumy (KOpMIIeHKE) TOKEeH
OCYLIECTBIIATHCS C Y4€TOM BO3MOKHOCTH
preMa MUY I0JIydaTesieM YCIyTH,

B KOMGODPTHOM [JIS1 HETo TeMIle, 00ecreynBaTh
Ge30I1aCHOCTE ITPY IIpUEMe ITUINK (B TOM YHCIIe
He DOIyCKAeTCs 3aK/Ia[bIBaHNE (BIMBaHUE)
UM B POT Ha B370Xe MO0 CO CTOPOHEI
Mapanu30BaHHOM LIEKH).

B mpouecce oKa3aHUS YCIYTH OOJIKHBI OLITh
0OecrieyeHbl CTUMYIUPOBAHNE U TOAEPXKAHUE
CaMOCTOSITENILHOCTH II0JTy4YaTens yCIyTu

[IpY IIpHeMe MUY, peYeBoe COIPOBOXKAEHUE
OCYIIEeCTBIISIEMBIX OEUCTBUU.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[VIIOBIIETBOPEHME OTPEOHOCTH IOJIydaTesns
[yCIIyTH B IprieMe MUK

2.7. 0Ka3aHUe IIOMOITH B BHIIOTHEHUN CaHuTap

HO-TUTHEHUYECKUX IIPOLENYP:

2.7.1. yMBIBaHUE, IOOMbIBAHLE

Ycnyra npegycMaTpuBaeT:

00CyKaeHue C oTy4YaTesieM YCIyTy IOpsnKa
meCTBUY X YMBIBAHUY, IIOIMBIBAHUY,
xapaKTepa IIOMOIIY;

TOMOIIb B IIepeMellleHNH K MeCTy YMEIBAHUS,
[TOIMEIBAHUS UM JOCTaBKY HEOOXOOUMEIX
CpeqCTB, pucrnocobIeHuil HeOCPeNCTBEHHO
B 2K1JI0€ TTIOMeIeHNe (C y4eTOM COCTOSTHUS
3I0POBbBS);

TTOATOTOBKY HGO6XOHI/IM01"0 WHBEHTapsa

1 CPefCTB INYHOM I'UTHEHH! (B TOM YUCIIe
Ta3uKa, CyQHa, MBLIA, IIOJIOTEHIIA), TETJION
BOJBI;

[TOMOIIb B CHATUY (Ol€BaHUU) ONEXKIbI,
HaTEeNbHOTOo OeNbs, IOATY3HUKA;

TOMOIIb B YMBIBAHUH, TIOAMBIBAHUU

C COOTIIONEHNEM TEXHUKHY BHIIIOHEHUS
YKa3aHHBIX IIPOLIEAYD;

BHITUDaHNE [I0JIOTEHIIEM

Ycnyra mpemocTaBisieTcs B COOTBETCTBUHI

C yCTaHOBJIEHHHIM I'paduKoM ¥ IpaBUlaMu
BHYTPEHHET'0 PACIOPSIKA, a TaKXKe

TIpY 3arpsi3HEHUH.

JInio, oKa3slBalolllee YCIyTy, AOTIKHO

o HavaJia MPOIefypHl OCYIIECTBUTh
TUTHEHUYECKYIO IIOATOTOBKY PYK U OBITH
o0ecrieyeHo HHAUBUAYATbHEIME CPEICTBAMU
3AITUTEL

CrielasibHEIE TIOMEIIEeHNS 1 000pyIOBAHUE,
MCIIOJIb3yEeMEIE [JIST YMEIBAHUS, TIOAMbIBAHUS,
MOJTKHBI COOTBETCTBOBATH TPEOOBAHUSIM
CAHUTAPHBIX HOPM U IIPaBUJI. YMEIBaHE
(momMBIBAHUE) JINI, HAXOASIIUXCS

Ha IOCTEIbHOM PEXUME, MOXKET
OCYILIECTBIIATHCS HETTOCPENCTBEHHO B KHUJIOM
[TOMEIEHUH C UCII0Ib30BaHNEM HeoOXOMUMOT0
WHBEHTaps.

Moromye CpencTBa, UCIIOJIb3yeMEIE

TPV YMBIBAHUH, TOAMEIBAHUY, TOJIKHE KMETh
HEUCTEKIINH CPOK TOTHOCTH, COOTBETCTBOBAThH
TpeboBaHuSIM OE30IIaCHOCTH, a TaKXKe

10 BO3MOKHOCTH II0KEIaHUSIM II0JTy4aTess
[yCITyTH.

[Ipu oKa3aHUM YCIYTH [IONIy4YaTesb yCIyTl
moKeH ObITH 00eCIIeYeH CAHUTAPHO-
TUTHEHUYECKUMU IPUHAMIEKHOCTIMHA

B COOTBETCTBHHM C YCTAHOBJIEHHBIMH HOPMaMH.
VMEIBaHME (IIOAMbIBAHKE) JOJIKHO OBITH
KOMGDOPTHBIM [/ IOIy4aTelIs YCIIyTH,
COIIPOBOXKIATHCS PEYEBOU UHCTPYKINEN
pabOTHUKA, OCYIIECTBIISATHCS TEIUION BOJOH,
oOecrieyrBaTh BEITUPAHUE JIMIIA, TENA.
Ycrmyra moJiKHa OCYIIeCTBIIATECS

c cobtofeHreM Mep IPUBATHOCTH.

OKa3aHUe yCIIyT'H OOIKHO 00€CTIEYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOIydaTesis

|YCIIYT'¥ B YMEIBaHUY, TIOOMEIBaHUU




2.7.2. uncTKa 3y00B

Vcmyra npegycMaTpUBaeT:

06CyKIeHUE C TIOydaTeNleM YCIyTH IOpsifKa
meliCTBUY IIpU YUCTKe 3y00B, XapakTepa
MHAWBULYaTbHON IIOMOIIY;

[TOMOIITH B IIEPeMeI[eHIN K MeCTy YUCTKHU 3y00B
MM TOCTaBKY HEOOXOMUMEIX CPENICTB,
MIPUCIIOCOOIeHN HEeTIOCPEICTBEHHO B XKUJI0E
rmoMelreHNe (C y4eTOM COCTOSTHUS 3[[0OPOBBS);
TOATOTOBKY CPENCTB IMYHOM TUTHEHH (3yOHAas
eTKa, 3yOHas IacTa), CTakaHa (KPyXKKH)

C IMTHEBOH BOMOM, IIOJIOTEHIIA;

[TOMOIIT B YUCTKE 3y00B, IPOTE30B, YXOHE

3a ITOJIOCTHIO PTA, IOJIOCKAHUH;

TTOMOIIb B BLITUPAHUH MOJIOTEHIIEM JIMLIA

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yCTQHOBJIEHHEIM I'padUKOM U ITpaBUIaMU
BHYTPEHHET0 PacCIopsifKa, a TaKXKe

[IpY 3arpsi3HEHUH, BO3HUKHOBEHUHT
mrckoMbopTa y moTy4daTens YCIyTH.

JIn1o, oKa3bIBalollee YCIyTy, HOMIKHO

o Havasta IIpolefypH OCYIIEeCTBUTh
TUTHEHUYEeCKYIO IIOATOTOBKY PYK ¥ BEIIOJIHSATH
(KOHTPOJIMPOBATH) IIPABUIIBHYI0 TEXHUKY
YHUCTKHU 3y00B (IPOTE30B).

CpencTBa, UCHOIb3yeMbIe TP YUCTKE 3y0O0B,
MOJTKHBI UMETh HEUCTEKITUYA CPOK TOIHOCTH,
@ TakXKe 110 BO3MOXKHOCTH COOTBETCTBOBATh
[T0KeJlaHUAM [OJIyYaTesIs YCIyTH.
TTonyyaTenb YCIyTH HOXKEH OHTh 06ecneder
MHIUBUAYATbHEIME CAHUTAPHO-
TUTHEHUYECKUMU TPUHATIEKHOCTSIMHI

B COOTBETCTBUY C YCTAHOBJIEHHEIMU HOPMaMU
(B TOM 4mCIIe 3yOHOM IETKOM, IaCTOH,
CTakKaHOM (KPY2KKOM) [75I TONIOCKaHUS
TTOJIOCTH PTa ¥ (WJIK) XpaHEHHUS IIPOTE30B).
[Ipomecc yxona 3a II0JIOCThIO PTa, YACTKU
3y60B OTKEH GBITH KOMBOPTHHIM

ISt IOJTy4YaTesis YCIIyTH, OCYIECTBIISTHCS
[VTPOM U BeYepoM, a TaKxke

Ipy Heo6XOMUMOCTH I10CTIe IpHeMa MHUIIH,
BKJIIOYATH ITOMOIIH B TIOJIOCKAHUY PTa,

B IOAePXKaHUK CTaKaHa (KPYXKKH)

IS TIOJIOCKAHUS, CHATUH [IPOTE30B U YXO[e
3a HUMU (IIpY HaJIMYUHU TPOTE30B), BEITUPAHUU
UTHIIA TIOJIOTEHIIEM.

OKa3aHMe YCITyTH OOIKHO 06€CTIeYnTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[yCITyTH B YUCTKE 3y6OB

2.7.3. Ipu4YechBaHUE

Ycnyra npegycMaTpUBaeT:

0OCyXKIEeHUE C MOJIyYaTeIeM YCIyTH I0opsaKa
meCTBUY TP IPUYECHIBAHUY, XapaKTepa
[TOMOIIY;

0OKa3aHUe IIOMOIIY B PAaCYeCEIBAHUY BOJIOC
MHIUBUAYaNbHON PacyecKoy IoIydaTens
[VCITyTH, 3aIjeTeHny (3aKaakBaHUY) BOJIOC
(mpu HEOOXOMMMOCTH)

Ycryra mpemocTaBiseTcsl B COOTBETCTBUU
C IpaBWJIaMK BHYTPEHHETO PACIOPSIKA,

@ TakXKe II0 3allpoCy IOIy4YaTess YCIyTH.
[Tpy oKa3aHUHU YCIIYTU [OMYCKAETCS
MCIIOIb30BAHNE TOJIBKO HHAUBULYATBHON
PacYecKH.

[py IPUYECHIBAHUY NOJIXKHEI YIUTHIBATHCS
110 BO3MOKHOCTH II0KEJIaHUs [I0NyJIaTens
VCIyTH.

OkasaHue yCIyrd DOJIKHO 00eCIIeYnTh
VooBJIeTBOpeHUe NoTpebHOCTEH

B IpUYECHIBAHUU

2.7.4. moMoIb B IPUHATUY BaHHHI (Oy1IIa)

Ycnyra npegycMaTpuBaeT:

0OCyXKIeHUE C MOJIyYaTesIeM YCIIyTH IOopsaKa
meliCTBUY IIpY IPUHSATHY BaHHH (IyIua),
XapaKTepa IIOMOIIH;

TOMOIITH B TIEPEMELIEHNH B TIOATOTOBJIEHHYIO
MyLIeBylo, BaHHY;

[TOMOIIb B CHATHH (OI€BAHMU) OTEXKIHI

M HaTeJIbHOTO Oelbsi, 00yBHU;

[TOMOIIb B MBITHE BOJIOC, TEJIa C COOJI0eHUEM
TeXHUKU MBIThA;

HaOIIOEeH)E 32 COCTOSTHUEM II0JTy4aTess
[VCITyTH C LIeJIbI0 OTPAHUYEHUST BPeMEeHU
pOIeNypH TP XKanobax Ha yXyALIeHue
CAaMOYyBCTBUS;

TTOMOILb TPY BHIXOZE U3 BAaHHH (OylIa),
0OTHPAHUH TIONIOTEHLIEM;

moMo1Ih B c6ope TpsI3HOro Oenbs (B TOM YHCITe
O[IeKMIbI, HATEIBHOTO OeIbs, TI0JI0TeHel);
TOMOIIIh B COITPOBOKAEHUH B XKUJIOE
moMeleHre

Ycmyra mpenocTaBisieTcsi B COOTBETCTBUU

C MpaBUIaMU BHYTPEHHET0 PaclopsiaKa,

a TakXKe pH HeOOGXOMUMOCTH.

JTu110, OKa3kIBAIOIIEe YCIIYTY, HOIKHO

Mo HavaJla mPOoLEeNyPhl OCYIIEeCTBUTh
TUTHeHUYEeCKYIO IIOATOTOBKY PYK U OBITh
o0ecrieyeHo HHAUBUAYATbHEIME CPEICTBAMU
3QIIMTEL

TTomewIeHUsT ¥ 000PYHOBAHUE, UCIIOIBE3YEMEIE
I IPUHSITUS BAHHH (OyIa), HOJIKHEI
COOTBETCTBOBAThH CAHMTAPHEIM HOPMaM

M IIpaBUIIaM, a TaKXKe MPY Heo6GXOMUMOCTH
000PYIOBAHEI CITEIMATBHEIMU
TPUCTIOCOOIEHUSIMU C YIETOM
MHIUBUAYATBHEIX TOTPEOHOCTEHN MOTydaTens
VCIIyTH (LOPYYHU, TIOMHEMHUKH, CTYIIbSI
(JIaBOYKH) [JIST CUOEHUS).

Moromye CpencTBa, UCIIOIb3yeMEIE

MY TIPUHSITUU BaHHHI (AyIla), JOMXKHEl UMETh
HEUCTEKIIUH CPOK TOJHOCTH, COOTBETCTBOBATh
TpeboBaHUSM GE30IIaCHOCTH, a TaKXKe

10 BO3MOXKHOCTH TI0KETaHUSIM II0TydaTers
[VCITyTH.

TTomyyaTenb yCIyTH JOJKEH OHTh 06ecredeH
MHIUBUAYaJIbHEIMYA TUTMEHUYECKUMHE
CpencTBaMu [IIst IPUHSITHUS AyLIa (BaHHE).

B mpoiecce mpegoCcTaBIeHUs YCIYTH DOJIKHO
o6ecreynBaThCsI HAOTIOEeHNE

3a CaMOYyBCTBHEM II0JIy4aTes YCIyTH

C IeJIbI0 TPUHSATHS CBOEBPEMEHHEIX MEP

B CITy4ae ero yXyaIIeHus.

OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHUE TOTPEGHOCTH [ONTyYaTeIst

[yCIIyT4 B IPUHSTHY BaHHHI (OyIa)




2.7.5. MBIThE TOJIOBHI

Ycnyra mpemycMaTpuBaeT:

0OCyXIeHue C moydaTesieM YCIyTH IMopsaKa
meiCTBUI IIPH MEIThE TOJIOBHI, XapaKTepa
TTOMOII[H;

TTOMOILb B IIEPEMELIeHUH K MECTY MBIThS
TOJIOBHI, IPUHSATHY YOOOHOM MO3bL;

MEITBE BOJIOC, TOJIOBHL C COOJTIONEHUEM TEXHUKH
MBIThSI;

TOMOIIb B PACYECHIBAHKUH ([0 U IIOCIIE MBIThSI),
00THPAHUY TTOJIOTEHIIEM, CYIIKE BOJIOC

C McIIob30BaHuEM (eHa

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C TpaBUJIaMHU BHYTPEHHETO PACIIOPSKaA,

a TakXKe 110 HeOOXOOUMOCTH.

JTMI110, OKA3HbIBAIOLIEE YCIIYTY, HOMIKHO

o HaYaJla IPOLEeRyPhl OCYIIECTBUTh
TUTHEHUYEeCKYIO IIOATOTOBKY PYK.
CrielasibHbEIE TIOMElIeH)e U 060pyIOBaHue,
MCIIOJIb3YEMEIE [JIST MEIThSI TOJIOBEI, TOJIKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IpaBuiiaM. MHEITEE TOJIOBHL JTMIIAM,
HAXOMSIIMMCS Ha [IOCTEIbHOM PeXUMe, MOXKeT
OCYIIECTBIISATHCS HETIOCPENCTBEHHO B XKUJIOM
[TOMEIEHUH C UCII0Ih30BaHNEeM HeoOXOmUMOT0
MHBEHTAps (B TOM YHKCIIE Ta3a, KyBIIHHA

C Temoi Bomo).

Moromye CpenCcTBa, UCIOJIb3yEeMEIE IPH MBIThE
TOJIOBHI, JOKHBI UMETH HEUCTEKIINHA CPOK
TOOHOCTH, YIUTHIBATE 0COOEHHOCTH BOJIOC
[IOJIy4daTesis YCIYTH U II0 BOSMOXKHOCTH €ro
MOKEeTaHuUs.

Tlepen OCYIIECTBIEHUEM MBIThS TOJIOBB
MOJIKHBI OBITH IOATOTOBIIEHH BCE
HeoOXONUMEIE CPEICTBA ¥ HHBEHTAPh (B TOM
Y¥CIIe UIaMIIyHb, IIOJIOTEHLE, UHAUBUAYAJIbHAS
[pacuecka).

OKa3aHUe yCIyTH OOJKHO 00€CTIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTens
[VCTIYTH B MBITHE TOJIOBHI

2.7.6. TuTHeHWYecKas 00paboTKa HOT ¥ PYK
(cTpuKKa HOTTEl)

Ycnmyra mpemycMaTpuBaeT:

ompeneneHrne HEOOXOMUMOCTH TUTUEHUYECKOH
06paboTKM HOT (PYK), 0COBGEHHOCTEN
MTPOLIEAYPH B 3aBUCHMOCTH OT COCTOSTHUS
30pOBbs (3a007I€BaHYS);

00CyXKIeHHUe C MOoJIydaTesieM YCIIyTH IOopsaKa
meiicTBUi Ipu 00paboTKe HOT (PYK), XapakTepa
TOMOLITH;

TIOATOTOBKY PYK (HOT) AJi TUTUEHUYECKOU
06paboTKY (B TOM YHCJIE OYUCTKA,
pa3MayMBaHUe, paclaprBaHue);

CTPUKKY HOTTEH Ha pyKax U HOrax

c cobmoneHreM Mep 6e30IaCHOCTH ¥ TeXHUKH
06paboTKY HOT'TEeH

Ycryra mpemocTaBysieTCsl B COOTBETCTBUU

C IpaBUJIaMU BHYTPEHHETO PACIOPsIIKa,

a TaKXKe 110 HeOOXOMUMOCTH.

JTUII0, OKA3EIBAIOIIEE YCIIYTY, MOIXKHO MEPef
HAYasI0M IIPOLEAYPEl OCYIIECTBUTh
TUTMEeHUYEeCKyio 06paboTKy PyK.
WHCTPYMEHTHI, HCIIOIb3yeMble 7151 06PaboTKI
HOT ¥ PYK, JOJI2KHEI COOTBETCTBOBATh
TpeGoBaHUSIM 0€30IIaCHOCTH, GBITH
IPORE3NH(GUINPOBAHEL COOTBETCTBYIOIINM
06pPa3oM B COOTBETCTBUM C CAHUTAPHBIMU
[IpaBUIaMU U HOPMaMH.

TTomyCcKaeTcsi OCYIIECTBIATL 06PaboTKy HOT
1 PYK C MCIIOIb30BAaHUEM MHIUBUNYAIbHEIX
MHCTPYMEHTOB.

Tpy CTPUKKE HOTTEH HOJIKHEI COBTI0OATECS
TEXHOJIOTHSI BHITOJIHEHHUS JaHHOH MPOIeyPhL,
MepH 6e30IIaCHOCTH, YCTPAHSITHCS PUCKU
TPAaBMUPOBAHMUS TIOTYYATENs YCIYTH.
OKa3aHue YCIIyTd MONKHO 06eCednTh
[VIOBIIETBOPEHME IIOTyYaTeNs YCIyTH

B TUTHEHMYECKOH 06paboTKe HOT ¥ PYK

2.7.7. 6puTbe GOPOTH U YCOB

Ycnyra npegycMaTpuBaeT:

ompenenieHre HE0OXOAUMOCTH OPUTHS GOPOTEI
(ycos);

00CyXKIeHHUE C MOoJIyYaTesieM YCIyTH IOopsaKa
meiiCTBUM TP CTPUKKE GOPOIHI U YCOB,
XapaKTepa IIOMOIIH;

[IOMOIIb B IEPEMEIIEHIN K MECTY GPUTHS,
MPUHSTHY YIOOHOM IT03bI MITH NOCTABKY
HEe0OXOMMMOro HHBEHTAPsI, HHCTPYMEHTa

B XKMJI0€ TIOMEIIeHue (C y4eTOM COCTOSTHUS
30POBbS);

00paboTKy KOXKH JTUIIA (0 ¥ TOCTie GPUTH);
OpuThE (CTPUAKKY) GOPOAE (YCOB)

C COOIIOEHNEM TEXHUKY OCYIIEeCTBIIEHUS
POLIEAYPHl

Vciyra mIpemoCcTaBisieTCsl B COOTBETCTBUU

C IpaBUIaMK BHYTPEHHETO PaCIIopsaKa

C y4eTOM IT0KeJIaHWi TIONTyYaTess YCIyTH.
Ycrmyra oKa3hIBa€TCS CIIEL[HATUCTOM —
TaPUKMAaxepPoM.

JTMII0, OCYIIECTBIISIONIEe YCIIYTY, epen
HavaI0M IPOLEAYPH DOJIKHO OCYIIECTBUTh
TUTHEHUYECKYI0 00paboTKy PyK.

[IpoBeneHuUe IPOIEYPHL LOTIKHO
OCYIIECTBIISATLCS B COOTBETCTBUU

C CAaHUTAPHEIMA HOpPMaMH, TpaBUIaMU

M TUTHEHMYECKUMU HOPMaTUBAMK

IS TapUKMaXepPCKUX.

TTpu6opsL, KCIIOIb3yeMble IPU OPUTHE GOPOMEL
(YCOB), MOJIZKHEI COOTBETCTBOBATh
Tpe6oBaHUSM 6€30IIaCHOCTH.

[[omTyCKaeTCst OCYIIECTBISATh GPUThHe

C CII0Ib30BaHUEM 0e30MaCHKIX
MHIUBULYAJTBHEIX TPUOOPOB.

CpenCcTBa, UCIIOIb3yeMEIe AJist 00paboTKU
KOXKU JIAIA, TOJIKHBI UMETh HEUCTEKIIUN CPOK
TOTHOCTH, & TaKXKe [0 BO3MOKHOCTH
COOTBETCTBOBATH MOXKEIAHUSIM IIOJIy4aTe s
[VCIIyTH.

OkasaHue yCIyTH DOJIKHO 00eCeYnTh
[VIOBIIETBOPEHHE MOJIy4aTes s YCIYTH B OPUTHE

GopombL ¥ yCOB




2.7.8. cTpuXKKa BOJIOC

Ycnmyra npenycMaTpuBaeT:

onpernenieHne HeOOXOOUMOCTH CTPUKKHY,
00CyXIeHue C IoIydaTenieM yCIyTru
OoTPeOHOCTH B CTPUIKKE BOJIOC,
uHGOPMUPOBaHUE O ee IPOLENYPE;
COIIPOBOXKIEHNE K MECTY CTPUKKY TU60
co3nmaHue HeoOXOAUMBIX YCIIOBUH B KHUJIOM
[TOMEIEHUH IS OCYIIECTBIIEHUS CTPUKKU
BOJIOC JIUL], HAXOASLIUXCS Ha ITOCTEbHOM
peXKUME;

[TOATOTOBKY BOJIOC (B TOM YHCIIE
pacuecCHBaHUE);

CTPUKKY (BBIMBITEIX) BOJIOC C COGIOEHIEM
TeXHOJIOTMY BBEIIOJIHEHUS IIPOLEAYPH! (MYKCKOM
MM 2KEHCKOW CTPUXKKH, CTPUKKHY JINI,
HAXOMSIIUXCS Ha TOCTEJIBHOM PeXKUMe)

C y4eTOM IIPENNOYTEHUH [OTyYaTes yCIyTrh

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C IpaBUJIaMHU BHYTPEHHETO PACIOpsSaKa

C y4eTOM II0KeIaHWi IONTyYaTess YCIyTH.
Ycrmyra oKa3hIBa€TCS CIIEI[HATHCTOM —
apUKMaxepoM.

Ycmyra monKHa OKa3bIBAThCS B CIIELUAIBHO
00yCTPOEHHOM ITOMEIIEHNY B COOTBETCTBUH
C CAaHUTAapPHLIMA HOPMaMH, IpaBUIaMu

M TUTHEHWMYECKUMY HOPMaTHBAMK

TSI TapUKMaXepCKUX.

[TpoBemeHHe MPOLEYPH! JOIIKHO
OCYIIECTBIISATHCS B COOTBETCTBUU

C CAaHUTAPHLIMA HOPMaMH, IPABUIaMK

M TUTHEHMYEeCKUMY HOpMaTHBaMU

IUTsT TapUKMaxepCKUX.

Ycrmyra mokHa OKa3bIBAThCS
podeCcCHoHaTbHEIM HHCTPYMEHTOM,
pefHA3HAYEHHEIM IJIsI CTPUKKHU BOJIOC,

1 OBITH 0OecIedYeHa He0OXOIUMBIM
WHBEHTapeM ¥ CPefICTBaMHu (B TOM YHCIIe
pacyeckou, GeHoM, IOI0TEeHIIEM).
HCTPYMEHT, MCIIOIb3YEMbI P CTPUKKE,
MOJKeH COOTBETCTBOBATh TPeGOBAHUSAM
0e3omacHOCTH.

Oka3zaHue yCIyTH JOJIKHO 00eCIIEYUTH
[VIOBJIETBOPEHUE MONTy4YaTesIs YCIyTH

B CTPHMIKKE BOJIOC

2.7.9. cMeHa NOATY3HUKA

Ycnyra npegycMaTpuBaeT:

mHGOPMUPOBaHUE IONTyYaTeNs YCIyTH

0 mpexncTosiell mporenype, 00CyXKIeHUe ee
0COOEHHOCTEH;

COIIPOBOKIEHNE K MECTY CMEHHI IIOATY3HUKA
WU CO3TAaHUe YCIOBUH B KUIOM IIOMEIIeHUN
[IONTy9aTens YCIyTH, HaXOAsIIerocs

Ha [TOCTEIbHOM pexuMe (B TOM YHCIIe
3acTHUIaHNE KIEeHKH);

[TOMOIIb B CHATHY (Ol€BAHUU) OLEXKMbI, Oembs,
3arpsI3HEHHOT0 ITOATY3HUKA U OfleBaHUe
YHCTOTO;

TUTMEHUYeCKyIo 00pabdoTKy (B TOM 4ucie
[TOOMEIBaHKE, TPOTHPAHKE, 06PA00TKY KOKHBIX
[TOKPOBOB CPENCTBaMHU yXOma);

[YOOPKY CHSITOTO IIOATY3HUKA B CIIELUaTbHO
0TBEIEHHOE MECTO

Ycrmyra mpenocTaBisieTcs o Mepe
HEOOXOIUMOCTH.

JTu110, OKa3kIBAIOIIee YCIIYTY, JOMIKHO TIepeq
HaYaJloM MPOIIeAYPEl OCYLIECTBUTh
TUTHEHUYEeCKYI0 TIOATOTOBKY PYK (MEIThE PYK,
HaleBaHue [TePYaTOoK), a TAaKXKe BIafeTh
HaBbIKAMU OfleBaHUS (CHATHS) IOATY3HUKOB
IUTsT TTAII, HaXOOSAIIUXCS Ha IOCTEIBHOM
pexume.

TToATy3HUKHU [OJIKHEI COOTBETCTBOBATH
pa3mepy, TpeboBaHUSIM O€30IIaCHOCTH,
BO3PACTHHIM ¥ HHBHIM 0COOEHHOCTSIM
[OJIy4aTess YCIyTH.

Vicrionb30BaHHbIE TIOATY3HUKY HOJIKHEL OBITH
[TOMEIIeHHl B CIIEIMAIbHO 060pyIOBaHHOE
MecTo miist coopa.

[Tpy OKa3aHUU YCIIyTU JOXKHA COOJII0ONAThCS
oco6ast KOpPEKTHOCTH [0 OTHOILIEHUIO

K ITOJTy4aTesIio YCIyTH, a TaKXke 00eCIedyeHo
coGIofieHre Mep MPUBATHOCTH.

OkasaHue yCIyTH OOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJTydaTens
[YCTIyTH B CMEHe IOATY3HHKA

2.8. conpoBoXIeHNe 0cNIablIeHHbIX I'paX/iaH K MEeCTy Ha3HaueHus 1 00paTHO:

2.8.1. K MECTY BBHINIOJIHEHUS CAHUTAPHO-
TUTMeHUYECKUX IPoLenyp

Ycmyra npegycMaTpuBaeT:

oGCyKaeHue C IoTydyaTesieM YCIyTH YCIIOBUN
1 0COGEHHOCTEH MEePEBIKEHUS K MECTY
Ha3HaYeHus U 00pPaTHO;

[TOMOII[b B IIOATOTOBKE K IEPEBUKEHUIO,
BKJTIOYasl OfleBaHue BepXHel ofieKMIbl, 00yBU
(mpu HeOOXOOUMOCTH);

COIIPOBOXKIEHUE TTONydaTeNs YCIyTH,

2.8.2. B CTOJIOBYIO

epPeBUTAIOIerocs EeUIKOM UK

C MCTIONTb30BAHUEM CIIeLIMaIbHBIX CPEJICTB
(B TOM 4MCJIE KOCTHITIEH, XOMYHKOB, KpeceJ-
KOJISICOK), TIPU TIEPEIBUKEHNN K MECTY

2.8.3. K Bpauy-CllelManucTy, Ha NpoLuenypsl,
3aHATUS

Ha3HaYeHus ¥ 00PaTHO;

[yCTpaHeHHUe 9JIEMEeHTOB CPEJH, 3aTPYIHSIOMNX
mepeBUKEHNe (B TOM YKCIIE OTKPHITHE WU
3aKPHITHE JBEpPEeH, OTOOBUTAHUE
MenKorabapuTHOU Me6GesTH, BEI30B NuTa);
0XMJaHNe B MECTe Ha3HaUeHUs

(mpu HEOOXOMMMOCTH)

Yciyra IpemocTaBiseTcsl B COOTBETCTBUU

C IpaBWJIaMK BHYTPEHHETO PACIOPSKA,
rpaduKOM MOCEIIEHHUST COOTBETCTBYIOLTUX
KaOMHETOB, BEIIIOIHEHUS [IPOLIERYD.

BpeMms 1 MapUIPyT [ePeBUKEHNS OIXKHEL
GEITH COTJIACOBAHHI C ITOJIydaTesieM YCIIyTH,
[VIUTEIBATEH €70 0COOEHHOCTH (B TOM YHCIIE
COCTOSIHUE 3[[0POBbS, UCIOJIb3yEMEIE
[IPUCIIOCOOJIEHNUS, CKOPOCTh IIePEBUKEHNUS).
MapuIpyT gOJIKEH BKIIIOYATh COIPOBOXKIEHUE
0T MecTa IIOCTOSTHHOTO TPeOhIBaHuUS (KOMHATHL)
K MeCTy Ha3HauyeHus u 00paTHO.
ConpoBoXKIEHNE JONIKHO 06€CIIeYnBaTh
6e30IIaCHOCTH IBUKEHUY [ONyYaTeNs YCIyTH,
a TakKe CBOEBpPEMeHHOe HHGOPMUPOBaHKE

0 3HAYKMMBIX 37IEMEHTaX CPEeXH (B TOM YKCTIe
TOpOTH, OOPHIOPEL).

OKa3aHue yCIIyTHU JOIXKHO 06eCIeduTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTess
[VCIIyTH B COIIPOBOXKIEHUM K MECTY

Ha3HA4YEeHUg U 06paTHO




2.8.4. Ha IPOTYNKY

Ycryra mpemycMaTpuBaer:

00CyXIeHue MPONOIKUTEIbHOCTH, BpEMEHU
[IPOTYJIKH, MapIIpyTa;

[IOMOIIb B MOATOTOBKE K MPOTYIIKE, ONEeBAaHUU
omexel, 0GYBY B COOTBETCTBHH C IIOTOTHBIMU
[VCTIOBUSIMY;

COIIPOBOXKMEHME TIOyYaTeNIs YCIyTH,
MepegBUraloINerocs MemKoM Ul

C MCII0/Ib30BAaHUEM CITIEIMaIbHEIX CPEICTB

(B TOM 4KCJIe KOCThINIeH, XOMYHKOB, Kpece-
KOJISICOK), BO BpEMsI IIPOTYJIKH;

[yCTpaHeHHe 3IEMEHTOB CPE[H], 3aTPYIHSAIOMAX
MepenBUXKEHNE (B TOM YHCIIE OTKPHITHE UITH
3aKpPHITHE OBEPEei, OTONBUraHUE
MenTKorabapuTHOM Me6GesTH, BEI30B NudTa);
mofepKaHue KOMMYHUKATUBHOT'O
B3aMMOMIEHCTBUS B X0 IIPOTYIIKU

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C TpaBUJIaMHU BHYTPEHHETO PACIIOPSKaA,
CE30HHOCTHIO, IOTOIHEIMU YCIJIOBUSIMY,

@ TakXKe MOoXKEeTaHUSIMU IIOJTy4aTesIs YCIyTH.
BpeMs 1 MapuIpyT I€PENBUKEHUS TOKHEL
OBITH COTJIACOBAHEI C TOJTyYaTeIeM YCIyTH

M YUUTHIBATE €T0 I0XKeJIaHusi, 0COOEHHOCTH
(B TOM YKCJIE COCTOSIHUAE 3[IOPOBbS,
MCII0Ib3yeMbIe ITPUCIIOCOOIEHHU ST, CKOPOCTh
TepenBUKEHNS).

MapIpyT JOIKEH BKIIOYATh COIIPOBOXKAECHUE
0T JKMJIOTO ITOMeNeHus (KOMHATHI)  00PaTHO.
CompoBOXKAEHKE HOIKHO 00eCIIeYNBaTh
6e30I1aCHOCTD ABUKEHUIA TIONTy4aTeNs YCIyTH,
la TakkKe CBOeBpeMeHHOe UH(GOpMUpPOBaHKE

0 3HAYUMEBIX 3JIeMeHTaX CPEMHl (B TOM YHCIe
mopory, GOPOIOPH, ABUXKEHNE TPAHCIOPTa).
OKa3aHMe yCIyTH OOKHO 00€CTIEeYnTh
[VIIOBJIETBOPEHME MOTPEOHOCTH IOJTydaTesis
[YCIIyTH B COTIPOBOKIEHUH Ha IPOTYJIIKY

2.9. obecrieueHrEe COXPAHHOCTH BeIen
U IIeHHOCTEH, IPUHAMJIeXKalluX TpaxaaHaMm,
[epefaHHBEIX HA XpaHEHNe

Ycnyra npefycMaTpuBaeT:

MHGOPMUPOBAHUE O TOPSIOKE U YCIIOBUSX
o6ecrieYeHusT COXPAaHHOCTH BeIIed (LEHHOCTEH);
COTIPOBOKEHNE /IS IIEPeladyl Belein
(LeHHOCTEN) Ha XPaHEeHUe

(mpu HEOOXOMMMOCTH);

rmoMo1h B 0hOPMIIEHUY JOKYMEHTOB y4ueTa,

MO TBEPKIAIOUINX IPUHSTHE Bellel
(LeHHOCTEW) Ha XpaHEHUe UJTU UX BEIQUy
ToJIy4aTesIo YCIyTH;

IpEefoCTaBIeHUE TIOIyYaTeslio YCIyTH (10 ero
bKeJTaHWi0) MHPOPMALUU O COXPAHHOCTH BEIIEH
(IIleHHOCTelH)

Ycnyra mpefocTaBisieTcs 110 3alpocy
TojydaTess yCIIyTH.

17151 OKa3aHUs YCIYTU B COL[MATIBHOM
[TAaHCHUOHATE [OJIKHO OBITE 060PYHOBAHO
CIleIanbHOe MECTO [JIS XPaHEHUs Bellen

¥ [IEHHOCTeH (K/TamoBas, ceid) u (umu)
OIIpeieNieHo TUII0, OTBETCTBEHHOE 3a UX
COXPAHHOCTb.

TTepeueHb Bellleil, HEHEKHBIX CYMM,
mparoleHHOCTeH, TepefaHHbX Ha XpaHeHNe,
moKeH OBITH 0OPMIIEH HOKYMEHTAJBHO.
Bemy 1 eHHOCTH BHIDAIOTCS 10 TPEOOBAHUIO
[IOJTy4aTess YCIIyTH.

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCIIyTH B COXpPAHHOCTH Belllell U IleHHOCTeH,
epefaHHBIX Ha XpaHEHUe

2.10. momo1Ih B MOAAEPKAHUY TOPANKaA
B 2KUJIBIX IIOMEIIEeHUSIX

Ycmyra npegycMaTpuBaeT:

nHbOpPMUpOBaHUe 00 YCIOBUSAX U MOPSIIKE
[OfiePKaHUs YUCTOTH B COOTBETCTBUU

C IpaBIJIaMK BHYTPEHHETO PACIOPSIKA

(oJ1st ML, COXPAHUBILIUX CIIOCOOHOCTD

K caM000CITyKUBaHUIO);

[IOMOIIE B YXOZ€ 3@ JINUHKIME BEIlaMH,
[OMIePKAHUU UX YUCTOTEL, AKKyPATHOTO
XpaHEHUS;

[TOMOIIb BO BIIAXKHOH yOOpPKE IOMELIeHus (B TOM
UK CJIe BEITUPAHUE IIBIJIN C Hapy)KHOﬁ
[TOBEPXHOCTH Mebey, TONOKOHHUKA, MBIThE
mona);

[TOMOIIb B COONIIOEHUN peKUMa
[IPOBETPUBAHUS C YIETOM CE30HHOCTH;
IOMOIIE B BEIHOCE OBITOBEIX OTXOIOB

(c cobmomeHreM HOPM HOIYCTHMOU Harpy3KHu);
[IOMOIIb B IPOBEEHNUY I'eHEPATbHON YOOPKY

Ycmyra mpenocTaBisieTcsi B COOTBETCTBHU

C TIpaBUJIaMK BHYTPEHHETO PACIOPSAKa,
rpaguKOM IPOBeNeHNs TeKyuel

1 TeHEPAJIbHON YOOPOK C YYETOM PeRKuMa JHS
[IOJTy4aTesis YCIyTH, CAHUTaPHBIMU HOPMaMu
Y IIpaBUJIAMU.

[Tpu mpefoCTaBIEHUH YCIIYTH HOTIKEH
COOTTIONATLCS PEKUM TPOBETPUBAHUS

B COOTBETCTBUH C CE30HOM.

O4YKCTKa Pa3TMYHBIX IIOBEPXHOCTEH [OIIKHA
OCYIIECTBIISATHCS COOTBETCTBYIOUIMMU
CpefCcTBaMK U MaTepuaaaMu, yOOpOYHEIM
MHBEHTapeM, OTBEYAlOUIUM TPeGOBaHUIM
Ge30macHOCTH.

[Tpu MpUBIEUEHUH [IOJIyYaTeIs YCIYTH

K HaBEIEHUIO IOPSAIKa 32 HUM OJIKeH
00ecIIeYrBaTLCS MOCTOSHHEINA IIPUCMOTP.
OkasaHue yCIyrH OOJIKHO 00eCIIeYUTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIy4aTes
[VCITyTH B TTOAI€PKAHUY MTOPSIAKA B XKUJIBIX
[IOMENeHUSIX




2.11. yciyru 1o peTyJsipHOUM CTUPKE, CYIIKE,
TJTa’KeHUI0 IIOCTEILHOTO 0esIbsi, 0eKIH (KaK
HOPDMUPOBAHHOM, TaK U JINYHOM)

[Vcnyra IpefyCMaTpUBAET:

MH(GOPMUPOBAHKE O TIOPSOKE MPEIOCTABICHUS
[VCIIyTH, B TOM 4KCJIe O CPOKAX BHIIAYU YUCTHIX
0JeK[IHl U TIOCTEJIFHOTO OeJIbs;

TTOMOIIb B 0TOOPE U ITOATOTOBKE IIOCTEIHHOTO
6eJTbsi, Oe KBl IJIST CTUPKHY, CYIIKH, TJIaXKEeHUs
(COPTHPOBKA, OYHUCTKA KapMaHOB, MapKUPOBKA
pX Heo6XOAMMOCTH, YKIIafkIBaHUE B Tapy

ISl IEPEHOCKHN);

[IpUeM MMOCTEJIbHOTO Gefibsi, ONeXKIbl B CTUPKY,
CYIIKY, TTIaXKeHue;

CTHPKY, CYILIKY, TTTa’KeHHe [TOCTeIbHOTO Gebs,
07eXKIBL;

obecrieyeHre COXPaHHOCTH IIOCTENIbHOTO Gebs,
0JeK /B [TOCJIe CTUPKHY, CYIIKH, TJIaKEHUS;
BEITAYY ¥ HOCTABKY (IPH HEOOXOOUMOCTH)
[IOCTEIBHOTO 0eTIbs, ONEXKMIHL TI0CTIE CTUPKH,
CYIIKH, TJIaKeHUs IONyd4aTellio YCIyT

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PACIOpPSKa,
rpaduKoM OKa3aHUs COOTBETCTBYIOIMIUX YCIYT.
[Tony4aTenb yCIyTH OOMXKEH ObITh
TporHGOPMUPOBAH O CPOKaxX BO3BpaTa
[IOCTENIBHOIO 0eJibsi, ONeK bl IPY UX Coade

B CTUDKY, CYIIKY, TTlaXKeHue.

JInmo, oKassBawlllee yCIyTy, OJKHO IPORTH
MHCTPYKTaX I10 paboTe ¢ 060pynoBaHUEM,
MCIIOJIb3YEMEIM [IJISt CTUPKH, CYLIKH,
rI1akeHus.

Ycmyra mon:KHa OKa3blBaThCS B CIIELIMANIBHO
000pPynOBaHHOM ITOMEIIEHNH IJI CTUPKHY,
CYILKH, TJ1a’keHHUsI, COOTBETCTBYIOLIEM
CAaHUTAPHO-TUTMEeHUYEeCKUM TPeOOBaHUAM

1 Tpe6OBaHUIM MOKAPHON 0€30MaCHOCTH

C ICII0Ib30BaHUEM UCIIPABHOTO 000PYLOBAHUS,
[IpeJHa3HAYEeHHOTO [JIs CTUPKY, CYIIKY,
rIakeHusl.

[IpueM IIOCTENILHOTO Oelbsi, OeK /bl MOXKET
OCYIIECTBNISATHCS B KUJION KOMHATe
[ojTy4daTtens yCIyTH, a TakXKe B IOMelleHUI
pa3feBasiKy BaHHEI (IyIIeBO¥), 6aHU.

TTpu cOope (BbIgaye), TPAHCIIOPTUPOBKE,
CTHPKE IOCTEIBHOT0 GeJIbsl U OfEeK/IEl JOJIKHEL
coOTIOaThCS CAaHUTaPHEIE HOPMBIL ¥ ITPaBHUIIA.
Orexna, cmaBaeMasi B CTUPKY, [OMXKHA UMETh
COOTBETCTBYIOIIYI0 MAPKUPOBKY.

CpencTBa ¥ IPOrpaMMBl, UCIIONIb3yeMble

IJIsl CTUPKY, CYIIKH, TJIa’keHUs II0CTEIbHOTO
6eJTbsi, 0eK/IHI, HOJIKHBI COOTBETCTBOBATh
[yCTAHOBJIEHHBIM TPEOOBAHUIM

M PEKOMEHMIAIUSIM 110 9KCIITyaTalluy,
[VYUTHIBAIONIIUM TEXHOJIOTHIO IpoIiecca

1 TIPENSITCTBYIOMINM HX ITOBPEXKIEHUI0

B pe3y/bTaTe CTUPKY, CYIIKH, TT1aKeHUs.
OKa3aHue YCIIyTH DOJIKHO 00eCednTh
VIOBJIETBOPEHNE TOTPeOHOCTH [IONyYaTens
[VCIIyTH B HOILIEHWU YHUCTOM, aKKyPATHOH
0IeK[H, YUCTOTO [TOCTENIBHOr0 Oebs, UX
CBOEBpPEMEHHOY CMEHe

2.12. yciyru 110 PeMOHTY Ce30HHOU OfeXK[IEl
1 00yBY, HEOOXOMUMOM 7151 HOCKU (KaK
HOPMUPOBAHHOM, TaK ¥ JINYHOI)

Ycmyra npegycMaTpuBaeT:

mHGOPMUPOBaHUE O NOPSAKE, CPOKaxX
[IPeOCTaBIEHUS YCIIYTH, B TOM YHCJIe CPOKaX
BO3BpATa OfeKMbl, 00YBU IIOCIIE PEMOHTA;
[IOMOIIb B 0TOOPE U IOATOTOBKE OfEKMbI
(00yBH) K PEMOHTY, IPHEM B DEMOHT;
OCyIIeCTBNIEHNE PEMOHTA B COOTBETCTBUU

C M3HOIIEHHOCTHIO OfeXKIEl ¥ 00YBU (MEJIKUH,
CpeIHUM, CIIOKHBEIA PEMOHT);

OpraHU3aLUI0 PEMOHTA 0feX Ik (00yBH)

(B crly4ae BHIIOJIHEHUS JaHHBIX paboT
CTOPOHHUMY OPraHU3AIUIMH);

mMOCTaBKY Bellel (omexks], 00yBH) IOCTIe
PEMOHTA

Ycnyra mpemocTaBisieTcs B COOTBETCTBUYI

c rpaduKOM IIpHEeMa B PEMOHT OHeXknsl, 00yBH,
a TakXke IIpU HeoOXOJUMOCTH B 9KCTPEHHOM
OpsIIKe.

JTu110, OKa3kIBAIOIIEe YCIIYTY, JOJIKHO MMETh
COOTBETCTBYIOIIYIO IPO(ECCHOHATIBHYIO
kBanukanuio (00yBIIMK 10 PEMOHTY 00yBH,
1Best).

[Tpu 0Ka3aHUM YCIIYTH HEIIOCPENCTBEHHO

B COI[MAIbHOM TTaHCHOHATEe [OJIKHEI OBITh
CO3[IaHEI COOTBETCTBYIOLINE YCIIOBUS
(crieniManbHOE ITOMEIeHNe, HaTudne
060pyIOBaHUS 11 PEMOHTa 00YBH, Of€3KMIbI).
[Ipu OCyILIeCTBIIEHUH PEMOHTA IOJIKHEI
COOITIONAThCS YCTAHOBIEHHEIE CDOKY PEMOHTA,
MCIOTIB30BATHCA 000PYIOBaHYE U MaTEPUAIIH,
COOTBETCTBYIOIINE YCTAHOBIEHHBIM
TpeOOBaHUSM.

B ciyyae HEBO3MOXKHOCTHU OCYILIECTBIIEHUS
[PEMOHTA B COIIMAILHOM MTaHCHOHATE HOJIXKHEI
MMETHCS TOTOBOPEHHOCTH C OPraHM3alUsIMU,
0KA3BIBAIOIMMY COOTBETCTBYIOLIE ORITOBEIE
[yCITyTH.

TTpueM ofexms], 00YBH B PEMOHT MOXKET
OCYILIECTBNIATHCS B KUJIOM ITOMeIeHUN
[IOJTy4aTesist YCIyTH JIu60 B CIelnalbHO
MpefHa3HAYEHHEIX TOMENIEeHUSX (IyHKT
mpueMa U Ip.).

B mepuon peMOHTa [OJIXKHA 00eCIIeYnBaTHCS
COXPaHHOCTH OfleKOH (00yBH).

OKa3aHue yCIIyI'H OOKHO 06eCIeYnTh
[VIOBJIETBOPEHHE MTOTPEOHOCTH MOJIydaTes
[VCIIyTH B OALEPKaHUU OI€KMLI, 00yBU

B IPUTOMHOM MJIst HOCKH COCTOSIHUH, 0e3
medexToB




2.13. oka3aHue MOMOIIHY B ITOJIb30BAaHUK
Tene(OHHOMN CBSI3bI0 ¥ MIOUTOBHIMHU YCIIyTaMu
(yTouHeHHe ¥ HaGOp HOMepa, HalluCaHue

1 OTIIPaBKa KOPPECIIOHOEHIMH 1 OPYToe)

Ycnyra npefycMaTpuBaeT:

o0cyxneHue nHGOPMAIUY, IPeaIoiaraeMon
ISt OTIPaBKY, criocoba cBs3u, 06beMa
HeoOXOOUMOI [TOMOIIY;

lyTouHeHMe uHbOpManuu 06 agpecare (B TOM
uucie HoMepa TenedoHa, I0YTOBOTO,
37IEKTPOHHOI'0 agpeca);

moMoIb B Habope TenehOHHOT0 HOMEpa,
CoXpaHeHHUY COOTBETCTBYIOIIEN HHPOPMaLuu
(3amucy), OCyIIeCTBIEHUN CMC-TIEPENIUCKY;
[TOMOIIL B COCTaBJIeHUN (HamucaHuy, Habope)
KOPPECIIOHMIEHIIUY (B TOM YHUCIIE TIUCEM,
OTKPBHITOK, COOOIIEHUI), UX OTIIPABKE,
[IPOYTEHHUHU OTBETa;

OKYIIKY 3a CUeT NOoJIydaTess yCIyTru
He0OXOOUMOH [TeYaTHOU IPORYKIUH (B TOM
Y¥CIIe MApOK, KOHBEPTOB, OTKPHITOK);

oraTy (3a cueT CpefCTB [I0JIydaTess YCIyTy)
MOOMIIbHOM CBSI3H, 3a [10JIb30BaHUeE IT106anbHON
KOMIIBIOTEPHOU ceThio VIHTEpHEeT (manee, ecnu
He oIpe[eNieHo uHoe, - UHTepHeT);

[TOMOILb B OTIIPaBKE KOPPECIOHAEHLUHU (B TOM
YHCIIe MUCEM, TeJlerpaMM) Ha 6yMaKHOM
HOCHUTEJIE UK B 3JIEKTPOHHOM BU[IE

(IpY HAJTMYUU COOTBETCTBYIOLIEH TEXHUKU

1 focTyna K MHTEpHeTY)

Ycyra mpenocTaBiseTcs 10 3alpocy
ToJIy4aTesisl YCIYTH C YIeTOM CPOYHOCTH.
JIu10, OKa3kIBAIOIIEe YCIIYTY, JOMIKHO
o6ecreynTh KOHDUAEHINATTBHOCTD
nHGOPMALXH, TOJTyYEHHO!N IIPU UCIIOJTHEHUN
CBOMX 00s13aHHOCTEH.

[I7151 0OKa3aHUs YCIyTY B COLMAIbHOM
[TAHCUOHATE JOJIKHEI OBITH CO3MIAHH! YCIIOBUS
U1 TI0JIb30BaHuUs TenehOHHOM CBI3bI0,
BKJIIOYas IPeNOCTaBlIeHNe MecTa, B TOM YUCe
mist o0ImeHus Mo TenedoHy, CKaumy,
HaIMCAHUS MHCEM.

[Ipu ocymIecTBIEHNN IIIaTeXeN (IOKYIOK)
3a CYeT CpefCcTB IOIydaTeNs YCIyI'h Bce
[PACXOMbl JOIXKHBI OBITH TIOATBEPKIEHE
MOKyMeHTaJbHO (4eK, KBUTAHIIN).
OKa3aHMe yCITyTH OOIKHO 00€CTIEeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOTydaTesNs
[VCITyTH B II0JIb30BaHUU TEIE(POHHOHN CBSI3BI0
M IOYTOBEIMH YCIIyTaMH, OCYIIECTBIEHUA
KOMMYHHKAIY C POCTBEHHUKAMHY,
3HaKOMBIMU

3. ConmanbHO-IOCPeIHNYECKUE YCIYTU:

3.1. comericTBUE B ONyyeHUH 06pa30BaHUs
C y4eTOM COCTOSIHUS 3[[0POBbSI

|chyra IIpefyCMaTpPUBAET:

M3y4eHue MOTPeOHOCTEH HA MOTyYeHre
06pa30BaHus, BEISIBJIEHUE CIIOCOOHOCTEH,
CKJIOHHOCTEH ¥ TOTOBHOCTH K 00y4YEHHUIO;
ompeqneeHue JOCTYIHOM HOPMEL 00yIeHuUs
C y4eTOM MEOUKO-IICUXOJIOr0-TIeJar OrH4eCKUX
pPEKOMeH[alui, pe3ynbTaToB
MpohOPHEHTAlMOHHON PAGOTH,
MHOWBUAYaTbHEIX IPEATIOUYTEHUN;

TTOMOIIT B IOATOTOBKE ¥ 0POPMIIEHIH
MOKYMEHTOB [JIs ITOJIy4eHusl 00pa30BaHUs;
Co3maHue YCIIOBUY [7ISI OCYIEeCTBIEHUS
00pa30BaTENILHOTO IIPOIIeCcca B COLKAIEHOM
[TAaHCHOHATE;

oOecrieyeHre COIPOBOXKIECHNUS B IIPOLIECCE
moyyeHust 06pa30BaHus;

comelicTBrEe B 00eCieueHUY HEOOXOMUMEIMHU
ITKOJIBHBIMU IIPUHAMJIEKHOCTSIMY,
BCIIOMOTATE/IbHBIM MaTePHUasoM, YIeOHOH
TUTEepaTypoy;

TIOMOIIB B IIOAT'OTOBKE OOMAIIIHUX 38HaHHfI
(mpu HEOOXOMMMOCTH)

Vcryra IpemocTaBisieTCsl B COOTBETCTBUI

C COCTOSTHHEM 3[0POBBS st 00eCTIeYeHust
[peanu3anuy npas B 0671acTi 06pa3oBaHus,
rapaHTUPOBaHHLIX Komekcom PecrnyOmuku
Benapyck 06 06pa30oBaHKH.

Ycmyra MoKeT IIpefjoCTaBIsAThCS
HEIIOCPEICTBEHHO B COL[MAIbHOM ITaHCHUOHATE,
@ TaKXKe B yYpeXIeHUusx o6pa3oBaHus
cucteMul 00pa3oBanus Pecny6nuku Benapyce.
B comuanbHOM TAHCUOHATE [OJIXKHEI OBITh
CO3MAHHI YCIOBUS IJIS OPTaHU3ALMH
00pa30BaTeNILHOTO TIpoIiecca (B TOM YHCTIe
lyueOHEIE KITacChl, KaOMHETH

IJIS CAMOIIOATOTOBKY, TPYOBEIE MACTEPCKUE),
QmanTUPOBAHHEBIE C YIETOM COCTOSTHUS
3IOPOBBS U 0COOEIX TOTPeOHOCTEH MMOTydaTens
[VCITyTH.

[1pu HEOOGXOOUMOCTH ¥ TI0 XKeJTaHHI0
[IOJIy4aTesisi YCIYTH JOMOHUTETBHEIN
[yueOHEIN MaTepral MOXKeT IpuoOpPeTaThCs

3a CUET CPENICTB MOJIydYaTesist YCIyTHu (ero
3aKOHHOTO IIpefcTaBuTens). CyMMEI pacXofoB,
CBSI3aHHBIE C IpUOOpeTeHreM yuebHoro,
BCIIOMOTaTeJIbHOTO MaTepHasa 3a C4eT
CPe[CTB TONy4YaTesns YCIyry (ero 3aKOHHOTO
[IPEICTABUTEIIS), HOJIKHEL OBITH
MOATBEPKIEHE! JOKYMEHTANIBHO (YeK,
KBUTAHIINSA).

OkasaHue yCIyrH DOJIKHO 00eCIIeYnTh
Co3[aHue yCIOBUY IS peanu3alyy IpaBa

Ha o6pa3oBaHue, IPOGHECCUOHATBHYIO
[IONTOTOBKY, B TOM YKCJIE€ NHKITIO3UBHOE

o6pa3oBaHue



https://etalonline.by/webnpa/text.asp?RN=hk1100243

3.2. comeucTBUE B BOCCTAHOBJIEHUM (3aMeHe)
DOKYMEHTOB, YIOCTOBEPSIOLUIUX TMYHOCTh
U TTOATBEPK/IAIOINX TPABO HA JILTOTHI

Ycnyra npefycMaTpuBaeT:

onpepnenenue MOTPeOHOCTH B BOCCTAHOBIIEHUU
(3aMeHe) JOKYMEHTOB, YOOCTOBEPSIIOIINX
ITMYHOCTH U TIOATBEPKIAIOIINX IIPABO

Ha JIBTOTEL;

IpefocTaBeHue 00IIeN0CTYIHOM HHOPMALIHY,
pa3MeleHHOM Ha 0QUIMaIbHBIX CalTax
TOCynapCTBEHHEIX OPraHOB (OpraHu3aluit)

B HTEpHETE, K KOMIETEHI[MY KOTOPBIX
OTHOCSITCSI BOIIPOCHI BOCCTAHOBJIEHHUS (3aMeEHBI)
MOKYMEHTOB, YIOCTOBEPSIONUINX JIMYHOCTh

Y IOATBEPIKAAIOIINX IIPABO Ha JIBTOTH, 0 MECTE
HaX0XK[IEHUS yKa3aHHEIX [OCYyLapCTBEHHEIX
OpraHoB (OpraHW3aluii), KOHTAKTHRIX
TenmedoHax, pexkKrMe uX paboTH ¥ rpaduke
preMa rpaxpaH, IepeyHsX He00X0OUMEIX
MOKyMeHTOB (IpX Ha/lW4YuK TaKoui uHpopManuu
Ha odulManbHOM caliTe B IHTepHeTe);
comericTBre B COOpPE U IIOATOTOBKE
HEOOXOIUMEIX TOKYMEHTOB;

KOIMPOBaHWE NOKYMEHTOB

(mpu HEOOXOMMMOCTH);

COITPOBOKIEHUE B FOCYJaPCTBEHHEIE OPTaHbI
(opraHu3anum), K KOMIETEHIUH KOTOPEIX
OTHOCSITCSI BOIIPOCHI BOCCTAHOBJIEHUSI (3aMEHBI)
MOKYMEHTOB, YOCTOBEPSIIONIUX JINYHOCTh

M IOATBEPIKAAIOIINX IIPABO Ha JIBTOTHI

(mpu He0OXOOMMOCTH)

Ycnyra mpefocTaBisieTcs 110 3allpocy
OJTy4aTens yCIyTH.

JIn10, OKa3kIBAIOIIee YCIIYTY, 06eCIeYnBaeT
KOHOGUIEHIINAIbHOCTh HHGOPMAIINY,
[T0JTyYeHHOM IIPU OKa3aHWUHU YCIIYTH, a TaKXKe
(mpu HEOOXOMMMOCTH) COXPAHHOCTh
MOKYMEHTOB IIpH paboTe ¢ HUMH.
TIpemocTaBnsieMas HHOOPMAIHS HONKHA OHITH
QKTyaIbHOM, U3JIaraThCs HOCTYIIHEIM S3BIKOM.
Ycyra MoKeT BKJIIOYaTh B3aUMOJENCTBYE

C TOCyapCTBEHHBIMU OPTaHAMHU
(opraHM3anysMu), K KOMIETEHIINYA KOTOPHIX
OTHOCSITCSI BOIIPOCH BOCCTAHOBJIEHUS (3aMeHBbI)
MOKYMEHTOB, YIOCTOBEPSIOUINX TMYHOCTh

1 IIOATBEPKIAIOIMIKX IIPaBo Ha JIbTOTHL.
OKkasaHue yCIyrd DOJIKHO CIIOCOOCTBOBATh
BOCCTAHOBJIEHUIO (3aMeHe) JOKYMEHTOB,
[VZIOCTOBEPSIOMIKX TUYHOCTh

M TIOATBEPIKIAIOIINX IIPABO Ha JIBTOTEI

3.3. copelicTBYE B ONy4eHUN rapaHTH
U JIBTOT, IPENYCMOTPEHHEIX
3aKOHOIATENIbCTBOM (fjasiee - rapaHTUU
U JIbT'OTHI)

Ycnmyra mpemycMaTpuBaeT:

oIpenieNieHne OCHOBaHUY (IIpaB) Ha TapaHTUH
U JIBTOTEL;

nHGOPMUPOBAHUE O IIOPSIOKE U YCIOBUSIX
[IOJTy4eHUs TapaHTUH U JIbTOT;

[TOMOILb B HAlIUCAHUY 3asBJICHUY, 3aII0IHEHUN
bopMeHHEIX OTAaHKOB, a Takxke c6ope,
[TOATOTOBKE HEOOXOMUMEIX JOKYMEHTOB
(IpoBepKa MPaBUIbHOCTH 3aMI0TTHEHUS
MOKYMEHTOB, UX IIOJIHOTHI, KOIIMPOBAHUE,
3aBepeHUe KOMUY TOKyMEHTOB);
HaIpaBJeHue JOKYMEHTOB B IOCyHapCTBEHHbIE
opraHk (OpraHu3anyu) (B ciuydae
Heo6X0OUMOCTH) OJIS PACCMOTPEHUS

1 IPUHATHUS COOTBETCTBYIOIIUX PelleHn ;
uHGOpPMUpOBaHUE 00 OTIPABKE LOKYMEHTOB,
CPOKax UX PAaCCMOTPEHHUS, IPUHATEIX
PEIIEHNSX;

come#CTBYE B [TOJIyYEeHUN NOKYMEHTOB,
[VIOCTOBEPSIIOLINX TIPaBO Ha Noly4YeHue
TapaHTUH U JIBTOT

Ycryra mpemocTaBisieTcs 0 3alpocy
[oJIy4aTens yCIyTH.

JTno, oKa3bIBalolllee YCIyTy, DOJIKHO BIafeTh
QKTyanpHOM MHpOPMaNnuey, HopMaMu
3aKOHOIATeNbCTBA B 0071aCTH IOpsAaKa

1 YCIIOBUY NOJy4YeHUs TapaHTUl U JIbroT.
JTu1o, OKas3kBalolllee yCIyTry, 00ecneynBaeT
COXPAHHOCTH HOKYMEHTOB IIPK PaboTe ¢ HUMH,
@ TakKe KOHOUOEHIMATbHOCT HH(OopManun,
[IOJTy4YeHHOM DU UCIONHEHUY CBOUX
00s13aHHOCTeH.

[JOKyMEeHTEHI, IIpefCTaBIsgeMble

B TOCyHapCTBEHHbIe OpTaHH (OpraHu3alun),
MOJIKHEI OBITH IPABUJIBHO ¥ TPAMOTHO
0bOpMIIEHE], COOTBETCTBOBAThH TPEOOBAHUAM
3aKOHOIATEJICTBA U MHBIM YCTAHOBJIEHHBIM
Tpe0OBaHUSM.

WubopMupoBaHue oIydaTens yCIyru

0 pe3ynbTaTax pacCMOTPEHUS TOKYMEHTOB
MOJI2KHO OCYIIECTBIISITECS B TEYEHUE TPEX
pPabdouux fHel C MOMEHTA IIOJIyYEHHUS
pe3yIbTaToB.

OkasaHue yCIyrd OOJIKHO COfeHCTBOBATh
[IOJTy4EHUIO TI0JIy4aTesNIeEM YCIyTH FrapaHTHH
U JIBTOT

3.4. comericTBYE B COOTIOIEHUH
HNMYIIECTBEHHbIX IPaB

Ycmyra npegycMaTpuBaeT:
KOHCYJIbTHPOBaHUe U (MI1) OpraHU3aIuio
TIOJIy4YeHusSA IOpH}Z[PI‘-IGCKOfI KOHCYJIbTallul

10 BOIIpOCaM, KacarwIuMCs UMYIECTBEHHBIX
pas;

0OKa3aHue IOMOIIY B HAIIMCAHUY 3asBICHUH
(IIpY CONPOBOKMIEHUHU MJIS IONTYYeHHUs
IOPUANYECKOM KOHCYIbTalluK), OTIPaBKe
Heo0XOOUMBIX JOKYMEHTOB;

OCyILIecTBIIeHHe KOHTPOIIS COOMI0ne s
3aKOHHBIX UMYIIeCTBEHHEIX IIPaB IOIydaTes
[yCITyTH

Ycrmyra mo 3ampocy mojtydaTtesis YCIyTH.
YCIyTy mOJIKHBI OKQ3BIBATh CIIELIHANIUCTEL,
MMeIoIIHe IpHInYeckKoe o6pa3oBaHue,
BIafierolnye HHPOpPManue, HopMaMu
3aKOHOMATeNbCTBa B 06/1aCTH
HACJIE[ICTBEHHOT0 ¥ UMYIIIECTBEHHOT0O IPaBa.
JTn110, OKa3bIBaloIIee YCIyTy, 00ecneynBaeT
COXPAHHOCTH IOKYMEHTOB IIPK PaboTe C HUMH,
a TakXKe KOHOUIEeHIUATbHOCTh HH(pOPMAIIWH,
[IOJTy4YeHHOM IPU UCIIOJIHEHUH CBOUX
0053aHHOCTEH.

MHdopManus, mpefocTaBasieMas B PoOIiecce
0Ka3aHUs yCIIyTH, HOJIKHA U3JIaraThCs
[TPOCTEIM, SICHEIM SI3BIKOM C Y4ETOM
MHIUBUNYATBHEIX 0COOEHHOCTEH MOTydaTerst
[VCITyTH.

OkasaH¥e yCIyTHd OOJIKHO COIeHCTBOBATh
3aINTe U peanu3aldi UMYIECTBEHHHIX IIpaB

[OJIy4aTens yCIyry




3.5. moMourk B 0hopMIIeHUHU cOEperaTebHEIX
BKJIQ[I0B, TIOTIOJIHEHUY 0aHKOBCKOTO CUeTa
CpefcTBaMy rpakiaHuHA

Ycnyra mpemycMaTpuBaeT:

OpraHM3alui0 KOHCYIbTUPOBaHMUS 6aHKOBCKUMH
pPabOTHUKAMHU IIOJTy4YaTesl YCIYTH O HOPSAKe
1 yCIoBHSX 0OPMIIEHUST COeperaTeIbHbIX
BKJIafi0B, 6AHKOBCKUX CYETOB U OIEpAIui

C HUMU;

COTIPOBOXKEHNE B COOTBETCTBYIOIINE
opraHu3auuy (OTHOeNeHus, IYHKTH)

mist opopMiIeHusT cOeperaTeNbHEIX BKIIAIOB,
OCYILIECTBIIEHUST 0AaHKOBCKHX OTIepalui;
MHGPOPMUPOBAHUE HOIyYaTe s YCIIyTH

0 COCTOSTHUY ¥ U3MEHEHHUSIX B OTHOIIEHUH!
cOeperaTeabHOr0 BKIaga, 6AHKOBCKOIO CYeTa
(Ha OCHOBAHUU [IOBEPEHHOCTH U MHBIX
3aKOHHBIX OCHOBaHUH);

OCyIIeCTBIIEHNE ONEPALUii 10 6aHKOBCKOMY
cueTy, cGeperaTeibHOMY BKJIafly C COTJIACHS
ToJTy4YaTess YCIyTy (Ha OCHOBAaHUHU
[MOBEPEHHOCTH U WHHIX 3aKOHHBIX OCHOBAHHUSX)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JTu10, OKa3kIBAIOIIee YCIyTy, 00eCIeYnBaeT
COXPaHHOCTb JOKYMEHTOB IIPU paboTe ¢ HUMH,
a Takxke KOH(umeHInanbHOCTh nHpOpMauy,
[IOTy4eHHOM IIPY MCIOIHEHNH CBOUX
00s13aHHOCTEH.

OkasaHue yCIyrd OOJIKHO COIeHCTBOBATh
[VIOBJIETBOPEHUIO IOTPEOHOCTH TOTyYaTess
[VCIIyTH B HafijlexalieM COXpaHeHUU
MMEIOIINXCS TeHEeXKHEIX CPELCTB

1 PACIOPSKEHUN UMU

3.6. comencTBHE B BOCCTAHOBIEHUN
U TIOiIePKaHUY POICTBEHHKBIX CBSI3€i

Ycnyra npegycMaTpuBaeT:

BEISIBJIEHUE TOTPEOHOCTH (IIONIy4eHue
CoryIacysi) MOJTy4aTess YCIyTH 10 IOUCKY
nHGOPMAUUY 0 POACTBEHHUKAX, OOIIEeHNUS

C HUMY;

[IOMOIITh B YTOYHEHNUH U IIOMCKEe HH(POPMAIIK
0 POICTBEHHUKAX B OTKPBITHIX HCTOYHUKAX

(B ToM uncie B UHTEpHeTe, CIIPaBOYHBIX
cyx6ax);

[TOMOIIb B IIOATOTOBKE 3aIIPOCOB

mist o0ecreyeHust MOMCKa POACTBEHHUKOB
(mpu HEOOXOOUMOCTH);

MHGOPMUPOBAHUE PONCTBEHHUKOB O KETaHUN
[IOJTy9aTess YCIIYTU CBSA3AThCS C HUMU (B TOM
uucie o TenedoHy, uepe3 UHTepHET), ero
COCTOSTHUY, HACTPOEHUH U IPYTUX acleKTax
PKM3HU II0JIy4daTesis YCIyTH (C ero coriacus);
OpraHu3auuio OOIIEHNs 0IyYaTeNs YCIyTr
C POICTBEHHMKAMH, YUACTUS B CEMEHHEIX
MEpOIPUITHSX, TPA3THUKAX

(mpu HeOOXOOMMOCTH)

Ycrmyra mpenocTaBisieTcs 1Mo 3ampocy
[IOJTy4aTess YCIyTH.

JTu110, OKa3kIBalollee YCIyTy, 06eCceYynBaeT
KOHOUAEHIMATbHOCTh HHGOPMAIINY,
[TOJTy4YeHHOM IPU MCIIONIHEHUH CBOUX
0053aHHOCTEN.

[TpemocTaBleHHe POACTBEHHUKAM JIHUHON
MH(GOPMALUY HOJIKHO OCYIIECTBIIATHCS TOJIBKO
10 2KeJIaHUIO (C COTyIacus) MOoIyyaTens yCIyTru
(ero 3aKOHHOTO MTPEACTABUTETIS).

Ycnyra momKHa OCYLIECTBIIATHCS C YIETOM
He00XOAUMOCTH COOTIOneHNs TpeOOBaHMHA
0e301aCHOCTH [JIs TIOJIy4aTes YCIyTh

pu BcTpeue (KOHTAKTe) C POACTBEHHUKAMH.
B xome 0OKa3aHUS YCIYTH HOMIKHA
00ecreYrBaThCS MICHX0IMOIMOHAIbHAS
[OfmepKKa MOIy4YaTesis YCIyTH, ero
TOATOTOBKA K BCTPeYe C POACTBEHHUKAMH.
OKa3aHUe yCIIyTH OOIKHO 00€CTIEeYUTh
[VIOBJIETBOPEHHE MOTPeOHOCTH MOJIydaTesns
[VCIIyTH B IIOKCKE POACTBEHHUKOB ¥ OOIIEHUM
C HUMH

3.7. comeicTBYE B IPOXOKIEHUN
OCBHZIETENbCTBOBAHUS
(mepeocBUMIETENLCTBOBAHYS) B LIEJISAX
YCTAHOBIIEHUS (U3MEHEHUS) IPYIIIEL
MHBaTUJHOCTU

Ycnyra mpemycMaTpuBaeT:
MH(pOPMUPOBAHUE 00 YCIIOBUSAX U TIOPSIKE
TPOXOXKIEHUST OCBHETEILCTBOBAHUS
(mepeocBUIETEIbCTBOBAHNUS);
0CYIIeCTBIIEHNE TICUX03MOLMOHAIBHOM
OAEePKKY;

[TOMOIIb B IIOATOTOBKE, COOPe HTOKYMEHTOB
MIIsT MeTUKO-COLMATbHOM 9KCIIePTU3H;
COTTPOBOKIEHNE B OPraHU3aLUI0
30paBOOXPAHEHUS ¥ MEIUKO-
PeabUIUTAlHOHHYI0 SKCIIEPTHYI0 KOMUCCHIO
(mpu HeOOXOOUMOCTH);

TTOMOILb B IIPOX0KAEHUH OCBUNETEIHCTBOBAHUS
(IIepeoCBUOETENTECTBOBAHUS);
nHGOPMUPOBaHUE 0 PE3yIbTaTax
OCBUIETENTbCTBOBAHUS
(IIepeoCBUETENTECTBOBAHUS);

[TOMOIITH B TIOJIyYEHUHU TOKYMEHTOB

10 pe3yibTaTaM OCBHETEIbCTBOBAHUS
(mepeocBUETETbCTBOBAHNUS)

Ycnyra mpefocTaBisieTCcs B COOTBETCTBUHI

C YCTaHOBJIEHHEIMY B 3aKJTIIOYEHUN MEIUKO-
peabuIuTalMOHHON 9KCIIEPTHON KOMUCCUH
CpoKaMu WU TIPU BO3HUKHOBEHUU
MEeIUIMHCKUX U UHBIX I0Ka3aHU.
TMosy4aTens YCIyTH HOJKeH ObITh 3apaHee

B IOCTYNIHOU (opMe porHGOPMUPOBAH 0 fiaTe
OCBU[IETEJIECTBOBAHUS
(lepeoCBUAETENbCTBOBAHYS), IOPSAKE €T0
[TPOXOXKIEHUS.

Jluo, oKa3bIBalolllee yCIyry, odecreynBaeT
KOHOGUIEHIINAIbHOCTh HHPOPMALUY, a TaKKe
COXPAHHOCTb MEIULIMHCKUX U OPYTUX
MOKYMEHTOB II0oJIy4aTensl YCIyTH,
HEOOXOMUMBIX [IJIST TPOX0KIEHHUS
OCBU[IETEJIECTBOBAHUS
(lepeoCBUETENECTBOBAHUSA).

[Tpy COMPOBOKAEHUH TI0NIyIaTeNsl YCIYTH BO
BpeMsI OCBUI€TEIbCTBOBAHUS
(IepeoCcBUNIETENbCTBOBAHUS) HOJIZKHEI
00eCreynBaThCS COXPAHHOCTh METUITMHCKUX
MOKYMEHTOB ¥ peKOMEHJallui, CBOeBpeMeHHas
mepefavya X MEOUIIMHCKUM PabOTHUKAM
coLlanbHOrO NaHCHOHATA.
WubopMupoBaHue 0 pe3ynbTaTax
OCBU[IETENIECTBOBAHUS
(mepeocBUIETENBCTBOBAHUS) HOJIKHO
OCYIIECTBISATHCS B OCTYIHOMN [/ MOJIydaTens
ycryru dopme.

OKa3aHUe yCIIyT'Y JOKHO COleHCTBOBATh
COOTIIOEHUI0 CPOKOB OCBUIETEIIECTBOBAHUS
(mepeocBUAETENbCTBOBAHUSA) TONTy4YaTeNsa
[VCIIyTH B LIeJIIX YCTAHOBJIEHUS (M3MEHEHUS)
CPYIIIB MHBAJTMOHOCTY U 3alUTH €I0

3aKOHHEIX IIPaB U UHTEPECOB




3.8. mOMOIIIb B BOCCTAHOBIEHUY
meecrocoOHOCTH IIPU YCIEIIHON
peabunuTanuy, abuIuTaluN

F’cnyra npegycMaTpUBaeT:
MHGPOPMUPOBAHUE O MOPSIOKE U YCIIOBUSIX
BOCCTAHOBJICHUS NEeeCII0OCOOHOCTH;
comericTBue B cOope (IOATOTOBKE) JOKYMEHTOB
M1 BOCCTAHOBJIEHHUS I€eCIIOCOOHOCTH;
ComelCTBYE B IIPOBENEHUH IICUXHATPUIECKOTO
OCBUIETEIECTBOBAHUS;

TTOMOIIb B TOATOTOBKE U HAIPaBIIeHUU
COOTBETCTBYIOLIUX TOKYMEHTOB B CYL

(IIpX OTCYTCTBUM MHBIX 3aKOHHEIX
TIPEeCTABUTENEH, KPOME PYKOBOLUTEIS
COIMaIbHOTO IAaHCHOHATA);

COIIPOBOXKIEHKE MIPU TPOX0KIEHIH
ICUXUATPUYECKOM 9KCIIEPTU3EI

(mpu HEOOXOMUMOCTH), 3aCEeNAHUS CYIa;
OKa3aHUe MCUX0IMOIMOHAIEHOM TONEPKKYI
B IIpoliecce IIOATOTOBKY U MIPOXO0XKIEHUS
Mpolefyphl II0 BOCCTAHOBIIEHUIO
meecrmoco0HOCTH;

Pa3bsICHEHUE MTOJTyYaTEeNI0 YCIYTH PEIIEHNUS
cyna

Ycyra mpenocTaBisgeTcs IpY BOSHUKHOBEHUH
TMOKa3aHUM.

TTonmy4aTenb YCIyTH HOJIKEH OLITH 3apaHee

B HOCTYIHOU (hopMe MPOUHGOPMUPOBAH O aTe
SKCIIEPTHU3HL, CyHa, UX He0OXOOUMOCTH.
Ycmyra mpenocTaBisieTcs paGoTHUKAMHY,
KOMITETEHTHBIMHU B BOIIPOCAX BOCCTAHOBIIEHUS
meecrocoOHOCTH.

JTu10, OKa3kIBalollee YCIyTy, 06eCIeYnBaeT
KOHOGUAEHIIMATbHOCTh HHGOPMAINH,
[TOJTyYEHHOM IIPU UCIIOJTHEHUY CBOUX
00513aHHOCTEN, @ TAKKE COXPAHHOCTh
MEOULIUHCKUX U OPYTUX JOKYMEHTOB
[OJTydaTesist YCIyTH, He0OXOMUMEBIX

ISt TPOXOXKIEHUS SKCIIEPTHU3HL.

JIuio, compoBoXKaolee MOIy4YaTess YCIyTh
BO BpeMSI OCBU[IETEJIbCTBOBAHUS, NOJIKHO
epenaTh BCe MENUIIMHCKNE TOKYMEHTEHI

¥ PeKOMEHAINY MEUIIMHCKIM Pab0THUKAM
COITMAIbHOTO ITaHCHOHATA.

OKa3aHUe yCIyT'H JOKHO COEeHCTBOBATh
[VIOBJIETBOPEHUIO TIOTPEGHOCTH TIONTyYaTess
YCIIyT'H 10 MOJIYYEHUIO IIOMOIIY U ITOOHEPXKKHU
B CBOEBPEMEHHOM BOCCTAHOBJIEHUN
meecrocoOHOCTH, 3all[UTe 3aKOHHKIX ITPaB

1 UHTEPECOB

3.9. mpepcTaBieHNe UHTEPECOB B CyfE,
TOCYyAapCTBEHHBIX OPraHaX U OpraHU3alysax
IJIsI 3QIUTHL ITPAaB ¥ 3aKOHHHIX HHTEPECOB

Ycnyra npegycMaTpuBaeT:

onpeneneHre HYKAaeMOCTH B IIPefICTaBIeHUN
MHTEPECOB B CyZe, TOCYAapPCTBEHHEIX OpraHax
1 OpraHu3aluax;

obecrieyeHre PEACTAaBUTEIBCTBA B CYIIE,
TOCYyOapCTBEHHEIX OPraHax U OPraHU3alusIX
IS 3aLUTH IPAB U 3aKOHHBIX HHTEPECOB
oJTy4aTens yCIyTy;

momoIb B opopmiieruu (opopmiieHue)
MOKYMEHTOB AJI 3alUTHI IIPaB ¥ 3aKOHHBIX
MHTEpPeCcoB, B TOM 4UCJIe Ha IIPefiCTaBlIeHIe
MHTEPeCcoB IOoJTydaTesIs YCIYTH B COOTBETCTBUU
C 3aKOHOMIATETLCTBOM;

comericTBue (IIpy HEOOXOOUMOCTH) B MOJIyYEHUN
IOPUOMYECKON KOHCYIbTAlluH (32 CYEeT CPENCTB
oJTy4aTens YCIyTh);

rHGbOPMUPOBAHKE NOIydaTeNs YCIyru

0 IPUHSITHIX PEIIeHUSIX

Ycyra mpemocTaBisieTcs 0 3ampocy
[IOJTy4aTesisi YCIYTU C YYETOM CTEIeHU
CPOUHOCTH.

[Tpu pefoCTaBIEHUU YCIIYTY TOJI2KHEL
[VIUTEIBATHCS PEIKUM U TIOPSALOK PabOTH
TOCYZapCTBEHHBIX OPTAHOB U OPTaHU3alui,
cyma, TpeGOBaHUS K IPeICTaBIEHUIO

MHTEPECOoB.

JTu10, OKa3kIBaoIIee YCIYTY, HOJIZKHO ObITh
KOMITETEHTHEIM B BOIIPOCAX COLIMAIbHON
3AIIUTHL ¥ 3AIUTHL IPaB rPaXkiaH, B TOM
Y¥CIIe C MHBAJIMOHOCTHIO, HEIeeCIIOCOOHEIX.
JInmo, OKa3bIBalolllee YCIyTy, IPYU IPUHITUN
peleHn i JOIXKHO PYKOBOJCTBOBATHCS
MHTepecaMH IONIy4daTens YCIyTH.

JTu1o, OKa3kIBalollee yCIyry, 00ecneynBaeT
KOH(UOEHIIMaTbHOCTb HHGOPMALIUH,
[IOJTy4YEeHHOM IPU UCIOJIHEHUH CBOUX
00513aHHOCTEH, a TakkKe COXPaHHOCTh
MOKyMEHTOB IIOJIy4daTens YCIyTH,
HeOOXOOUMEIX IJISl IIPECTaBIIEHNS eTo
MHTEPEeCOB U 3allUTH IIPaB.

[TpencraBneHue KHTEPECOB OCYIIECTBIISETCS
[IPY HaJIM4KU JOBEePEHHOCTE! MU UHBIX
3aKOHHBIX OCHOBaHUH.

Ycmyra monkHa 00eCreYuTh MOJTHOe

M TTIOCTOSTHHOE MH(GOPMUPOBAHUE [I0Ty4aTeIs
[YCIIyTH O XOfie ¥ pe3yJibTaTaX paCCMOTPeHUs
BOIIPOCOB, KACAlOMIUXCS 3alIUTHL €T0 IIpaB

1 3aKOHHBIX UHTEPECOB, B IOCTYIHOA GopMe,
[TOHSITHBIM, SICHBIM SI3bIKOM.

TMosy4aTens YCIyTH AOJIKeH ObITh
MpouH(GOPMHUPOBAH 0 PEUIEHUSX, TPUHATHIX
B OTHOLIEHUY €T0 CUTYAllUH, B TEUEHHUE TPexX
pabo4mx HHEM ¢ MOMEHTA MOJIy4eHuUs
pelleHul (pe3yIbTaToB PACCMOTPEHUA).
[TOKyMEHTEHI, IIpefCTaBIsgeMble

B TOCyHapCTBEHHbIe OpTaHH (OpraHu3aIun),
CYI DOJIKHEI OBITH IIPABUILHO U IPAMOTHO
0bOpMIIEHE], COOTBETCTBOBAThH TPEOOBAHUAM
3aKOHOMATENbCTBA ¥ UHEIM YCTaHOBIEHHBIM
TpeOOBaHUSM.

OKa3aHMe yCIIyT'H AOKHO COleiCTBOBATh
3aIuTe 3aKOHHEIX [IPaB ¥ HHTEPECOB
[oJTy4daresns YCIyTH B CyLe, TOCYapCTBEHHHIX

OpraHax ¥ OpraHH3alusax




3.10. copmelicTBue (IIOMOIIH) B TOCTaBKe

B yUpeX[eHUs (opraHu3aiuu)
3IpaBOOXPAHEHUs, 00pPa30BaHUS, KYIbTYPHI
1 06paTHO

Ycnmyra mpenycMaTpUBaeT:

onpenenenne NOTPEGHOCTH B OCTABKE

B OpraHuU3anuio (yupexneHue) ¥ 06paTHO;
coriacoBaHue 0COOEHHOCTEH NOCTaBKU

B opraHM3anuio (yupexneHue) ¥ o6paTHO
(B ToM umcie rpaduka, IEPUOTUIHOCTH,
IPOMONIXKUTENBHOCTH, MapIIPyTa);
oGecrieyeHre TPaHCIOPTOM (HaeMHBIM
CIIeI[anu3uPOBAaHHBIM MK MTPUHAIEXKAIIM
COLMaTbHOMY ITAHCUOHATY) OJISI JOCTABKH
TIOJTy4YaTessl YCIYTH B YIPEXKIEHUS
(opraHu3anyy) 3EPaBOOXPAHEHNUS,
00pa3oBaHUs, KyJIbTYPHl U 0O6PATHO;
COTIPOBOXKEHNE 10 YYPEeKIEeHUS
(opraHu3auuu) ¥ 06PaTHO, a TAKXKe BHYTPH
[yapexneHus (opraHu3aluy),

TIPY UCIIOTh30BaHUU OOILIECTBEHHOTO
TpaHCIOpTa

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesis YCIyTH ¢ y4eToM oco6eHHOCTe!
paboTH OpraHu3anuil (yupexaeHui) (B ToM
uucie pexuMa (rpaduka) paboTsl, BpeMeH!
MepOIpUATUY (Iprema).

[Moy4aTens YCIyTH HOJKeH ObITh
IPOXHGOPMHUPOBaH O faTe U BpeMeH!
MOCTABKY B yYpeXIeHUe (OPraHu3alIHio)

B IOCTYIHOU (OpMe, SICHEIM S3EIKOM.
[loCTaBKYy IOJTy4aTeNIsl YCIYTH B YUPeXKIEHUST
(opraHu3anuy) MOT'yT OCYIIECTBIIAT
coluanbHble, MEIUIIMHCKYUE U IPYyTUe
PaGOTHUKH.

JInmo, oKasblBalollee YCIyTy, DOJIKHO
oOecreynBaTh 6€30IACHOCTD MOJIy4aTes
[VCIIyTH Ha IPOTSXKEHUH BCETO BPEMEHH
OKa3aHUs YCIIyTH.

[TocTaBKa B yuypeXkaeHUe NOJKHA BKII0YaTh
COITPOBOXKIEHNUE TI0NTydaTeNs YCIyTry

B yupexpeHue (OpraHm3anuio) u 06paTHO.
[TpaHCIIOPT, IPENOCTaBIIsIEMEIH AJISl IOCTaBKU
[IONTy4aTens YCIIyTH, KOJKeH OBITh
AAaIllTUPOBaH C y4€TOM UMEIOLIUXCS
0COOEHHOCTEH (B TOM YHCJIe COCTOSHUS
3MOpOBbS, XapaKTepa HapyIIeHUH).
OKa3aHUe yCIyTH OOJKHO 00€CTIeYnTh
CBOEBPEMEHHYIO0 JOCTaBKY II0JIy4aTes YCIyTu
K He0OXOOMMOMY yYPEKIEeHUIO (OpraHn3alnm)
1 00paTHO

3.11. comelicTBUE B OpraHU3alU
(opraHu3anus) PUTYaIbHEIX YCIyT

Ycnyra nmpefycMaTpuBaeT:

nHGOPMUPOBaHUE POJCTBEHHUKOB O CMEPTH
Tuna, TPOKMBABIIETO B COLUATBHOM
[TaHCHUOHATE;

comeliCTBYE B OPraHU3alluy PUTYaJIbHEIX YCIyT
B CIIy4asix:

01 colMabHbIX IAaHCHOHATOB,

3a HCKIII0UEeHNUEM IEeTCKUX, - OTCYTCTBUSA

V yMepIIlero rpaxfaHiuHa POJCTBEHHUKOB,
00513aHHEIX 10 3aKOHY er'0 COflepXKaTh, WU
leci OHM He MOTYT OCYIIEeCTBUTh 3aXOPOHEHMUE,
60 APyTuxX GU3NIECKUX UITH IOPUANIECKUX
UL, C KOTOPBIMU 3aKJII0YEHbI JOTOBOP PEHTEH
C IpefocTaB/IeHNeM CPENCTB Ha COfiepXKaHue,
MOrOBOP MTOKU3HEHHOTO COflepKaHus

C MKIMBEHUEM, a TaKXKe IIPU OTCYTCTBUU
CIlenManbHOro cyeTa B 6aHKe Ha morpebeHue
MM 3aK/TI0UEeHUN I'PaXkIaHUHOM 0T 0BOpa

CO CenManu3upOBaHHOU OpraHu3anuen

10 BOIIPOCaM IIOXOPOHHOTO JieNa;

IJIs1 METCKUX COL[MAaIbHBIX TaHCHOHATOB -
OTCYTCTBHS Y yMePILero rpaxkgaHuHa
POINCTBEHHUKOB UJIM €CITU OHU He MOTYT
OCYIIECTBUTH 3aXOPOHEHHUE;

moKyMeHTasbHOe obopMieHue (comeiicTBIe

B 0OPMIIEHUM) CMEPTH JIULIA, TPOKKUBABIIETO
B COMaTbHOM IIAaHCHOHATE, U MeCTa ero
3aXOPOHEHUS;

o0palreHre B CIenuaIu3upPOBaHHYO
OpraHu3alHIo 110 BOIIPOCY OpTaHU3aIul
morpeGeHus;

OpraHu3alHIo NIPOIIaHUS C MoydaTeneM

ycnyru

chyra IIPeaoCTaB/IAETCs HEIOCPEOCTBEHHO
TI0CJIe CMEPTH JInllia, IPOXKKUBABIIETO

B COIIMAIbHOM ITaHCHOHATE.

chyra OKa3bIBaeTCA B COOTBETCTBUHU

c HopMamu 3akoHa Pecny6nuku Benapych
ot 12 HOs6ps 2001 1. Ne 55-3 «O morpebeHun

1 TIOXOPOHHOM fieJIe» C YYeTOM
BOJIEU3BSIBIIEHNS YMEPIIETO, B TOM YHUCIIE

Ha OCylecTB/IeHUe orpebeHus (onpefenerne
MecTa 3aXOPOHEHHUs, YCIIOBUH [TOrpe0eHu st

B COOTBETCTBHY C BEPOUCIOBETAHUEM).
OKa3aHue YCIIyTH DOJIKHO 00eCIIeunTh
[IPOBEMIEHNE PUTYAIBHEIX YCIIYT B OTHOLIEHUN
[VMePpILETro IOJIyYaTeis YCIYyTH B COOTBETCTBUU
C eTo BOJIEU3bSIBIIEHUEM
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3.12. comelicTBuE B IOJTyYeHUN MEIUIIMHCKON
TOMOIIIN

Ycnyra mpemycMaTpuBaeT:

06CyKIeHNEe CAMOYYBCTBHS TIOIy4aTells YCIyTH
C IIeNIbI0 OTIpefeieHnst He0OX0OMMOCTH
[TOJTyYEeHUST MEUIMHCKON IIOMOIIY;
COTIPOBOXKEHNE (HOCTABKY) K MECTY HOTyYeHHS
MeOULIMHCKOW IOMOIIY UK 00ecliedyeHre SIBKU
MeOULKIHCKOr0 PabOTHUKA B KHUJIOE TIOMeIleHe
[OJIy4aTess YCIyTy;

Co3maHue YCIIOBUH /1T MEUIIMHCKOTO OCMOTPa
M OCYIIECTBIEHUS MEIUIIMHCKUX
BMEIATENIbCTB, MAHUIYJISAINA (B TOM YHCIIE
pemocTaBiieHne HeoOX0OUMOro 060pyLOBaHUS,
MHBEHTaPS, Gu3udecKas IMOAJepKKa
IoJTy4YaTens YCIyTH, IIOMOIIb B IPUHATHY
HEe0oOXOIMMO TI03E], O[[eBAHUY (CHSTHH)
onexpr, 6eybst, KOMMYHUKAIUH);

0Ka3aHue TIOMOIIY B BHITOJTHEHNY Ha3HAYEHUH
MeOUIMHCKOT0 PabOTHUKA (B TOM YHUCIIE
3aKamkIBaHUU KAllejlhb, BHIIOTHEHUH

MHT ISR );

OKa3aHue ITOMOIIHY B OCEIIEeHUH Bpade-
CIIeI[HanucToB (B TOM YKCJIe TIOI00pP BpeMeHH
TTOoCeIeHus], 3aMKUCh Ha IIPUEM)

(mpu HEOOXOMMMOCTH);

COfefCTBYE TIPY FOCIIUTAIM3AIUY TT0TyYaTes
[VCITyTH B TOCYHapCTBEHHEIE OPTraHU3AIUN

3mpaBooxpaHeHwus (Ipu HeOOGXOOUMOCTH)

Ycrnyra mpeocTaBmsieTCs C LENbi0 Pealn3aliu
TIpaB IOJTyYaTesis YCIAyTH Ha IOoIydeHre
MEOUIIMHCKOM IIOMOIIY B COOTBETCTBUM

C 3aKOHOMIATeIbCTBOM O 30PAaBOOXPAHEHUH.
JIM110, OKa3HbIBAIOIIEe YCIYTY, DOJIKHO CTPOTO
ClIemoBaTh PEKOMEHIAIMSAM MEeTUIIMHCKOTO
paboTHUKA (IPY UX HATUYKH).

JInI10, OKa3bIBAloLIlee YCIIyTy, o0ecreynBaeT
KOHOGHUAEHIIMATbHOCTh HHGOPMAIUH,
[TOJTyYEHHOH IIPU UCIIOJTHEHUY CBOUX
00sI3aHHOCTEH.

OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[VCIIYTH II0 CBOEBPEMEHHOMY IIOJTyYEHUI0
Heo0XOIUMOU MEIUIIMHCKOHN TOMOIIH

4. ConnanbHO-TICUXOIOTHYECKUE YCIIYTH:




4.1. obecrieueHre COLHUAIBHO-
[ICUXOJIOTUYECKOH MUATHOCTUKHU

1 IICUXOMUATHOCTUKYU TMYHOCTH
[IPOKUBAIOLIETO ([ajiee, ECIY HE OIPeNeIeH0
WHOE, - ICUXOONarHoCTUKa)

Ycnyra mpemycMaTpuBaeT:

BEISIBJIEHHE COLUAIbHO-TICUXOJIOTMYECKUX
mpo6ieM, HeoOGXOMUMOCTH IIPOBEIEHUS
[ICUXONMArHOCTHKH);

MHGOPMUPOBaHUE TIONyYaTeNs YCIYTH O CYyTH
TCUXONUArHOCTUKH, ee MIPOOOIKUTETbHOCTH
(C y4eTOM COCTOSIHUS 300POBbS);
COCTaBIeHYe II/1aHa IICUXONUATHOCTHUKH,
mog6op HeOGXOOMMHIX METONUK;

poBefeHKe TICUXONHATHOCTHKHY;

QHAIKM3 Pe3y/IbTaTOB IICUXONUATHOCTHKH,
pa3paboTKy peKOMeHAalni [0 PELIeHHUI0
BLISIBIIEHHEIX IIPO0IIEM;

MHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 pe3ynbTaTax MCUXOOUArHOCTUKU

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TTOJTy4YaTessl YCIYTH UK IPU HaTuduu
TTOKa3aHUH (IIPU COTJIACKY TIOJTyYaTesIs YCIyTH
WM er0 3aKOHHOTO NIPEICTABUTENS) C YIETOM
3akoHa Pecny6muku Benmapycs o1 1 nions
2010 r. Ne 153-3 «O6 oKa3zaHUU
TICUXOJIOTMYeCKOM moMouIun» (manee -
3aKOHOMATENbCTBO B chepe OKazaHUS
TICUXOJIOTUYECKOM TOMOLITH).

JTu110, OKa3kIBAIOIIEe YCIIYTY, JOJIKHO MMETh
BICIIEE 0OPa30BaHUE 110 CIIEIUATBHOCTSIM,
10 KOTOPEIM IIPUCBAWBAETCS KBanupuKams
«ITcuxomor» unu KBanupukaius «IIcuxomor»
SIBJISIETCST COCTABHOW YaCThIO ITPHCBAaUBAEMOM
KBanu(dUKaIWY, U 0TBeYaTh YCTAHOBIEHHBIM
B COOTBETCTBHY C 3aKOHOMIATEILCTBOM
KBaNMU()UKAIMOHHEIM TPEOOBAHUM,
IPEemBSBISEMbIM K ICUX0JIOTaM; TPOUTH
[IEPETIOATOTOBKY Ha YPOBHE BHICIIETO
06pa30BaHUs 110 CIENUATTBHOCTSIM,
[IPERyCMOTPEHHEIM YCTAHOBIEHHEIMHU

B COOTBETCTBUHU C 3aKOHO[ATEIbCTBOM
KBaJ’II/I(I)I/IKaLII/IOHHI)IMI/I Tpe60BaHI/IHMI/I,
pembsBISEeMbIMHU K IICUX0JIOTaM (manee -
BEICITIEE TICUXOJIOTUYECKOE 00pa30BaHUE UIIH
nHOe 00pa3oBaHUe (IIePernoaroToBKa),
momyckaree paboTy IICUXOIOTOM

B COOTBETCTBUHY C 3aKOHOMATEIILCTBOM B Cepe
OKa3aHUS ICUXOIOTMYECKOM ITOMOIITH).

JIn1o, oKa3bIBalollee YCIyTy, JOMIKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEeOUCKPUMUHAIIMOHHOE ¥ T'YMaHHOe
OTHOILIIEHME K TI0JTy4aTeslio YCIIyTH,
COXpaHeHue TallHbI KOHCYIbTUPOBAHUS,
BO3MOZKHOCTb OTKA3aThCs OT €€ IPOBENEeHUs
Ha 10001 cTaguu 110 TPeOOBaHUIO ONTyYaTes
[VCIIyTH (3aKOHHOTO ITPEefICTaBUTENIS).

Ycnyra oka3mBaeTCs B CllellaIbHO
000PYZOBAaHHOM [TOMEIEHUH (B TOM YUCIIE
KaOGUHETE TICUXO0JIoTa, KOHCYIbTalliOHHOM
KaOuHETE), AHaITUPOBAHHOM C YIETOM OCOOBIX
moTpeGHOCTEN TOTydaTeNled YCIyTH, THe
CO3maHEI YCIIOBUS IJIST COOTIONEHUS
KOH(MDUIEHIIMATBHOCTH ¥ 00eCIIeYeHU s
MOBEPUTEINIbHBIX OTHOIIEHWH.

MubopManus o mopsaKe MPOBeeHUs U IeNu
[ICUXOOUArHOCTUKY, ee pe3ysIbTaTax JOoJIKHA
M371araThCs JOCTYIIHBIM, SICHBIM SI3BIKOM

C y4ETOM COITMANbHO-IICUX0IOTHYECKUX U UHBIX
MHIVBUNYAIbHEIX 0COOEHHOCTEH TOIydaTesIst
[yCITyTH.

Pe3ynbTaThl ICUXOAUATHOCTUKHI

¥ PEKOMEHALUY TOIXKHB GUKCHPOBATHCS
MOKyMEeHTaJIbHO (B MMCbMEHHOM (IIe4aTHOM)
Y (UJ11) 37IEKTPOHHOM BUTE).

OKa3aHUe yCIyTH OOIKHO 00€CTIEeYUTh
IPOBEIEHNE ICUXONUATHOCTUKY JINYHOCTH

ITPO2KMBAIOLIETO
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4.2. Icuxoiorudeckast KOppeKIus

[Vcnyra IpeyCMaTpPUBAET:

n3yueHue CUTyalnuy, GopMUPOBaHHE TUYHOTO
mesia ImoJTydaTesis YCIyTH (Y4eTHOU KapTH);
00CyXIeHue C IoIy4YaTeneM YCIyTy TPYRHOR
DKU3HEHHOU CUTyaluu (IICUXOJIOTHYECKOU
MpPOGIEME);

mHGOPMUpOBaHUE TONTydaTeNs YCIyrH

0 mopsifke PaboThl, IPOROIKHUTETHHOCTH

(C y4eTOM COCTOSIHUS 3[OPOBbS);

mon6op, poBefeHNe U aHATH3
MUarHOCTUYeCKUX METOOUK IJIs OpraHu3aluy
KOPPEKITMOHHOH paboThL;

CoCcTaBlleHNe HHAUBUAYaIbHOTO IIJIaHa

10 KOPPEKUUY BEHISIBIIEHHBIX HapyLUIeHUH
(oTKIOHEHHUH, 0cOOeHHOCTEH);

TpoBefeHNEe KOPPEKIUOHHON PAbOTH

B COOTBETCTBUHU C MHOMBUYATIBHEIM IIAHOM;
HabIofeHue 3a IUHAMUKON N3MEHEeHNUs
COCTOSIHUS TIOJNIy4aTeNisl YCIyTH B IIpoliecce
peanu3anuy IlaHa KOPPEKINOHHOM PaboTh,
KOPPEKTHPOBKY MHAUBUMYAIbHOIO IITIaHa

py HeOOXOMUMOCTH;

PETYJISIPHOE B3aMMOIEHCTBUE C IIOTydaTeIeM
[VCIIyTH [IS OLIEHKHU PEe3yJIbTaTUBHOCTH,
M3MEHEHHUY B COCTOSHUY, KU3HEHHON CUTYalluu
oJIy4aTens yCIyTy;

aHAIM3 IPOBefleHHON PaboThl, IPefoCTaBlIeHNe
He0oOXOOUMEIX peKOMeHalui

Ycnyra mpefocTaBisieTcs 110 3allpocy
[IOJTydaTesis YCIYTH UK IPY HaJTH4ul
TTOKa3aHUH (IIPU COTJIACKY TIOJTyYaTesIs YCIyTH
WM €0 3aKOHHOTO IIPEICTABUTEIIS)

B COOTBETCTBUHU C 3aKOHOMATEILCTBOM B Cepe
0Ka3aHuUs MCUX0JIOTUYECKOM TOMOIITH.

JIu1o, oKa3bIBalolllee YCIyTY, JOMIKHO UMeTh
BEICIIIEE TICHXO0JIOTMYecKoe 00pa30BaHUE UITH
nHOe 06pa3oBaHue (IIePenoaroToBKa),
momyckaroree paboTy ICUXO0JI0TOM

B COOTBETCTBHHU C 3aKOHOMATEIECTBOM B Cepe
0Ka3aHus MCUXO0JIOTHYECKOHN ITOMOIITH.

JIn1o, OKa3kIBaloLIee YCIyTY, HOMIKHO
00eCIIeYnTh YBaXKUTEIIBHOE,
HeOUCKPUMUHAIMOHHOE U I'yMaHHOe
OTHOIIIEHNE K II0JIydaTenio YCIyTH,
KOH(UOEHIIMATLHOCTD TUYHON UHGOPMAIUHY,
coxpaHeHue TpodecCrOHaTbHOM TalHE,
BO3MOZKHOCTb OTK@3aThCs OT IPOBENEHUS
KOPPEKIMOHHOM paboTh Ha 000 CTaguy ee
OCYIIECTBIEHUS 10 TPeOOBAHUIO TIONyYaTes
[VCIIyTH, er0 3aKOHHOTO IIPEICTaBUTES.
Ycnyra oka3mBaeTCs B CllellaIbHO
000PYZOBAaHHOM [TOMEIEHUY (B TOM YUCIIE
KaOMHEeTe IICHX0JIOora, KOHCYIbTAl[HOHHOM
KabuHeTe), aflall TUPOBAHHOM C Y4ETOM 0COOBIX
moTpeGHOCTEN TOTydaTeNled YCIyTH, THe
CO3MaHEI YCIIOBUS IJIST COOTIONEHUS
KOH(MDUIEHIIMATBHOCTH ¥ 00€eCIIeYeHHU s
MOBEPUTENIbHBIX OTHOLIEHUHN.

Wubopmaus o mopsigKe NPOBeNeHUS U LIeJH
KODPEKITMOHHOM paboTH HOJIKHA U3/1araThCs
MOCTYIIHBIM, SICHBIM SI3LIKOM C YYETOM
COLMATBHO-TICUXOJIOTHYECKUX U UHBIX
0COOEHHOCTEN MONTy4YaTeNs YCIyTH.
Pe3ynbTaTh ICUXONIOTNIECKON KOPPEKLIUU

1 PeKOMEHMAINY TOJIKHE GUKCUPOBATHCS
MOKYMEHTaJIbHO (B IUCbMEHHOM (IIe4aTHOM)
¥ (1J11) 3TIEKTPOHHOM BUTE).

OKa3aHUe yCIyT'H JOM2KHO COleCTBOBATh
[VIOBJIETBOPEHUIO IIOTPEOHOCTH TONTydIaTeNs

[VCIYTH B ICUXOJIOTHYECKOH KOPPEKINU




4.3. IcuxoNIoru4eckoe KOHCYIbTUPOBaHNE

Ycnyra mpemycMaTpuBaeT:

BEISIBJIEHUE TIOTPEGHOCTH B ICUXOJIOTHIECKOM
KOHCYJIbTHPOBAHUMY;

nHGOPMUPOBAHNE IOIyYaTeNs YCIyTH

00 0COOEHHOCTSIX ICUXOJIOTUYECKOT0
KOHCYJIbTUPOBAHUS (B TOM YHCIIE LIENH
KOHCYJIbTUPOBAHUS, IPONOIKUTEIEHOCTH);
M3yUeHue JINYHOTO HeJla IoNy4aTesis YCIyTH,
o0cyxneHue npobiaeM IHONydaTens YCIyTH,
OpsifiKa ero NpoBefeHus;

IPOBeeHUe IPU HeOOGXOMUMOCTH (II0 COTJIACHI0
[IOJTy9aTens YCIyTH UK eT0 3aKOHHOTO
[IPEICTABUTENS) ICUXONNATHOCTHKY

IS yTOYHEHUs Ipo6yieMsl, crioco6oB ee
PeLIeHNs;

[TpeoCcTaBIeHuEe OTBETOB Ha BOIIPOCH
oJIy4aTens yCIyTy;

oOCyXIeHue IIaHa OedCTBUMN 110 PelIeHUI0
poGiIeM U CII0CO00B BHIXOZA U3 CTIOKUBIIEHCS
cuTyanuu

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe 0Ka3aHus
[ICUXOJIOTMYECKOM ITOMOIIH.

JIn10, OKa3kIBAIOIIee YCIIYTY, JOMIKHO UMeTh
BEICLIIEE TICHXO0JIOTMYEecKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBHHM C 3aKOHOJIATEILCTBOM B Chepe
0Ka3aHUs MCUXO0JIOTUYECKOH TOMOIITH.

JIn1o, OKa3HIBAIOLIEe YCIIYTY, HOJIKHO
00ECIIEYNTDh YBAXKUTEIBHOE,
HEeOUCKPUMUHAIIMOHHOE U I'yMaHHOe
OTHOIIIEHNe K II0JIy4aTeslio YCIyTH,
KOH(DUOEHIINATPHOCTD TUYHON HHGOPMALIUH,
coxpaHeHHUe MpodeccruoHabHOM TalHb,
BO3MOZKHOCTb OTKA3aThCsI OT MIPOBENEHUS
KOHCYJIbTAIL[UK Ha JTII000# CTaguu ee
OCYILIECTBIIEHUS IT0 TPEOOBAHUIO ITONTyYaTENS
[VCITyTH, €T0 3aKOHHOTO IIPEICTABUTETIS.
Ycnyra oKa3mBaeTCs B CIIeIXAIbHO
000PYIOBAaHHOM [TOMEIEHUH (B TOM YHCIIE
KaOMHEeTE TICUX0JIO0ra, KOHCYIBTAHOHHOM
KabMHeTe), alallTUPOBAHHOM C YYETOM 0COOBIX
moTpeGHOCTEN TIOTydaTeNlel YCIyTH, THe
CO3maHHI YCIIOBUS IJISE COOTIONEHUS
KOHOGUIEHIIMAIBHOCTH U 00eCIIeYeHU S
MOBEPUTEIIbHEIX OTHOIIEHUHN.

Ycnyra mpenmnonaraet BO3MOXKHOCTb
[IpefocTaBieHusl HHPOPMaILUY [10JTyYaTeio
[VCIIyTH (€T0 3aKOHHOMY ITPEJICTABUTEIIIO)

B YCTHOM (IIMCEMEHHOM) BHUJIE.

CopepKaHue KOHCYJIbTHPOBAHMUS, €T0
[PE3YIIBTATHL IOJIKHE PUKCUPOBATHCS
MOKYMEHTAJIbHO (B MMCEMEHHOM (II€YaTHOM)
Y (1K) 37IEKTPOHHOM BHUJIE).

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCIIYTH B IICUXOJIOTUYECKOM
KOHCYJIbTHPOBAHIH

4.4. ICUXONIOTUYECKOE IPOCBEIeHNe

Ycnyra npegycMaTpuBaeT:

[IpUBJIeYeHKe NoJIyYaTes yCIyTh K y4acTHio
B MEpONPUSTHUSX, HAlIPaBJIeHHEIX Ha Pa3BUTHE
TTOJIOKUTEJIBHEIX YCTAHOBOK

K IICHXOJIOTHY€eCKOU IIOMOIIY, AeATeIbHOCTH
[ICHXO0JIOTa, PaclIipeHKe Kpyro3opa B 00J1acTi
[ICUXOJIOTHUYEeCKOT0 3HaHUs, GOpPMUPOBaHUE
TICUXOJIOTMYECKOM KyNbTyPH (B TOM 4HCIIe
mocpencTBoM Gecei, TEKIWH, IPYIIIOBHIX
3aHATUY C 37IeMeHTaMy TPeHUHTa,
TeMaTU4YeCKuX SBHHTHﬁ, II0ATOTOBKHU

M PAcIpOCTPaHEHUs OYKIEeTOB, TaMsATOK,
odopMIIeHMs CTEHOB);

PacIpoCTpaHeHue Cpefu MoydaTenell yCIyri
(0 XKeaHWI0) HayYHO-NIOMYIIPHOH,
06pa30BaTEIbLHON ¥ TPOCBETUTENILCKOH
nHbOpPManuy B 0071aCTH ICHXOJIOTUY

Ycmyra npenocTaBisieTcs 1o 3alpocy
[ojTy4daTesns yCIyTd B COOTBETCTBUU

C 3aKOHOMIaTeNbCTBOM B Cepe OKa3aHus
[ICHXOJIOTHYECKOM ITOMOIIH COTJIaCHO IIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MepOIPUATHH.

Ycmyra MoKeT IIpefioCTaBsAThCS B TPYIIIOBOM
WY MHAUBUAYanbHOHR hopMe.

JIumo, oKa3bIBalolllee yCIyTy, DOJIKHO UMETb
BEICITIEE TICHXOJIOTMYeCcKoe 00pa30BaHUe WU
nHOe 06pa3oBaHue (IEPENOATrOTOBKA),
momyckarolee paboTy IICHXO0JI0TOM

B COOTBETCTBHUHU C 3aKOHOJATEILCTBOM B chepe
OKa3aHUS [ICUXOJIOTUYEeCKOM [TOMOIIH.

JIu1io, OKa3bIBalolllee YCIyTy, LOJIKHO
00ecTIeYnTh yBaXkUTENbHOE,
HeIUCKPUMHUHALMOHHOE U T'YMaHHOe
OTHOILIEHNE K IOJTy4YaTelo yCIyTH.

Ycrmyra MoKeT 0Ka3hIBaThCS KaK B CHEIHATIBHO
000PYZOBAaHHOM [TOMEIEHUY (B TOM YUCIIE
AKTOBOM 3asie, KIyOHOU KOMHaTe, KabuHeTe
[ICUX0JI0Ta), afalTUPOBAHHOM C YYETOM
0CcOOBIX TOTPEBHOCTEN TTONTyYaTeNs YCIyTH,
TaK ¥ HEIOCPEICTBEHHO B 2KUJIOM [IOMeleHNH.
VHadopManus, mpefocTapisieMas IONTy4daTeo
[VCIIyTH, JOJIKHA OBITh AKTYaIbHOM, HAyYHO
060CHOBaHHOM, TOCTOBEPHOH, OTBEYATh
OTPeOHOCTSM U 3allpocaM IoIydaTens
[VCIIyTH, YPOBHIO €0 Pa3BUTHUS, U3JIaraThCs

B OCTYIIHOM U IOHATHOU GopMe, SICHEIM
SI3BIKOM, He HECTH PUCKA YXY[IIEeHUS
[ICUXUYECKOTO COCTOSTHUSA IIOJIydaTeNs YCIyTH.
OKa3aHue YCIyTH JOJIKHO CIIOCOGCTBOBAThH
[ICUXOJIOTUYEeCKOMY IIPOCBEIIEHHIO

[OJTy4aTens yCIyry




4.5. IcuxosIoruyeckas mpoduIakTUKa (nanee,
eCITH He ONIPeNeIeHO MHOE, -
[ICUXONPO(UIAKTHKA)

Ycnmyra mpenycMaTpUBaeT:

OCyIecTBIEHNE Pa3HO0OPa3HEIX MEPOIIPUSATUN
0 TIcuXonpoduIakTUKe (B TOM uucie Gecen,
ITeKI[ii, TPDEHUHTOB, POJIEBHIX UTD,
KOHCYIbTUPOBAHUIA), HallpaBI€HHHIX

Ha (GOPMHUPOBAHUE MONOXKUTEIEHOTO
MUKPOK/IMMATa, IPEOTBPAlleHne KOH(IIUKTOB,
come#iCTBYE B ajallTAlliK K YCIIOBUSM
COLIMAIBHOTO TTaHCUOHATA;

MIPUBIIEYEHHUE TIOTyYaTeNIs YCIYTH K YIaCTHI0
B MEPOIPHUATHUSIX 110 TPODQUITAKTHKE
HEraTHBHHIX IICUXMYECKUX COCTOSHHUIA,
MeMEeHIINH, UHBIX PACIIPOCTPAHEHHBIX
TCUXHYECKUX PACCTPOUCTB U 3a00IeBaHUM;
obecrieyeHue IONydaTess YCIyrH
PEKOMEHANUIMY, OyK/IeTaMy, TaMSITKaMH,
MHGMOPMAIMOHHEIMY JIUCTKAMHU ¥ UHEIMH
MaTepuanaMy M0 Pa3UYHBIM aCIEKTaM
MICHXOMPOQUITAKTUKY

Ycmyra mpenocTaBiseTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMATENbLCTBOM B chepe OKa3aHUs
TICUXOJIOTMYEeCKOM ITOMOIIY COTJIACHO IIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITHUH.

JIuno, oKasblBalolllee yCIyTy, HOJIKHO UMETb
BEICIIIEE TICHXO0JIOTMYecKoe 00pa30BaHUE UITH
nHOe 06pa3oBaHue (IIePenoaroToBKa),
momyckarolee paboTy IICHX0JI0TOM

B COOTBETCTBUY C 3aKOHOZATEIbCTBOM B chepe
0Ka3aHUS [ICUXO0JIOTUYeCKOM [TOMOIIH.

JIno, oKa3bIBalolllee YCIyTy, DOJIKHO
00€eCIeynTh YBAXKUTEIIBHOE,
He[UCKPUMHUHALMOHHOE U T'YMaHHOe
OTHOIIEHYE K MOJTy4YaTello YCIyTH.

Ycnyra MoKeT IIPefoCTaBIsATECS B TPYIIIOBOM
WM MHAUBUIYaIbHOHR hopMe.

MeponpHusaTUS [0 IICUXO0JIOTUYeCKOH
mpodunakTUKe NOJKHE YIOBIETBOPSTH
OTPeGHOCTSIM ¥ 3aIIpocaM IONyJaTens
VCIIyTH, OBITH AKTYaIbHEIME, COTepKaTh
HAay4YHO 000CHOBAHHYIO ¥ JOCTOBEPHYIO
nH(GOPMALUIO, COOTBETCTBOBATH YPOBHIO
Pa3BUTHS [TOJIydaTeNs YCIyTy, “HGOpManus
MOJI2KHA U3/1araThCsl JOCTYIIHBIM, SICHEIM
SI3LIKOM C Y4ETOM 0COOEHHOCTEH MOTydaTesns
[yCIIyTH.

OKa3aHue YCIyTH JOJIKHO CIIOCOGCTBOBATh
[IpenynpexneHuio COLUaNbHO-
[ICHXOJIOTUYECKUX TPOOIIEM

B KU3HENEeATEIbHOCTH ONTyYaTeNs YCIyTri

5. ComnuanbHo-peabunnTalliOHHEE YCIIYTH:

5.1. cogericTBUE B BHIIOJIHEHUN
peabuIUTAIMOHHbIX, a0UTUTAllOHHEIX
MEepOIPUITUN

CJIyra MpefyCMaTpUBaET:

M3yUeHHe ComepKaHusI MEPOIIPUSITHI
MHIUBUAYATbHON IIPOrPaMMbl PeaOuTUTAIH,
@OuMUTAIIMK MHBAIKMA, HHOVBUAYAIbHOK
IporpaMMEL peabunuTanuy, abuIuTauu
pebeHka-uHBanumna (manee - UIIPA),
3aK/TI09EeHHUsT BpauyeOHO-KOHCYIbTallHOHHON
KOMUCCHUY TOCYNapCTBEHHOM OpraHU3alun
3opaBoOXpaHeHusd (manee - 3akmodeHue BKK)
60 Bpava-CIIelUaJIICTa;

TpoBeJeHKe MOMOIHUTENIbHHIX 06CIeoOBaHUMI
U1 OIIpefeNieHus efu, 3aaay, BUIOB

M COMepKaHUS PEKOMEHIYEMBIX MEPOTIPUSITUI
peadbumuTaKy, abUIUTALUN B COOTBETCTBUH
c UITTPA, 3akmouyenrem BKK mubo Bpaya-
creranucTa (pu Heo6XOOMMOCTH);

mog6op peabUNIUTAIMOHHbIX, AOUTUTAIIMOHHEIX
MEPOTIPUSITUH, 3aHSATHHA B COOTBETCTBUH

C MHOUBHU/YaIbHEIMHA 0COOEHHOCTSIME
[OJIydaTesisi YCIYTH, a TaKXKe HOCTYITHEIMU
pecypcamu COIMATbHOTO TAaHCUOHATA;
CoCTaBlIeHNe HHAUBUAYAIBHOTO IIJIaHa
peabunuTalyy, abuIUTaluy;

03HAKOMJIEHUE NOJTy4aTeNIsl YCIyT

C PEKOMEHIOBaHHEIMU PeabuIUTAIIMOHHEIMHA,
QOMTMTAIMOHHEIMUA MEPOIIPUSITHIMU

B OCTYIHO¥ (opMe, IIPOBEIeHUE
MOTHBALOHHEIX OeCel OJIs IOBBILICHHUS
3aMHTEPECOBAHHOCTH B PeabHIUTALINH,
aOUIUTALIAY;

OpraHU3alxio ¥ OKa3aHue IIOMOIIN

10 BEITIOJTHEHUIO MEPOIIPUATUHN COTTIACHO
MHIUBUIYATbHOMY IIJIaHy peaGuluTaluy,
Q0MIUTALINY;

KOHCYJIbTAI[MOHHYI0, METOOUYECKYIO U UHYIO
[TOMOILb ITPY BHITOJIHEHUY PeabHITHTAlOHHEIX,
QOMTMTAIIMOHHEIX MEPOIIPUSTHI;
COITPOBOKIEHUE B OPTAHU3ALNY

JIS1 BEIMIOJTHEHUST PpeabuIuTal[HOHHELX,
QOMIMTAIIMOHHEIX MEPOIIPUSITUE U 06PaTHO
(mpu HeOOXOOMMOCTH)

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C MHOUBUIYaJIbHEIM I1JTAHOM COIMATbHOM
peabunuTanuy, abunuTanuy.

JIMI10, OKA3HIBAIOLIEe YCIIYTY, DOJIKHO UMETh
COOTBETCTByIOIIee 00pa30BAHUE UK
[IEPENoATr0TOBKY, MOBLIIEHNE KBaTH(DUKALIMN
B 001acTu 1e4yeOHOM, agalTUBHON
(bu3KyIBTYPEHL, COIMANbHOM, TPYLOBOM U HHOM
peabunuTanyy, abuIuTaluy.

JTMI10, OKA3bIBAIOIIEEe YCIIYTY, HOMIKHO
00eCTIeYnTh YBaXKUTENIbHOE U TYMaHHOe
OTHOILIEHWE U MOAJEPKKY [OIydaTess YCIyTH,
moGyXAaTh aKTUBU3UPOBATh KMEIOLIUECS
ITHYHOCTHBIE PECYPCHI Ha BEIIIOJIHEHNE
PeadbUTUTAIIMOHHBIX, aOUIUTAlHOHHEIX
MEpOIPUSITHIA, a TaKXKe 0Ka3hiBaTh
HE00XOAUMYI0 HHCTPYKTUBHO-METORUYECKYIO
TOMOIIb, HHGHOPMAI[MOHHYIO X MOPAJIbHYIO
ONIEePKKY.

B mpouecce oKa3aHUS YCIYTH HOJIKHO
06ecreunBaThCs COOMIONeHe Mep
Oe3omacHOCTH, HabIogeH!e

3a CaMOYYBCTBUEM IIOJTy4aTENs YCIIyTH.
dopMma poBefeHusT peabUTUTallMOHHEIX,
QOMTUTAI[MOHHBIX MEPOIPUSITHH
(MHOUBUAYyaJbHAS, TPYIIIIOBAst), MECTO U HHEIE
0COOEHHOCTH MX Peau3aluyl TOJIKHbI
COOTBETCTBOBATh HHOUBUAYAIbHEIM
BO3MOKHOCTSIM U TIOTPEOHOCTSIM HOTyYaTe s
[VCITyTH.

OKa3aHMe YCITyTH JOJKHO COIeCTBOBATh
[VIOBJIETBOPEHUIO OTPEOHOCTH MOJTyYaTes
[VCIIYTH TI0 BOCCTAHOBJIEHUIO, ()OPMHUPOBAHUIO
(pa3BuTHio) QYHKUIUN U HABEIKOB




5.2. TIOMOIIb B 00eCIIeYeHNN TeXHUYECKUMU
CpenCcTBaMU COLMAIbHON peabumuTanuu
(mamee, ecnu He onpeneneHo uHoe, - TCCP),
BKJIIOYEHHBIMU B ['0CyIapCTBEHHBIN PeecTp
(mepeyeHs) TEXHUYECKUX CPELCTB COLMaIbHON
peabuIuTaluY, YCTAHOBIEHHEIH
nocraHosneHreM CoBeTa MUHHUCTPOB
Pecny6nuku Benapycs ot 11 mekabps 2007 T.
Ne 1722 «O T'ocymapCTBEHHOM pPeeCTpe
(mepeyHe) TEXHUYECKUX CPEACTB COLMANbHOU
peabunuTanuy, NOpsfKe U YCIOBUIX
o0ecrieyeHuss UMY OTMEJIbHEIX KaTeropuil
rpaxpaH» (OJIS HOCTOSTHHO ITPOKUBAIOIINX
TpaxkmaH)

Ycnyra npefycMaTpuBaeT:

CopeliCTBYE B IIOJy4eHUN NOKYMEHTOB,

O TBepKIAOINX HyxKAaeMocTs B TCCP
(mpu HEOOXOOUMOCTH);

n3ydenne 3akmouenus BKK, UITPA,
TTUYHOCTHEIX IOTPeOHOCTEH [OTydYaTeNs yCIyTru
B obecrieueruu TCCP;

B3aMMOMIEMCTBUE C OPraHU3aluIMH,
npenocrasnsiomuMu TCCP;

oka3anue oMoy B mop6ope TCCP

(mpu HEOOXOOUMOCTH);

odopmnenue 3asBku Ha nonyderue TCCP;
obecneyenue noctaBkd TCCP momy4aTenio
yCIIyTu

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

ic l'ocyapCTBEHHEIM DEECTPOM (IEPEeYHEM)
TeXHUYECKUX CPeICTB COLMAaNbHOM
peabunuTaluy B IOPSOKE U Ha YCIIOBUX,
[yCTAHOBJIEHHBIX II0CTaHOBIeHUeM CoBeTa
MunuctpoB Pecriybnuku Benapych

ot 11 mexabps 2007 r. Ne 1722.
[MTpuobpetenue TCCP ocyuiecTBisieTcs

B cOOTBeTCTBUU C 3akmoueHreM BKK, UITPA
1 C y4ETOM 3aIPOCOB U NOTPeOHOCTeH
[oJTy4aTens YCIyTH.

[Tpuobperenue TCCP ocymecTBnsieTcs

C y4eTOM MHIMBUAYAIbHOTO IIOX0Mla B LIEJIIX
oOecreyeHus yno6CTBA IPHU MOJIb30BAHUH.
OcdopmiisseMble JOKYMEHTH Ha OIy4eHne
TCCP momXHBI COOTBETCTBOBATh TPeOOBAHUSIM
3aKOHOIATEICTBA U MHBIM YCTAHOBJIEHHBIM
TpeOOBaHUSM.

[Tpu opranusamnuu gocraBku TCCP momxHa
OBITH OCYIIECTBIEHA [TPOBEPKa UCIIPABHOCTH
1 obecrieyeHa UX COXPAHHOCTE.

OKa3aHUe YCIIyTH JOJIKHO CIIOCOGCTBOBATh
[VIOBJIETBOPEHUIO IOTPEGHOCTH TONTy4YaTesst
iyciyru B TCCP, peanusaiuu ero npas

B COOTBETCTBUY C 3aKOHOATEIbCTBOM B LIEJISIX
PacUIMpeHUs KU3HEHHOTO IIPOCTPAHCTBa

M afjlalTallMOHHBIX BO3MOKHOCTEHN

5.3. MOMo1Ib B TIOK00OPEe ¥ BEIIada
TEXHUYECKUX CPEICTB COLUATbHON
peabunuTalMi BO BpeMEHHOe [0Ib30BaHKe

Ycnyra npegycMaTpuBaeT:

M3ydeHNe MeOUIMHCKUX peKoMeHnaimi, UTIPA,

3akmiouenus BKK, muuHOCTHEIX OTpeOHOCTEHR

mosy4aTens yciyru B nonyderuu TCCP Bo

BpeMeHHOe I0JIb30BaHUE;

B3aMMOMENCTBYUE C OPraHU3aLUuIMH,

npenocTtaBnawmuMu TCCP Bo BpeMeHHOe

mob30BaHue (P HEOOXOMUMOCTH);

oMotk B mogoope TCCP Ha 0CHOBaHUHU

MeOULUHCKUAX PeKOMEeHAalun

(mpu HEOOXOOUMOCTH);

oMok B 0GOPMIIEHUH 3asIBKM Ha IOIy4YeHUe

TCCP B0 BpeMeHHOe NI0Ib30BaHUE;

obecneyenue noctaBkd TCCP momy4aTenio
CIIyTH

Ycnyra mpefocTaBisieTcs 110 3alpocy
[OJTy4aTess YCIYTH C YY4EeTOM MeIUIMHCKIX
pekoMenpauuit, UTTPA, 3akmouenus BKK.
[Ton6op TCCP ocymuiecTBIIeTCS C yI€eTOM
MHIVBUIYAIbHOTO TIOAXO0Aa B LETISX
obecriedeHns yIo0CTBa IPU UCIIOIHb30BAHUH.
ITpu Beimaue TCCP ocymiecTsisieTcs IpoBepKa
X MCIIPABHOCTH.

OKkasaHue yCIyrHd OOJIKHO CIIOCOOCTBOBATh
[VIOBJIETBOPEHUIO IOTPEOHOCTH TOTyYaTess
iyciayru B TCCP, peanu3anuu ero npas

B COOTBETCTBUY C 3aKOHOMIATEILCTBOM B IIEJISIX
pacIIupeHns KU3HEHHOT'0 IPOCTPAHCTBA

1 afalTallOHHEIX BO3MOXKHOCTEH

5.4. o6y4eHue M0JIb30BAHUI0 TEXHUIECKUMEI
CpPEeCTBaMU COIMAIFHOM peaduInuTaImy,
00y4eHre CaMOCTOSITEIbHOM OPUEHTAIINY,
[1epEeNBUKEHNUI0, KOMMYHUKAIUY

C MICII0JIb30BAHUEM aCCUCTHUBHEIX YCTPOUCTB
1 TEXHOJIOTHH

Ycnyra npegycMaTpuBaeT:

MHGMOPMUPOBAHUE 0 PEKOMEHIAIIHSIX

o sxcnnmyatanuu TCCP, npaBunax
[10JIb30BaHUS, YXOZa, pa3bsiCHEHNEe
ocobenHOCTEH Mcmonb3oBanus TCCP

B MOCTYTIHOM (OpMe, SICHBIM SI3HIKOM;
poBefieHre 3aHSITHI TI0 GOPMUPOBAHUIO
IpaKTH4YeCKUX HaBHIKOB Nonb30BaHusa TCCP,
CaMOCTOSITeNIbHOU OpUEeHTAlNH,
IepefBUKEHUI0, KOMMYHHUKAIIH

C MCII0Tb30BAHUEM aCCUCTHUBHEIX YCTPOUCTB

Y TEXHOJIOTHY (B TOM YKCJIE CAaMOCTOSITETIBHOMY
TepeMelleHnIo0 B Kpecie-KosicKe,
TepeBUKEHUIO IPY TOMOIIX KOCTBITIEH,
[XOMYHKOB, UCII0JIb30BaHUIO CITYXOBHIX
QnmapaToB, IPUMEHEHHUI0 OPUEHTHPYIOIIEH
TPOCTH, MOJIH30BaHUIO TPUOOPAMHU C PEYEBEIM
conpoBoXkaeHNEM (QyHKIMY GBITOBOTO

¥ MEeTUITMHCKOTO Ha3HAYEHMUS);

HabII0eHre 3a afalTallied K UCIIO0Ib30BaHUIO
[TCCP, UHBEIX aCCUCTUBHEIX YCTPONCTB

M TEXHOJIOTHH, CaMOCTOSITeJIbHON OpHUeHTallnel,
epenBUKEHUEM, KOMMYHHUKALNEH, OKa3aHUe
KOHCY/bTAI[MOHHOM ITOMOIIII

Ycyra npemocTaBisieTcsl HeIIOCPeACTBEHHO
rocne goctaBku TCCP nomydaTtenio ycnyry,
@ TakXKe II0 ero 3ampocy.

Ycnyry moNXHO OKa3kIBAaThH JIUIIO, BIafieoliee
HaBbIKaMu sKcrryatanuu TCCP, uHBIX
@CCHCTUBHHIX YCTPOMCTB U TEXHOJIOTUH,

a TakKe 00y4eHUs JIONeN C Pa3THYHEIMU
BUIAM{ HapyIIeHUN 3[0POBLS, IPOIIeNiee
COOTBETCTBYIOIIEE O0YUEHME.

TTpakTHYeCcKue 3aHSATUS MOTYT IIPOBOTUTHCS
B TPYIIIIOBOY U (MJIM) MHAUBUAYAIBHOU opMe.
B mporiecce MpOBeIeHUS 3aHITHH JOIIXKHbI
00ecrIeYrBaTHCS YBAXKUTENIBHOE U TYMaHHOE
OTHOIIIEHNe K II0JIy4aTeslo YCIyTH,
SMOLIMOHAIbHAS MTONePKKa, aKTUBU3AIH
JIMYHOCTHEIX PECYPCOB HA OCBOEHKE HaBHIKOB
mosib3oBaHus TCCP, HHEIMM aCCHCTHBHBIMU
[VCTPOWCTBAMU U TEXHOJIOTUSIMH.
udopmarus 0 Ha3HaAYEHUH, YCTPOUCTBE,
ocobeHHOCTSX hyHKIMOHUPOBaHus TCCP,
MHEIX @CCUCTUBHEIX YCTPOUCTB U TEXHOJIOTHH,
coo011aeMast oJIy4aTeIio YCIyT B Ipoliecce
00y4eHuUsI, OJI2KHa COOTBETCTBOBATh
MMEIOINMCS. PEKOMEHIausIM

10 9KCIITyaTaluu, ObITh afanTHPOBaHa

C y4eTOM 0COOEHHOCTEH MOJIy4daTesl YCIIyTh
Y IpefocTaBieHa B HOCTYIHOHR GopMe, B TOM
YrCIie IPY HeOOXOMMMOCTH SICHBIM SI3BIKOM.
OkasaHue yCIyrH DOJIKHO 00eCIIeYuTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIydaTess
[yCIIyTH 110 (GOPMUPOBAHUIO HABHIKOB
6e3omacHoro nons3oBanus TCCP, nuHEIMEU
QCCHCTUBHBIMHU YCTPOKCTBAMU

M TEXHOJIOTHUSIMH B IIEJIX PACIIUPeHUs
PKU3HEHHOTO MMPOCTPAHCTBA U afalTalldOHHbIX
BO3MOXKHOCTEH, YBEIIMUEHUS CTEIIEHU
CaMOCTOSITEJTbHOCTH B IIOBCEIHEBHOM
PKU3HEesTenbHOCTH
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5.5. opraHu3anus PEMOHTa HEUCIIPaBHBIX
TEXHUUECKUX CPEICTB COL[MATbHON
peabuIUTaIMK UK OKa3aHUe IIOMOIIY B UX
3aMeHe

Ycnyra mpemycMaTpuBaeT:

BHISIBIIEHHE HEOOXOIUMOCTH PEMOHTA (3aMEHEI)
TCCP, 3aMeHHI 37IEMEHTOB IUTAHUS, BHIIBICHUE
HeucnpasHEX TCCP;

ocyInecTBreHne Menkoro pemorta TCCP

B YCIIOBUSIX COIIMAILHOTO ITaHCHOHATA

(110 BO3MOXKHOCTH);

moctaBky TCCP, Tpe0yomux
KBaMU(UIIMPOBAHHOTO 00CITYKUBaHUS,

B CIIEIMANIbHYI0 MACTEPCKYIO ¥ 00PaTHO;
MHGPOPMUPOBAHUE O CPOKAX PEMOHTA (3aMEHEI)
TCCP;

oMotk B mogdope TCCP Bo BpeMeHHOe
[10JIb30BaHUe B CIy4ae AJUTENIbHOI0 PEMOHTa
(HEBO3MOXKHOCTH OLICTPOM 3aMEHEI);
npepocTaBneHue ucnpasHex TCCP monmyyarento

yciyru

Ycnyra npefocTaBisieTcs HEOCPENCTBEHHO
[10CJIe BO3HUKHOBEHUS HEO0XOOUMOCTH
pemonTa TCCP B COOTBETCTBUU C TPaduKOM
PabOoTH OpraHu3alui, OCYIeCTBISIOMUX
[PEMOHT, a Takxe B 9KCTPEHHOM IIOPSIIKe

C y4eTOM CPOYHOCTH.

[Tpu ocymecTsnerun pemonta TCCP
HEIIOCPEeICTBEHHO B COIMANbHOM ITaHCHOHATE
ITUII0, OKa3bIBAIOIEE YCIIYTY, HOIXKHO UMETh
COOTBETCTBYIOIIYIO KBAJIU(DUKALIUIO.

Ha nepuon peMmonta TCCP mony4daTens yciyru
momken obecreunBaTthcst TCCP Ha yCrnoBusix
BPeMEHHOTO II0/Ib30BaHuUSs.

OKa3aHue YCIIyTH DOJIKHO 06eCcrednTh
VIOBJIeTBOPEHNE TOTPeOHOCTH [IONTyYaTens
[YCIIyTH B MCIIOIb30BaHUY HcnpaBHEIX TCCP




5.6. IpoBefeHNe MEPOIIPUATHH 10 PAa3BUTHIO
OOCTYIHBIX TPYMOBLIX HABEIKOB

CIIyra IpefycMaTpHUBaEeT:

u3yuenue UIIPA nmonmygaTens ycuyry;
[IPOBeNieHKeE OMONHUTENIbHEIX 00CIenoBaHui
IJI51 BEISIBIIEHUST MMEIOLTUXCS TPYHLOBBIX
HABBIKOB, CIIOCOOHOCTEM, UHTEPECOB,
OTPe6HOCTEH IOJTyYaTens YCIyTH

B MEPONPUSATHUSAX 110 PA3BUTUIO JOCTYIIHBIX
TPYIOBBIX HABHIKOB;

onpefenieHne NOCTYNHBIX (TOOXOASIINX) BUOB
mesiTeIbHOCTH C YYeTOM MHOUBUIYAIbHEIX
[IPeAInoYTeHUH 1 0COOEHHOCTe! IoNTyYaTens
[yCIIyTH;

on60p MEePONPUATHH IO PA3BUTHIO HOCTYIIHEIX
TPYAOBBIX HABBIKOB C Y4€TOM MHAUBUAYaAIbHBIX
0cOOeHHOCTeH monyyaTens yciayru u UITPA,

@ TaKXKe IOCTYIHBEIX PECYPCOB COLUAILHOTO
aHCHOHATA, OIpefiefieHNe LIey, 3anay,
[IePUOOUYHOCTH ITUX MEPOIPUSATUN

IJIs1 BKJIOYEeHUsT B MHAUBUAYaIbHbIN TIJIaH
peabunuTanuy, abunuTanuy;

on00p IPYIIEL IS 3aHATHH C yIeTOM
MHOVBUOYaIbHBIX 0COOEHHOCTEH IOTyYaTes
VCIIyTH (Ipu HeOOXOOUMOCTH);

03HaKOMJIeHUeE IIOJIy4aTens YCIyTu

C PEKOMEHIOBaHHEIMU MEPOIPUSATHSIMU

B IOCTYIHO¥ (opMe, IPOBENEeHUE
MOTHBaIL[MOHHEIX Oecel OISl OBBIIIeHUS
3aMHTEPEeCOBAHHOCTH B YYaCTUY;
IpemocTaBlieHue IOMelleHuH (YCI0BUi)

1 060pPymOBaHUS, HEOOXOIUMBIX [IJIs1 PA3BUTHUS
TPYIOBBIX HABBIKOB 10 OMPENe/IEHHbIM BUAM
mesiTeIbHOCTH, B TOM YHCJIe CO3[IaHue
CrienanbHEIX YCIOBUH C YIETOM
MHIUBUAYaTbHEIX 0COOEHHOCTEH MOTyYaTes
[yCIIyTH;

o0ecrieyeHre CPeACTBAMU U MaTepuanaMy,
HeoOXOOUMBIMHY [ PA3BUTHS TPYHLOBEIX
HaBBIKOB I10 OIIPeielIEeHHOMY BULY
mesiTeNIbHOCTH, U YCJIOBUSIMY, B TOM YHCJIE
CIIOCOOHBIMY YITYYLIUTE U (UJIK) 06IETYUTh €ro
mesiTeNIbHOCTD U 00ecreduTh 6e301aCHOCTh
[oJIyyaTesis YCIYTH U OKPY2KalouX;
COITPOBOXKIEHNUE TIONIy4YaTeNsl YCIYTh K MECTy
[IPOBENEHUsT MEPOTIPUITUY 110 Pa3BUTUIO
TPYZOBEIX HaBHIKOB, HAOJIOEHNE 3@ IIPOLIECCOM
mesiTeIbHOCTHU B IIEPUOJ, €€ OCYIECTBIIEHUS;
MpoBefieHNe 3aHATHM
(rpyIIIOBbIe/MHOUBUAYAIBHEIE) 10 PA3BUTHUIO
TPYIOBLIX HABBIKOB (OTHENBHAIX TPYHLOBBIX
omepanuii) B yCIOBUSX COLUATBHOTO
[TaHCUOHATa;

OLIEHKY XapaKTepa AUHaMHUKH TPYHAOBBIX
HaBBIKOB, ONIpefieleHne TOTOBHOCTH K TPYMOBOM
HesATEeJIbHOCTH, IIPA TIOJIOXKUTEILHOR OUHaAMHUKe
1 BHICOKOM YPOBHE TOTOBHOCTH - OKa3aHUe
Come#CTBUS B TPYLOBOU peabUIUTAIINU

1 TPYyAOYCTPOMCTBE (II0 BO3MOXKHOCTH)

Ycnyra mpefocTaBisieTcs 110 3allpocy
[oJTy4aTens YCIyTH COTrJIacHO
VHOVBUNYAIbHOMY IJIaHY peabuauTanuy,
Q0MIUTALINH.
Ycnyra mpeocTaBisieTcs B CIEIUaIbHO
CO3MAHHEIX YCTIOBUSX (B TOM YHCIIE
PeabUINTalHOHHO-TPYAOBBIX MAaCTEPCKUX,
COOTBETCTBYIOIINX CAHUTAPHBIM HOpMaM
W IpaBUJIaM U afalTUPOBAHHEIX K 0COOBIM
OoTPeOHOCTSIM IOJIydaTessl YCIIYTH, a TaKXKe
MOICOOHBIX X03SIHCTBAX).
Ycnyry mOJKHEL OKa3kIBaTh
KBaTU(DUIIMPOBAHHEIE CIEIUANIUCTE], UMEIOIIIe
CIIeIanbHYI0 IOATO0TOBKY U (MJIM) IIOBHILIEHNE
KBaTH(UKALUK B 06/IACTH IICUXOJIOTHH,
coIMambHOM PAbOTHI, COLMANIBHOM IIeJarOTUKHY,
peabunuTanuy, TPYLOBOU TepaIny.
MepOopusITHS 0 PAa3BUTHUIO HOCTYITHBIX
TPYIOBHIX HABLIKOB [OJIKHEI OBITH
OpraHW30BaHE C COOITI0EHNEM
[YCTaHOBIIEHHEIX TPeOOBaHMUH, B TOM YUCIIe
o oxpaHe u 6e30IMaCHOCTH TPY/a.
Bo BpeMs OCYILECTBIIEHUS TPYLOBLIX NeHCTBUM
(omeparuii) MOMKHE GBITH 06€CTIEYEHBI
OCTOSIHHOe HalJIoeHue U KOHTPOJIb
3a IPOIleCCOM HesATeNIbHOCTH U CaMOYyBCTBHEM
[IOJTy4aTesl YCIIyTH.
OpraHu3anus MEPOIPUSATAN 110 Pa3BUTUIO
MOCTYIIHBIX TPYIOBLIX HABEIKOB IOJIXKHA
[VIUTHIBATH MHAUBHUAYAJIbHEIE 0COOEHHOCTH
[oJTy4aTens YCIyTHU (B TOM YKCJIe YPOBEHb
Pa3BUTHS HaBBIKOB, UMEIOIINECS PECYPCHI,
MOTHBAIHIO, T0JIOBO3PACTHEIE 0COGEHHOCTH,
MHAVBULYAIbHEIE TPEOTIOYTEHUS
¥ TIOKeJIaHus).
YU CIIEHHOCTD U COCTaB I'PYIIN AT 3aHATAN
10 Pa3BUTHUIO JOCTYIIHEIX TPYHLOBHIX HABLIKOB
MOJTKHEL GOPMUPOBATLCS C YIETOM
TICUXOJIOTUYECKUX U PUINIECKUX
0COOEHHOCTeH MoTyYaTens yCIyTH,
TOTOBHOCTH K paboTe B KOJIIEKTUBE.
[Ipu IpOBeNEHUY 3aHATUH JOIKHEL
MCIIOTIB30BAThCA METOOUKY 00y4eHuUs,
[IpenHa3HAYEHHEIE /IS COOTBETCTBYIOLUIUX
KaTeropui rpakaaH, aganTUPOBAHHBIH
BCIIOMOTaTeJIbHAIN MaTepuarl.
O6opynoBaHKe U UHBEHTAPb, UCIOIb3yEeMbIe
BO BPEMSI 3aHSATUH, NOJIKHEI COOTBETCTBOBATh
Tpe6oBaHUSIM 0E30IaCHOCTH.
YcroBus ¥ CperCcTBa, UCIOJIb3yEMEIE
IJIsT MEPOTIPUSITUY 110 PA3BUTHIO LOCTYIIHEIX
TPYIOBBIX HABHIKOB, HOJI2KHHI GEITH
@manTUPOBaHH C YYETOM UHOUBUAYAILHEIX
moTpeOGHOCTEH [MOTydaTesi YCIYTHU C LeNIbIo
VIIy4IIeHus: ¥ 06JIeTYeHus NeITeIbHOCTH
(B TOM 4KCIIe ToRO0D BEICOTH CTYIIa, CTOTIA,
MOIIOTTHUTETIBHOTO OCBELEHUS).
dopMa IPOBeNeHUs MEPOIPUATUN
(MHOUBUAYyanbHAS, TPYIIIOBAsT), MECTO U UHEIE
0COOEHHOCTH MX Peau3aluyl TOJIKHbI
COOTBETCTBOBATh UHIUBHUYATbHEIM
BO3MOXKHOCTAM U HOTpeﬁHOCTHM nmonydaTtens
[yCITyTH.
OmnpeneneHue NPOAOIKUTENPHOCTH
MepOIPUATHY (3aHATHH, BCTPed) JOIXKHO
OCYLIECTBIIATHCS C YYETOM MHOUBUOYATBHBIX
BO3MOKHOCTE! IOIy9aTeIs YCIyru
Ha OCHOBAHWY PEKOMEHOAIINHi
10 YeperoBaHUIO TPYLa U OTHBIXA, paclopsioKa
MH$, He OOIyCKaTh IepeyTOMIIeHNU .
Pe3ynbTaThl HAOMIOMEHNUS 3a TUHAMUKON
[PA3BUTUS TPYHLOBHIX HABHIKOB [IOJIKHEI
(buKCHPOBATHCS HOKYMEHTAIBHO B MUCHMEHHON
(meuatHo¥) hopme.
OKkasaHue yCIyTH DOJIKHO CIIOCOOCTBOBATh
[PA3BUTUIO, COXPaHEHUIO QYHKIIMOHABHEIX
M TPYIOBEIX CIIOCOGHOCTE IONTydaTess
CJIyTH, BEISIBJIEHUIO CIIOCOOHOCTEH
11 CO3[IaHUIO NIPEATIOCHIIOK K OCYIECTBIEHUIO
TPYLOBOH HESATEIbHOCTH




5.7. npoBefeHKe 3aHATHN 10 GOPMUPOBAHUIO, ¥ (UJIM) BOCCTAHOBIEHUIO, U (MJIM) Pa3BUTHUIO COIMAIbHEIX HaBEIKOB:

5.7.1. HaBEIKOB TUYHOU TUTHEHE], yX0a
3a co0oii (manee, ecinu He OIpeaeeHo HHOe, -
HABEIKY 110 YXOLY 3a c000it)

Ycmyra npegycMaTpuBaeT:

OLIEHKY YPOBHS Pa3BUTUS HABEIKOB 10 YXOLY
3a c000ii;

Pa3paboTKy MHOMBUIYATIBHOTO IIJIaHA

110 BOCCTAHOBJIEHUIO (Pa3BUTHUIO) HABHIKOB

0 yXomy 3a co6oi;

MHGMOPMUPOBAHUE HOIyYaTe s YCIIyTh

06 0COGEHHOCTSX YCIIyTH (B TOM YHCIIE

0 comepKaHuH, ee ey, TpaduKe IPOBENEHUST
3aHSATUY U uX popMe (TpymnIoBas,
MHOWBUyaNbHasA), IPONOIXKUTENIbHOCTH);
poBeieHre pa3Ho00pas3HEIX 10 Gopme

M comepXaHUI0 00yJYaIOIINX 3aHITHH

[T0 BOCCTAHOBJIEHNIO, POPMUPOBAHUIO,
[PA3BUTHIO HABEIKOB 10 YXOAY 3a C000M (B TOM
uuciie B Gopme Gecenbl, TPDEHUHTA,
MEeMOHCTpALY, KOHCY/IbTAINH, TEeJI0BOY UTDEL),
B TOM YHCJIE C UCIIONIb30BaHUEM CIIEIMallbHBIX
CPECTB U IporpaMM (IIPY UX HaJIUYUH),
TEXHUYECKUX CPEJCTB COLUAIbHOM
peaduIuTaINY;

OIIEHKY OCBOEHHEIX HABHIKOB 10 YXOMy 3a C000H

Ycmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBEpKAEHHBIM rpaduKOM IpOBEeHNS
3aHATUN.

3aHSATHUS NOJIKHEI IIPOBORUTDH CIIELIUAIIUCTEL

B 0671aCTH COLMANIBHOM PAOOTHL ¥ OPYyTrUe
CIlenanyCThl, UMEIOIIUe HaBbIKY
[earoru4eckoi nesiTenbHOCTH.

7151 TPOBEI€HMS 3aHATHH HOJIKHEI OBITh
CO3maHHI CIlelualbHEEe YCI0BHS (000pyIoBaH
KaOMHET, YTOoJIKK), pa3paboTaHH IIaHE
MpOBeeHMs 3aHITUH.

[ToMelleHUE, UCIIOIL3YEMOE [TIsi TPOBENEHUS
3aHSATHUH, JOIXKHO OHITH 10 BO3MOXKHOCTH
QmanTUPOBAHO K 0COOEIM OTPEOHOCTIM
[oJIy4aTess yCIyTH.

[Ipu IpOBENeHNU 3aHATUU NOTIKHEL
[VIUTHIBATHCS MHAUBUAYaIbHbIE 0COOEHHOCTH,
MOTPeOHOCTH, CIIOCOOHOCTH MOJTy4aTess
[VCIIyTH K OCBOEHHUIO HABHIKOB 110 YXORY

3a co6oii. [Tpy HOPMUPOBAHUY I'PYIIIT HOJIKHEL
[VIUTHIBATHCS YPOBEHD PA3BUTUS HABEIKOB

10 yXony 3a co00i, ICUX03MOIIMOHATIBHOE
COCTOSIHUE TI0JTy4aTesisi YCIYTH, TOTOBHOCTh
paboTaTh B KOJITIEKTUBE.

Ycmyra MOXKeT OKa3BBaThCs

B MHOUBHUYATbHOM hopMe (10 KeTaHu0
[TOJTy4aTens YCIIyTH).

[Tpy mpenoCTaB/IEHUU YCIIYTY YIUTHBAIOTCS
METONUKY, IpeJHa3HaYeHHEIE

MJIS COOTBETCTBYIOIIUX KaTeropui
[ojIydaTesei yCIyTry, UCIONb3yeTCst
amanTUBHEIM BCIIOMOTATENNbHEIA MaTepuat.
VHBeHTapb, UCIIONIb3YEMEIH BO BpEMSI 3aHSATUH,
MOJI2KEH COOTBETCTBOBATH TPEOOBAHUAM
6e30m1aCHOCTH.

Wudopmanus, mpenocTapisieMas B IpoLecce
00y4eHus, DOJIKHA OBITh JO3UPOBAHHOM,
MOCTYITHOM, U37IaraThCs MOHSATHRIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAKTUUECKYI0
HAIIPABIEHHOCTb.

Pe3ynbTaThl HAOMIOAEHNS 33 TUHAMUKON
[Pa3BUTHSI HABEIKOB TI0 YXOOY 3a o060

V IIOJTy4aTesis YCIyTH HOXKHE (GUKCHPOBATHCS
B IIICLMEHHOMU (medaTHO) popMme.

OKa3aHNe yCIyTH OOKHO 00€CTIEeYUTh
[TOBEINIEHHE CAMOCTOSTEILHOCTH TIONTydaTels
[VCITyTH, er0 CIOCOOHOCTH yXakMBaTh 3a COO0M

148 CO6J'IIOJIaTI: IIpaBUjia JINYHOU TUTHEHEBI




5.7.2. OBITOBEIX HABEIKOB, HABHIKOB
[10JTh30BaHMs OBITOBOM TEXHUKOU (Hanee, eCiiu
He OIIPefiesIeH0 UHOE, - OBITOBEIE HABEIKH)

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHST Pa3BUTUsI OBITOBEIX HABHIKOB;
Pa3paboTKy HHAMBUIYATIHHOTO MIaHa

10 Pa3BUTHUIO (BOCCTAHOBIIEHUIO) OEITOBHIX
HaBHLIKOB;

ompeqesieHue B IPYIIY C YYeTOM
MHIUBUAYAJIBHEIX 0COOEHHOCTEH

(mpu HEOOXOMMMOCTH);

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTh

0 comepKaHWUHU 3aHATUH, UX [eNTd, rpaduKe
poBefeHus U UX (popMe (TPYIIIOBas,
MHIUBUAYaIbHAS), TPONOIKUTEILHOCTH

M IPYTUX 0COOEHHOCTSX;

poBeeHKe pasHO00pPa3HEIX 110 Gopme

M comepKaHuI0 00yJalomuX 3aHATHH

10 BOCCTAHOBJIEHUIO, PA3BUTHUIO OBITOBBIX
HaBHIKOB (B TOM unCyie 06y4eHuIo yoopke
TOMEIeHUs, CTUPKE, TTIaKeHHIO,
TPUTOTOBIIEHUIO MHUIIK, MOMKE MOCYMbL),

a Takxke 110 00y4EeHUI0 MepaM
TPOTHBOIOKAPHOK 6€30IIaCHOCTH, B TOM YHCIIe
c ucrnonb3oBanueM TCCP (B ToM yucie ORITOBRIX
mpuOOPOB C ANANTUBHEIMU (DYHKUUSIMHE);
OIIEHKY OCBOEHHEIX GEITOBBIX HABLIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

3aHSATHUS NOJIKHEI IIPOBOIUTD CIIELINANIUCTEL

B 00J1aCTH COIMAIbHOM pabOTH U IPyTHe
CIlenanuCThl, UMeIoe HaBbIKY
[efaroruyeckoi nesiTeNbHOCTH.

7151 TPOBEIEHUS 3QHATUH HOJIKHEL OBITH
CO3[IaHHI CIelMabHEE YCIOBUS (B TOM YHUCIIE
00opynoBaH KaOuHET, yuebHas KyXHs,
KBapTHpa), pa3paboTaHb! IJIaHbl IPOBENEHNUS
3aHATUU.

[ToMeleHue, UCIIONIB3yeMOe [TIs IPOBEeNeHUS
3aHATHUH, JOJIKHO OHITE 110 BO3MOXKHOCTH

QA THPOBAHO K 0COOBIM IIOTPEGHOCTSIM
[OJTy4aTess YCIyTH.

[Tpy poBeeHUU 3aHATUH TOJIKHEL
[VUUTHIBATHCS UHIUBUOYaNIbHbIE 0COOEHHOCTH,
oTpPeGHOCTH, CIIOCOOHOCTH ITOJIydaTens
[VCIIyTH K OCBOEHUIO OBITOBLIX HABHIKOB.

ITpu GopMUPOBaHUY I'PYIII JOJIKHBI
[VIUTEIBATHCS YPOBEHD Pa3BUTHUS OHITOBBIX
HABEIKOB, [ICKX03MOIIMOHATIEHOE COCTOSTHUE
[IoJTydaTesist yCIyTH, FOTOBHOCT paboTaTh

B KOJUIEKTUBE U [Ip.

Ycyra MOKeT OKa3bIBaThCs

B MHAUBUAYaIbHOH (hopMe (10 KeJlaHuIo
onydaTens YCIyTH).

[Tpu npenoCTaBeHUU YCIIYTYU YYUTHIBAIOTCS
METOMUKY, IpefHa3HaueHHbIe

IJIs COOTBETCTBYIOIINX KaTeTrOPUi
[oJTy4daTesey yCIyru, UCIONIb3yeTCs
QmanTUPOBAHHAIN BCIIOMOTaTEIbHEIH
MaTepuant.

VHBEHTaph, UCIOIL3YEMBIY BO BPeMs 3aHATHUH,
MoJI2KeH COOTBETCTBOBATh TPEOOBAHUSIM
Ge3omacHoOCTH.

Hudopmaius, mpefocTapisieMas B IpoLecce
00y4eHus], JOJIKHA ObITh JO3UPOBAHHOM,
MOCTYIIHOM, U37IaraThCs MOHSTHEIM, SICHBIM
SI3LIKOM ¥ UMeTb IIPAKTUUECKYI0
HAIPaBIEHHOCTb.

Pe3ynbTaTh HAOMIONEHUS 3a JUHAMUKOR
Pa3BUTHS OBITOBLIX HABHIKOB Y [IONYYaTeNIs
[VCIIyTH [OMXKHEI QUKCHPOBATHCA

B MMCbMEHHOM (mmevaTHOM) Gopme.

OkasaHue yCIyrH DOJIKHO 00eCIeYuTh
[TOBHIIIEHHWE CaMOCTOSTEILHOCTH IONTydaTesis
[VCIIyTH, ero crioCOOHOCTH

K caM0o00CITyKUBaHUIO U CAMOCTOSITETILHOMY
[TPOKKMBAHUIO, B TOM YMCJIe B [JOMAIIHUX

[VCITOBHSIX




5.7.3. KOMMYHUKaTHBHEIX HaBBIKOB

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHST Pa3BUTUSI KOMMYHUKATUBHEIX
HABEIKOB;

pa3paboTKy HHAMBULYAIHHOTO MIaHa

10 pa3BUTHIO (BOCCTAHOBIIEHUIO)
KOMMYHHKATHBHEIX HABHIKOB;
MHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

06 0COOEHHOCTSIX 3aHATHH (B TOM 4KCIIe
comepKaHuK, UX LEJTH, TpaduKe IPOBeIeHuUs
1 ¥xX GopMe (TpyIIoBasi, AHOAUBUIYATbHAS),
TPOOJIKUTEIIEHOCTH);

ompefeieHue Moy4aTess YCIyTy B TPYIILY

C y4eTOM MHAMBUAYAIbHHIX 0COOEHHOCTEH,
[VPOBHSI Pa3BUTHUSI KOMMYHUKATHBHBIX HABLIKOB
(pu HEOOXOMMMOCTH);

poBefieHre pa3Ho00pas3HEIX 10 Gopme

M comepXaHUI0 00yYaOIINX 3aHITHHA

0 OPMHUPOBAHUIO HABKIKOB OOLIEHUS (B TOM
YHCIIe YCTAHOB/IEHHE KOHTAKTOB, COOMIOIeHIe
KOMMYHMKATHBHOTO [IOBEMI€Hs, HAaBEIKOB
penynpeXneHus U pa3penieHus KOH(INKTOB);
OLIEHKY OCBOEHHBEIX KOMMYHUKATUBHBIX HAaBHIKOB

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C YyTBEPXKIEHHEIM I'PapuKOM IIPOBEEHUS
3aHSATUH.

Ycmyra monkHa IpeoCTaBIsAThCS
CIIeI[anucTaMu B 06/1aCTH COL[MAIbHON
PaboTHI, IENArOTUKHY, IICUXOIOTHY U HHEIMU
CIIeI[aIMCTaMy, BIaflelOIIUMHU HaBbIKaMu
eJaroruyeckoi OesTeTbHOCTH.

17151 TPOBEEHUS 3aHSITHH HOJIKHEI OBITH
CO3maHHI CIIel[abHEE YCIO0BHS (000pyIOBaH
KaOMHET, YTOJI0K), pa3pad0TaHH IIIaHbl
MTPOBEJEHUsT 3aHATHIA.

TToMelIeHusT, KCIIOIb3yeMble IS TIPOBENEHUS
3QHSTUMH, JOJIKHEI ORITh II0 BO3MOKHOCTH

QA THPOBAHHI K 0COOBIM IIOTPEOHOCTIM
[OJTy4aTess YCIyTH.

[Tpu OKa3aHUM YCIYTH OOMXKHHBI YUUTHBATHCS
MHIWBUYaIbHEIE 0COOEHHOCTH, IOTPEOHOCTH
[OJTy4aTesist YCIyTH, CIOCOOHOCTH K OCBOEHHUIO
HAaBEIKOB KOMMYHHUKAIIWH.

Ycrmyra MoeT 0Ka3hIBaThCs B hopMme
MHIUBULYAJIBHON ¥ (MJIM) TPYIIIOBOM PaOOTHL.
[Tpu bopMUPOBaHUY TPYIII JOIKHEI
[VIUTEIBATHCS YPOBEHD PA3BUTHUS
KOMMYHMKATHBHEIX HABHIKOB,
[ICUXO3MOITMOHAILHOE COCTOSTHUE MOJTydYaTes
[VCIIyTH, TOTOBHOCTh PAaGOTaTh B KOJIJIEKTHBE
M Ip.

TTpu pefoCTaBIEHUH YCIIYTH HOJIKHEI
MCII0Ib30BAThCSI COBPEMEHHEIE METONUKH

(B TOM YMCJIE HTPOBEIE TEXHOJIOTUH, TPEHUHTH,
[POJIEBBIE WTPHI, TPYIIIOBHIE OUCKYCCHUH),
06eCTIeYrBaloIIe 0CBOEHNE HAaBLIKOB
OOIIeHHUsT ¥ B3aMMOEHCTBYS,

M a[allTUPOBAHHEIM BCIIOMOTATEIbHBIH
MaTepHuat.

MudopMalus, IpemocTaBasieMas B MPoIiecce
00yueHusI, JOJIKHA OBITh JO3UPOBAHHON

M JOCTYIIHOM, U3JIaraThCs IOHSTHEIM, SICHBIM
SI3BIKOM ¥ UMETh IIPAKTHYECKYIO
HampaBJIEeHHOCTb.

Pe3ynbTaThl HAOMIOAEHNS 3@ TUHAMUAKON
[Pa3BUTHSI KOMMYHHKATHBHEIX HABEIKOB
MOMKHBI GUKCUPOBATHCS B MUCHMEHHOM
(megaTHOI) dopme.

OKkasaH¥e yCIyTd DOJIKHO CIIOCOOCTBOBATh
MTOBHIIIIEHUIO CIIOCOOHOCTH K OOIIeHHUIO,
B3aMMOMIEMCTBHUIO, aJallTUPOBAHHOCTH

B 00ITIECTBE




5.7.4. HaBLIKOB CAMOCTOSITEIIEHOTO
mpoxkuBaHUS (00y4eHue IpaBUIaM MOBEEHNUS
B TPAHCIIOPTE, Ha yNulle, B MarasuHe U OPYTUX
00IECTBEHHEIX MECTaX, 00paIIeHUI0

C IEeHbraMH U IPYTOe)

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHS Pa3BUTHUS COOTBETCTBYIOIIUX
HaBBEIKOB;

pa3paboTKy myIaHa I0 Pa3BUTHIO
(BOCCTAHOBIIEHHUIO) HABHIKOB CAMOCTOSITETEHOTO
MTPOXKUBAHUS;

vHGbOPMUpOBaHKE NOIydaTeNs YCIyru

06 0COOEHHOCTSIX 3aHATHH (B TOM 4KCIIe
comepKaHuK, UX LEJTH, TpaduKe IPOBeIeHuUs

1 ux Gopme (rpynmnoBasi, THOUBUAYATbHAST),
IPOMOJIKUTEBHOCTH);

OIIpefeNieHre MOIyYaTelIs YCIyTH B TPYIIy

C y4eTOM MHAMBUAYAIbHHIX 0COOEHHOCTEH,
[VDOBHS Pa3BUTHS HABEIKOB CAMOCTOSITETILHOTO
MpOoXUBaHUS (TPH HEOOXOMMMOCTH);
poBefieHre pa3Ho00pas3HEIX 10 Gopme

M COmepKaHUI0 00yJYalomuX 3aHITHH (B TOM
uuce B GopMe OeCeN, TPDEHUHTOB, POJIEBBIX
Wrp, IEMOHCTPaUi, SKCKyPCUN)

10 HOPMHUPOBAHUIO HABEIKOB CAMOCTOSITEJIbHOTO
MPOKKUBaHUA (B TOM uucIie 06ydeHre IpaBuiaM
MOPOKHOTO IBUXKEHUS, IOTh30BAHUIO
001I1eCTBEHHEIM TPAHCIOPTOM, ITPABUIAM
[IOBEIEHUS HA yJHIlE, B TPAHCIIOPTE, B alTEKeE,
MarasuHe W OPYTUX OOIIEeCTBEHHBIX MECTaX,
0OpaIeHNIo C JEeHbTaM1), B TOM YHCJIe

c ucmosnb3oBanneM TCCP, crenuaabHBIX
CPELCTB ¥ MPOrpaMM (IIPY WX HAJIUYUH);
OIIEHKY OCBOEHHEIX HaBHIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

Vcmyra momkHa IPenoCTaBIAThCS
CrenanuCcTaMu B 0071aCTH COIMANBHON
Pa0OTEI, ICUXOJIOTUH ¥ HHBIMU
CIelMaauCcTaMy, BIafeonuMy HaBEKaMU
[efaroruyeckoi nesiTeNbHOCTH.

7151 TPENOCTaBIIEHNS YCIIYTH JOJIXKHEI ObITh
CO3[IaHHI CIelabHEE YCI0BUS (B TOM YHUCIIE
060pynoBaH KabUHET, YTOJIOK I0 H3YIEHHUI0
[IPaBKJI JOPOXKHOTO IBMKEHUS, MarasuH

1 T.0.), Pa3paboTaHEl TaHE IPOBEeHUsS
3aHATHIH.

TMoMeleHHs], HCIIONb3y€eMbIE [T IPOBefieHus
3aHSATHI, JOIXKHE COOTBETCTBOBATH
[VCTAHOBJIEHHBIM CaHUTAPHO-TUTMEHUYECKUM
HOpPMaM, ObITh [10 BO3MOXKHOCTU
QIanTUPOBAHEL K 0COOBIM IOTPEGHOCTIM
[ONTy9aTens YCIyTH.

TIpy OKa3aHUY YCIIYTH TOJIKHE! YIUTHBATHCS
MHOVBUAYaIbHbIE 0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOGHOCTH TIOJTy4aTeNIsl YCIYTH K OCBOEHUIO
HABEIKOB CAMOCTOSITEIBHOTO [TPOKUBAHMUS,
COCTOSIHYIE 3[0POBBS.

CocTaB 1 YUCJIEHHOCTH I'PYIIT 00yYaloUTuXCs
MOJIKHEL COOTBETCTBOBATh YCTAHOBIEHHEIM
HOpPMAaM, yYUTHBATh YPOBEHb OCBOEHHEIX
HABBIKOB CAMOCTOSTENBHOTO IPOKUBAHUS,
TOTOBHOCTb PaboTaTh B KOJUIEKTUBE.

Ycrmyra (1o xKenaHuUIo oIy4yaTens yCIyTH)
MO3KET 0Ka3bIBaThCS B MHOUBULYATbHON
bopme.

[Ipu IpOBENEHUY 3aHATUH JOIKHEL
HCIIOIb30BATHCS COBPEMEHHEIE METONUKH,
MTPOBEIE TEXHOJIOTHH, TPEHUHTH, 9KCKYPCUH,
MEeMOHCTpPALUK ¥ afalTHPOBAHHEIH
BCIIOMOTaTeJIbHEIA MaTepHuall.

VHBEHTaph, UCIIOJIb3YEMEIH BO BPEMS 3aHATHUI,
MOJI3KEH COOTBETCTBOBATH TPEOOBAHUSIM
0e30I1aCHOCTH U YYUTHIBATb COCTOSTHUE
3MOPOBBSI U MHEIE 0COOEHHOCTH MONyYaTes
VCIIyTH.

MHpopMalys, IpefocTasisieMas B IPOLECCe
00yueHusi, JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U3JIaraThCsl IOHATHHIM, SCHBIM
SI3LIKOM ¥ UMETb IIPAKTUUECKYI0
HAIPABIEHHOCTb.

Pe3ynbpTaThl HAOMIOMEHNUS 3a TUHAMUKON
[PA3BUTHSI HABHIKOB CAMOCTOSITEIEHOTO
IPOXMBAHUS [OJIXKHEI PUKCHPOBATEHCS

B MMCLMEHHOM (mevaTHOM) Gopme.

OKa3aHUe YCIYTH JOJIKHO CIIOCOGCTBOBAThH
[Pa3BUTHIO (BOCCTRHOBJIEHHIO) Y TIONIydaTens
[VCIIyTH HaBLIKOB CAMOCTOSITEJIBHOTO

M He3aBUCHUMOTO IIPOKUBAHUS B 00IIECTBE,
crioco6CTBOBATE €I0 COIMANU3allNY,

TIOBBHIIIEHHUIO aHallTUPOBAHHOCTH




5.8. 06y4eHre KOMIBIOTEPHOM IPaMOTHOCTH,

CIlyra mpefyCMaTpUBaeT:

B TOM YHCJIe II0 OCBOEHUIO COLIMANIbHEIX CEeTel, M3y4dyeHue HOTpeGHOCTeﬁ U BO3MOKHOCTEN

[T0JIb30BAHUIO MOOUITEHEIM TeHed)OHOM

[IOJTy9YaTessl YCIYyTH II0 MCII0JIb30BaHUI0
KOMIIBIOTEPA, B TOM YHCJIE CIIEIAATIBHBIX
IporpaMm, IpUIOKEHNUH, OL[EHKY YPOBHS
[Pa3BUTUS COOTBETCTBYIOUIUX HABLIKOB;
pa3paboTKy IIaHa 110 00YYEHHIO
KOMITBIOTEPHOM I'PaMOTHOCTH

(mpu HEOOXOMUMOCTH);

MHGMOPMUPOBAHUE TOIyYaTeNs YCIIYTH

06 0COOEHHOCTSX 3aHATHH (B TOM YHCIIe
comepKaHNK, UX IEeJH, IpaduKe IPOBeIeHNUs

v ux popme (rpynmnosasi, THOUBUOYATbHAS),
MTPOOIXKUTEIILHOCTH);

onpemenieHue NOoIydaTeNs YCIyTy B TPYNIy

C y4eTOM MHAUBHUAYAIbHEIX 0COOEHHOCTEH,
[VPOBHSI KOMITBIOTEPHO¥M TPAMOTHOCTH, HaBLIKOB
T0JTb30BaHUS MOOUITBHBIM Tee(OHOM;
MpoBefeHNe 3aHATUY (B MHOWBULYANTbHOU

¥ (uw) TPYNIIOBO¥M (OpPMeE) II0 OCBOEHUIO
HaBBIKOB KOMITBIOTEPHOHN TPAaMOTHOCTH (B TOM
4KCIIe MONTb30BaHMe KOMIIbIOTEPHON TEXHUKOH,
OCBOEHMEe COLMAJIbHBIX CEeTEeH, UCII0Ib30BaHIe
CTIIeI[aIbHEIX TIPUII0KEHM), TOTE30BaHUS
MOOMTEHBEIM TENEDOHOM;

OLIEHKY JUHAMUKU Pa3BUTHS COOTBETCTBYIOLUIUX
HaBBEIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATHUN WY 10 3alIpOCy [OJIydaTens YCIyTu
IpY He06XOMUMOCTH Pa30BOTO
(KpaTKOCPOYHOr0) 00y4eHus.

3aHATUS 0 00YYEeHUIO IT0Ib30BAHNIO
KOMITBIOTEPHOW TEXHUKOU HOJIXKHBI TPOBOIUTE
CIIeIMAIMCThI, BIafelolye KOMIbIOTEPHON
PAaMOTHOCTBIO.

7151 TpEOCTaBIIeHNS YCIYTH B COIUATBHOM
[TaHCUOHATE [JOJIKHEI OBITH CO3[aHEL
CrenuanbHEle YCIOBUS (Haluuue
[IepCOoHAIbHEIX KOMIIBIOTEPOB, IHTEepHeTa,
000PYHOBaH KaOUHET (YTOJIOK)
MHGOPMALMOHHEIX TEXHOJIOTHE), 00eCIIeYeHE!
[yCTI0BHS 110 X 6e30IaCHOM 9KCITyaTalluy,
pa3paboTaHHI IIAHE! IPOBEEHNS 3aHATHH.
[ToMeleHuUsT, UCIIOIb3yEMbIE TSI IPOBEEHUS
3aHSATHM, JOIXKHEI OBITH 110 BO3MOXHOCTH
@@anTHPOBAHEL K 0COOBIM IIOTPEOHOCTSIM
[ojy4daTens yCIyTH.

O60opynOBaHKE, UCIONb3yEMOe BO BpeMst
00y4eHUsI, JOJKHO OBITh UCIPABHO,
COOTBETCTBOBATH TPEOOBAHUSIM 6€301IaCHOCTH
W IPYTUM YCT@HOBJIEHHEIM TPeOOBaHUM,

a Takxke OBITH IPUCIIOCOBIEHO

K MHIUBUAYaIbHEIM T0TPeOHOCTSIM
ojyyatess yCIyru (HanpuMep,

C HapyIIeHUSIMHU 3PEHUs, CIIyXa, B TOM 4YHCIIe
yTeM N3MeHeHUs HaCTPOeK yCTPOUCTBa,
[VCTAHOBKY CIIEIIMAJIBHEIX TPOTPAMM (IIPH UX
HaTWM4YuK).

[Tpy oOKa3aHUHU YCIIYTU [OJXKHEI YUUTHIBATECS
MHOVBUAYaTbHEIE 0COOEHHOCTH, NOTPEeOHOCTH,
[VPOBEHb OCBOEHHBIX HaBLIKOB KOMIIBIOTEPHOMN
rpaMoTHOCTH. COCTaB ¥ YUCIIEHHOCTD I'PYIII
00yJaIoIuXCs TOMIKHE COOTBETCTBOBATh
[yCTaHOBJIEHHBIM HOpPMaM.

Ycmyra (1o xXenaHuUIo IoIy4yaTesis) MOXeT
0Ka3bIBAaThHCS B MHAUBUYAIbHOH hopMe

C ICII0Ib30BaHUEM JINYHOT'O MOOUIIBHOTO
TenedoHa, naHIIeTa ¥ HHOM KOMIIBIOTEPHON
TeXHUKU, B TOM YUCJIE HETIOCPEeNCTBEHHO

B 2KMJIOM IIOMEIIeHNY IT0JIydaTeNs YCIyTH.
[Tpu npenoCTaBeHUU YCIYTH YIUTHIBAIOTCS
METOMUKY, IpefHa3HaueHHEIe

mJISt COOTBETCTBYIOIINX KaTerOPU
[ojTydaTtesei yCIyry, HCIONIb3yeTCs
QmanTUPOBAHHIN BCIIOMOTaTeIbHEIH
MaTepuant.

HbOpMarus, IpenocTasisgeMas B Ipolecce
00y4eHusI, JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U371araThCs MOHSATHBIM, SICHBIM
I3BIKOM U UMETH MPAKTUYECKYIO
HAIPABIEHHOCTb.

Pe3ynbpTaThl HAOMIOAEHNUS 3a TUHAMUKON
Pa3BUTUS HABEIKOB KOMIIBIOTEPHOM
PaMOTHOCTH JOJIXKHE! (GUKCUPOBATHCS

B IICHMEHHOU (meyaTHoM) hopMe.

OKa3aHue YCIIyTH DOJIKHO 00eCIIeunTh
0CBOEHHe€ II0JTy4YaTeseM YCIIYTd COBPEMEHHEIX
MHGOPMAalUXOHHEIX TEXHOJIOTUY, [T03BOJISIOMINX

PACIIUPUTE KOMMYHUKATUBHOE ITPOCTPAHCTBO
1 CETh COUAJIbHBIX KOHTAKTOB

5.9. OKa3aHMe yCIyT KyJIbTYPHO-MaCcCOBOTO M IOCYTOBOTO XapaKTepa:




5.9.1. 4TeHUE BCIIyX XKypHAJOB, ra3eT, KHUT

Vcmyra npegycMaTpUBaeT:

06CyKIeHUE C TIOIy4aTeNleM YCIyTh
0coOeHHOCTE! YTeHus (B TOM YKCIIe
ITUTEPATYPHL K IPOYTEHNIO, BDEMEHH,
MPONOTIKUTENBHOCTH);

UTEHUe IUTEePaTyPhl, IEPUONUKY BCIIYX;
KOMMYHUKATUBHOE B3aMOJENCTBIE

C TIOJTy4aTesieM YCIIyTH, 00CyKIeHue
MPOYUTAHHOTO

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

Ycmyry MoxkeT oKa3hiBaTh OMOIMOTEKAPS,
KyJIbTOPTaHHU3aTOp, CIELHATIUCT

10 couuanbHOU paboTe U MHOM pabOTHUK,
He UMeIoUUY HapymeHu (fedekTos),
IPENSTCTBYOIIX PEUEBOMY
BOCIIPOU3BEEHUIO COTEePKAHUS
IMUTEPATYPHBIX, TIEPUOOUYECKIX U3NaHUH.
Ycnyra MoKeT OKa3hBaThCS B OMONIHOTEKE
COIMATBHOTO TTAHCHOHATA, KUJIOM [IOMEIeHU!
[IOJIydaTesist YCIYTH, B TPYIIIOBOM UK
MHIVBULYaIbHON GopMme.

TTonGop MTUTEPATYPEL /IS UTEHUS
OCYIIECTBIISIETCS C YYETOM BO3PACTHHIX
0COOEHHOCTEH MoTyYaTeNnel yCIyTu, X
MHTEPECOB (C Y4ETOM MapKUPOBKU

110 BO3pPacTy).

UTeHue BCITYX [OMIKHO OCYLIECTBIISIThCS
[MOCTYIIHBIM [JIsI BOCIIPUSITUST TEMOPOM,
CKOPOCTBIO, TPENOCTABISTh BO3MOXKHOCTh
mist 00CyKAeHUs 1 00MeHa MHEHUSIMY.
OkasaHue yCIyrH DOJIKHO 00eCIIeYuTh
[VIOBJIETBOPEHUE MOTPEOHOCTH MOJIydaTes
lycryru B uHGOpPMAaLUY, HHTEIEKTYaIbHOM
pa3BUTHU

5.9.2. opraHu3aIys HACTOIbHBIX U UHBIX UTP

Ycnyra npegycMaTpuBaeT:

00CyKIEeHUE TT0KETTAaHUN B OTHOILIEHUHU YYACTHS
B HACTOJIBHEIX U MHEIX UTDAX;

MoCTaBKy (I10 JKeJIaHUIo MOTydaTeNs yCIyTrh)
HACTOJIBHBIX ¥ UHBIX UT'D, B TOM YHUCIIE
QDaITUBHEIX, WK UX IIOKYIIKY 32 CUET CPENCTB
[IOTy9aTens YCIyTH (B TOM YKCTIe IIAIIKY,
[IaxMaThl, JOMUHO, JI0TO, IIa3JIbl);
Pa3bsICHEHUE CMBICNIA U 00y4eHNe IpaBUIaM
UrpH (IpH HEOOXOOUMOCTH);

0OKa3aHUe ITOMOIIY B 00eCIIeYeHUH YIaCTHS

B UTPOBOM 1€ATETIBHOCTH

Ycmmyra mpenocTaBisieTcs 1Mo 3ampocy
[OJTy4aTessi YCIyTH.

Ycnyry MoxKeT oKa3bBaTh OMOIHOTEKAPD,
KyJIbTOPTaHU3aTop, CHEIUATUCT

10 COLManbHOM paboTe ¥ IPYroi paboTHUK.
Ycmyra oKa3hIBaeTCS B CIEIHATbHEIX
[TOMeIeHUsIX, TIpefHa3HAYEHHbIX

IJIs OPraHU3aLMK KYJIbTYPHO-TOCYTOBOM
mesiTeNIbHOCTH (B TOM 4YHCIle B OUOIHOTEKE,
KJTyOHOM ITOMEIEHUH, IOMEIeHUN

U1 OPraHU3aIMY KPYKKOBOH (KI1yOHOM)
paboThI), 6O B KUJIOM IIOMEIIEHUN
[IOJIydaTesist YCIYTH, B TPYIIIOBOM UK
MHIUBULYATBHON (GopMe.

TTomeleHUe s OPTaHU3AIUYN HACTONBHBIX
M MHBEIX UTD JOJIKHO GBITH 060PyIOBAHO
lymo6HO¥ (aanTUPOBAHHOM) MeOeIbio.
OKkasaHue yCIyrHd OOJIKHO OBITh 06eCcIeyeHo
Heo6X0OUMBIM HHBEHTAPEM U UI'DOBHIM
MaTepranoM (B TOM YKCIIe IaIKaMy,
[IaxMaTaMH, JI0TO, KOMIIJIEKTaMH 1a3Ji0B),
COOTBETCTBYIOIIAM BO3PACTHEIM,
[ICHXOJIOTUYECKUM U UHEIM 0COGEHHOCTSIM
[IOJTydaTesist YCIyTH, er0 HHTepecaM.

[To xXenaHuIO NOIyYaTesIs YCIyTd MOTYT
IpPrOOPETATHCS UTPHL 3@ CYET €r0 JINYHBIX
cpencTB. CyMMa pacxonoB IIPY IOKYIIKE UT'P
3a CUET CPENCTB MOJIyYaTesls YCIYTH JOIXKHa
OBITH TOATBEPKIEHA TOKYMEHTANIBHO (UeK,
KBUTAHIINA).

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
pPa3BUTHE U MOAEPKAHUE UHTEITIEKTYaIbHbIX
criocofHOCTEH HoJTydaTens YCIyTy, IaMsTH,

MBILIJIEHNWSI, OPTaHKU3alWI0 O0Cyra U OTObIXa




5.9.3. obecneuernue paboTH K1y0oB
10 HHTEPecaM

CJIyra MpefyCMaTpUBAET:

n3y4yeHue MOTPeOHOCTEH U 3aIIPOCOB

10 CO3maHuI0 KITyOO0B IT0 MHTEPECaM;
MHGMOPMUPOBAHUE O NESATETHHOCTH KITyOOB

10 UHTEpecaM, opsinke, rpaduke, yCIOBUAX
pabGoTH KITyOOB II0 HHTEpecaMm;

OpraHu3aINio 3aMKUCH B COOTBETCTBUU

C IHTEpecaMu I10JIy4aTes YCIyTy;
OpraHM3alXi0 3HAKOMCTBA YYaCTHUKOB KiIy0a
10 MHTEpecaM, ITOMOIIb B BEHIOOPE aKTHBA
(mpu HEOOXOOUMOCTH);

IpOBefieHNe 3acefaHuil Kiry0a 10 HHTEpecaM,
OpraHU3aLuUI0 KIyOHBIX MEPOIPUSATHIH

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

c rpadukoM paboTH (IPOBENEHNUS 3acCenaHuil)
KITyGOB II0 HHTEpecaMm.

TTonyyaTenu yCIyTy JOIKHEL OBITh
03HAKOMJIEHEI C TpaduKOM paboTH
(IpoBefeHUs 3acefaHmil) Kiy6a

mo uHTepecaM. 3MeHeHue rpaduka
MOIyCKaeTCs TONBKO IIPHU BO3HUKHOBEHUH
00BEKTUBHBIX 00CTOSITENTBCTB C 00sI13aTEIbHEIM
[VBEIOMJIEHUEM ITIONTy4aTessl YCIyTH.

Ycmyry MoXKeT OKa3biBaTh KyJIbTOPTAHU3ATOD,
01OMHOTEeKAPh, CIEIMAUCT 10 COLUATbHOM
paboTe u APYroi PabOTHUK COLKALHOTO
[TAaHCUOHATA, IPOSIBJISIOMINH CTIOCOGHOCTH

B Pa3IMYHBIX BUAAX XYL0XKECTBEHHO-
TBOPYECKOU, CIIOPTUBHOU U APYTOU
mesTeTbHOCTH.

Ycmyra oka3hIBaeTCS B CIEIHATBHEIX
[TOMEeIeHUsIX, TIpefHa3HAYEeHHbIX

IJIs OPTaHU3ALMY KYJIbTYPHO-TOCYTOBOM
mesiTeIbHOCTH (B TOM 4YHucCIe GHOIHOTEKE,
KHY6HOM IIOMEIIeHuH, IIOMEIIeHUN

U1 OPraHU3aLMY KPYKKOBOH (KI1yOHO)
paboThI), 6O B KUJIOM IIOMEIIEHUN
ToJIydaTesisl YCIyTH (10 ero XejlaHuio U (MIx)
C y4eTOM COCTOSIHUS 3[[0POBbsi). [TomelieHue
mMOKHO ORITH 000PYIOBAHO yOOOHOM
(amanTHPOBaHHOM) Me6ebo.

[Tpy OKa3aHUHU YCIIYTU YUUTHBAIOTCS
MHTEPECH!, TOTPEOHOCTH TONTy4aTess YCIYTH.
OKa3aHMe YCITyTH OOIKHO 06€CTIeYnTh
[VIOBJIETBOPEHME MOTPEOHOCTH TIONydaTess
[VCIIyTH B IOCYTe, KOJJIEKTUBHON TBOPUECKOH
mesiTeIbHOCTH, PacUIupPeHud chephl 06IIeHus
1 B3aMMOLEUCTBUS

5.10. opraHu3aIus OyXOBHHIX Oecef
CO CBSILIEHHOCITYKUTETISIMU

Ycnmyra mpenycMaTpUBaeT:

n3yueHue MoTPeGHOCTEH B IIOCELIeHUH XpaMa,
[V4aCTHM B PEJTUTHO3HEIX 00psax;
[VCTAQHOBJIEHNE KOHTAKTA C PEJTUTHO3HEIMI
opraHu3auusiMu (Mpyu HeOOGXOMUMOCTH);
[IOMOIIb B IIOATOTOBKE K IOCEIIEHHUI0 XpaMa,
Gecelie C €ro CIIyXKUTENISIMU

(mpu HEOOXOMMMOCTH);

COITPOBOKIEHUE B XpaM U 00paTHO UK
[IpUrIIaIieHue CIyXXKUTeNeN B COLMabHELH
[IAHCHOHAT (B 3aBUCUMOCTH OT IOXKeJIaHUH
[ONTyYaTens yCIyTru)

Ycnyra mpefocTaBisieTcs 10 3allpocy
OJTy4aTens yCIyTH.

1715 OKa3aHUS YCIYTH HOJIXKHEL OBITH CO3[aHBI
[VCIIOBUS [Is1 OCYIIECTBIIEHUS PEJIUTHO3HEIX
00pSIIOB U (MNTH) HaslakeHo B3aUMOJeHCTBIe
C COOTBETCTBYIOIIUMY PETUTHO3HBIMU
OpraHu3alusIMU.

[Tpy OKa3aHUHU YCIIYTU [OIKHO
00ecrieynBaTLCS YBaXKUTEJILHOE OTHOIIEHNE
K PEIUTHO3HBIM YOEKIEeHUIM [OTyYaTes
[yCITyTH, ero mpaBo Ha CBOGOOY
BEPOMCIIOBENAHMS, @ TAKXKE ATEUCTUIECKUE
lyOexmeHus. [JOJKHEI YUUTHIBATECS BO3PACT,
1071, COCTOSIHUE 3[[OPOBbS U MHbIE
MHIUBUAYAJIbHEIE 0COOEHHOCTH MTOJIy4aTess
[VCIIyTH, @ TaKXKe 0COOEHHOCTH Pa3/INnYHbIX
[PETUTHO3HBIX 0OPSITOB.

OKa3aHUe yCIIyTH OOIKHO 00€CTIeYnTh
peaT3anuio npasa Ha cBo6oay
BEpOMCIOBEAHUS ¥ YIOBIETBOPEHUE

IYXOBHBEIX HOTPEOHOCTEH IOTyYaTeNs YCIyTH




5.11. obecreyerue pabOTH KPYKKOB
10 UHTEPecaM

I&’cnyra IpeyCMaTpPUBAET:

nHGOPMUPOBaHUE 0 KPYyXKKax [10 HHTEPecaM,
TOpSIIKE U YCIOBUSIX MX PabOTHL;

0Ka3aHue IOMOIIY B TOA00pe KPYXKKOB

10 UHTEpecaM B COOTBETCTBHUU

C MHOUBUYaIbHEIMA 0COOEHHOCTSIMHE (B TOM
4KCIle COCTOSTHUEM 3[0POBbs, peKOMeHalusIMu
10 peabuIUTALMY) U IPENIOUYTEHUSIMU
[oJIy4aTens yCIyTy;

cocTaBIleHNe IIaHa PaboThl KPYKKOB

10 UHTEPecaM, IPOBEIEHUE COOTBETCTBYIOLINX
MepOIPUATUY (3aHATUHU, BCTPEd);
IpefoCTaBIeHrue TIOMELIeHHUS A7Is1 paOOTH
KDPY2KKOB II0 UHTepecaM U Heo0XOJUMOT0
000pyROBaHUS (MHBEHTAPS);

obecrieyeHye 6IaronpusTHOrO
[ICHXOJIOTUYECKOT0 MUKPOK/INMATa,
Ge30I1aCHBIX YCIIOBUM IIPU TPOBeEHUN
MepOIPUATUY (3aHATUU, BCTPEY), IPUCMOTP
3a OJIy9aTesieM YCIyTH C IeJbl0 00eCIeYe st
ero 6e30macHOCTH

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[IoJTy4aTess YCIYTH B COOTBETCTBUY C IIAHOM
(rpaduromM) pabOTH COOTBETCTBYIOMINX
KPYKKOB II0 HHTEPECAM.

VCITyTy BOJIKHEI OKa3EBaTh PaOOTHUKHY,
[IPOSIBIISIONINE CIIOCOOHOCTH B PA3NUYHbIX
BHIAX XyH0XKeCTBEHHO-IIPUKIIAHOTO
TBOPYECTBA, MY3LIKAJIBHOM, CIOPTUBHO-
03OPOBUTENIFHON U IPYTUX BUAX LOCYTOBOM
mesiTeIbHOCTH.

Vcmyra oka3EIBaeTCs B CIIEIHAIBHEIX
[IOMEIIEHUSX, BEIEIEHHEX B COIXAIBHOM
[IAHCHOHATE AJIS OPTaHU3alNK KPYXKKOBOH
paboTH (B TOM yucie 6HOIHoTeKe, KIIyOHOM
roMelneHuy). [ToMeleHNe NOMKHO OBITH
000PYROBaHO YIOOHOM (amanTHPOBAHHOM)
Mebembio IJIst MOTy4YaTeNs YCIyTrd U PaboTh
Kpy2KKa [0 uHTepecaM. cronb3yeMblit
MHBEHTAPD JOJIKEH 0TBeYaTh TPeGOBAHUIM
Ge301acHOCTH.

OmnpefeneHre YUCIEHHOCTH U COCTaBa IPYIII
MOJI2KHO OCYIIECTBIIATHCS Ha OCHOBAHUU
OLIEHKU COLIMAJIbHO-IICUXOJIOTUYECKUX U UHBIX
0COOEHHOCTeH MoTyYaTesNs YCIyTH,
TOTOBHOCTH K B3aUMOLEHUCTBUIO C IPYTUMHY,
Pa3MepOoB [IOMeIeHUsT AT 3aHATUH, a TaKXKe
[02KeJIaHUH IOJTydaTens YCIyTH.

[1py IpeoCTaBIEeHNH YCIIYTH YYUTHBAIOTCS
METONVKY, IpefHa3sHaYeHHEIE

7151 COOTBETCTBYIOIIUX KaTeTOPUH
[oJTydaTesied yCIyru, UCIOIb3yeTCs
QIANTUBHLIN BCIIOMOTATEILHBIA MaTepHall.
OnpeneneHye IPONOJIKUTETBHOCTH
MepOIPUATUY (3aHATUYU, BCTPEd) SOIKHO
OCYIIECTBIIATHCS C YI€TOM HHAUBULYATbHBIX
BO3MOKHOCTEH IOTydaTess yCIyTry

Ha OCHOBAHWM PEKOMeHOAIIni

110 YepemoBaHUIO TPYAA U OTAbIXA, PACIOpsfKa
MHS, He OOIYCKaTb IIePeyTOMIIEHUS.
OKa3aHMe yCIyTH OOIKHO 006€CTIEeYnTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCIIyTH B BOCYT€, KOJIIEKTUBHOM TBOPUECKOH
mesITeNbHOCTH, PACUINPEHNHU ChepH 00IeHUs

1 B3aUMOENUCTBUS




6. Yciyru COnmpoBOKaeMoro MpoXUBaHUS -
obecrieyeHrie IPOXKUBAHUS B OTAETIEHUN
CONIPOBOKOAEMOT0 IIPOKUBAHUS UHBAUOB |
v [l rpynmel, geTel-NHBAIULOB

IJIsT IOOTOTOBKY K CAMOCTOSITeITbHOU KU3HU
BHE CTAIMOHAPHOI'0 YYPeXIeHus

[Vcnym TIpefyCMaTPUBAIOT:

nHGOPMUPOBaHUE IIONTyYaTeNs YCIyTH, ero
ONTM3KUX POCTBEHHUKOB (3aKOHHBIX
TpencTaBUTeNel) 0 BO3MOKHOCTU
OCYILIECTBIIEHUS TOOTOTOBKHI

K CaMOCTOSITETIbHOM XXKU3HU B OTHEJIeHUU
COTIPOBOKAeMOT'0 IIPOXKUBAHUS (B TOM YUCIIe
0COOEHHOCTSX €r0 QYHKIMOHUPOBAHUS);
BEISIBJIEHUE TOTPEGHOCTH U IOTEHIMasa
[IOJIy4aTesist YCIYTH K OCBOEHUIO HAaBBIKOB
caM000CTyKMBaHUSI, OLIEHKY er0
BO3MOKHOCTEH K ITPOKUBAHUIO B OTHETIEHUN
COTIPOBOKAEMOT0 IIPOKMBAHUS, TPOBEIEHNE
COLIabHO-TICUXOJIOTMYECKON TUArHOCTUKHI
(mpu HEOOXOMUMOCTH U C COTJIACHUS IONTydaTells
[yCITyTH);

[TOATOTOBKY HEOOXOMUMEIX JOKyMEHTOB

IS 3a4KCIIEHUS IIONTydaTeNs YCIyTh

B OTHEJIEHHE COIIPOBOKAAEMOTO IPOXKUBAHUS;
MHGOPMUPOBAHUE O IPUHATOM PEIIEHUN

B OTHOIIEHUY BO3MOXKHOCTH (HEBO3MOKHOCTH)
3a4NCIIEHUS B OTIEJIEHUE COIIPOBOXKIaeMOro
MTPOXXKBAHUSA;

[TOATOTOBKY ¥ IIOMOIIb B afjallTALlK
[oJTy4aTess YCIYTH K YCIIOBUSM KU3HU

B OT[€JIEHUY COIIPOBOXKIAaeMOr0 IIPOKUBAHUS;
pa3paboTKy (COBMECTHO C IOJIy4aTeIeM YCIIyTH)
Y peayM3anui0 NHANBUIYaIbHON IPOTPaMMEI
10 0CBOEHUIO HABEIKOB CAMOCTOSITEJILHOTO
TPOKUBAHUSA (B TOM YHUCIIE CAMOOOCITYKUBAHUS,
ocyInecTBIEHUS OBITOBON U TPYLOBOM
MesiTeIbHOCTH);

o0ecrieyeHye y4acTUs IONydaTels YCIyri

B 3aHATUAX (B UHAUBUIYAILHOM, TPYIIIOBOM
bopme) B 11eNISIX OCBOEHUS HABEIKOB
CaMOCTOSITEIBHOTO IIPOKUBAHUS (B TOM YUCIIE
TOCPECTBOM TPEHWHTOB, JEJIOBHIX (POJIEBBIX)
WD, 9KCKYPCUH, KYIbTYPHO-TOCYTOBBIX

1l CHOPTUBHEIX MEpPOTIPUSTUH);

OpraHU3aLUI0 I0BCENHEBHOM KYJIbTYPHO-
MOCYTOBOU [EsITeIbHOCTH;

BLISIBIIEHUE CTPEMJIEHUS TIOIy4aTelIs YCIIyTH
K TPYHOBOU JESTEIbHOCTH, IPUBIIEYEHNE

K TPYAY UCXOZs U3 UHAUBUNYAIIbHEIX
mOTPeOHOCTEH U BO3MOKHOCTEH TIONTy4aTess
[yCITyTH;

Ha6I0eH)e 32 IUHAMUKON JINYHOCTHOTO POCTA
W pa3BUTHUS, GOPMUPOBAHNEM KOHKPETHEIX
COIIMaTbHBIX HABEIKOB, HEOOXOMUMEIX

IJIsT CAaMOCTOSITENIBHOTO ITPOKUBAHUS,

1 OCYIIeCTBIIEHNE (IPU HEOOXOIUMOCTH)
KOPPEKTUPOBKY WHAWBUAYAIbHON IIPOTPaMMEL
COTIPOBOKA€MOT'0 IIPOKMBAHUS;

OLIEHKY I'OTOBHOCTH II0JIy4aTeJid yCIIyIru

K CAMOCTOSITEJIbHOMY IIPOKUBAHUIO

M TIOATOTOBKY HEOOXOIUMEBIX IOKYMEHTOB

IJIsT IPUHSATYUS PEIIEHUS O TOTOBHOCTH
IPOKUBAHUS MOTyYaTelIsl YCIyTU BHE
COIMATPHOTO [TAHCUOHATA, BOCCTAHOBJIEHUS
meecrocoOHOCTH;

B3aMMOZIeHCTBUE CO CIlelHamTucTaMu
TePPUTOPUAIBHBIX LIEHTPOB COLIAAIbHOTO
o6cnyxkuBaHus Hacenenus (manee - TLICOH)
mist o0ecredeHnst HIOCTUHTEPHATHOTO
COTIPOBOKIEHUS U afaNTalMK (TIePUOTHIECKUX
KOHTDPOJIbHEIX 3BOHKOB, ITOCELIEHNs Ha JOMY,
3a4UCIIeHUsT Ha 00CITyKUBaHUe

(mpu HEOOXOMMMOCTH)

Ycnyru penoCcTaBIsIOTCS 110 3apoCy

(c cornacus) nonydaTens yCuyTu (ero
3aKOHHOTO IIPENCTABUTENIST) HA OCHOBE
[VTBEPXKOEHHOTO MHAWBUAYAIBHOTO IJTaHa
(mporpaMMEI) CONIPOBOXKOAEMOT0 IIPOKUBAHNUS,
COTIaCOBAHHOTI'0 C MIOJIy4YaTesieM YCIIyTH.
JIu1o, oKa3bIBalolllee YCIIYTH, DOIXKHO UMETh
mpodeCCHOHATBHYIO IOATOTOBKY B 00J1aCTH
coLambHOM PabOoTH, TICUXOJIOTHY, COLUATBHOM
Memarorvky U (Uu) MOBHIILIEHHE
KBanmu(UKAIUU B 061aCTH COMIPOBOKAAEMOTO
[IPOKUBAHUS MHBAJIALOB.

Ycnyru npenocTaBisoTCS B CIEIAIbHO
OpraHH30BAaHHOM U 060PYIOBAaHHOM

B COI[MAILHOM ITaHCHOHATe OTHeIeHUN
COTTPOBOKAAEMOT0 TIPOXKMBAHUS,
MPUOIUKEHHOM TI0 YCIIOBUSIM MTPOKUBAHUS

K OMAIIIHUM YCIJIOBUSIM.

TToMelneHus OJisi IPOXKUBAHUS, UCIIOIb3YEMOE
060pyIOBaHVE U MHBEHTAPh [JOJIZKHEI
COOTBETCTBOBATh TPEOOBAHUSIM
TPOTHUBOIIOXKAPHOK 6e30I1aCHOCTH,
yCTaHOBJ’IeHHbIM CaHUTAPHBIM HOpMaM

M IIpaBUJIaM.

TlepedyeHb COLUATBHEIX YCIYT ¥ MEPOIIPUSITHH
MOTKEeH YYUTHIBATh YPOBEHb HMHAUBUIYATBHBIX
M TUYHOCTHEIX OCOOEHHOCTEN TIOJTydaTesis
[VCITyTH, COmENCTBOBATh OCBOEHHIO HABEIKOB
CaMOCTOSITETEHOY KU3HENeITeIbHOCTH,
Pa3BUTHIO U PACIIMPEHUI0 KU3HEHHOT'0
MTPOCTPAHCTBA, COIMANBEHOTO
(bYHKIMOHUPOBAHUS, aflanTAlldK

M TIOCTIeqYIOIEN MHTETPALMU €T0 B 00IECTRO.
[To 3aBepuIeHNN KaXkKIOTO 3Tama A0JIKHA
OCYLIECTBIATHCS OIIEHKA TOTOBHOCTH

K CaMOCTOSITEJIFBHOMY IIPOKUBAHUIO,
[PEe3y/IbTaThl OL[EHKHY [OJIKHE GUKCUPOBATHCS
MOKyMEeHTaJbHO.

YCIIyru COnpoBOKIAEMOr0 ITPOKUBAHUS
MOJKHBI 00ecIeuyrBaTh 00y4YeHNE HaBEIKaM
CaMOCTOSITETIPHOTO ITPOKUBAHUS TIOCPECTBOM
[Pa3HOOOPA3HEIX CPEACTB, GOPM, METOLOB

M COIMAJIbHEIX TEXHOJIOTUH, aKTUBU3UPYIOIINX
ITHYHOCTHEIE PECYPCHl HA OCBOEHUE
CaMOCTOSITEIbHON KU3HeNesITeIbHOCTI

B IPUOPUTETHHIX cepax (B TOM yucye
caM000CTyKUBAaHUY, TPYLOBOH,
COITMOKYIbTYPHOM, KOMMYHUKaTUBHOMN
QKTHBHOCTH).

B mporecce COIpOBOXKIAEMOT0 MPOKUBAHUS
mOKHO OBITH 00eCcIeueHo I'yMaHHOE,
mo6GpozKeaTeIbHOe OTHOIIEHNE K MOJTyYaTe o
[yCITyTH, HallpaBJIeHHOCTb Ha Pa3BUTHE
BOJIEBBIX yCTpeMJ’[eHI/II:I, BephI nonyqarenﬂ
[VCIIyTH B BO3MOXKHOCTb OCBOEHUS HABHIKOB
CaMOCTOSITEIBHOTO ITPOXKHMBAHMUS, @ TAKKE
cobmoeHre Mep 0€30IIaCHOCTH B CUCTEME
OpraHU3alyy YCIIyT COMPOBOKIAEMOTO
[IPOKUBAHUS.

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
bopMupoBaHUE HABHIKOB CaMOCTOSITEITbHOM
PKU3HEOeATEJIbHOCTH B IIPUOPUTETHRIX C(bean
(B TOM 4MCIIE CAMOOOCITyKUBAHUY, TPYIOBOH,
COIIMOKY/ITYPHOM, KOMMYHUKaTUBHOMN
QKTHBHOCTH)

OTxenbHEIE COIMAIbHEIE YCIIyTH, OKa3bIBa€Mbl€ COUAIbHBIMU ITaHCUOHATAMHU, B TOM YHCJI€ OEeTCKUMHU, JOMaMU COIIPOBOZKIAEMOI'0

IIPDO2XMBAHHUSA




7. Ycinyra o HallpaB/IeHHIO Ha CaHATOPHO-
KypOPTHOE JIeueHNe, OKa3eBaeMast
COIMaTbHEIMY ITaHCHOHATaAMU

(32 UCKITIOYEHNeM IETCKUX) (IS IIOCTOSTHHO
[IPOKUBAIOIINX)

Cryra InpefycMaTPUBAET:
MH(GOPMUPOBAHKE O IIPaBe Ha CAaHATOPHO-
KypOPTHOE JIeYeHue, YCIIOBUSX U IOPSIIKE ero
peanu3anuy;

TOMOILb B IIOATOTOBKE 3asIBIIEHHUS,
MEIUIMHCKUX U UHBIX TOKYMEHTOB

mist oOpaleHus 3a IMyTEeBKOM

B PecnyGMKaHCKHI LEHTP II0 03J0POBJIEHUI0
M CAaHATOPHO-KYPOPTHOMY JI€YEHUIO HACEJIeHHUST;
[TOMOII[b B IIOJTyYeHUH [TyTEBKU HA CAaHATOPHO-
KypOPTHOE JiedeHue (IIpK ee BEIIeeHUH);
MHGOPMUPOBAHUE TIONyYaTeNs YCIyT

00 0COOEHHOCTSIX CAHATOPHO-KYPOPTHOTO
TIeYeHus1, ero e, IPOJOIKUTEIbHOCTH,
0COOEHHOCTSIX TPOe3aa U IMPOKUBAHUS;
[ICHX03MOIIMOHATIFHYIO0 TOATOTOBKY

(mpu HEOOXOOUMOCTH);

TOMOII B cOOpe HeOOXOMUMBIX IMYHEIX BEIIEH,
TOKyMKe U JOCTaBKe OMIeTOB MJIS IIPOe3[a,
TPAHCIIOPTUPOBKE K MECTY CAHATOPHO-
KYPOPTHOTO JIeYeHUsT U 06PATHO

(mpu HEOOXOMMMOCTH);

yTO‘{HeHI/Ie I/IHCbOpMaL[I/II/I (0] CaMO‘-IyBCTBI/II/I
[oJTy4aTesist yCIyTH B TIEPUOL €T0 HaX0XKIEHUS
Ha CaHaTOPHO-KYPOPTHOM JIEYEHHUH

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C MEOULMHCKUMHY [I0Ka3aHUIMHU U YCIOBUIMHU
1 TIOPSIOKOM IIPeOCTaBIeHUs TyTEBOK

Ha CaHaTOPHO-KYPOPTHOE JIeueHue.
Vudopmaius o cpokax HalpaBlleHUs

Ha CaHaTOPHO-KYPOPTHOE JIeueHue, ero
[IPONOJIXKUTETIBHOCTH U APYTUX 0COBEHHOCTSAX
moJIKHA OBITH COOOILIEHA MONTYYaTeIIo0 YCIyTH
3apaHee B [OCTYIIHOW (OpPMe, IOHATHEIM,
SICHEIM SI3BIKOM.

[Tpy TpaHCIIOPTHPOBKE MOJIydaTess YCIyTu

K MECTy CAaHATOPHO-KYPOPTHOTO JIeUeHUs

1 00paTHO MONXKHA ObITH 00ecleyeHa ero
Ge30macHOCTb, BKITI0YAs IPENOCTaBIIeHNe
COMTPOBOKIAIONMIETO (IIPH HEOOXOMUMOCTH).
OkasaHue yCIyrH DOJIKHO 00eCIIeYuTh
peanu3anuio IpaBa Ha CAHATOPHO-KYPOPTHOE
imeyenue B Pecny6nuke Benapycs ¢ 1emnbio
[ofnepKaHus 3M0POBbs, TPOPUITAKTUKY

1 TeYeHUs uMelomuxcs 3aboneBaHui

8. Ycnyra mo HampaBneHUIo Ha 03[0POBIEHNTE
(caHaTOPHO-KYPOPTHOE JIeYeHUe),
OKa3bIBaeMasi NEeTCKUMHU COLMAJIbHBIMU
[TaHCHOHATAMH (HJISE TOCTOSTHHO
TPOKUBAIOIINX)

Ycmyra npegycMaTpuBaeT:

MHGOPMUPOBAHUE TIONyYaTeNs YCIyTH,
pomuTesniel (3aKOHHHIX ITPEICTaBUTENIEH)

0 MpaBe Ha 03[I0POBJIEHME (CaHATOPHO-
KyPOPTHOE JIEYEHHE), TIOPSIAKE ¥ YCIIOBUSIX €T0
peanu3anuy;

TOMOIIb B TIOATOTOBKE 3asBIIEHHUS,
MEIUIMHCKUX U UHBIX TOKYMEHTOB

Ha TIONTy4aTesis YCIyTH, a TakKxkKe

Ha COIPOBOXKAIOLIEE JIUI0

(mpu HEOOXOOMMOCTH) IJIsSI 06paIIeHuUs

3a IyTeBKOU B Pecry6nuKaHCKuUM [IEHTP

10 03MOPOBJIEHUIO ¥ CAHATOPHO-KYPOPTHOMY
TMeYeHUI0 Hace/leHus UK B WHEIE OpPTaHU3allUH,
OCYIIECTBIISIONIME 03[0POBIIEHNE IeTelH, B TOM
qHCIIe JeTel-uHBATHI0B, a TaKkKe

Ha COIPOBOXKAIOLIEE JIUIO

(mpu HEOOXOMMMOCTH);

come#CTBUE B ITOJIyUEHUH MyTEBKH (IIPU €€
BBIIETIEHUHN);

COTIPOBOKEHNE IETEN Ha 03[[OPOBJIEHIE
(caHATOPHO-KYPOPTHOE JIeYeHue) U 06paTHO
(IpY OTCYTCTBUU PORUTENIEH, NHBIX 3aKOHHBIX
TpefCTaBUTeNIeH UK HeXKeJlaHuu
(HEeBO3MOXKHOCTH) MU COTIPOBOXKIATh AETEN);
rHGOPMUpOBaHUE TONTy4daTelsl YCIyTd, HHBIX
3aKOHHBIX ITPE[ICTaBUTeNel 00 0COGEHHOCTSIX
CAaHATOPHO-KYPOPTHOTO JIEUEHHS, O €T0 e,
IPOMONIKUTETBHOCTH, 0COOEHHOCTSIX TPOe3/a
W TIPOKMBAHUS;

[ICHX03MOIIMOHAIBHYIO IIOATOTOBKY

(mpu HEOOXOMMMOCTH);

0OKa3aHue IIOMOIIU B cOOpe HeoOXOMMMBIX
TTMYHBIX BEIleH, IIOKYIKe ¥ NOCTaBKe OUIIETOB,
TPAHCIIOPTHPOBKE K MECTY O3[OPOBIIEHUS,
CAaHATOPHO-KYPOPTHOTO JIEUeHUs ¥ 00PaTHO
(mpu HEOOXOOUMOCTH);

[yTouHeHre HHGHOPMAIMK O CAMOYYBCTBUHR
MOJIydaTesist YCIYTH B IEPUON €70 HaX0XKIEeHHUS
Ha 03[]0POBJIEHUH, CAHATOPHO-KYPOPTHOM

JIEYEHU N

Ycnyra mpeocTaBisieTcs IpU OTCYTCTBUU
MeIUIIMHCKUX TPOTUBOIOKA3aHUH

(110 MEOIUMIIMHCKUM ITOKA3aHUSIM)

B COOTBETCTBUU C YCJIOBUSIMHU U TIOPSIKOM
MpenocTaBlieHNs IyTeBOK Ha 03[0POBIIEHNE
(caHaTOPHO-KYPOPTHOE JIeYEHHE).

[Tpu HapaBIEHUU Ha 03[OPOBIEHNE
(cCaHATOPHO-KYPOPTHOE JIeYeHNe) NeTeH,

B OTHOIIIEHWY KOTOPHIX JUPEKTOD [IETCKOTO
COIIMaIbHOTO TTAaHCHOHATA He SBISIETCS
OIIEeKyHOM, He0OXOOUMO COTIaCOBAHUE
pomuTesned (3aKOHHBIX IIPEICTaBUTENEN).
[Ipu TPaHCIOPTUPOBKE IIOIy4YaTeNs YCIyrl
K MECTy CAHATOPHO-KyPOPTHOT'O JIEYEHUS
1 00paTHO moykHA ObITh 0OecrieyeHa ero
0e3011aCHOCTB, BKJIIOYAs IIPEIOCTABIEHUE
COMPOBOXKOAIONIET0 (IIPH HEOOXOMUMOCTH).
OkasaHue yCIyTH DOJIKHO 00eCIIeYUTh
peanu3alyio IpaBa Ha 03[0POBJIEHHE,
CaHATOPHO-KYPOPTHOE JIeYeHuUe C LeJIbI0
oaiepKaHuUs 3[MOPOBbSI, MPOPUITAKTUKHI

1 IeYeHUsT UMEIOIUXCs 3a00IeBaHu




9. ConuanbsHo-Iefarorudeckas ycuyra

o npodopreHTalnUn (071 feTel B BO3pacTe
14 net u cTapiie), OKa3kBaeMasi JeTCKUMUI
COIMaTbHEIMY ITaHCHOHATaMU

Vcmyra npegycMaTpUBaeT:

IpOBENieHNEe OUATHOCTUKHY IO BEISIBJIEHUIO

CKTIOHHOCTEH ¥ CITIOCOOHOCTEH

K TpoeCCHOHATIBHOM OEeATEIbHOCTH, TPYIOBOU

3aHSITOCTU B OTHOIIEHWUY ONPENEJIEHHEIX BUOB

TPYLOBOM OEeATENIbHOCTH, IPodeccuit;

00CyKIeHue pe3ylIbTaToB TUATHOCTHYECKOTO

00CIIeI0BaHus;

cocTaByieHHe PEKOMEHAIUH 110 IIPUOPUTETHHIM

mpodeccusM U BUaM IPodeCcCuoHaTbHOH,

TPYLOBOM 3aHSITOCTH;

mpodeccruoHanbHOe HHGOPMUPOBAHUE,

KOHCYJIbTHPOBaHYeE, IPOCBEIIEeHNE IOIydaTelIs
CJIyTH C Y4eTOM CKJIOHHOCTEX U BO3MOXKHOCTeH

K TPYHOBOM [esSTeNbHOCTY;

[TOMOII[b B BEIOOPE YUPEKIEHUS

mpodeCcCHOHaIbHOTO 00pa30BaHUS, UHOU

bopMEI mpodeccruoHaTBHOIM TOATOTOBKHU

(C y4€eTOM CKJIOHHOCTEH, CITIOCOOHOCTEH,

COCTOSTHUS 3[[0POBbSI, OXKEIAHUY IT0JTyYaTeNs

[yCITyTH);

BOBNIEYEHUE II0JIyYaTeNis YCIYTH B Pa3IUYHbIe

BU[IEI JIE4EOHO-TPYIOBOM JESATENLHOCTH B LEJIAX

bopMUPOBAHUS MOTUBALMY K TPYHOBOM

mesTeNbHOCTH;

03HAKOMJIEHUE MOoJTydaTeIs YCIyru

C pe3ynbTaTaMu NpoGHOPUEHTAIIUY B JOCTYITHON

mist Hero ¢hopme

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4daTesis YCIyTH, a TakkKe

TP BOSHUKHOBEHUU IIOKA3aHUM, C yUETOM
[VTBEPXKOEHHOTO IyIaHa (rpaduka)
podOpPHEeHTAlNOHHON PAbOTEL.

Ycnyra monkHa OKa3HBaThCS ClleldaTNCcTaMy
B 0671aCTH IICUXOJIOTUH, IEJATrOTUKHY, a TAKXKe
CIIenManuCTaMy IIEHTPOB NPOGOPUEHTALINHY,
CITy2K0bI 3aHATOCTH, YYPEXKIEHUN
06pa3oBaHUs.

JIn1o, OKa3HIBAIOLIEe YCIIYTY, HOJIKHO
pacnonaraTh uHGpoOpManuen o Tpodeccusx,
[PEKOMEH[IOBAHHEIX [IJIS1 JIUL] C PA3IMYHEIMHI
TUIIaMHU HapyLIeHUH, 00pa30BaTeIbHEIX
[IporpaMMax IOAT0TOBKY, IEPEIOAT0TOBKHY,
Haubosee BOCTPeOOBAaHHEIX IPOdeCcCusIx

Ha DBIHKE TPYHA.

[T OKa3aHUS YCIYTH HOJIKHBI OBITH CO3[JaHBI
COOTBETCTBYIOIINE MaTEPHUAJIbHO-TEXHIUECKIE
[yCIIOBUS (B TOM 4YHUCJie Hamu4ne KabuHeTa,
[yronika npodopueHTaIuY, CTEHTOB,
MH(DOPMAIIMOHHEIX MAaTePHUAIOB O TPOGECCUsX,
[VupexRaeHusx 00pa30BaHuUs).

Yciyra MoXeT OKa3EBaThCs

B MHOUBUIYAJIbHOM U (MJTH) TPYIIIIOBOM (opMme.
[Tpu npoBeneHUY NPOGOPUEHTAUY TOJIKHEI
[VIUTHIBATHCS UHTEPECH, KETaHUS

1 CIOCOOHOCTH TI0JTydaTesis yCIyTH, ero
COCTOsSIHME 300POBbs, peKoMeHaauuu UITPA

Y [p.

Pe3ynbTaThl TPOGOPUEHTALNY TOJIKHEI
(bMKCHPOBATHCSA HOKYMEHTAIBHO B IMYHOM
mesie mMoJTy4aTens YCIyTH.

OKa3aHUe yCIIyT'H OOKHO CII0COOCTBOBATH
[VIIOBJIETBOPEHUIO MHTEPECOB U 3aIIPOCOB
[ToJTy9aTens YCIyTY Ha CBOOOIHEIM BEIOOD
mpodeccun, TpohecCUoHaNbHYI0 TOATOTOBKY,
TPYLOYCTPOUCTBO

10. ComnmansHO-IIOCPefHUYECKAsd yCIyra
10 06eCIedyeHuI0 IPOBEIEHNS IICUX0JIOTO-
MeIUKO-IIe[arOrMYecKoro 00CIenoBaHus
(manee - IIMIIO), oka3biBaeMasi [ETCKUMU
CoIMaIbHEIMY TaHCHOHATaMU

Ycnyra mpemycMaTpuBaeT:

03HAKOMJIEHHE POOUTENIEN (3AaKOHHBIX
pencTaBuTenel) ¢ He0GXOMUMOCTEIO,
mopsigKoM mpoxoxaenus ITMIIO;
[ICMX03MOIMOHAIBHYIO IIOATOTOBKY ITONTy4YaTes
yciyru K npoxoxpenuto IIMIIO;

TOACOTOBKY MEIULMHCKUX U UHBIX JOKYMEHTOB,
HeoOX0mUMEIX 7151 mpoxoxpaenus [IMIIO;
B3aMMOZIEHCTBUE C OPTraHU3AIUSIME
(cenmanucTamu), ocymectaisiomumu [IMIIO,
CorIacoBaHMe [AaTH, IOPSKA U YCIIOBUH
MTPOBEEeHMS;

ITpefoCTaBIeHre ITOMEIEeHU A U WHBIX
HEeOOXOOUMEIX YCIIOBUH [Jis MPOBENEHUS
[TMIIO (npu HEOGXOOUMOCTH);

COIIPOBOXKIEHUE IOIydaTeNs YCIyTl

npu npoBegenuu [IMIIO;

03HAKOMJIEHHE II0JTy4aTes YCIIyTH, a TaKKe
eT0 POIUTelNeH, 3aKOHHKIX MMPEICTABUTENIeH

c pesynbraTamu [IMITO

Ycnyra MoKeT OKa3HBaThCS KaK B IIJIAHOBOM
[TOpSKe, TaK U IPU BO3SHUKHOBEHUHU
TO0Ka3aHUU 110 MHUIMATUBE POOUTENEN
(3aKOHHBIX IIPEICTaBUTENIeN), CIIeHaTuCTOB
[VupexRIeHui (OpraHu3almii) 00pa3oBaHus,
30paBOOXPaHEHUs, COLIMAIbHOI0
06CITyKMBaHMUS, OPTaHOB BHYTPEHHUX HEN
TIpY YCJIOBUY ITOJTyUeHUS COTTIACUS POOUTENIeH
(3aKOHHEIX IIPEICTaBUTEIeN).

JIn1o, OKa3kIBalolIee YCIIyTy, 06ecrneYnBaeT
KOH(DUOEHIINaTbHOCTb HHGOPMAIIUH,
[T0JTy4eHHOM IIPU UCIIOTHEHUY CBOUX
00513aHHOCTEH, a TaKkKe COXPAaHHOCTh
MEIUIMHCKUX U UHEIX TOKYMEHTOB,
He0OXOAUMEIX [y TpoBefenus [IMITO.

IIpu OKa3aHWUU yCIIYTU HEIIOCPEeLCTBEHHO

B IETCKOM COIIMAJIbHOM ITaHCHUOHATE JOJIKHO
OBITH BEIIETIEHO CIIEIMAJIbHOE IIOMEIIEHNE,
@manTHPOBAHHOE C YYETOM 0COOBIX
moTpeOHOCTEH MOTydaTesi YCIyTu

1 obecreunBawInee KOHPUIEHINATbHOCTb.
Mubopmanus o gaTe, MeCTe U pe3yJbTaTax
TIMIIO gomkHa GUKCHPOBATHCS
MOKYMEHTaJIbHO (B IMYHOM Jelie (KapTe)
[IOJTy94aTenst YCIIyTH).

OKa3aHue yCIIyT'H OOKHO 06eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTes
[VCIIyTH B COBEPIIEHCTBOBAHUY
MpegoCTaBIsieMOM IICUX0JI0T0-MeUKO-

Mefaroruyeckoil moMoImu




11. Ycnyru mmo yxofy 3a feTbMU-KHBaIUAaMI
(ycnyru conuanbHOM IepebIlIky),
OKa3EIBAE€MbIE JETCKUMHU COIMATIbHEIMU
aHCHOHATAMHU

[Vcnym Ipe/yCMaTpPUBAIOT:

MHGOPMUPOBAHUE PONUTENEH (YIIEHOB CEMBH)
06 yCiTyrax COIfMaibHOM IePeIHIIKY, UX LEeH,
[VCIIOBUSIX U IIOPSIAKE HOIyYeHUS;

M3y4eHNe MeTUITMHCKUX 3aKIII0YeHUN

0 COCTOSTHUY 3[0POBbs pe0eHKa, BO3MOKHOCTH
BpEMEHHOT'0 TpeOLIBaHUS B HETCKOM
COLIMA/IbBHOM TTAaHCHOHATE, a TaKXKe TOKYMEHTOB,
TOATBEPKOAIOLINX TPEI0CTABIIEHUE YCIIYT;
TTOMOIITh B Pa3MeIIeHUY U afilanTanuy pebeHKa
K HOBEIM YCJIOBUSIM IIPOKUBAHUS;

o6ecreyeHrie KOMIUIEKCHOTO yX0Ofia

33 PeOEHKOM B COOTBETCTBHUM C COCTOSTHUEM
3MOPOBbSI, HHOUBUAYAIbHEIMUA 0COOEHHOCTSIMH,
BKITIOYAs [IPEeOCTaBIeHUE COLMalbHO-ObITOBEIX,
COLIMATbHO-TICUXOJIOTMUECKHUX, COLUaIbHO-
MearornyecKux, COMUAIbHO-
PeabUIUTAIIMOHHLIX ¥ UHEIX YCIIYT,
IPERyCMOTPEHHEIX [JIsl [EeTEH-UHBAIULOB,
IPOKUBAIOIIVX B TETCKOM COIMAIbHOM
TaHCHOHATE;

B3aMMOMENCTBHUE C POAUTENISIMY (3aKOHHBIMU
[IPeJCTABUTEIISIMU) B IIPOLIECCE OKA3aHUS YCIIYT;
MpPENOCTaBIEHUE POMUTENSIM (3aKOHHBIM
MpenCcTaBUTENIIM) peKOMeHalui

[0 yIy4IIEeHUI0 yXofa 3a pe0eHKOM, ero
BOCTIMTAHUIO, 00YUEHUIO, COLUATHN3alAN

Ycnyru penoCcTaBIsIOTCS 110 3apoCy
TOJTy4aTes YCIIyTH.

Ycnyru B mepuof POKUBAHUS B JETCKOM
COLaTbHOM AaHCUOHATE IIPENOCTABIISIOTCS

C IEPUONUYIHOCTHIO, IPENYCMOTPEHHON
MOrOBOPOM OKa3aHUs COLUATIBHBIX YCIIYT.
JIu1o, oKa3bIBalolllee YCIyTy, JOMIKHO BIafeTh
HABEIKAMU YXOZia 3a JeThbMU-UHBAIUAMH.
TToMelneHus AJisi IPOXKKUBAHUS, UCIIONb3yEMOe
060pyIOBaHVE U MHBEHTAPD [OJIZKHEI
COOTBETCTBOBATh TPeOOBAHUAM
TPOTUBOIOKAPHOM 6€30MaCHOCTH,
[YyCTaHOBJIEHHBIM CaHUTAPHEIM HOPMaM

M IIpaBuJIaM, OBITh AAANTHPOBAHEI C YYETOM
0COOBIX TTOTPEOHOCTEH NeTel-MHBaTUIOB.
KonmuuecTBO OeTel-MHBAUIOB, TPOKUBAIOIIAX
B OIHOM KOMHATE, TI0 BO3MOXKHOCTH HE JIOJIKHO
MIPEBHIIIATH JBYX YEJIOBEK.

[Ipu oKa3aHUM yCIIyT OOIXKHA OBITH
3ameiicTBOBaHa BCS MHAPACTPYKTypa JETCKOTO
COIMANIbHOTO TTAHCHOHATA, CO3MaHHas

IJIs1 IPOXKUBaHUS, 00y4eHNs, OPraHU3aLUU
JIOCYFB U MEeJULMHCKOI'O yxoua B I€TCKOM
coLlaTbHOM TTaHCHOHATE.

[To mpemoCTaBIeHUs YCIYT POOUTENH
(3aKOHHEBIE IPENCTABUTENH) U PEOEHOK
MOJTZKHBL OBITH 03HAKOMJIEHH! C YCJIOBUSIMU
[IPOKUBAHUS B IE€TCKOM COLMATIBHOM
[TaHCUOHATE, IIPaBUIaMK BHYTPEHHETO
pacropsigka.

TTpy OKa3aHUHU YCIIYT HOJIKHBL YYUTHIBATHCS
TTOJKeNlaHusI POOUTENEN B caMoro pebGeHKa

B OTHOIIEHWHU Pa3MeIIeHNs], XapaKTepa
TTOMOIITY U TIOHEPKKH.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[VIIOBIIETBOPEHME TOTPEOHOCTU CEMBU

B o6ecrieueHNN HafilIeKallero yxona

3a pe6eHKOM-MHBATUIOM Ha Iepuof
OCYIIECTBIIEHUS PONUTENIMYU (MHEIMU
3aKOHHBIMU ITPECTAaBUTEIISIMU) UHOU
mesTeTbHOCTH




12. Vemyru compoBoXAaeMOoTo IPOKUBAHUS

CIIyTH IIPenyCMaTPUBAIOT:

MHBaJINaM B COOTBETCTBUHU C PIHJIHBHI[yaTILHOﬁ M3y4dyeHue HOTpeGHOCTH U HYyXKaeMOCTH

[IPOrpaMMO¥ peabunuTanuy, abuIuTaIN
VHBa/INOA WK 3akmiodyeHueM BKK,
0Ka3EIBAE€MEIE IOMaMU COIIPOBOXKIAEMOT0
TPOKWBAHUS

B YCIIyTe CONPOBOKOAEMOT0 IIPOKUBAHNUS;
MHGOPMUPOBAHUE HOIyYaTeNIs YCIIyTH

06 yCIIOBUSIX IPOXUBAHUS B TOME
COITPOBOKIaeMOr0 ITPOKUBAHUS, TPABUIIAX
BHYTPEHHer0 paclopsifka, a Takxe o0 LeNHy,
TOpsATKe U YCIOBUSX IPEOCTaBIeHUs YCIyTh
COIIPOBOKIaeMOr'0 IIPOKUBAHUS;

poBefieHue (TP HEOOXOOUMOCTH U C COTJIaCHs
OJTy4YaTess YCIyTH) COLUAIbHO-
TICUXOIOTHYECKON TUAarHOCTHKHU

ISt KOHKPETU3aIMK He0OXOIUMEIX BUNIOB
TTOMOIIY ¥ MTOANEPKKH B ITPOLIECCE OCBOEHUST
HaBBIKOB CAMOCTOSITEJIbHOTO IIPOKUBAHUS;
cocTaBieHNe COBMECTHO C IOJIydaTeseM yCIyTu
TIaHa COIIPOBOXKIAeMOT0 IPOKUBAHUS;
OKa3aHUe ITOMOIIY B COLKANILHON aflanTaliui
TOJTy4YaTessl YCIyTY K YCIIOBUSIM ObITa

¥ IPOXKWBAHUS B JOME COIIPOBOKIAEMOT0
[IPOKUBAHUS, OKPYKAIOIIEMY COLUYMY;
KOHCYJIbTAI[IOHHYIO U MHbIEe BUILI IOMOIIH

10 Pa3BUTHIO HABHIKOB (B TOM YHUCIE
caM000CTyKUBaHUS, OBITOBBIX,
KOMMYHUKATHBHBIX, TPYIOBBIX, BKITHOYAS
peleHre BOIIPOCOB 00y4eHus,
TPYLOYCTPOWCTBA, OPTraHU3AIUY HOCYTa);
Ha0moneHne 3a TUHAMUKON Pa3BUTHUS
KOHKPETHBIX COLMATbHEIX HABHIKOB B ITPOIIECCE
COITPOBOKIaeMOr0 ITPOKUBAHUS,
OCyIIeCTBIIEHNE KOPPEKTUPOBKU
MHOWBUAYaIbHOTO IIJIaHa COMPOBOKOAEMOT0
MPOXUBaHUS (IPU HEOOXOTMMOCTH)

Ycnyru penoCcTaBIsIOTCS 110 3apoCy
ToJjiy4aTesis YCIyTU B cOOTBeTCTBUU ¢ UITPA
unu 3akmouenreM BKK.

Ycnyru oka3bIBalOTCS HA OCHOBE
[VTBePXKOEHHOTO MHAWBUAYAILHOIO IJTaHa
(IIporpaMMBbI) COITPOBOKIAEMOTO TPOKUBAHUS,
COTJIaCOBAHHOTIO C IIOJIy4YaTesieM YCIIyTH.
JIMI10, OKA3HIBAIOLIEE YCIyTH
COTTPOBOKAAEMOT0 IIPOKUBAHUS, HOIZKHO
MMETH TPOGHECCHOHATBHYIO TIOATOTOBKY

B 00J1aCTH COIMAILHOM PAOOTHI, ICUXOJIOTHH,
COLManbHOM NENArOTUKY U (MJIX) TOBHIIIEHNE
KBamUGUKAIMY B 0671TaCTH COMPOBOKIAEMOT0
[IPOXWBAHUS MHBAIUIOB.

[TomelneHus [Jis IPOXKKUBAHUS, UCIIOIb3yEMOe
000PYIOBAaHUE ¥ UHBEHTAPh JOJIKHEL
COOTBETCTBOBATh TPEOOBAHUSIM
TPOTUBOIOXKAPHON 6€30MaCHOCTH,
[VCTAaHOBJIEHHBIM CaHUTAPHEIM HOPMaM

Y IIpaBUJIaM.

TeppuTOpUS JOMa COIPOBOKIAEMOTO
[TPOKMBAHUS JOJIKHA OBITE 000pyHOBaHa
9IIeMeHTaMH OOCTYIIHOH CPefbl.

Heo0xomuMo co3aHue CrelranbHON
MaTepHaIbHO-TEXHUYECKOM Oa3bl, COL[MaTbHON
06CTAaHOBKY U CPEMbI, MPUOTUKEHHON

K YCJIOBUSIM JKHM3HU OOBIYHOTO YEJIOBEKA.

[I7151 OKa3aHUs yCIyT B fOMe
COITPOBOKIAEMOT0 TIPOKUBAHHUS HEOOXOIUMO
HaH4Ke XOJIa-TOCTUHOM (00Iell KOMHATEI),
060PYIOBAaHHOM MATKOY MeOeIbio,
QymHOBUIEOTEXHUKOM, CTOJIOM, CTYJIbSIMH,
pefAMeTaMu MHTepPhepPa A1 IIPOBEEHUS
00IINX MEPOTIPUSATHH, 3aHATHH,
IPOAYKTUBHOTO OTHEIXA.

B mporecce COIPOBOXKIaeMOT0 IPOKUBAHUS
MOJIKHO OBITH 00ECIIeYeHo T'YMaHHOE,
mo6pozKeIaTeIbHOEe OTHOIIEHNE K MOTyYaTe o
[VCIIyTH, TIOBHIIEHE €T0 MOTHBALIUY, BEPHI

B BO3MOKHOCTH OCBOEHUST HAaBEHIKOB
CaMOCTOSITEIIPHOTO ITPOKMBAHUS, @ TAKKE
cobmoeHre Mep 0€30IaCHOCTH.

OKa3aHUe yCIIyT'H JOXKHO COIEeHCTBOBATh
0CBOEHMIO HABEIKOB CAMOCTOSITEJIEHON
PKU3HEnesTeTbHOCTY, Pa3BUTHUIO

M PACLIMPEHUIO0 KU3HEHHOT0 TPOCTPAHCTBA
[ONTy4aTesist YCIyTH, afanTalun
M TTOCTIeyIOIel MHTErPAIMHU ero B 001IeCTBO




13. Venyru pHEBHOTO IpeObIBaHUS,
0Ka3bIBae€MEIe B COLMAIbHBIX ITaHCHOHATAX

CJIyra MpefyCMaTpUBAET:
MHGOPMUPOBAHUE O COTNEPIKAHUU YCIIYTH,
CPOKaX ¥ YCJIOBUSIX IPEOCTaBICHUS;
M3y4eHNe NHOWBUAYAIbHEIX BO3MOKHOCTEN

1 ToTpeGHOCTEN ITONTy4YaTens YCIyTru
TOCPECTBOM 03HAKOMJIEHUS C MEIULIUHCKUMU
M MHEIMU IOKYMEHTaMH, Oecefsl C IoJydaTesieM
[VCIIyTH (€r0 3aKOHHEIM IIPENCTABUTETIEM,
YTIeHaM# CEMBH), TIPOBEJIEHUS HOTIOTHUTEIBHEIX
o6crnemoBaHui (Ipu HEOOXOIUMOCTH);
pa3paboTKy u 00CyKIEHHUE C IONTyYaTeIeM
[yCITyTH (3aKOHHBIM IIPEJCTABUTEIIEM, YIIEHAMU
CeMbH) HallpaBJIEeHUH U COepPKaHUSI
mesiTeTbHOCTHU B IIEPUOM HAaXO0XKIESHUS

B COIIMAIbHOM ITAaHCHOHATE;

COCTaBIeHNE HHAUBUAYAIBHOTO IEPEYHS
(r71aHa) COLMAaNbHAIX YCIYT ¥ MHBIX
MEpOIIPUSITUH B COOTBETCTBUH

C MHOUBUIYAJIbHEIMUA 0COOEHHOCTSIME

1 TOTPeOHOCTSIMU TI0JTy4aTens yCIyTy;
03HAKOMJIEHHE C COLUMATbHEIM ITaHCHOHATOM,
[IpaBUJIaM{ BHYTPEHHET0 PaClOpSAIKa;
ompeneieHue HYKAaeMOCTH B 06eCTeYeHIN
MeOesbio, B TOM YKCJIE MECTOM IJIs CHa UK
OTOBIXa, MUTAHUEM U BOLOH, TPEIMETAMH,
HEOOXOAUMEIME 151 COOTIONEHNS TUYHON
TUTHEHB! (MBLIO, IOJIOTEHIIE, TyaleTHAs
Oymara);

0Ka3aHWe COIMANIbHEIX YCIIYT ¥ Peanu3annio
MHBIX MEPOIIPUSITUN B COOTBETCTBUU

C MHOUBUYaIbHBIM IEPEYHEM;

TTOMOIIIb B afiallTAllid K COIL[AIbHOMY
MTaHCHOHATY (B TOM YHCJIE 3HAKOMCTBO

Cc pabOTHUKAMHY ¥ UHLIMU IIOJTyYaTEeJISIMHU YCIIYT,
BOBJIEYEHNE B MEPOIIPHUATHS, Oecenrl);
KOHTDOJIb CAMOYYBCTBHUS IIOJTy4aTeNs YCIyTH,
obecrieyeHre ero 0e30IMacHOCTH;

obecrieyeHue prueMa JIeKapCTBEHHBIX CPECTB
B COOTBETCTBHUY C Ha3HaYeHHeM Bpada-
CIIEI[aIMCTa, TIOMOILb B BEITIOJTHEHUN
MeOUIMHCKUX Ha3HAUeHUH, PEKOMEHAAINH;

B CJIy4ae YXYHOIIEHUS CAaMOYyBCTBUS,

[IPY [TOJTyYEHUH TPABMHEI U WHEIX CUTYAIUX,
[YTPOKAIOIMUX 3M0POBBI0 U (MJIK) KU3IHU
oTy4yaTens YCIyTH, - OKa3aHue I1epBoy
MEeIUIIMHCKON IIOMOIIX U (MIH)
MHGOPMUPOBAHUE OPTaHU3AIUH
30paBOOXPaHEHUs, 3aKOHHOTO MTPEICTABUTETIS,
UTIEHOB CeMbH (POLCTBEHHUKOB)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

Ycnyra oka3riBaeTcst Ha 6a3e COLUATBHOTO
[TAHCHOHATA IPOQUIIT, COOTBETCTBYIOIIETO
MHIVBUNYaTbHEIM 0COOEHHOCTSIM

W TTOTPEOHOCTSIM IIONTyYaTe s YCIyTH.

Ycryra B mepuop npeGrBaHUS B COLUATEHOM
[TAHCUOHATE NMPENOCTABIIAETCS B JHEBHOE
BpeMS IPOMONIKUTENBHOCTRIO 10 12 4acos.
[Tpy oKa3aHUHU YCIIYTY [OKHA OBITH
3ameiicTBOBaHa BCs MHMPaACTPYKTypa
COLIMAIBHOTO MAHCUOHATA, CO3JaHHas

IJIs IPOXKUBaHUS, 00y4IeHUs, OPTaHU3ALNH
mocyra ¥ OKa3aHUS MENUIMHCKOMN IIOMOIIN

B COI[MAJILHOM IIaHCHOHATe.

[MomerteHus st TPeOEIBAaHUS, UCIIOIB3YEMOE
000pyIOBaHUE ¥ UHBEHTAPh JOJIKHEL
COOTBETCTBOBATH TPEOOBAHUSIM
TPOTUBOIOKAPHON 6€30MaCHOCTH,
[VCTAQHOBJIEHHBIM CAaHUTAPHEIM HOPMaM

M TIpaBuiIaM, OBITh aHANTHPOBAHEI C YIETOM
0COOBIX TTOTPEGHOCTEH TTOTyYaTeNs YCIyTH.
ComuanbHO-TIefaroru4eckue, COUanbHO-
[ICUXOJIOTUYECKUE, COLUAIIBHO-
peabUIUTalMOHHbIE ¥ UHBIE IPENOCTABISIEMbIE
COIMasbHEIE YCIIYTH JOJIKHEI COOTBETCTBOBAThH
[YyCTaHOBJIEHHEIM TPEOOBAHUSIM K COIEPKAHUIO
Y Ka4eCTBY, BKJII04asi Tpe0OBaHUSA K JIUIIAM, UX
0KA3EIBAIOIIIM.

TTpu OKa3aHUHU YCIIyTU 06€CIeunBaeTCs
ryMaHHOE, JOOPOXKeaTeIbHOe

M YBaXKUTEJILHOE OTHOIIEHUE K [T0JIy4aTeio
[VCIIyTH, eTo IICHX03MOL[OHAJIbHAS [TOAePKKa.
[Tpu OKa3aHUM YCIIYTH OOTXKHHL YYUTEHBATHCS
MHOVBULYA/IbHEIE IPEOIOYTEHUS

1 TOTPeOHOCTH MOJTy4YaTeNsl YCIyTH, a TakKXKe
HasHAYeHUs U PeKOMEeHMalluy CIIelUaiCTOB,
BKJTIOYast MEIUIUHCKUX PAOOTHUKOB,
[ICHXOJIOTOB.

B mpouecce oKa3aHUS YCIYTH DOJIKHEI OBITh
00ecTieyeHbl IOCTOSTHHBIN TPUCMOTD

3a mojIy4aTesieM yciayru, 6e30macHbe YCI0BUS
[IPY BHIITOJTHEHUY PA3JIMYHEIX BULOB
mesTeNTbHOCTH.

[IuTaHNe JOIXKHO COOTBETCTBOBATh
[yCTaHOBJIEHHBIM CaHUTapHEIM HOpMaM

Y IpaBUJIaM, a TakkKe MEIUIMHCKUM
PEKOMEHAIUSAM B 3aBUCUMOCTHU OT COCTOSTHUS
3IOPOBBS MOJIy4aTeNs YCIIYTH.

TTpu BOSHUKHOBEHUU HEPEOBUAEHHEIX
CUTyaluil 4ieHbl CeMbU (DOLCTBEHHUKH)
MOJIKHBI OBITH HE3aMEIJTUTEIIHHO
mporH(GOPMHUPOBAHEL.

ConepKaHue AeATETbHOCTH TOIKHO
COOTBETCTBOBATh HHOUBULYATBHOMY [IEPEYHIO
(my1aHy) COLMANIBHBIX YCITYT.

OKa3aHUe yCIIyTH OOJKHO 00€CTIeYnTh
IPECMOTP 3a MOJTyYaTeJIEM YCIIyTH B TEYEHUE
[MHSI, YIOBJIETBOPEHME ero moTpebHOoCTEN

B IIPOBEIEHHUU [OCYTa, OOLIEHUH, TIOTyYEeHUN

yxoma

CormanbHele yeiyTH, oka3siaeMble THHICOH

14. Vcnyru BpeMeHHOTO0 IIPHUIOTA (IS 2KePTB TOPTOBJIM JIIOAbMH, JIUL, TOCTPAAABIINX OT HOMAIIHET0 HAaCUJIHs, YPE3BRYANHBIX CUTYAL[MH
[IPUPOJHOTO ¥ TEXHOTEHHOTO XapaKTepa U JIWI] U3 YUCIla IeTel-CUPOT ¥ JeTel, OCTaBUIMXCs 0e3 MomedyeHns POOUTeNei):




14.1. mpegocTaBiieHNe CIaIbHOTO MeCcTa
C KOMITJIEKTOM IIOCTEIBHOTO Oeibst

cIyra IpenycMaTpuBaeT:
MHGOPMUPOBAHUE O COTNEPIKAHUU YCIIYTH,
CPOKaX ¥ YCJIOBUSIX IPEOCTaBICHUS;
KPYTTIOCYTOYHEIM DOCTYI B «<KPU3UCHYIO»
KOMHATY;
03HAKOMJIEHHE C MECTOM, YCIIOBUSIMU
BpEMEHHOT'0 TPOXUBAHUS, IIPaBUIaMHI
BHYTPEHHET0 PacIopsifKa;
nHbOPMUpOBaHUE (IPOBEfeHNEe HHCTPYKTaXka)
0 TexHUKe 0e30IIaCHOCTH, BKITIOYAs
0Ib30BaHue ORITOBEIMU IIPUOOPAMHU;
3amoyIHEHNEe QHKETE 10 UOEHTH(GUKAIINN
[I0CTpPafaBIIeTro OT JOMAIIHET0 HaCHUIIUS
M BHISIBJIEHUIO €T0 IIOTPEGHOCTEN;
pa3paboTKy U 06CyXKaeHUE C [TOIydaTeaeM
[VCIIyT¥ MHOMBUAYAILHOTO IJIaHa 6€30IacHOCTH
(IIOPsINOK pearupoBaHUs B Cllydae
BOBHMKHOBEHUS HEIIPeIBUOEHHOU (3KCTPEHHOM)
CUTyaluy, yrpoXKalollel XKU3HU U (UIIK)
3DOPOBBIO TIOJTyYaTeNs YCIIYTH);
IpefoCTaB/IeHNE OTHENIBHOTO CIIaIbHOTO MecTa
(muBaH, KPOBATh), YUCTOTO KOMIIJIEKTA

14.2. obecnieueHue CpenCcTBaMyU JIMUHON
TUTHEHE

CIIayIbHEIX IPUHAMJIEXKHOCTe! (MOAYIIKa,
Ofes1JI0, TPOCTHIHD, HABOJIOYKA, TIONOAESTEHIK)
Y IPYTHX MIPEMETOB IEPBOM HEOOXOOUMMOCTH
(TOJIOTEHIE, XalaT, CPefCTBA INYHON

TUTHEHEL - MBUIO, TyajieTHast Oymara, IaMIyHb,
3yOHas macrta, 3yOHas IeTKa)

(mpu HEOOXOMMMOCTH);

[TOMOIIb B afialiTalliy K MECTy BpDEMEHHOT 0
MIPUIOTA;

MpefoCTaBIeHNE BO BPEMEHHOE 0JTh30BaHMe
HeoOxomuMoro Habopa IoCymH! (B TOM YUCTIe
JaIKY, JI0KKY, TAPEJIKU) UK 00ecledeHne
0IHOPa30BO¥ IOCYROH (IPU HEOOXOOUMOCTH);
ob6ecreyeHre 6ECIPENITCTBEHHOI0 LOCTyIa

K IUTHEBOY BOZE;

IpemocTaBlieHUe M1 BpeMEeHHOT0 [10JIb30BaHU
000PYIOBAHUS [JIST KATISTYEHUS BOLE! (YalHUK),
MIPUTOTOBIIEHHUS (pa3orpeBa) MUY,
HeoOxonuMoro Habopa IoCymbl

TSI IPUTOTOBJIEHUS TTUIIH (B TOM YUCIIEe
KaCTPIOJIM, CKOBOPOLHI);

14.3. obecrneyenne NuThLEM (IHThEBASI BOMA,
Jan)

oOecreyeHne YaeM, OKa3aHue COmedCTBUS
B TIOJTyYEHUHU IPOAYKTOB IIUTAHUS WU TOPSYETO)
muTaHUS (TPU HEOOXOMMMOCTH)

14.4. obecrieueHue MUTAHUEM

Ycmyra monkHa 00eCIIeYuTh YIOBIETBOPEHUE
moTpeOHOCTH BO BpDEMEHHOM 6€30I1aCHOM
PKU3HEYCTPOUCTBe. YCIIyra OKa3kBaeTCs
Ha 6a3e «KPU3MCHON» KOMHATHL.

Ycmyra mpenocTaBisieTcs Ha YCIIOBUSIX
KOH(DUOEHIINATEHOCTH.

CBeneHus 0 HoMepe TeynedoHa

M1 KPYTJIOCYTOYHOTO 00paIeHust

B «KPU3UCHYI0» KOMHATY [IOJIKHEI OBITH
pa3MeIeHs Ha WHQOPMAIMOHHEIX CTEH/IAX,
Ha 0QUIMATBHEIX CaiTaX (MHTEPHET-

ctpanunax) TIICOH B rio6ansHO%
KOMIIBIOTEPHOU ceTu VIHTepHeT,
omyGIMKOBaHHEL B CPEICTBAX MacCOBOM
nHOpMaIuu.

«Kpu3ucHasi» KOMHATa JOJIKHA
COOTBETCTBOBATH CIIEAYIOIIUM TPEOOBAHUSIM:
10 BO3MOXKHOCTH OBITH U30JIMPOBAHHOU, IMETh
OTHENBHEIN BXOJ, PACIIOIaraThCs He BHIIIE
TPETHEr0 3Taxa, IPU Pa3MelleHNH Ha IEPBOM
STaxke OKHA [JOJKHEI OBITH [IOMOTHUTENIEHO
[VKpEILIeHb;

obecrieyeHa CCTEMOM 6e30MacHOCTH
(TPEeBOKHOM KHOTIKOM) ¥ CTaI[MOHAPHOMK
TeredOHHOM CBS3BI0, AalITEUKOM TEPBOU
TOMOIITH;

o60pymoBaHa MecTaMu ¥ MeOeJIbIo IS CHa

1 OTHBIXA (B TOM YHCJIE KPOBAThHIO, TUBAHOM),
MeGebio Ui XpaHeHus Belled (TyMOOYKH,
mKkad), CTYNIbIMU, CTOJIOM, & TaKXe
crienanbHOM Mebeslbio IS JeTel;

MMeTh OTHeJIbHOe TIoMellleHNe (MecTo)

ISt TPUTOTOBIIEHHUST TTUIIH, 060PYLOBaHHOE
TEXHUKOM, HEOOXOIUMOH [JIs1 IPUTOTOBJIEHUS
M XpaHEeHUS MUY (B TOM YHCIIE
[XOJIOOUILHUKOM, IIJINTOM, YariHuKoM, CBY-
[1eYbl0, MyJIbTUBAPKON), UMETH KYXOHHEIE
MTPUHAIIEKHOCTH [JIS1 IPUTOTOBIIEHUS

M yIoTpe6IeHus TUINK (B TOM YHUCIIE IOCYHOH,
CTOJIOBEIME ITPUOOpaMH);

MMeTh OTAeNbHOE NTOMelleHne (MecTo),
OCHAIIEHHOE HEOOXOLUMEIM CAHUTAPHEIM
o6opynoBaHueM (B TOM 4HCIIE PAKOBUHOH,
myIieM, VHUTa30M);

METh CPEJICTBA TUTHEHE! (B TOM YHCIIe MBLIO,
[IaMIyHb, 3yOHas macTa, 3yOHas LIeTKa);
COOTBETCTBOBATh YCTAHOBIIEHHEIM
3aKOHOIATEIECTBOM CAHUTAPHO-
SIMEeMUOJIOTHIeCKUM TpeOoBaHUIM;

MMeTh HHGOPMAI[MOHHbIE MaTepHaJIbl

10 TeXHUKE 0e30IIaCHOCTH, B TOM YHCIIE
[IPOTHBOIIOKAPHOH (TAMATKHY, TUCTOBKY,
GPOLIIOPEI), YTBEPXKAEHHEIE PYKOBOAUTENIEM
[TpaBUIa BHYTPEHHETO PACIOPSIKA.
MHbOpMaLOHHEIE MAaTEPUATIBI HOJIKHEL
pacroylarathCs Ha BUAY B JOCTYIIHOM MecTe.
17151 TToNy9aTens ycnyru pa3pabaTrBaeTcs
MHOVBUOYaJIbHEIN I1aH 0e30IaCHOCTH
(COCTaBNAETCS B [BYX 9K3EMIUIIPAX, ONUH

113 KOTOPEIX OCTAETCs y IOJIydaTelis YCIyTH).
[pu HeOOXOAUMOCTH IIOPSIIOK OCYIIECTBIEHUS
TMUTAHKS, YCIIOBUSA €ro OPraHu3allu U OIIaThI
MOJIKHBL OBITH OTOBOPEHE! C HOJTyYaTeieM
lyCIyrH, oopMIIEHE! OTOBOPHL Ha €T0
[IPENOCTaBIeHNe OpraHu3aen
00IIECTBEHHOTO NUTAHUS (TAJIOHOB

Ha DUTaHUe).

[penmocTaBnsieMble IPONYKTH IUTAHUSA

1 CPeNCTBa JINYHOMN I'MTUEHb! JOJIKHEL
comepaKaTh BCI0 HEOOXOMUMYI0 HH(GOPMAIIUIO
(B TOM 4HCJIe CPOK TOOHOCTH, COCTaB).
ObecreueHue JOCTyIIa K IUTHEBOM BOLie
MOJIZKHO OCYIIECTBIATHCS KPYTJIOCYTOYHO.
OGopynoBaHue, OBITOBEIE ¥ CBETOBLIE TPUOOPEL
MOJIKHEL OBITH UCIPABHE (HAXOOUTHCS

B paboueM COCTOSIHUM)

15. KoHCYThTallMOHHO-UH(POPMALIMOHHEIE YCITYTH:




15.1. KOHCyNIBPTHpPOBaHUE U UHHOPMUPOBaHKE
10 BOIIPOCAM OKa3aHHUS COLUAIbHBEIX YCIIyT
U COLMANbHOM NONNEePKKU

[Vcnyra IpefycMaTpuBaer:

nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHOMATENbCTBO (B HOCTYIHON

IJIS BOCIIPUSITUS [TOJIydaTess yCIyru Gpopme)
0 COIMaIbHEIX yCIyraX, oka3eiBaeMex TLHICOH,
MOPSIIKe U YCIIOBUSX UX NOJIy4eHus,

0 HaIrpaBIeHUIX COLMAIbHOM PeabuIuTaIuy,
QbunuTanMy ¥ 0COOEHHOCTSIX UX Peanu3alluy;
nHGOPMUPOBaHHE 0 TOCYAapCTBEHHEIX JIBTOTAX,
[IpaBax ¥ rapaHTHUSIX OTHEJIbHBIM KaTeropusaM
rpaxkpiaH, IIOMOIIb B OIIPeeNIeHUH JIbTOT,
rapaHTHI ¥ UHBIX BUJOB COLMAJIbHON
ofnepKKY, Ha KOTOphIe UMeeT IIPaBo
ojTy4daTtenb YCIYT B COOTBETCTBUU

C 3aKOHOMATEeIbCTBOM;

[IpefoCTaBlIeHNe Pa3bsiCHEHN, OTBETOB

Ha BOIIPOCHI, Pa3bsICHEHNH 110 OKa3aHUI0
COIMaNbHEIX YCIIYT U COLUAIBHOMN MOAePKKI
C y4eTOM JIMYHON CUTYyaluu (MHOUBULYAIbHEIX
moTpebHOCTEN);

[IpefocTaBeHue [l 03HAKOMJIeHHUS
Heo0X0OMMbIX HOPMATUBHBIX IIPABOBHIX aKTOB
Ha OyMaxKHOM (37IEKTPOHHOM) HOCUTETIe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

Vudopmanys [oIKHA IPENCTaBIAThCSI
HEIIOCPEeNCTBEHHO Iocie o6palleHus 3a Helt
nu6o, ecnu uHbOpManus TpedbyeT
Heo0X0OUMOT0 YTOYHEHUS, - B OTOBOPEHHEIE

C TIoJTy4aTesieM yCIyTU CPOKH.

YCITyTy mOJIKHBI OKQ3BEIBATh CIIELIMANIUCTEL,
KOMIIETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBaHUS U COIMAIbHOMN MOAEPKKY,
BIafelomye akTyanbHol nHdopmanuen

0 roCyapCTBEHHEIX JIBIOTAX, IIpaBax

1 TapaHTHUSX OTAEIbHBIM KaTeropusaM rpaxiaH
1 MHEIX BUMIaX COLIMAIbHOM NONAEePKKI

B COOTBETCTBUH C 3aKOHONATEIbCTBOM (B TOM
Y¥CIIE IOPUCKOHCYIIbTHI, CIIELIHAIACTHI

10 coLuanbHOU paboTe, ICUXOJIOTH).

Ycmyra oKa3blBaeTCsl B CIIelHaIbHO
060pyroBaHHOM KabuHeTe b0 Ha pabouem
MecTe CIelldalnCcTa, OKa3bIBaloIero
KOHCYJIbTallMOHHO-MH(GOPMaIMOHHEIE YCIIyTH.
TTpy HeOOXOOUMOCTH YCIIyTa MOXKET
(OKa3bIBATHCA B KHUJIOM I[IOMEIIIEHUHU
[IOJIy4aTesist YCIyTU ¢ COOIONeHUEM Mep
KoH(MUIEHIINATbHOCTH, a TakKXke B hopme
MUCTAHLIMOHHOI'O COLMAIBHOTO 00CTyKUBAHUS
(manee, ecnu He OIpenieIeHo UHOe, -
MUCTaHI[MOHHO).

Vcmyra momxHa o6ecrednBaTh
[IPENOCTaBIeHNe B [IONHOM 06beMe
[IOJTy4aTeio YCIyTH He00X0qUMOM
mHGOpManuK 00 YCTaHOBIEHHEIX
3aKOHOIATENIbCTBOM IIPaBax B 00J1acTH
COIMambHOr0 00CTYKUBAHUS U COLMANIbHOM
[IOAOepKKY, YTSAX UX Peau3aliy ¥ 3allUThl
(mpu HeOOXOOUMOCTH).

TpemocTaBnseMas UHGOPMAIUs fOMKHA OBITh
QKTyaJIbHOM, cofepKaTh (Ipu HeoOGXORUMOCTH)
CCBUIKM Ha 3aKOHOIATEIbCTBO B HOCTYIIHOU
IS BOCIIPUSITHS U IIOHUMaHuUs hopme. Ycmyra
MOKET IIPeJOCTaBMATHCS B IUCHMEHHOM Un
lyCTHOI hopMe, B TOM YHUCIIE

C UCII0Ib30BaHUEM (IIpU HEOOXOOUMOCTH)
ACCUCTHUBHEIX YCTPOXCTB U TEXHOJIOTUY,
aynuOfeCKPUIILIUY, UHBIX OCTYIIHEIX CPEACTB
00LIEeHNS (SICHBIHA A3BIK, JKECTOBLIH 3HIK)

C y4eTOM 0COOBIX HOTPEOHOCTEH HOTyJYaTes
[yCITyTH.

OkasaHue yCIyTH DOJIKHO YOOBJIETBOPUTD
oTPeOHOCTH [OJTyYaTess YCIYTY B IOTy4YeHUN
(pa3bsicHeHUN) HH(OPMAIMH [0 BOIIPOCAM
conmanbHOro 00CTyKMBAHUS ¥ COLUAIIBHOR
MHTerpalyy UHBaJIUA0B, UHHX BULOB
CoIMaIbHOM TOAIEPKKHU




15.2. copeiicTBuE B 0pOpPMIIEHUN
He0OXONUMEIX TOKYMEHTOB [JIS peanu3alu
[paBa Ha COLMAIBHYIO HOANEPKKY

1 coIuanbHoe 06CITyKUBaHUE

[Vcnyra npegycMaTpUBaeT:

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 mporenype 0hOpMIIEHUS JOKYMEHTOB,
TOpSIKe WX IPEJOCTaBIeHUs, BKITIOYast OTBETE
Ha BOIIPOCEHI, HEOOXOOUMEIE Pa3bICHEHUS;
OKa3aHue COMeNCTBUS B IIOATOTOBKE
HEeO0OXOOUMEIX TOKYMEHTOB (IIPOBEPKA IIOJTHOTHL
1 IPaBUJIbHOCTHY 3aI0JIHEHUS JOKYMEHTOB,
MAIOIMKX IIPABO Ha COLMAJIBHYIO IIOANEPKKY

W COIMalbHOE 00CITyKUBAHUE,

py HeOOXOAMMOCTH KOIMPOBAHUE, 3aBEPEHUE
MOKYMEHTOB);

MpemocTaBlieHre 00pa3loB 3asBICHUH,
0J1aHKOB, B TOM YKCJIE TIOCPECTBOM
HaIpaB/IeHNUs Ha 9JIEKTPOHHBINA agpec
oJTy4yaTens COIUaNbHON YCIyTH (eCIH yCIyra
OKa3bIBAETCSI MUCTAHIIMOHHO);
mpemocTaBeHue GyMaru, pydku

M1 HAMCaHUS 3asIBJICHUH;

0Ka3aHue IOMOIIY B 3aM0JIHEHUH (HOPMEHHEIX
071aHKOB, HATMCAHUK 3asIBIIEHUN;

[IPOBEPKY IOJTHOTEI, [IPaBUIILHOCTH
3aII0NTHEHHBIX OKYMEHTOB, COTJIacOBaHUe
TeKCTa C IoJIydaTeseM yCIyTu

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

TToMoOIIIb IO 3aTI0THEHUIO JOKYMEHTOB JOIKHA
0KA3BIBATHCS HEIIOCPEICTBEHHO B MOMEHT
o6parieHus 11060 B OTOBOPEHHEIE

C Ioy4aTesieM YCIyTU CPOKHU.

YcnyTy mOJXKHEL OKa3bIBaTh CIIEITUANIUCTH,
KOMIIETEHTHbIE B 00JTaCTH COLMAIbHOTO
06CITy?KMBAHUS U COL[MAIbHON TIOOEPXKKI
(B TOM 4MCJIE IOPUCKOHCYJIBTHI, CIIEIMATTUCTEL
10 couuanbHOM paboTe, ICUXOJIOTH).

Ycyra oKa3mBaeTCs B CIEIAATIBHO
000pymOBaHHOM KabuHeTe MU0 Ha paboyem
MecTe CIelMaicTa, 0Ka3kIBaoIero
KOHCYJIbTal[MOHHO-UH(DOPMaIIOHHEIE YCITYTH.
[Tpu HE0OXOOUMOCTH YCIIyra MOXKET
0Ka3EIBATHCS B OPME COLUATIBHOTO
06CTyKMBaHUS HA IOMY IIOJTy4aTesis yCIyTu
c cobrmoneHneM Mep KOH(DUIEHINATBHOCTH,
a TakXkKe IUCTAHIMOHHO.

JIn1o, OKa3kIBaoLIee YCIyTY, HOMIKHO
IPEeOCTaBIATh HEOOXONUMbIE PAa3bsICHEHNUS,
0OecrieYrBaloIye TPABUILHOCTD U IOJHOTY
3aI0IHEHNS JOKYMEHTOB, UMETH 00pa3IIEl
3asiBIIEHUH, OJIaHKY, HEOOXOAUMEIE
KaHIIeJISTPCKYe TOBaphI AJIst IPEOCTABIIEHNUS
BO BDEMEHHOE TI0JIb30BAHUE MOIyIaTEITI0
[yCITyTH.

PexoMeHaUuy U Pa3bICHEHUS, a TaKKe
00pa3Ikl JOKYMEHTOB HOJIKHEI
COOTBETCTBOBATh TPeOOBAHUSAM U HOPMaM
3aKOHOMATeNIbCTBa 1 00eCTIeYnBaTh
IpemoCTaBIeHUE B IOJIHOM 00bEME
TOJTy9YaTei0 YCIyTH HeoOX0quMon
MHGOPMALUY B OTHOIIEHUH ITOJTHOTHI
odopMIeHns], CPOKOB IIOAYU ¥ PACCMOTPEHUST
MOKYMEHTOB [JI peanu3alyy IpaBa

Ha COLMabHYIO0 IIONEPXKKY U COLUATbHOe
00CITyKMBaHUeE.

OKa3aHMe yCIyTH OOIKHO 006€CTIEeYnTh
TTOMOIITH IOJTYyYaTEI0 YCIYTH B 0(OPMIIEHUH
HEeOOXOAUMEIX JOKYMEHTOB /IS Peau3aliiu
[IpaBa Ha COIMAJIBHYIO MOANEPKKY

1 COLTMaJIbHOE O6CJ'Iy}KI/IBaHI/Ie




15.3. copeiicTBUE B UCTPEOOBAHUU
He0OXONUMEIX TOKYMEHTOB [JIS peanu3alu
[paBa Ha COLMAIBHYIO HOANEPKKY

1 coIuanbHoe 06CITyKUBaHUE

[Vcnyra IpeyCMaTpPUBAET:

nHGOPMUPOBAHUE O IIPOLEAYPE HONTyIEHUS
MOKYMEHTOB ¥ IIOATOTOBKY COOTBETCTBYIOLINX
3aIIpOCOB, pa3bsCHEHNEe BOIIPOCOB IONIy4YaTeNs
[yCIIyTH;

ComelCTBYE U ITOMOIIb B IIOATOTOBKE 3aIPOCOB
MM UX IOATOTOBKY (B TOM YHCJle HallUCaHUe
[ICEeM, X0JATakCTB) B COOTBETCTBYIOLINE
roCynapCTBEHHEIE OpraHbl (OpraHu3alunu)

B IIEJISIX IOJIy4eHUs TOKYMEHTOB, HEOOXOIUMBIX
IS IONTBEPKIEHUS IIpaBa Ha IoNny4yeHne
COIMaNbHOT0 00CTyKUBAHNUSI, COIUATBHBIX
BEIIJIAT, IOCOOMH, JIBTOT;

KOHTPOJIb OTIIPaBKY U IIOCTYILIEHUS
KOPPECIIOHMIEHIIUY B COOTBETCTBYIOIITE
rOCyIapCTBEHHLIE OPraHbl (OpraHU3aluy) UK
OKa3aHUe CofeiCTBYS B epefade COOPaHHEIX
MOKYMEHTOB;

KOHTPOJIb CPOKOB, IIOJTHOTHI ¥ ITPaBUILHOCTH
odopMeHus (3am0THEHNS) IOy YEHHBIX

0T COOTBETCTBYIOIIUX I'OCyAapCTBEHHBIX
OpraHoB (OpraHu3anuil) JOKYMEHTOB (pelleHu)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4aTes YCIIyTH.

TTomoutb B 0pOpMIIEHUH 3alIPOCOB

s ucTpeGoBaHus JOKYMEHTOB OJIKHA
0Ka3hIBAThCSI HETIOCPEHNCTBEHHO B MOMEHT
oOparueHus 1u60 B OTOBOPEHHEIE

C TIOJTy4aTesieM YCIyTH CPOKH.

3ammpock! ¥ UHBIE TOKYMEHTHI JOJIKHEL
TOTOBUTHCS B YCTAHOBIIEHHEIE
3aKOHOIATENIbCTBOM CPOKH.
MHbopMUpOBaHUE O pe3yIbTaTax
[PACCMOTPEHHST TOKYMEHTOB OCYIIECTBIISETCS
B TeueHHe Tpex pabouux mHEH mocre
[ToTy4eHus oTBeTa (JOKYMEHTOB).

YCIIyTy BOJIKHBI OKQ3EIBATh CIIELIHANIUCTEL,
KOMIIETEHTHbIE B 00JTaCTH COLMAIbHOTO
06CITyKMBAHUS U COL[MAIbHON TIOANEPXKKHI

(B TOM 4MCJIE IOPUCKOHCYJIBTHI, CIIEIIMATTUCTHI
10 couuanbHON paboTe, ICUXOJIOTH).

Ycmyra oka3biBaeTCs B CIelHaIbHO
000pynOBaHHOM KabuHeTe MU0 Ha paboyem
MeCTe CIelHaIuCTa, OKa3bIBAIOLIET0
KOHCYJIbTaI[MOHHO-MH(DOPMaIIOHHEIE YCITYTH,
la TakXke MUCTAHIMOHHO (3a UCKITI0YeHNEeM
CIy4aeB, KOT/Ia AJIst TONTyYEHUsT HEOOXOIUMBIX
CBemeHMit TPeOyeTCst coracue rpaxkiaHuHa
Ha 06pabOTKY CIIeI[MaTbHEIX TePCOHATBHEIX
MaHHBIX).

JIMII0, OKA3HIBAIOLIEe YCIIYTY, DOJIKHO UMETh
06pa3LEl 3asBNeHui, OJTaHKH, He0OXOgUMbIe
KaHIIeNISTPCK¥e TOBaphl AJIst TPEIOoCTaBIeHuUs
BO BDEMEHHOE TI0Ib30BAHUE MOJIyYaTEITI0
[yCIIyTH.

OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
ncTpeGoBaHie HeOOXOOUMEIX TOKYMEHTOB
U1 peask3alyy IpaBa IonydaTens YCIyTu
Ha COLMAIbHYIO TIOANEPXKKY U COLUATILHOE
0OCTTyK1BaHIE

15.4. npenocTaBienrne HHPOPMaLUU
10 CIlel[MaNIbHEIM TeleoHaM «ropsiyast
TTUHUS»

Ycnyra mpemycMaTpuBaeT:

“HGOPMUPOBAHUE HOIyYaTeIs YCIYyTH 0 paboTe
TenedoHa «ropsyas IUHUSA» (pa3MelleHye
vHpopMaIyy Ha 0QUIIHaTbHOM CauTe
(untepHeT-cTpanuie) TLICOH B UHTepHeTE,
MHTEpPHET-II0PTaJjle, HOAI0TOBKY OYKIETOB,
MH(DOPMAaIMOHHEIX CTEHOB);

BLICJTyIIMBAHUE, OTIPEEJIEHNE 0COOEHHOCTEHN
TTUYHOM CUTYaI[MH, XapaKTepa 3ampallnBaeMoin
MHGOPMAXY, YTOYHEHNE JIMYHAIX TaHHBIX
(mpu HEOOXOMMMOCTH);

[IpemocTaBlieHHe OTBETOB Ha BOIIPOCHL,
[Pa3bsICHEHUI 10 BOIIPOCAM COLMAIbHOTO
00CITy2KMBAHUS U COLMAIBHOMN MOOAEPKKY

C y4ETOM TUYHON CUTyaluu (MHIUBUIYATBHBIX
moTpeGHOCTEN) MOTyYaTeNs YCIyTH;
epeHampaBieHue (Ipu HeOOXOOUMOCTH)

K CITeIIMaIrCcTaM COOTBETCTBYIOIIETO IPOGUIIST
(IICMXO0JIOT, FOPUCT ¥ [IP.) B 3aBUCUMOCTH

0T crenudUKY CUTYal[N UIK B IPYTYIO
OpraHU3anuio (eCY BOMPOC HAXOMUTCS

He B KomneTeHiuu TLICOH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4yaTesns yCIyTé B COOTBETCTBUU

c rpadukoM paboTh TenedoHa «ropsyas
UTHHUS».

T'paduk paboTe TenedoHa «ropsyasi TUHUI»,
ero HOMEP HOJIKHEI OBITH HOCTYIIHEI

IS [IOJTy4YaTesist YCIyTH, Pa3MeleHbl

Ha odumanbHOM caiite B IHTEepHETE
(MHTepHeT-CTpaHulle, UHTEPHET-TIOPTAlE,

B CPeCTBaX MacCcoBOM HGOpPMAINH).

Ycmyra okKa3blBaeTCs ClleluaaiucTaMy,
KOMIIETEHTHEIMHU B BOIIPOCaX, 110 KOTOPHIM
ocyIiecTBisieTCsI HHGOPMUPOBAHIE
(KOHCYJIbTHPOBaHUE).

Oka3aHue yCIyTd OOJIKHO OCYILIeCTBISTHCS

c cobtofeHreM Mep KOHQUIEHIUaTbHOCTH,
B TOM 4MCJIe @HOHUMHO.

[TpenocTaBisieMas nHGOPMAIUS JOIKHA OBITH
MOCTOBEPHOM U IOJTHOW, U3IAraThCs

B KOPPEKTHOU (opMe JOCTYIHEIM, SICHBIM

1 IMIOHATHBIM SI3BIKOM C y4YE€TOM COLIMaIbHO-
[ICUXOJIOTUYECKUX 0COOEHHOCTE! IONTydaTess
[yCITyTH.

OkasaHue yCIyrH DOJIKHO 00eCIeyuTh

[ONTy4eHue MONy4aTeieM YCIyTH CPOUHOH
rHGOPMAIKOHHOH IOMOIIY U NONEPKKU




15.5. mpoBefeHue nHGOPMAIMOHHEIX Oecef

F’cnyra IpefyCcMaTpUBaeT:

nHGOPMUPOBaHUE O TEMaTHKE, BpeMEHH, MecTe
mpoBeneHus HHGOPMALOHHEIX Oecer] yuepes
oduIanbHEN CalT (MHTEPHET-CTPAHUITY)
TLICOH B VIHTepHeTe, pacupoCTpaHeHne
nHGOPMalMOHHLIX JINCTKOB, BEIBEIINBAHNE
00BSIBNIEHUH, @ TaKKe JINYHO;

oGCcyxKaeHue C oIydyaTesieM YCIyTH
OIIpefieIeHHOT0 Kpyra BOIIPOCOB, OTBETHL Ha €ro
BOIIPOCEI TI0 TEMeE C IeNbI0 YTOYHEHUST
COOTBETCTBY!OIIEN MHGOPMAIUY, [TOBLIIIEHUS
[IPaBOBOM KYJbTYPHI IIONIy4aTeNs YCIyTH,
bopMupOBaHUS MOTUBALKY K BEIXOLY

13 TPYOHOM XKU3HEHHON CUTyalluu

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C YyTBEPXKIEHHEIM IIJIAaHOM (rpadurom)
poBeneHus HHOOPMAIMOHHEIX Oecef.
Ycmyra MoKeT OKa3HBaThCS C [IPUBIIEYEHUEM
BEICOKOKBANTUGUIMPOBAHHEIX CIIEI[NAINCTOB
(B TOM 4MCIIE TICUXO0JIOTOB, IOPUCTOB,
[IPUTJIAIIEHHBIX CIIEIMATICTOB UHEIX
OpraHu3alui).

Ycmyra MoXKeT IIpefjoCTaBsAThCS B IPYIIIOBOM
WM MHAWBUYANIbHON (OPME B CIIEIUAIbHO
o6opynoBarnHoM momemmenuu TIICOH (B Tom
qucyie 3aje, KIyOHOM KOMHATe), a TAKXKe
MMCTAaHIUOHHO TU00 B GOpMe COLHAIbHOTO
00CITy2KMBAHUS Ha HOMY Y IIOJIy4aTessl YCIIyTH.
dopma Gecefibl, METOMB! IIPOBEIEHUS OIXKHEI
BEIOMPATHLCS C YIEeTOM 0COOEHHOCTEN
[oJTyyaTess YCIyTH, IPeIoiaraeMoro
KOJIM4YeCTBA YYaCTHUKOB. [IpemocTaBisieMEIi
mist o6CyKaeHus MaTepuan (HHpopManus)
MONKEeH OBITh AKTYaJIbHBIM, TOCTOBEPHEIM,
MHTEPECHHIM, [OCTYIIHEIM I II0NTy4YaTess
[VCIIyTH, OTBE€YATh Ha €T0 3allPOCHL,
[IpefIosiaraTh HHTEPAKTUBHOE
B3aMMOZIENCTBYUE YIaCTHUKOB GECeHL.
(OkaszaHue yCIyTH JOJIKHO 00eCIIeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH IOTydaTess
[VCIIyTH B @aKTyaIbHOU HH(pOPMaLun

10 MHTEpecyolIel mpobreMaTiKe

16. CounanbHO-OBITOBEIE YCIIYTH:

16.1. mokynKa ¥ fOCTaBKa Ha JOM IIPOOYKTOB
U TaHUs, IPOMBIIITIEHHEIX TOBAPOB IIEPBOM
Heo0X0AUMOCTH (Hajiee - IPOMTOBAPHI)

Ycnyra npegycMaTpuBaeT:

opopMreHne yCTHOU (TMCHMEHHOM) 3asiBKU

C TepeyHeM HeOOXOOUMBIX TPONYKTOB IIUTAHUS,
TPOMTOBAPOB ¥ UX KONKUYECTBa. I1of
IpOMTOBapaMu TOHUMAIOTCS TOBAPHL,
He0OXOAUMEIE [AJIS OpPTaHU3aLUY TI0BCEJHEBHOMN
PKM3HENEeSTeIbHOCTH MOIyYaTe s YCIIyT;
06CyKIeHre TPeNnoYTEeHUH T0TydaTens
[yCIIyTH (B TOM 4YHuCJie MapKH, CTOUMOCTH, MecTa
TOKYIIKY IIPONYKTOB IUTAHUS, IPOMTOBAPOB);
TOKYTIKY (32 CYeT CPENCTB MOJIy4aTess
COLIMATIBHBIX YCIIYT) IPOAYKTOB ITUTAHMUS,
[IPOMTOBAPOB;

[MOCTaBKy HA IOM IIPHOOPETEHHEIX IPOAYKTOB
MUTAHUS, IPOMTOBAPOB;

[TOMOIITH B Pa3MeIleHNY IPONYKTOB IUTAHUS,
[IPOMTOBAPOB B MeCTax XpaHeHUs

(mpu HEOOXOMMMOCTH);

[TOMOIIb B OCYLIECTBJIEHUH NEHEKHBIX PACYETOB

Ycnyra mpemocTaBisieTcs 110 3ampocy
oJy4aTens YCIyTU C y4eToM rpaduka
[TOCEeIeHUH.

[MonyyaTens YCIyTH OOMXKEH OHITh
TPOUHGOPMUPOBAH O IaTe U BpeMeHU
MOCTaBKY IPOAYKTOB ITUTAHUS, IPOMTOBAPOB.
I3MeHeHUE CPOKa HOCTaBKHU [OMYCKAETCS

10 COTJIACOBAHUIO C IIOJIydaTesleM YCIIyTH.
[TpruoGpeTeHne MPONYKTOB IIUTAHMUS,
[IPOMTOBAPOB OCYIIECTBIISETCS B Ipefenax
palioHa MPOXKUBAHUS [TOJIyYaTess YCIyTH.
[TproGpeTaeMble IPOAYKTHL IUTAHUS,
[TPOMTOBAPHI OJI2KHbI UMETh HEUCTEKITUN
CPOK TOTHOCTH, TEPMETUYHYIO
(HeIIOBpPEXKMEHHYI0) YIIAKOBKY (€CIH OHa
[IpPeJIoaraeTcs), ObITh JOCTABIEHE B YUCTHIX
makeTax (CyMKax, KOp3UHaX).

Pa3MellleHre IPOAYKTOB IUTAHUS,
[IPOMTOBAPOB B MECTAX XPaHEHUS
OCYIIECTBIISIETCS C YYETOM YCTAaHOBIEHHEIX
Tpe6oBaHUY K UX XpaHEHHUIO (B TOM YUCTIE
TeMIepaTypHOTO pexXuMa, SOCTyIa CBeTa,
BJIQXKHOCTH), @ TaKXKe BO3MOXKHOCTEN
[OJIydaTesist YCIyTH o GeCIpensiTCTBEHHOMY
MOCTYILy K HUM.

CyMMa pacxofioB HOJIKHA ObITh IIOATBEPKIEHA
MOKYMEHTaJIbHO (Y€K, KBUTAHIIHS).

Oka3zaHue yCIyTH JOJIKHO 00eCIIEYUTH
[oJTy4daTesis YCIyTH MPORYKTaMy TUTaHuUs

1 IPOMTOBApaMu

16.2. oOpraHu3alys ropsiyero NUTaHus Ha JOMY:




16.2.1. mocTaBKa Ha IOM Iopsiuero NUTaHUs

Ycnyra mpemycMaTpuBaeT:

oOCyx)neHue NOTPe6HOCTH, YCIOBUM U IOPSAKA
MOCTABKU TOPSTYETO TUTAHUS;

TOMCK HEOOXOMUMEIX OpraHU3alui
06IIIeCTBEHHOTO MUTAHUS;

mHGOpPMUPOBaHUE 00 YCIIOBUSIX BHIIOTHEHUS
MAHHOY YCJIYTH OpraHU3aluel 06IeCTBEHHOTO
MUTAHUS, CTOUMOCTY ITUTAHUS;

odopMIeHNEe TOKYMEHTOB (TOTOBOPEHHOCTEH,
COTJTAIIEHuH) C OpraHu3anuel 00IeCTBEHHOTO
MUTAHUS;

moMo1th (Ipu HeoOXOOMMOCTH) B BEIOOpE MEHIO,
3aKase OJI0f;

mproGpeTeHre B OpraHu3anu 06IIeCTBEHHOT0
TUTAHUS TOPSYETO MUTAHUS, €T0 HOCTABKA

Ha moM (IIpu HeoOXOMUMOCTH);

KOHTPOJIB (TP HEOOXOAUMOCTH) COOITIOEHUS
morosopa (cornalneHus) opraHu3anuen
001IIeCTBEHHOT0 TUTaHUs, 00eCIeYnBaOLIeH
ropsiuee MUTAHUE;

[TOMOILb B OCYLIECTBIEHUH NEHEKHBIX PACUYETOB

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTess YCIyTU C y4eToM rpaduka
TIOCEeIeHN.

[TopsimOK MOCTaBKYU ropsidero NUTaHus, ero
oIaTa MOJIKHHI OBITH COTJIaCOBAHEL

C IoJTyyaTesieM YCIyTH U IPU He0OXOOUMOCTH
moJI2KeH ObITh 0(OPMIIEH JOTOBOP

C opraHu3anuei o6IeCTBEHHOTO TUTAHUS.
[TocTaBKa MUTAHUS OCYIIECTBIISETCS

B IIpefiefiax palioHa IPOKUBAHUS [I0JIydaTess
[VCIIyTH.

[IpenocTraBrsieMoe NUTaHUe JOJXKHO OBITH
KaueCTBEHHEIM, YYUTHIBATD 3alIPOCH

1 TOTPEBHOCTH IOJTydaTeis YCIyTH,
COOTBETCTBOBATh €r0 BO3PaCTHBIM
0COOEHHOCTSIM U COCTOSTHUIO 3[[OPOBbS.
[MuTaHue DOJIKHO JOCTABIISATHCS

B CIlel[aJIbHOM Iocyfe 60 KOHTelHepax,
MMeTb COOTBETCTBYIOIYI0O MapKUPOBKY CDOKOB
yIIOTpeOIeHus.

PacyeT 3a MUTaHUE OCYLIECTBIIETCS
[ojTy4daTteseM YCIIyTH NP IPefoCTaBIeHuI
ICOOTBETCTBYIOIIIUX TOBAPHBLIX YE€KOB.
OkasaHue yCIyrHd DOJIKHO 00eCIIeYuTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCIIyTH B ropsiueM NUTaHUU

16.2.2. oKka3aHWe TOMOIIY B TPUTOTOBIIEHUN
AN

Ycnyra npegycMaTpuBaeT:

00CyKIeHue MOTPeGHOCTH U 3aIIPOCOB

Ha [TOMOIIE ITPX IPUTOTOBJIEHUY IHIIH;
oOCyXneHue 0COGEHHOCTEN TPUTOTOBIEHUS
OTIEeNBHEIX OIIIOT;

oMoIIb B 06paGoTKe IPONYKTOB MUTAHUS
(MBITHE IIPOLYKTOB, UX YKCTKA, HAPE3Ka,
PasfmenKa), B TOM YHCJIe C UCIIONIb30BAaHUEM
KyXOHHOT0 000pyfoBaHus (B TOM YUCTIe
MsicopyOKH, 6y1eHePa, KyXOHHOT0 KoM0OaiiHa);
TIOMOIIE B IPUTOTOBJIEHUH MUK (B TOM YHCTIe
KOHCY/IbTHPOBaHHUE II0 IPOLECCY, TTIOMOIIb

B IIOATOTOBKE MHTPEIUEHTOB);

IOMOIIE B yOOPKE CTONA ¥ APYTHUX pabouux
[IOBEPXHOCTEH, MBIThE IIOCYMEI, ILTUTEL, GEITOBEIX
IpUOOPOB, UCIIONB3YEMBIX [JIST IPUTOTOBIEHUS
THINY;

[IOMOIIb B Pa3MeLIeHHY OCTATKOB IPOAYKTOB,
IPUTOTOBJIEHHO UM B COOTBETCTBYIOIIME
EMKOCTH 4 WX Pa3MelleH!H B MeCTa XPaHEHNUS;
IPOBEPKY BHIKIIIOUEHUS Fa30BOH
(97IEKTPUYECKON) MITUTHL, GBITOBLIX IPUOOPOB
[OCJIe IPUTOTOBJIEHHUS TULTH

Ycnyra mpefocTaBisieTcs 110 3arpocy
[IOJTydaTesist YCIyTH C y4eToM rpaduka
rocerieHu.

TTpu OKa3aHUM YCIYTH UCIOIb3YIOTCS
TIPOAYKTHI TIOJTyYaTENS YCIYTH, MMEIOIIUEeCs

[V Hero mocyza, MOOIIUE CPefCTRa.

[IpOmyKTHI, UCIOIb3yEeMEIE

MTpY ITPUTOTOBIIEHUY ITHUINHU, TOJKHEI
COOTBETCTBOBATH TPeOOBaHUAM GE30MaCHOCTH,
MMETh HEeMCTEKIIUH CPOK TOOHOCTH,
TePMETUYHYIO (HETIOBPEXKAEHHYIO) YIIaKOBKY
(ecyu OHa TIPEATIONaraeTcs), HaXOAUTHCS

B IOOXOMSAMIIEY U YUCTOU IOCYe.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[IOMOIIH [TOJIyYaTETI0 YCIYTH B IPUTOTOBIIEHUN
MU

16.2.3. IpUTOTOBJIEHNE TIPOCTHIX OO

Ycnmyra mpenycMaTpuBaeT:

00CyXIeHue C IOJIyYaTeieM YCIyTU IIepedHs
MTPOCTHIX OJTIOM [JIsT IPUTOTOBJIEHHUS,
0COOEHHOCTEN WX IPUTOTOBJIEHUS (PELENTA);
[YTOUHEHNEe HaTu49ust BCEX HEOOXOOMMEBIX
MHTDEIUEeHTOB, UX IPUTONHOCTH

I IIDUTOTOBJICHU A ITUIIH;

TIOATOTOBKY IIOCY/HL /s IPUTOTOBJIEHHUS
mpocToro 6Iofa;

IpeBapUTeNIbHYI0 00pab0oTKy HEOOXOOUMEIX
TPOAYKTOB (YMCTKA, MBIThe, H3MEJIbYeHue,
3aMayMBaHUe);

TPUTOTOBJIEHNE IIPOCTOTO OJIF0IA COTJIACHO
TOKETAHUSIM TIOy4aTesst YCIIyTH;
mHbOPMUPOBaHKEe 06 YCIOBUSIX XPaHEHHUS
IPUTOTOBJIEHHOT'O IIPOCTOTO OII0N1a;
HaBeleHNUe MOPsOKa [OC/Ie IPUTOTOBIEHHUS
MUY (MBITHE HCIIOTIb30BAHHOMU IIOCYIbL, TIITHTEI,
BEITHpaHUE Pab0YMX IIOBEPXHOCTEH,
mopMeTaHUe IIOTa);

TPOBEPKY BHIK/TIOUEHUS Ta30BOM
(97IeKTPUYECKO) MTKTH, OBHITOBEIX IIPUOOPOB
[0CyIe IPUTOTOBJIEHHUS MTULIHA

Ycimyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTess YCIyTU ¢ y4eToM rpaduka
TIOCEeIeHU .

[Tpu OKa3aHUH YCIYTH UCIIONb3YIOTCS
ITPOAYKTHI IOJIy4aTess YCIYTH, UMEIOIIHECs
[V HETO ITOCYZa, MOOIIe CPEeNCTBA.

TTopsimOK MPUTOTOBJIEHUS IIPOCTOTO OJI0fA,
PELIEIIT OrOBAPUBAIOTCS C IIOJIydaTeieM
[VCIIyTH, YYUTHIBAIOTCS €0 MOXKEeIaHUS.

TTom mpocTEIM GJTF0IOM OHUMAETCS 6III0m0,

B COCTAB KOTOPOTO BXOMHUT He 6oyee Tpex
KOMITOHEHTOB, HE TPeOYIOIIIX
[IpemBapUTEIbHON MeXaHHYeCKOo# 00paboTKu
(KpoMe YUCTKY OBOIIel, GPYKTOB).
[TpOOYKThI, KCIOIb3yEMbIE

TIPY IPUTOTOBJIEHUY IIPOCTHIX OITIOM, MOJIKHEI
COOTBETCTBOBATh TPeOOBAHUSIM 6E301aCHOCTH,
MMeTb COOTBETCTBYIOIIHIA CPOK TOMHOCTH,
TepPMETHYHYIO (HEIIOBPEKIEHHYI0) YIaKOBKY
(ecyu OHa TIPEMIIONIaraeTcst), HAXOMUTHCS

B IOAXOMALIEHN U YUCTOMH IoCyze.
Pa3MeleHHe 0CTAaTKOB IIPUTOTOBJIEHHOM MUIIH
OCYIIECTBIISIETCS C YYETOM YCTAaHOBIIEHHEIX
TpeGoBaHUI K UX XPAaHEHHUIO (B TOM YHUCIIe
TeMIIepaTypPHOMY PEXHUMY, JOCTYIy CBeTa,
BIIA’KHOCTH), @ TaKkKe 06eCIedeHust
GecIpensTCTBEHHOTO JOCTYIIA K HUM.
OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTess

YCIIYT'M B IPUT'OTOBJIEHUM ITPOCTHIX 6J'IIOJI




16.3. mocTaBKa OBOIIEN U3 XpaHUIIKIIA

Ycnyra mpemycMaTpuBaeT:

[YyTOYHEHNe MePeyHs U 06beMa JOCTaBIIEMEIX
OBOILIEN B COOTBETCTBUU C MOTPEOHOCTSIMHU
IOJTy4aTens YCIyTH;

[TOOTOTOBKY EMKOCTH [JI JOCTABKU OBOIIEH;
HaroJIHEHNEe eMKOCTe! 0BOLIaMU

(B XpaHUIIHUIIE);

MOCTABKY OBOLIEH U3 MeCTa XpPAaHEHUS B IOM
(HETOCPENCTBEHHO B XKHUJIOE TIOMEILIEHNE,

K MECTy IIPUTOTOBJIEHUS, TIOTPEOIeHUs);
BEIOPOC HEMPUTOMHBIX AJIST YIIOTPEOIEHUS
OBOIIIEH;

[pa3MelleHne OBOIIeH B MeCcTa XpaHEeHUs

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
OJTy4YaTessl YCIyTH C y9eTOM rpaduka
TIOCEeIeHN.

HanMeHOBaHYE OBOIIEH, TPegHA3HAYEHHBIX
IS OCTaBKH, MX 00BeM Or0BapUBAIOTCS

C moy4aTeneM yCIyTHy.

[locTaBKa OBOINEH U3 XpaHUITUIIA
OCYIIECTBIISIETCS B Tape MOJIy4aTes YCIyTH.
ITocTaBKa OBOIIEH OCYIIECTBIISIETCS

13 OCBEIIEHHBIX XPAHUINII, HE HAXOMSIIUXCS
B aBAPUITHOM COCTOSIHUY U BETXUX 3TAHUIX
(IIOMeIeHusX).

OKa3aHue yCIIyI'H OOKHO 06eCIedYnTh
MOTPEeOHOCTH MOJIy4YaTe st YCIyTH B IOCTAaBKE
oBoOIIEl M3 XpPaHUITHIIA

16.4. gocTaBKa BOLH! (A7 IPOKUBAIOIINAX
B JKUJIBIX IOMEIIEHUAX 0e3 EHTPaIbHOT0
BOJOCHAGKEHNUS)

Ycmyra mpemycMaTpuBaer:

onpeneneHne HE0OXOAUMOT0 06 BEMA BOMIEL

c yueToM OTpeGHOCTEH MONydaTens yCIyTri
1 yCTAHOBJIEHHEIX HOPM;

TIOATOTOBKY €MKOCTH [JIs1 BOABI, IIDOBEPKY €e
L[EeJIOCTHOCTH, YUCTOTHI;

HAIOJIHEHNE eMKOCTH BOLOU (B TOM 4UCIIe
13 KOJIOHKH, KOJIOAA);

MOCTaBKY EMKOCTH C BOZOH Ha JOM
(HEIOCPENCTBEHHO B XUJIOE IOMEIIEHNE,

K MECTy IOTpeOIeH s);

TIepenuBaHue BOME B eMKOCTH /IS XpaHEeHUsI

Ycrmyra mpenocTaBisieTcs 1Mo 3ampocy
[oJIydaTesis YCIyTH C y4eToM rpaduka
TOCeIeHuH.

Boma aJisi MUThST ¥ IIPUTOTOBIIEHHUS MUK
MOJKHA HOCTABIISITHCS M3 TPOBEPEHHBIX
MCTOYHUKOB B YUCTON €MKOCTH I10JIy4aTess
[yCITyTH.

Pa3MelneHye BOOE B IIOMEIIEHUH
OCYIIECTBIISETCS C YYETOM MTOKETaHUH
[TOJIy4YaTesis YCIYTH ¥ BO3MOXKHOCTH
GecIIpensTCTBEHHOTO JOCTYIA K Hel.
OKa3aHue yCIIyTH JOXKHO 06eCIednuTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCITyTH B HOCTaBKE BOIBI

16.5. momoIs B pacTOnKe meyel (OJis MPOKUBAIOIINX B JKUJIBIX IOMEIIeHUSX 0e3 eHTPaIbHOT0

OTOIIJICHHS):

16.5.1. mocTaBKa TOIJIMBA U3 XPaHUIHUIIA

Ycryra mpemycMaTpuBaer:

[yTOYHEHWEe MecTa XpaHeHus, 00beMa
Heo6X0OMMOT0 TOIIKNBA, TOATOTOBKY €MKOCTH
IS er0 MOCTABKHY;

HAIOJTHEHWE eMKOCTH TOIJIUBOM (B TOM YKCIIe
[yrJIeM, IPOBaMH) B IOMEIIEHUY /st XPaHeHHUs
TOILIMBA;

MOCTAaBKY TOIIMBA B XKUJIO€ TIOMEIeHHe

K MECTY €TI0 UCIIOIb30BaHUS C COOTIONEeHNEM
TpeGoBaHMi 6€30MaCHOCTH

Ycyra mpenocTaBiseTcs 10 3alpocy
[OJTy4YaTess YCIYTH C y9eTOM rpaduka
TIOCEeIeHN.

O0beM IpegHa3HAUYEHHOTO IJIS JOCTaBKH
TOIITIBA OTOBApUBAETCS C MOJIydaTeIeM
[yCITyTH.

[locTaBKa TOMIMBA U3 XPAHUITUINA
OCYLIIECTBIIIETCS B Tape MoJydaTens YCIyru
1 pa3MelaeTcs B yCTAHOBIEHHOM

11 XpaHeHUs MecCTe.

TocTaBKa TOIIMBA OCYLIECTBIISETCS

13 OCBEIIEHHEIX XPAHUINII, HEe HAXOASAIINXCS
B aBAPHIHOM COCTOSTHUU U BETXUX 3MAHUSIX
(TTOMEIeHHSX).

TTonyyaTenyu yCIyTy JOIXKHEL OBITh
npouH(GOPMUPOBAHEL O ITpaBUIIAX
6e30TIaCHOCTH, B TOM YHUCIIE
IPOTUBOIIOKAPHOM, IIPU PACTOIIKE
(9KCIITyaTanuu) neveu.

OKa3aHue yCIIyT'H OOKHO 00eCIeYnTh
MOTPEeOHOCTH MOJTyYaTe st YCIYTH B TOCTAaBKE
TOTIIMBA M3 XPAHUJTUINA

16.5.2. moaroToBKa neveil K pacToIKe

Ycnyra npegycMaTpuBaeT:

TOATOTOBKY HEOOXOIUMOTO MHBEHTAPS

IJIsT PACTOIIKY TIeYel (B TOM YHCJIe KOYEpTH,
COBKA);

BU3yaJIbHEIA OCMOTP COCTOSTHUS €Y

Ha IIPEAMET OTCYTCTBUS TPEIUH,
TTOBPEXOEHUN;

IPOYHIEHVE KOJIOCHIUKOB U KaMep, The
OCTaeTCst 30J1a MOCJIE IIPEeXKHEr0 CTOPaHUs JPOB
(mpu He0OXOOUMOCTH), BEITpe0aHNe U BEIHOC
3071BI, YKJIAKY OPOB;

[TOATOTOBKY CPENCTB [JIs1 PACTONKY (CIMYKH,
Gymara, Imermna)

Ycnyra mpeocTaBisieTCs 1Mo 3ampocy
[oJIydaTesis yCIyTH C y4eToM rpaduka
oceIeHu .

JTMII0, OKA3bIBAIOLIEE YCIIYTY, HOJIKHO
PETYJISIPHO IIPOXOOUTH CIEIATIbHEIH
MHCTPYKTaX I10 TEXHUKE 6€30IIacCHOCTH.
Ycnyra oKa3sIBaeTCS C TIOMOIIBIO HHBEHTAPS,
MIPEOCTABIEHHOT0 TI0JTyYaTeIeM YCIIyTH.
[I7151 pOo3KKra Imeyei He IOMyCKAeTCs
MCII0/Tb30BAHUE TOPIOYHMX CMECEH.
TTomyyaTenu yCIyTy JO/IKHEL OBITh
TPOUHGOPMHUPOBAHEI O TPABUIAX
6e30I1aCHOCTH, B TOM 4HCJIE
TPOTHBOIIOKAPHOH, TP PACTOIIKe
(9KCIITyaTanuu) nevyei.

(OkazaHue yCIyTH JOJIKHO 00eCIIeYUTh
[TOATOTOBKY IeYH K 0e30macHoOMy

M CII0JIb30BaHUIO




16.5.3. pacromnka meuei

Vcmyra mpemycMaTpuBaeT:

[TOArOTOBKY HEOOXOMUMOT0 HHBEHTAPS

IJI PACTOIIKH TIeYel (B TOM YHCIIe KOYEPTH,
COBKA);

OCyIIeCTBIEHNE YKIIafKK TOIJIUBA B IIeYb
COTJIACHO YCTAHOBIEHHHIM HOPMaM;

[PO3KHUT UCIIOJIH3YEMOT'0 TOIIMBA C IOMOIIBIO
GyMaru Wiy LIemnEl;

KOHTPOJIb ITPOLIECCA TOPEHHUS U ero
MpeKpaleHust (Ipu HeoOXOMUMOCTH)

Vcmyra mpemocTaBisieTcs 1Mo 3ampocy
[oJIy4daTesis YCIyTH C y4eToM rpaduka
TIOCEeIeHN.

PacTomnKa meyei 0CyIIECTBISETCS C IOMOIIBIO
MHBEHTAPS U TOILINBA, IIPEIOCTABIEHHBIX
[oJIyyaTeseM yCIIyTy.

[Tpu OCYLIECTBIIEHUY PACTOIKY IeYeH JOIKHEI
cobmoaThest TpeboBaHust 6€30IaCHOCTH,

B TOM YKCJIe TPOTUBOIOKAPHOM.

JT1110, OKA3bIBAOIIee YCIYTY, OOIKHO MPOKTH

MHCTPYKTaX I10 TeXHUKe 6€30II1aCHOCTH.
1715 po3xKura nedeil He JONMyCKaeTCs
MCII0NIb30BaHUe TOPI0YUX CMeCeH.
TMoyy4aTeny yCIyTy JOJIKHEI ObITh
IPOXHGOPMHUPOBAHEI 0 IPaBUIax
6e30I1aCHOCTH, B TOM 4UCIIE
[IPOTHBOIIOKAPHOM, IIPH PaCTOIIKe
(9KCIITyaTanuu) neveu.

OkasaHue yCIyrH OOJIKHO 00eCIieyuTh
[VIOBJIETBOPEHUE NTOTPeOHOCTH ITOJIydaTens
[VCIIyTH B PacTOIIKe Ie4n

16.6. cmava Bellel B CTUPKY, XUMUYHUCTKY,
PEMOHT U UX NOCTaBKa Ha IOM

Ycnyra npegycMaTpuBaeT:

nH(pOPMUPOBAHUE 00 YCIOBUSAX (B TOM YHCIIE
CpOKax, CTOMMOCTH) COA4H Belneln

B OpraHW3alNH, OKA3BIBAIOININE YCIIYTH CTUPKHY,
XUMYKMCTKH, PEMOHTA BeIeH;

[TOMOIIb B BEIOOPE OPraHU3alMH, B KOTOPYIO
GymyT mepenaHsl BElLy;

TTOMOIIb B MTOATOTOBKE Bellled IJIs Coadu

B CTUPKY, XUMYHUCTKY, PEMOHT (IIPOCMOTP
COCTOSTHUS CaBaeMbIX Belllei, peKOMeHOaIui
110 CTUPKe (XMMUYUCTKE), UX YIIaKOBKA);
MOCTaBKYy Belllel B OPraHK3aluo,
0Ka3BIBAIOIIYI0 COOTBETCTBYIOIINE YCIIYTH;
odhopMIIeHre HEOOXONUMBIX IOKYMEHTOB

Ha IIpreM Bellei;

nH(pOPMUPOBaHUE 0 CPOKAx BO3BpaTa Bellel;
ToJIyueHue Bellel I0cyie CTUPKU, XUMYUCTKY,
[PEMOHTA, KOHTPOJIb Ka4eCTBa IIPOU3BEIEHHEIX
paboT;

meHeKHEIE PACYETHI C OpraHu3anuen

3a BHIIOJIHEHHEIE YCIIYTHU (U3 CPENCTB
oJTy4yaTens YCIyTh);

MOCTaBKYy Belllell Ha OM IIONIy4YaTens YCIyTH;
TIOMOIIb B pa3MellleHuy Belllell B MecTa
XpaHeHus (Ipu HEOOXOOUMOCTH);

meHeKHEIE PACYETEI C IIOJTyYaTeIEM YCIIyTH

Ycyra mpenocTaBiseTcs 10 3alpocy
oJTy4YaTessl YCIyTH C y9eToM rpaduka
TIOCEeIeHUH.

MecTo crauu Belleld B CTUPKY, XUMYUCTKY,
[PEMOHT, [IpeAoiaraeMas CTOUMOCTh 3TUX
[VCIIyT, CPOKM BBHIIIOJIHEHUS OI0BAPUBAIOTCS
C Ioy4aTeneM yCIyTHU.

Cmaua Belel B CTUPKY, XUMYKUCTKY, PEMOHT
OCyIIeCTBISIETCS B IIpefiefiax patioHa
MIPOKUBAHUS HOIy4aTelIs YCIIyTH.

TocTaBKa Beled OCYIIEeCTBISETCS B Tape,
[IPEfOCTaBIIIeMOH [I0Ty4aTeseM yCIyTH.
[locTaBKa Belleir 00paTHO OCYIIECTBIISETCS
B CPOKH, OIIpefie/IeHHble OpraHu3alue,
OCYLIECTBNAOIEH CTUPKY, XUMYUCTKY,
[PEMOHT, U C yUeTOM I'paduKa IocelieHui.
Pa3MelneHne Bellell B MeCcTaxX XpaHEeHUS
OCYILIECTBIISIETCS C YYETOM YCTAHOBIIEHHBIX
TpeOOBaHUY K UX XPAHEHUIO, & TAKXKe
BO3MOXKHOCTE! IOIy9aTes YCIyru

0 GECIPENSITCTBEHHOMY HOCTYILY K HUM.
CyMMa pacxofoB [HOJIKHA ObITH MOATBEPKAEHA
MOKyMEeHTaJIbHO (4eK, KBUTAHIINA).
OKa3zaHue yCIIyTH JOJIKHO 00eCIIeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOTydaTess
[VCITyTH B COa4e Bellel B CTUPKY, XUMYUCTKY,
[PEMOHT ¥ UX JOCTaBKE Ha JIOM

16.7. yGopKa KHUJIBIX IOMEIeHUN:

16.7.1. moMouIs B OAEpKAHUY TOPSIAKA
B 2KUJIBIX IIOMEIIEHUSIX

Ycnyra npegycMaTpuBaeT:

00CyXkneHue C oIydaTesieM YCIyTH IOPsNKa,
[yCIIOBUY, XapaKTepa II0MOIII

[IJIA IIOOOePXKaHuA IMOPAAKa B 2KUJIOM
[TOMeIeHNY;

[TOMOIIb B HABEJEHUY MOPSIAKA B IOMELIeHUI
(packiafgbrIBaHUY 10 MeCTaM [IOCYALL, BelleH,
paccTaBjieHUN (IIepeIBUKEeHNN) IEPEHOCHOH,
MenkorabapuTHON MeberTu, 3ampaBKe [T0CTENTH)

Ycmyra mpenocTaBisieTcsi C y4eToM IIPaBHIT
BHYTPEHHEr0 pacIopsifka u (WIx) 1o 3ampocy
[OJTydaTesisi YCIyTH.

PaccTaBneHue Belled 110 MecTaM
OCYIIECTBIISIETCS C YYETOM ITOKETAHUN
ToJTy4aTess YCayru. [Ipy oKa3aHUU yCIIyTH
HEIOIMyCTUMO U3MEHEHNE MeCTa UM MOpsioKa
[pacrosokeHus Belei 6e3 CoriacoBaHUs

C TIoNTy4aTeneM yCiayTH.

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[TOMOIIb [IOJTYYATEIIO0 YCIyTH

10 IMOAOEPXKAaHUIO IMTOPSAOKa B IIOMEIIEHUA




16.7.2. npoTupaHue LU C IOBEPXHOCTH
Mebemnu

Ycnmyra mpenycMaTpUBaeT:

0OCyXIeHue C IOoTy4YaTesieM YCIyTH IIOPsIaKa,
[yCTIOBUM, XapakTepa pabor;

[TOATOTOBKY MHBEHTAPSI, MOIOIIUX CPELCTB,
MaTepHana (BeTollb, CliellianbHEle CPEeICTBa)
my1st yOOPKY MBLIH;

ocyiiecTBiIeHue (BIaXKHOM/CYX0#) YOOPKU IIBLITH
c moBepXHOCTH MeOeH;

YUCTKY (MBIThE, OIIOJIACKUBAHUE)

1 pa3MelleHUe B MeCTa XPaHEHUs
MCII0JIb3yeMOr0 UHBEHTapsI, MOIOIIUX CPEICTB
U MaTepuana

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
OJTy4YaTessl YCIyTH C y9eTOM rpaduka
TIOCEeIeHN.

OGBeM yCIyrd, OPSHOK IIPOBENEHuUS YOOPKH
00CyKIaeTcs C IoydaTesieM yCIyTH.

Ycrmyra 0Ka3hIBA€TCS C UCIIOIb30BAHIEM
MHBEHTAPS, MOIOIINUX CPECTB ¥ MaTePHaloB
[OJIy4aTesi YCIyTH.

TTonmy4aTenb YCIyTH [OJIKEH OHITh 3apaHee
POMH(GOPMUPOBAH 0 HEOOXOJUMBIX CPEICTBAX
IJIsT OCYIECTBIIeHUsT YOOPKH.

Vcronb3yeMble HHBEHTApPh, MOIOIINE CPEICTBA
M MaTepHaibl MOJIKHE 0TBEYATh TPEOOBAHUSIM
0e30macHOCTH.

[Ipu TPOTHPAHUY IIBIIU C TIOBEPXHOCTH Meben
HEIOMYCTUMO U3MEHEHHE MeCTa UK MOPSaKa
[PacIooXkeHus Belei 6e3 COrIacoBaHus

C oTy4aTeneM yCIyTH.

OkasaHue yCIyTH OOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[VCIITH B IPOTHPAHUHY IIBUTH C IIOBEPXHOCTH
Mebenu

16.7.3. BEIHOC Mycopa

Ycnyra npegycMaTpuBaeT:

06CyKIeHME C TIOTydaTesieM YCIyTH XapakTepa
paboT;

[TOATOTOBKY TapH! [JIs BEIHOCA MYCODa;

BEIHOC MyCOPA U OPYT'UX GEITOBLIX OTXOHOB

B CIlelIMaJIbHO OTBEHNEHHBEIE MECTa;

3aMeHY IIOJIU3TUIEHOBHIX TaKETOB B MYCOPHBIX
KOp3uHax (Mpu HeOOXOOUMOCTH);

MOWKY ¥ Ie3uH(GEKINI0 MyCOPHEIX KOP3UH

(mpu HEOOXOOMMOCTH)

Ycyra mpemocTaBiseTcs 0 3apocy
[IOJTy9YaTess YCIyTH C y9eToM rpaduka
TOCeIIeHUN.

[Ipu 0Ka3aHUM yCIYTH UCHOIB3YIOTCS Tapa
M1 BBIHOCA MyCOpa U II0JIUSTUIIEHOBBIE
[TaKeTHl IT0JIy4YaTessl YCIyTH.

Mycop, GEITOBEIE OTXOIBI BEIHOCSITCST

B CIleIMa/IbHO YCTAaHOBJIEHHEIE (OTBEIEHHEIE)
MecTa.

MeiThE, He3UH(EKINS MyCOPHBIX KOP3UH
OCYILIECTBIIIOTCS C UCIIOJIb30BAHUEM MOIOIIUX
CPELCTB IOIy4aTeNs YCIyTH.

OkasaHue yCIyrH DOJIKHO 00eCIIeYuTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIydaTes
[yCIIyTH B BHIHOCE MyCOpa

16.7.4. nogMeTaHue mona

Ycmyra npegycMaTpuBaeT:

00CyKIeHue C IoJIydaTeeM YCIIyTH XapakTepa
paboT;

[TOATOTOBKY IIOMEIIEHUS U HHBEHTAPS

It ToMMeTaHus (B TOM YKCJIE TIePeCTaHOBKa
MenKorabapuTHON Mebenn);

[TOMeTaHue II0JIa B XKUJIOM [IOMEeIIeHU];
[PAacCTaHOBKY Me0eI 1mocje MOAMEeTaHus [0JIa;
OYHCTKY HHBEHTApPS U €r0 pa3MelleHie B MecTa
XpaHeHHUs;

MIPOBETPUBAHMNE XKHUJIOTO ITOMEILIEHUA

(mpu HEOOXOMMMOCTH)

Ycmyra mpemocTaBisieTcst o 3ampocy
[OJIy4YaTess YCIyTH C y4eToM rpaduka
OCeIeHN.

O6BEM YCIIYTH, HOPSAOK IPOBEfieHUsT YOOPKU
06CyKaa0TCs C IoTydaTeneM yCIyTH.
Ycmyra oKa3EIBaeTCs C UCIOIb30BaHUEM
MHBEHTapS MOJIy4YaTess yCIyTH.

IHBEHTapb OJIZKEH COOTBETCTBOBATh
TpeGoBaHUSIM 0e30IaCHOCTH.

[Tpu mpoBefieHUH YOOPKY (HaBeeHUU
HOpHJIKa) B XKUJIBIX [IOMEIIEeHUAX HeJOIIyCTUMO
3MeHeHNe MeCTa U IopsaaKa
pacronoxeHus Bemell 6e3 coraacoBaHus

C moy4yaTesieM yCIyTH.

OKasaHHUe YCIIyTH JOJIKHO 06eCIednuTh
[VZOBJIETBOPEHHUE IOTPEGHOCTH HOJTydaTers
[VCIIyTH B HOOMETaHUH TI0J1a

16.7.5. yGopka TbIIECOCOM MATKOM MeOenu,
KOBPOB ¥ HATIOJIBHBIX TOKPBITHH

Ycmyra mpenycMaTpuBaeT:

oOCyXIeHue C IojIydaTeneM YCIIyr'd XxapakTepa
paboT;

TOATOTOBKY IIBUIECOCA [/ OCYIIEeCTBIIEHUS
ly6opku (cO0pKa mpu HEOOXOOUMOCTH, IIPOBEPKA
MCIIPABHOCTH, 3aII0JIHEHHOCTH ITBUIECOOPHHIX
[yCTPOWCTB);

TOATOTOBKY IOMEIIEHUsT, MEOEIH [T YHUCTKH
IEIECOCOM (OTOBUraHKE MeNIKorabapuTHON
MeOeu, IOCTOPOHHUX IIPEIMETOB);
OCYIIECTBIIEHUE IPOLIECCA YUCTKHU C TOMOIIBI0
BITIECOCA;

YHUCTKY IBUIECOCa II0CJIe er0 UCI0NIb30BaHus
(mpu HEeOOXOOMMOCTH) U pa3MelleHre B MecTa
XpaHeHUs;

TPOBETPUBAHKE KHUJIOTO TIOMELIEHMS

(mpu HEOOXOOMMOCTH)

Ycnyra nmpefocTaBisieTcs 110 3allpocy
[IOJIy4aTesis YCIYTU C YIEeTOM YTBEPKIEHHOTO
rpaduKa MoceeHui.

OOBbeM yCyTH, IOPSIOK IPOBEIEHNS YOOPKH
00CyKIai0TCA C [ONydYaTeneM yCIyTH.
Ycmyra oKa3blBaeTCs C IOMOLIBIO IIBLIECOCa
OJTy4aTens YCIyTH.

[Tpy OYKCTKE PA3IUYHLIX IIOBEPXHOCTEHN
MOJI3KHBL KCIIOIb30BATECS MTOOXOAIINE
Hacafky (IpY UX HATU4UH).

[lepen oKa3aHUeM YCIYTH HOMKHA ObITh
[TpoBepeHa TeXHU4YecKas UCIPaBHOCTh
[IBIIECOCA, 3AIIOJIHEHHOCTD IBUTECOOPHBIX
[VCTPOICTB, a 10 3aBepIIeHnuH YOOPKU
OCylLIecTBNI€Ha er0 YUCTKaA.

[Tpu npoBeneHUU YOOPKY (HaBeNEeHUH
[OPsifKa) B JKUJIBIX TOMEIEHNUSX HEIOMYCTUMO
n3MeHeHNe MecTa U IopsioKa
PacIonoxkeHus Belell 6e3 CoracoBaHUsS

C TIoNTy4aTeneM yCIyTH.

OKa3aHue YCIIyTH DOJIKHO 00eCIednTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes

yCIIyru B yGOpKe MEIECOCOM MSITKON MeGenH,
KOBDOB ¥ HAIOJIbHBIX TOKPHITHI




16.7.6. 9BCTKa IPUKPOBAaTHHIX KOBPUKOB
U OPOXKEK

Vcmyra npegycMaTpUBaeT:

06CyKIeHUE C TIOydaTeNieM YCIyTH XapakKTepa
paboT;

TOATOTOBKY MHBEHTAPS [T YUCTKHY;

OYKCTKY OT IIBUIM IPUKPOBATHEIX KOBPUKOB

M IOPOZKEeK C IIOMOIIbI0 IEIIecoca MU0 IIeTKH,
B TOM YKCJIE C UCIIOJTb30BAHMEM CIIEI[MAJIbHBIX
CPELCTB, BHITPSIXMBAHUS BPYYHYIO (Ha ynule);
YHUCTKY IBITIECOCa U OPYroro HHBEHTaps

1 pas3MellleHue B MeCTa XpaHeHus;
IPOBETPUBAHUE KUJIOTO TOMELIEHNS

(mpu HEOOXOOUMOCTH)

Ycyra mpenocTaBiseTcs 10 3alpocy
OJTy4YaTessl YCIyTH C y9eTOM rpaduka
TIOCEeIeHN.

OOBEM yCIyTH, OPSIOK IPOBENEHUS YOOPKH,
BUM YUCTKYU IIPUKPOBATHEIX KOBPUKOB

M MOPOXKEeK 06CYyKAAIOTCS C IOIydaTeneM
[yCITyTH.

Ycnyra oKa3bBaeTCs C TIOMOILBIO HCIIPaBHBIX
1 6e30MaCHLIX [71s1 PaGOTE HHBEHTApS,
CPEICTB A7 YUCTKY, IIPEefOCTaBIsIeMEIX
[OJTy4YaTeseM yCIIyTH.

OKa3aHue yCIIyT'H OOJKHO 00eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[VCIIyTH B YUCTKE IPUKPOBATHHIX KOBPUKOB

1 DOPOXKEK

16.7.7. MBITBE TIOJIA

Ycmyra mpemycMaTpuBaeT:

0OCyXIeHue C mojydaTesieM yCIyTy XapakTepa
paboT;

[TOATOTOBKY IIOMEIIEHUS ¥ HHBEHTAPS

1T MBITBS TI0J1a (TTepecTaHOBKa
(mepemBuUXKeHUEe) MeNKorabapuTHOM Mebeny,
3a00p BOIHI [/IST MBIThS 110JIA B CIIEIIMAIBHO
npegHa3HAUYEHHYIO OJIS 9TUX ILleJled eMKOCTh);
BIaXKHYIO YOOPKY (IpOTHpaHue) moja

C TIOMOIIIBIO CTIeHabHBIX IIPUCITOCOOIEHUI
(mBabpa, IIETKA U Ap.) Wik 0e3 HUX (BPyYHYIO)
C ucronb3oBaHueM (6e3 UCII0Nb30BaAHMUS)
MOIOIIUX CPENCTB;

OUKMCTKY WHBEHTAPS, KCIIOIb30BaHHOT O

TPV MBEITHE TI0JIA;

pa3MelneHe MOIOIIUX CPEICTB U UHBEHTAPS

B MeCTa XpaHEeHUs;

TPOBETPUBAHUE JKHUJIOTO TIOMEIIEHHUS

(mpu HEeOOXOMMMOCTH)

Ycrmyra mpenocTaBisieTcs 1Mo 3ampocy
[oJIydaTesis YCIyTH C y4eToM rpaduka
TOCeIeHuH.

O6BeM yCIIyTH, IOPSIAOK IIPOBENEHUS MBIThS
[10JIa COTJIACYIOTCS C MOJIydaTesieM YCIIyTH.
Ycrmyra oKa3hIBa€TCS C IOMOII[bI0 UHBEHTAPS,
CPEZICTB [/IST MBIThSI T10J1a, TPEeJOCTABIIEHHBIX
[OJTy4aTeseM yCIIyTH.

Tlocre MBIThSI IT0JIA MOJIKHO OBITHE 06ECIIeYeHO
ero BEICEIXaHKE B I[€/I51X 6€30MaCHOCTH
MepeaBUKEHNS TTOTy4aTeNs YCIIyTH.

[Tpu npoBeneHuU YOOPKY (HaBEIEHUH
HOpHJIKa) B JKHUJIBIX IIOMEILIEeHUAX He}Z[OHyCTI/IMO
M3MeHeHNe MeCTa UK MOopsigKa
[PacCIooXkeHus Belel 6e3 COrIacoBaHUs

C oTy49aTeneM yCIyTH.

OkasaHue yCIyTH DONIKHO 00eCeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[YCIIyTH B MBEITHE TI0OJIA

16.7.8. MBIThe OKOHHBIX CTEKOJT 1 OKOHHBIX
[IeperyieToB, IPOTHPaHKe TIOOKOHHUKOB,
0YKCTKa OKOHHBIX paM OT GyMaru (IpokKieika
OKOHHEIX paM GymMaroit)

Ycnyra npegycMaTpuBaeT:

06CyKIeHUE C TIOTydaTesieM YCIyTH XapakTepa
paboT;

OCYILIECTBIIEHUE IIPOBEPKH [IPOYHOCTH
KpereHui CTEKON ¥ paM;

TOATOTOBKY CIIEIIMAIbHOTO NMHBEHTaps

01 OCYILECTBIIEHUS MBIThS (IPOTUPAHUS),
BKJTIOYAs TPOBEPKY E€T0 COOTBETCTBUS TEXHUKE
6€30TIaCHOCTH TIPH OCYLIECTBIIEHUY JAHHBIX
paboT;

MEITHE OKOH, IPOTUPAHUE OKOHHHEIX CTEKOJI,
MpoeMoB, TOTOKOHHUKA C TIOMOIIBIO
CIIeIIMabHBIX YACTSIINX CPENCTB;

OYUCTKY (IIpH HEOOXOAUMOCTH) OKOHHEIX paM
oT 6yMaru nu6o yTenauTens;
ocymiecTBeHue (MPU HEOOXOIMMOCTH)
[VTEILIEHUsT OKOHHEIX paM (Oymara,
[VILZIOTHUTEJID);

pa3MeleHne MOIOIIUX CPEICTB ¥ HHBEHTAPS
B MeCTa XpPaHEHUS;

[yOOpKy MaTepuaia (Mycopa) IIocjie OUUCTKH
174 yTeHJ’IEHI/IH OKOHHBIX paM

Ycmyra mpenocTaBiseTcs 1o 3alpocy
[oJTy4yaTess YCIyTU ¢ y4eToM rpaduka
TIOCEeIeHUH.

OObeM yCnyry, OpsnoK IPOBENeHUs MbIThS
OKOHHBIX CTEKOJI, IEPeIJIeTOB, IPOTHPaHue
[TOMOKOHHUKOB, 04MCTKA OKOHHBIX paM
COTJIaCyIOTCS C MoJIydaTesieM YCIyTH.

Ycimyra ocyIiecTBIsSI€TCS C UCIOJIb30BAaHUEM
CIlel[anbHOT0 MHBEHTaps (B TOM 4YHCIIe MMEeTKH
C TeJleCKOIUYEeCKOM PydKoii) UK Mep,
00eCIIeYMBAIOIIMX BEIIOJIHEHNE TPeOOBAHUHI
[IpPaBUJI OXPAHE TPyMa pu paboTe Ha BEICOTE
(B TOM 4HCIIe IPOXOXKAEeHNEe HHCTPYKTaxa,
HamM4yie CTPAXOBOYHEIX 5JIEMEHTOB).

Ycnyra oKa3bsBaeTCs C IIOMOIIBI0 HHBEHTAPS,
CPELCTB [l MBIThS U YTENJIEHUS OKOH,
[IpefocTaBisieMbIX [I0ydaTeneM yCIyTHy,
KOTODEIE [JOJIKHEI ObITh 6€30I1aCHb

mist paboTEHL.

Oxa3aHue YCIIyTH DOJIKHO 06eCIednTh
VIOBJIETBOPEHNE TOTPeOHOCTH [IONTyYaTens
[VCIIyTY B MBIThe OKOHHBIX CTEKOJI 1 OKOHHEBIX
[IepemsieToB, IPOTUPaHUH TI0JOKOHHUKOB,
0YMCTKe OKOHHBIX paM 0T 6yMaru (IpokJeika
OKOHHBIX paM Oymaroii)

16.7.9. cMeHa WTOP ¥ TapOuH

Ycnyra npegycMaTpuBaeT:

0OCyKIeHue C oJIydaTeeM YCIIyTy XapakTepa
paboT, mopsioKa BHITIOTHEHNUS;

cHATHE (OTKpeIJIeHNe) MTop (TapiuH,
opThEP), TPEOYIOMUX CTUPKY (BBITPSIXUBAHUS,
3aMEHEHI);

IpOTHpaHVe NEUIH (Ha KapHU3E);
MpUKpeIieHne ITop (TrapauH, MOPThep) IOoCye
CTUDKHY (BBITPSIXMBAHUS, 3aMEHHI)

Ycnyra mpefocTaBisieTcs 110 3alpocy
oJTy4aTens YCIyTH C y4eToM rpaduka
MTOCeIIeHUN.

[Tpu HEOOXOAUMOCTH NIPEABAPUTETHHOM
CTUPKY IITOP (TAapAKH) yCIIyra MOXKET
OCYLIECTBIIATHCS 38 HECKOJIBKO IIOCEIIEHNUH.
VHBeHTaph AJIS CHATHUS U 3aKPEIUIeHUS IITOP

Y TapOyH, CPeCTBa A/ IPOTUPAHUs
KapHU30B (MTPH HEOOXOMMMOCTH)
[IPEeOCTABIISIOTCS OTyYaTeNIeM YCIyTU

M TOJIKHEI OBITH 0€30IIaCHHI A1 PabOTHL.
[TpemBapUTENBHO JIUI[OM, OKA3EIBAIOIIUM
[VCITyTY, MOJI2KHEI ORITH TPOBEPEHHI CPENICTBRA,
HeoOXomUMEIEe ATt pabOTH Ha BEICOTE (B TOM
YKCIIe YCTOMYUBOCTE CTyJIA, CTPEMSHKH).
[TpuKpemnsseMble MITOPH (TOPThePhl, TAPAUHBI)
TOJIZKHBI 6BIT]) YUCTBHIMHU U COOTBETCTBOBATH
KOHGUTypaluy OKHa.

OKa3aHMe yCIyTH OOIKHO 00€CTIEeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOTydaTesNs

[VCIYTH B CMEHe INTOD U TapouH




16.7.10. y6opKa B CO CTEH ¥ ITOTOJIKOB

Ycnyra mpemycMaTpuBaeT:

06CyKIeHUE C TIOydaTeNieM YCIyTH XapakKTepa
paboT;

[TOATOTOBKY IIOMEINEHHS ¥ He0OXOIUMOTO
MHBEHTapPS (CTYN, CTpeMsiHKa, mBabpa,
meiiecoc) (Mpu HeoOXOMMMOCTH);

[VIaJIeHHUe MBUIM CO CTEH U II0TOJIKOB IIyTEM
BaKyyMHOH 00pab0TKu, 0OMeTaHus, a TaKXKe
MTyTeM BIIaXKHOM MMPOTUPKH, MBITHS;

MEITHE, OTIOJIACKHUBAHUE UCIIOJIE3YEMOTO
MHBEHTAps ¥ pa3MelleHre B MeCTa XpaHeHHUs

Ycyra mpenocTaBiseTcs 10 3alpocy
OJTy4YaTessl YCIyTH C y9eTOM rpaduka
TIOCEeIeHN.

OOBEM yCNIyTH, IOPSIOK, BUN YOOPKY IIBLIH
CO CTEH U [TOTOJIKOB COTJIACYIOTCS

C moy4aTeneM yCIyTHy.

Ycnyra oKa3bBaeTCs C IIOMOIIBIO UCIIPAaBHOTO
1 6e30macHOro Ayt paboTH UHBEHTAPS
ToJjydaTess yCIIyTH.

[TpenBapUTENIbHO JIULIOM, OKa3hIBAIOIINM
[VCITyTY, MOJI2KHEI ORITH TPOBEPEHHI CPENICTBRA,
HeoOXomuMEIE ATt pabOTH Ha BEICOTE (B TOM
YKCIIe yCTOMYUBOCTE CTyJIa, CTPEMSHKH).
[Tpu mpoBeneHu: YOOPKY (HaBENEeHUH
[OpsifKa) B JKUJIBIX IOMELIeHUSIX He[OTyCTUMO
M3MeHeHNe MeCTa UJTU IopsaKa
[PacIooXkeHus Belei 6e3 COrIacoBaHus

C oyTydaTeneM YCIyTu.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[VIIOBJIETBOPEHME TOTPEOHOCTH IIOJIydaTesis
[ycyru B yOOpKe IBUIX CO CTEH ¥ IOTOJIKOB

16.7.11. yncTKa BaHHE], YMbIBaJIbHIKA
(paxoBUHEI)

Ycnyra mpemycMaTpuBaeT:

06CyKIeHUE C TIOTydaTeNieM YCIyTH XapakTepa
paboT;

TOATOTOBKY HEOOXOMUMOTO MHBEHTAPS,
YHUCTSIIUX CPEICTB;

YHCTKY BAaHHHI, PAKOBUH, yOaleHIe
M3BECTKOBOI'0 HAJIETA U IPYTUX 3aTrPsS3HEHUN
C MCTIONIb30BAHUEM YHCTSIINX CPENCTB;
MBITHE, OTIOJIACKHUBAHUE MCII0JIE3yEMOTO
MHBEHTAPS;

pa3MelneHe HHBEHTAPs U YUCTSIINX CPEICTB
B MeCTa XpaHEeHUs

Ycmmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTess YCIyTU C y4eToM rpaduka
TIOCEeIeHUH.

O6BeM yCnyry, IOpsinoK YACTKY BAHHEL,
[VMBIBaJIbHUKA (PAKOBUHEI) COTJIACYIOTCS

C TIoNTy4aTenieM yCIyTH.

MHBEeHTaph U CPEACTBa AJI YACTKU
[TPEeOCTABIAIOTCS OTyYaTeNIeM YCIIYTH, OHU
MOJIKHBL OBITH O€30MacHbI 7151 PAOOTEL.

[Tpy ouKCTKE Pa3UYHBIX II0BEPXHOCTEHN
MOJI2KHBI KCIIONIb30BAThCS MTOOXOSAIINE
CpencTBa ¥ MaTepuaisl. IIpu npemocTaBieHun
[ojIy4aTteseM YCIyTH HelOAXOAAIIUX
MaTepuanoB, YUCTSAIIUX CPEACTB OH HOJIKEH
OBITH 3apaHee YBEIOMIIEH O BO3MOKHOM
yiepoe.

OKa3aHUe yCIIyTH OOIKHO 00€CTIEeYUTh
[VIOBJIETBOPEHUE TOTPeOHOCTH MOJIydaTens
[VCIIyTH B YMCTKe BAHHBI, YMBIBAIIbHUKA
(paKoOBUHEL)

16.7.12. uncTKa ra3oBoy (9JIEKTPUUECKOI)
TIJTUTHL

Ycmyra npegycMaTpuBaeT:

06CyKIeHUE C TI0TydaTeNleM YCIIyTH XapakKTepa
paboT;

TOATOTOBKY HEOOXOIUMOT0 MHBEHTAPS,
YHUCTSIIUX CPENCTB;

[TOATOTOBKY ILTUTHL (YOOPKA IIOCYHI,
OTKpETJIeHe 9JIeMEHTOB);

ymanmeHue 3arpsisHeHul ¢ ra3oBoi
(971EKTPUYECKOM) TIJTUTH C UCIIOIb30BAHUEM
MOIOIIUX CPENCTB;

IPOBEPKY FOTOBHOCTH IIJIUTHL K JabHEUIIEH
paboTe (3KCIITyaTanun);

MBITHE, OIIOJIACKUBAHUE UCIIOJIE3YEeMOT0
WHBEHTAPS;

Pa3MellleHre NHBEHTapPA U YUCTAILIUX CPEOCTB
B MECTa XpaHEHUs

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTydaTesis YCIyTU ¢ y4eToM rpaduka
TIOCEeIeHU.

OOBEM yCIIyTH, IOPSIOK YACTKY I'a30BOM
(97IEKTPUYECKOM) MITIUTHL COTJIACYIOTCS

C TIoNTy4aTeneM yCIyTH.

M HBeHTaph U CPEACTBA AN YACTKU
[TPEeOCTABIIAIOTCS OTyYaTeNIeM YCIIYTH, OHU
MOJIKHBL OBITH O€30MaCHbI 7151 PAOOTEL.

[Tpy ouKCTKE Pa3IUIHBIX II0BEPXHOCTEHN
MOJI3KHBI KCIIONIb30BAThCS MTOOXOSAIINE
CpencTBa ¥ MaTepuaisl. IIpu npemocraBieHun
[ojTy4daTteseM YCIyTH HelOAXOAAIIUX
MaTepuanoB, YUCTSIIUX CPEACTB OH HOJIKEH
OBITH 3apaHee YBEIOMIIEH O BO3MOKHOM
yiepoe.

TTocre 3aBepIlleHUs YACTKUA HEOOXOTUMO
[TPOBEPUTH TOTOBHOCTH IJIUTH K padoTte
(9KCITyaTanuu).

OkasaHue yCIyrH OOJIKHO 00eCIIeyuTh
[VIOBJIETBOPEHNE TOTPeOHOCTH [IONyYaTens
[VCIIyTY B YUCTKE Ta30BOM (37I€KTPUYECKOH)
[TATH




16.7.13. MBITBE TIOCYAB

Ycnmyra mpenycMaTpUBaeT:

0OCyXIeHue C [ojIydaTeieM YCIIYyTd XapakTepa
1 o6beMa pabor;

TOATOTOBKY HEOOXOMMOI'0 MHBEHTAPS,
YUCTSAIINUX CPENCTB;

HabupaHue BOOLL B EMKOCTD [JIS MBIThS,
TOJOrPeB BOOHI (IIpU HEOOXOMUMOCTH);
yianeHue 3arpsi3HeHNH C OCYAH (BKI0Yast
IOCYZY [JIs1 IpHeMa U IPUTOTOBJIEHUS MTUIIH,
KYXOHHBIN HHBEHTaph) C UCIOIb30BaHUEM
COOTBETCTBYIOIINX MOIOLIUX CPECTB

Y MHBEHTApS, ON0JIACKUBAHUE;

pa3MeleHne YUCTOU IOCYAEl B MECTaX

IS BHICBIXQHUS, IPOTUPAHUE IIOCYOL CyXOU
candeTKoM (IOIOTEHIIEM);

pa3MeleHe YUCTON IIOCYIbl B MECTaX
XpaHeHHUs;

0II0JIaCKUBAHUE UCIOIb3yEeMOT0 HHBEHTAps;
pa3MelleHne WHBEHTAPS U YUCTSIIUX CPENCTB
B MeCTa XpaHEHUS;

BLIHOC, BEUIMBAHUE BOLEL [IOCTIE MBIThS

(mpu HEOOXOMMMOCTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTess YCIyTU C y4eToM rpaduka
TIOCEeIeHN.

O0BeM yCnyru, 0COOEHHOCTH MHIThS (B TOM
YyCIIe UCIIONb3yeMble MOIOIINe CPefiCTBa,
MHBEHTaphb) COTJIACYIOTCS C [oJIydaTesaeM
[VCIIyTH.

Ycrmyra 0Ka3hIBA€TCS C IOMOII[bI0 HUHBEHTAPS,
CPENCTB [/Is1 MBIThSI TOCYABL, TPENOCTaBIEHHbIX
[oJIy4aTeseM YCIIyTy.

[Tpy ouKCTKE Pa3UYHLIX II0BEPXHOCTEHN
MOJI2KHBI KCIIONIb30BAThCS MTOOXOIAIINE
CpencTBa U MaTepuasl. IIpu npemocraBieHun
[ojIy4aTteseM YCIyTd HelOAXOAAIUX
MaTePUanoB U CPENCTB OH JOJIKeH OBITh
3apaHee YBEIOMJIEH O BO3MOKHOM yIepoe.
OKa3aHMe yCITyTH OOIKHO 00€CTIEeYUTh
[VIOBJIETBOPEHUE NTOTPeOHOCTH MOJIydaTens
lyCIIyru B 00ecriede U YUCTOTH ITOCYAbI

16.7.14. yucTKa yHUTa3a

Ycnyra npegycMaTpuBaeT:

0OCyXIeHue C mojlydaTesieM yCIyryu XapakTepa
paboT;

TOATOTOBKY HEOOXOMUMOTO MHBEHTAPS,
YHCTSIIUX CPENCTB;

yIaJeHue 3arps3HeHuH C YHUTa3a

C CIIOTIb30BAaHUEM YUCTSIIUX CPENCTB;
MEITBE, OTIOJIACKUBAHUE HCIIOIb3YEMOTO
MHBEHTAPS;

pa3MelneHe HHBEHTAPs U YUCTSIINX CPEICTB
B MeCTaX XpaHeHHUs

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4daTesist YCIyTH C y4eToM rpaduka
oceIeHuH.

OGBeM yCIyTH, IOPSOOK YUCTKH YHUTA3a
COTTIACyIOTCS C MOJIydaTesieM YCIIyTH.
MHBEeHTaph U CPEACTBa AJI YACTKU
[TPEeOCTABIAIOTCS OTyYaTeNIeM YCIIYTH, OHU
MOJIKHBL OBITH O€30MacHbI 7151 PAOOTEL.

TTpu 0OYKCTKE Pa3NUYHEIX TOBEPXHOCTEN
MOJI2KHBI KCIIOTb30BAThCS MOOXOSIINE
CpefcTBa ¥ MaTepHabl. IIpy IpefoCTaBIe !N
[OJIy4aTesieM YCIIYTH HemOaXOasIInX
MaTepUaoB, YUCTSIINX CPEACTB OH HOJIKEH
OBITH 3apaHee YBEIOMIIEH O BO3MOKHOM
yiepoe.

OKa3aHUe yCIIyTH OOIKHO 00€CTIEeYUTh
[VIOBJIETBOPEHHE MOTPeOHOCTH MOJIydaTesns
[yCIIyTH B 00eCIIeYeHHH YUCTOTH YHUTA3a

16.7.15. MBITbE XOJIOMUIIBHUKA

Ycnyra npemycMaTpuBaeT:

0OCyXIeHue C ojIydaTeieM YCIIyTY XapakTepa
1 o6veMa paboT;

[TOAT0TOBKY HE0OXOMUMOT0 NUHBEHTAPS,
YUCTSAILINX CPENCTB;

[TOATOTOBKY XOJIOAUIbHUKA, MOPO3UIIbHON
KaMepH! (B TOM 4YHCJIe OTK/II0UeHHe 0T NIUTaHus,
[Pa3MOPO3KY, BHIHUMaHUeE IIPOAYKTOB, II0JIOK);
[ymanmeHue 3arpsisHeHUN C HapyKHOU

1 BHYTPEeHHE! CTOPOH XOJIOAUIbHUKA

C MCIIOIb30BaHUEM MOIOILIUX CPENCTB, yAaleHne
TUITHETO JIbAa, IPOTUPAHUE;

[IPOTHPaHUE XOJIONUIIbHUKA CYXOM caeTKON
(IIONOTeHIEeM);

PacCTaHOBKY IIOJIOK U IIPOAYKTOB

B COOTBETCTBUHU C IMOKEJIaHUAMHU I10JIydaTeslsd
[YCITyTH;

[IPOBEPKY TOTOBHOCTH XOJIOAUJIBHUKA

K manbpHeiInel paboTe (3KCITyaTalyu);
BEITHpPaAHNE BOMEL C I071a (Ipu HeoOXOXUMOCTH);
MEITBE, OIIOJIACKUBAHUE HCIIOIb3YEMOTO
MHBEHTapS;

pa3MelleHNe HHBEHTaps U YUCTAIINX CPEACTB
B MecCTa XpaHeHUs

Ycrmyra mpenocTaBiIsieTcs 1Mo 3alpocy
[I0JTy4aTesis YCIyTH C y4eToM rpaduka
[TOCEeIeHNuN.

OOBeM yCryry, OPSINOK MBIThSI XOJIONUIbHIKA
COTTIacylOTCS C MoJIydaTeseM YCIIyTH.
VIHBEHTaph U CPENCTBA AJIT MBIThS
[IPefoCTaBIIAI0TCS I0TyYaTesleM YCIyTU, OHU
MOJI3KHBL OBITH O€30MaCHHL 7151 PAOOTHL.

[Tpy 0YKCTKE PA3IUYHLIX IIOBEPXHOCTEHN
MOJI3KHBL KCIIOJTb30BATHCS MTOOXOIAIINE
CpencTBa U MaTepUaILL.

[Tpu npenoCTaBIeHUH ITONTy4aTeNIeM YCIyTl
HEIIOIXOASIINX MaTepHaioB, MOIOLIUX
(4UCTSIIMX) CPEMICTB OH MONIKEH OBITH 3apaHee
[VBEIOMJIEH O BO3MOXKHOM yIiepoe.

Bo BPEMsI MBIThA IIOJIKA M IIPOOYKTHI JOJI2KHBI
pa3MeIaThCs TaKUM 06pa3oM, YTOOH!
o0ecrieynBanach UX COXPAHHOCTh

1 6€30I1aCHOCTD IIePeBUKEHUS, PAa3MeEIeHUS
IS [IOJTy4YaTens yCIyTH.

[Ipu paccTaHOBKE IIOJIOK U pPa3MelleHu’
[IPOAYKTOB B XOJIOAUJIbHUKE [IOCJIE€ MBITBS
MOJI2KHBI YYUTEIBATHCS II0KENaHus
[OJTy4aTess YCIyTH.

TTocre 3aBepIIeHUs YUCTKY HEOOXOIUMO
[IPOBEPUTH TOTOBHOCTD XOJIONUIbHUKA

K paboTe (3KCITyaTalun).

OkasaHue yCIIyrH DOJIKHO 00eClieyuTh
[VIOBJIETBOPEHUE NTOTPeOHOCTH MOJIydaTens
yCIyTy B 00eCIeYeHnH YUCTOTHL

IXOJIOOUJIPHUKA




16.8. BHeceHUe IIIaTHl U3 CPEACTB
00CITy?KMBAEMOTO JIMIIA 3a KUJIUIIHO-
KOMMYHAJIbHEIE YCIITH, TI0JIb30BaHUE KUJIEIM
momemnenueM (ganee - 2KKY), yenyru cBsizuy,
OCyIIEeCTBIIEHNE UHEIX IITaTexel (omnarta
TOBapOB, YCIIyT, yILJIaTa HAJIoroB, MTpados,
oralmleHre KPeauToB)

Ycnyra npefycMaTpuBaeT:

0OCyXIeHue C IOoTydYaTeieM YCIyTH IopsioKa
u ycnosuit omnaTs KKV, yenyr cBsa3y,
OCYIIECTBIIEHUS UHEIX IIJIATEKEH;

[TOMOIITH B CHSATUY [TOKA3aHUHN WHAUBUAYAIbHEIX
mpuGOPOB yueTa IMOTPe6IeHUs BOMH,
9JIEKTPO3HEPTHH, ra3a, 00CyKaeHne Ux

C TIOJTy4aTesieM yCIyTH;

omnaty 2KKY, ycnyr cBsi3y, ocyliecTBIeHUE
MHBIX IJIaTeXKel Ha OCHOBE IIPEN0CTaBIeHHEIX
CYETOB U3 OEHEKHEIX CPEACTB HOIydaTelIs
[VCITyTH YCTAHOBJIEHHEIM II0 COTJIACOBAHUIO

C HUM cI10co6oM;

IpemocTaBlieHUe OIIaYeHHBIX KBUTAHIUH
ToJTy4YaTesio YCIyTY, IeHeXKHble
B3aMOPaCYEeTH

Ycyra mpenocTaBiseTcs 10 3alpocy
OJTy4YaTessl YCIyTH C y9eTOM rpaduka
TIOCEeIeHN.

Omnnarta XKKY, ycnyr cBsI31, OCyIIeCTBIIEHNE
MHEBIX I1JTAaTEXeW IPOM3BOIUTCS 3a CUET
CPELCTB IOIy4aTeNs YCIyTH.

Crioco6 omnatel ZKKY, yciyr cBs3y,
OCyLIeCTBIIEHUST UHBIX IIJIaTeXKeN coriacyeTcs
C IoyTy4aTeseM YCIyTH.

Ycyra mpefocTaBiseTcs C y4eToM
[yCTAHOBIIEHHOT' 0 IopsAfKa o omnate KKV,
[VCITyT CBSI3H, OCYILIECTBIIEHUS MHEIX IIJIATEXKEH.
CyMMa pacxofioB JO/KHA OBITh IIOATBEPKAEHA
MOKyMEHTaJIbHO (Y€K, KBUTAHIINSA).

OkasaHue yCIyrH DOJIKHO 00eCIIeYnTh
mOoTPeOHOCTH MOJTy4YaTesIst YCIyTH B OIIaTe
KKY, ycayr cBsi3u, OCyLIeCTBIEHUU UHBIX
maTexey 3a CYET ero CPefCTB

16.9. ourCcTKa MPHUOOMOBHIX IOPOXKEK OT CHETa
B 3UMHUU IIePUOT (IJIs1 TPOKHUBAIOLINX
B XKUJIBIX IOMax ycage6Horo Tuma)

Ycnyra npegycMaTpuBaeT:
coryiiacoBaHue XapakTepa HeoOXOMUMBIX
(mpepmosiaraeMslx) paboT [0 PACYUCTKE
[IPUIOMOBEIX JOPOXKEK;

mon6op ¥ MOATOTOBKY UHBEHTAPS;
[yOOPKY CHera C IIPUOMOBHIX IOPOXKEK,
CTyIeHel, KO3EIPHKOB;

cOMBaHME COCYJIEK, YTPOXKAIOIINX 6€30IaCHOCTH
ojIy4datens yCIyTy;

TTOCHIIIaHKEe CKOJIb3KUX Y4aCTKOB IIECKOM
(TIpX ero HaJWYun);

OYUCTKY HCIIOJIb3yeMOTr0 UHBEHTaps

1 pa3MelleHUe B MeCTa XpaHeHUs!

Vcyra mpemocTaBisieTcs 0 3ampocy
[osy4aTesist yCIyTu ¢ yueToM rpaduka
[TOCEeIeHUH.

O6BEM YCIYTH, TOPSALOK YHUCTKH IPHIOMOBEIX
MOPOKEK COTTIACYETCS C MOTydaTeeM yCIyTH.
VHBEHTaph OJIS YUCTKH, CPENCTBA

7151 TOCHIIAHUS TOPOXKEK IIPEOCTABIIAIOTCS
[ONTy9aTesneM yCIyTH, OHY [NOJIXKHEL ORITh
0Oe30macHbI IJIst padOTHL.

O61peM yOPaHHOTO CHETa HOJIKEH
oOecrieynBaTh OeCIPENITCTBEHHOE

1 0e30IIaCHOE NIePEeIBUKEHUE TTOTydaTeNs
[VCIIyTY Ha IPUIOMOBOM TEPPUTOPUH,
OTKPHITHE IBEpEH, OKOH, KaIUTOK.

OKa3aHue YCIIyTH DOJIKHO 00eCIIednTh
OTPeGHOCTD OJIyYaTeNIs YCIYyTH B OYUCTKE
[IPUIOMOBEIX IOPOKEK OT CHera B 3SUMHUHI
mepron

16.10. ybopka IpugoOMOBO¥N TEPPUTOPUU
c 1 anpens no 31 okTA6ps (A1 IPOXKUBAIOIINX
B JKHUJIBIX IOMaX ycameOHOTO THIIa)

Ycnyra mpemycMaTpuBaet:

coriacoBaHue XapakTepa HeoOX0OUMbIX
(mpeprmonaraeMeix) paboT mo y6opke
IPUIOMOBOM TEPPUTOPUH;

mom6op ¥ MOATOTOBKY UHBEHTAPS;
BHIITOJTHEHME PabOT 10 yOOPKe IPULOMOBOM
TePPUTOPHHU (TOOMEeTaHNe NOPOKEK, 0UUCTKA
0T COpHO¥ TpPaBEl, COOP JIUCTHEB);

cO0p U BEIHOC MyCOpA B CIIEIXATIbHO
OTBe[IEHHEIE MECTa;

OYKCTKY UCIOTIb3yeMOr0 HHBEHTAPS

M pa3MelleHHe B MECTa XPAaHEHUS

Vcyra mpemocTaBisieTcs o 3ampocy
[oNy4aTens YCIyTu ¢ yueToM rpaduxa
OCeIeHNH.

O6BeM yCIyry, IOPSnoK YOOPKY IPULOMOBOM
TEPPUTOPHUH COTJIACYETCS C IOTydaTeIeM
VCIYTH.

VHBeHTaph 11 YOOPKU IIPUIOMOBOM
TEPPUTODPHH (B TOM YUCIIE TPabiIM, BEHUK)
[IPELOCTABISAETCS IOIyYaTeNleM YCIyTH, OH
MoJIKeH OBITh 6e30MaCHBIM [T PAGOTEL.

Tpy KCIIONB30BAHKY CIIELUATEHOTO
060pyaOBaHUs (B TOM YHCIIE Ta30HOKOCHTIKHY)
moyKHa OBITH IIPOBEPEHA ero UCIPABHOCTD

1 OCYIECTBJIEH HHCTPYKTAX 110 TEXHUKE
6e30I1aCHOCTH C JIUIIOM, OKa3HIBAIOIM
VCIIyTy.

OKa3aHue YCIIyTH DOMIKHO 00eCIIeunTh
MOTPeOHOCTH MOIyYaTesst YCIyTH B YOOpKe

MPUIOMOBOM TEPPUTOPHUK




16.11. obecneyeHre IPOXKUBAHUS
(rpeObIBaHYS) B CTAIIMOHAPHBIX YCIIOBUIX

[Vcnyra IIpefyCMaTpHBaEeT:

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 TIOPSIIKe U YCTIOBUSIX ITPOKUBAHUS
(mpeOBIBAHUS) B CTAl[IOHAPHHIX YCIIOBHUSX;
[TOMOILL B 0OPMIIEHIY TOKYMEHTOB;

ToMoIIh B COOpe NUYHEIX Belllel, JOCTaBKe,
COTTPOBOXKIEHHH;

ITPOBEPKY COOTBETCTBUS KUJIOTO IIOMEIIEHUS,
MeOend HOpMaM, YCTaHOBIIEHHBIM

IS COIMATbHBIX TAHCHOHATOB, C YYETOM
COCTOSTHUS 3MOPOBBST TIONTyYaTeNs YCIyTH;
OMOIIb (TP HEOGXOAUMOCTH) B Pa3MEIIeHUH
B JKUJIOM [TOMEIIeHWH;

comeiiCTBYE B afjallTAllK K MECTY IIPOXKUBAHHUS
(TOMO1ITh B OCBOGHUH XKHIIOTO IIPOCTPAHCTRA,
OCYIIECTBIEHUY 3HAKOMCTBA C IPYTUMU
OJTy4YaTesIsIMHU YCIIYT ¥ pabOTHUKAMH,
IPUBHIKAHUY K YCTAaHOBIIEHHOMY PaCIOPSIKY
MHSI, BKIIIOYEHUE TI0NTydaTells YCIyTH

B Pa3NMYHbIE BUIHI COLMATIBHON aKTUBHOCTH

B COOTBETCTBHHY C €r0 HHTEPeCaMH, COLMabHO-
[TCHXOJIOTMYECKUMHU U UHBEIMHU
MHIUBUAYAJIbHEIME 0COOEHHOCTSIMHU)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

PKumast mionias Mo pasMepaM U IPyTruM
OKa3aTessaM (B TOM YKCJIe COCTOSIHUE 3MaHuUM
M TIOMEINeHN, UX OCHALIEHHOCTh CPECTBAMHU
CBSI3M U CUTHAJIM3ALMH, 3JIEMEHTaMu
MOCTYIIHOM Cpepbl, Me6esbio) DOoKHa
COOTBETCTBOBATh YCTAHOBIIEHHEIM
3aKOHOIATEIECTBOM CAHUTAPHO-
SIMIEeMUOIOTHIeCKUM TpeOOBaHUIM,
[TpaBUIaM I0XKapHOHK 6e30MaCHOCTH

1 06ecrevynBaTh KOMGOPTHOCTD TPOKUBAHUS.
TToMmelieHus (30aHUs) NOJIXKHEI OBIThH
o0ecrieyeHbl BCEMU CPEICTBAMU KOMMYHAJIBHO-
OBITOBOTO 00YCTPOMCTBA, OCHAIEHHI
TeneOHHOHN CBSI3bI0, HEOOXOTUMBIM
000PYIZOBAaHUEM AJIS IPOKUBAHUS

Y IepeIBUKEHNUST HHBAIULOB
¥ MaJIOMOOHMIIBHEIX TPYIII HACeJIeHuUs,
0TBEYaTh SPrOHOMUYECKUM TPEOOBAHUSIM

M OBITH 3aIIMIIEHBI OT BO3OEHCTBUS
HeOIarompUsITHEIX (JAaKTOPOB (IIOBLIIIEHHAS
TeMIlepaTypa BO3AyXa, BIaXKHOCTb,
3aBITIEHHOCTD, BUOPALMs), OTPUIIATEIBHO
BITMSIIOIUX Ha 3[I0POBbE MOJIyYaTes YCIIyTH.
CymnpyraM Ipu HaJu4Yu¥M BO3MOXKHOCTU MOXKET
[IPEIOCTaBIIATLCS U30JIMPOBAHHOE KUTI0E
[TOMeEIeHre IJIsT COBMECTHOT'O IIPOKMBAHMUS.
[Tonmy4aTenb YCIyTA MOXKET IIePeCcesThCs

B Ipyroe Xujoe oMelleHre IpU HaTuIUU
CBOOOMIHEIX MECT U C COTJIaCHSs
QIMUHUCTPALIUH.

TTpu pa3MeIeH!N YYUTHBAIOTCS TI0JI, BO3PACT,
busmueckue 0COOEHHOCTH, COCTOSIHUE
3DOPOBBSI, ICUXOJIOTUYECKAS COBMECTUMOCTb.
Mudopmanus o mpaBuiax BHyTPEHHETO
pacropsioka JOKHA OBITh IPEROCTaBIeHA

B MOCTYTHO¥ (GopMe C y4eToM 0CoOGEHHOCTEH
[OJTy4aTes YCIyTH.

OKa3aHMe yCIyTH OOIKHO 006€CTIEeYnTh
MTOJTy4YaTeNI0 YCIYTH CTaHJAPTHHIE YCIIOBHUS
mJIst MpoXuBaHuUs (MpeObIBaHUs),
03BOJIAIOMINE OECIIPEIITCTBEHHO
OCYLIECTBIIATH IOBCENHEBHYIO
PKU3HENesTeIbHOCTh C Y4eTOM COCTOSTHUS
300pOBbS

16.12. oka3aHue IIOMOIIM B CMEHE HAaTeJIbHOTO
Oembst

Ycnyra mpemycMaTpuBaeT:

ocymiecTBIeHuE HAOTIONEHNS 3a COCTOSTHUEM
HaTeIbHOTO 0ellbst, KOHTPOIIb CPOKOB CMEHEI
(B popme CTAI[MOHAPHOTO COI[MAIBHOTO
00CITy2KMBAHUS), yTOUHEHHE OTPEOHOCTH,
[OKeTaHUM [OJIydaTes YCIyTH O CMeHe 0ellbst
(mpu 0OKa3aHUH YCIIYTH B HOPME COIMAIBEHOTO
06CTyKMBaHUS HA IOMY);

MHGOPMUPOBAHUE HOIyYaTeNIs YCIIyTh

0 IOCTIEN0BATENbHOCTH JEeUCTBUAY IIPU CMEHE
Oesbst, peueBoe COMIPOBOKIEHNE OCHOBHBIX
meuCTBUM;

[TOATOTOBKY YHUCTOTO Gesbst (JOCTaBKa

B KOMHATY, PacKJIafiblBaHUeE);

OKa3aHue IMOMOIIY B CHATUY (OIeBaHUN)
HaTeJILHOTO OEJIbs;

cO0p IPSI3HOTO OeJbs B CIEIMANIBHYIO Tapy
ms CTUPKY, B HOpMe CTallOHAPHOTO
COIaTbHOT O

00CITy2KMBAHUS - BHIBO3 B CIIELIHAILHOE
moMeleHye JJisi CTUPKA

B dhopmax cTalroHapHoTo,
[OJIyCTAIMOHAPHOTO COLMATIBHOTO
00CITy2KMBAHUS YCIIyTa IPENOCTABISIETCS

10 HeOOXOMUMOCTH C YIETOM IIPABHII
BHYTPEHHETO PACIOpsIKa, a TAaKXKe B ClIyyae
3arpsi3HEHUs, IPU OKa3aHWH yCiyT B hopme
COLMATbHOT0 0GCITYKUBAHHUS Ha JOMY -

10 3aMpOCy IOJIydaTesis YCIYTH C YyIeTOM
rpaduKa IMOCeIIeHHiH.

HOMBUAYaIbHOCTh KOMIIJIEKTA HaTEIbHOTO
Gestbsi 06eCeYnBaeTCs CIeluaTbHEIMU
MeTKamu (B ¢popMe CTAlOHAPHOTO
ConManbHOro 00CTyKUBAHHUS).

HaTenbHoe Oejibe MONIKHO OBITh YUCTHIM,
[yIOGHEIM B HOCKE, COOTBETCTBOBATh POCTY
M pa3Mepy, Ce30HY, 0TBEYATh CAaHUTAPHO-
TUTHeHHYeCKUM HOopMaM U TpeGOBaHHUIM,

a TaKXKe T0XKeTaHUsIM MOTydaTells YCIyTH
o ¢acoHy, pacuBeTKe.

[Tpu cMeHe HaTeIbHOTO OeJIbs AJIs OTy4daTes
[VCIIyTH C BRIPAXKE@HHBIM OTpaHUYEHHEM

B caMOOOCITyKMBAHUY MOJIKHO OBIThH
obecrieyeHo ynoOHOE TI0N0KEHNE TeNa,

MCKITI0YeHa U3MHIIHSS Harpy3Ka Ha Hero.
B mporiecce nepeogeBaHus HEOOXOTAMO
MH(GOPMUPOBATH O IOCIE0BATEIBHOCTH
MeyCTBUY, TIOAePXKUBATH ¥ PA3BUBATh
CAaMOCTOSITEJIBHOCTb IIOJTy4aTess YCIIyTH,
o6ecrieuynBasi 6630MaCHOCTD E€HCTBHM
(IBUKEHUH).

OKa3aHUe yCIIyT'H OOIKHO 00€CTIEeYUTh
[TOMOII[b [IOJTYYaTEITI0 YCIYTH B CMEHe

HaTeIhHOTO Oebs




16.13. oka3aHue IIOMOIIM B OIeBaHUM, CHATHHU
071K MIbl, IEPEOeBaHUN

Vcmyra npegycMaTpUBaeT:

HaOTIOIeHNE 3a COCTOSIHUEM OfIeXK[El, KOHTPOIb
CPOKOB CM€HHI (B (hOpMe CTallmOHAPHOTO
conmanbHOT0 00CITY2KMBAHUS), YTOUHEHUE
moTpeOHOCTH, TOXKeTaHUY TI0JIydaTelis YCIyrl
0 mepeoneBaHuM (IIPU OKa3aHUU YCIYT B popMe
COLIMATBHOT0 0OCITyKUBAHUS Ha JOMY);
nHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 TI0CTIe0BATEIbHOCTH e CTBUN

TIpY OJIEBAHUH, PEYEBOE CONPOBOKIEHIE
(OCHOBHBIX I€HICTBUH;

[TOMOIITH B IORO0OPE OEKIEI B COOTBETCTBUH

C cuTyanue, CE30HHOCTHIO, IIOTOHEIMU
[VCIIOBUSMU;

[TOATOTOBKY OLEXHl (B TOM 4UCTIE CHSATHE

C BelllaJIOK, PACKJIafiblBaHKE 10 TIOPSOKY
omeBaHUs);

TTOMOIITh B CHSITUY (Of€BaHUU) OEKIHI;

cO0p I'PSI3HOM OfEKMEI B CIEIUANIBHYIO Tapy
mIst CTUPKY, B HOpME CTallMOHAPHOTO
COITATBHOT O

00CITy2KMBAHUS - BHIBO3 B CIIELIHAILHOE
ToMelleHne Ojid CTUPKHA

B ¢popmax cTanuoHapHOTO,
[10JTyCTAI[MOHAPHOTO COIUATIBHOTO
00CTyKMBAHUS YCIIyTa IPENOCTABIIAETCS

110 HeO0OXOOUMOCTH C YYETOM IIPABHUIL
BHYTPEHHET0 PACIIOPSANKA, & TAKXKE B CIIydae
3arps3HEeHus, IpU OKa3aHuu ycnyr B Gopme
conanbHOro 00CIyKUBaHUS Ha IOMY -

[10 3aTIPOCY IOJIy4aTesis YCIYTH C yYeTOM
rpaduKa IOCeleHnuH.

VHOUBUAYATBHOCTD ONEXKIb 06€CIeYnBaAETCS
CrenranbHEIME MeTKaMu (B Gopme
CTAL[IOHAPHOTO COLMANIBHOTO 00CITyKUBAHUS).
OpexXma moyKHA OBITH YHCTOM, YOOOHOM

B HOCKE (COOTBETCTBOBATH POCTY ¥ PasMepy
KIIMEHTa, Ce30HY), 0TB€YaTh CAHUTAPHO-
TUTMEeHUYECKUM HOpMaM U TPeGOBaHUSIM,

Q TaKKe TIOKETAHUSIM TI0JIydaTesIs YCIyTH
o GacoHy, paciBeTKe.

Tpu epeoneBaHNY TPAXKAAH C BEIPAXKEHHEIM
3aTpyOHEHNEM B CaMOOOCITyKUBAHUY JOIKHO
OBITE 00eceyeHo ynoOHOe MOJI0KeHUe Tea,
WCKIIIOYeHa M3NULIHAS Harpy3Ka Ha HeTo.

B mpouecce mepeoneBaHust He0OXOOUMO
MHGOOPMHUPOBATH O TI0CIEN0BATEIBHOCTH
melCTBUH, ONNEPKUBATh i PA3BUBATh
CaMOCTOSITENIBHOCTD IIONTy4aTes YCIyTH,
oGecrmeunBas 6€30MaCHOCTD OEHCTBUMH
(OBUKEHUH).

OKa3aHue YCIIyTH DOJIKHO 00eCIednTh
[IOMOIIb [IOJTy9aTeo0 YCIIYTH B Ofl€BaHUY,
CHSITHY OfEXK[IH, TIEPeoJeBaHuU

16.14. oxa3aHue IIOMOIIY B CMEHEe
(mepecTUIaHUH) TOCTETIBHOTO Oellbs

Ycnyra mpemycMaTpuBaeT:

Ha6IIOeHNe 3a COCTOSHUEM IIOCTEJILHOTO
Oelbst, KOHTPOJIL CPOKOB CMeHH (B hopme
CTAIlMOHAPHOT'0 COLKAIBHOTO 00CTyKUBAHUS),
[yTOuHEeHMEe HOTPEOHOCTH, OXKeTaHUN
[oJIy4aTess YCIyTH O CMeHe IOCTEIBHOTO
Gerbst (IpU OKa3aHUHU yCIyT B popme
COLMAIbHOTO 00CITy?KMBAHUS HA IOMY);
MHGOPMUPOBAHUE HOIYyYaTeIs YCIyTH

0 IOCTIENOBATENbHOCTH JEeUCTBUAY IIPU CMEHE
TOCTENbHOTO GeJIbsi, PEYEBOE COMPOBOXKAEHNE
OCHOBHBIX IeHCTBUY;

TOATOTOBKY YHACTOTO IIOCTEIBHOTO OeJibs (B TOM
quCIIe og6op MOCTENIbHOT0 6eJlbsl, JOCTaBKa
B KOMHATYy);

[TOMOIITh B CHSITUH T'PSI3HOTO ITOCTEJIEHOTO
Oenbs;

OIIEHKY COCTOSIHUSI MaTtpalia, OOYIIKY, Ofesina,
0OKa3aHue IIOMOIIY B UX 3aMeHe

(mpu HEOOXOMMMOCTH);

[TOMOII[b B 3aCTHJIAHMY YUCTOTO OCTEJIBHOTO
Gestbsi, ero pacIpaBIeHUN UK €T0
[IepecTUIaHUY;

cO0P I'PSI3HOTO ITOCTETIFHOTO OeJbst

B CIeIMabHyIO0 Tapy AJs CTUPKH, B popMe
CTAI[OHAPHOTO COLMATIBHOTO

00CITy2KMBAHUS - BHIBO3 B CIIELIHAILHOE

ToMelleHne Ojid CTUPKHA

B dhopMe CTalHOHAPHOTO COLMATBHOTO
00CITy2KMBAHUS YCIIyTa IPENOCTABISIETCS

B COOTBETCTBUH C YCTAHOBJIEHHEIM I'PadhHKOM
W IpaBUJIaMU BHYTPEHHETO PAcIopsiaKa,

@ TakXKe B CIydae 3arpsi3HEHUs, IPU OKa3aHUH
lyCIIyT B opMe COIManbHOr0 06CTyKUBaHMS
Ha JOMY - 10 3aIIpOCy MOJIy4aTess yCIyTru

Cc yaeToM rpaduKa MOCEIeHNH.

3acTunaeMoe mocTebHoe GeNbe MOKHO GBITh
YHCTEIM, BHITJIa2KEHHEIM, 6e3 nedeKToB

W TIOOXOMSIIEro pa3Mepa.

[Tpu oKa3aHUHU YCIyTd B HOPME COIUATBHOTO
00CITy2KMBAHUS Ha HOMY UCIIOJIb3YETCS
mocTeNbHOe Oelibe, IPENOCTABIEHHOE
[oJTy4aTteseM YCIIyTy.

TTpy 3aCTHIAHWK TIOCTEIHHOTO 0eJTbsT OJIKHBI
MCII0JTb30BAThCS CIIEIMAJIbHEIE TTPHEeMEI

mst TPOUIAKTUKY TTPOJTeXKHEH.

OkasaHue yCIyrH DOJIKHO 00eCIIeYuTh
[TOMOIIb OJTYYATETI0 YCIYTH B CMEHE
(mepecTUIaHNY) TOCTENIBHOTO Bebs




16.15. mpenocTaBieHNe palliOHAIbHOTO
[UTAHUS, B TOM YUCJIE JUeTUYEeCKOT0 IUTAHUS
10 Ha3HAYEHHIO Bpaya-ClIelHaliCcTa

Ycnmyra mpenycMaTpUBaeT:

[IPUKpeEIIeHNe [oIy4YaTes YCIyTd K o6Imemy
MM [UeTUYEeCKOMY CTONY C Y4eTOM
MEeIUIMHCKUX Ha3HauyeHU;

onpefienieHue ITOCTOSIHHOTO MeCTa B CTOJIOBOM
OISt mprUeMa MUY WM HeoOXOOUMOCTH IpreMa
MUY B XKUJIOM IIOMEIIeHUH C y4eTOM
COCTOSIHUS 30OPOBBST;

[IpefoCcTaBIeHue IOJTyYaTelIio YCIyTH
nHGOPMAUKY 0 MEHIO (B TOM YHKCIIE
MCIIOJIb3yEeMEIX [TPONYKTaX)

(mpu HEOOXOOUMOCTH);

IpefoCTaBieHue (BEIady) IUme6I0KoM
TOTOBOM IUIIY, COOTBETCTBYIOIIEN CAaHUTAapHO-
TUrMeHUYeCKUM TPeOOBaHUSAM U HOpMaM

C y4eTOM II0JIOBO3PACTHHIX 0COOEHHOCTEHN

M COCTOSTHHUS 3[[0POBbsI, Ha3HAYEHUN Bpada-
cIlelanucTa (GUeTs);

[TOATOTOBKY MeCTa IPUHSATUS IHUITY (B TOM
qyCIIe TIOCYAb! ¥ TPUOOPOB, CIelnanbHbIX
mpucmocobmenuii, mebe)

(mpu HeOOXOMUMOCTH) MJTH HOCTABKY ITHIIN
HEIIOCPENCTBEHHO B XKUJIOE (B 3aBUCUMOCTH
OT COCTOSIHUS 30POBbS);

HabIomeHue 3a COOMoeHNeM YCTaHOBIEHHOTO
pexuMa NUTaHUs, HaTuIueM aNleTuTa;
ocyIecTBIEHNE U3MeTbYeHNs TUIITY

(o mpockbe moIydaTens yCIyru);

c60p TPSI3HOH MOCYAb!, HaBeleHue HOpsSAKa
oCe IpueMa MUY

Ycrnyra mpefocTaBisieTCss eXKeIHEBHO

B COOTBETCTBHHM C YCTAHOBJIEHHBIMH HOPMaMH,
[PEKUMOM NUTAHUS, TPABUIAMYU BHYTPEHHETO
pacmopsigka.

JIn10, OKa3kIBAIOIIee YCIIYTY, JOMIKHO UMeTh
06pa3oBaHMe IO CIeI[HATIbHOCTH «II0BAP»

1 JOKYMEHTHI, IO TBePXKalolie OTCYyTCTBYE
MTPOTHBOIIOKA3aHUH K paboTe C IHUIIEeBEIMU
MIPOAYKTaMH.

TTuTaHMe JOIKHO OBITH PAI[MOHAIBHEIM,
cOaTaHCUPOBAaHHEIM, KQUECTBEHHEIM

1 pa3HOOOpa3HEIM, HAIIPABJIEHHEIM

Ha TPOGHUIAKTUKY OCHOBHEIX 3a60JIeBaHUH.
JTeuebHOE (OHETHYECKOE) MUTAHUE JOIKHO
OCYILIECTBNIATHCA Ha OCHOBaHWY HOPM IUTAHUS
Y TIepEYHS CTAHJAPTHEIX NUET, YCTAHOBJIEHHHIX
3aKOHOMATENIbCTBOM, UM TP HAJTUUUU
MEeOULIUHCKUX TI0Ka3aHUN MOXKET Ha3HAYaThCs
MHIVBUNYaIbHOE (HOMOTHUTEIFHOE) IUTAHe
B YCTAHOBJIEHHOM IIOPSIIKE B 3aBUCHUMOCTH

0T OCHOBHOT'O ¥ COIyTCTBYIOIIUX 3a60IeBaHUH.
TIpemocTaBisieMoe MUTAHUE JOJIKHO OBITH
CBE2KMM, COOTBETCTBYIOIIEN TEMIIEPATYPBI,
MMETh IPUSTHRIN 9CTETUYECKUN BU.
KpaTHOCTP U Tpad¥K IpreMa MUIIY JOJIKHEI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IpaBUJIaM WM YCTaHABIUBATHCS
MHOVBUIYAIbHO COTJIACHO HA3HAYEHUSIM
Bpaya-CIeIaancTa.

[TuTaHMe JOMKHO OCYIIECTBISATHCS

B CIIeIIMaIbHOM ITOMEILeHUH (CTOJI0BOIM),

B cllydyae HeoOXOOMMOCTH - HETIOCPEICTBEHHO
B XKUJIOM KOMHATE.

ITLICOH momxeH OBITH 00ecedyeH
He00XOAUMOU IOCYROH OJISI IPUTOTOBIIEHUS

1 ofecriedyeHys IpreMa MUY,
000PYIOBAaHHEM U CPECTBAMH [JIST MEIThS
oCynH U fe3uHGbeKIny IoMeleHus

TSI IPUTOTOBIIEHUS TTHILH.

OKa3aHMe yCIyTH OOIKHO 006€CTIEeYnTh
[VIOBJIETBOPEHME MOTPEOHOCTH TIOTydaTesns
[VCITyTH B IIOJTyYEHUH PAL[IOHATIBHOTO

1 3[[0POBOT'0 IUTAHUS

16.16. oka3aHue IIOMOLIY B IpHeMe TN
(xopMyeHue)

Ycimyra mpenycMaTpuBaeT:

00CyKIeHue C [OJIyYaTesieM YCIIYTY YCIIOBUH
W TIopsigKa IpreMa UMY, XapakTepa
0Ka3bIBAa€MO¥ ITOMOIIH;

MHGOPMUPOBAHNE 0 HAUMEHOBAHUY (COCTABE)
671101, PeYeBOe COMPOBOXKAEHKE IPoLecca
IpreMa MUIIY;

OKa3aHKe IIOMOILY B IIOATOTOBKE K IIPUEMY
UM (B TOM YHCJIe MEIThE PYK, IIepeMeleHre
K CTOJy, IpUAaHue HeoOXONUMOTO OI0XKEHUS
Tesa) ¥ MecTa AJIs IPUHSTUS DUITY (B TOM
YKCIIe TepecTaHoOBKa MeGesy, pa3MelleHne
MIPUCIIOCOOIEHHI 71T KOPMJIEHUSI, CEPBAPOBKA
cToma (mpu HeOOXOMMMOCTH);

[TOATOTOBKY IHINY K IPHEMY (B TOM YHCIIe
OCTyXKeHUe, U3MeNlbYeHue);

[TOMOIIb B IpHeMe IUIIY (B TOM YUCIIE
ofmepKUBaHUE PYK, IOCYIH) UK KOPMJIEHUE
(B 3aBHCUMOCTH OT COCTOSIHUS 3[[0POBbS);
cGop rPsI3HOM TOCYMbl, HaBeJieHrue MopsaKa
OCJie mprueMa MUK

Ycryra mpenocTaBisieTcsi B COOTBETCTBUU

C YyCTaHOBJIEHHBIM PEXKUMOM ITUTAHUS,
[IpaBUJIaMU BHYTPEHHETO PACIopsaKa

M COCTOSTHUEM 3[I0POBbS MOJTyYaTENS YCIYTH.
OKka3aHye TOMOIIY B IPUEMe ITUIIN
OCYILIECTBIIIETCS IIOCIIE BHITOTHEHUS
TUTHEHUYECKOU IPOLeNyPHl (MBIThE PYK)

¥ HETIOCPeICTBEHHO I10CTIe ofayuu (0CTaBKH)
MUTAHUS, €r0 MOATOTOBKY K IPUHSITHIO
(ocTyXeHUe, U3MeNlbueHne).

[Tpu OKa3aHUM YCIIYTH HOJIKHEI
MCIIOI30BAThCS YUCTHIE U Oe30IacHEIe Tocyaa
1 CTOJIOBEIE IPUOOPHI, TOOXOASIINE

IS TIOJTy4YaTesisl YCIYTYU B COOTBETCTBUYU C €T0
bu3nyecKUMY NaHHBIMU.

TTomoInb B IprieMe MUIIK (KOpMJIeHNEe) HOoIKHa
OCYIIECTBIISATECS C YI€TOM BO3MOKHOCTH
mpreMa MUY ToIydaTels YCIIyTH,

B KOM(OPTHOM [I/I51 HETO TEMIIE.

OKa3aHWe yCIIyT'H OOIKHO 00eCIeYnTh
[VIIOBJIETBOPEHME OTPEOHOCTH IOJIydaTess

[yCIIyTH B IpHeMe UM (KOPMIIeHHE)

16.17. oka3aHue IOMOIIH B BHIIOJTHEHUN CAHUTAPHO-TUTHEHNYECKUX IIPOLEeayp:




16.17.1. mpudecsiBaHuE

Ycnyra npefycMaTpuBaeT:

oIpefieieHUe XxapakTepa HeoOX0oUMOHN
[TOMOIIY;

0OCyXIeHue C oIy4yaTeneM YCIyTy IopsaKa
MelCTBUY IIPHU NPUYECHBAHUY, XapaKTepa
[TOMOILY;

0OKa3aHUe IIOMOIIY B PaCueCHIBAaHUY BOJIOC
MHOWBUIyaIbHON PacyecKoy IoyyaTens
[yCIIyTH, 3aljeTeHuH! (3aKajablBaHUU) BOJIOC
(mpu HEOOXOMMMOCTH)

B ¢popmax cTanuoHapHOTO,
[10JTyCTAI[MOHAPHOTO COIUATIBHOTO
00CTTy2KMBaHUS yCIIyTa IPeNoCTaBIsIeTCs

10 Mepe HeoOXOMUMOCTH, IIPX OKa3aHUHU YCIIyT
B hopMe COLMATBHOTO 00CITyKUBAHUS

Ha IOMY - 10 3aIIpOCy NOJIydaTess yCIyTu

Cc yueToM rpaduka oCemeHu.

[Tpy npUYeCHBAHUY HONMYCKAETCs
MCII0JIb30BAHUE TOJILKO UHIUBUAYAJIbHOM
[PacuecKu.

[Tpu ocyIIeCTBIEHUY IPUYEeChIBAHUS [OJIKHEL
[VUUTHIBATHCS 110 BO3MOXKHOCTY II0KeJlaHus
[ojy4daTens yCIyTH.

OKa3aHue YCIIyTH DOJIKHO 06eCcrednTh
VIOBJIeTBOPEHNE TOTPeOHOCTH [IONTyYaTens
[VCIIyTH B IPUYECHIBAHUU

16.17.2. moMoIIp B IPUHSATHY BAHHHI (Iy1IIa)

Ycnyra npegycMaTpuBaeT:

ompemeieHre XapakTepa HeoOXomuMOT
TTOMOIIIH;

0OCyXKIEeHUE C MOJIyYaTesIeM YCIIyTH IOopsaKa
melCTBUY IIpY IPUHSATHY BaHHH (AyIia),
TCHX03MOIMOHAIBHYIO TOATOTOBKY K IPUHSITHIO
BaHHEI (Oyma) (Ipu He0OXOOUMOCTH);
TOMOIITH B IIEPEMEIIEHNH B IIOAT0TOBJIEHHYIO
myIIeByI0, BaHHY;

TOMOIIb B MBITHE TEIIa;

HAGJTIOeHUE 33 COCTOSTHUEM TI0JTy4aTesst
[VCIIyTH C 1ieJIbl0 OTPaHU4YeHNsI BpeMeHU
MpOoIefypH TP XKanobax Ha yXyAlLIeHue
CaMO4YyBCTBUS;

[TOMOIITh TTPY BEIXOZE M3 BAaHHHI (Ay1Ia),
0OTHpPAHUY TIOJIOTEHLIEM;

[IOMOIITh B COIIPOBOKAEHUH B XKUJIOE
moMeleHyre (KOMHATY)

B dbopme CTAI[MOHAPHOTO COLMATIBHOTO
00CTTy2KMBAHUS YCITyTa OKa3hIBAETCS

B COOTBETCTBUH C IIPABUJIAMHU BHYTPEHHETO
pacropsiika, a TakXKe B CIydae 3arpsi3HEHUsI,
[IPY OKa3aHUU YCIIYT B GOpMe COLHANIbHOTO
06CITyKMBaHUS Ha IOMY - TI0 3aIIpOCy
oJTy4YaTessl YCIyTH C y9eToM rpaduka
TIOCEeIeHUH.

JTMI10, OKA3HIBAIOLIEE YCIIYTY, HOMIKHO

Mo HaYaJla IPOLEeRyPhl OCYIIECTBUTh
TUTHEHUYECKYIO IIOATOTOBKY PYK U OBITH
06ecnequ0 I/IHJII/IBI/I}:[yaHbHLIMI/I cpencTtBaMu
3QIIUTEL.

[Tpu oKa3aHWHU YCIyTH B hopMe
CTAIIMOHAPHOTO COLUAIBHOTO 00CIyKUBAHUS
oMelleHus: ¥ 060Py0BaHNe, UCIOIb3yeMble
U1 IPUHSTHS BaHHH (AyIIa), JOMKHEL
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IIpaBUjIaM, a TaKxke IpU HeoOXOMUMOCTH
000PYIOBAHEI CIIEIMATBHEIMU
MIPUCIIOCOGIEHUSIMY C YIETOM
MHIVBUAYaTbHEIX TOTPeOHOCTEH MOIydaTens
VCIIyTH (LOPYYHM, TIOAHEMHUKH, CTYIIbSI
(JTaBOYKM) IJIST CUMIEHUS).

TTomyyaTenb YCIYTH JOJXKEH ORTh 06ecredeH
MHIUBUNYJIbHEIMYA THTMEHUYECKUMHE
CperCcTBaMU [ IPUHATUS Oylla (BaHHBHI)

(B hhopMe CTalMOHAPHOT'O COIMAEHOTO
06CITyKMBaHUS).

TTpu 0Ka3aHUM YCIYTH B (OPME COLUATIBHOTO
00CITy2KMBAHUS Ha MOMY HCIIOJIb3YIOTCS
[TOMeIleH!sT ¥ MOIOIIMe CPefCTBa I0ydaTens
[VCITyTH.

Moromre CpPencTBa, UCIIONIb3yeMEIE

[IpY IPUHSATUY BaHHH (OyIIa), HOJXKHE UMeThb
HEHCTEKIINH CPOK TOJHOCTH, 0TBEYaTh
TpeGoBaHUSIM 0€30IaCHOCTH.

[Tpu 0OKa3aHUM YCIIYTH OOIKHO
o0ecreynBaThCS COOMIOIEHNE TIPUBATHOCTH.
OkasaHue yCIyTH DOJIKHO 00eCeYnTh
[TOMOILb [IOJTYYATEI0 YCIYTH B IPUHITUH
BaHHE! (my1Ia)




16.17.3. MBITbE TOJIOBHI

Vcmyra npegycMaTpUBaeT:

oTIperieNieHre XapaKTepa He00XOAUMOMH
TTOMOIIIH;

06CyKIeHUE C TIOTydaTesleM YCIyTH IOpsifKa
el CTBUY IIPH MEITHE TOJIOBEL,
[ICMXO3MOIMOHAIBHYIO IIOATOTOBKY

(mpu HEOOXOMMMOCTH);

[TOATOTOBKY HEOOXOMUMEIX CPENICTB

M HHBEHTaps (B TOM YHUCIIE IIAMITYHb,
T0JIOTEHIlE, UHAWBUAYa/IbHAS pacyecka, GheH);
TOOTPEB BOOHI (IIPU OTCYTCTBUHU Y HOIydaTe s
[yCITyTH TOpSTYero BOLOCHAOKEHNU);

[IOMOIIH B IIEPEMENIEHUH K MECTY MEIThS
TOJIOBHI, IPUHSATUY YOOOHOM MO3bL;

MBITBE BOJIOC, TOJIOBEI C COONTIOIEHUEM TeXHUKH
MBITBS;

TTOMOIITh B PACUeCHIBAHUY ([0 ¥ MIOCTIE MBIThS),
0OTHpPAHUY TIOJIOTEHIIEM, CYIIKE BOJIOC

B dopMe cTamoOHAPHOT'O COLKAAILHOTO
06CTyKMBaHUS YCITIyTa IIPENOCTaBISIETCS

B COOTBETCTBUY C IPABUJIAMYU BHYTPEHHETO
[PaCHopsifKa, a TAaKXKe B CJIydae 3arpsi3HEHUs,
TP OKA3aHUU YCIIyT B OpMeE COIManbHOrO
00CITy2KMBAHUS Ha HOMY - II0 3aIIPOCY
oJy4aTens YCIyTU C y4eToM rpaduka
TMOCeIeHUH.

JTu1io, oKa3kBalolee yCIyTy, TOIKHO

0 Hayasla NPOoLefyphl OCYIIeCTBUTh
TUTHEHUYECKYIO TIOATOTOBKY PYK.

[Tpu OKa3aHUU YCIyTH B popMe
CTAIlMOHAPHOT'O COLKAIBHOTO 00CIyKUBAHUS
crieniabHEIe TOMeIeHre H 000PyIOBaHuUE,
MCIIOIb3yeMble [JIST MBIThSI TOJIOBBI, HOJIXKHEI
COOTBETCTBOBATh CAHUTAPHLIM HOpMaM

1 IIpaBUJIAM.

TTpu oKa3aHUM yCIYTH B (OPME COLUATIBHOTO
00CITy?KMBaHUS HA HOMY UCIIOJIB3YIOTCS
[TOMEIIeHNS ¥ MOIOIINE CPENCTBA MOJTydaTens
[yCITyTH.

MotoImye CpefCTBa, UCIOIb3yeMble IIPU MBIThE
T'OJIOBBI, JOJIZKHBI UMETh HeI/ICTeKH.H/Iﬁ CPOK
TOIHOCTH, YYUTHIBATE 0COOEHHOCTH BOJIOC
ToJIydaTesisl YCIIYTH [0 BO3MOKHOCTH €T0
TTOKeIaHus.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[VIIOBJIETBOPEHME OTPEOHOCTH IOIydaTesis
[YCIIyTY B MEIThE T'OJIOBEL

16.17.4. 6putbe GOPOOHI U YCOB

Ycnyra mpemycMaTpuBaeT:

onpeneneHue He00X0OUMOCTH GPUTES 6OPOIEL
(yCOB), corylacoBaHue XapakKTepa He00XOIUMOM
moMo1IH;

00CyXKIeHHUe C MOoJIydaTesieM YCIIyTH IOopsaKa
meiCTBUI IPH CTPUKKE GOPOIHI U YCOB,
XapakTepa ITOMOIIY, ICUX03MOIHOHAIEHYIO
TOATOTOBKY (IIpH HEOGXOOMMOCTH);

TOMOIITH B TIEPEMEIEHNN K MECTy OpHUTHS,
MPUHSATHY YOOOHOU MO3H WU JOCTABKY
He0OXOOMMOT0 MHBEHTApSsI, HHCTPYMEHTa

B JKUJIOE TIOMEIeHE;

00paboTKy KOXKH JTUIa (0 ¥ 1Oocie GPUTH);
OpuThE (CTPUAKKY) GOPOXEL (YCOB)

C cOOIIONEHNEM TEXHUKY OCYIIIEeCTBIIEHUS
pOIEyPEI

B dhopMe CTalMOHAPHOTO COLMAIBHOTO
00CITyKMBAHUS YCIIyTa IPENOCTaBIIETCS

B COOTBETCTBHUH C IIPABUIAMU BHYTPEHHETO
pacnopsnKa, Ipu OKAa3aHUH YCIyT B hopMe
conanbHOro 00CIyKUBaHUS Ha IOMY -

110 3aIIPOCY IOJIy4aTens YCIyTH C y4eTOM
rpaduKa IOCeIeHNuH.

JTno, OKa3kBalollee YCIyTy, Iepes HadaaoM
[IPOLIEAYPH! HOJIKHO OCYIIECTBUTh
TUTHEHUYECKYI0 00paboTKy PyK.

[TpuGOpEL, UCIIONIE3YEMEIE IPU OPUTHE GOPOIE
(YCOB) B CTAalMOHAPHEIX YCIIOBUSX, TOJIKHEL
COOTBETCTBOBATh TPeOOBaHUAM GE30MaCHOCTH,
OGEITH TPOAEe3NHHUIMPOBAHEL B COOTBETCTBUU
C CAaHUTAPHO-TUTMEHUYECKUME TPeOOBAHUSIMHU.
[Tpy oKa3aHUHU YCIyTd B GOpPMe COIUATBHOTO
00CTTy2KMBaHUS Ha HOMY UCIIOJIb3YIOTCS
Ge30macHbIe NHOUBUIYAJIBHEE IPHOODPH

my1st OpUTHS IOTydYaTessl YCIyTH.

CpeqncTBa, UCIONb3yeMble [t 06paboTKU
KOJKH JIUIIA, [OJKHB UMETh HENCTEKIINH CPOK
TOIHOCTH, COOTBETCTBOBAThH TPEOOBAHUAM
6e30I1aCHOCTH, @ TAK¥Ke 110 BO3SMOKHOCTH
[OKEeTaHUSIM II0JTy4aTeNIsl YCIIyTH.

OKa3aHUe yCIIyTH OOIKHO 00€CTIeYnTh
[VOOBJIETBOPEHNE TOTPEGHOCTH [IONyYIaTeNst

[ycyru B OpuThe O0POXEL ¥ YCOB




16.17.5. ruruennyeckas o0paboTka HOT U PYK
(cTpuXKKa HOTTel)

Ycnmyra mpenycMaTpUBaeT:

onpeneneHue HeOOXOOUMOCTH I'MTMEHUYECKOH
06paboTKM HOT (PYK), 0COOGEHHOCTEN
TPOLIEAYPH B 3aBUCHMOCTH OT COCTOSTHUS
310pOBbs (3a00€BaHYS);

00CyKIEeHHUE C MOJTyYaTesieM YCIyTH IOpsaKa
meiicTBUi Ipu 00paboTKe HOT (PYK), XapakTepa
[IOMOIIIH;

TIOACOTOBKY PYK (HOT) AJi TUTUEHUYeCKOU
00paboTKU (B TOM YUCIIe OYUCTKY,
pa3MayMBaHUe, paclaprBaHue);

CTPUKKY HOTTEH Ha pyKax U HOrax

c cobmomenneM Mep 6e30MaCHOCTH U TEXHUKH
00paGoTKM HOTTEH, HHYIO THTHEHUYECKYIO
00paboTKy (mpu HEOGXOIUMOCTH)

B dopMe CTANMOHAPHOTO COLMATBEHOTO
00CITyKMBAHUS YCIIyTa IPENOCTABIIETCS

B COOTBETCTBHH C IIPABUIAMU BHYTPEHHETO
pacmopsnKa, Ipu OKa3aHUH YCIYT B hopMe
conmanbHOro 00CIyKUBaHUS Ha IOMY -

[10 3aIIPOCY IOJIy4aTeNs YCIyTH C y4eTOM
rpaduKa IOCeIeHNuH.

JTH110, OKa3EIBAIOLIEE YCIYTY, HOJIXKHO Mepern
Ha4aJI0M IIPOLENYPEL OCYIIECTBUTh
TUTMEHUYECKYIO IOATOTOBKY PYK,
MCIIOIb30BATh HHANUBUYAIBHEIE CPELCTBA
3aITUTH (IepYaTKU) U COOIIONATH MEPHL
0e30maCHOCTH IIPY CTPHUIKKE HOTTEH.
WHCTPYMEHTHI, HCIIOIb3yeMble 7151 06PabOTKH
HOT ¥ PYK B CTALIMOHAPHEIX YCIIOBUSIX, HOJIKHBI
COOTBETCTBOBATH TPEGOBAHUSIM GE30TIACHOCTH,
GEITH TPOLE3UHGHUIIMPOBAHEL B COOTBETCTBHU
C CAHMTAPHEIMU IIPABUIAME ¥ HOPMaMH.

[Ipy OKa3aHUY YCIYTH B GOPME COLMATBHOTO
00CTyKMBaHUS Ha JOMY HUCIIONb3YIOTCS
MHOVBHUOYaIbHbIEe TPUOOPH! IOTydaTes
VCIIyTH, KOTOPHIE [OJIKHbI TaPaHTHPOBATh
6e30I1aCHOCTH MTPOLIEAYPHL.

Tpy CTPUKKE HOTTEH HOJIKHEI COBTI0OATECS
TEXHOJIOTHS BHITOJIHEHHUS JAHHOH MPOIeypPhL,
[VCTPAHSITHCSI PUCKH TPAaBMUPOBAHUS
[OJTy9aTesns YCIIyTH.

OKa3aHue YCIIyTH DOJIKHO 00eCIIeunTh
[VIOBJIETBOPEHNE TOTPeOHOCTH [IONyYaTenst
[VCIIyTH B TUTHEHHYeCcKoi 00paboTKe HOT U PYK
(CTpHIKKA HOTTEH)

16.17.6. cMeHa NOATy3HUKA

Vcnyra mpemycMaTpuBaet:

MHGOPMIPOBAHUE [OIyYaTes YCIyrd

0 IpefcTOsIel IpoLenype, o6CyXKneHue ee
0cOGeHHOCTEH;

COIIPOBOKMIEHNE K MECTY CMEHHI TIOATY3HUKA
WU CO3TaHUe YCIIOBUH (B TOM YHCIIE
3acTHIaHUE KJIEEHKH, CO3aHue IPUBATHOCTH)
Ha [OCTENIH [OJIy4aTesst YCIyTH (C y4eToM
COCTOSIHUSI 3[[OPOBLSI);

[IOMOLIL B CHSITHY 3arPSI3HEHHOIO OATY3HUKA
1 OfleBaHME YKCTOrO;

TUrHeHnYecKyio 00paboTKy (IOEMEIBAHUE,
mpoTrpaHue, 06paboTKY KOKHEIX TOKPOBOB
CpemcTBaMu yxoma);

[YOOPKY CHSITOTO TIOATY3HUKA B CIIELUATIBHO
OTBEIEHHOE MECTO

B dhopmax cTaliroHapHoTO,
[TOJIyCTALMOHAPHOTO COLMATIBHOTO
00CITy2KMBAHUS YCIIyTa IPETOCTABISIETCS

10 Mepe He0OXOOUMOCTH, IIPX OKA3aHUHU YCIIyT
B hopMe coLranbHOro 06CTyKUBAHUS

Ha OMY - 10 3aIIpOCy MOJIy4aTess yCIyTru

Cc yueToM rpaduKa MOCEmeHnH.

JTM110, OKA3bIBAIOIIEEe YCIIYTY, HOMIKHO
OCYIIECTBUTH ITPEBAPUTEIILHYIO
TUTHeHUYecKyio 00paboTKy PyK, ©UMeThb
CpencTBa HHOVBUAYATbHOMN 3AIIUTH
(mepyatku), o6ecnedyuBaTh 0CO6YI0
KOPPEKTHOCTD I10 OTHOLIEHHUIO K IIOTy4aTeTio
[VCIIyTH IIPY ITPOBEINEHUH JAaHHOU IIPOIeyPEL,
la TakKe BJIafleTh HABEIKAMU OfeBaHUS
(CHSITHS) IOATY3HUKOB.

[Ip¥ OCYINECTBIEHUH TIPOIEAYPEl HE00XOIHUMO
Co3aHue TPUBATHOCTH.

TTpu OKa3aHUHU YCIIYTH UCHONb3YIOTCS
[TOATY3HUKH, TPEJOCTABIEHHEIE TT0JTyYaTeieM
[VCIIyTH, COOTBETCTBYIOLINE PAa3Mepy,
Tpe6oBaHUSIM 6€30I1aCHOCTH, BO3PACTHEIM

1 UHEIM 0COOEHHOCTSIM.

B TLICOH momxHO OBITE 000PyIOBaHO
crienanbHOE MeCTO st cO0pa TPSI3HHIX
TOATY3HUKOB (IIPX OKa3aHUY YCIIyTU B popMax
CTAIlMOHAPHOTO, TIOTyCTAIIMOHAPHOTO
ConManbHOro 00CTyKUBAHHUS).

[Tpy oKa3aHUHU YCIyTd B GOPME COLUATBHOTO
00CTTy2KMBaHUS Ha HOMY COODP IPSA3HBEIX
TOATY3HUKOB OCYILECTBIISIETCS B MECTE,
[VKa3aHHOM II0JTy4aTesieM yCIIyTH.

OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTes

[VCIyTH B CMEHe IOATy3HUKa




16.17.7. BRIHOC CyOHA

[Vcnyra npegycMaTpUBaeT:

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 IPEMCTOSIIIEN IPOLIeaype, 00CYKIEHUE ee
0COOEHHOCTEH;

Co3maHue yCIIOBUY (B TOM YUCIIe 3aCTUIaHUe
KJIeeHKH, CO3[IaHNe TPUBATHOCTH)

I UCIIONIb30BaHUS CY[HA, B TOM YUCIe

Ha [IOCTENH [ToJIy4YaTess YCIyTH (C y4eToM
COCTOSIHUSI 300POBBS);

[yOOpPKY CyOHa B CIIEI[AIbHO OTBEIEHHOE MECTO

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
OJTy4YaTessl YCIyTH C y9eTOM rpaduka
TIOCEeIeHN.

JTMI110, OKA3HbIBAIOLIEE YCIIYTY, HOMIKHO
OCYIIECTBUTH ITPEABAPUTEIILHYIO
TUTHeHUYecKyio 00paboTKy PyK, UMeThb
CpencTBa HHOUBUAYATbHOMN 3AIIUTH
(mepyatku), o6ecreyuBaTh 0CO6YI0
KOPPEKTHOCTb 10 OTHOIIEHHUIO K TI0JIy4aTellio
[VCITyTY TIPU IPOBEJIEHUY HAHHOM MPOIENYPH,
@ TakXKe BJIa[eTh HAaBHIKAMH I10JIb30BAHUS
CymHOM.

[Tpu OCyIIeCTBIEHUY IPOLENYPHl HEOOGXOIUMO
co3maHue MPUBATHOCTH.

CyOHO DOJIKHO MCIIOJIB30BATLCS C YYETOM I0JIa,
[ToJTy4aTesist yCIyTH, COOTBETCTBOBATh
TpeGoBaHUSIM 0€30IIaCHOCTH.

TTpu oKa3aHUM yCIYTH B (OPME COLUATIBHOTO
00CTTyKMBAHUS Ha MOMY HCIIOJIb3YETCS CYOHO,
TPeoCTaBIeHHOE TIoTydaTeeM YCIyTH.
OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIydaTes
[YCIIyT'# B BHIHOCE Cy[HA

16.18. compoBoxkaeHNe 0CIa0IEHHEIX TPaXkaaH
K MeCTy Ha3Ha4eHUs ¥ 06paTHO

Ycmyra mpemycMaTpuBaeT:

00CyKIeHHue C MOoJIydaTesieM YCIyTH YCIIOBHUH

M 0COGEHHOCTEH MEePEeBIKEHUS K MECTY
Ha3HAYEHHUsT U 00paTHO;

TIOMOIIB B IIOATOTOBKE K IIEPEABUKEHUIO

(mpu HEOOXOMUMOCTH);

COTIPOBOKEHE TONTyYaTeNs YCIyTH,
[epeBUTalOIIerocs MemKoM Ul

C ICII0/Tb30BaHUEM CITEIIMAJIbHEIX CPEJICTB

(B TOM 4MCIIe KOCTHIIEN, UHBATUOHOM KOJSCKH),
[IPY TIePefBUKEHUHU K MECTY Ha3HAUEHUS

1 00paTHo;

[yCTPaHEHHUE 3JIEMEHTOB CPENHI, 3aTPYIHSIOMNX
epefBUKEHUE (B TOM YKCJIE OTKPHITHE UITH
3aKpHITHE IBEPEH, OTONBUTAHKE
MeKorabapuTHON MebGeru, BEI30B Nu(Ta);
0XMgaHKe B MECTe Ha3HAYEHUS

(Ipu HEOOXOIUMOCTH)

Ycmyra mpenocTaBisieTcsi B COOTBETCTBHU

C TIpaBUJIaMK BHYTPEHHETO PACIOpPSaKa,
[VCTAHOBJIEHHBIM TPa(GUKOM IIOCELIeHHUST
COOTBETCTBYIOIINX KaOMHETOB, BHIIOTHEHUS
IPOLEnypP.

BpeMs 1 MapUIPYT EPEeIBUKEHNS JOIKHEL
OBITH COTJIACOBAHEI C IOJTy4aTesIeM YCIIyTH,
[VUUTHIBATH €70 0COGEHHOCTH (COCTOSTHUE
3OPOBbSI, UCIIOTb3yEMEIe TPUCIIOCOBIEHHS,
CKOPOCTB ITePeBUKEHUS).

MapuIpyT JOJKEH BKIIIOYATh COPOBOXKIEHUE
0T MeCTa IIOCTOSTHHOTO IPeOrBaHuST (KOMHATHI)
K MECTy Ha3Ha4eHus u 00paTHO.

JTKII0, OCYIIECTBIISAIONIEEe COIPOBOXKIECHUE,
MOJI3KHO OBITH 00Y4EHO IIpaBUIaM

1 0COOEHHOCTSIM COTPOBOXK/IEHMS JIHIL

C Pa3NUYHBIME OTPAHUYEHUSIMHU.
CompoBOXKAEHKE TOIKHO 00eCIIeYNBaTh
0e30I1aCHOCTD ABUKEHUIA TIONTyYaTeNs YCIyTH,
@ TakXKe CBOeBpEMEeHHOEe HHGOPMUPOBAHIE

0 3HAUUMBIX 9JIEMEHTAX CPENEL (B TOM YUCIIE
moporax, 6opaiopax).

OKa3aHNe yCIyTH OOKHO 00€CTIEeYUTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[VCIIyTH B COIIPOBOKIEHUH K MECTY
Ha3HAYeHHUsT U 00PaTHO

16.19. obecneyeHre COXPAaHHOCTH Bellei
U IIeHHOCTEH, IPUHAMJIeXalluxX TpaxaaHaMm,
[epeaHHEIX Ha XPaHEHUe

Ycmyra npegycMaTpuBaeT:

MHGPOPMUPOBAHUE O MOPSIOKE U YCIIOBUSX
o6ecrieyeHusI COXPAaHHOCTH Belled (LeHHOCTEH);
COTTPOBOKEHNE [JIS1 IIEpPeladyl Belen
(LIeHHOCTE!) Ha XpaHEHue

(mpu HEOOXOMMMOCTH);

rmoMo1h B 0hOpPMIIEHUY JOKYMEHTOB y4ueTa,
MOATBEPKIAIONINX TPUHSITHE BEeLei
(IeHHOCTEeN) Ha XpaHeHUe UJTU UX BEIQ4y
ToJIy4aTesio YCIyTH;

IpEefoCTaBIEHUE TIOIy4aTeslio YCIyTH (II0 ero
bKeTaHWi0) MHGOPMALUU O COXPAHHOCTH Bellen
(LIeHHOCTeH)

Ycimyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens yCIyTH.

B TLICOH momxHO OBITH 000PyIOBaHO
CrienzanbHOE MECTO /I XpaHeHUs Bellel

¥ [IEHHOCTe! (K/TamoBast, ceid) u (umu)
OIIpefieNIeHo JIUI0, OTBETCTBEHHOE 3a UX
COXPAHHOCTb.

[leHEeKHbIE CYMMBI, IPAroleHHOCTH U [IeHHEIE
Oymaru rpaxyjaH I10 UX XeJIaHUI0
[IPUHUMAIOTCS IO BOCTPeOOBaHUS UX
BIIafeNbleM.

[lepeyeHb Belllel, TeHEeXKHbIe CYMME],
MparolleHHOCTH, TepeflaHHble Ha XpaHeHue,
MOJIKHEI OBITH 0OPMIIEHBI TOKYMEHTAIIBHO.
OkasaHue yCIyrH OOJIKHO 00eCIeYuTh
COXPAHHOCTb IIepPeNaHHEIX Ha XpaHEeHUe Bellel

M [IEHHOCTEH IoJydaTesisi YCIyTH




16.20. ycnyru 1o perynspHOX CTUPKe, CYIIKE,
TJTa’KeHUI0 IIOCTEILHOTO 0esIbsi, 0eKIH (KaK
HOPDMUPOBAHHOM, TaK U JINYHOM)

[Vcnyra IpefyCMaTpUBAET:

MH(GOPMUPOBAHKE O TIOPSOKE ¥ CPOKAX
TpefoCTaBIeHUs YCIIyTH, B TOM YHCIIE O CPOKAxX
BEIIAYY [TOCTENILHOTO GEJIbs, OEIKMIbI;

TTOMOIIb B 0TOOPE U ITOATOTOBKE IIOCTEIHHOTO
6eJTbsi, Oe KBl IJIST CTUPKHY, CYIIKH, TJIaXKEeHUs
(COPTHPOBKA, OYHUCTKA KapMaHOB, MapKUPOBKA
pX Heo6XOAMMOCTH, YKIIafkIBaHUE B Tapy

ISl IEPEHOCKHN);

[IpUeM MMOCTEJIbHOTO Gefibsi, ONeXKIbl B CTUPKY,
CYIIKY, TTIaXKeHue;

CTHPKY, CYILIKY, TTTa’KeHHe [TOCTeIbHOTO Gebs,
07eXKIBL;

obecrieyeHre COXPaHHOCTH IIOCTENIbHOTO Gebs,
0JeK /B [TOCJIe CTUPKHY, CYIIKH, TJIaKEHUS;
BEITAYY ¥ HOCTABKY (IPH HEOOXOOUMOCTH)
[IOCTEIBHOTO 0eTIbs, ONEXKMIHL TI0CTIE CTUPKH,
CYIIKH, TJIaKeHUs IONyd4aTellio YCIyT

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PACIOpPSKa,
rpaduKoM OKa3aHUs COOTBETCTBYIOIMIUX YCIYT.
[Tonmy4aThb yCIYTH [OJXKeH OHITh
TporHGOPMUPOBAH O CPOKaxX BO3BpaTa
[IOCTENIBHOIO 0eJibsi, ONeK bl IPY UX Coade

B CTUDKY, CYIIKY, TTlaXKeHue.

JInmo, oKassBawlllee yCIyTy, OJKHO IPORTH
MHCTPYKTaX I10 Pab0oTe C COOTBETCTBYIOIIMM
060pPyIOBaHUEM.

Ycmyra mon:KHa OKa3blBaThCS B CIIeLIAIbHO
000pyIOBaHHOM IIOMEILIeHNH [JIs CTUPKHY,
CYILKH, TJIa’KeHUsI, COOTBETCTBYIONIEM
CAaHUTAPHO-TUTMEHUYEeCKUM TPeOOBaHUIM

1 TpeOOBaHUSIM II02KAPHOH 6e30IaCHOCTH,

C ICII0Ib30BaHUEM HUCIIPABHOTO 000DPYLOBAHUS,
IpeJHa3HAYEHHOTO [JIsT CTUPKH, CYIIKY,
rIIakKeHus.

CpencTBa ¥ IPOrpaMMBl, UCIIO0NIb3yeMble

IJIST CTUPKY, CYIIKY, TJIa’keHUs II0CTEIbHOTO
Ge7bst, Oe Kb, TOJIKHEI COOTBETCTBOBATh
[VCTAQHOBJIEHHEIM TPeOOBaHUIM

¥ peKOMEeH[aLUsIM, YUUTHIBAIOIIAM
TeXHOJIOTHIO IIpoliecca.

[TpueM Belleil OCYyIIECTBISETCS B XKUJION
KOMHATe I10JIy4aTeNs YCIIyTH.

[Tpu c6ope (BEIga4e), TPAHCIIOPTUPOBKE,
CTHPKE IIOCTEJIBHOTO OeJIbsi, OMeKIEI IOKHEL
coOMIONaThCs CaHUTapHBEe HOPMEL ¥ ITPaBUIIa.
Orexna, craBaeMasi B CTUPKY, OJKHA UMETh
COOTBETCTBYIOLIYIO MAPKUPOBKY.

OKa3aHMe YCITyTH OOIKHO 06€CTIeYnTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCIIyTH B PETYJISIPHOM CTUDKe, CYIIKE,
r71a’KeHUY IIOCTEIbHOTO OelIbsi, 0feK bl

16.21. oka3aHue IIOMOLIY B I10Ib30BaHUU
yciayramMu TenedOHHOM CBSI3U U IIOYTOBOM
CBsI3U (YyTOUHEHUE U Habop HOMeDa,
HauCaHUe U OTIIPaBKa MUCHMEHHOU
KOPPECIIOHAEHIIUHN U OPYTOe)

Ycnmyra mpenycMaTpuBaeT:

o0cyxneHue nHGOPMAIIUY, IPeaIoiaraeMon
ISt OTIPaBKY, crocoba cBsi3u, 06beMa
HeoOXOOUMOI [TOMOIIY;

yTouHeHUe uHpopMalmu o6 afpecare (B TOM
uucie HoMepa TenedoHa, I0YTOBOTO,
37IEKTPOHHOT'0 agpeca);

momoIns B Habope TenedoHHOr0 HOMepa,
COXpaHeHHUU COOTBETCTBYIOIIEN HHPOPMaLuu
(3amucy), oCyIIeCTBIEHUN CMC-TIEPENIUCKY;
[TOMOIIb B COCTABJIEHUN (HamucaHuy, Habope)
TMCbMEHHON KOPPECIOHNEHIUHU (B TOM YHCIIe
HCeM, OTKPEHITOK, COOOIIEHN), UX OTIPABKE,
[IPOYTEHHUHU OTBETa;

IOKYIIKY 3a CUeT NOJIydaTess yCIyTu
He0OXOOUMOH [TeYaTHOU IPORYKIUH (B TOM
YCIIe MAPOK, KOHBEPTOB, OTKPHITOK);

oraTy (3a CueT CpeACTB [IOJIydaTess YCIyTy)
MOOUTIEHOM CcBsi3u, UHTEepHET];

[TOMOIIb B OTIIPaBKe OTIIPABJIEHUN TUCHMEHHOMR
KOPPECIIOHMIEHIIUY (B TOM YHUCIIE TIUCEM,
TererpaMM, IIOCHUIOK) Ha GyMaxKHOM HOCUTETIe
WK B 9JIEKTPOHHOM BUfe (IPU HaIU4uu
COOTBeTCTByIOH.[eI;I TEXHUKU U NOCTyIla

k ViHTepHeTy)

Ycnyra npefocrasnsiercs B GopMme
CTAIlMOHAPHOI'0 COLMAILHOTO 00CTyKUBAHUS
10 3aIIPOCY TOJIydaTens yCIyTH,

[IPY OKa3aHUU YCIIYT B popMe COLMabHOTO0
00CTIy2KMBaHUS Ha TOMY - 110 3aIIPOCY
[ojTydaress YCIyTU C y4eToM rpaduka
OCeIeHN .

ITpu oxa3aHuU yCIyT B popMe CTallOHAPHOTO
coranmpHOr0 o6cnyxuBanus B TLICOH
MOJI3KHBL OBITH CO3[AHbI YCIIOBUS

IS II0JIb30BAHUS YCIyraMu TesleOHHON
CBSI3M U ITOYTOBOM CBSI3M (B TOM YUCIIE
[IpefocTaBIeHne MecTa [ 00IeHus

0 TenedOHy, CKalIy, HaUCAHUS [TUCEM).
ITpu oka3aHUU yCIyTru B GopMe COLUanbHOIO
00CITy2>KMBAHUS Ha HOMY UCIIOJIb3YIOTCS
CpeficTBa CBSI3Y, IPENOCTaBlIEHHEIE
oJTy4yaTeseM yCIyTH.

[Tpy oKa3aHUHU YCIyTd He0OXOMUMO YIUTHIBAT
COIMaTbHO-IICUXO0JIOTUYeCKye U UHEIE
MHOUBUAYaIbHEIE 0COOEHHOCTH ITOJIydaTens
[VCIIyTH.

JInmo, oKasblBalollee YCIyTy, HOJIKHO
o6ecreynTh KOH(DUIEHIHATbHOCTD
rHbOPMalKY, T0JTyYeHHO! IPU UCIIOJIHEHUHN
cBOMX 00513aHHOCTEH.

[Tpu ocylnecTBIeHUN InaTexkel (MOKYIOK)
3a CUET CPENCTB MOJIy4YaTens YCIyTu Bce
[PAcXOfBl HOJIKHEI OBITH IOATBEPXKAEHEL
MOKYMEHTAaJIbHO (Y€K, KBUTAHITNSA).
OKa3aHue YCIIyTH HOJIKHO 00eCednTh
[TOMOIIb IIOJIy4aTeI0 YCIYTH B [10JIb30BaHUU
lyciayraMu TenedOHHOM CBSI3U U IIOYTOBOM

CBSI3U




16.22. opraHu3anus IPOryyiKyu Ha CBEKEM
BO3MyXe

Ycnmyra mpenycMaTpUBaeT:

06CyKIeHNEe TPONOIKUTEIHHOCTH, BDEMEHHU
TPOTYJIKK, MapIIPyTa, II0XKeTaHui I0TydaTens
yCIIyTH;

COITPOBOXKIEHHUE TIONTyYaTeNs YCIyTH,
[epeJBUTAIOIIerocs MeIKOM U

C ICII0/Ib30BAaHUEM CIIEIIMAJIBHEIX CPENICTB

(B TOM 4HCJIe KOCTBIIEH, XOOYHKOB, KpeCe-
KOJISICOK), BO BPEMS IIPOTYIIKY;

[yCTpaHeHue CPeoBEIX Oaphepos,
3aTPYOHSIOMUX IepenBukeHne (B TOM YUCIIe
OTKDBITHE WK 3aKPHITHE [IBEPei, 0TOJBUTaHUE
MenKorabapuTHON MebGesy, BEI30B NudTa);
mopaepKaHue KOMMYHUKATUBHOTO
B3aMOZEHCTBUS B XO[€ IIPOTYJIKU

B ¢popmax cTanuoHapHOTO,
[10JTyCTAI[MOHAPHOTO COIUATIBHOTO
06CITyKMBaHUS YCITIyTa IPENOCTABISETCS

B COOTBETCTBUY C IPABUJIAMYU BHYTPEHHETO
[PacIopsioKa, CE30HHOCTHIO, IIOTOTHEIMU
[VCIIOBUSIMHU, & TaK¥XKe [10XKeJlaHuIMU
mory4aTens yciyru. IIpu okasaHuu yemyr

B opMe coLuanbHOro 06CTyKUBAHUS

Ha OMY - 10 3aIIpOCY MOJIy4aTess yCIyTru

Cc yaeToM rpaduka moCcemeHu.

JIn110, OCYIIECTBISAIONIEE COIPOBOKIEHUE,
MOKHO OBITH 00y4eHO MpaBUIaM

1 0COOEHHOCTSIM COTIPOBOXKEHMS JIHIL

C Pa3NUYHBEIMU OTPaHUYEHUSIMHU.

BpeMs ¥ MaplIpyT [TepefBUKEHUS TOKHbL
OBITH COTJIACOBAHEI C IOJTy4aTeNIEM YCIIyTH

M YUUTHIBATh COCTOSIHUE 3TOPOBBS,
MCII0JIb3yeMEle IPUCIIOCOBIEHNUS, CKOPOCTh
[IepEeNBUKEHUS.

MapImpyT J0IKEeH BKIIOYATh COIIPOBOXKIECHUE
0T XKHUJIOTO TIOMemIeHust (KOMHATHI) ¥ 00paTHO.
CompoBOXKEHNE NOJIKHO 00eCIIeYNBaTh
Ge30macHOCTb IBUKEHUH [IONTydaTens yCIyTy,
@ Tak:Ke CBOeBpEMeHHOe HH(GOPMUPOBAHIE

0 3HAUUMBIX 3JIEMEHTaX CPENH! (B TOM YUCIIE
rmoporax, 60paiopax, [BUXKEeHUH TPAHCIIOPTA).
OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
moTpeGHOCTE ONTyYaTess yCIyTru

B OpraHM3alUy IPOTYJIKY Ha CBEXKEM BO3yXe

16.23. mocTtaBka (oOecreueHue)
IEKapPCTBEHHEIX CPEICTB U U3TEIHH
MEOULHXHCKOT0 Ha3HAYeHUS

Ycnyra mpemycMaTpuBaeT:

BHIIAYY JIEKAPCTBEHHEIX CPENCTB

B COOTBETCTBUY C Ha3HAYEHNEM Bpada-
CIlenanucTa, KOHTPOJIb IPABUJIBHOCTH UX
mpueMa (B hopMe CTallOHAPHOTO COLUANTbHOTO
00CITyKMBAHUS);

opopMreHne yCTHOU (IMCHMEHHOM) 3asiBKU

C IepeyHeM HEeOOXOIUMEIX JIEKaPCTBEHHBIX
CPELCTB, U3MENUN MEIUIIMHCKOTO Ha3HAYEHHUS;
06CyKIeHrEe TPEeNNOYTEHUH TOTyYaTeNs
[VCITyTH (B TOM YUCJIe TPOU3BORUTETIS
ITeKapCTBEHHEIX CPENCTB, U3EIUH
MeOUUUHCKOr0 Ha3HaYeHUs, CTOUMOCTH, MecTa
TOKYIIKY);

TOKYTIKY U [JOCTABKY JIEKAPCTBEHHHIX CPEMICTB,
M3menuil MeJUIMHCKOTO Ha3HAYEHUS;

TTOMOIITh B Pa3MEIIeHUH JIeKapCTBEHHBIX
CPELCTB, U3MEeNUN MEIUIIMHCKOTO Ha3HAYEHUS
B MecCTax XpaHeHus (Ipu He0OXOOUMOCTH);
[IOMOIITH B OCYIIECTBIIEHUH PAaCUYeTOB

B dopMe cTarMoOHApHOTO COLMAIbHOTO
06CITyKMBaHUS YCITIyTa IPENOCTaBISIETCS

B COOTBETCTBUY C Ha3HAYEHNEM Bpada-
CIIeI[alIuCTa, IIPY OKa3aHUU YCIIyT B popMe
COLIMATBHOT0 OGCITYKUBAHHUS Ha JOMY -

10 3aIIPOCY IIOJIydaTens YCIYTH C y4eTOM
rpaduKa IOCeIeHNuH.

[locTaBKa JIeKapCTBEHHBIX CPENCTB, U3TETUui
MEOULUHCKOTO Ha3HAUEeHUsI OCYIIECTBIISIETCS
B IpefesiaxX palioHa MPOXUBAHUS MOJIydaTeIs
[yCITyTH.

JlexapCTBEHHEIE CPECTBA, U3
MeIUIIMHCKOT0 Ha3HAYEeHUS HOIKHEl UMETh
COOTBETCTBYIOIINY CPOK T'OOHOCTH,
FEePMETHYHYIO (HEIOBPEKIEHHYI0) YIAKOBKY
(ecnu OHa IIPenIoaraeTcs).

[Tpu mpemoCTaBIEHNH YCIyTH B JopMe
CTAI[MOHAPHOTO COLMAIBHOTO 00CITyKUBAHUS
obecriedeHre JIEKaPCTBEHHEIMY CPEICTBAMY,
M3OeTUsIMA MEeTUIIMHCKOTO Ha3HAYEHU S
OCYILIIECTBIIIETCS B COOTBETCTBUU

C yCTaHOBJ’[eHHHM IIOPSAOKOM C KOHTPOJIEM
06beMa, BpeMeHH, KpaTHOCTH ITprueMa

B COOTBETCTBUU C METUITMHCKHAM
Ha3HAYEHUEM.

[Ipu mpemoCTaBIEHNH YCIyTH B opMe
conmanbHOT0 00CITy?KUBAHUS HA IOMY
mproGpeTeHre TeKapCTBEHHEIX CPECTB,
M3eIui MeIUINHCKOT0 Ha3HAYeHHSs
OCYIIECTBIISIETCS 3a CYET CPECTB IONTydaTess
[VCIIyTH.

JleKapCTBEHHbBIE CPEACTBA, U3TETHS
MeIUITMHCKOTO Ha3HAYEHUS MOJIKHEI OBITH
[Pa3MeIEeHE! B JOCTYIIHEIX AJIS TOJTy4YaTems
[VCITyTH MecTax C y4eToM TpeOoBaHU K UX
XpaHEHHIO.

[Ipu noKynKe IeKapCTBEHHBIX CPENCTB,
M3enuil MeOUIMHCKOTO Ha3HAYeHHS 3a CUeT
CPENICTB ToJIyYaTens yCIyrd CyMMa PacXofioB
moKHA OBITH IOATBEPKAEHA JOKYMEHTAIBHO
(uex, KBUTAHIINS).

[IpuoOpeTeHUeE U JOCTaBKA JIEKAPCTBEHHEIX
CPELCTB, U3MeNUi MeIUIIMHCKOTO Ha3HAYEHUS
OCYLIECTBIIIETCS C YYETOM UMEIOIIUXCS JIbIOT.
OkasaHue yCIyTH DOJIKHO 00eCIIeYuTh
mocTaBKy (ofecreyeHne) MOIy4aTesio YCIyTr
ITeKapCTBEHHBIX CPECTB U U3ETIHHA
MeIUITMHCKOTO Ha3HAYEeHUS

17. CompanbHBIM MATPOHAT:




17.1. 3KCTPEHHBIN

[Vcnyra IpeyCMaTpPUBAET:

KOMIIJIEKCHOE COIIPOBOXKIEHUE CEeMbH,
rpaxmaHWHA, pearn3yeMoe Ha OCHOBE
Me2KBeJOMCTBEHHOT'O B3aUMOMIEHCTBHUS

M HampaBJIeHHOE Ha IIOMCK BHEIIHUX

M BHYTPEHHUX PECYPCOB OJIST HEOOXOIUMBIX
mpeoOpa30BaHul, pelleHus mpodeM
PKU3HE[esTEeIbHOCTH TI0JTy4aTesis YCIyTH,
HAXOMSIIIEroCs B TPYIHOM XKU3HEHHOM
CUTyaluy;

KOMITJIEKCHYIO OLIEHKY II0JTydaTesist YCIyTH -
QHAJIK3 TTOJIOKEHUS B COLIUYME, OKPYKEHHUS,
BHYTPHCEMENHHBIX OTHOLIEHUH, IP00IeM

B Pa3nUYHHIX chepax KU3HENEsITeIbHOCTH,
BHISIBIIEHUE IIPUYUH TPYAHOU XKU3HEHHOU
CHTYallu¥, U3y4eHNEe CUIIBHEIX CTOPOH

17.2. mmaHOBHIH

[IOTEHINAIIa;

pa3paboTKy I1aHa MaTPOHATHOTO
COITPOBOXKIEHHUS IPaXKIaHUHA (CEMbH),
BKJTIOYAIOIIEr0 IIepeYeHb MePOIPUSATHIA,
HAIPaBJIeHHBIX HA PeIIeHHe MPobieM
PKU3HEJesTeNIbHOCTH, B TOM YHCJIe

MIPU aKTUBHOM y4YaCTHUU YJIEHOB CEMbU
[IOJTy4aTesist YCIyTH, C yKa3aHUeM KOHKPETHBIX
CPOKOB WX BBEITIOJTHEHUSI ¥ OTBETCTBEHHBIX
MCIIOJTHUTETIEHN, IPU HEOOXOOMMOCTH
[VTBEPXKIAEMBIH TaTPOHATHEIM COBETOM;
puBJIeYEHKE K pearn3aluy IIaHa
MTATPOHATHOTO COIPOBOXKAEHHUS TPaXKAaHMHA
(cembu) (Ipu HEOOXOOUMOCTH) CIIELIUAIKCTOB
MHBIX TOCYOapCTBEHHEIX OPTAHOB (OPraHU3aIMii)
I OKa3aHUsI Heo6XOMUMOTr0 KOMILIEKCA YCIIyT,
y4eToM 0COOEHHOCTeH CUTYyaluy;

17.3. KOHTPOJIbHBIN

KOHTPOJIb 3@ BEIIOJTHEHUEM IITIaHa
1 IpY HeOOXOAUMOCTH €r0 KOPPEKTUPOBKY;
06CyXKIeHUe C I0IydaTesieM YCIyTH (YieHaMu
CeMbH) Pe3yNIbTaTOB COBMECTHHIX NeHCTBUM

10 U3MEHEHUIO CUTYyallil, YCTPaHEHHUIO0 PUCKOB;
Come#CTBYE B ITOyYEHUN SKCTPEHHOM OMOIIH,
HAIPABJIEHHON HA PelleHue creluduiecKux
KPU3UCHBIX IP00OJIeM (B TOM YHCJIe HaCUIIUS,
@IKOTONIBHOU U (M/IM) HaPKOTHYECKOU
3aBHCHMOCTH, CMEPTH GIIM3KOT0
POLCTBEHHUKA);

pegoCcTaBlieHre OMePaTUBHON
KOHCYJIbTAI[MOHHOH ITOMOIIY;

pa3paboTKy peKOMeHJanui 0 Mepax,
CIIOCOBCTBYIONUX TPOGUTAKTHKE TPYIHBIX
PKU3HEHHBIX CUTyallui B fanbHeHeM

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

Ycnyra oka3meBaeTCS CIEIMaTuCTaMu

10 coLuanbHOU paboTe, a TakXKe
CIleIanyuCcTaMy, UMEeIOIIMY
mpodeccroHanbHoe 06pa3oBaHye B 00/1aCTH
[ICUXOJIOTUH, TIelaTOTUKHY, IIpaBa.

Ycmyra oka3blBaeTCs Ha MPUHIUIIAX
mOGPOBOTIBHOCTH, CUCTEMHOCTH

1 KOMIIJIEKCHOCTHY, C MUHUMAJIbHBIM
BMEIIATeILCTBOM B KU3HEHHOE IIPOCTPAHCTBO
[I0JTy4aTess YCIIyTH ¥ IPU eT0 aKTUBHOM
[V4aCTHH B pEIIEHUH COOCTBEHHHIX IIPOOIIEM.
[Ipu cocTaBneHUU IIaHa JOKHEI
[VIUTBIBATHCS BCE UMEIOIINecs PeCypCH
[IOJTy4aTesis YCIYTH, er0 CeMbH, a TaKKe

10 BO3MOXKHOCTH T0XKeJaHus. [1naH JomkeH
CBOEBPEMEHHO KOPPEKTHPOBATHCS C YIETOM
[PE3YIBTATOB BEIIOJIHEHUS OTIEIbHBIX 3TAI0B
(MeponmpusaTULL).

TTpu OKa3aHWHU YCIIYTH JOIKHEI OBITh
00ecrieYeHHl YBaXKHUTEIbHOE, KOPPEKTHOE
OTHOIIEHME K MOJIyYaTelio YCIyTH (CeMbE, ee
OTHEJIBHEIM YJIeHAM), Y4eT ero MHEeHUSs

U TI0KeJIaHuM, COOTIoNeHue
KoH(MUIEHIINATbHOCTH, TOAePXKaHue
[TO3UTUBHBIX U3MEHEHUH.

B3auMopnencTBrE € IONTydaTesneM yCIyrl
MOJKHO BKJIIOYATh KaK OYHBEIE (JINYHOE
00IeHHUe, MOCeIeH)e), TaK U 3a04YHEIe POPMEI
paboTH (B TOM YHCIe 10 TenedoHy, CKalmy).
OKa3aHMe YCITyTH OOIKHO 06€CTIeYnTh
0Ka3aHUe TIOMOIIY ITOJIy4aTeNIio YCIIyTy

110 BEIXOAY U3 TPYLHOU (KPU3UCHOIM)
PKM3HEHHOU CUTYalluy ¥ MPERYNPEXIEHUIO
[PUCKOB €€ BOSHUKHOBEHUST

18. ConpanpHO-IOCPEeTHUYECKUE YCIYTU:

18.1. comelicTBHE B BOCCTAHOBIIEHUHU
U TIOATePXKaHUY POICTBEHHEIX CBI3eH

Ycnyra npefycMaTpuBaeT:

TTOMOIITh B YTOYHEHUH U TIOMCKE HHPOPMAIUK
0 POICTBEHHUKAX B OTKPBITHIX HCTOYHUKAX

(B ToM unciie MHTEepHETE, CIIPAaBOYHEIX
ciyx6ax);

[TOMOIITH B IIOATOTOBKE 3aIIPOCOB

mist 00ecreYeHust MOKMCKa POACTBEHHUKOB
(mpu HEOOXOMMMOCTH);

MHGPOPMUPOBAHUE POACTBEHHUKOB 0 KEJTaHUN
[TOJTy4YaTessl YCIyTH CBSI3aThCS C HUMH, €T0
COCTOSTHVMY, HACTPOEHUH U [IPYTUX aCIeKTax
DKU3HY IIOJIy4aTens YCIyTH (C ero COracus)
(B ToM umce 1o Tenedony, yepe3 UuTepHET);
OpraHU3aLuUI0 OOIIEHNS TOTyYaTeNs YCIyTH

C POOCTBEHHUKAaMH, Y4aCTHUs B CeMeHHBIX
MepOIPUITHSX, TPAa3AHUKAX

(mpu HEOOXOMUMOCTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIn10, OKa3kIBAIOIIee YCIyTy, 06eCIeYnBaeT
KOHOGUIEHIIMATbHOCTh HHGOPMAIIUY,
[T0JTyYEHHOM IIPU UCIIOTHEHUY CBOUX
00s13aHHOCTei.

[IpemocTaBneHye PONCTBEHHUKAM JIMYHOM
MHGOPMALUY HOJIKHO OCYIIECTBIIATECS TOJIBKO
10 2KeJIaHUIO (C COTJIacusl) MOIyYaTes YCIyTra
(ero 3aKOHHOI'0 IPENICTaBUTEIS).

Ycnyra momkHa OCYLIECTBIIATHCS C YIETOM
He00X0IUMOCTH COoOIIone s TpeOoBaHMH
0e30I1aCHOCTH IS [IOJIy4aTes yCIyTh

mpu BCcTpede (KOHTAKTe) C POACTBEHHUKAMU.
OKkasaHue yCIyrd DOJIKHO CIIOCOOCTBOBATh
[VIOBJIETBOPEHUIO IOTPEGHOCTH TONTyYaTess
[VCIIyTH B BOCCTAHOBJIEHUU U (VJIN)

Iogoep2KaHu €ero POOCTBEHHBIX CBsI3eH




18.2. comelicTBIE B BOCCTAHOBIIEHUY (3aMeHE)
DOKYMEHTOB, YIOCTOBEPSIOLUIUX TMYHOCTh
U TTOATBEPK/IAIOINX TPABO HA JILTOTHI

Ycnmyra mpenycMaTpUBaeT:

onpepnenenue MOTPeOHOCTH B BOCCTAHOBIIEHUU
(3aMeHe) JOKYMEHTOB, YOOCTOBEPSIIOIINX
ITMYHOCTH U TIOATBEPKIAIOIINX IIPABO

Ha JIBTOTEL;

IpefocTaBeHue 00IIeN0CTYIHOM HHOPMALIHY,
pa3MeleHHOM Ha 0QUIMaIbHBIX CalTax

B IHTepHETE roCyIapCTBEHHEIX OPraHOB
(opraHu3anuii), K KOMIETEHIUH KOTOPEIX
OTHOCSITCSI BOIIPOCHI BOCCTAHOBJIEHHUS (3aMeEHBI)
MOKYMEHTOB, YIOCTOBEPSIONUINX JIMYHOCTh

Y IOATBEPIKAAIOIINX IIPABO Ha JIBTOTH, 0 MECTE
HaX0XK[IEHUS yKa3aHHEIX [OCYyLapCTBEHHEIX
OpraHoB (OpraHW3aluii), KOHTAKTHRIX
TenmedoHax, pexkKrMe uX paboTH ¥ rpaduke
preMa rpaxpaH, IepeyHsX He00X0OUMEIX
MOKyMeHTOB (IpX Ha/lW4YuK TaKoui uHpopManuu
Ha odulManbHOM caliTe B IHTepHeTe);
comericTBre B COOpPE U IIOATOTOBKE
HEOOXOIUMEIX TOKYMEHTOB;

KOIMPOBaHWE NOKYMEHTOB

(mpu HEOOXOMMMOCTH);

COITPOBOKIEHUE B FOCYJaPCTBEHHEIE OPTaHbI
(opraHu3anum), K KOMIETEHIUH KOTOPEIX
OTHOCSITCSI BOIIPOCHI BOCCTAHOBJIEHUSI (3aMEHBI)
MOKYMEHTOB, YOCTOBEPSIIONIUX JINYHOCTh

M IOATBEPIKAAIOIINX IIPABO Ha JIBTOTHI

(mpu He0OXOOMMOCTH)

Ycnyra mpefocTaBisieTcs 110 3allpocy
OJTy4aTens yCIyTH.

JIn10, OKa3kIBAIOIIee YCIIYTY, 06eCIeYnBaeT
KOHOGUIEHIINAIbHOCTh HHGOPMAIINY,
[T0JTyYeHHOM IIPU OKa3aHWUHU YCIIYTH, a TaKXKe
(mpu HEOOXOMMMOCTH) COXPAHHOCTh
MOKYMEHTOB IIpH paboTe ¢ HUMH.
TIpemocTaBnsieMas HHOOPMAIHS HONKHA OHITH
QKTyaIbHOM, U3JIaraThCs HOCTYIIHEIM S3BIKOM.
Ycyra MoKeT BKJIIOYaTh B3aUMOJENCTBYE

C TOCyapCTBEHHBIMU OPTaHAMHU
(opraHM3anysMu), K KOMIETEHIINYA KOTOPHIX
OTHOCSITCSI BOIIPOCH BOCCTAHOBJIEHUS (3aMeHBbI)
MOKYMEHTOB, YIOCTOBEPSIOUINX TMYHOCTh

1 IIOATBEPKIAIOIMIKX IIPaBo Ha JIbTOTHL.
OKkasaHue yCIyrd DOJIKHO CIIOCOOCTBOBATh
BOCCTAHOBJIEHUIO (3aMeHe) JOKYMEHTOB,
[VZIOCTOBEPSIOMIKX TUYHOCTh

M TIOATBEPIKIAIOIINX IIPABO Ha JIBTOTEI

18.3. copeicTBUE B IONTyYEHUH:

18.3.1. couuanbHEIX YCIyT, IPEefOCTaBIsIeMbIX
OpraHu3alyUsIMU, OKa3bBaIOIIMMYU COLUANbHbIE
yCIIyru

Ichyra TIpeflyCMaTpPUBaeT:

M3yUeHHe CUTYalUy [I0JIydaTess YCIIyTH,

[VTOUHEHNEe OCHOBAHUH, HAIOIIUX IIPABO

Ha T0JTyYeHUe COLUAIBHEIX YCIIYT,

[IPeOCTaBIIEMEIX OPTaHU3ALUSIMH,

0Ka3bIBAIONIUME COL[MAJIbHEIE YCIIYTH;

MH(GOPMUPOBAHUE O TIOPSOKE ¥ YCIIOBUAX

TOJIyYEHUS IIPEIOCTABIEHHUS COLUANbHBIX YCITyT

OpraHU3aLUsIMK, OKA3EIBAIOIIAMY COLAATIbHEIE

yCIIyTH;

[TOMOIIb B TOAGOPe OAXOOAIIEl OpraHu3aluy,

0Ka3bIBAIOLIEH COIMATIBHEIE YCIIYTH

(mpu HEOOXOMUMOCTH);

ToMO1IITh B 0GOPMIIEHUN HEOOXOOMMBIX

MOKYMEHTOB, HAlTUCAHUY 3asIBJIEHUH,

3amonHeHNH HOPMEHHEIX OJIAHKOB;

mepegavyy JOKYMEHTOB, HHGOPMAIIUU

0 ToJTy4yaTesie YCIyr B OPraHU3AlHIo,

0Ka3bIBAIOIIYIO COLUAIbHEIE YCITYTH;

mHGOpPMUpOBaHUE 00 OTIPABKE TOKYMEHTOB,

CPOKax UX PACCMOTPEHUS U IPUHITUI

pelleHny;

[TOMOIIb B OCYLIECTBIIEHUM NEHEKHBIX

[pacyeTos;

KOHTPOJIb (paKTa MPenoCTaBIeHUS YCIIyTH

opraHu3aIrel, OKa3kBaloIIeH COIaIbHbIE
CIIyT’

Ycmyra npenocTaBisieTcs 1o 3alpocy
[ONTy9aTess YCIYTH C Y4eTOM pexXuMa paboTs
COOTBETCTBYIOIIKX OpraHu3anuil.

JTnI10, OKa3bIBalollee YCIyTy, o0ecreynBaeT
COXPAHHOCTH HOKYMEHTOB IIPU PaboTe ¢ HUMH,
@ TakKe KOHOUIOEHIIMATbHOCTh HH(OpMALUH.
JInIo, oKa3kIBalolllee YCIyTy, HOJIKHO BIafeTh
[MOCTOBEPHOM U aKTyabHOU MH(pOpMaImen

0 IOPSIfIKe U YCTIOBUAX PabOTH OpraHu3alui,
0Ka3bIBAIOLIUX COLANbHbIE YCIIYTH.

Ycmyra monxHa BKJIIOYaTh B3aMOMENCTBUE

C OpraHK3aIsiIMy, 0Ka3bIBAIOIUMU
COOTBETCTBYIOIINE COIUANbHEIE YCIIYTH,

B MHTepecax MoJydaTens YCIyTH.

[TOKyMEeHTEHI, IIpefiCTaB/IsseMble B OpraHu3alluy,
0Ka3bIBAIOLINE COLMANbHEIE YCIYTH, TOJIKHEI
COOTBETCTBOBAThH TPEOOBAHUIM
3aKOHOTATeNbCTBa.

CyMMa pacxofioB [OJKHa OBITh TOATBePK/eHA
MOKyMeHTaJbHO (4eK, KBUTAHIINA).

OKa3aHUe yCIIyT'H JO2KHO COleiCTBOBATh
TTOJTy4aTesio YCIYTH B IOJTy4YeHUHU COLManbHBIX
[VCIIyT, IPENOCTaBIIsIeMEIX OpPraHU3alUsIMY,
0Ka3bIBAIOLIUMHY COLIMAIbHEIE YCIIYTH

18.3.2. ycnyr, npenocTaBisieMbIX
OpraHu3alusIMy KyJIbTYPhL, GU3UIECKON
KYJIbTYPHL U CIIOPTA, HOIOJIHUTEIFHOTO
00pa3oBaHMsi, TOPTOBIIM, GEITOBOTO
00CITy2KMBAHUS, CBSI3U U IPYTUMHU OpraHaMu
(opraHu3alnusiMu)

Ycnyra nmpemycMaTpuBaeT:

[VTOYUHEHUe Y I0NIydaTens yCIyru
HAMMEHOBAHUH, KOJIUYIeCTBa ¥ 00BEMOB YCIIYT;
[IOMCK HeOOXOIUMBIX OPTraHU3alui KyIbTYPEL,
bu3nu4ecKoll KyIbTypH U CIIOPTAa,
MOTIOJTHUTEIBHOTO 00pa30BaHuUsI, TOPTOBIIH,
GBITOBOTO 00CITY2KMBAHUS, CBSI3U U JIPYTUX
OpraHoB (opraHu3anuii);

nHGOPMUPOBaHUE TIONTyYaTeNs YCIyTH

0 IOpSIiKe U YCITIOBUSAX IIOJTy4eHUs
COOTBETCTBYIOMIUX YCIIYT B OpPraHU3alusIxX
KyJIbTYpPH, GU3NUeCKON KyIbTYPHL U CIIOPTa,
MOTIOJTHUTEIBHOTO 00pa30BaHuUsI, TOPTOBIIH,
GBITOBOTO 00CITY2KMBAHUS, CBSI3H U IPYTUX
opraHax (opraHu3anusx);

moMoIs (mpyu Heo6X0RUMOCTH) B 0opMIEeHUN
3aKasa, ero 0CTaBKe, OCYIIeCTBIIEHUN
MEeHEeXXHBIX PaCueTOB;

KOHTPOJIb (paKTa IPenocTaBlIeHus YCIyTru
COOTBETCTBYIOIINX OPraHOB (OpraHu3aluii)

Ycnyra mpeocTaBisieTcs 1Mo 3ampocy
[IOJTy9YaTens YCIYTY C YIeTOM pexuMa paboTel
COOTBETCTBYIOIINX OPraHOB (OpraHU3aluil).
JIu1o, oKa3bIBalolllee YCIIyTy, JOMIKHO BIafgeTh
MOCTOBEPHOM U aKTyanbHOU HH(popMaIuen

0 TTOpsIIKE U YCIOBUSIX PabOTH OPTraHOB
(opraHmu3anuii), 0Ka3bBaIOIUX
COOTBETCTBYIOIIUE YCITYTH.

[Tory4aTenio yCIyru gOIKHa OBITh
pemocTaBiieHa HHGopManus 00 yCIOBUAX,
opsgKe, CPOKaxX, CTOUMOCTH YCIIyT,
IpefocTaBiIsieMbIX OpraHaMu
(opraHu3alnXsIMU), B JOCTYIIHOU GopMe, ICHBHIM
SI3BIKOM.

Ycnyra momKHa BK/II0OYaTh B3aUMOLEHCTBHIE

c opraHamu (OpraHU3aIUsIMK) B UHTEPECAX
IOJTy4aTesl YCIIyTH.

CyMMa pacxofoB JO/KHA OBITh IIOATBEPKAEHA
MOKyMEHTaJIbHO (Y€K, KBUTAHIINA).

OKa3aHUe yCIIyT'y JOXKHO COleHCTBOBATh
[IOJIy4aTeJIio YCIYTY B IOIyYEeHUH YCIIyT,
MIPEOCTaBIIIeMbIX OPTaHU3ALUSIMHU KYJIbTYPHI,
TOproBNIY, GEITOBOTO 0OCITYKUBAHUS, CBSI3U

1 IPYTHMH OpraHaMu (OpraHu3alusIMu)




18.4. copmeiicTBUE B OCTABKE U 00PATHO
B yUpEKIEHNUS COLUAIBHOI0 00CITyKUBAHUS

Ycnmyra mpenycMaTpUBaeT:

06CyKIeHre DaThl, BpEMEHH,
IPOROJIKUTENIEHOCTH [IOCEIIEeHNs, MapuIpyTa
[IepeBIXKEHNS, 0COOBIX TPeOOBAHUN

(mpu He0OXOOUMOCTH) K TPAHCIOPTHOMY
CPEemncCTBY;

COIIPOBOXKIEHNE II0JIydaTens YCIyTh

B yUpekKIeHNe COLUAIBHOI0 00CTyKUBAHUS
1 06paTHO;

OKa3aHUe ITOMOIIY IIPH ITocafKe (BBICAZKE)
B TPAHCIIOPTHOE CPELCTBO, IEPEIBUKEHUU
K MeCTy Ha3Ha4eHUs (IPOKUBAHUA)

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
[TOJTy4YaTess YCIYTH C YIeTOM pexXuMa PaboTel
[VUpeXRIEHUH COLUANBHOTO 06CTyKUBAHUS.
[laTa, BpeMs, BUJ TPAHCIIOPTa, MapIIPyT
MepeBUKEHHS COTIACYIOTCS C IIONyYaTeneM
[VCITyTH.

JTMII0, OKA3HIBAIOLIEE YCIIYTY, HOJIKHO
oGecreyrBaTh 6€30MACHOCTD MOJIy4aTes
[VCITyTH Ha MIPOTSI’KEHUU BCETO BPEMEHHU
0Ka3aHUs yCIIyTH.

JTHII0, OCYIIECTBIISIONIee COMPOBOXKIEHUE
(mpu HeOOXOOUMOCTH), HOJIKHO OBITH 00y4EeHO
[IpaBHJIaM U 0COOEHHOCTSIM COMPOBOXKIEHUS
UTHII C pa3/IMYHBIMU HaPYIIEHUSIMH.
[TPAHCIIOPT, IPeIOCTaBISIEMBIH /IS TOCTaBKU
[OJTy4aTesis YCIyTH, DOJKEH ObITh
QanTHPOBaH K MEPEBO3KE IMacCaxkMupoB,
MMEIOIUX OTPAaHUYEHUs B IEPENBUKEHUN.
OkasaHue yCIyTH OOJIKHO 00eCIeYnTh
CBOEBPEMEHHYIO JJOCTABKY IIOJIy4aTes yCIyTh
K MECTY Ha3HaueHUs

18.5. conpoBoX[ieHNE B TOCyJapCTBEHHEIE
OpraHu3alyy 30PaBOOXPaHeHNUS

Ycnyra mpemycMaTpuBaeT:

06CyXIeHre DaThl, BPEMEHH,
IPOMOJIKUTETBFHOCTHY IOCEIIEHUS, MapIIpyTa
epenBUKEHNUS;

COTIPOBOXK[EHNE B IOCYLapCTBEHHYIO
opraHu3alyxio 30paBoOXpaHeHus (Tyna

1 00paTHO), B TOM YKCJIe TIPH MTOCEIeHUuH
Bpaya-CIEeIMaNuCTa, BHITOTHEHNH
MeOULIMHCKOW MTPOIeIyPH

(mpu HEOOXOOUMOCTH);

0Ka3aHue TIOMOIIY IIPU ITOCafKe (BBICAOKE)
B TPAHCIIOPTHOE CPENCTBO, TePENBUKEHUU
K MeCTy Ha3Ha4eHUs (IPOKUBAHUSA)

Ycmmyra mpenocTaBisieTcs 1o 3alpocy
[IoJTy4aTesis YCIyTU C YIeTOM pexuMa paboTh
TOCYIapCTBEHHBIX OPTaHU3alni
3IpaBOOXpaHEHUS.

[laTta, BpeMs, BUL TPAHCIOPTa, MapIIpyT
[epeBUKEHNS COTIAaCOBBIBAIOTCS

C TIOJTy4aTesieM yCIIyTH.

ConpoBOXKIEHNE B TOCYLapCTBEHHEIE
OpraHu3aluy 3PaBOOXPAHEHUS MOTYT
OCYIIECTBIIATH COLMATIbHEIE U IPYTHE
PabGOTHUKH.

JTNII0, OCYIECTBISIONIEE COIPOBOKEHNUE,
MOJI2KHO OBITH 00Y4EHO IIPaBUIAM

11 0COOEHHOCTSM COIIPOBOKMIEHHUS JIALL

C Pa3IUYHLIME HaPYLUIEHUSIMH.

JInI10, OKa3bIBAIOLIee YCIYTY, HOJIKHO
oOecrieynBaTh 6€30I1ACHOCTD MOJIy4aTeNs
[VCIIyTH Ha IPOTSI2KEHUU BCETO BPEMEHH
OKa3aHUA YCIIyTH, CBOEBPEMEHHOE
MHGOPMUPOBaHKE O CPENOBEIX Oaphepax (B TOM
urcie 60pAopax, IopPorax) U 0 BO3MOXKHOCTH
MX YCTpaHEHUe (B TOM YUCIIE OTKPHITHE
mBepei, BEI30B TU(TA).

OKa3zaHue yCIIyTH JOJIKHO 00eCIIeYUTh
[VIOBJIETBOPEHUE TOTPeOHOCTH MOJIydaTens
[VCIIyTH B COIIPOBOKAEHHUHU B TOCYIAPCTBEHHEIE
opraHM3anuy 3TPaBOOXPAHEHNUS

18.6. comeiicTBIe B 3arOTOBKE:

18.6.1. oBomie Ha 3UMy

Ichyra IpeflyCMaTPHUBaeT:

MHGOPMUPOBAHUE O BO3MOXKHOCTH, YCIOBUSX,
CTOMMOCTH OCYIIECTBIIEHHS 3aTOTOBKY OBOLIEH
Ha 3UMY;

oOcyxxneHnue 06eMOB 3ar0TOBKHY, NATHL,
BPEMEHH IOCTaBKHU;

moMo1Th B 0OPMIIEHUH 3aKa3a (3asiBKH),
MprOOPETEeHUH OBOIIEH;

[TOMOILb B IOJTyYeHUH 3aKa3a, JOCTaBKe OBOLIEH
B MeCTa XpaHEeHHUS;

TTOMOILb B OCYLIECTBIEHUH NEHEKHBIX PACYETOB

Ycmyra npenocTaBisieTcs 1o 3alpocy
[ony4aTens yCnyru ¢ yuetoM rpaduxa paboTs
OpraHu3alyi, OCYLIECTBISIOMNX 3aT0TOBKY
OBOIIEN Ha 3UMY.

[MoyyaTens YCIyTH OOMXKEH OBITh
TPOUHGOPMHUPOBAH 0 BO3MOXKHOCTSIX,
[VCIIOBUSIX, CTOUMOCTH, IIOPSIAKE OOCTaBKU
OBOIIIEH.

Pa3MeleHre 0BOIIeN B MeCTaxX XpaHEeHUS
OCYIIECTBIISIETCS C yYETOM YCTaHOBJIEHHBIX
Tpe6oBaHU K UX XpPaHEHHIO, & TaKXKe
BO3MOKHOCTEH IOIy4aTeNs yCIyru

10 6ECIPENSITCTBEHHOMY IOCTYIY K HUM.
CyMMa pacxofoB [OKHa ObITh IOATBEPKIEHA
MOKYMEHTaJIbHO (4eK, KBUTAHIIU).

OkasaHue yCIyTH DOJIKHO COfeHCTBOBATh
CBOEBPEMEHHOH 3ar0TOBKE OBOIIEU Ha 3UMY
[oJIy4aTenio yCIyTu




18.6.2. TomnmuBa (s MPOKMUBAIOIINX B JKUJIEIX
[TOMEIIeHUsIX 0e3 EHTPATBHOTO OTOIIIEHHS)

[Vcnyra IpefyCMaTpUBAET:

MH(GOPMUPOBAHKE O BO3MOXKHOCTH, YCIOBUSX,
CTOMMOCTH 3arOTOBKHY ¥ [IOCTABKH TOIIIMBA;
oGCcyxmeHre 00beMOB 3ar0TOBKY TOIIIUEBA,
MaTH, BDEMEHH [IOCTABKHY;

ohopMIIeHHe 3aKa3a Ha JOCTABKY TOIJIMBA,
mproGpeTeHye TOMIINEBA;

OCyILeCcTBIIEHHE KOHTPOJIS 3a JOCTABKO#M
TOIIMBA B MECTa XPaHEHHUS;

[TOMOIIb B OCYLIECTBJIEHUH NEHEKHEIX PACUETOB

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TTOJTy4YaTessl YCIYTH C y9eToM rpaduka paboTsl
OpraHU3alHi, OCYLUIECTBISIOMIAX 3aT0TOBKY
TOTLTHBA.

TonyyaTens yCIyTH JOXKEH OBITh
IPOUH(BOPMHUPOBAH 0 BO3MOXKHOCTSIX,
[VCTIOBUSIX, CTOMMOCTH, TIOPSIOKE JOCTaBKH
TOILTHBA.

Pa3MelleHne TOIIMBA B MECTAX /IS XPaHEHUS
OCYIIECTBIISIETCS C YYETOM YCTAaHOBIIEHHBIX
Tpe0oBaHUH K ero XpaHeHHIo, B TOM YKCTIe
TpeboBanul 6€301aCHOCTH.

CyMMa pacxofioB JO/KHA OBITh IIOATBEPKAEHA
MOKyMEHTaJIbHO (Y€K, KBUTAHIINSA).

OKa3aHUe yCIIyI'y JOKHO COleHCTBOBATh
CBOEBPEMEHHO# 3ar0TOBKE TOIUIUBA
[IOJTy4aTeNio YCIyTu

18.7. come#cTBYE B OPTaHU3AINHI
(opraHu3anys) PUTyaIbHBIX YCIyT

Ycmyra npegycMaTpuBaeT:

nHGOPMUPOBaHKE POJACTBEHHUKOB O CMEPTH
ToNTyJaTens yCIyTy;

corylacoBaHue C PONCTBEHHUKAMHY, 3aKOHHBIMU
[IPefCTaBUTENIIMU (IIPU UX HAJTMYUH)
[IpOIeyPHl 3aXOPOHEHNUST;

[IPY OTCYTCTBUU POACTBEHHUKOB, CYIIPYTOB,
mpyrux 61U3KUX PONCTBEHHUKOB, HHBIX
3aKOHHBIX IIPEICTaBUTENIeH UITU

TP HEBO3MOXKHOCTH UJIM HeXKeJlaHUU
OCYIIeCTBUTH UMM HOTpebeHre, a TakKKe

[IPY OTCYTCTBUHU MHBIX JIUL], B3SIBIIKX Ha ce0s
003aHHOCTB OCYILIECTBUTH IIOrpebeHue, yciyra
TaKXKe IIPeyCMaTpUBAEeT:

moKyMeHTasbHOe obopMieHue (comeiicTBIe

B 0OPMJIEHHH) CMEPTH HOIyYaTeIs YCIyTu

1 MeCTa ero 3aXOpOHEHHUS;

odopMmeHre 3aKa3a Ha yCIyry norpeberus

1 OpraHu3alHio 3aX0POHEHUs (B ClIydae
BEITIOJIHEHUS YCIIyT CTOPOHHEH OpraHu3aluen);
OpraHM3alui0 PUTyaia IPOLIaHuUs

Vcyra mpemoCcTaBiseTcs C y4eToM
BOJIEU3bSBIIEHHUS TIOyYaTeNs YCIyTH, B TOM
Y¥CIIe Ha OCYIIECTBIEHUE TIOTPebeHust
(ompenesieHNe MeCTa 3aXOPOHEHUSs, YCIIOBUH
morpeGeHust B COOTBETCTBUU

C KOH(beCcCHOHAIBHOM IPUHA[IEXXKHOCTHIO).
OKa3aHue YCIIyTH DOJIKHO 00eCIIeUnTh
IPOBEEHNE PUTYANBHEIX YCIIYT B OTHOLIEHUN
[VMEPILETo IOJIy4aTes YCIyTH B COOTBETCTBUU
C er0 BOJIEU3bSBIIEHUEM

18.8. comelicTBUE B OpraHU3alyy I0JTy4YEeHUS
MeOULIHCKOY IOMOIIH

Ycnyra npegycMaTpuBaeT:

yTouHeHUe HHMOPMALHHU 0 paboTe
OpraHu3alyii, CIIeLHaNuCTOB, 0Ka3hIBAIOIIUX
HEeOOXOOUMYI0 METUIIMHCKYO TOMOIIIb;
TOMOIITH B 3aIIMCH Ha IIPUEM B OPTraHU3AIUI0
3mpaBooxpaHeHus (o Tenedony, yepe3
VHTEpHET), COrNlacoBaHKe BPeMeHH IIpUeMa;
CO3maHue YCIIOBUY [/Is1 MEIUIIMHCKOT0 OCMOTDa
M OCYIIEeCTBIIEHUS MEIUITMHCKUX
BMeIIaTeNIbCTB, MAHUIYIAIUHN (B TOM 4YHCTIE
busnyeckas noamepxKKa MoyyyarTess yCIyTHy,
TTOMOIITH B IPUHSATUN HEOOXOOMMOM MTO3H,
OmeBaHUH (CHSITHHU) OIEXK/IH, Oelbs,
KOMMYHUKAILIAN);

rmomo1h (Ipu HeoOXOOUMOCTH)

py rocouTanu3auu (c6op Bellel, HocTaBKa
B METUIIMHCKUM CTAllMOHAD);

BHI30B CKOPOM MEeIULMHCKOW ITOMOILIH;
MHGOPMUPOBAHNE POCTBEHHUKOB (3aKOHHBIX
mpefcTaBuTENel) 06 oOpaleHny IoIydaTe s

|YCJIYT'H 3a MeJUITMHCKON ITOMOIIBI0

Ycmyra npenocTaBiseTcs 1o 3alpocy
[ojy4datens yCIyTH.

JInI10, OKa3bIBalollee YCIyTy, o0ecreynBaeT
KOHOGUAEHINaNIbHOCTh HHQOPMAaIKY,
[TOJTy4eHHO! NIPU UCIIOTHEHUY CBOUX
00s13aHHOCTeH.

[1pu op6ope [aTH X BpEMEHHU I0CeIIeHus
OpraHu3aluy 3[PaBOOXPaHEeHHUsT YIUTEIBAIOTCS
3ampoCH! ¥ TOTPeOHOCTH MONTydaTens yCIyTra
(B TOM 4MCIIE COCTOSIHUE €T0 3[[0POBBS,
CIIOCOGHOCTS K TIePEIBUKEHUIO).
Wudopmanus o 3amucy Ha IpueM
TpencTaBiseTcs 3a01aroBpeMeHHO

B IOCTYIHOU (opMe (IMCEMEHHO ¥ (VMJIH)
[VCTHO), C y4eTOM IIPeNOCTaBIeHuUS
BO3MO2KHOCTH MJIs1 OCYILECTBIeHUs cbopa

Ha IpueM.

OKkas3aHue yCIyrHd OOJIKHO CII0COOCTBOBATh
[VIOBJIETBOPEHUIO IOTPEOHOCTH TOTyYaTess
[YCIIyTH B OpraHU3aluy N0JTydYeHus

MeTUITMHCKOHN ITOMOIITH




18.9. ycnyru nepeBofurKa KeCTOBOTO SI3BIKa
(msl MHBAJIUAOB IO CIIYXY)

Ycnyra mpemycMaTpuBaeT:

3HAKOMCTBO C IOJIy4aTesieM YCIIyTH,
[YyCTaHOBJIEHUE KOHTAKTa;

OIIpefieNIeHre U COTJIACOBAHMUE C IIOJIydaTesieM
[yCITyTH, OJTU3KUME POLCTBEHHUKAMU
(3aKOHHEIMU ITPE[ICTaBUTENIIME) Kpyra
00513aHHOCTEH, BpEMEHHU ¥ ITPOJOIXKUTEIIBHOCTH
TOMOLITH;

ocymiecTBIeHHE ITPOPeCCHOHANBFHOTO IePEBoa
C K€CTOBOTO ¥ Ha JKECTOBHIH S3bIK BO BPEMS
COTPOBOKEHNS B OPraHU3AINN
30paBOOXpaHEHUs, FOCYAapCTBEHHEIE
[VUpexRIeHUsI COLMATbHOTO 06CTyKUBAHHUS,
[yupexmeHust 00pa30BaHUs, HHbIE
roCymapCTBEHHEIE OPraHbl ¥ OpraHu3alluy,

IPY TPYLOYCTPOUCTBE, IOCELIeHUI
[VIpeXOEHHH KyIbTYPH, CIIOPTa, YYaCTUU

B MaCCOBBIX MEPONIPHUSTUSX, KOH(DEPEHIHSX,
SKCKYpPCUSX, 0(pOpMIeHNN HEOOXOTUMEBIX
MOKYMEHTOB;

ocymiecTBeHHE TPOeCCUOHANBHOTO TePeBoa
CTIOBECHOY ¥ WHOY 3BYKOBOM MHGbOPMaUUu
(pamHuOTEIeBU3NOHHEIX TTepefiay, yueOHbIX
3aHATHH, TEeKIUH, Oecel) Ha KECTOBHIH S3BIK

1 06paTHO;

COTENiCTBYE B OCYIIECTBIIEHUY B3aUMONEHCTBUS
[IOJTy9YaTens YCIYyTH C PYTUMH JIIONbME

B mpouecce HehOpMaTbHOTO O0LIeHNS;
comeiicTBUE B 00eCIeYEHUH 3AIIUTH [IPAB
[ToJTy4yaTess YCIyTU U er0 HHTeTpalun

B 00IIIECTBO

Ycnyra mpefocTaBisieTcs 110 3allpocy
[oJIy4aTens YCIyTH.

JIu10, OKa3HIBAIOLIEe YCIIYTY, JOJIKHO NMETh
crernanbHOe 00pa30BaHKe, 3HATH JKECTOBEIN
SI3BIK, OCYIIECTBIIATh CHHXPOHHBIN MIIN
[TOCTIeOBaTeNbHEL I1epeBoy C YCTHOTO U (UIn)
[THCbMEHHOT'O PYCCKOT0 WX GEI0pyCCKOro
SI3BIKA Ha JKECTOBBIN S3BIK (IIPSIMOIL TEPEBON).
[TepeBOOUTH CIIOBECHYIO U UHYIO 3BYKOBYIO
nH(GOpManuIo (pafuoTeIeBU3NOHHbIE
mepenaun, yueOHEIE 3aHATHUS, JIEKIUH,
Oecerbl) Ha KECTOBHIY S3BIK U 00PATHO.

JIn1o, OKa3kIBaloLIee YCIyTY, HOMIKHO
obecrieunBaTh KOHPUOEHINATLHOCTD BCEH
rHDOpMaIK (IMYHOTO WX KOMMEpPUYeCcKoro
[xapaKTepa), CTaBIIEN U3BECTHOMU B XOfie
0OKa3aHHUS YCIIT, & TaKkKe COfelCTBOBATh
3aIuTe 3aKOHHEIX [IPaB ¥ HHTEPECOB
[oJTy9YaTens YCIyTd, 00eCIIeYeHHUI0 ero
Ge3omacHOCTH.

Ycnyra mpeocTaBisieTcs C y4€TOM BPeMeHU
[IPOBENEHUS COOTBETCTBYIOIINX MEPOIPUATUH,
BCcTped, rpaduka paboThl COOTBETCTBYIOIIUX
TOCyHapCTBEHHEIX OPraHOB (OpraHU3aluil).
OKa3aHMe yCIIyTH OOIKHO 00€CTIEYUTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCITyTH B IIOJTyYEHUH HEOOXOAUMON
nHGOPMALXY, B COLNATBHOM B3aNMOECTBIH,
pEIIeHUY TI0BCeJHEBHEIX 3aa4

19. ConmanbHO-ICUXOJIOTHYECKUE YCIIYTU:

19.1. ncuxonoru4eckoe KOHCYIbTUPOBaHUE

CIyra IpefyCMaTpUBaET:
nHGOOPMUPOBAHKE TIOIyYaTe ISl YCIYTH O LeIn
KOHCYJIbTUPOBAHUS, IPOLOIKUTENIEHOCTH U OP.;
M3ydeHne TMYHOTO Hefla (ICUXOIOTUIeCcKon
po0GIeMEL) TIONTyYaTeNs YCIyTy, 00CyKIeHne
poGIeMEl KOHCY/IBTHPOBAHUS, IOPAOKA €T0
[IPOBEMEHNUS;

IpoBefieHne TPY HeoOXOMUMOCTH (110 COTJIACHI0
[OJIy4aTeNs YCIYTy UK €T0 3aKOHHOTO
[IPEICTABUTENIS) IICUXONHATHOCTHKY

It yTOYHEHUs pobieMsl, crioco6oB ee
PeLIeHNS;

[IPEROCTaBIEHNE OTBETOB Ha BOIPOCH
[ONTy9aTens yCIyTy;

0OCyXIeHue MJIaHa OedCTBUHN 110 PeLIeHUI0
IpPo6IIEMEI ¥ CIIOCOOO0B BEIXOAA

13 CITOKUBIIEHCS CUTyaIuu

Ycmyra mpenocTaBiIsieTcs 1Mo 3alpocy
TTOJTy4YaTess YCIYTH B COOTBETCTBUU

C 3aKOHOMIATEILCTBOM B Chepe 0Ka3aHus
TICUXOJIOTMYECKOH TTOMOIITH.

JIn10, OKa3HIBAIOLIEe YCIIYTY, JOJIKHO NMETh
BEICITIEE [ICUXOJIOTUYECKOe 00pa3oBaHue Miu
nHOe 00pa3oBaHMe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBHM C 3aKOHOJATEILCTBOM B cepe
0Ka3aHuUs MCUXO0JIOTUYECKOM TOMOLITH.

JTu10, OKa3kIBAIOLIEe YCIIYTY, JOIKHO
06ECTIEYNTD YBAXKUTEIBHOE,
HEOUCKPUMUHAIIMOHHOE ¥ T'yMaHHOe
OTHOIIIEHNE K II0JIy4aTestio YCIyTH,
KOH(DUOEHIINATbHOCTD TUYHON WHGOPMALIUH,
coxpaHeHHue podeccuoHaNbHOM TalHbI,
BO3MOZKHOCTb OTKa3aThCsI OT MTPOBEEHHUS
KOHCYJIbTAL[MK Ha JIF000H CTaguu ee
OCYILIECTBIIEHUS IO TPEOOBAHUIO TTONTyYaATENS
[VCITyTH, eT0 3aKOHHOTO IIPEACTABUTETIS.
Ycmyra oKa3mBaeTCs B CIIEIAATIBHO
000PYIOBAaHHOM ITOMEIEHUH (B TOM YHCIIE

B KaOUHETe [ICUXO0JIOTa, KOHCY/IbTAalluOHHOM
KaOMHEeTE), alall TUPOBAHHOM C YYETOM 0COOBIX
moTpeOHOCTEH MOTyYaTess YCIyTy, Iae
CO3maHbI YCIIOBUS IJIsE COOTIONEHUS
KOHODUIEHIIMAIBHOCTH U 00eCIIeUeHU S
MOBEPUTENIbHEIX OTHOLIEHUH.

[To XKeJTaHUIO TIOJTyYaTeNs YCIyTH OHa MOXKET
OKa3kIBaTLCSA B (hopMe COIMaIbHOrO
00CITy2KMBAHUS Ha HOMY C o0ecrieyeHreM Mep
KOHOGUAEHIIMANIbHOCTH, @ TaKXKe
MUCTaHIIMOHHO.

Ycnyra mpepfmosiaraeT BO3MOXKHOCTb
[IPEOCTaBIEHUS HHPOPMALIUY [T0JTyYaTETIO
[yCITyTH (€T0 3aKOHHOMY ITPE[ICTaBUTEIIO)

10 KOHCYJIbTUPOBAHUIO B YCTHOM
(M1CbMEHHOM) BUIE.

CopepzkaHue KOHCYJIbTUPOBaHUS, €T0
PE3YJIbTATH JOJIXKHE GUKCHPOBATHCS
MOKYMEHTaJIbHO (B IMCHhbMEHHOM (IIe4aTHOM)
¥ (1K) 3IeKTPOHHOM BUTE).

OKa3aHUe yCIIyT'H OOJKHO 00€CIeYnTh
[VIIOBJIETBOPEHME OTPEOHOCTH IOJIydaTess

YCIIyT'H B IICUXOJIOTUYECKOM
KOHCYJIbTUPOBAHUHU




19.2. ncuxonmorundeckas KOppeKus

[Vcnyra [IpefyCcMaTpHUBaEeT:

n3yueHue CUTyalnuy, GopMUPOBaHHE TUYHOTO
mesia ImoJTydaTesis YCIyTH (Y4eTHOU KapTH);
00CyXIeHue C IoIy4YaTeneM YCIyTy TPYRHOR
DKU3HEHHOU CUTyaluu (IICUXOJIOTHYECKOU
MpPOGIEME);

mHGOPMUpOBaHUE TONTydaTeNs YCIyrH

0 mopsifke PaboThl, IPOROIKHUTETHHOCTH

(C y4eTOM COCTOSIHUS 300POBbS);

mon6op, poBefeHNe U aHATH3
MUarHOCTUYeCKUX METOOUK IJIs OpraHu3aluy
KOPPEKITMOHHOH paboThL;

CoCcTaBlleHNe HHAUBUAYaIbHOTO IIJIaHa

10 KOPPEKUUY BEHISIBIIEHHBIX HapyLUIeHUH
(oTKIOHEHHUH, 0cOOeHHOCTEH);

TpoBefeHNEe KOPPEKIUOHHON PAbOTH

B COOTBETCTBUY C IJIAHOM;

HabIofeHue 3a IUHAMUKON N3MEHEeHNUs
COCTOSIHUS TIOJNIy4aTeNisl YCIyTH B IIpoliecce
peanu3anuy IlaHa KOPPEKINOHHOM PaboTh,
KOPPEKTHPOBKY IlJIaHa IIPH HEOOXOOUMOCTH;
PEryJsipHOe B3aUMOMENCTBUE C II0TydaTeneM
[VCITyTH [JIs1 OLIEHKHU Pe3yIbTaTUBHOCTH,
M3MEHEHHUY B COCTOSIHUY, KU3HEHHON CUTYaAllUN
oJTy4aTens yCIyTy;

QHATM3 IPOBEeHHON PaboThl, IPEfoCTaBlIeHNe
He0OXOOUMEIX PeKOMeHalui

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe 0Ka3aHus
[ICUXOJIOTMYECKOM ITOMOIIH.

JIn10, OKa3kIBAIOIIee YCIIYTY, JOMIKHO UMeTh
BEICLIIEE TICHXO0JIOTMYEecKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBHHM C 3aKOHOJIATEILCTBOM B Chepe
0Ka3aHUs MCUXO0JIOTUYECKOH TOMOIITH.

JIn1o, OKa3HIBAIOLIEe YCIIYTY, HOJIKHO
00ECIIEYNTDh YBAXKUTEIBHOE,
HEeOUCKPUMUHAIIMOHHOE U I'yMaHHOe
OTHOIIIEHNe K II0JIy4aTeslio YCIyTH,
KOH(DUOEHIINATPHOCTD TUYHON HHGOPMALIUH,
coxpaHeHHUe MpodeccruoHabHOM TalHb,
BO3MOZKHOCTb OTKA3aThCsI OT MIPOBENEHUS
KOPPEKITMOHHOM paboTH Ha JII000# cCTafuu ee
OCYILIECTBIIEHUS IT0 TPEOOBAHUIO ITONTyYaTENS
[VCITyTH, €T0 3aKOHHOTO IIPEICTABUTETIS.
Ycnyra oKa3mBaeTCs B CIIeIXAIbHO
000PYIOBAaHHOM [TOMEIEHUH (B TOM YHCIIE

B KaGHHeTe IICUXO0JIOoTa, KOHCthTaHI/IOHHOM
KabMHeTe), alallTUPOBAHHOM C YYETOM 0COOBIX
moTpeGHOCTEN TIOTydaTeNled YCIyT, Toe
CO3maHHI YCIIOBUS IJISE COOTIONEHUS
KOHOGUIEHIIMAIBHOCTH U 00eCIIeYeHU S
MOBEPUTEIIbHEIX OTHOIIEHUHN.

[o XenaHWIO IOIydaTelNs YCIyT OHa MOXKeT
0Ka3EIBATHCS B GOpPMe COLUaIbHOTO
00CITy2KMBAHUS Ha HOMY C obecrieyeHreM Mep
KOHOQUAEHIIMANTFHOCTH, @ TaKXKe
MMCTAHIIMOHHO.

Wudopmanus o mopsgKe IPOBEAEHUS U LEJH
KOPPEKIMOHHOM PabOoTH HOJIZKHA U3/1araThCs
[MOCTYIHEIM, SICHBIM $I3BIKOM C YYETOM
COLMaNMbHO-TICUXOJIOTMYECKUX U UHBIX
0COOEHHOCTEH IOoTyYaTesNs YCIyTH.
Pe3ynbTaThl ICUXOJIOTHYECKOH KOPPEKIIUU

M PeKOMEHMAINHU [TOJIKHEI (PUKCHPOBATHCS
MOKYMEHTaJIbHO (B IMCHbMEHHOM (IIe9aTHOM)
¥ (U1K) 3IeKTPOHHOM BUTE).

OKa3aHUe yCIIyT'H JOXKHO COIEeHCTBOBATh
[VIOBJIETBOPEHUIO TIOTPEGHOCTHU TIONyYaTess
[YCIIyT'Y B ICUXOJIOTHYECKOM KOPPEKIUY

19.3. ncuxonorudeckas npoduIaKTUKa

Ycnyra npegycMaTpuBaeT:

OCyIecTBIeHre Pa3HO0OPa3HEIX MEPOIIPUSITHI
10 ICUXOIPO(UIAKTUKE (B TOM YUCIe OeCemsl,
TIeKIMY, TDEHUHTH, POJIEBEIE UTDHI,
KOHCYJIbTUPOBAHUe), HAlIPABJIEHHEIX

Ha GpopMUpPOBaHUE MOJIOKUTETLHOTO
MUKDPOK/IMMATa, IIPeJoTBPalieHe KOHGIUKTOB,
ComeliCcTBUE B afiallTalluy;

IPUBJIEYEHUE TIOTyYaTeNIs YCIYTH K YIaCTHI0
B MEPOIPHUATHUSIX 110 TPODQUITAKTHKE
HETaTHBHHIX TICHXMYECKUX COCTOSHHUIA,
MeMEeHIIMH, HHBIX PACIIPOCTPAHEHHBIX
TCUXHYECKUX PACCTPOUCTB U 3a60IeBaHUM;
obecrieyeHue MONIy4yaTess yCIyru
PEKOMEHAUIMH, OYKIETaMy, TaMsITKaMH,
MHGMOPMAIIMOHHEIMY JIUCTKAMHU ¥ UHEIMH
MaTepHanaMy M0 Pa3INYHBIM aCIEKTaM
MICUXOMPOQUITAKTUKY

Ycnmyra mpenocTaBisieTcs 1o 3alpocy
[oJTydaTesist yCIyTH B COOTBETCTBUU

C 3aKOHOMIATEeIbCTBOM B chepe OKa3aHHUs
TICHXOJIOTUYECKOM TOMOIIHM COTJIACHO MJIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpOIIPUATHH.

JInI10, OKA3bIBAIOLIEe YCIIYTY, DOJIKHO UMETh
BEICITIEE TICUXOJIOTUYECKOE 00pa30BaHUE UIIH
nHOe 00pa3oBaHMe (IIePernoaroToBKa),
momyckarIee padoTy ICUX0I0TOM

B COOTBETCTBUH C 3aKOHOATEIHCTBOM B chepe
OKa3aHHUS IICUXOJIOTUIECKOM TOMOIIH.

JIMII0, OKA3HIBAIOLIEE YCIIYTY, HOJIKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEeOUCKPUMUHAIIMOHHOE ¥ T'YMaHHOE
OTHOILIIEHME K TI0JTy4aTeslio YCIyTH.

Ycnyra MoKeT IpefoCTaBIsTECS B TPYIIIOBOM
WM MHOUBUAYalbHOM (hopMme,

B TOM 4HCJIe OUCTaHIMOHHO.

MepOonpHUsITHS IO IICUXOJIOTHUECKOH
mpoduIaKTUKe DOJIKHE YEOBIETBOPSITH
moTPeOGHOCTSM U 3ampocaM HOTydaTelis
[yCITyTH, OBITb aKTyaJIbHBIMH, COTEepPXKaTh
Hay4YHO 000CHOBAHHYIO U JOCTOBEPHYIO
MH(OPMAIIKIO, COOTBETCTBOBATH YPOBHIO
Pa3BUTHS MTOJIy4aTeNs YCIYTH, UHPOPMAIUs
MOJI2KHA U3JTaraThCs MOCTYIIHBIM, SICHEIM
SI3LIKOM C YYE€TOM 0COOEHHOCTEH MOTydaTesist
[VCITyTH.

OKkasaHue yCIyrHd OOJIKHO CIIOCOOCTBOBATh
pefynpeRaeHNuI0 COIUaIbHO-
TICUXOJIOTUYECKUX TPOob6IeM

B 2KU3HEOEeATEJIbHOCTH I10JIydaTesisd YCIIyI'




19.4. mcuxonoruYecKoe IPoCBelieHne

Ycnmyra mpenycMaTpUBaeT:

IpUBJIeYEHNE [OJIyYaTes YCIYTH K y4acTHIo
B MEPOLPUATHSX, HAIPABNIEeHHEIX Ha PA3BUTHE
[I0JIOKUTENBHEIX YCTAHOBOK

K IICHXOJIOTHYECKOH [IOMOIIY, NEATENBHOCTH
[ICHXOJIOTa, PacCUIMpeHre KPyro3opa B 00J1acTi
[ICHXOJIOTHYeCKOTr0 3HaHUs, HOPMUPOBAHKE
[ICHXOJIOTUYECKOH KYJIbTYPH (B TOM YHUCIIE
TOCPenCTBOM Oeceqnl, JIEKIUY, IPYIIIOBLIX
3aHATHI C 97IeMeHTaMU TPEHUHTa,
TeMaTHYeCKUX 3aHSITUH, TOITOTOBKU

1 pacIIpoCcTpaHeHus GYKIETOB, IaMATOK,

0 OpMIIEHUST CTEH[IOB);

[PacIIpoCTpaHeHNe CPeNy MoydaTeney yCcunyr
(110 XeJlaHUI0) HayYHO-TIOIYISPHOM,
00pa30BaTENIbHON U TPOCBETUTEIIBCKOM
mH(GOpPManuy B 06/1aCTH IICUXOJIOTUU

Ycnyra mpefocTaBisieTcs 110 3allpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMATENbLCTBOM B chepe OKa3aHUs
TICUXOJIOTMYEeCKOM ITOMOIIY COTJIACHO IIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITHUH.

Ycimyra MoxkeT IIpefoCTaBIsAThCS B TPYNIIOBOM
MY WHAWBULyaNbHOM GopMe, B TOM YuCIe
MMCTaHIUOHHO.

JInIo, OKa3bIBalolllee YCIyTy, DOJIKHO UMETh
BEICIIIee IICUXO0JIOruYeckoe o6pa3oBaHue UK
nHOe 00pa3oBaHKe (IIePernoaroTOBKa),
momyckarolee paboTy IICHXO0IOTOM

B COOTBETCTBUY C 3aKOHOaTEIbCTBOM B chepe
0Ka3aHUs ICUXOJIOTH4eCKOH IIOMOIIH.

JIu1o, oKa3slBalolllee YCIyTy, JOMIKHO
00ecTIeYnTh YBaXKUTENIBHOE,
HEeIUCKPUMUHALMOHHOE U T'YMaHHOe
OTHOIIEHNE K IOJTy4YaTelo YCIyTH.

Ycmyra MoxKeT 0Ka3bIBaThCSA KaK B CIEIHaIbHO
060pynOBaHHOM ITOMEIIEeHNH (B TOM YHCTIe
AKTOBOM 3asie, KIyOHO¥M KOMHATe, KaGuHeTe
[ICKX0JIOTa), ANANTUPOBAHHOM C YYETOM
0COOBIX TOTPEBHOCTEH TTOJTyYaTeNs YCIyTH,
TaK ¥ HEIIOCPEICTBEHHO B KUJIOM [IOMeIeHUH.
Wudopmanys, mpenocTapisieMast I0TydaTeo
[VCIIyTH, DOJKHA OBITh aKTyalbHOM, Hay4yHO
060CHOBAHHOM, JOCTOBEPHOM, OTBEYATh
OTPeGHOCTSIM ¥ 3aIIpocaM IONyJaTens
[VCIIyTH, YPOBHIO €T0 Pa3BUTHUS, U3JIaraTbCs

B MOCTYTIHOU U MIOHSATHOU GopMe, ICHBHIM
SI3LIKOM, HEe HECTU PUCKA YXYOIIEHUS
[ICUXUYIECKOTO COCTOSIHUSA IIOydaTensl YCIIyTU.
OkasaHue yCIyTH DOJKHO CIIOCOOCTBOBATh
[ICUXOJIOTUYEeCKOMY IIPOCBEIIEHUI0
osyyarens yCIyTu

19.5. ncuxonoruyeckas OMOIIb
C HICIIOJIb30BAHUEM CPEACTB 3TEKTPOCBA3HU
c yuetoMm cnienuduru TIICOH

Ycnyra mpemycMaTpuBaeT:

obecrieyerye paboTh «HHGOPMALMOHHON
TUHUKY», TeedoHa «ropsdas JINHUSI», <TeJle-
MHTEPHET-KOHCYIbTUPOBAHUS»;

MIPUHSTHE COOOLIeHHUS, eT0 HUKCALIUIO

B JXypHaJle y4eTa IIOCTYIAOIINX 3alIpOCOB;
onpenenenue cuenuUKY TUYHON CUTYaAIIUN
[oJTydaTesis YCIyTHd, OnpefneieHrue XapakTepa
HEe0OXOAMMOM IIOMOIIHM, YTOYHEHNE JIMUHBIX
maHHBIX (P HEOOXOOUMOCTH);

COTENCTBYE CHATHIO IICUX03MOI[MOHAIBHOTO
HaMpPSIXKEHUS, ICUX03MOIIOHAIbHYIO
TOAIePKKY [OJTy4YaTensl YCIyTH;

oKa3aHue HeoOXOJUMOK CPOYHON
TICUXOJIOTMYECKOM (3KCTPEHHOM) TTOMOLIN

B KPU3UCHOU CUTYAIUU

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TIOJTy4YaTess YCIYTH C y9eToM rpaduka paboTsl
COOTBETCTBYIOIIUX CEPBUCOB («TITMHUM»).
JIn10, OKa3HIBAIOLIEe YCIIYTY, JOJIKHO MMETh
BEICLIIEE TICHXO0JIOTMYecKoe 00pa30BaHUe UITH
nHOe 00pa3oBaHMe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBHM C 3aKOHOJATEILCTBOM B chepe
0Ka3aHHUs MCUXO0JIOTUYECKOM TOMOLIH.

JInIio, OKa3bIBalollee YCIyTy, DOJIKHO
00eCTIEYNTD YBAXKUTEIBHOE,
HEOUCKPUMUHAIIMOHHOE ¥ I'yMaHHOe
OTHOIIIEHNE K II0JIy4aTesiio YCIyTH,
KOH(DUOEHIINATbHOCTD TUYHON WHGOPMAIIUH,
coxpaHeHue TpodeccuoHaNbHOM TalHb.

[171s1 OKa3aHUS IICUXOJIOTHYECKOM ITOMOIIH

C MCIIONTb30BAHUEM CPEJCTB 3JIEKTPOCBSI3U
MOTKHO OBITH 000PYIOBAHO CHEIMAIbHOE
M30IMPOBAHHOE MTOMeleHne, pabodyee MeCTO
c HabopoM HEOOXOIUMON TEeXHUKH

IS OCYIECTBIIEHUS 3JIEKTPOHHOMN CBSI3U

C Ioy4aTeneM yCIyTHy.

Ycmyra monmkHa 00eCIIeYuTh 3aIPOCH
[OJTydaTesist yCIyry Ha HHGOPMALHIo, TOMOIIb
B 9KCTPEHHOM CUTYyalLluH, a TAaKXKe
[ICUXO3MOITMOHAILHYIO TOIEPKKY.

Ycnyra momkHa mpemoCTaBsAThCS

B moOpoxKeIaTebHON GopMe ¢ coOII0geHIeM
TpeGoBaHU KOH(DUIEHIIUATBHOCTH,
HeOUCKPUMUHAIIMOHHOTO OTHOLIEHUS,
MOCTYIIHBIM ¥ MOHSITHHIM SI3BIKOM,
HETOPOIIIMBO, YETKO U SICHO.

OKa3aHMe YCIIyTH OOIKHO 00€CTIEeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH IOTydaTesns
[VCITyTH B IICUXOJIOTHYECKOM [TOMOIITH

C UCII0JIb30BaHUEM CPENCTB 3JIEKTPOCBA3HU

20. ConpanbHO-peabuIUTAMOHHEIE YCIYTH:




20.1. comelicTBHE B BHIIOTHEHUN
peabuIUTAIMOHHbIX, a0UTUTAllOHHEIX
MEepOIPUITUN

[Vcnyra IIpefyCMaTpHBaEeT:

M3y4YeHUe MEPONIPHUSATHH 110 COLUATBHOMR
peabunutanuu, abunutanun UITPA nomy4aTerns
[yCITyTH;

06CyXKIeHre IepPeYHs], XapakTepa
[PEKOMEHJ0BaHHEIX MEePOIPUSTUN

10 coLranbHOW peabunuTaluy, abUIUTALNY;
poBeieHre NOIOIHUTETBHBIX MEPOIIPUSITAN
10 KOMIIJIEKCHOM OLIEHKe MOTpeOHOCTeH

M YCIIOBHI XKU3HENESITEIbHOCTH IIONTyYaTes
[yCIIyTu (Ipu He0OXOIUMOCTH);

CoCTaBIeHNE NHOVBUAYAIBHOTO IIaHa paboTEH
1Mo peanu3auuu Meponpusatuil UI1PA;

TTOMOIIb B OTIPeIeJIeHUH MecTa (OpraHu3aluu)
1 YCIIOBUM IJIg peanu3aldy MepONpUsTUN

10 coLUabHON peabuIuTaluy, abUNUTaAIUI
(8 TLICOH, uHO# opraHu3aluy,
OCYILIECTBIISIONIEH CONUaIbHY0 PeabuIuTaIuio,
conmanpHy0 abUIUTANNIo, B hopMe
COManbHOT0 00CITy?KMBAHUS HA IOMY);
MHGOPMUPOBAHKE HOIyYaTeNIs YCIyru

0 TOpSATKe U YCIOBUSX IIPOBENEeHNUS
MEpOIIPUATHH [0 COLUAIbHON peabumuTanuy,
abunutanuy B TLICOH;

cornacoBaHue TpaduKa mocemeHnsi 00bEKTOB
TSI BHITTOJIHEHUST MEPOIIPUSTUYN TI0 COITMAIbHOMN
peabunmuTanuy, abunuTanun

(mpu HeOOXOOUMOCTH);

[TOMOILb B IIOATOTOBKE HEOGXOAUMOTO
MHBEHTAPS, COOTBETCTBYIOIIEN ONeXKIbI

(mpu HEOOXOMMMOCTH);

copoBOXKAEHUE (TPU HEOOXOTUMOCTH)

B OPraHW3ALHIO AJIS BHITOHEHUS MEPOIPUSITUN
10 couuanbHON peabumnTanuy, abuIuTaun

1 o0OpaTHo;

[IOMOIITH B BEIIOJIHEHUN MEPONIPUSATUR

10 coLManbHOW peabuauTaluH, abUIUTAIUI

B opMe couuanbHOro 06CTyKUBAHUS Ha JOMY
(IpY HAJTMYUU COOTBETCTBYIOLIUX
[peKOMeHauui);

KOHCYJIbTAlHOHHYIO, METOOUYECKYIO U HHYIO
TTOMOIITh IIPY BEIIOJTHEHUY MEPOIPUSTAN

10 couuanbHOU peabunuTanuy, abuIuTanun

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
ToJIy4aTesis YCIYTH B COOTBETCTBUU ¢ UIIPA,
MHAVBUMYATbHEIM IIJIAHOM COIMAJIBHON
peabunuTanuy, abunuTanum.

JIn10, OKa3kIBAIOIIee YCIIYTY, JOMIKHO UMeTh
COOTBETCTByIOIIEee 00pa30BaHUE UK
[IepeNoATOTOBKY, OBhILIEHNe KBanuduKanuu
B 0671aCTH COLMAJIbHON PeaOuIUTAINY,
QOMTUTAIIMK U WHHIX BUIOB peabuIuTaluu
MHBAUOB C PA3IMYHEIMU HApYIIEHUSIMH,
@QmanTUBHOM (QU3KYIIBTYPEL, TPYLOTEPAINN

1 OIBIT PabOTH B chepe COIMabHOH,
TPYIOBOM U WHOU peabuIuTalny.

JIn1o, oKa3bIBalollee YCIyTy, HOMIKHO
oOecreynBaTh yBAXKUTENIBHOE U TYMaHHOE
OTHOIIEHNE K MOJIyYaTelio YCIyTH, HONNEePKKY
1 T06yKaTh aKTUBU3UPOBATH UMEIOIUECS
ITMYHOCTHBIE pecypcHl Ha BrinonHeHue MITPA,
@ TakXkKe OKa3hBaTh HEOOXOIUMYIO
MHCTPYKTUBHO-METOIUYIECKYIO IIOMOIIE.
TTpuMeHsieMble CPEICTBA OOLIEHHUST TOJIKHBI
COOTBETCTBOBATh UHIUBUYATbHEIM
mOTPeOHOCTSIM NOJTy4aTess YCIIyTy, BKIIoYast
QCCUCTHBHBIE YCTPOMCTBA U TEXHOJIOTUY,
SICHBIN UJIM KECTOBHIM S3BIK.

[Tpu BEIOJTHEHUH PeabuIUTaluOHHEIX,
QOMTUTAI[MOHHBIX MEPOIPUSTHH
MCIOB3YIOTCS CPECTBA allbTEPHATUBHON
KOMMYHHMKAIUH (TIPU HEOOXOOUMOCTH).
MeponpHsTHS [0 COLMATBHON peabuIuTaluy,
QOUIUTAIMY JOJIXKHEI OCYIIECTBIIATECS UCXOMS
13 MHOWBUOYaIbHEIX BO3MOKHOCTEHN

M ToTpeGHOCTEN MONTyyYaTens YCIyTH,

B IPYIIIIOBOM 00 MHOMBUAYAIBHOM HopMeE,

B TOM YKCJIE HEIIOCPEICTBEHHO B XKUJIOM
[TOMEIeHUY OIydaTelIs YCIIyTH.

B mpouecce mpoBefeHUs peabUuIuTalAOHHEIX,
QOUTUTAIIMOHHEIX MEPOIIPUSTUN JOJIKHEI
06ecreunBaThCsI COOIIONeHe Mep
Oe3omacHOCTH, HabIIOmEeHNe 32 COCTOSTHIHEM
3DOPOBBS ¥ CAMOYYBCTBHEM IIOJTy4aTENIs
[yCITyTH.

He momyckaeTcst ocTaBieHue 0e3 MpuCMOTpa
[T0JTy9aTens YCIIyTH BO BPEMS OCYIIECTBIIEHUS
PeadUTUTALIMOHHEIX, a0UIMTAllHOHHEIX
MEPOTIPUATUH B CIIELHATILHO 060PyIOBaHHOM
KaOuHeTe.

OKa3aHMe yCIyTH OOJKHO CITIOCOGCTBOBATH
[VIOBJIETBOPEHUIO TOTPEOHOCTH MOJTyYaTes
[VCITyTH B COOEMCTBUYU B BHITOJTHEHUH
PeabuTUTAIIMOHHEIX, aOUIUTAlMOHHEIX
MEPONIPUSATHHI

20.2. moMo1b B 00eClie4eHUH TeXHUYECKUMHU
CpPerCTBaMU COIMAJIFHOM peaduInuTaImu,
BKJTIOYEHHBIMU B ['0CyIapCTBEHHBINA PEECTP
(mepeyeHs) TEXHUYECKUX CPEACTB COLMAIbHON
peabuIuTaIMN

Ycnyra npegycMaTpUBaeT:

M3y4YeHNe MEPONIPUSATHH 110 COLUATTBHOMR
peabunmuTanuu, abunutanun UIIPA,
ITMYHOCTHHIX IOTPeOHOCTEN IIOJTydaTens yCIyTru
Ha obecrneuenue TCCP;

CopelicTBYE B IIOy4eHUN TOKYMEHTOB,
mopTBepXKaaruux Hyxaaemocts B TCCP
(mpu HEOOXOMMMOCTH);

B3aMMOMIEMCTBYIE C OPraHU3aLUIMH,
npenocrtasnsiomuMu TCCP;

oxazanue nomormy B nog6ope TCCP

(mpu HEOOXOOUMOCTH);

odpopmnenue 3asBku Ha nonyuenue TCCP;
moctaBky TCCP (mpu He0OGXOOUMOCTH)

Ycyra mpenocTaBiseTcs 10 3alpocy
ojy4aTesis YCIyTU B COOTBETCTBUU

c ['ocynapCTBEeHHEIM DeeCTPOoM (IepedHeM)
TEXHUYECKUX CPEICTB COLUATbHON
peabUIUTAlUK B IIOPSAKE ¥ HA YCIIOBUIX,
[yCTaHOBIIEHHBIX IIOCTaHOBNIeHreM CoBeTa

MunucTpoB Pecny6nuku Benapych
oT 11 mexabpst 2007 1. Ne 1722.

[Tpuobpetenue TCCP ocymecTBiseTcs

B cooTBeTcTBUM ¢ UITPA umu 3akmodeHneM
BKK, a Takxke OTpeOHOCTAMY HOIydaTelIs
[VCIIyTH.

IpuoGpetenue TCCP ocyuiecTBisieTCs

C y4eTOM MHAUBUAYaIbHOTO IIOXOMa B LIENIIX
oGecrieyeHus yno6CTBA IPHU M10JIb30BAHUY.
OcdopmsgeMble JOKYMEHTH Ha NOIy4eHNne
TCCP momKHBI COOTBETCTBOBATh TPeOOBAHUIM
3aKOHOIATENbCTBA U MHBIM YCTAHOBJIEHHBIM
TpeboBaHUIM.

[Tpu opranusanuu gocrasku TCCP momxna
OEITH OCYIIECTBIIEHA IPOBEPKA HCIPABHOCTH
1 00eCIIeYnBaeTCs UX COXPAHHOCTS.
OKkasaHue yCIyrHd OOJIKHO CIIOCOOCTBOBATh
peanu3aluy IpaB IoIydaTelis YCIyrH

Ha obecneuenue TCCP B cooTBeTCTBUU

C 3aKOHOJATEeNIbCTBOM
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20.3. oOyueHue MOTb30BaHUIO0 TEXHIHYECKUMHU
CpPEeCTBAMU COLMAIFHOM peaduInuTaIuu,
00y4YeHre CaMOCTOSITeNIbHOM OPHEHTAIINH,
[epeaBUKEHII0, KOMMYHUKAIIUK

C MCIIOIb30BAaHUEM aCCHUCTHUBHHIX YCTPOMCTB
U TEXHOJIOTUY

cIyra IpenycMaTpuBaeT:
MHGPOPMUPOBAHUE 0 PEKOMEHIAIIUSIX

10 9KCIITyaTal[¥ aCCUCTUBHAIX YCTPOMCTB

M TEXHOJIOTWY, IPAaBUJIaX MOJIb30BaHUS, YXOMA4;
MpoBefeHNe 3aHATUY (B MHAWBULYaNIbHOU NN
rpynnoBoi hopme) o GopMUPOBAHUIO
MpaKTUYECKUX HAaBLIKOB MTOJIb30BAHUS
@CCHCTUBHBIX YCTPOUCTB U TEXHOJIOTUH (B TOM
4KCIIe CaMOCTOSTEILHOMY IlepeMelleHUI0

B KOJISICKe, TTePeBUKEeHNIO U (IJIM) OpUeHTalun
TPV TOMOITY KOCTEUIEH, XONYHKOB, TAKTUJIbHON
TPOCTH, MOOUJIBHEIX YCTPOMCTB, UCIIOJIb30BAHUIO
CTIyXOBBIX aIlllapaToB);

HaOIOIeHNe 3a aflalTallield K UCII0Nb30BAHUI0
@CCHCTUBHBIX YCTPOMCTB U TEXHOJIOTUH,
0Ka3aHWe KOHCYNbTallMOHHON IIOMOIIN

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

OkasaHue yCIyrd HHBAIKIAM B IIEJISIX
COIIMATbHON peaduIuTaluy, aOUIUTaIMN
OCYIECTBIISIETCST B COOTBETCTBUH

C MHOMBUYaIbHBIM IIJIAHOM COLIMAIbHOM
peabumuTalvy, abUIUTALIUH.

Ycmyry OKa3bIBAIOT JIMIIA, BIIALEIOIIe
HaBbIKAMK 9KCIITyaTalli¥ aCCUCTUBHBIX
[VCTPOMCTB U TEXHOJIOTUY U (WUJIN) IIPOIIeAIIne
COOTBETCTBYyIOIIEe 00yYEHNe UK
[ePenoAroTOBKY, MOBLIIIEH!e KBaTH(DUKALMN
B 00/1aCTH COLMANBLHON peabuInuTaIy,
QOMITUTAIIMK U WHHIX BUIOB peabuInTaluu
MHBAJIUOB C PA3IMYHBIMU HAPYLIEHUSIMHU.
[TpakTU4YecKue 3aHATHSI MOTYT IPOBOJUTECS
B IPYIIIIOBOM, HHAMBUAYaIbHOU HopMe.

B mporiecce IpoBeeHNs 3aHATUHN [JOTKHEI
00ecreYrBaThCS YBaXKUTEIbHOE U TYMaHHOE
OTHOILIEHWE K IOTy4YaTellio YCIyTH,
SMOLKOHANIbHAS MTOAEPKKA, AKTHBU3ALMS
ITHYHOCTHBIX PECYPCOB Ha OCBOEHYME HABLIKOB
TI0JIb30BaHUS aCCUCTHUBHBIMU yCTpOﬁCTBaMH
M TEXHOJIOTHUSIMH.

MHudpopManus o0 Ha3HAYEHUH, YCTPONCTBAX,
0COOEHHOCTAX HYHKINOHUPOBAHUS
QCCHCTHUBHBIX YCTPOMCTB U TEXHOJIOTHH,
coo01raeMast IoIy4aTesto YCIyTH B IpoLecce
00yueHusI, JOIKHA COOTBETCTBOBATh
MMEIOIUMCST PEKOMEHIAIUIM

10 9KCITyaTaluy, OBITh afalTHPOBaHa

C yueToM 0COOEHHOCTEH 3[OPOBbS MOTyYaTENsT
[VCITyTH ¥ TPeioCTaBjIeHa B JOCTYIIHOHN (opme.
Vcronb3yeMele CpecTBa OOIIEHNS OIKHEL
COOTBETCTBOBATh HHOWBUAYAIbHEIM
MOTPEeOHOCTSIM MOJIy4aTess YCIIyTH.

Ycmyra monxkHa obecrneynBaTh 6e30macHoe
[107Ib30BaHKUE ACCUCTUBHEIMU YCTPOMCTBAMHU
M TEXHOJIOTUSIMU [I0JTy4aTesIeM YCIIyTH.
OKa3aHMe yCIyTH OOJKHO CITOCOGCTBOBATH
MpPHOGPETEHNIO TIOTyYaTeIeM YCIyTH HaBEIKOB
[10JIb30BaHKsI ACCUCTUBHLIMY YCTPOUCTBAME
M TEXHOJIOTHUSIMH, TIOJTHOCTHIO UM YaCTUUHO
KOMITEHCHPOBATh KMEIOLINECS OTPAHNYEHUS
PKU3HE[esTeNIbHOCTH, 00eCIeYuTh
MaKCHMaJIbHO BO3MOXKHYIO CTEIIeHb

CaMOCTOSATEIbHOCTH II0JIy4aTelist YCIIyIr
1 CO3OaThb yCJIOBUA OJIA €r0 HE3aBUCUMOI'0
MIPOXKMBAHUA




20.4. mpoBenieHNE MEPONPUATHY 110 PA3BUTHIO
DOCTYIIHBIX TPYZOBEIX HABEIKOB

cIyra IpenycMaTpuBaeT:
u3ydenue MIIPA no oprau3anuy JOCTYIHOR
TPYZOBOM 3aHSITOCTH MOJIyYaTeNs YCIIyTH;
IpoBefeHue IPOGOPHEHTAIMOHHON PAabOTEL

10 BEIIBJIEHUIO CKJIOHHOCTEH, CIIOCOOHOCTEH,
MHTEPeCcoB, MOTpeOHOCTel B chepe pPa3BUTUS
TPYIOBHIX HABLIKOB, [TONTyYEHUS
mpodoOpa3oBaHus, TPYAOYCTPORCTBA, UCXOS
13 MHOMBUOYaIbHHIX TIOTPEOHOCTEH

1 IpenIOoYTeHUl;

[IpOBENeHNEe 3aHATUN
(TpyIIIOBEIE/MHANBHUIYaIbHEIE) 10 PA3BUTHIO
TPYIOBEIX HABLIKOB (OTHEJIbHEIX TPYLOBEIX
onepanuii) B ycnosusx TLICOH (B ToM gucine

B paMKax [elCTBYIOIUX KPYKKOB, 3aHATOCTH

B TPYZOBEIX MAaCTEPCKUX, yueOHEIX KaOMHETAX);
OIIEHKY XapaKTepa AUHaMUKU TPYAOBBEIX
HaBEIKOB, OIIpefiejieHe TOTOBHOCTH K TPYLOBOU
mesTeNIbHOCTH, IIPY IOJI0KUTENIbHON JUHAMUKE
¥ BEICOKOM YPOBHE TOTOBHOCTH - MHUIHATIAIO

K IIepexofy IOoIydaTelis YCIyTd K TPyOOBOR
mesTeIbHOCTYU Ha IEPBUYHOM DHIHKE TPyOa

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
ToJIy4aTesis YCIYTH B COOTBETCTBUU ¢ UIIPA,
MHAVBUMYATbHEIM IIJIAHOM COIMAJIBHON
peabunmuTanyy, abuIUTAINN U YTBEPKIEHHEIM
rpaduKOM IPOBEJEHNS COOTBETCTBYIOLIINX
3aHATUN.

YcnyTy mONXKXHEI OKa3bIBaTh CIEITUANIACTH

B 0671aCTH TPYOOTEPAIIUY UJIA UHEIE
CTIEI[aIMCTHI, IPOIIE/IINE TIOBHIIEHNE
KBau(UKAIKY 110 BOIIpocaM (HOPMUPOBAHUS
TPYIOBBIX HABHIKOB.

JIn1o, OKa3kIBAIOLIEe YCIIYTY, JOJIKHO BIIAETh
rHOpMaImen o mpoheccusx,
[PEKOMEH[IOBAHHBIX [IJIS JIUL] C PA3/IMYHEIM
TUIIOM HapyILIeHW#, ¥ 0 CUTyallud Ha PHIHKE
Tpyna.

[lns nmpepocTaBnenus yciayru 8 TLHICOH
MOJTZKHBL OBITH CO3[aHEl HEOOXOOUMEbIE YCIIOBHUS
(060pymoBaHa TPyHOBas MacTEPCKast

110 Pa3BUTHIO TPYHLOBEIX HABLIKOB).
TTomeleHUs, UCIIOIb3yeMble IJIS TPOBENEHNS
3QHSITHIA, JOJKHEI OBITh aJalITUPOBAHEL

K 0COOBIM ITOTPEGHOCTSIM IIOJTyYaTeNIed YCIIyT.
YcioBUSI ¥ CPENCTBA, UCIIOJIb3yeMEIE

ISt PAa3BUTHS TPYAOBEIX HABHIKOB, OJIKHEI
OBITH aMAIITUPOBAHEL C YIETOM
MHIVBUNYAIbHEIX TOTPEOHOCTEH MOTyYaTes
[VCITyTH C LIEJIBI0 YIIyUIIeHUs U 00JIer9eHusT
mesiTeIbHOCTH (B TOM YHKCIIE TIOAGOP BEICOTH
CTyTa, CTOJIA, IOTIOJIHUTENILHOT'O OCBEIIEHNUS).
VHBEHTaph, UCIIOJIb3YEMEIH BO BPEMS 3aHATHUH,
MOJTKeH COOTBETCTBOBATh TPeGOBAHUSAM
Ge30macHOCTH.

OOyueHre TPYIOBLIM HaBEIKAM
ocymecTBnsercsa ¢ yaetoM UIIPA, monxHO
[VIUTBIBATE INYHOCTHEIE OCOOEHHOCTH (B TOM
YKCIie yPOBEHb OCBOEHHEIX HABHIKOB,
MMeIOIIeCs. PECYPChl, MOTUBAIIXIO,
T0JI0BO3PACTHEIE 0COOEHHOCTH,
MHOWBUNYaIbHEIE TIPEOTIOYTEHUS).

Bo BpeMsI OCYILECTBIIEHUS TPYLOBHIX HEHCTBUMN
(omepanuii) HOKHEL OBITH 06€CTIEYEHEI
[TOCTOSTHHEIM IPUCMOTP ¥ KOHTPOJIb

3a IPOIIECCOM TPYLOBOM e TETbHOCTH,
CaMO4YyBCTBUEM IIONTy4YaTeNs yCIyTru

1 06ecriedyeHo CoOTIeHNe YCTaHOBIEHHBIX
TpeGoBaHUi, B TOM YHCJIE TI0 OXpPaHe

1 6e30MaCHOCTH TpPyHa.

MepOIpUsITUS 10 OBJIAIEHUIO TPYHLOBEIMU
HaBBIKAMK MOTYT IIPOBOJUTHCS B IPYMIIOBOH
bopme 6o MHAWBUAYATBHO.

[Ipu uX IPOBEEHNN YYUTHBAIOTCSI METOIUKY,
IpefHa3HaYeHHEIE /I COOTBETCTBYIOUIUX
KaTeropuy mojydaTesnel yCiyry,
WCII0JIb3YETCS afall TUPOBAHHBIN
BCIIOMOTaTEJIbHBINA MaTepUar.

[Tpu HOPMUPOBAHUY TPYIII JOIKHEI
[VIUTHIBATHCS YPOBEHD PA3BUTHS HABEHIKOB

1 caMOO0OCITyKMBAHUIO, ICUX03MOIMOHAIbHOE
COCTOSIHVIE TIONTy4aTenis yCIyTH, ero
TOTOBHOCTH PabOTaTh B KOJIJIEKTHBE.
Vicrionp3yeMele CPefcTBa OOIIEHNS JOIKHEL
COOTBETCTBOBATh MHAUBUAYATHHBIM
MOTPEGHOCTSIM TOTyYaTeNs YCIyT.
Pe3ynbpTaThl HAOMIOOEHNUS 3a TUHAMUKON
[PA3BUTHS TPYHLOBEIX HABHIKOB [IOJIKHEI
(buKCHpOBATHCS HOKYMEHTAIBHO B MUCHMEHHON
(mevyaTHOM, 37IEKTPOHHOM) Gopme.

OKkasaH¥e yCIyTHd OOJIKHO CIIOCOOCTBOBATh
bOpPMUPOBAHUIO ¥ PA3BUTHIO TPYHOBEIX

[HABBIKOB II0JIy4aTeJisd YCIIYI'




20.5. momo1s B ogbope U BhIZada
TEXHUYECKUX CPENCTB COLUAIbHON
peabuUIUTalNK BO BDEMEHHOE II0JIb30BaHUE

[Vcnyra npegycMaTpUBaeT:

M3ydeHNe MePONPUITHH 110 COI[MATbHON
peabunmutamuy UITPA, THYHOCTHEIX
moTpeOHOCTEN OIydaTesNs YCIIyTh

B nonydernuu TCCP Bo BpeMeHHOe
TTOTb30BAHUE;

B3aMMOMENCTBUE C OPTaHU3ALUIMHE,
npenocTrasnsiomuMu TCCP Bo BpeMeHHOe
moIb30BaHue (IIPU HEOOXOIUMOCTH);
oMotk B mofbope TCCP

(mpu HEOOXOOUMOCTH);

rmoMoITh B 0GOPMIIEHUY 3a5IBKM Ha IOJIy4YeHUe
TCCP BO BpeMeHHO€ II0JIb30BaHuE

Ycnyra mpefocTaBisieTcs 110 3allpocy
OJTy4aTens yCIyTH.

[Ina okazanusa ycnyra B THICOH co3gaeTcs
cIeranbHO 000PYIOBAHHOE [TIOMEIIEHUE,
penHa3HaYeHHoe A7 c6opa, XpaHeHus

u Beimayu TCCP Bo BpeMeHHOe I0JIb30BaHue
(IyHKT IIpOKaTa).

TMon6op u Breimaya TCCP ocymiecTBuseTcs

C y4eTOM MHIUBUAYAILHOTO IIOXO0MA B LIEJISIX
o0ecrieyeHus yno6CTBa IPU [10JIb30BAHUY.
TCCP momKHBI COOTBETCTBOBATh TPEOOBAHUSIM
3aKOHOIATENIbCTBA ¥ UHEIM YCTAHOBJIEHHEIM
TpeGoBaHUSIM, ObITH 6€30aCHE!

B MCIIOIb30BAHUMY.

OKkasaH¥e yCIyTd DOJIKHO CIIOCOOCTBOBATh
o6ecneyeruto nonyyarens yciayru TCCP

20.6. oka3aHue ITOMOIIY B BHIIIOTHEHUU
Ha3HAYeHU!, PeKOMEHIAIH MeTUIITHCKOT O
paboTHMKA

Ycnyra npegycMaTpuBaeT:

M3y4eHNe Ha3HAYeHUN, peKOMEeHaui
MEOUIUHCKOT0 PabOTHUKA;

MHbOpPMUPOBaHUE 00 0COGEHHOCTSIX
BEIMTOJIHEHUST Ha3HAYEHUH, PEKOMEHIALHI;
o6CcyxkmeHre 00beMa He00XOIUMOM TIOMOIIIH, ee
COomepXaHUs ¥ CPOKOB OKA3aHUS;

[TOMOII[b B BHITOJTHEHUY Ha3HAYEHWH,
PEKOMEH/AIMH MEIUIIMHCKOTO paGOTHIKA

(B TOM 4KCJIe U3MEPEHNEe apTEPUATIBHOTO
maBIEHUs, TEMIIEPATYPH TEJIa, IPUEM
TTeKapCTBEHHBIX CPEMCTB, KalleJib, IOJI0CKaHNUE,
HaJI0KeHHe KOMIIPEecca)

Ycnyra mpeocTaBisieTcs 1Mo 3ampocy
[IOJTy4aTens YCIIyTH.

TTOMOIIb B BEITOTHEHUY METUITMTHCKUX
HasHauyeHUH, peKOMeHalui OCyIecTBIsIeTCS
C cOOITIOIEHNEM PEKKUMA BHITIOTTHEHUS
mpouenyp.

OxaszaHue yCIyTH JOJIKHO COLeNCTBOBATh

B BEITIOJTHEHUY IIOJIy4aTeNIeM YCIyTH
Ha3HQ4YeHUM, PeKOMEHAAl MefUIUHCKOI0
paboTHHKA

20.7. comeicTBUe B OpraHU3aluu
nesiTeIbHOCTH I'PYII B3aUMOIIOMOIIT
11 CaMOIIOMOIIT

Ycmyra npegycMaTpuBaeT:

BHISIBIIEHUE TPaXkaH (ceMel), 00beIMHEHHBIX
o6IuMu mpobaeMaMu (MHTepecaMu) b0
TTOMCKOM pEIIeHU CeMEeNHbIX, TMYHOCTHRIX
TICUXOJIOTMYECKUX MPOBIIEM C ITOMOIIBI0
TPYIIIOBOTO B3aUMONEHCTBUS;
nHpOpMUpPOBaHUE (Ha 0pHUIabHOM CalTe

B MiHTEepHETE, TOCPELNCTBOM PEKJIAMEI,
00BSIBIIEHUH) [TOTTy9aTeNs YCIyTH

0 OesTeNIbHOCTH I'PYII B3aUMOIIOMOIIN

M CaMOITOMOIIY, HATIPAB/IEHHUSIX UX PAOOTHI

(B TOM 4MCJIE aHOHUMHEIE alTKOTOJIUKY, KEPTBHI
[MOMaIHEr0 HaCHUIIUS; aHOHUMHEIE
WIPO3aBUCHUMEIE, aHOHUMHEIE JKEPTBHI CYUIU[IA;
CeMbH, B KOTOPHIX TPOKUBAIOT JTIOAN

C meMeHIer U (MJIN) ICUXUUYECKUMU
HapYIIEHUSIMY; JTIONY IIOCTIe TOJTyYeHus
MHBATUOHOCTH);

TIPUTTIAllIEeHue B prHHI)I B3aUMOIIOMOINHU

1 CAaMOIIOMOIIY YJIEHOB CeMeH, Keatolux
paspelraTs CeMeWHbIe (ITNYHOCTHLIE) IIPOOIJIEMEI
10 COTJIaCOBAHUIO C TPYIIIION;

OKa3aHue COmeicTBUS B 00eCIIeYeHUN
mesTeIbHOCTH I'PYIIT B3aNMOIIOMOIIN

u camomoMmoiny Ha 6a3ze TLICOH
(mpemocTaBlieHUe MecTa 1S TPYIIIOBOR
PaboTH], KOHCYIbTUPOBAHHUS);

0Ka3aHue TIOMOIIX B POPMUPOBAHIH
IPOrPaMMEI TPYIIIOBOM PAbOTH, TPOBENEHIH
MEepOIPUSTHH, 00yJaloUIUX CEMIHAPOB, 00MeHa
OTIBITOM, KOHCYJIbTAIUH

Ycnyra mpemocTaBisieTcs 1Mo 3ampocy
[TOJTy4aTens YCIYTU C Y4eTOM YTBEPKIEHHOTO
rpaduka BCTpey I'PyII.

OpraHu3anuio paboTH IPYNIE MOXKET
KypUpOBaTh (COIIPOBOXKAATH) CIIELAAIUCT
TLICOH.

[I711 opraHu3anuy paboTH TPYIIT
B3aMMOIIOMOIIY ¥ CAMOIIOMOIIY [JOJIKHEI OBITH
BHIIIEJIEHEI CIIEIMaIbHEIE IOMENIeH S,
000pymOBaHHEIE yOOOHOH (afanTHPOBAHHOM)
Me6ebio, B TOM YKCIIe U AJis JIIOfen

C MHBAJIMOHOCTEIO.

PaboTa TPYIIIE MOXKET OBITh OPraHW30BaHa

B (hopMe OUCTAHLIMOHHOTO COIMANILHOTO
00CITyKMBaHUS.

Pa6oTa rpymnn B3auMOIOMOIIY ¥ CaMOIIOMOIIN
[peamn3yeTcs B COOTBETCTBUU

C TOTPEGHOCTSIMHU ¥ 3aIIPOCaMH IIONTydaTeei
[YCIIyTH ITyTeM COTJIaCOBaHUS IePUOJUYHOCTH
(rpaduka) mpoBeneHus BCTped. FisMeHeHNe
[YCTaHOBJIEHHOTO TpaduKa rPyIIIOBOM pabOTH
[mOITyCcKaeTCsl TOJIBKO IIPY BO3HUKHOBEHUU
00BEKTUBHEIX 00CTOSITENIBCTB C 0013aTEIbHEIM
[VBEIOMJIEHHEM II0JTy4aTesel yCIIyTH.
OpraHu3anus rpynmnoBoi paboTH DOMKHA
CII0COGCTBOBAThH CO3MAHUI0 aTMOCGHEPHI
MOBEPUS ¥ MOANEPKKA MEKAY YIeHaAMU
TPYIIIEL, TPEONOJIEHUI0 U30JISLNH,
(bOpMEIPOBaHNIO YBEPEHHOCTH B COOCTBEHHBIX
cryax 10 pa3pelIeHuI0 CeMeNHON
(IMYHOCTHOM) conxambHOM mpobieMsl. PaboTa
TPYIILL HOJIXKHA CTPOUTHCS Ha MIPUHIUIIAX
[paBeHCTBa, KOHGUIEHINAILHOCTH,
AKTUBU3ALUY YYaCTUS KaXKOOT0 B IPYNIIOBOM
paboTe, IPUHSATHUS IIOMOIIY YJIEHOB I'PYIIIIHL,
QKTyanu3aluy TIHNYHOCTHHIX PECYPCOB

Ha pellleHNe COIMaIbHEIX, ICUX0JIOTUUYECKUX
mpo6yieM, BO3MOKHOCTH CBOOOJHOTO BEIXOMA
13 TPYIIIOBOY PabOTH Ha JII000Y CTafuu ee
paboTEHL.

OKkasaH¥e yCIyTHd OOJIKHO CII0COOCTBOBATh
[VIOBJIETBOPEHUIO IIOTPEGHOCTHU B IIPEOIOIEHUH
CeMeUHBIX (TMYHOCTHEIX) IIPo6iieM

TOCPENCTBOM I'PYIIIIOBOTO B3aUMOMEHCTBUS
M CaMOIIOMOIIM, CO3[aHuUsT OIarOmPUSITHOR
cpemst

20.8. mpoBefieHne 3aHATUH 110 GOPMUPOBAHMIO, U (MJTH) BOCCTAHOBIIEHNIO, U (MJTH) PA3BUTUIO COLIMANIbHEIX HABHIKOB:




20.8.1. HaBHIKOB JINYHOM TUTHEHE], YX0[a
3a coboit

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHS Pa3BUTHS HABEIKOB 10 YXOIY

3a co00i;

MHGOPMUPOBAHUE HOIyYaTeNIs YCIIyTH

06 0COGEHHOCTSAX 3aHATUY (COmEpKaHNH, IIely,
rpaduke nposefeHus U ux ¢hopMe (rpynmnosas,
MHOWBUyaNbHasA), IPONOIXKUTEIbHOCTH);
poBeieHre pa3Ho00pas3HEIX 10 GopMe

M comepXaHUI0 00yJYalOIINX 3aHITHH

[T0 BOCCTAHOBJIEHHIO, (POPMUPOBAHUIO,
[PA3BUTHIO HABEIKOB II0 YXOOY 3a cO60¥
(mocpencTBoM Gecefqrl, TDEHUHTA,
[IEeMOHCTpalXy, KOHCYNIbTAlluY, NEeJI0BOX UTDEI),
B TOM 4mcIie ¢ ucmonb3oBanueM TCCP,
@CCHCTUBHBIX YCTPOMCTB U TE€XHOJIOTUY;
OLIEHKY OCBOEHHEBIX HABEIKOB 110 YXOAY 3a CO00H

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C YyTBEPXKIEHHEIM rpaduKOM IPOBEIEHUS
3aHATUU.

OKa3aHue yCNIyT'y WHBAIUAAM B LETIAX
coLanbHOM peabunuTanuy, abuIuTaIK
OCYILIECTBIIIETCS B COOTBETCTBUU

C MHAMBUYaIbHEIM IJIAHOM COLIMAIbHON
peabumuTanyy, abuIUTaLlNy.

3aHSATHUS NOJIKHEI IIPOBOUTD CIIELINAIIACTEL
B 00J1aCTH COIMAILHOM PAabOTH, IENATrOTUKH,
[ICUXOJIOTUY ¥ WHBIE CIEIUANIUCTEH,
BlIafieomye HaBEIKaMU [e1aroru4eckon
mesTeNIbHOCTY, TEXHOJIOTUSIMU COLMaTbHON
peadbumuTaluy, abUNUTAluN WHBAHIOB

C PQ3IMYHBIMY TUIIAMU HAPYLIEHUH.

17151 TPOBEEHUS 3aHSITHH NOJIKHEI OBITH
CO3[IaHH! CIelyanbHEe YCIoBus (060pynoBaH
KaOWHET, YTOJIKY), pa3paboTaHk IJIaHb
IpOBeNeHUs 3aHATUN.

[TomeleHre, UCIIONIB3YEMOE MJIS IPOBENEHUS
3aHSTHIA, JOIXKHO OBITH 10 BO3MOXKHOCTH
QOAnTHPOBAHO K 0COGEIM OTPEOHOCTSIM
[IOJTy4aTess YCIyTH.

[Ipu IpoBefeHNY 3aHATUH HOIXKHEL
[VUUTHIBATECS UHIUBUOYaIbHbIE 0COOEHHOCTH,
moTpeGHOCTH, CIOCOOHOCTH MOJTyYaTes
[VCITyTH K OCBOEHUIO HABLIKOB II0 YXOLIY

3a Co00ii.

[Tpu hbopMUPOBAHUY TPYIII JOIKHEI
[VYUTHIBATHCS YPOBEHD PA3BUTUS HABHIKOB

o yxomy 3a co00i, ICUX0IMOIIMOHATILHOE
COCTOSIHYE TIOJTy4aTes YCIyTH, TOTOBHOCTh
paboTaTh B KOJITIEKTUBE U OP.

Ycnyra MozKeT OKa3HBaThCS

B MHOUBUIYaIbHOU (popMe, B TOM YuCIe

B opMe coupanbHOro 06CIyKUBAaHUS Ha JOMY
(110 3XeaHuIo [OJTy4YaTeNs YCIyTH).

[Tpu penoCTaB/IEHUU YCIIYTH YYUTHIBAIOTCS
METONUKY, IpeJHa3HaAYeHHEIE

IJIST COOTBETCTBYIOIIUX KaTeTropui
oJTyyaTesney yCiyr, UCIOIb3yeTC s
@manTHPOBAHHEIN BCIIOMOTATEIbHEIH
MaTepua, HeoOXOMUMbIE aCCUCTUBHEIE
[yCTPOXCTBA ¥ TEXHOJIOTUH.

Vicrionp3yeMele CPefCcTBa OOIIEHNS JOTKHEL
COOTBETCTBOBAThH MHAUBUIYATbHEIM
mOoTPeOHOCTSAM MOJIydaTesst YCIIyT.
VHBeHTaph, UCIIONIb3YEMBIM BO BpEMS 3aHATHUH,
MOJTKeH COOTBETCTBOBATh TPEOOBAHUSAM
Ge3omacHOCTH.

Wudopmanus, npegocrasisieMas B IpoIiecce
00yueHusI, JOJIKHA ObITh JO3UPOBAHHOM,
HOCTyHHOﬁ, U3J1araTbCs IIOHATHEIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAKTUUECKYI0
HAIPaBIEHHOCTb.

Pe3ynbpTaTh HAOMIOAEHNUS 3a TUHAMUKON
[PA3BUTHS HABHIKOB Y HOIy4aTelNIs YCIyTH
MOJTKHEL GUKCHUPOBATHCS B MACEMEHHOMR
(meyaTHOM, 37IEKTPOHHOM) Gopme.

OKka3aHue yCIyTd DOJIKHO CII0COOCTBOBATh
bopMupOBaHUIO U PA3BUTHIO HABHIKOB

10 yX0fy 3a co60¥ ¥ 06€CTIEYUTh MOBHIIIEHNE
CAaMOCTOSITEJIBHOCTH [IOJIy4aTess yCIyTu

B IOBCENHEBHOM XU3HY, YMEHBIIUTh

3aBUCHUMOCTB OT HOCTOpOHHeﬁ IIOMOIITH




20.8.2. ORITOBEIX HABEIKOB, HABEIKOB
[T0JIb30BAHUS ORITOBOM TEXHUKOH

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YPOBHS Pa3BUTHS OBITOBEIX HABHIKOB;
ompefeieHue B IPYIIY C yYeTOM
MHIUBUAYATbHEIX 0COOEHHOCTEH

(mpu HeOOXOOUMOCTH);

MHGOPMUPOBAHUE TIONyYaTeNs YCIyTH

06 0COOEHHOCTSIX 3aHATHH (COmepKaHNH, IIellH,
rpaduke nposefeHus U ux popMe (rpynmnonas,
WHOWBUYaNIbHAsS), TPONOXKUTETLHOCTH);
IpoBeneHKe Pa3Ho0Opa3HEX 10 hopMe

M COMepIKaHUI0 00yJalouX 3aHATHIH

10 BOCCTAHOBJIEHUIO, HOPMUPOBAHUIO,
[Pa3BUTHIO OHITOBEIX HABEIKOB (B TOM YHCJIe
lyOOpKe IMOMeIEeH s, CTUPKE, ITTaKEHUIO,
IPUTOTOBINIEHUIO [TUIIIHM, MOMKE IIOCYHbI),

a TakXKe 10 00y4EeHUI0 MepaM
MTPOTHBOIIOKAPHOM 6€30IaCHOCTH, B TOM YUCIIEe
c ucmonb3oBanueM TCCP, acCUCTUBHEIX
[VCTPOMCTB U TEXHOJIOTHH, @ TaKkKe ORITOBEIX
mpuOOPOB ¥ TEXHUKHU C afalTHBHEIMU
byHKUMIAMY;

KOHCYJIbTUPOBAHUE IIOJIy4aTeIsi YCIIyT

10 BOIIPOCAM afalTalliyd XKUJIOTO ITOMEIIeHU A
1 OpraHu3aIuy ObITa C LEeJIbI0 YMEHBIIEHUS
3aBHCUMOCTH OT ITOCTOPOHHEHN TTOMOIIH,
ob6ecreyeHust 6€30MaCHOCTH ¥ KOMOOPTa;
OLIEHKY OCBOEHHBIX OBITOBEIX HABHIKOB

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C yTBEPKAEHHBIM rpaduKOM IPOBEEHMS
3aHATUU.

3aHSATHUS HOJIKHEI IIPOBONUTH CIIELIUATTACTHI
B 00/TaCTH COLMAILHOM PAaOOTHI, IeNarOTUKH,
[ICUXOJIOTUY U MHEIE CIIEL[MAJTHCTHI,
BIafeIolIe HaBbIKaMHU NeNaroruyeckon
mesiTeIbHOCTH, TEXHOJIOTUSIMU COLIMAIbHOR
peabunuTanuy, abUNIUTaluy HHBAIUOB

C Pa3NIMYHBIME THUIIAMHU HAPYLUIEHUH.

7151 TPOBEIEHMS 3aHATUM HOJIKHEI OBITH
CO3maHHI CllenuaibHEe YCI0BHS (000pyIoBaH
KaOMHET, YTOJIKK), pa3paboTaHH IIaHE
MpOBeeHus 3aHITUH.

OkasaHue yCIyrd HHBAJIUIAM B IIEJISIX
coLabHOM peabuIuTanny, abuIuTaIn
OCYIIECTBIISIETCS. B COOTBETCTBUH

C MHOUBU/IYaIbHEIM IIJTAHOM COIMaTbHOM
peabunuTanuy, abunuTanum.

TTomelieHUE, UCIIOB3YEMOE [IJIsi TPOBEEHUS
3aHSTHIA, JOIXKHO OBITH 10 BO3MOXKHOCTH
QOAnTHPOBAHO K 0COGEIM OTPEOHOCTSIM
[IOJTy4aTess YCIyTH.

[Ipu IpoBefeHNY 3aHATUH HOIXKHEL
[VUUTHIBATECS UHIUBUOYaIbHbIE 0COOEHHOCTH,
MOTPeOHOCTH, CIIOCOOHOCTH MOJTy4aTess
[VCIIYTH K OCBOEHHUIO OBITOBHIX HABHIKOB.

TTpu GopMUPOBAHUY T'PYIII JOJIKHEL
[VYUTHIBATHCS YPOBEHD PA3BUTUS OBITOBEIX
HABBIKOB, [ICHX03MOIIMOHATIEHOE COCTOSTHUE
[oJTydaTesist yCIyTH, FOTOBHOCTh paboTaTh

B KOJUIEKTUBE U [Ip.

Ycmyra MoxXKeT 0Ka3hIBaThCS

B MHOUBUAyalbHOM (HOpMeE, B TOM YHCIIe

B hopMe COLUATBHOTO 00CITyKUBAHUSA HA IOMY
(110 2KeJTaHUIO TIONyYaTesNs YCIyTH).

[Tpu penoCTaB/IEHUU YCIIYTH YYUTHIBAIOTCS
METONUKY, IPeJHa3HAUEHHEIE

IJIST COOTBETCTBYIOIINX KaTeTrOpUi
[osy4yaTtesen yciyr, UCIOIb3yeTCs

QAN THPOBAHHKINA BCIIOMOTaTe IbHEIH
MaTepHua.

17151 TPOBEIEHUS 3aHATUY NOJIXKHEL OBITH
CO3[AHHI CIIeIMaIbHEIE YCI0BUs (060pymOBaH
KabuHeT, yueOHas KyXHs), pa3paboTaHbl
[TQHEI IPOBEMIEHUS 3aHATHUH.

VHBEHTaph, UCIIOJIL3YEMEIH BO BPEMS 3aHATHUH,
MoJI2KeH COOTBETCTBOBAThH TPEOOBAHUSIM
Ge3omacHOCTH.

HbOpMaIMs, IpefnocTaBisgeMas B Ipolecce
00y4eHusI, JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, M3JIaraThCs MOHSATHHIM, SICHBIM
I3BIKOM U UMETH MPAKTUYECKYIO
HAIPABIEHHOCTb.

Pe3ynbpTaThl HAOMIOAEHNUS 3a TUHAMUKON
Pa3BUTUS OBLITOBEIX HABEIKOB Y [IOJIy4aTess
[VCIIYTH OKHBEI (PUKCHPOBATHCS

B IMCHMEHHOU (II€YaTHOM, 3JIEKTPOHHOM)
bopme.

OKka3aHue yCIyTd DOJIKHO CII0COOCTBOBATh
bOpMHPOBaHUIO ¥ PA3BUTUIO GBITOBEIX

[HAaBBIKOB, B TOM YHCJI€ B HOMAITHUX YCIIOBUAX




20.8.3. KOMMyHUKATUBHHIX HABEIKOB

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YPOBHS Pa3BUTUS KOMMYHUKATUBHBIX
HaBHIKOB;

MHGOPMUPOBAHUE HOIyYaTeNIs YCIIyTH

06 0COGEHHOCTSAX 3aHATUY (COmEpKaHNH, IIely,
rpaduke nposefeHus U ux ¢hopMe (rpynmnosas,
MHOWBUyaNbHasA), IPONOIXKUTEIbHOCTH);
ompeqeieHue MOJy4aTessi YCIYTy B TPYIILY

C y4eTOM MHIUBHUAYaIbHEIX 0COOEHHOCTEH,
[VPOBHSI Pa3BUTHSI KOMMYHUKATUBHEIX HABHIKOB
(mpu HEOOXOOUMOCTH);

IpoBefieHre pa3HO00pa3HEIX 10 Gopme

M CoepKaHUI0 00yJalomuX 3aHATHH

M0 GOPMHUPOBAHHUIO (BOCCTAHOBIIEHHUIO,
Pa3BUTHIO) HABEIKOB OOIIEHUS (B TOM YHUCIIE
[VCTQHOBJIEHUS] KOHTAKTOB, COOJIIONEHUS
KOMMYHHUKATUBHOTO [IOBE[I€HNS, HABEIKOB
IpenynpexneHns U pa3pelleHus KOHGIUKTOB)
(B hopMe MHOWBUAYATBHOU U (MJIM) TPYIIIOBOM
PaboThl, TDEHUHTOB OOIIEHUS, POTIEBEIX UTD,
peleHust MPOoOIEMHBIX CUTYALMH, IPYIIIOBOMR
MICKYCCHM);

OLIEHKY OCBOE€HHBIX KOMMYHUKATHUBHBIX HABEIKOB

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C yTBEPKAEHHBIM rpaduKOM IPOBEEHMS
3aHATUH.

OkasaH¥e yCIyrd HHBAIHIAM B LIEJISX
coLanbHOM peabunuTanuy, abuIuTaIK
OCYIIECTBIISIETCSI B COOTBETCTBUH

C MHAMBUYaIbHEIM IJIAHOM COLIMAIbHON
peabumuTanyy, abuIUTaLlNy.

Ycmyra monKHa IIpefoCTaBIsAThCS
CrienManucTaMy B 00/1aCTH COLMAIbHON
PabOTHI, IIeJarOTUKH, [ICUXOJIOTUH U MHEIMU
CIienManyuCTaMy, BIafleIOUIMMI HaBEIKaMU
[earoru4eckoi nesiTeNbHOCTH,
TEXHOJIOTMSIMU COLIMAIbHOM peabuIuTaluy,
QOMTUTAIIMY UHBAUIOB C PA3NUYHBIMU
TUTIaMU HapyIIeHUH.

17151 TPOBEEHUS 3aHITUH NOJIKHEL OBITH
CO3MaHHI CIIeIMabHEe YCI0BUs (060pyIOBaH
KaOUHET, YTOJI0K), pa3paboTaHkl IIIaHEl
MpOBEeHMS 3aHITUH.

7151 hopMUPOBaHUS KOMMYHUKATUBHBIX
HABEIKOB ITOJIy4aTeNIsl YCIIYT UCIIONIB3YIOTCS
CPencTBa albTePHATUBHON KOMMYHUKAIUN
(mpu HEOOXOAUMOCTH).

TToMelneHus, UCTIOIb3yEeMbIe [JISI TPOBEHNEHUS
3QHSITHIA, JOJIKHEI OBITh 10 BO3MOXKHOCTH
@manTHPOBAHEL K 0COOBIM IOTPEOHOCTSIM
[OJIydaTess yCIyTH.

TTpu OKa3aHUHU YCIIYTU JOIKHEI YUATHIBATECS
MHIUBUAYaJIbHEIE 0COOEHHOCTH, TOTPEOHOCTH
[OJTy4aTesist YCIyTH, CHOCOOHOCTH K OCBOEHHUIO
HaBHIKOB KOMMYHHUKAIIUH.

CoCTaB ¥ YUCJIEHHOCTh I'PYIIT 00yYaIOLUIUXCS
MOJI?KHBI COOTBETCTBOBATH YCTAHOBIIEHHEIM
HOPMaM.

Ycmyra MOXKeT OKa3BBaThCs

B MHOUBUyaNbHOU opMe, B TOM YyucIe

B popMe coupanbHOro 06CTyKUBAHUSA Ha JOMY
(110 XKeJIaHUIO0 IIOJTy4YaTess YCIyTH).

[Tpu mpeoCTaBIEHNH YCIIYTH HOJIKHEL
MCII0NTb30BAThCS COBPEMEHHEIE METOIUKH,
MTPOBEIE TEXHOJIOTMH, TDEHUHTH, TPOOIIEMHEIE
cuTyauuu, 06eCreurnBaloIie 0CBOSHNE
HABHIKOB OOIEHUS ¥ B3AUMOMEHCTBHS,

1 afalTUPOBAHHEIM BCIIOMOTaTeIbHbIN
MaTepHuas, He0O0OXOIUMEIE aCCUCTUBHEIE
[VCTPOWCTBA ¥ TEXHOJIOTHH.

M crnonb3yeMele CpefiCTBa OOIIEeHUS JOKHEL
COOTBETCTBOBAThH HHOWBUIYaAIbHEIM
MOTPeOHOCTSIM MOJIy4aTesIs YCIIyT.
Mubopmanus, mpegocTaBasieMas B PoOLecce
00yueHusI, JOJIKHA ObITh JO3UPOBAHHOM,
HOCTyHHOﬁ, U3J1araTbCs IIOHATHEIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAKTUUECKYI0
HampaBIeHHOCTb.

Pe3ynbpTaTh HAOMIOAEHNUS 3a TUHAMUKON
[Pa3BUTHS KOMMYHHKATHBHEIX HABEIKOB
MOMKHBI GUKCUPOBATHCS B THCHMEHHOM
(Ie9aTHOM), 9TIEKTPOHHOU (opMme.

OKka3aHue yCIyTd DOJIKHO CII0COOCTBOBATh
(hOPMUPOBAHUIO ¥ PA3BUTHIO Y IIOTy4aTENS
[VCITyT¥ KOMMYHHKATHBHEIX HaBHIKOB,
MTOBHILIIEHUIO CIIOCOOHOCTH K OOIIEHHUIO,
B3aMMOLIeHCTBUIO, afall TAPOBAHHOCTH

B 00II[eCTBE




20.8.4. HaBHIKOB CaMOCTOSITEJILHOTO
mpoxkuBaHUS (00y4eHue IpaBUIaM MOBEEHNUS
B TPAHCIIOPTE, Ha YJIUIE, B Mara3uHe U APYTux
00111eCTBEHHEIX MECTaX, 00paIleHuio

C IEeHbraMH U IPYTOe)

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHS Pa3BUTHS HABEHIKOB
CaMOCTOSITEIBHOT'0 ITPOKMBAHNUS;
MHGOPMUPOBAHUE HOIyYaTeNIs YCIIyTH

06 0COGEHHOCTSAX 3aHATUY (COmEpKaHNH, IIely,
rpaduke nposefeHus U ux ¢hopMe (rpynmnosas,
MHOWBUyaNbHasA), IPONOIXKUTEIbHOCTH);
ompeqeieHue MOJy4aTessi YCIYTy B TPYIILY

C y4eTOM MHOUBUAYaIbHBIX 0COOEHHOCTEH,
[VDOBHSI Pa3BUTHS HABEIKOB CAMOCTOSITEITBHOTO
pPOKUBAHUSA (IPU HEOOXOOUMOCTH);
IpoBefieHre pa3HO00pa3HEIX 10 Gopme

M cofepKaHui0 00yJarouX 3aHATHIA (B TOM
YHCIIe TOCPEeNCTBOM Gecerl, TPEHUHTa,
[POJIEBOY UT'PH, HEMOHCTPALNY, SKCKYPCUH)

Mo OPMHUPOBAHHUIO (BOCCTAHOBJIEHHUIO,
[PA3BUTHIO) HABEIKOB CAMOCTOSITEJIHHOTO
mpoXuBaHUS (B TOM 4nciie 00y4eHue mpaBuiaM
[MOPOKHOTO JBUKEHMUS, TI0JIb30BAHUIO
00IIECTBEHHEIM TPAHCIIOPTOM, IIPaBUIaM
[TOBe[eHUS Ha yJIHlle, B TDAHCIIOPTE, B alTEKe,
MarasuHe U IPYTUX 00LIeCTBEHHEIX MECTaX,
00OpaleHHIo C IeHbTaMu), B TOM YHCTIe

c ucmonb3oBanueM TCCP, acCUCTUBHBIX
[VCTPOMCTB U TEXHOJIOTUY (IIPU UX HATIM4YUN);
OIIEHKY OCBOEHHEIX HAaBHIKOB CAMOCTOSITEJIEHOTO
IPOKUBAHUS

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C yTBEPKAEHHBIM rpaduKOM IPOBEEHMS
3aHATUU.

OkasaH¥e yCIyrd HHBAIHIAM B LIEJISX
coLanbHOM peabunuTanuy, abuIuTaIK
OCYIIECTBIISIETCSI B COOTBETCTBUH

C MHAMBUYaIbHEIM IJIAHOM COLIMAIbHON
peabumuTanyy, abuIUTaLlNy.

Ycmyra monKHa IIpefoCTaBIsAThCS
CrienManucTaMy B 00/1aCTH COLMAIbHON
PabOTHI, IIeJarOTUKH, [ICUXOJIOTUH U MHEIMU
CIienManyuCTaMy, BIafleIOUIMMI HaBEIKaMU
[earoru4eckoi nesiTeNbHOCTH,
TEXHOJIOTMSIMU COLIMAIbHOM peabuIuTaluy,
QOUIUTAIIMY UHBAIUOB C PA3JIMYHEIMU
TUIIaMU HapyIIeHUH.

17151 TPENOCTaBIIEHNS YCIIYTH OIXKHEI ObITh
CO3[IaHHI CIeIUaIbHEIE YCI0BUS (B TOM YKCIIE
060pynoBaH KaOUHET, YTOJIOK 110 U3YYEHUIO
[TPABUJI HOPOKHOTO ABUKEHUSI, yIeOHbIe
KyXHsI, KBAPTHPA, Mara3uH), pa3paboTaHbl
TIJIaHEI IIPOBEECHUA 3aHATHH.

TToMelleHuUsT, UCIIOIb3yEMbIe TSI IIPOBENEHUS
3aHATHH, JOIXKHEI OBITH 110 BO3MOXHOCTH
@manTUPOBAHE! K 0COOBIM ITOTPEOHOCTSIM
[oJIy4aTess yCIyTH.

[1pyu OKa3aHUU YCIIYTH JOJIKHEI YYUTHIBATHCS
MHIUBUNYaJIbHEIE 0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOGHOCTH TIOJTy4aTeNIsl YCIYTH K OCBOEHUIO
HABEIKOB CAMOCTOSITEIEHOTO [TPOKUBAHMUS,
COCTOSIHYE 3I0POBBS.

[Tpu GopMUPOBaHUY I'PYIII HEOOXOOUMO
[VUUTHIBATh YPOBEHb OCBOEHHEIX HABEIKOB
CAaMOCTOSITENIBHOTO IIPOKUBAHHUS, TOTOBHOCTD
paboTaTh B KOJITIEKTUBE.

Ycmyra MOXKeT OKa3BBaThCs

B MHOUBUyaNbHOU opMe, B TOM YyucIe

B popMe coupanbHOro 06CTyKUBAHUSA Ha JOMY
(110 XKeJIaHUIO0 IIOJTy4YaTess YCIyTH).

[Ipu nIpoBefeHNN 3aHATUH HOIXKHEL
MCII0NTb30BAThCS COBPEMEHHEIE METOIUKH,
MTPOBEIE TEXHOJIOTMH, TDEHUHTH, SKCKYPCHH,
MeMOHCTPAIMU ¥ afalTHPOBAaHHbIN
BCTIOMOTATENIbHBINA MaTepHasl, He0OX0oUMEIEe
QCCHCTHBHBIE YCTPOMCTBA M TEXHOJIOTUH.
VHBEHTaph, UCIIOJIb3YEMEIH BO BPEMS 3aHATHUH,
MOJI3KEH COOTBETCTBOBATH TPEOOBAHUSIM
0e30I1aCHOCTH U YYUTEIBATb COCTOSTHUE
3[OPOBbSI U MHEIE 0COGEHHOCTH MOJTy4aTers
[VCITyTH.

Mubopmanus, mpegocTaBasieMas B PoOLecce
00yueHusI, JOJIKHA ObITh JO3UPOBAHHOM,
HOCTyHHOﬁ, U3J1araTbCs IIOHATHEIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAKTUUECKYI0
HAIPaBIEHHOCTb.

M crnonb3yeMele CpefiCTBa OOIIEeHUS JOIKHEL
COOTBETCTBOBAThH HHOWBUIYAIbHEIM
MOTPeOHOCTSIM MOJIy4aTesIs YCIIyT.
Pe3ynbTaThl HAOMIOAEHNS 38 TUHAMUAKON
[Pa3BUTHSI HABEIKOB CAMOCTOSITEILHOTO
MTPOXXKWUBAHUA OOJI2KHBI q)HKCHpOBaTI:CH

B MMCLMEHHOM (IIeYaTHOM, 3JIEKTPOHHOM)
bopme.

OKkas3aHue yCIyrH OOJIKHO CII0COGCTBOBATh
(hOPMHPOBAHUIO ¥ PA3BUTHIO Y MIOIydaTENST
[VCIIyTH HaBLIKOB CAMOCTOSITEIIBHOTO

M He3aBHCHUMOTO IIPOKMBAHUS B 00IIECTBE,
CrI0CcOGCTBOBATE €I'0 COLMANTU3AIINHY,

TTOBBEIIEHWIO afallTUPDOBAHHOCTH




20.9. o0yueHre KOMIBIOTEPHOU I'PAMOTHOCTH, |YCIIyra IpenyCcMaTpUBaEeT:

B TOM YHCJIe [I0 OCBOEHHUIO COITMATIBHEIX CeTell, [M3ydeHue noTpebHOCTe! 1 BO3MOXKHOCTEHR
OCYIIECTBIIEHUIO [INaTexel B HTepHETE osTyyaTesis YCIyT 0 UCIONIb30BaHUIO
KOMITBIOTEPA, CIIeLaIbHbIX IIPOrpaMM,
npunoxeHul, HTepHeTa, OIb30BAHUIO B TOM
urcIie MOOUIBHEIM Telle(OHOM, OLEHKY YPOBHS
KOMITBIOTEPHOU IPaMOTHOCTH;
nHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 comepkKaHUU 3aHATUH, LeNd, rpaduke u Op.
0COOEHHOCTSIX TPOBENEHUS;

oIIpefiesnieHue NOJydaTess YCIYTy B IPYIILy

C y4eTOM MHIUBUAYaIbHLIX 0COOEHHOCTEH,
[VPOBHSI KOMIIBIOTEPHOM I'PaMOTHOCTH, HaBbIKOB
[10JTb30BAHMUST MOOUIIBHEIM TeNIe(GOHOM;
[IpoBefleHNe 3aHATUYN (B UHOUBULYaIbHON

1 (1K) TPYIIIOBOYM opMe) 110 OCBOEHUIO
HABEIKOB KOMIIBIOTEPHOM I'PaMOTHOCTH (B TOM
4KCIle MOJIb30BaHUI0 KOMIIBIOTEPHOU TEXHUKOH,
(0CBOEHUIO COLMANIbHEIX CeTel, OCYIIeCTBIEHUIO
nnatexey B MTHTepHETE, HCIIOIE30BaHUIO
CIIeIaIbHEIX IPUJI0KEHU), 10JIb30BaHIIO
MOOUITBHEIM TeIe(hOHOM;

OLIEHKY MWHAMHUKU Pa3BUTUSA COOTBETCTBYIOIIUX
HABEIKOB

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU
C YyTBEPXKIEHHEIM rpaduKOM IPOBEIEHUS
3aHATUY, IPU OKa3aHUU YCIIyTHU B hope
conmanbHOro 00CITyKMBAHUS HA IOMY - B TOM
4ucIie ¢ yueToM rpaduka moceme .
3aHATHS 10 00YYEHUI0 KOMIIBIOTEPHOMN
PAMOTHOCTH JOJIKHEI TPOBOOUTD
CIIeIMaKCThl, BIIafelolye KOMIBIOTEPHON
TPAMOTHOCTBIO ¥ HABEIKAMU IIelarorn4ecKoit
mesTeTbHOCTH.
OKa3aHue yCIIyI'¥ WHBAIUAM B LEJISAX
coLanbHOM peabunuTanu, abuInTal[K
OCYILIIECTBIIIETCS B COOTBETCTBUU
C MHOUBUIYaIbHEIM IIIaHOM COLMAIbHON
peadbumuTaIyy, abuIUTaLNH.
[I7151 IpefocTaBeHus YCIyTH B popMax
CTAIMOHAPHOT'0, IIOIYCTAIMOHAPHOTO
conmanpHOT0 00cmyxuBanus B TLICOH
MOJTKHBL OBITH CO3[AHEI CIIEIUaJIbHEIE YCIIOBUS
(HayM4Me epCOHATBHBIX KOMIIBIOTEPOB, CETH
VHTepHEeT, 000pynoBaH KaOUHET (YTOJIOK)
MH(GOPMALMOHHEIX TEXHOJIOTHI), 00eCIIeYeHb!
[yCITI0BHS 110 X 0€30IaCHOM 9KCITyaTalluy,
pa3paboTaHHI IUTAHE! IPOBEEHNS 3aHATHH.
[ToMeleHuUsT, UCIIOIb3yEMbIE MIJIS1 IPOBEEHUS
3QHATUHN, JOJIKHEI ORITH 10 BO3MOKHOCTH
@manTHPOBAHEL K 0COOBIM IOTPEOHOCTSIM
[IOJTy4aTens YCIyTH.
O6opymoBaHUe, KCIOIb3yEMOe BO BPEMS
00y4eHUsI, JOJIKHO OBITh UCIPABHO,
COOTBETCTBOBATH TPEOOBAHUSIM 6E30MaCHOCTH,
a Takke OBITH TPUCIIOCOBIEHO
K MHOWBUAYAIbHEIM IIOTPEOHOCTSIM
[IoJTy9YaTens YCIyTU (HampuMep,
C HapYIIEHUSIMU 3PEHUS, CIIyXa, B TOM YUCIIe
IyTeM U3MeHeHUs HaCTPOEK YCTPOUCTBa,
[YCTAaHOBKH CIIelMaIbHbIX IPOrpaMM (IIpu ux
HaTU4Ynn).
[Tpy oKa3aHUHU YCIyTd B GOpPME COIUATEHOTO
00CTTy2KMBaHUS Ha HOMY UCIIOJIb3YIOTCS
TeXHUKA U YCTPOKCTBA, IPEJOCTaBIEHHEIE
[IOJTy4aTeseM yCIIyTH.
Ycmyra MOXKeT OKa3BBaThCsa
B MHOUBHUIYATbHOM (hopMe (10 KeTaHuIo
[IOJTy4aTes YCIIyTH) C UCIIONIb30BaHUEM
TUYHOTO MOGHUIILHOTO TenedoHa, IaHIIeTa
1 IPYrod KOMIIBIOTEPHON TEXHUKY, B TOM
Y¥CIIe HEIIOCPENCTBEHHO B 2KUJIOM [IOMEIeHUN
[TOJTy4YaTens YCIyTH, @ TaKXKe OUCTAHI[MOHHO.
[Tpu OKa3aHUM YCIYTH HOJIKHEL YIUTHIBATHCS
MHIUBUNYaJIbHEIE 0COOEHHOCTH, TOTPEOHOCTH,
POBEHb OCBOEHHBIX HABEIKOB B 00J1aCTH
KOMIIBIOTEPHOM I'PAMOTHOCTH.
[Tpu penoCTaB/IEHUU YCIIYTU YIUTHIBAIOTCS
METONUKY, IpeJHa3HaYeHHEIE
IJIST COOTBETCTBYIOIIUX KaTeTopUui
oJTygaTesney yCiyr, UCIOIb3yeTC s
@manTUPOBAHHEIN BCIIOMOTaTEIbHEIN
MaTepual.
Mudopmanus, npefocrasisieMas B IIpoliecce
00y4eHus1, JOJIKHA ObITh JO3UPOBAHHOM,
MOCTYIIHOM, U37IaraThCs MOHSTHBIM, SICHBIM
SI3LIKOM ¥ UMETb IIPaKTUUECKYI0
HampaBJIeHHOCTb.
Pe3ynbpTaThl HAOMIOOEHNUS 3a TUHAMUKON
[Pa3BUTHS HAaBEIKOB KOMIIBIOTEPHOU
TPaMOTHOCTH HOJIXKHEL GUKCUPOBATHCS
B MMCbMEHHOM (mmevaTHOM) Gopme.
OkasaHue yCIyrH DOJIKHO 00eCIeYuTh
0CBOEHIeE II0JTy4aTeieM YCIIYTY COBPEMEHHEIX
MHGOPMAIMOHHEIX TEXHOIOTHH, II03BOJIAIONINX
PaCIIUPUTh KOMMYHUKATUBHOE IIPOCTPAHCTBO
1 CETh COLMAIBHLIX KOHTAKTOB

20.10. oka3zaHue YCIYT KYJIbTYPHO-MaCCOBOI'O M JOCYrOBOI'O XapakKTepa:




20.10.1. obecnieueHre KHUTaMH, XKypHAJIaMH,
raseTamu

Ycnmyra mpenycMaTpUBaeT:

mon0op, TOUCK JIUTEPATYPHL AT YTEHUS

10 3arpocy IojIy4daTess YCIyTH, B TOM YUCTIe
m3manui co mpudrom Bpaiins, KHur

B 3ByKOBOM, 3JIEKTPOHHOM (opMarte;
obopMieHrEe HEOOXOMUMEIX [JOKYMEHTOB

c 6uOIHOTEKAMY, IPYTUMU OPTraHU3ALUSIMY,
[IPeOCTABIIAIOUIUME JTUTEPATYPY

(mpu HEOOXOMUMOCTH);

TOKYTIKY JIUTEPATyPH], IEPUONUKHY,
COrIacOBaHHOM C IOJIydaTeseM YCIIyTH;
moCTaBKy JIMTEPaTypHl (Ha I0M, B KOMHATY);
OCyIIecTBIIEHNE NEeHEXKHbIX PacyeToB

C TIoNTy4aTesieM yCIyrH (Ipu He0OXOOUMOCTH)

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
[TOJTy4YaTessl YCIYTH C YIeTOM:

B (hopMe CTAalMOHAPHOTO COIUAIEHOTO
00CITy?KMBaHUS - IPABUJI BHYTPEHHETO
pacnopsigka,

B opMe COLManbHOro 06CTyKUBAHUS

Ha moMy - rpaduKa MOCelleHNu .

B dopMe cTalMOHAPHOTO COL[MAIbHOTO
00CITyKMBaHHUS yCIIyTa MOXKET OKa3bIBAThCS
B 6ubmuoteke TLICOH, Xunom moMeIeHuu
[IOJTy4YaTess YCIIyTH, B TPYIIIOBOM UITH
MHIVBULYaIbHON GopMe.

[Ipu oKa3aHUM yCIyTru B hopMe
CTAIlMOHAPHOT'O COLKAIBHOTO 00CTyKUBaHUS
01OTMOTEeYHOE TOMEIIeHNE TOJIKHO
COOTBETCTBOBATH YCTAHOBJIEHHEIM HOPMaM,
MMETh HeOOXOMMMBIH (BOH[ IeYaTHBIX
M3[aHWUN, KHUT B 3ByKOBOM, 3JIEKTPOHHOM
bopmaTte, 060pyROBaHO yIOOHOM
(amanTUpOBaHHOM) MeOEIBI0 [AJIST YTEHUS,
IPOCMOTPA (IIPOCITYIIUBAHUS) TUTEPATYPEL.
TleyaTHElE U30AHUS (KHUTH, TA3€TH, XKyPHAJIH)
MOJIKHEI OBITH Pa3MeIeHbl B CBOGOTHOM
mocTyme 60 JOCTABIATHCS 10 3asBKE
MOJTy4YaTessl YCIYTH B €T0 KUJIOE TIOMEIIEHHE.
TleyaTHEIE M3OAHUS TOJIKHEI PA3MEIIaThCS

B KOMHATE MIOJTy4aTeNsl YCIyTH C YIeTOM
BO3MOXKHOCTEH [IOCTyIa K HUM.

[To 3asiBKe IOJIy4aTens yCIyTH JTUTepaTypa,
[eYaTHEIE U3[AHUS MOTYT IPUOOPETATHCS

3a JINYHEIE CPEMICTBA [IOTyYaTes YCIyTH.
CyMMa pacxXofoB IIPH IIOKYIIKe TeYaTHHIX
M3menuil JoKHa OBITh MOOTBEPKOEHA
MOKYMEHTaJIbHO (4eK, KBUTAHIIUS).
OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[yIOBIIETBOPEHME UH(MOPMAIXOHHEIX
moTpeOHOCTEH U 3alIPOCOB MOTYYaTeNs YCIYTH

20.10.2. 9TeHME BCIIyX XKyPHAJIOB, ra3eT, KHUT

Ycnyra mpemycMaTpuBaeT:

00CyKIeHue C mojlydaTesieM YCIyTu
0COOEHHOCTH YTEHHS (B TOM YKCIIe JIUTEPATYPHL
K IPOYTEHHIO, BPeMEHH, IIPOHOIKUTETbHOCTH
UTEeHUs);

YTEHUE TUTEPATYPhl, IEPHONUKHU BCIIYX;
KOMMYHHKATHBHOE B3aUMOJEHCTBUE

C oTy4aTeneM yCiayTu, 00CyXKaeHue
IPOYUTAHHOTO

Ycyra mpenocTaBiseTcs 10 3alpocy
[IOJTy4aTens YCIYTH C YIeTOM:

B (hopMe CTAallMOHAPHOTO COIUATIBHOTO
00CITy2KMBAHUS - IIPABUJI BHYTPEHHETO
pacropsigka, B Gopme COIHaIbHOTO
00CITy2KMBAHUS Ha HOMY - Tpaduka
rmocerieHu.

Ycnyra MoKeT OKa3HBaThCS COLMATBHBIM
PaGOTHUKOM, CIIEI[AIUCTOM II0 COIMAIEHON
paboTe u gpyruMu PabOTHUKAMHY,

He UMEIOUMMY HapyleHuH (1edeKToB),
[IPENSATCTBYIOUIUX PEYEBOMY
BOCITPOM3BENEHUIO COePKAHUST
ITHTEePATYPHEIX, IEPUONANIECKHUX H3MAHUH.
TeHKEe BCIYX JOJIXKHO OCYLIECTBIISTHCS
MOCTYIIHBIM [IJIS BOCIIPUSITHST TEMOPOM,
CKOPOCTBIO, IIPEOCTABIATH BO3MOXKHOCTh
mist 06CyXKaeHus 1 00MeHa MHEHUSIMU.
OKa3aHUe yCIIyT'H OOJKHO 00eCIedYnTh
[yIOBIIETBOPEHME HHGOPMAIXOHHEIX

mOTpeOHOCTER ¥ 3aIIPOCOB HONTyYaTeNns YCIyTh




20.10.3. obecnieuenue paboOTE KPYKKOB
10 UHTEPecaM

[Vcnyra IpeyCMaTpPUBAET:

MHGPOPMUPOBAHUE 0 KPYKKaX II0 UHTEPECAM,
TOpSIIKE U YCIIOBUSIX UX PabOTH

(Ha odurmansaoM carite TLICOH, unTepHeT-
CTpaHUIlle, HHTePHET-TIOpTasne B HTepHETE,
[TOCPENCTBOM PeKJIaMEl, 00bSIBIEHUH, TUYHO);
0OKa3aHUE TIOMOIIY B IOAO0pE KPYKKOB

10 UHTEpecaM B COOTBETCTBHU

C MHOUBUIYAJIbHEIMA 0COOEHHOCTSIME (B TOM
YUCIIE COCTOSIHUE 3MO0POBbSI, PEKOMEHIAIUY
10 couuanbHON peabumnTanuy, abuIuTaIN)
Y IPeNIOYTEeHUSIME [IOJTy9aTeNs YCIyTH;
cocTaBIIeHMe IIIaHa PabOTH KPYKKOB

10 UHTEpecaM, IPOBeleHue COOTBETCTBYIOIINX
MepOIPUATUY (3aHSATUH, BCTPEY);
[IpefoCTaBIeHNe TIOMELIeHuUS A1 pabOTEL
KPY2KKOB I10 HHTepecaM (IIpH OKa3aHUHU YCIIyT
B opMe couranbHOro 06CIyKUBAHUS

Ha IOMY - COIEUCTBIE B OpraHM3aluu
HeOOXOOUMEIX YCJIOBUY, OPTaHU3AINH
TPOCTPAHCTBA) ¥ HEOGXOMUMOTO 000PYHLOBAHUS
(MHBEHTapPs);

obecrieyeHue 6IaronpuUsTHOrO
MICUXOJIOTMYECKOTO MUKPOK/IMMATA, 3[0POBBIX
1 6e30MaCHBIX YCIIOBUM IPU TPOBEIEHUHU
MepOIpPUATHH (3aHATHH, BCTPed), IPUCMOTP
3a mOJIy9YaTesieM YCIyTH C IeJbl0 00eCIeYeHust
ero 6e3omacHOCTH

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTesis YCIAYTH B COOTBETCTBHH C IIIIAHOM
(rpacdukroM) paboOTHl COOTBETCTBYIOIIMX
KPY2KKOB II0 HHTepecaM.

YCIyTy mOMKHBI OKa3kIBaTh PAOOTHUKH,
[IPOSIBIISTIOIIIE CIIOCOOHOCTH B PA3IMYHBIX
BH[IaX XyOOKEeCTBEHHO-IIPUKIIALHOTO
TBOPYECTBA, MY3HIKAIbHOM, CIIOPTUBHO-
03[I0POBUTEIHLHON ¥ IPYTUX BUIAX HOCYTOBOM
mesiTeIbHOCTH, BIlafelolnie HaBEIKaMu PaGOoTHL
C Pa3NUYHBIME KaTETOPUSIMH TOTydaTesnei
[VCIIYT, TEXHOJIOTHUSIME COLIMATbHOM
peabumuTanyy, abUIMTAlUN UHBATKIOB

C PA3JIMYHBIMY THIIAMHU HAPYLIEHUH.
OkasaHue yCIyrd HHBAJIUAAM B IIEJISIX
conabHOM peabunuTanuy, abuIuTaIu
OCYIIIECTBIISIETCST B COOTBETCTBUH

C MHOUBU/IYaIbHEIM IIJTAHOM COIMaTbHOM
peabunuTanuy, abunuTanum.

B ¢hopmax cTanuoHapHOTO,
[IOJTyCTAIMOHAPHOTO COLMATIBHOTO
00CITy>KMBAHUS YCIIyTa OKa3bIBAETCS

B CIIELIMAJIbHBIX [TIOMEIIEeHUAX, BhIAEJIEHHBIX
MJIs OPraHU3aIMK KPYKKOBOM paboTH (B TOM
uucie OUONMMOTEKE, KITyOHOM TIOMEIEHNUH).
TToMelneHrEe HOKHO OBITH 000PYIOBAHO
lyIoOHOM (amanTUPOBAHHOMN) MEOEIIBIO

IJIS TIOJTy4YaTesist YCIyTH U PaboTHl KPyXKKa
10 HHTEPecaM.

Vicrionb3yeMblii HHBEHTAapPh JOJIKEH O0TBEYATh
TpeboBaHuAM Ge3omacHocTH. OnpeneneHue
YHCIIEHHOCTH U COCTaBa TPYIII (IPH OKa3aHUU
[yciyru B hopMax CTAIl[MOHApHOTO,
[T0JIyCTAI[MOHAPHOTO COLMATIBHOTO
00CTTyKMBAHUS) HOMIKHO OCYIIECTBIISTHCS

Ha OCHOBAHHUM OLIEHKH COILIMAJIbHO-
MICHXOJIOTUYECKUX U UHEIX 0COOEHHOCTeH
[IOJTy4aTesst YCIYTH, TOTOBHOCTH

K B3aMMOMIEHCTBHIO C JPYTUMHU, Pa3MepoB
[TOMeIeH s [JIs 3aHSITHUH, a TaKKe
[OKEeJTaHUH [OIyYaTesst YCIyTH.

TTpu oKa3aHWHU YCIyTH B HOPME COLMATBHOTO
00CTTyKMBAHUS Ha MOMY [IO/KHA GBITh OKa3aHa
[TOMOIIb B OPraHU3aIU{ HE00XOJMMEIX

1 6E30IaCHEIX YCIIOBUH AJIsT KPY2KKOBOM
paboTH (B TOM YHCIIEe pa3MelnieHre Mebenu,
MHBEHTAPSI, YIOOHOE MOJI0KEeHUE [OTydaTesIst
[VCIIyT, UCIIOIb30BaHKE CIIeLHaIbHbBIX
[IPUCIIOCO6IeHUH).

B dhopme conuanbHOro 00CIyKUBAHKS HA OMY
[yCIIyTa OKa3bIBAeTCS UHAUBUOYANIBHO.

Ycrmyra MoeT 0Ka3hIBaThCs B opMme
MUCTAaHIMOHHOTO COLKAIBHOTO 00CTyKUBAHHUS.
[Tpu mpenocTaBneHUy YCIYTY YYUTHIBAIOTCS
METONUKHY, TpeJHa3HaYeHHEIE

IJIs COOTBETCTBYIOIIUX KaTeropuit
[OJTy4aTeNel yCIyTy, UCIOIb3yeTCs

QAN THBHBLIN BCIIOMOTATENIbHBIA MaTepHall.
OrnpeneneHye IPONOIKUTETBHOCTH
MEepOIPUATUY (3aHSATHUH, BCTPEY) HOIKHO
OCYIIECTBIIATHCS C Y4ETOM HHOUBUAYATBHBEIX
BO3MOKHOCTEH MOTy4YaTess yCIyru

Ha OCHOBAHUM PEKOMEHOAlui

10 YepeIoBaHUIO TPYAA U OTHBIXA, PACIOPSIAKA
MHSI, He JOIyCKaTb IIepeyTOMIIeHMUS.
OkasaHue yCIyTH DOJIKHO 00eCeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[VCIIyTH B BOCYTe, TBOPYECKOH [eATEIbHOCTH,
pacIupeHuy chepsl O0IIeHuUS

M B3aUMO[EHCTBHS, PAa3BUTHM KOTHUTHBHBIX
byHKUUH B LIEJIAX er0 CoIuaibHON

peabumuTanyy, abuIUTaUuR




20.10.4. obecneyeHue pabOTH KIIyOGOB
10 HHTEpecaM

[Vcnyra IpefyCMaTpUBAET:

MHGOOPMHUPOBAHUE 0 JesATETFHOCTH KIIy6OB

110 UHTEPecaM, IOPSKe, rpaduKe, YCIOBUIX
paboTEL;

[IPEROCTaBIeHNEe IOMEIIEHNUS [JI IPOBEeIeHNUs
3acemaHuil Kiy0a 10 HHTEPecaM;

cocTaBieHue IJIaHa, IPOrpaMMbl Ki1y6a

110 UHTEPecaMm;

IpoBefeHue 3acefaHui Kiy0a o HHTEpecaMm,
OpraHu3anuy KIyOHHX MEPOIPUITHIH

Ycyra mpemocTaBisieTcs 0 3allpocy
[IoJTy4aTess YCIYTH B COOTBETCTBUY C IIAHOM
(rpadukomM) pabGOTH COOTBETCTBYIOIINX KIIyOOB
10 UHTEPECcaM.

Vcyra IpemoCcTaBiseTCs CleluaniucTaMu

10 COIMAaNbHON paboTe, IICUXOIOTaMHy,
PYKOBOIUTENIMU KPYKKOB U APYTUMHU
CIIenManuCTaMy.

Ycrmyra oka3hIBaeTCs B CIEIHATbHEIX
[TOMeIeHUsX, IpefHa3HaYeHHbIX

I71S1 OpTaHU3AlUK KYIbTyPHO-LOCYTOBOH
mesTeNbHOCTH (B TOM 4ucie 6HOIMOTEKE,
K1yOHOM moMeleHnd). [lomelnenue KOIKHO
OBITE 000PYHOBAHO YIOOHOM (aAanTHPOBAHHOM)
Me6etbio.

Ycnyra MoxKeT OKa3blBaThCs B hopMe
MUCTAHLIMOHHOI'O COLMAIBHOTO 00CTyKUBAHUS.
Opranusanus KiyOHo! paboTk
OCYIIECTBIISIETCS B COOTBETCTBUU

C MHTepecaMy, TOTPEOHOCTAMY NIOTyYaTeNs
VCIIyTH.

TlesTeNbHOCTD KiTy6a [0 MHTepecaM
OCyILIeCTBIsETCS 10 pa3paboTaHHOMY

1 YTBEPKIEHHOMY IIJIaHy PaboTH

C ICII0Ib30BaHUEM Pa3HO00PA3HEIX HopM

1 METONOB KITyOHOH NesiTeNbHOCTH, a TaKkKe
QKTHBHOTO BOBJIEUEHHUS B BHIIOJHEHUE
MepPOIIPUATUY IOTTyYaTeNs YCIyru (dIeHa
K1y0a 10 MHTepecam).

OKa3aHue YCIIyTH HOJIKHO 00eCednTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[YCIIyTH B JOCYyTe, KOJITIEKTUBHON TBOPYECKOU
mesiTeIbHOCTH, pacuIupeHuu chepsl 06ImeHuns
1 B3auMOeHCTBUS

20.10.5. npoBefeHNE KyIbTYPHO-MaCCOBIX
MepOIPUATHH

Ycnyra npegycMaTpUBaeT:

MHGOPMUPOBAHUE O IIJIAaHE KYJIbTYPHO-
MaCCOBBIX MEPOIPUSTHIH;

pa3paboTKy I1aHa IPOBENEHUS KYIbTYPHO-
MacCOBOT'O MEepPOIPUATHUS (C YIeTOM COCTOSHUS
3[0POBbS, CKIIOHHOCTEH, CIIocOOHOCTEH,
PKeNlaHui);

IpOBeMeHNe PA3HO06Pa3HEIX KyIbTYPHO-
MaCCOBBIX MEPOIPUSATHH XY[0XKECTBEHHO-
TBOPYECKOM, JOCYTOBOM, pa3BleKaTelIbHON
HAIPaBIEHHOCTH;

IpefocTaBIeHre BO3MOXKHOCTH y4aCTHs

B KYJIbTYPHO-MaCCOBOM MePOIPUSTHU

B Ka4eCTBe 3PUTENIs, BLICTYIAIOIIETO (C y4eTOM
PKeJlaHWs U BO3MOXKHOCTe IoNy4aTens
[yCIyTH);

06CyKneHre IPOBEIEHHEIX KYIbTyPHO-
MaCCOBBIX MEPOIPUSATHH

Ycmyra npenocTaBiseTcs 1o 3alpocy
[I0JTy4aTesist YCIyTH B COOTBETCTBUU

C yTBEDKEHHBIM IIJITAHOM KYJIbTYPHO-
MaCCOBBIX MEPOIPUSTHUH, IPOBOAUMEIX

B TIICOH.

[11aH Ky/IbTypHO-MaCCOBEIX MEPOTIPUITUN
MOJIKEH OBbITh NOCTYIIEH [T OJTydaTens
[VCIIyTH ¥ IOMIePKUBaTLCS PEKIIaMoi,
00BSABIEHUSMHY, IPUTTIALIEHUSIMI

Ha IIPOBOUMbIE MEPOIIPUATHUS.

Yciyra mpemocTaBisieTcs ClleluanicTaMu
110 COLMaNbHOR paboTe, IICUXOJIOTaMy,
[PYKOBOIUTENSIMU KPYXKKOB U JPYTUMHU
CrlenuanyuCTaMy, IPOSIBIISIOUMY TBOPUYECKHe
CIIOCOGHOCTH B Pa3/TMYHbIX BUAAX
[XyI0KeCTBEHHO-TBOPYECKOM, My3bIKAIbHOM,
CIIOPTUBHOM U MHOM HesTeTbHOCTHU.
[TpoBemeHUE KyIbTYPHO-MACCOBEIX
MEPOTIPUATUHN [JOJIXKHO OCYLIECTBIISTHCS

B KITyOHBIX IIOMEIIEHNX, aKTOBBIX 3ajIax

1 IPYTUX NOMEIIeHUsIX, pa3pelleHHbIX

1 crienuanbHO 000pYHIOBaHHBIX

ISl IPOBENEHUS KyJIbTYPHO-MaCCOBHIX
MEpONIPUATHY, afalTHPOBAHHAIX

IS pa3JIMYHBEIX KATerOpHui rpaXyaH.

[Tpu mpoBeeHNH KYIbTYPHO-MACCOBHIX
MEPOTIPUATUN [JOJIXKHEI YYUTHIBATHCS
MHTEPECH U TOTPeOHOCTH MOJIydaTess YCIyTH,
@ Tak:Ke 0COOEHHOCTH 3[0POBbSI, BO3PACTa,
CaMO4yBCTBUS, BO3MOXKHOCTb, TOTOBHOCTb
K y4aCTHIO B HUX.

OKa3aHue YCIIyTH HOJIKHO 00eCednTh
VIOBJIeTBOPEHNE TOTPeOHOCTH IIONTydaTens
[VCIIyTH B BOCYT€, pacUIMpeHuH chepsl

0OITIeHHsT ¥ B3aUMOMIeHCTBUS




20.11. opraHusanus oyXoBHEIX Oecen
CO CBAILEHHOCITYXKUTEIAMHI

Ycnyra mpemycMaTpuBaeT:

HajlaXXMBaHUE KOHTAKTa C PEIIUTHO3HEIMU
OpraHu3anusMy (Ipu HeoOXOOUMOCTH);
TTOMOIITH B IIOATOTOBKE K IIOCEIIEHUIO XpaMa,
Gecerie ¢ ero CIyXKUTEIIMHU

(mpu HEOOXOMMMOCTH);

COMTPOBOXKIEHME B XpaM ¥ 00paTHO UK
mpurnamenue cnyxurened 8 TLHCOH

(B 3aBHCHMOCTH OT IT0XKeJIaHUYU IoJTydaTes
[yCITyTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

st okazauus ycinyru B TLICOH gomkHEL OHITH
CO3[IaHH! YCIIOBUS OJISL OCYIECTBIIEHUS
PETUTHUO3HEIX 00PSKOB U (M) HalaXKeHo
B3aMMOZENCTBYE C COOTBETCTBYIOMIUMHU
PEeTUTHO3HBIMY OPTaHU3aLlUsIMHU.

[Tpy OKa3aHUHU YCIIYTU HOIKHO
00ecrieynBaTLCS YBaXKUTEJILHOE OTHOIIEHNE
K PEIUTHO3HBIM YOEKIEeHUIM [OTyYaTes
[yCIIyTH, ero IpaBo Ha cBoGomy
BEPOMCIIOBEMIaHUS, & TaKXKe aTeUCTUYeCKue
yOexneHus. [IOJIKHEl yYUTHBATHCS BO3PACT,
1071, COCTOSIHME 3[[0POBbS U UHEIE
MHOVBUAYaIbHbIe 0COOEHHOCTH IIOJydaTes
[VCIIyTH, @ TaKXXe 0COOEHHOCTH Pa3/INnYHbIX
[PETUTHO3HBIX 0OPSITOB.

(Oka3zaHue yCIyTH JOJIKHO 00eCIIeYUTh
[VIOBJIETBOPEHUE NYXOBHEIX TOTPeOHOCTEN
mosyyarens yCIyTu

21. Ycnyru no yxony:

21.1. Ycnyru no49acoBOro yxofa 3a JeTbMU (YCIyTY HIHU):

21.1.1. oxa3aHue IIOMOIIY CEMBSIM B yX0fe
3a pe6EHKOM-MHBAIUIOM

Ycnyra npefycMaTpuBaeT:

oIpenieieHne COBMECTHO C MTONTyYaTeIeM
lyCmyru (cembeli) Kpyra 00s53aHHOCTEH 110 YXORy
3a pe6eHKOM (IEeTHMH);

3HAKOMCTBO C CEMbeli, peOEeHKOM (IeThMH),
[yCTaHOBJIEHNE KOHTaKTOB;

[TOMOILb B yXO7e 32 PeOEHKOM (IeThMH)
(ocyIeCTBIeHNE TUTHEHNYECKUX NIPOLENYP

(B TOM 4MCIIE KyllaHUe, IIOIMEIBAHUE, CMEeHa

21.1.2. oka3aHue IIOMOIIY CEMBSIM B yX0fe
3a IByMs u OoJiee JeThMU-UHBATUOAMEI

ONTY3HUKOB, IIepeofieBaHue, IpUYechBaHue);
[TOMOIIb B COOMIIOIEHUH YCTAHOBIEHHOTO
pexuMa JHS (B TOM 4KCIie KOpMIIeHHe,
OpraHU3alus THEBHOTO CHA, IIPOTYIIOK

Ha BO3[OyXe);

TOMOIITL B OPraHU3aly UTPOBOI, TOCYTOBOM
3aHATOCTU PeOeHKa;

moMo1h B 00yUeHUH HaBRIKAM
caM000CTyKMBaHUSI, OOIEHUST,

21.1.3. oxa3aHue IIOMOIIY B YXOfie 3a AeTbMHI
CeMbSIM, BOCITUTHIBAIOIIUM [JBOMHIO

CaMOCTOSITEIbHOCTH;
COITPOBOXKIEHHUE (C 3aKOHHBIMU
[IpeICTAaBUTENSIMH) B OPraHU3aAIMY
3MPaBOOXPAHEHUs, YUPeKAeH!US 00pa30BaHus,
KYJIbTYPEL

[TOMOIIb B IPOBEIEHHUHU IIPOLEAYD,

He TPeOYIIUX CIIeNHalbHOT0 MEIUIIMHCKOTO
06pa3oBaHus (B TOM UKCIIE U3MEPEHUE
TeMIIepaTypel Tella, 3aKanbiBaHWe HOCA, IPHEM
ITeKapCTB 10 MEAUIIMHCKUM Ha3HAYEHUSIM)

21.1.4. oxa3aHue IIOMOIIY B yX0e 3a NeTbMU
CeMBSIM, BOCIIMTHIBAIOIINM TPOUHIO U 6ojiee
TeTen

Ycrmyra mpenocTaBisieTcs 1o 3alpocy
[oJTydaTesis YCIyTU C y4eToM rpaduka
rocemieHui.

JTM110, OKA3bIBAIOIIEe YCIIYTY, DOIKHO UMETh
HABBEIKY yXOfa 3a IeThMHU ¥ 00J1alaTh
HEeOOXOOUMEIMHU TMYHOCTHHIME KaueCTBaMU
(B TOM 4ncCyie OOPOKETaTeTbHOCTHIO,
[VPABHOBELIEHHOCTHIO, TO3UTHUBHEIM
OTHOIIEHUEM K IETSIM).

JIno, OKa3bIBalolllee YCIyTy, DOJIKHO UMETh
MEIUIMHCKIE JOKYMEHTEI, TOATBePXKAAI0IINe
OTCYTCTBHE [TCHXUATPUIECKOTO

M HAapKOJIOTHYECKOT0 yueTa, HHPEKIHOHHHIX
3aGoseBaHuU.

[Tpu OKa3aHUHU YCIIyTU 06€CIedYnBaeTCs
TYMaHHOE U HOOpPOKEeIaTeIbHOE OTHOLIEHUE
K peOeHKY U er0 CeMbe, a TaKkKe COOJIIoeHre
Mep 10 OXpaHe XKU3HU U 3[0POBbs pebeHKa.
JT1110, OKa3bIBAIOIee YCIyTy, 00s13aHO
[VIUTHIBATH 0COOEHHOCTH pPeakiuu peGeHKa
(B TOM 4KCJie HHOUBUAYAIBHYIO
HETIePEHOCUMOCTh, aJJIEPrHYeCKUe PEeAKIINH)
B 11eJ151X 06ecredeHus ero 6e30IacHOCTH.
He momyckaeTcs octaByieHue pebeHka 6e3
IPUCMOTPA B IEPUOL OCYIIECTBIEHUS yX0Oa
3a HUM.

Ycnyra monmxHa o0ecrneyuBaTh yXom

3a pe6eHKOM B 00bEME, COTIaCOBAaHHOM

C 3aKOHHBIMY ITPEICTABUTEIISIMHU.
BHITIOTHEHNE YCIIyTH OCYIIECTBIISETCS

B COOTBETCTBHHU C PEXUMOM OHSA pe6eHKa.
17151 yxoma 3a pe6eHKOM UCIIOJIb3YI0OTCS
CpPencTBa, MPEfOCTaB/IeHHbIE IOTyYaTeIeM
ycmyru. Ilepen ux UCHONb30BaHUEM [OJIKEH
OBITH TPOBEPEH UX CPOK TOTHOCTH.

Ycrmyra oka3hIBaeTCS B IPUCYTCTBUU
pomuTesned (DOOUTENS) U WHOT0 3aKOHHOTO
mpemcTaBUTeNs pebeHKa.

OKa3aHue yCIIyTH JOXKHO 06eCIeduTh
[VIOBJIETBOPEHUE MTOTPEOHOCTH MOJIydaTens
[VCIIyTH B IOJTyY€HUY IIOMOIIHY 110 YXORY

3a peGeHKOM (IeThMM)




21.1.5. KpaTKOBpeMEeHHOE 0CBOGOKIEHHE
POOUTENEN OT yXofa 3a peGeHKOM (IeTbMH)
Ui ceMel, BOCIUTHIBAIOIINX IBOWHIO U Goree
TeTel, eTel-uHBAINUI0B

[Vcnyra IIpefyCMaTpHBaEeT:

M3y4yeHue 3alpOCOB U IOTPEeOHOCTEH
TOJTy4YaTens YCIyTH (CEMBbH) Ha IIOMOIIb

10 KPAaTKOBPEMEHHOMY YXOLy 3a PeOEHKOM,

B TOM 4KCJie peOEHKOM-UHBATUOM;
M3y4eHNe COIUAabHO-TICUX0JIOTNYeCKUX
ocobeHHOCTE! pe0eHKa, COCTOSIHUS 3MOPOBbS,
MMEIOIINXCS PEKOMEH/AIUH 110 YXOAY 3a HUM;
OIIpemeNieHre U COTJIaCOBAHUE C TIONTydaTesieM
lycrmyTu (ceMbel) Kpyra o6s13aHHOCTEH, a TaKXKe
BpEMEHMU, ITPOOJIKUTETHHOCTH TIOMOIIIN

10 KPAaTKOBPEMEHHOMY YXONy 3a PeOEeHKOM

C y4€TOM YCTAHOBJIEHHBIX HOPM;

3HAaKOMCTBO C Pe6EHKOM, YCTaHOBJIEHUE
KOHTaKTa;

BHIITOJTHEHNME CAHUTAPHO-TUTHEHNYECKUX
mporenyp (B TOM YKCie KylaHue, yMbIBaHUE,
epeoneBaHue, IPUYECHBaHNE, CMEHA
TTOAT'Y3HUKOB, YUCTKA HOCA, yIIen);
OCYILIECTBIIEHUE NEUCTBUY 110 COOTIONEHUI0
[VCTAHOBJIEHHOTO PeXuMa JHsS peOeHKa
(KOpMIIeHUE, YKIIafblBaHNe CIAaTh, IPOTYIIKH
Ha BO3[yXe);

BHITTOJTHEHVE MEPOIIPUSATHH 10 MOEePKAHUIO
mopsimKa B OBITY (B TOM YHCIIE IPUTOTOBJIEHUE,
[TOJIOTPEB MHUIIH, MBITHE TIOCY/IHL);
opraHu3anuio gocyra pebeHka (4TeHue
ITUTEPATYPHL, IPOBEIEHUE UTD);

poBefeHKe TIPOLEeAyp, He TPeOYIOIUX
CIIenMaIbHOT0 MEUIIMHCKOT0 00pa30BaHuUs
(B TOM YKCJIe U3MepPEHNEe TEMIIEPATYPH Tela,
3aKamBIBaHKe HOCA, TOMOIIb IPU IpUeMe
TeKapCTB);

BLI30B Bpayda-CIIeLIHaINCTa, CKOPOU
MEeOUIUHCKON IOMOIIY (IIPY HEOOXOAUMOCTH);
mHaMU4YecKoe HabIomeHne 3a COCTOSTHIEM
3M0pPOBbs peOEHKa;

MHGOPMUPOBaHUE POOUTENIEN O COCTOSHUMI
pebeHKa, HeTaTUBHEIX (haKTOpaX, pUCKax

TSI 3MOPOBBS

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIM110, OKa3bIBAIOIIIEe YCIIYTY, DOJIKHO UMETh
HABEIKY yXOfa 3a IeThMHU ¥ 00J1aflaTh
HEOOXOOUMEIMH THYHOCTHHIMY KaueCTBaMU
(B TOM 4ucCye OOPOKEeIaTeTbHOCTHIO,
[VPABHOBELIEHHOCTHIO, IO3UTHBHEIM
OTHOIIEHUEM K IETSIM).

JInI10, OKa3bIBAIOLIee YCIIYTY, DOJIKHO UMETh
MeIUIMHCKIe TOKYMEHTE, TONTBEPXKAAIOIINE
OTCYTCTBHE [ICHXUATPUIECKOTO

M HAapKOJIOTHYECKOT0 yueTa, HHPEKIHOHHBIX
3a6osIeBaHuU.

TTpu OKa3aHUHU YCIIYTH 06€CIeunBaeTCs
TYMaHHOE ¥ HOOPOXKEeIaTeIbHOE OTHOLIEHUE
K peGeHKY U €T0 CEMbe, a TaKkKe COOJIIoeHNe
Mep [0 OXpaHe XKU3HU U 3[0POBbs pebeHKa.
JIuo, OKa3kIBalollee yCIyry, 00513aHo
[VIUTHIBATH 0COOEHHOCTH peakiuu peGeHKa
(B TOM 4KCJIe HHOUBUAYATBHYIO
HETIePEHOCHMOCTh, aJJIEPrHYeCKUe PEeAKIINH)
B 11eJ151X 06ecredeHus ero 6e30IacHOCTH.

He momyckaetcst octaBiieHue pebeHka 6e3
IPUCMOTpPA NP OKa3aHUM YCIIyTH.

Ycmyra monkHa o6ecrieyuBaTh yXon

3a pe6GeHKOM (IeThbME) B 06BEME,
COrTacOBaHHOM C POIUTEIISIMH.

BrimoniHeHNe yCnyTy (omeparmii, pabor)
OCYIIECTBIISIETCSI B COOTBETCTBUY C PEKUMOM
mHs pe6eHKa, MEOUIMHCKUMY ¥ HHBIMU
[PEKOMEHAIIASIMHE.

17151 yxoma 3a pe6eHKOM UCIIOJIb3YIOTCS
CpencTBa, IPENOCTaBIeHHbIE IOTyYaTeIeM
ycmyru. [lepen uX WCIIONb30BaHUEM [OJIKEH
OBITH TPOBEPEH UX CPOK TOJHOCTH.

[Ipy BO3HUKHOBEHUU HENIPEIBUNEHHOU
(9KCTPEHHOM) CUTYallH, YIPOXKAIOLIeH XKU3HI
M (M7T¥) 3MOPOBBIO, POMUTENHU NOJIKHEL OBITH
He3aMeJIUTeNIbHO TPOUH(BOPMHUPOBAHE

1 BBI3BaHA CKOpas MeNUIMHCKAs IIOMOLIb.
OKa3aHMe yCIIyT'H OOKHO 00€CTIEYnTh
[VIOBJIETBOPEHHE MOTPeOHOCTH MOJIydaTess
[VCIIYTH 110 KPAaTKOBPEMEHHOMY 0CBOGOXKIEHHUIO

ponuTene OT yxona 3a pe6eHKOM




21.1.6. oKa3aHMe IOMOIIX B yX0fe

3a pe6EHKOM (IETBMU) CEMBSIM, B KOTOPHIX 00a
POLUTENS - MaTh (Madexa), oTel (0TIuM) -
b0 PONUTENH B HEMIOJHOM CEMbE SBIISIOTCS
vHBanunamu [ umu II rpynne

Ycnyra npefycMaTpuBaeT:

oIpefieNieHre COBMECTHO C ITONTyYaTeIeM
[ycrmyTH (ceMbeit) Kpyra 06sI3aHHOCTEH 10 YXOOy
3a pe6eHKOM (IEeTHMH);

3HAKOMCTBO C CEMbeli, peOeHKOM (IeThMH),
[yCTaHOBJIEHE KOHTAKTOB;

0OyueHHe POAUTENIeN OCHOBAM yXoda

3a pe6EHKOM, B TOM YHUCJIE C YIETOM
MMEIOIMUXCS 0COOEHHOCTeH POJUTENIEH, C LIENIbIO
BEIPDAOOTKM HABEIKOB CAMOCTOSITENIBHOTO YX0[ia
3a pe6eHKOM;

TOMOIITH B yXOZe 3a peOeHKOM (OCyIIeCTBIIEHNE
TUTHEHUYECKUX IIPOLenyp (B TOM 4ucie
KyIaHUe, T0OOMbIBaHNEe, CMeHa IIOAT'Y3HUKOB,
epeoneBaHue, IpUYeckBaHUE);

[TOMOIIb B COOIIOIEHUN YCTAHOBJIEHHOTO
pexkuMa [HS (B TOM YHCJie KOpMJIeHHE,
opraHu3anyus GHEBHOTO CHA, IPOTYJIOK

Ha BO3LyXe);

TIOMOIIb B OPTaHU3alKU UTPOBOU, TOCYTOBOMI
3aHATOCTH pedeHKa;

compoBoXaeHue (IPU HEOOXOTUMOCTH)

(C popuTeNsIMU) B OpraHu3aIuu (yupexaeHus)
(B TOM 4McCIie B OpraHU3alluy 30PaBOOXPaHEHNUs,
[yupexneHus: 00pa30BaHuUs, KyJIbTYPhL);
TOMOIITH B TIPOBEJIEHUY MIPOIENYDP,

He TPeOYIOIIX CIIealbHOI0 MEAUIIHCKOTO
06pa3oBaHus (B TOM YKCIIE U3MEPEHNE
TeMIIepaTyphl Tejla, 3aKalbiBaHUE HOCA, IIPUEM
eKapCTB 110 MeJUIMHCKUM Ha3HaUeHUIM)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIM110, OKa3bIBAIOIIIEe YCIIYTY, DOJIKHO UMETh
HABEIKY yXOfa 3a IeThMHU ¥ 00J1aflaTh
HEOOXOOUMEIMH THYHOCTHHIMY KaueCTBaMU
(B TOM 4ucCye OOPOKEeIaTeTbHOCTHIO,
[VPABHOBELIEHHOCTHIO, IO3UTHBHEIM
OTHOLIEHUEM K [ETSIM).

JInI10, OKa3bIBAIOLIee YCIIYTY, DOJIKHO UMETh
MEIUIIMHCKYE JOKYMEHTH, TOATBEPKOAONINE
OTCYTCTBHE [ICHXUATPUIECKOTO

M HAapKOJIOTHYECKOT0 yueTa, HHPEKIHOHHBIX
3a6osIeBaHuU.

TTpu OKa3aHUHU YCIIYTH 06€CIeunBaeTCs
TYMaHHOE ¥ HOOPOXKEeIaTeIbHOE OTHOLIEHUE
K peGeHKY U €T0 CEMbe, a TaKkKe COOJIIoeHNe
Mep 110 OXpaHe KU3HHU U 3T0POBLS peGeHKa.
JIuo, OKa3kIBalollee yCIyry, 00513aHo
[VIUTHIBATH 0COOEHHOCTH peakiuu peGeHKa
(B TOM 4KCJIe HHOUBUAYATBHYIO
HETIePEHOCHMOCTh, aJJIEPrHYeCKUe PEeAKIINH)
B 11eJ151X 06ecredeHus ero 6e30IacHOCTH.
He momyckaetcst octaBiieHue pebeHka 6e3
[IPHCMOTPA IIPU OKa3aHUU YCIYTH.

Ycmyra monkHa o6ecrieyuBaTh yXon

3a pe6GeHKOM (IeThbME) B 06BEME,
COTJTaCOBAaHHOM C DOMUTEIISIMH, a TaKkKe
(hopMHpOBaHHUE y PONUTENIEH HABEIKOB
CAaMOCTOSITENIBHOTO YXOfia 3a pe6eHKOM

(C yueToM MMeIOIUXCS HapyIIeHuH ).
BEITIOJTHEHHE YCIIYTH OCYILECTBIITETCS

B COOTBETCTBHUM C PEKUMOM IHS peGeHKa.
17151 yxoma 3a pe6eHKOM UCIIOJIb3YIOTCS
CpefCcTBa, MPeOCTaBIeHHbIE [IOTyYaTeIeM
ycyru. [IpoBepsieTcst CPOK TOMHOCTH
MCIIONTb3YEMEIX CPEJICTB.

Ycrmyra oKa3hIBaeTCS B IPUCYTCTBUU
pomguTesner (DOMUTENIS) U MHOT'0 3aKOHHOTO
IpencTaBUTeNs pebeHKa.

OKa3aHMe yCIyTH OOIKHO 006€CTIEeYnTh
[VOOBIIETBOPEHNE TOTPEGHOCTH [IOTydIaTest
[VCIIYTH B MIOJIyY€HHUH TIOMOIIH 110 YXOIy

3a pebeHKOM (IeThMM)




21.2. ycnyTu cuUpenKu

Ycnyra mpemycMaTpuBaeT:

3HAKOMCTBO, YCTAHOBJIEHHE KOHTAKTA;
OCYIIECTBIIEHUE YXO0Za 3a MOJIy4aTeIeM YCIIyTH
(IIOMOIITh B BHIIOTHEHUU TUTHEHUYECKUX
porenyp (B TOM YKCJIe YMbIBAHUHY,
TOOMEIBAaHUY, 00TUPAHKUHM, IIPUYECHIBAHUH,
CMeHe IIOATY3HUKA, OfeBaHUN/IIepeoneBaHul,
CMeHe HaTEeJIbHOTO U IIOCTENIEHOTO Gebs);
TOMOIITh B KOPMJIEHUH (IPUTOTOBIIEHHUE TIHIIH,
[PA30TPeB IPUTOTOBJIEHHON NUIINK, OKa3aHUe
[TOMOIIM B IPUEME IUIY (KOPMJIEHUE),
TOATrOTOBKA MUThS (IIOMOIIh B ITUTEE);
Ha6TI0eHWe 32 COCTOSTHUEM 3[M0POBBS,
obecrieyeHre prueMa JIeKapCTBEHHBIX CPECTB
B COOTBETCTBUHU C HAa3HAUEeHHEM Bpaya-
CTIeI[Ma/IMCTa, @ TaK¥XKe [TOMOIIb B BHIIOIIHEHUHT
Has3HAYEHUH, MEOUIMHCKUX PEKOMEHALUI

(B TOM 4MCJIE U3MEPEHUE aPTEPUATIBHOTO
MaBJIEHUS], TEMIEPATYPHL TeJIa, IOJIOCKaHUE,
HaJI0KeHUE KOMIIPECCA);

COfeiCTBYE B IIONyYeHUY MENUIIMHCKON
[TOMOIIY B CITy4ae He0OXOOUMOCTH (IIPU PE3KOM
VXyZAILIeHUH 300POBbs - BEI30B CKOPO
MeOUIMHCKOY ITOMOIIHM, Bpaya-CIeHalucTa,
COOGIIIEHNE POICTBEHHUKAM (3aKOHHBIM
MpenCTaBUTEIIIM);

comelicTBrEe B 00eCIIeUeHUH TTOPSIAKA ¥ YACTOTHI
B JKUJIOM [IOMEIIEHNH, B KOTOPOM
HEIIOCPEICTBEHHO HaXOAUTCS M0JTy4aTesb
lyCIIyru (CBoeBpeMeHHast yOopKa
MCII0JIb30BAHHOM ITOCYMEI, OCTATKOB IIHIIH,
BHIHOC ¥ CaHWTapHast 06paboTKa CygHa ¥ (VMIH)
MHBIX TIPUHAMAJIEKHOCTEHN 110 YXOAY, TPOTUPAHUE
MCIOIB3yeMOi Mebeu ¥ IPUCIIOCOBIeHIH

Mo (mocne) NpUHATHSA MUY, CyXas U (WIn)
BrIaXkHas yOOpKa 3arpsI3HEeHUH,
00pa30BaBLIMXCS B IPOLIECCE OCYILIECTBIEHHUS
[yXOfa, opraHu3alus IPOBETPUBAHNUS);
ocyiiecTBieHrEe OOLIEHUS C [TOIydaTeaeM
lycryTH (mopaepxkaHue 6ecenibl, YTeHUE BCIyX
PKypHasOB, Ta3eT, KHUT);

MHGMOPMHUPOBAHNE POICTBEHHUKOB (3aKOHHEIX
[IPEICTABUTENIEH) O COCTOSTHUAY II0JIydaTesis
[yCIIyTH, B TOM 4HCJIE He3aMeIIUTeIbHO

B CIIy4ae ero pe3Koro yXy[OIIeHuUs;

COfleiCTBIE B OPraHU3alMy (OpraHu3aus)

PUTYaJIBHBIX YCIIYT (IpH HEOOXOOUMOCTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIno, oKa3bIBalolllee YCIyTy, DOJIKHO UMETh
HaBHIKY yX07a, & TakxKe o61agaTh
UTMYHOCTHBIMM KaueCTBaMHU, He0OXOOUMEIMU
ny1st pabOTHL C MIOABMHE C PA3TUYHEIMU
HapyLIEeHUSIMU.

[Tpy OKa3aHUU YCIIyTU 06€CIedYnBaeTCs
rymMaHHOE, [oOpoXKeaTebHOe

1 YBasKUTEJIbHOE OTHOIIEHNE K [I0JIy4aTeio
[VCIIyTH, ero IICHX03MOLOHaIbHAS [TOAePKKa.
[1pu OKa3aHUU YCIIYTHU JOJKHEI YYUTHIBATHCS
3ampOoCH! ¥ TOTPeOHOCTH MONTydaTens yCIyTu
Ha IIOMOIIb U IOMNEPAKKY, a TaKXKe
Ha3HaueHUs U PeKOMeHAalul MeULMHCKUX
PabOTHUKOB, IICUXOJIOTOB U [Ip.

B mpouecce oka3aHUs YCIYTH HOJIKEH ObITh
o0ecrieyeH MOCTOSTHHBIN IPUCMOTP

3a IoJy4yaTesieM yCIyTH.

[Ipu BO3HUKHOBEHUY HENIPEOBUIECHHOU
(9KCTPEHHOM) CUTYAINH, YIPOXKAIOUIeH XKU3HI
¥ (MJIM) 3MOPOBBIO, POOCTBEHHUKH JOJIKHbI
OBITH HE3aMEJIUTENIFHO TPOUH(BOPMUPOBAHE
W BBI3BaHA CKOpas MENUIMHCKAS IIOMOLIb.
CopepkaHue yxofa, ero pe3y/bTaThl, a TaKXKe
COCTOSIHYE TIOJTy4aTesl YCIYTH JOJIKHEL
buKCHpPOBATHCS B IMCHMEHHOM BU[E

IJIs1 IIOCJIEMYIONero IPeNoCTaBIeHus
[POLCTBEHHUKAM (Bpayy).

OKa3aHue YCIIyTH HOJIKHO 00eCednTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH B 06eCIeYeHUN
mpodeCCHOHATBHOTO YX0a 3a HoTydYaTeieM
yCIIyru




21.3. yciyru [HEBHOTO IIPUCMOTPa

Ycnyra mpemycMaTpuBaeT:

3HAKOMCTBO, YCTAHOBJIEHHE KOHTAKTa

C TIoNTy4YaTeneM yCiyTy;

M3yueHHe WHAUBUOYAIbHBIX BO3MOXKHOCTEH

M TOTPeOHOCTEeH IONyYaTens YCIyTru
[TOCPEeCTBOM 03HAKOMJIEHHUS C MEOULIMHCKUMHU
M MHEIMU IOKYMEHTaMH, Oecefsl C IoJydaTesieM
[VCIIyTH (€r0 3aKOHHEIM IIPENCTABUTETIEM,
YTIeHaM# CEMBH), TIPOBEJIEHUS HOTIOTHUTEIBHEIX
o6crnemoBaHui (Ipu HEOOXOIUMOCTH);
pa3paboTKy U 06CyXKaeHUE C [oIydaTeaeM
[VCIIyTH (3aKOHHBIM IIPECTaBUTEJIEM, YIeHaMU
CeMbH) HallpaBJIEeHUH U COepPKaHUSI
mesiTeNIbHOCTH B IIEPUOM IPUCMOTPA
(HAXOXKMIEHUS B YYPEKAECHUH COLMATIBHOTO
00CITyKMBAHUS);

0Ka3aHue TIOMOIIY B BHITOJTHEHNY CAHUTAPHO-
TUTHEHUYECKUX TIPOLENyp (MBIThE PYK,
[VMBIBaHWH, COOJTIONEHUH TUTHEHHL PTa,
OCEIeHWH TyasleTa, CMeHe MOATY3HUKA);
0OKa3aHUE TIOMOIIX B OPTAHU3ALNK

W TIPOBEMIEHNUHM [oCyTa (y4acTue

B MEPOIIPUATHUAX, BKIIOYasd 3aHATHSA, IIPOCMOTP
mepenay, GUILMOB), 00UIeHMe (TIOfOePXKaHIe
Oecefibl, YTEHUE BCIIYX KYPHAJIOB, TA3€T, KHUT);
obecreyeHre IpueMa JIEKaPCTBEHHBIX CPEICTB
B COOTBETCTBUH C Ha3HAYEHWEM Bpada-
CTIIeLMaINCTa;

[TOMOILb B IIPHHSTHAY MUK (IPUTOTOBIIEHIE
MTUIIY, PA30TPEB IPUTOTOBIEHHOM MUY,
TOATOTOBKA MUThs, OKa3aHWEe TTOMOIIH

B IpUeMe THUINYU U MTUThS);

KOHTPOJIb CAMOYYBCTBHUS MONTy4YaTEeNIs YCIYTH,
oGecreuerue ero 0e30MacHOCTH;

comeiicTBUE B 00eCIeYEHUH TTOPSANKA ¥ YUCTOTHL
B XKMJIOM [IOMEILIeHNUH, B KOTOPOM
HETIOCPENCTBEHHO HAaXOMUTCS [OJIydaTeb
lyCImyrH (cyxas u (MaM) BlaxkHas yOopKa
3arpsi3HeHu, 00pa30BaBIIKUXCS BO BpeMs
MIPUCMOTPA, B TOM YHUCIIE TPHeMa MHUIIHN);
COTIPOBOKEHUE TOJTyYaTeNs YCIyTH

Ha IIPOTYJIKY (ITOMOIIb B IIOATOTOBKE

K IIPOTYJIKe, TON00pe OMeXKMIbL 10 TIOTOoie,
oneBaHuY; oOecreyeHrne 6€30IaCHOCTH

Ha IIPOTYIIKE);

nHpOPMUPOBaHUE POOCTBEHHUKOB (3aKOHHBIX
IpefcTaBUTENel) 0 COCTOSIHUY 3[[0POBbS
oJTyyaTess YCIyTH, B TOM YHCIIE
He3aMe[JIUTEJIbHO B ClIydae ero Pe3KOro

VXY OUIeHUST

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIM110, OKa3bIBAIOIIIEe YCIIYTY, DOJIKHO UMETh
HABEIKK PaGOTH C TUIIAMH, UMEIOIIUMU
HapYLIEHUST KOHTPOJIS II0OBeJIeHUs, a TaKkKe
00J1afaTh TMYHOCTHEIMU KaueCTBaMH,
HEeOOXOMUMEIME /IS PAGOTHI C JIIOAbMU

C Pa3IUYHLIME HaPYLUICHUSIMH.

[Tpy OKa3aHUHU YCIIYTU [OXKHEL
o0ecrieynBaThCs 6e30macHble YCIO0BUS
BEITIOJTHEHUSI PA3/IHYHEIX BUIOB €S TEIbHOCTH,
BO3MOXKHOCTh OTHbIXa ¥ MPUHSITHS MTHIIH;
OMelleHust, Me6elb OIKHEL ObITh

QDA THPOBAHEI C Y4€TOM HHOUBUIYAIbHEIX
0COOEHHOCTEH MoTy4YaTeNnen yCIyTy.

[Tpy OKa3aHUU YCIIyTU 06eCIedYnBaeTCs
rymMaHHOE, [oOpoXKeaTebHOe

1 YBasKUTEJIbHOE OTHOIIEHNE K [I0JIy4aTeio
[VCIIYTH, ero IICHX03MOI[OHATbHAS TOAAePKKa.
[1py OKa3aHUU YCIIYTH JOJIKHEI YYUTHIBATHCS
3aIIPOCH ¥ TIOTPEGHOCTH TIONyYaTeNs YCIyTH
Ha IIOMOIIb U IOANEPXKKY, a TAKXKe
Ha3HaA4YeHUs ¥ PeKOMEeHalUU CIIeLAaJIiCTOB,
BKJTIOYast MEIUIMHCKUX PAOOTHUKOB,
[ICHXOJIOTOB.

B mporecce oka3aHUs YCIYTH HOJIKEH ObITh
oOecrieyeH MOCTOSTHHBIN TPUCMOTP

3a TIONyYaTenieM yCIyTH, 3M0POBhHIe

1 6e30MaCHEIe YCIOBUS [IPY BHITOJTHEHUN UM
[Pa3JIMYHEIX BUOB [ESTEIbHOCTH.

TTpy BOSHUKHOBEHUHU HEIPeOBUAEHHOK
(9KCTPEHHOI) CUTYalllH, YTPOKAOLIEN KU3HU
1 (MJIM) 300POBBIO, PONCTBEHHUKH [OJIKHEL
OBITH HE3aMEeIUTENIbHO TPOUH(POPMHUPOBAHEL
M BBI3BaHA CKOpas MeJULKHCKAs IIOMOIIb.
ComepKaHue JAesiTeNbHOCTH, B TOM YHCIIe
XapaKTep DOCYTOBEIX MEPONPUSITUH, TOJIKHO
COOTBETCTBOBATh HHOUBUAYATbHEIM
0COOEHHOCTSIM U IPEANOYTEHUSIM [TOTydaTess
[yCITyTH ¥ GUKCHPOBATHCS B MUCHMEHHOM BHJIE
IJIST IIOCJIEAYIOIETo IPeNOoCTaBIeHUS YieHaM
ceMbU (DOLCTBEHHUKAM).

OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
IPUCMOTP 3a IIONTy4YaTesleM YCIyTH B TeYeHHe
mHs (ero 6e30IaCHOCTS), YOOBIETBOPEHHE €TI0
moTpeGHOCTel B OpraHU3aIMK
PKU3HENesTEeNbHOCTH (BKII0Yast JOCYT,
oO1eHue, 6e30maCHOCTD, ONIPSITHOCTS).
Ycmyra oka3biBaeTCs:

COIMabHEIM PaGOTHUKOM - B OTAENIEHUSX,
06eCcIeYnBaOMUX THEBHOE ITPEOLIBAHNE
TpaXkKOaH C OTPAaHUYEHHEM KOHTPOJIS 3a CBOU
[TOBEIEHUEM, COOTBETCTBYIOIIIM
(byHKIIMOHAIBHEIM KJ1accaM 2-3, nu6o B hopme
COLIMATBHOT0 O6CITYKUBAHUS Ha IOMY -

ISt rpakyiaH C OrpaHNYeHNeM KOHTPOJIS

3a CBOU IIOBEJIEHUEM, COOTBETCTBYIOIIUM
(bYHKIIMOHATBHOMY KJIAcCy 2;

CUMIEJIKO} - B MHBIX IPEYCMOTPEHHBIX

3aKOHOOATEJIbCTBOM ClIydadax




21.4. obyueHuUe JIHL, OCYIIECTBIISIOMUX YXOT
3a HETPYJOCIIOCOOHKIMYU TpaXkoaHaMH,
HaBEIKAM yXoma

Ycmyra mpemycMaTpuBaer:

co3naHue yueOHOro KabuHeTa, OCHAIEHHOTO
Heo6X0OUMEIM 000pYIOBaHIEM U HHBEHTapeM
myst 00y4eHUs IPaKTUIECKUM HaBLIKAM yXOJIa;
bopmupoBaHue rpynmn At 00y4eHus,
cocTaBreHue MIaHa 06y4eHus, mon6op
[yae6HOro MaTepuasa, BULEOPOIINKOB;
nHbOpMUpOBaHe 06 OCHOBAX yXofa 3a JIMIaMi
C PA3NIMYHEIMU HAPYIIEHUSME H HHEIMU
MHIVBUOYaIbHEIME 0COOEHHOCTSIMHE;
IPOBEEHUE 3aHATUH 110 HOPMUPOBAHUIO
IPAaKTHYECKUX HABHIKOB yXoma (BKITI0Yast
IOMOIIE B IEPEMEIeHIH, COOMIONeHNN NTUYHOH
TUTYEeHbl, TUThe, KOPMIIEHNUH), B TOM YHCTIe

C CII0JIb30BAaHUEM CIIEIIMAJIBHOI0 Y4eOHOr0
MHBEHTaPS;

M3y4yeHUe MHOUBUOYaATbHEIX 0COOEHHOCTEH
1 TOoTpPeGHOCTEH JTUIA, 32 KOTOPHIM
OCYILIECTBIIIETCS YXOX, ¥ JEMOHCTPALUIO
IPaKTUYECKUX HABEIKOB yX01a

(mpu HeOOXOOUMOCTH B pOpPME COLHAILHOTO
00CITy2KMBAHUS Ha HOMY Y JIUIA, 32 KOTOPEIM
OCYILIECTBIIIET YXO[ I0JIy4aTelNlb YCIyTH);
KOHCYJIbTUPOBAHUE 110 BOIIPOCaM
OCYIIIECTBIIEHHUS YX0/]a, OPTaHU3AIMY KUJIOTO
IPOCTPAHCTBA AJI 06JIerYeHus yxoaa

(mpu HEOOXOOUMOCTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

VCIyTy DOMKHO OKa3kIBaTh JIUIO, BIafelolee
HaBBIKAMHU YX0[a U UMeIoIlee CIOCOOGHOCTH

K IIefaroru9ecKoi OesTeIbHOCTH.
[paKTUYeCcKue 3aHATUS MOTYT IIPOBOIUTHCS
B TPYIIIIOBOY U (MJIM) UHAUBUAYaIbHON hopMe,
B CIIELIHAIbHO 000PYIOBaHHOM KaGHHETe HUITH
HEIIOCPELCTBEHHO 10 MECTY IIPOKUBAHMS
HETPYOOCIOCOOHOTO IPaXkIaHUHA, 33 KOTOPHM
OCYIIECTBIIAETCS YXOT [OTydaTeeM YCIyT .
[Ipy OKa3aHUU YCIyTH IOMEIIEHNUs,
WCIIONIb3y€eMEble [T IPOBENEHNUS 3aHATHH,
MOJI2KHEI COOTBETCTBOBATh YCTAHOBIIEHHEIM
HOpMaM ¥ TpeGoBaHUSIM 0e30IIaCHOCTH;
000pyLOBaHUE, UCIIOJIL3YEMOE BO BPEMS
00y4eHus1, DOJIKHO OHITH HCIIPABHO,
COOTBETCTBOBATH TPEGOBAHUAM (GE30IACHOCTH
1 OPYTHEM YCTAHOBJIEHHBIM TPEGOBAHUAM.
MudopMarus, mpenocTasisieMas B Ipolecce
00y4YeHusi, JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U3/IaraThCsl IOHATHEIM, SCHBIM
I3BIKOM U UMETH MPAKTUYECKYI0
HATIPABJIEHHOCTb.

B mpouecce 00y4eHUs TOIKHO
00€eCTIeYNBATHCS YBAXKUTEILHOE OTHOIIEHNE
K IIOJIy4aTelio YCIyTH.

B npouecce IpakTUYeCKOM JeMOHCTPaluU
HABLIKOB YXOZla B OTHOILIEHUU
HETPYAOCIOCOOHOTO IPakAaHNHA IOJIKHE
06eCTIeYnBaTHCS YBAXKUTEIBHOE ¥ TYMaHHOE
OTHOLIEHVE K HEMY, YUUTHIBATHCS
MHOWBUOYATbHEIE 0COOEHHOCTH

1 TOTPeGHOCTH.

OKa3aHue YCIyTH DOMIZKHO 00eCIIeUnTh
[VOOBIIETBOPEHNE TOTPeOHOCTH [IONyYaTenst
[VCIIyTH, OCYIIECTBIISIONMIET0 YXOT,

33 HETPYAOCIIOCOOHEIM I'PasKIaHUHOM,

B OBJIaJ€HHUU HaBBIKaAMH yXo[Ja




22. Ycnyra conpoBOXKIaeMoro IpoKUBaHUS
U1 JIUI U3 YKCTla eTel-CUPOT U IeTeH,
0CTaBIINXCS 0€3 OTIeUeHNsT POTUTEIer

[Vcnyra IpeyCMaTpPUBAET:

M3y4eHUe COLUNAbHO-TICUX0IOIMYECKUX
0COOEHHOCTEN TIOJTyYaTesist YCIyTH, YCIOBUH
ero mpoXKUBaHUS, OIpeneeHre GopM u BULOB
TOAepKKY, IEPUOTUIHOCTH UX
[IpEemoCTaBIIeHNUS;

0OCyXIeHue, COCTaBIeHHEe COBMECTHO

C TIOJTy4aTesieM YCIyTd UHAUBUOYAIbHOM
[IPOrpaMMH (IIJIaHa) COIPOBOKIEHUS,
comelicTBUe ee (ero) pean3aluy;

0Ka3aHWe CONEMCTBUS B PEIIEHUH BOIIPOCOB
PKI3HEYCTPOMCTBA (B TOM YHUCJIe CONENUCTBHE

B peajM3aluy IpaBa Ha I0JIydYeHue
BPEMEHHOT'0 XKUJIOT'0 IIOMEIeHNs,
KOHCYJIbTHPOBaHUeE I10 BopocaM 0hOpMIIeHUS
[PETMCTpAIK, BHECEHUS TIIaThl 3a KHUITUIIHO-
KOMMYHAaJIbHEIE YCIIYTH, TI0JIb30BAHUE JKHUJTBIM
[TOMellleHreM, BO3MEIIeHUIO0 PaCcXO0B

Ha 37IeKTPOSHEPTHUIO, YCIIYTH CBSI3NU);
COTEiCTBYE B OCBOEHUY HABEIKOB
CaMOCTOSITEIBHOT0 IPOKUBAHUS (IIOMOIIb

B OCBOEHUU HABHIKOB IOAMePKAaHUS IIOPSAAKA,
YIOTa B 2KHUJIOM IIOMEILeHUH, IIPUTOTOBJIEHUSL
MTUIIHM, PACIIOPsXKeHUsI 6I02KEeTOM (HeHbraMu),
COXpPaHEHUS U MOfIepKaHUs COOCTBEHHOTO
300POBBA);

KOHCYJIbTUPOBAHIYE 110 BOIPOCAM IIOTyYEeHUS
mpodecCHoHaTBHOr0 00pa30BaHus,
TPYLOYCTPOUCTBA, BDEMEHHOU 3aHSATOCTY;
IpUBJIEYEHKE K YYACTHIO B KIybax

10 HHTEpecaM;

mpoBeneHue Gecer C LeIbI0 MOTUBAIIUU

Ha BefjeHMe 3[0POBOro o6pa3a KU3HH,
MPOGUIAKTUKY TEBUAHTHOTO TIOBEIEHNUS;
OKa3aHWe CONeHCTBUS B IOIyYeHUU IICUXO0JIOTO-
[IeJaroruyecKoro KOHCYIbTUPOBAHUS B LIETIAX
[VCIIEIIHOM COL[MaTN3aliy B 00IIECTBE,
0Ka3aHue IIOMOIIY B ONIPeNeNleHuN
ONITHMAJIBHEIX TyTeH OpraHu3aluy Co6CTBEHHOMH]
PKVM3HY;

OKa3aHUe COmeNCTBUS B OTy4YEeHUN
IOPUOMYECKON KOHCYJIbTAINHU, BKITI0Yast
MHGOPMUPOBAHUE O IIPaBaX, FapaHTHUIX

Y JIBrOTax, Peain3alyy 3TUX [IPaB;
ocyliecTBIeHre HabGIIONeH s, MOHUTOPHHTA
(mpu HeOOXOOMMOCTH) 3@ Peanu3alued muaHa
(IporpaMMbl) COTIPOBOXKAEHUS, €eT0
KOPPEKTHPOBKY (ITp¥ HEOOXOAUMOCTH)

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

JIM110, OKa3bIBAIOIIIEe YCIIYTY, DOJIKHO UMETh
mpodecCHOHATBHYIO TOATOTOBKY B 0071aCTH
COLIMATBHOM PA0OTEHI, ICUXOJIOTHH, TeNArOruKy
MM COOTBETCTBYIOIIEE MTOBHILIEHNE
KBaTUGUKAIIH.

CoIraibHOEe COITPOBOKAEHNE NOJIKHO
OCYLIECTBIIATHCS Ha OCHOBE JIMYHOTO
B3aMMOMEHCTBUS C IOIydaTeIeM YCIyTH,
[TOCTOSTHHOTO HaOTIOEeHMs 33 eT0

PKU3Hees TeNIbHOCTHIO, TIPUBIIeYeHHU S

K pelIeHuIo Ipo0ieM IPeCTaBUTeNIed IPYTUX
OpraHu3aIyi.

[Tpy OKa3aHUHU YCIIyTU 06€CIedYnBaeTCs
TYMaHHOE M YBAXKUTEJILHOE OTHOLIEHUE

K TIOJTy4aTesIio YCIyTH, COOIIoeHIe
KOHOQUIEHIMAIbHOCTY JINYHOM UHPOPMALINHY,
MHIUBUIYATBHOTO MTOAXO0/a.

OkasaHue yCIyTH DOJIKHO 00eCeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJTydaTens
[yCIIyTH B HEOOXOAMMO¥ [TOMOIIY U TTOAEPKKE
B IIpoliecce MOATOTOBKY M peaan3aluu
CaMOCTOSITEIPHOM XKU3HEESITEIbHOCTH




23. Ycnyra mepcoHabHOTO aCCUCTEHTa

Ycnmyra mpenycMaTpUBaeT:

3HAKOMCTBO C [TOJIy4aTeseM YCIIyTH,
[YyCTaHOBJIEHUE KOHTAKTa;

M3y4eHUe COIMAIbHO-TICUXOJIOTUYECKUX ¥ UHEIX
MHOVBUNYaIbHEIX 0COOEHHOCTEN IOIydaTess
[VCIIyTH, YCTIOBUH eT0 IPOXKUBaHUsA, 06pa3a
DKM3HHU, TOTPEeOHOCTEeH B IIePCOHATBHON
[TOMOIIY U TTOAIEPKKE;

OIpefqieieHUe U COTIaCOBAHUE C IIOJTydaTeIeM
[yCIIyTH, OJIM3KUME POLICTBEHHUKAMU
(3aKOHHEIMY ITPEICTABUTEISIME) KpyTa
00513aHHOCTEN, BpEMEHH, TPOAOJIKUTEIBHOCTH
moMo1Iy;

CopeliCTBYE B OCBOEHUY HaBHIKOB
caMo00CTyKuBaHUS (YXO[ 32 KOXKeil, BOJIOCAMH,
HOT'TSIMU, YMBEIBAHUE, IPUHATHE OyIIa (BAHHEL),
[107Tb30BaHKE TYaJIETOM, CMeHa HaTeJIbHOTO

U TI0CTEIBbHOT0 0efIbs, ofepKaHue OMPITHOTO
BHEIITHETO BU[IA), B TOM YHCJIE

mpu HeobxopuMocTH ¢ ucnonbloBanueMm TCCP,
MHBEIX aCCUCTUBHEIX YCTPOUCTB U TEXHOJIOTUH;
ComeiCTBYUE B OCBOEHHU COLMAIbHO-GEITOBHIX
[HAaBBIKOB, BKJIIOYas MOOOEeP2KaHWEe YUCTOTEI

W TIOpSIOKA B KUJIOM IIOMEIIEHNUH, TOKYIIKY

M IOCTaBKY IPOAYKTOB MUTAHUS U APYTUX
He0oOXOOUMEIX TOBApOB, II0JIb30BaHNe
mpubopamu ¥ GBITOBOM TEXHUKOM,
[IPUTOTOBJIEHNE (IIOOOTPEB) MUIIH;

COfeiCTBYE B OCBOEHUY HABHIKOB
[I7TaHMPOBAHUS PACIOpsigKa OHS, ITI0BCeHEBHBIX
e, 0 PacIopsiKeHuo OI0IKeToM (IeHbraMu),
0CYIIECTBIEHUIO 00513aTEJIbHBIX U UHBIX
[IaTexkew, COXPaHEeHUIO U OAepKaHII0
OTIIPATHOTO BHEIIHETO BHUa, COOCTBEHHOTO
30OPOBBS;

[IOMOIITh B OCBOEHUY U II0JIb30BAHUU
@CCHCTUBHBIMYU YCTPOMCTBAMY U TEXHOJIOTHSIMH
01 TIOBBILIEHUS] CAMOCTOSATENIBHOCTH;

[TOMOIIb B CONPOBOKIEHUY B OPTaHU3ALUY
3IPaBOOXPAHEHMUS, BEIIOTHEHUN MEUITMHCKUX
Ha3HaYeHU, Tpy He0OXOAUMOCTH OKa3aHue
[IepBO¥ IIOMOIIY, BHI30B BPada-CIIENHANIICTa,
MHGOPMUPOBAHUE POICTBEHHUKOB O COCTOSTHUU
3I0POBBS;

[IOMOIIIb B COIPOBOXKAEHUY ¥ OpraHU3aluu
mocyra foMa (B TOM 4HCJIE COIIPOBOXKJIEHUE BO
BpeMs IIPOTYJIOK, 3aHSATHH 10 HHTEPeCcaM);
0OKa3aHUe CONEeNCTBYS B OpraHU3aliy NTHEBHOH
3aHATOCTU BHE fioMa (nocemenue TIICOH,
KJ1y0OB 110 MHTEpECaM, PpU3KyIbTYpHO-
0300POBUTENIbHEIX IPYIII, KOHIIEPTOB, BEICTABOK,
MHEIX MEPONIPUSTUN, OPraHU3alyi) C y4ETOM
[10KeJlaHuM, BO3MOXKHOCTeH MoTyyaTens
[VCIIyTH ¥ HeOOXOZUMOCTH;

o0ecrieyeHre IPAKTUIECKOH TOMOIIH

10 OCBOEHUIO HABHIKOB OOIEHUS

1 B3aUMOMEUCTBHS C APYTUMU JIIOObMY,
0Ka3aHWe ICUX0JIOTUYECKOH

¥ KOMMYHUKAQTUBHOU MOAEPKKY B PA3TTMYHBIX
[TOBCEHEBHBIX CUTYAIUSIX C LIEJIbIO
[YCTaHOBIIEHUS, YKPETJIEHNS, BOCCTAHOBJIEHUS
COLMabHBIX CBSI3€H, MHTETPAlUy B 06IIECTBO;
OKa3aHue HHGOPMaLXOHHOMN TIOAEePKKU

B TIOBCEIHEBHEIX CUTYALUIX, BKITI0Uas IIOMCK
MHpOPMAaNXY, IOSICHEHNE, 0Ka3aHUE TIOMOIIN
B 3aM0JTHEHUY TOKYMEHTOB, 6IaHKOB, IIOfayde
3asBJIIEHUN U IPYTOE;

0Ka3aHue IOMOIIY IIPU TPYLOYCTPOKCTBE

B cooTBeTCcTBUU ¢ UITPA (CcompoBoXaeHue

B OpraHbl FOCYJapCTBEHHOM CITy2KOHI 3aHSATOCTH,
K HaHUMATEeJ0);

0Ka3aHue WHOM ITOMOIIM, HE00XOIUMOM

01T HOpMasM3auuy T0BCeIHEBHOMN
PKI3HENEesATeIbHOCTYH U 00eCIIeYeHU T

ICAMOCTOSATEIIPHOCTH

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

c UTTPA unu 3akmodenneM BKK.

Ycnyra oka3beIBaeTCS CIEIMATACTOM

10 couuanbHON PaboTe UM UHEIM
CIIeI[aINCTOM, BJIAfeIOUIM HaBEIKaMU
CoIManbHO-PeabuIUTallMOHHOM, COI[HAJTbHO-
[ICUXOJIOTUYECKOH [eATeNIbHOCTH,
TEXHOJIOTMSIMU COLIMAJIbHOM peaduIuTalluy,
QOMTHUTAIIMY UHBAIUOOB C PA3UYHEIMU
TUTIaMU HapyIIeHUH.

CompOBOXKIEHNE B OPTaHU3AINH,

He TpeOyolee OKa3aHUs KBaTU(DUIUPOBAHHON
mOMOIIH, TGO BO BPEMSI IPOTYJIOK MOXKET
OCYIIECTBIISATHCS COLMAIBHBIM PAaGOTHUKOM.
JIu1o, oKa3bIBalolllee YCIyTy, JOMIKHO
[TPOXOJHUTH COOTBETCTBYIOILIEE 00yUEHUE,
(MHCTPYKTaxX), BKJIIoYas 00yueHue
[VHUBEPCAIBHEIM IIPABUJIAM YXOfia.

JIn10, OKa3kIBAIOIIee YCIIyTy, 06eCIeYnBaeT
KOHOGUIEHIINAIbHOCTh HHGOPMAINY,
[T0JTyYEHHOM IIPU UCIIOTHEHUY CBOUX
00s13aHHOCTEi.

[Tpy BEIIOJTHEHUH YCIIyTH IE€PCOHAIEHOTO
laccucTeHTa [OJIKHO 00eCIIeYNBATHCS TUYHOE
B3aMMOMIEMCTBHUE C TIOJTyYaTeIeM YCIIyTH,
HaOJIOIeHUE 3@ eT0 COCTOSIHUEM 37[0POBBST
M TICUXOJIOTUYECKUM CaMOYyBCTBUEM,

IpY HeOOXOAUMOCTH OKa3hIBAThCS
HeoOX0oUMas IIOMOIIb ¥ MOANEePKKaA.

B cryyae BO3HUKHOBEHUS HEIIPeBUNEHHON
(SKCTPEHHOM) CUTYalll}, YIPoXKalollel XXKU3HI
M (M7TH) 370POBBIO, POACTBEHHUKH JOJIKHEI
OBITH HE3aMENIUTENTEHO ITPOUHGOPMUPOBAHEI
M BEI3BaHA CKOpas MEOULUHCKAS ITOMOIIb.
[Ipu OKa3aHUU YCIYTH HOJIKEH
06eCcIeYnBaThCA yUeT HHIUBUIYAIbHBIX
0COOEHHOCTEH IoNTyJYaTeNs YCIyTH (B TOM
YUCJle COCTOSTHUS 3[IOPOBBS,
TICHX03MOI[MOHAIBHOTO COCTOSTHUS,
MPEeAMoYTE ), @ TaKXKe UMEIOLUIIXCS
PEKOMEH[AIMH (B TOM YUCIIe MEOULIUHCKUX,
[ICUXOJIOTUYECKUX).

CpeqncTBa OOIIEHUS, UCIOIb3yEMEIE

TP OKA3aHUU YCITYTH, HOJIKHEL
COOTBETCTBOBATh UHIUBUYATbHEIM
0COGEHHOCTSIM IIOJTy4YaTesIst YCIyTH.

JInI10, OKa3kIBalollee YCIyry, 00s13aHO
06eCTIeYnTh TYMaHHOE U YBaXKUTEJIHHOE,
HEOUCKPUMUHAIIMOHHOE OTHOIIEHUE

K IIOJTy4aTesIio YCIyTH, 3alIUTy ero Ipas

1 3aKOHHBLIX UHTEPECOB.

CopepkaHue paGoTH 10 BEIIOJTHEHHUIO YCITyT
[IepCOHANIBHOTO aCCUCTeHTa uKCcUpyeTcs
JIOKyMeHTaHBHO, B TOM YHCJI€ B 3JIEKTPOHHOM
BUfE (B CIIEIMAIBHOM XKypHAJIE, JTHEBHUKE).
OKa3aHUe yCIyTH OOIKHO 00€CTIEeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOTydaTess
[VCITyTH B IIOJIyYEHUY HEOOXOIUMOU TIOMOIIIN
M IONOEPKKY [JIs1 OCYIIEeCTBIEHUS
CaMOCTOSITEIBHOY IIOBCEIHEBHOU
PKU3HEeNesTeIbHOCTYU U He3aBUCHMOT0
TTPOXXHWBaHUA

CouranbHEIe YCJIYT'H, OKa3bIBa€MEbI€ IIEHTPaMUi COLIMaJIbHOTO 06CJ'Iy}KI/IBaHI/IH CeMbHU U feTel (manee - LEeHTP CeMbH)

24. Ycnyru BpeMeHHOI0 IPUIOTA (AJI JKePTB TOPTOBJIY JIFABMY, JIXI], T0CTPAfABIINX OT HACUIXS, YPE3BEYAMHEIX CUTyalluil IPUPOLHOTO
1 TEXHOT@HHOTO XapaKTepa, U JTUI] U3 YKCJIa eTeH-CUPOT U IeTe, OCTABIIUXCS 063 MOMeYeHUsT PONUTENeH):




24.1. npenocTaBieHue CIAJLHOTO MecTa
C KOMITJIEKTOM IIOCTEIBHOTO Oeibst

cIyra IpenycMaTpuBaeT:
MHGOPMUPOBAHUE O COTNEPIKAHUU YCIIYTH,
CPOKaX ¥ YCJIOBUSIX IPEOCTaBICHUS;
KPYTTIOCYTOYHEIM DOCTYI B «<KPU3UCHYIO»
KOMHATY;
03HAKOMJIEHHE C MECTOM, YCIIOBUSIMU
BpEMEHHOT'0 TPOXUBAHUS, IIPaBUIaMHI
BHYTPEHHET0 PacIopsifKa;
nHbOPMUpOBaHUE (IPOBEfeHNEe HHCTPYKTaXka)
0 TexHUKe 0e30IIaCHOCTH, BKITIOYAs
0Ib30BaHue ORITOBEIMU IIPUOOPAMHU;
3amoyIHEHNEe QHKETE 10 UOEHTH(GUKAIINN
[I0CTpPafaBIIeTro OT JOMAIIHET0 HaCHUIIUS
M BHISIBJIEHUIO €T0 IIOTPEGHOCTEN;
pa3paboTKy U 06CyXKaeHUE C [TOIydaTeaeM
[VCIIyT¥ MHOMBUAYAILHOTO IJIaHa 6€30IacHOCTH
(IIOPsINOK pearupoBaHUs B Cllydae
BOBHMKHOBEHUS HEIIPeIBUOEHHOU (3KCTPEHHOM)
CUTyaluy, yrpoXKalollel XKU3HU U (UIIK)
3DOPOBBIO TIOJTyYaTeNs YCIIYTH);
IpefoCTaB/IeHNE OTHENIBHOTO CIIaIbHOTO MecTa
(muBaH, KPOBATh), YUCTOTO KOMITJIEKTA

24.2. obecrieyeHye CPeACTBAMHU JINYHOU
[UTHEeHb

CIIayIbHEIX IPUHAMJIEXKHOCTe! (MOAYIIKa,
Ofes1JI0, TPOCTHIHD, HABOJIOYKA, TIONOAESTEHIK)
Y IPYTHX MIPEMETOB IEPBOM HEOOXOOUMMOCTH
(TOJIOTEHIE, XalaT, CPefCTBA INYHON

TUTHEHEL - MBUIO, TyajieTHast Oymara, IaMIyHb,
3yOHas macrta, 3yOHas IeTKa)

(mpu HEOOXOMMMOCTH);

[TOMOIIb B afialiTalliy K MECTy BpDEMEHHOT 0
MIPUIOTA;

MpefoCTaBIeHNE BO BPEMEHHOE 0JTh30BaHMe
HeoOxomuMoro Habopa IoCymH! (B TOM YUCTIe
JaIKY, JI0KKY, TAPEJIKU) UK 00ecledeHne
0IHOPa30BO¥ IOCYROH (IPU HEOOXOOUMOCTH);
ob6ecreyeHre 6ECIPENITCTBEHHOI0 LOCTyIa

K IUTHEBOY BOZE;

IpemocTaBlieHUe M1 BpeMEeHHOT0 [10JIb30BaHU
000PYIOBAHUS [JIST KATISTYEHUS BOLE! (YalHUK),
MIPUTOTOBIIEHHUS (pa3orpeBa) MUY,
HeoOxonuMoro Habopa IoCymbl

TSI IPUTOTOBJIEHUS TTUIIH (B TOM YUCIIEe
KaCTPIOJIM, CKOBOPOLHI);

oOecreyeHre YaeM, OKa3aHue COmedCTBUS

24.3. obecmeuyeHre IUTheM (MUTHEBAS BOMA,
qaii)

B TIOJTyYEHUHU IPOAYKTOB IIUTAHUS WU TOPSYETO)
muTaHUS (TPU HEOOXOMMMOCTH)

24.4. obecrneyeHrne MUTaHUEM

Ycmyra monkHa 00eCIIeYuTh YIOBIETBOPEHUE
moTpeOHOCTH BO BpDEMEHHOM 6€30I1aCHOM
PKU3HEYCTPOUCTBe. YCIIyra OKa3kBaeTCs
Ha 6a3e «KPU3MCHON» KOMHATHL.

Ycmyra mpenocTaBisieTcs Ha YCIIOBUSIX
KOH(DUOEHIINATEHOCTH.

CBeneHus 0 HoMepe TeynedoHa

M1 KPYTJIOCYTOYHOTO 00paIeHust

B «KPU3UCHYI0» KOMHATY [IOJIKHEI OBITH
pa3MeIeHs Ha WHQOPMAIMOHHEIX CTEH/IAX,
Ha 0QUIMATBHEIX CaiTaX (MHTEPHET-

CTpaHMIIaX) IEHTPA CEMbH B II06ATBHON
KOMIIBIOTEPHOU ceTu VIHTepHeT,
omyGIMKOBaHHEL B CPEICTBAX MacCOBOM
nHOpMaIuu.

«Kpu3ucHasi» KOMHATa JOJIKHA
COOTBETCTBOBATH CIIEAYIOIIUM TPEOOBAHUSIM:
10 BO3MOXKHOCTH OBITH U30JIMPOBAHHOU, IMETh
OTHENBHEIN BXOJ, PACIIOIaraThCs He BHIIIE
TPETHEr0 3Taxa, IPU Pa3MelleHNH Ha IEPBOM
STaxke OKHA [JOJKHEI OBITH [IOMOTHUTENIEHO
[VKpEILIeHb;

obecrieyeHa CCTEMOM 6e30MacHOCTH
(TPEeBOKHOM KHOTIKOM) ¥ CTaI[MOHAPHOMK
TeredOHHOM CBS3BI0, AalITEUKOM TEPBOU
TOMOIITH;

o60pymoBaHa MecTaMu ¥ MeOeJIbIo IS CHa

1 OTHBIXA (B TOM YHCJIE KPOBAThHIO, TUBAHOM),
MeGebio Ui XpaHeHus Belled (TyMOOYKH,
mKkad), CTYNIbIMU, CTOJIOM, & TaKXe
crienanbHOM Mebeslbio IS JeTel;

MMeTh OTHeJIbHOe TIoMellleHNe (MecTo)

ISt TPUTOTOBIIEHHUST TTUIIH, 060PYLOBaHHOE
TEXHUKOM, HEOOXOIUMOH [JIs1 IPUTOTOBJIEHUS
M XpaHEeHUS MUY (B TOM YHCIIE
[XOJIOOUILHUKOM, IIJINTOM, YariHuKoM, CBY-
[1eYbl0, MyJIbTUBAPKON), UMETH KYXOHHEIE
MTPUHAIIEKHOCTH [JIS1 IPUTOTOBIIEHUS

M yIoTpe6IeH s UINK (B TOM YHUCIIE TI0CYHa,
CTOJIOBEIE TIPUOOPEL);

MMeTh OTAeNbHOE NTOMelleHne (MecTo),
OCHAIIEHHOE HEOOXOLUMEIM CAHUTAPHEIM
o6opynoBaHueM (B TOM 4HCIIE PAKOBUHOH,
myIieM, VHUTa30M);

METh CPEJICTBA TUTHEHE! (B TOM YHCIIe MBLIO,
[IaMIyHb, 3yOHas macTa, 3yOHas LIeTKa);
COOTBETCTBOBATh YCTAHOBIIEHHEIM
3aKOHOIATEIECTBOM CAHUTAPHO-
SIMEeMUOJIOTHIeCKUM TpeOoBaHUIM;

MMeTh HHGOPMAI[MOHHbIE MaTepHaJIbl

10 TeXHUKE 0e30IIaCHOCTH, B TOM YHCIIE
[IPOTHBOIIOKAPHOH (TAMATKHY, TUCTOBKY,
GPOLIIOPEI), YTBEPXKAEHHEIE PYKOBOAUTENIEM
[TpaBUIa BHYTPEHHETO PACIOPSIKA,
[VTBEPXKIEHHEIE PYKOBOJHUTEJIEM IIEHTPA CEMBHY.
MHbopMaLoOHHEIE MaTEPUATIEL HOJIKHEL
pacroylaraThCs Ha BUAY B JOCTYIIHOM MeCTe.
[T ONy4aTesns YCIyTH pa3padaTEBaeTCst
MHOVBHUOYaIbHEIN IaH 0e30IaCHOCTH
(coCTaBnsAeTCs B [BYX 9K3EMIUIIPAX, ONUH

113 KOTOPEIX OCTAeTCs y IOJIydaTeis YCIyTH).
ITpu He0OXOOUMOCTH MOPSIOK OCYIIECTBIEHUS
[IUTAHUS, YCIIOBUS €0 OPraHU3aUY U OIUIATHl
MOJI3KHBL OBITH OTOBOPEHE! C IOJTy4YaTeieM
[yCIyTH, 0OPMIIEHEL JOTOBOPEL HA €T0
[IPENOCTaBIeHNe OpraHu3auen
00I1IeCTBEHHOTO MUTAHUS (TAJIOHOB

Ha NUTaHUE).

[penocTaBisieMble IPONYKTH IUTAHUS

M CPELICTBA JIMYHOM IMT'MEeHbl JOIXKHEL
comepaKaTh BCI0 HEOOXOMUMYI0 HHGOPMAIIUIO
(B TOM 4KCJIe CPOK TOOHOCTH, COCTaB).
OGeciedeHne NOCTyIIa K IUTHEBOH BOZE
MOJIZKHO OCYIIECTBIATHCS KPYTIIOCYTOYHO.
OGopymoBaHue, OEITOBBIE U CBETOBBIE TPUGOPHL
MOJIKHEI OBITH UCIPABHE (HAXOOUTHCS

B paboueM COCTOSIHUM)

25. KoHCYTbTaIlMOHHO-UH(GOPMAIIMOHHEIE YCIIYTH:




25.1. KoHCyNbTUPOBaHUE U UHDOPMUPOBaHLE
10 BOIIPOCAM OKa3aHHUS COLUAIbHBEIX YCIIyT
U COLMANbHOM NONNEePKKU

[Vcnyra npegycMaTpUBaeT:

nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHOZATEJNIbCTBO (B IOCTYIHON

IJIST BOCIPUSATHUS MOTy4YaTeNs YCIyTu GhopMe)

0 COLMABHBIX YCIyTax, OKa3kBAaEMEIX LIEHTPOM
CeMbH, ITOPSATKE U YCIOBUSAX UX [IONTYYEHUS;
MpegoCcTaBlieHre 0TBETOB Ha BOTIPOCHI,
pPa3bsICHEHUI 110 OKa3aHHUIO COIMAbHEIX YCIIyT
1 COIMAIbHOM TOAJEPKKY C YIETOM JINYHOU
cuTyanuu (MHOUBUOYaIbHBIX IOTPEOHOCTEH);
IPEemOCTaBIIEHUE [T 03HAKOMJIEHUS
HEeOOXOIMMEIX HOPMaTHBHEIX TPABOBLIX aKTOB
Ha 6YMaXkKHOM (3JIEKTPOHHOM) HOCHUTETIe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

Vudopmanys [oIKHA IPENCTaBIAThCSI
HEIIOCPEeNCTBEHHO Iocie o6palleHus 3a Helt
nu6o, ecnu uHbOpManus TpedbyeT
Heo0X0OUMOT0 YTOYHEHUS, - B OTOBOPEHHEIE
C TIoJTy4aTesieM yCIyTU CPOKH.

YCITyTy mOJIKHBI OKQ3BEIBATh CIIELIMANIUCTEL,
KOMIIETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBaHUS U COIMABHOMN MOAAEPXKKY

(B TOM YMCJIe CIIEIHAaIUCT 10 COIMANbHOR
paboTe, IOPUCKOHCYIIBT, IICUXOJIOT).

Ycmyra oKa3blBaeTCs B CIelanIbHO
000pynOBaHHOM KabuHeTe Tu6o Ha paboyem
MecTe CIelldaluCcTa, OKa3bBaloero
KOHCYJIbTAIIMOHHO-MH(MOPMAIMOHHEIE YCIIyTH.
[Tpu HEOOXOOUMOCTH YCIIyTa MOXKET
0Ka3bIBAThHCS B KHUJIOM [TOMEIEHUN
[oJIy4daTess YCIyTu ¢ coOofeHueM Mep
KOH(UMEeHIINaNbHOCTH, a TaKXe
MUCTaHLIUOHHO.

Ycmyra momxHa o6ecrednBaTh
[IpefocTaBeHue B IOJTHOM 06beMe
[IOJTy4aTeIio YCIyTu Heo0X0quMOon
mH(GOpManuy 00 yCTaHOBIEHHEIX
3aKOHOIATENIbCTBOM IIpaBax B 00J1acTH
COIManbHOT0 00CTYKUBAHUS U COLMANIbHOM
[OATepKKY, YTSAX UX Peau3aliy ¥ 3allUThl
(mpu HEOOXOMMMOCTH).

TpenocTaBnseMast HHGOpPMAIUs fOIKHA OBITh
QKTyaJIbHOM, comepKaTh (Ipu HeoOGXOXUMOCTH)
CCBUIKY Ha 3aKOHOIATEIbCTBO B HOCTYIIHOU
ISt BOCIIPUSITHS U IIOHUMaHuUs hopMme. Ycmyra
MOKET IIPefJOCTaBIATECS B TUCHMEHHOH

W (unu) yCTHOH (hopMe, B TOM YHCTIE

C MCIIOIb30BAHUEM (IIPU HEOOXOIUMOCTH)
CIlenanbHBIX CPEICTB U IIPOIPaMM C y4eTOM
0COOBIX TOTPEGHOCTEH TTOTyYaTeNsl YCIyTH.
OKkasaHue yCIyrd OOJIKHO CIIOCOOCTBOBATh
[VIOBJIETBOPEHUIO IOTPEOHOCTH TOTyYaTess
[VCIIyTH B IIOJIy4eHUU (Pa3bsICHEHUH)
mH(GOpPMAaNKY 10 BOIIPOCAM COLMAILHOT0
00CITy?KMBaHUS U (M) COIIMAIIBHOMN

OfmepKKU




25.2. copenicTBUE B 0DOPMIIEHUH
He0OXONUMEIX TOKYMEHTOB [JIS peanu3alu
[paBa Ha COLMAIBHYIO HOANEPKKY

1 coIuanbHoe 06CITyKUBaHUE

[Vcnyra npegycMaTpUBaeT:

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 IpoIeiype IPABUIBHOTO U IOJTHOTO
oopMIeHNs TOKYMEHTOB, IOPSOKE UX
[IpefoCTaBIeHNs], BKIII04Yasi IPEeNOCTaBIeHNE
0TBETOB Ha €r'0 BOIIPOCH], HEOOXOMUMEIX
[Pa3bICHEHUN;

OKa3aHue COfEeNCTBUS B IIOATOTOBKE
HEeOOXOOUMEIX TOKYMEHTOB (IIPOBEpPKa IIOTHOTHI
1 IPABUJIBHOCTH NOKYMEHTOB, NAIOIIKX IIPABO
Ha COLMAIbHYIO IOANEPKKY U COLUATIBHOE
06cCyKMBaHWEe, KOIMPOBAHUE, 3aBEPEHNUE);
MpemocTaBlieHre 00pa3loB 3asBICHUH,
0J1aHKOB, B TOM YKCJIE TIOCPECTBOM
HaIpaB/IeHNUs Ha 9JIEKTPOHHBINA agpec
mosy4aTens YCIyTH (eclu yciyra oKa3bkBaeTcs
MACTAHI[MOHHO);

mpemocTaBeHue GyMaru, pydku

M1 HAMCaHUS 3asIBJICHUH;

0Ka3aHue IOMOIIY B 3aM0JIHEHUH (HOPMEHHEIX
071aHKOB, HATMCAHUK 3asIBIIEHUN;

[IPOBEPKY IOJTHOTEI, [IPaBUIILHOCTH
3aII0NTHEHHBIX OKYMEHTOB, COTJIacOBaHUe
TEeKCTa C IoJIy4daTeseM yCIyTy;
MHGOPMUPOBAHUE TIOIyYaTeNs YCIIyTH

0 pe3ybTaTaXx PaCCMOTPEHUS TOKYMEHTOB

Vcryra mpemocTaBmsieTcs o 3ampocy
[OJTy4aTess YCIIyTH.

TToMo1Ib TI0 3aMOTHEHHIO JOKYMEHTOB HOIKHA
0Ka3hIBAThCSI HETIOCPEHNCTBEHHO B MOMEHT
o6parieHus 11060 B OTOBOPEHHEIE

C TIONTy4aTesieM yCIyTH CPOKH.
MHudopMupoBaHe 0 pe3yIbTaTax
PACCMOTPEHUSI HOKYMEHTOB OCYIECTBIIIETCS
B TeYeHHUe Tpex pabounx nHEH mocie ux
MOJTy4eHUs.

YCIyTy mOKHBI OKa3bIBATh CIIELIHANTUCTEL,
KOMITETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBAHUS ¥ COLMATIBHOMN MONAEPKKA

(B TOM 41CJIe IOPUCKOHCYIIBT, CIIELHAIUCT

10 couranbHOM paboTe, ICHXOJIOT).

Vcrmyra oka3sIBaeTCs B CIIEIHAIBHO
o6opymoBaHHOM KabuHeTe nubo Ha pabouem
MecTe CIelHasTiCTa, OKAa3hIBAIOIIETO
KOHCY/IbTAIllMOHHO-MH(GOPMAIMOHHEIE YCIIyTH.
[Tpu HEOOGXOOUMOCTH YCIIyra MOXKET
0Ka3HIBAaTHCS B GOPE COILMATIBHOTO
00CITy2KMBAHUS Ha IOMY Y TIOJIy4aTessl YCIyT
ic coboneHreM Mep KOHGUAEHIIMATBHOCTH,
a TakKe MUCTAHIMOHHO.

JTu110, OKa3EIBAIOIIEE YCIYTY, HOIKHO
[IPENOCTABIATh HEOOXOOUMEIE Pa3bsICHEHUS,
o0ecreyrBaloNye TPABUNBHOCTD U IIOHOTY
3aTI0THEHMST JOKYMEHTOB.

JIMII0, OKA3HIBAIOLIEe YCIIYTY, DOJIKHO UMETh
06pa3LEl 3asBNeHui, OJTaHKH, He0OXOgUMbIe
KaHIeIIPCKUe TOBAPHI AMst TPEXOCTaBIeHMs
BO BDEMEHHOE TI0JIb30BaHKE TI0TyYaTelTio
VCIyTH.

PeKOMEH/IAIMY ¥ Pa3bsCHEHHUS, a TaKKe
TpefoCcTaBsieMble 00Pa3IIbl OKHEL
COOTBETCTBOBATh TPEOOBAHUSIM U HOPMaM
3aKOHOHATENhCTBA U 06eCIIeunBaTh
[IpefocTaBieHue B IIOJTHOM 06beMe
[ONTy4aTeso YCIyTH HeoGXoquMo
MHGOPMALUY B OTHOIIEHUH OJTHOTE,
0bOpMIIEHHUST, CPOKOB IIOJAYU ¥ PACCMOTPEHUS
MOKYMEHTOB [IJIsI peanu3aliuy mpasa

Ha COLMAIbHYIO TIOMIEPXKKY U COLMATIBHOE
0OCTTyKMBaHUe.

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
TPaBUIbHOE 0(QOpPMITEHIE HEOOXOMUMEBIX
OKYMEHTOB TIOJTy4aTest YCIyTu

711 peau3aluy ero IpaBa Ha COLMAbHYI0
MONIEPKKY ¥ (UIIH) COLUANBHOE

o6GcyKkuBaHUE




25.3. comeiicTBUe B UCTPeOOBAHUH
He0OXONUMEIX TOKYMEHTOB [JIS peanu3alu
[paBa Ha COLMAIBHYIO HOANEPKKY

1 coIuanbHoe 06CITyKUBaHUE

[Vcnyra IpeyCMaTpPUBAET:

nHGOPMUPOBAHUE O IIPOLEAYPE HONTyIEHUS
MOKYMEHTOB ¥ IIOATOTOBKY COOTBETCTBYIOLINX
3aIIpOCOB, pa3bsCHEHNEe BOIIPOCOB IONIy4YaTeNs
[yCIIyTH;

ComelCTBYE U ITOMOIIb B IIOATOTOBKE 3aIPOCOB
MM UX IOATOTOBKY (B TOM YHCJle HallUCaHUe
[ICEeM, X0JATakCTB) B COOTBETCTBYIOLINE
roCynapCTBEHHEIE OpraHbl (OpraHu3alunu)

B IIEJISIX IOJIy4eHUs TOKYMEHTOB, HEOOXOIUMBIX
IS IONTBEPKIEHUS IIpaBa Ha IoNny4yeHne
COIMaNbHOT0 00CTyKUBAHNUSI, COIUATBHBIX
BEIIJIAT, IOCOOMH, JIBTOT;

KOHTPOJIb OTIIPaBKY U IIOCTYILIEHUS
KOPPECIIOHMIEHIIUY B COOTBETCTBYIOIITE
rOCyIapCTBEHHLIE OPraHbl (OpraHU3aluy) UK
OKa3aHUe CofeiCTBYS B epefade COOPaHHEIX
MOKYMEHTOB;

KOHTPOJIb CPOKOB, IIOJTHOTHI ¥ ITPaBUILHOCTH
odopMeHus (3am0THEHNS) IOy YEHHBIX

0T COOTBETCTBYIOIIUX I'OCyAapCTBEHHBIX
opraHoB (OpraHu3anuil) JOKyMeHTOB
(pemeHu);

mHGOPMUPOBaHUE TIONTyYaTeNs YCIyTH

0 pe3ynbTaTax paCCMOTPEHUS TOKYMEHTOB

Y IPUHSATHIX PEIIeHUIX

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTess YCIyTy C y4eTOM HOpM
3aKOHOIATENHCTBA O BO3SMOXKHOCTH ITOTyUEHHUS
MOKYMEHTOB II0 3aIIPOCY TOCYHapCTBEHHBIX
[VIpexRIeHUH COLUANIbHOTO 00CTYKUBAHUS.
TTomorb B 0hopMITeHUM 3aIIPOCOB

mist ucTpe6oBaHUS JOKYMEHTOB IOJIKHA
0Ka3BIBATHCST HEIIOCPEICTBEHHO B MOMEHT
oOparneHus 1160 B OTOBOPEHHEIE

C TIOJTy4aTesieM YCIyTH CPOKH.

3ampock! ¥ UHEIE TOKYMEHTHI JOJIKHEL
TOTOBUTHLCS B YCTAHOBJIEHHEIE
3aKOHOIATEIECTBOM CPOKH.
MudopMupoBaHUe 0 pe3yIbTaTax
[PACCMOTPEHUS TOKYMEHTOB OCYIIECTBIISETCS
B TeueHUe Tpex pabouux [HEH mocre
MoJIy4eHusI 0TBETA (IOKYMEHTOB).

Ycrmyry moJIKHBI OKa3bIBaTh CIIELIAIUCTEL,
KOMITETEHTHEIE B 00JIaCTH COLUAIbHOTO
00CTTy2KMBAHUS ¥ COLMAIBHOMN MONAePKKA
(B TOM 4HCJIe IOPUCKOHCYIIBT, CIIELHATUCT
10 couuanbHOM paboTe, ICHXOJIOT).

Ycrmyra oKa3bIBa€TCs B CIIELHAIBHO
000pymoBaHHOM KabuHeTe u60o Ha paboyem
MeCTe CIelHanyCcTa, OKa3bIBaIOIIero
KOHCY/IbTAI[MOHHO-MH(MOPMAIMOHHEIE YCIIyTH,
@ TaKXKe MUCTAHIMOHHO (3a UCKITIOYEHuEM
CTy4aeB, KOTfa AJist OIy4YeHusT He00XOMMEIX
cBemeHuit TpeOyeTCs corylacue rpaXkaaHuHA
Ha 06pabOTKY CIIEIMaIbHEIX TEPCOHATBHEIX
MaHHBIX).

JInI10, OKa3bIBaIoLlee YCIIYTY, DOJIKHO UMETh
06pa3LEl 3asBNeHMi, 671aHKH, HEOO6X0OMMbIe
KaHIEISIPCKHAEe TOBAPH! [JIst IPEeIOCTaBIeHUs
BO BpEMEHHO€ I10JIb30BaHUE TI0NTy4aTellio
[VCITyTH.

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[OJTy4eHue MojIydaTesieM YCIyTru
HEeO0OXOOUMEIX TOKYMEHTOB IS peanu3anuu
TpaBa Ha COLMAJIbHYIO IIOANEPKKY U (UIIK)
coranmbHOe 00CTyKUBaHNE

25.4. mpoBeneHne HHPOPMALUOHHEIX Oecef

Ycmyra npegycMaTpuBaeT:

3ydeHue 3aIpoCcoB U NOoTpe6GHOCTEH

Ha IIpOBefieHNe UHPOPMAlMOHHEIX Gecer;
uHGOPMUPOBAHUE O TEMATHKE, BPEMEHH, MECTe
mpoBeneHus: HHGOPMALMOHHEIX Oecer] uepes
oduIaTbHEIN CAalT L[EHTPA CEMbHI

B llHTEpHETe, pacrpocTpaHeHue
MHGOPMalMOHHLIX JINCTKOB, BHIBEIINBAHNE
00BSIBIIEHNUH, @ TaKXKe JINYHO;

00CyXIeHHUE C MOJIyYaTeieM YCIIyTy
OIIpeneNIeHHOr0 Kpyra BOIIPOCOB, OTBETH Ha €ro
BOIIPOCEI TI0 TEMeE C IeNbI0 YTOYHEHUST
COOTBETCTBYIOLIEN MHGOPMAITUY, [TOBLIIIEHUS
[IPaBOBOM KYJbTYPHI IIONTy4aTeNs YCIyTH,
bopMupOBaHUS MOTUBALUY K BBIXOLY

13 TPYOHOM KU3HEHHON CUTyalluu

Ycnyra mpemocTaBisieTcs 110 3ampocy
ToJTy4aTes YCIYTU B COOTBETCTBUU

C yTBEPKIEHHEIM IIJIaHOM (rpadukom)
poBeneHus: HHGOPMALMOHHEIX Oecen.
Ycmyra MoKeT 0Ka3bIBaThCS C IPUBJIE€YEHUEM
BEICOKOKBATM(UIMPOBAHHEIX CIIEI[NAINCTOB
(B TOM 4HCJIE TICUXO0JIOTOB, JOPUCTOB,
[IPUTTIAIIEHHEIX CIIEINATNCTOB HHEIX
OpraHu3aIuii).

Ycnyra MoKeT IIPefioCTaBIsATECS B TPYIIIOBOM
MY WHAWBUyaNlbHOM GopMe B CllenranbHO
000PYZOBAaHHOM [TOMEIEHUY LIEHTPA CEMbHI
(B TOM umCIIE 3aie, KIIyOHOM KOMHATE),

a TakXkKe IUCTAHIMOHHO 60 B popme
conmanbHOT0 00CITy?KUBAHUS HA IOMY
[IOJTy4aTens YCIyTH.

dopma Gecefibl, METOMBI IIPOBEEHUS JOIXKHEI
BEIOMPATHCS C y4EeTOM 0COOEHHOCTEH
[OJTy4aTesis YCIyTH, IPeIoiaraeMoro
KOJIM4eCTBa Y4aCTHUKOB. [IpefocTaBsieMEbli
mist 06CyXKoeHns MaTepuan (HHpopManus)
MOTKeH OBITh aKTyaJIbHEIM, IOCTOBEPHBIM,
MHTEPECHBIM, JOCTYIIHEIM [JI IIOJTy4aTess
[yCIIyTH, 0TBeYaTh Ha ero 3alpocCH,
IpennoaraTh UHTEPaKTUBHOE
B3aMMOZIEHCTBUE YIaCTHUKOB GECe/HL.
OKa3aHMe yCIyTH OOIKHO 006€CTIeYnTh
[VIOBJIETBOPEHUE TOTPeOHOCTH MOJIydaTens
[VCITyTH B aKTyaJIbHOU HH(POPMaLUN

[0 HHTEpeCyomel TpobieMaTuKe




25.5. mpefocraBneHne nHboOpMauu
10 CIIeI[MaIbHEIM TeleoHaM «ropsidast
TTUHUS»

[Vcnyra [IpefyCcMaTpHUBaEeT:

nHGOPMUPOBaHUE IIONTyYaTelNs YCIyTH 0 paboTe
TenedoHa «ropsyas TUHUSI» Ha 6a3e [eHTpa
ceMbu (pa3MenieHre nHGOPMAIUK

Ha oduImanbHOM caliTe (MHTEPHET-CTPAHULIE)
LIeHTPa CeMbH, UHTEPHET-II0pTase

B HTEepHETe, IIOAT0TOBKY OYKI/IETOB,
MH(DOPMAIMOHHEIX CTEHAOB);

BEICJTYIIUBAHUE, ONIpefeleHne 0Co6eHHOCTEN
TMTIYHOM CUTyall}, XapaKTepa 3alpalliBaeMoi
MHGPOPMAIKY, YTOYHEHNE JIMYHHIX TaHHBIX
(mpu HEOOXOOUMOCTH);

[IpemocTaBiieHNE OTBETOB Ha BOIPOCEHL,
pa3bsICHEHUH 110 BOIIPOCAM COIUANIbHOTO
00CITy2KMBAHUS U COLIMATIBHOMN MOOAEPKKY

C y4eTOM JINYHOU CUTYAIUU (MHOUBUIYATbHEIX
moTpeOHOCTEH) TOTyYaTens yCIyTry;
epeHampaBieHue (Mpu HeOOXOOUMOCTH)

K CITeIIMaIICTaM COOTBETCTBYIOIIETO IPOGUIIST
(B TOM 4HCIIe ICUXO0JIOraM, IOPUCKOHCYIbTaM)
B 3aBUCHMOCTH OT CIIelU(UKY CUTYalUy WA
B IPYI'yI0 OpraHU3aluio (eCIK BOIPOC
HaXOOUTCS He B KOMIIETEHIIMM LIEHTPA CEeMbHU)

Ycnyra mpefocTaBisieTcs 110 3allpocy
TOJTy4aTess YCIyTU B COOTBETCTBUU

c rpadukoM paboTH TenedoHa «ropsyas
ITUHUS».

'padux paboTe TenedoHa «ropsyasi TUHUI»,
ero HOMeP HOJIKHEL OBITh JOCTYIIHEL

IJIs IIOJTy4yaTesns yCIyTH, pa3MelleHbl

Ha oGuIMaIbHOM calTe (MHTEPHET-CTPaHUIE)
LleHTpa CeMbH, HHTEPHET-IIOpTaje

B IHTepHeTE, B CPECTBAX MacCCOBOM

MHpOPMALNH).

CJIyTra OKa3bIBAETCS CIIELUAINCTaAMH,
KOMIIETEHTHBIMHU B BOIIPOCAX, II0 KOTOPEIM
ocyuiecTBsgeTcs HHGpOpMUpPOBaHTe
(KOHCYJIbTHPOBaHUE).

OKka3aHue yCIyTd OOJIKHO OCYILIeCTBIISITHCS

c cobtofeHreM Mep KOHGUIEHIIUATbHOCTH,
B TOM 4HCJIe @HOHUMHO.

TIpemoctaBnsieMast mHGOPMAIWS HOJIKHA OBITH
MOCTOBEPHOU U IIOJIHOW, U371araThCs

B KOPPEKTHOU (OpMe JOCTYIHEIM, SCHBIM

1 IOHSITHEIM SI3BIKOM C YYETOM COIMaIbHO-
[ICUXOJIOTUYECKUX 0COOEHHOCTEH! TONTydaTess
[yCITyTH.

OKa3aHMe yCIIyTH OOIKHO 00€CTIEYUTh
moy4eHne HHGOPMAlMOHHON CPOYHOM
[TOMOIIM U IONHEPKKHU

26. CounaabHBEIN IaTPOHAT:

26.1. 9KCTpEHHHN

chnyra IIPERyCMaTpPUBAET:

KOMILUIEKCHOE COITPOBOXKIEHUE I'PaXKaaH
(ceMeit), peanu3yeMoe Ha OCHOBE
MeXBeJJOMCTBEHHOT'0 B3aUMOMIeCTBUS

M HarmpaBJIEHHOE Ha IIOMCK BHEITHUX

M BHYTPEHHUX PECYPCOB IJIS HEOOXOIUMBIX
peo6pa3oBaHuil B CEMbe, PelIeHus IpobaeM
PKM3HENEesATEeIBHOCTH CeMeU, HaXOSIIXC ST

B TPYOHOU XU3HEHHOM CUTyaluy;
KOMIUTEKCHYIO OLIEHKY CEeMbU — aHAJIHU3
[T0JIOJKEHUS CEMbU B COLIUYME, e OKPYKEeHUs,
BHYTPUCEMENHHBIX OTHOLIEHUH, IPoOIeM

B pa3nu4HbIX chepax ee KUIHENESITEIIBHOCTH,
BHISIBIIEHHE IIPUYHUH, 110 KOTOPHIM CEMBS
OKa3ajach B TPYIHOU KU3HEHHOU CUTYallUuH,
M3y4YeHUe CUJIbHBIX CTOPOH ¥ MTOTEHIUaIa
ceMby;

26.2. IITaHOBHIN

a3paboTKy MJIaHa MAaTPOHATHOTO
COITPOBOXKIEHUS I'PaXkKHaHuHa (CEMbH),
BKJTFOUAIOIET0 ITepevueHb MEPOIPUSATHH,
HampaBJIeHHHIX Ha pelleHue npobieMm
bKU3HENesATeIbHOCTU CEMBY, B TOM YHCIIe
TPV aKTUBHOM yYaCTHUU YJIEHOB CEMBH,
C yKa3aHMeM KOHKPETHEIX CDOKOB UX
BHITIOTHEHUST ¥ OTBETCTBEHHEIX UCIONTHUTEIEH,
Py HeOOXOMUMOCTH yYTBEPKIAEMBIN
MaTPOHATHBIM COBETOM;
MpuBIeYEHKEe K Peaau3aluy IiaHa
MaTPOHATHOTO COIIPOBOXKEHUS I'PaXkKaaHNHA
(cembu) (Ipu HEOGXOOMMOCTH) CIIELIHAICTOB
MHEIX TOCYJTaPCTBEHHBIX OPTAHOB (OPraHU3aluii)
mJ1s OKa3aHUs HeOOXOOUMOT0 KOMITJIEKCA YCITyT
C y4eToM 0COOEHHOCTEH CUTYallK OTydaTes
[ycyTu (ceMbHn);

26.3. KOHTPOJIbHEIM

KOHTPOJIb 3a BEIMTOJIHEHUEM IIJIaHa
TaTPOHATHOT'O COIIPOBOXKIEHHUS IPaXKJaHuHa
(ceMbH) U IpH HEOOGXOTUMOCTH €T0
KOPPEKTHUPOBKY;

06CyKIeHUE C TIOTydaTesieM YCIyTH (YIeHaMu
CeMbU) Pe3yIbTaTOB COBMECTHEIX HEHCTBUU

110 U3MEHEHUIO CUTYalluy, YCTPAHEHUIO PUCKOB;
CopeiCTBYE B OIyYeHUN SKCTPEHHON ITOMOIIH,
HaIpaBlIeHHON Ha pelleHue CrenupuIecKux
KPU3UCHBIX TPOGJIEM (B TOM YHCIIe HACUIIHS,
QJIKOTONTbHOY U (MJIK) HAPKOTUYECKON
3aBHCHMOCTH, CMEPTH OJIM3KOT0
DOICTBEHHUKA);

[IpEemoCTaBIeHNE ONEPATHBHOM
KOHCY/IbTAIIMOHHON IIOMOIIY;

pa3paboTKy peKOMeHAalui 0 Mepax,
CIIOCOBCTBYIONIMX TPOGUTAKTHKE TPYIHBIX
PKU3HEHHBIX CUTyaLUi B JajbHeHIeM

Ycyra oKa3eBaeTCs MO 3aIPOCY MOJTyYaTes
[yCITyTH.

Ycnyra oka3mBaeTCs CIelanucTaMu

10 COL[MabHOU paboTe, a TaKKe
CIIeI[anyuCTaMy, UMEIOIHMU
mpodeccronambHOe 00pa3oBaHue B 00J1aCTH
TICUXOJIOTHH, TIeJaTOTMKH, IIPaBa.

Ycnyra oka3meBaeTCsl Ha IPUHIMIIAX
mOGPOBOJIBHOCTH, CHCTEMHOCTH

M KOMITJIEKCHOCTH, C MUHUMaJIbHEIM
BMeIaTeIbCTBOM B KU3HEHHOE IIPOCTPAHCTBO
CeMbU U IIPU aKTUBHOM y4YaCTUM CaMO¥ CEMbH
B peleHuy COGCTBEHHEIX IPOOJIEM.

[Tpu cocTaB/IeHUH IJIaHA TAaTPOHATHOTO
COTIPOBOKEHUS T'PaXKaaHIHA (CEMBY) JOJIKHEI
[VIUTBIBATHCS BCE MMEIOIINECS PECYPCH
[IOJTy4aTens YCIIyTH, CEMbH, a TaKXKe

110 BO3MOXKHOCTH IT0XKenanus. [Inan
[TaTPOHATHOI'O COIIPOBOXKMEHUS I'PaXKJaHNHa
(ceMbH) MOJIKEH CBOEBPEMEHHO
KOPPEKTHPOBATHCS C YUETOM PE3YIIbTATOB
BHITIOJTHEHUS OTHIEJIFHBIX 3TAI0B
(MepOIpHUATHH).

[Tpu OKa3aHUM YCIIYTH OOIXKHEL OBITh
06eCIIeYeHEl YBaXKUTEJIBHOE, KOPPEKTHOE
OTHOIIIEHMeE K II0JTy4aTeslio YCIyTu (CeMbe, ee
OTHEebHEIM YJIeHaM), yYeT UX MHeHUH

M TI0KeJIaHWuH, COOJI0NeHue
KOH(MUIEHIINATBHOCTH, TONePKAHIE
TO3UTUBHHIX U3MEHEHUH.

B3anMopneiCTBYE C IONyYaTeNleM YCIyTU
(ceMBbell) MOJIXKHO BKJIIOYATh KAaK OYHEIE
(MuHOe 00IIeHue, MOoCeIleHne), Tak

1 3a04YHEIe (GOPMEI PABOTEI (B TOM YKCIIe

o TenedoHy, cKaumy).

OkasaHue yCIyrH OOJIKHO 00eCIeYuTh
0OKa3aHUe TIOMOIIY ITOJIy4aTeNIio YCIIyTH
(ceMbe, ee OTHEeNIbHBIM YJIeHaM) [0 BBIXORY
13 TPYOHOU (KPU3UCHOM) XXKUIHEHHOU
CUTyalWy U IPeOyIpexkRIeHUI0 PICKOB €€
BOSHUKHOBEHUS




27. CounaabHO-peabUIUTAI[IOHHbBIE VCITYTH:

27.1. npoBeneHue NHGOPMAIMOHHO-
[IPOCBETUTENLCKOM PABOTEI

Ichyra TIpeflyCMaTpHUBaeT:

M3y4yeHue 3aIPOCOB U OTPeOHOCTEN CEMbH,
meTelt Ha MpoBefeHue NHGOPMALMOHHO-
TPOCBETUTEIIHCKOM PAbOTHL B 06/1aCTH
Pa3BUTHS, YKPEIUIEHUS IICUXUYECKOT0 3TOPOBbS
CeMbH, [ETCKO-DOOUTEIBCKUX OTHOIIEHUH,
IPOoUIAKTUKY CEMEMHEIX KOHIUKTOB, 3alUTY
IpaB ceMbU U pe0eHKa, ComeNcTBre

B COIIMANIbHOM MOAAEePKKe U ITOMOIIH (II0Co0us,
[IeHCUU, KOMIIEHCAlluy, alTlMMEeHTHl ¥ ApyTue
BEITLJIATHL);

TOATOTOBKY K POXKIEHUI0 peOeHKa,
[VCBIHOBJIEHHIO, CEMENHOT'0 BOCITUTAHUS

B Pa3lIUYHBIX TUIIAX CeMel;

bopMupoBaHUe TeMaTUKK HHGOPMALUOHHO-
[IPOCBETUTENILCKOM PaboTH (B TOM YHCIIE
Geceqmsl, TEKIUY, BCTPEYH, KOHCYNbTAINY,
KpYTJIOrO CTOJIa) COTJIAaCHO 3alpocaM
mosryyaTtesnel ycuyr;

MHGOPMUPOBAHUE CEMBY, NETEH O TEMATHKE
MHGOPMaIMOHHO-TPOCBETUTEIILCKOM PabOTHI,
BpeMeHU, MecTe IIPOBENeHuUs depe3
oduIaTbHEIN CAalT [EHTPa CEMbHI

B MlHTEpHETe, pacripocTpaHeHue
nHGOPMalMOHHLIX JINCTKOB, BEIBEIINBAHNE
00BABIICHUI;

poBefeHe HHPOPMALMOHHO-
TPOCBETUTEILCKOM PAbOTHI C IPUTIALIEHUEM
KBaTH(UITMPOBAHHEIX CIIEINAIUCTOB;
0OCyXIeHue IPOBeIeHHbIX MEePOIPUATHH

C TIoNTy4aTeNnsIMU yCIyT

Ycmyra npenocTaBisieTcs 1o 3alpocy
[ojTy4daresns yCIyTy B COOTBETCTBUU

C yTBEPKIEHHEIM IIJIaHOM (rpadurom)
mpoBeneHust HHGOPMALMOHHO-
[TPOCBETUTETILCKUX MEPOIIPUSATHH, B TOM YHUCIIE
B popMe OUCTAaHIMOHHOTO COIUATBHOTO
00CITyKMBaHUS.

Ycmyra oka3blBaeTCs ClleluaaiucTaMu

B 00JIACTH CEMEHHOM IICUXOJIOTHY, & TaKXKe
ColMabHEIMU IIeflaroraMy, MeJULMHCKUMU
Pa0OTHUKAaMH, CIIEIAANUCTAMHU 110 COLUaIbHOH
paboTe, IOPUCTaAMHU.

[Tpu poBefeHNY MEePOIPUSTHH
00ecrieynBaeTCsl yBaXKHUTEIbHOE OTHOLIEHUE

K ceMbe, pe0eHKY, UX 3aIpocaM Ha [IOMOIIb

U TIOAMIEPXKKY, & TaKKe KOHGUIEeHIIMalTbHOCTb.
VHbopMaLnoHHO-IPOCBETUTENBCKIE
MEePONIPUATHS IIPOBOASATCS 110 3aIIPOCAM CEMbU
B COOTBETCTBUM CO CHOPMUPOBAHHON
TeMaTHKOH, rpaduKoM (I1aHOM), KOTOpHIE
MOJIKHBL OBITH HOCTYIIHBL 17151 O3HAKOMJIEHUS.
VismMeHeHUe rpaduKa IPOBeIeHUS
nHGOPMalMOHHO-TPOCBETUTEILCKUX
MEPOTIPUATUYN [IOIyCKAEeTCs TOJIBKO

[IPY BO3HUKHOBEHUU 00BEKTUBHEIX
06CTOSTENLCTB C 0053aTEIbHBIM
[VBeJOMJIEHHEM TIONIy4aTesiel yciayru. Bpems
[TPOBENEHUST MEPOIIPUITUHN TOJIKHO OBITh
[yIOOHO [Is TIOJTy4aTes YCIyTH.

dopMbl HHGOPMAIMOHHO-IIPOCBETUTEIBCKON
PabOTEL, METOAE! [TPOBENEHHUS NOJIKHbI
BEIOMPATECS C YIETOM 0COOEHHOCTEH IIeJIeBOH
[PYIIbI, TEMaTHKY.

[penmocTaBnsgeMsli A1 00CYXKOEeHUS
MaTepua KOJIKeH ObITh AaKTyaJIbHEIM,
MOCTYIIHBIM IS [TOJIy4aTess YCIIyTH, 0TBeYaTh
Ha ero 3aIpoCH, IpeanoaraTh
MHTEePaKTUBHOE B3aMMOEUCTBYE YIaCTHUKOB
MEPOTIPUATHUS.

OkasaHue yCIyrH OOJIKHO 00eCIieyuTh
VIOBJIETBOPEHUE TOTPeOHOCTH CEMbH, JeTel

B IIOJIy4eHUU aKTyalbHOU MHGOpMaIun

B 0671aCTH CEMENHBIX OTHOLIEHUH, PAa3BUTHUS
1 BOCIHTaHUS feTel




27.2. opraHu3alus U IpoBefieHNe 3aHATUN
110 VKPEeIJIEHUI0 BHYTPHUCEMENHEIX CBsI3el

[Vcnyra IpeyCMaTpPUBAET:

M3y4YeHHUe 3allpOCOB CEMBH, IETel Ha TOMOIIb
10 YKPEIJIEHUIO BHYTPUCEMEWHEIX OTHOIIEHUH;
IpOBefeHNe KOHCYIbTALUM CyNpPYyKECKUX map,
meTel 0 BOIIPOCAM YKPEIIeHUs
BHYTPUCEMEUHEIX CBSI3eH;

poBeieHre Pa3HOOOPA3HEIX 1Mo (hopMe 3aHATUH
C ceMbel, ee YreHaM¥u 0 HOPMUPOBAHUIO
KyJIbTYpPH CEMEHHHIX OTHOIIEHUH, YCTaHOBOK
Ha YKpeIJIeHHe BHYTPUCEMENHBIX CBSI3€eH,
KOPPEKTHBIX MEKITOKOJIEHUECKUX
B3aMMOOEHCTBUI;

IPOCMOTD TEMATHUYECKUX GHUIEMOB

C TIOCTIeYIOUIUM 06CYXKAEHUEM;

OpraHu3auuio PaboTH POTUTETHCKUX
[VHUBEPCUTETOB, LIIKOJI OTBETCTBEHHOT'O
POIUTEIBCTBA;

pOBEfieHre MEPOIIPUSITHH, HalTPaBIIEHHEIX

Ha TPOQMIAKTUKY Pa3BOOB, CEMENHOTO
He6J1aromoyyus, yIyduieHrne TeTCKO-
POOUTENIECKUX OTHOIIEHUH

Ycyra mpenocTaBisieTcs B COOTBETCTBUU

C YyTBEPXKIEHHEIM I'PapuKOM IIPOBEEHUS
3aHATUU.

Ycnyra oka3mBaeTCs CIEeIaIuCTaMu

B 00J1aCTH CEMEeMHOM IICUXO0JIOTHY, a TaKXKe
coLManbHBIMY ITeflaroraMu, ICUX0JI0OTaMy,
CIienManyuCTaMy 110 COLMAIbHOM paboTe,
IOPUCTaMH.

[Tpu TPOBEEHUN MEPOIIPHUSTHH, BCTPEY

C ceMbel, meThMU 00eCIIeYnBaETCS
[VBaXKUTEJIbHOE OTHOIIEHNE K CEMbE, €€
3ampocaM Ha MOMOIIb U IOANEPKKY, a TaKKe
KOH(DUIEHITNATbHOCTD.

PomuTeny, OeTy NO/IKHEL OBITh 03HAKOMJIEHH
C TEMaTHKOU ITPOBOAUMOM PabOTEI, TpahuKOM
MPOBEeHUs] MeponpusaTHil. i3aMeHeHue
rpaduka [OMyCKaeTCsl TOJIbKO

TP BOSHUKHOBEHUU 00BEKTUBHEIX
06CTOSATENIBCTB C 00sI3aTETBHEIM
[yBeOOMJIEHUEM II0JTydaTesnel yCayr. Bpems
TPOBEIEHUST MEPOIIPUSTUAYN JOKHO OBITh
[ymOGHO [/t TOJTydaTess YCIIyT .

Ycyra MOXeT OKa3bBaThCs

B MHAUBUYaIbHOM U (UJIH) TPYNIIOBOY hopMe.
[Ipu mpenocTaBlIeHUH YCIYTH

B MHAUBUAYaIbHOM hopMe (C yyacTieM 4JIeHOB
OHO¥M CeMbH) IPELOCTABIIEHUE YCIIyTH
OCYILIECTBIIIETCS B OTHEIFHOM [IOMEIIEHUN.
TTomeleH s, UCIIOIb3yeMble IJIS TPOBENEHNS
3QHSTHIA, JOJKHEI OBITH 10 BO3MOXKHOCTH
QA TUPOBaHHI K 0COOEIM ITOTPEOHOCTSIM
mosy4yaTtesnel yCiyr.

dopMEl MHOOPMAIIMOHHO-TIPOCBETUTETHCKOM
paboThl, €6 METOMIHBI JOTKHEI BEIOUPATHCS

C yueTOM 0COOEHHOCTEH I1eJIEBOM I'PYIIIIEL.
[Ipu mpemoCTaBNIEHNH YCIYTY LOJIKHEL
MCIIONIb30BAThCS COBPEMEHHEIE METOUKY,
MTPOBEIE TEXHOJIOTMH, TPEHUHTH, IPOOIEMHEIE
cuTyauun, o6ecredrBalonIie 0OCBOEHNE
HaBLIKOB OOIIEHUS ¥ B3aUMOJIEACTBUS

M afalTUPOBAHHEIN BCIIOMOTATEJTbHBIN
MaTepua.

[IpenocTaBisieMule A5 00CYyXKOEHUS
IPOOIIEME], IIYTH MX PELIeHUs HOJIKHHI OBITh
@KTyanbHBIMY, JOCTYIHBEIMHU AJIS TOTTy4YaTens
[yCIIyTH, 0TBeYaTh Ha ero 3aIlpocH,
MpeqnosaraTh UHTEPAKTUBHOE
B3aMMOZIENCTBHE.

TemMaTWKa, BpEMs IPDOBENEHUS U PE3YIbTATEI
3QHATUN [TOJIKHEI PUKCUPOBATHCS
MOKYMEHTAJIBHO.

OKa3aHMe yCIIyT'Y JOXKHO COIeACTBOBATh
pa3peleHnio BHYTPUCEMEHHEIX TPo0IeM,

[yIy4IlIeHHIO CeMeMHbIX OTHOIIEeHUH

27.3. oKa3aHue YCIyT KyIbTyPHO-MaCcCOBOI'0 U JOCYTOBOTO XapaKTepa:




27.3.1. opraHu3anus 1 IpoBefeHue
KYJIbTYPHO-MAaCCOBEIX MEPOIPUSI THH

[Vcnyra IpeyCMaTpPUBAET:

M3yueHue UHTEPECOB U NOTpebHOCTeH

B OTHOIIEHUY IIPOBEJEHUS KyJIbTYPHO-MaCCOBEIX
MepOIPUITUY;

pa3paboTKy mIaHa IPOBeNeHus KyIbTyPHO-
MacCOBOTO MEPOIPUATHS (C YIETOM COCTOSHUS
3MO0POBLSI, CKIIOHHOCTEH, CIIOCOOHOCTEH,
PKeJlaHui);

uHGOPMUPOBAHUE O IJIaHE KYJIbTYPHO-
MaCCOBBLIX MEPOTIPUSATHH;

IpOBefieHNEe Pa3HOOOPA3HEIX KYIbTYPHO-
MaCCOBHIX MEPOIPUSTHN XyHL0KECTBEHHO-
TBOPYECKOH, JOCYTOBOY, Pa3BeKaTeIbHOU
HarpaBIeHHOCTH;

IpemocTaBlieHNe BO3MOXKHOCTH y4aCTUS

B KYJIbTYPHO-MacCOBOM MEPOIPHUSTHH

B KQYECTBE 3PUTEJIS, BEICTYIAOIIETO (C yIETOM
PKeJTaHUS U BO3MOXKHOCTeH II0oNTy4aTens
ycmyra);

06CyKIeHrEe TPOBENEHHEIX KYIbTYPHO-
MacCCOBBLIX MEPOIIPUSITUN

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBEpPKEHHBIM IIJTaHOM KYJIbTYPHO-
MACCOBBLIX MEPOIIPUSTUAMN, ITIPOBOTUMBIX

B IIEHTPE CEMBHU.

[I1aH KyJIbTyPHO-MACCOBEIX MEPOIPUATUN
MOJI2KEeH OBITh JOCTYIIEH AJISE IOTyYaTesst
[VCIIyTY U MOAePKUBAThCS PEKIaMoH,
00BSIBIIEHUSIMH, TIPUTTTALIEHUSIME

Ha IIPOBOUMbIE MEPOIIPUSITHUS.

Ycrmyra oKa3blBaeTCs ClleluaaiucTaMu

10 coLuanbHON paboTe, ICUXO0JIOTAMH,
[PYKOBOLUTETSIMU KPY2KKOB U IPYTUMHU
CIIeIanyuCTaMy, IPOSBIIAIOIIMYI TBOPYECKUE
CIIOCOGHOCTH B PA3/IMYHEIX BHAAX
XyIOKeCTBEHHO-TBOPYECKOM, My3bIKaIbHOM,
CIIOPTUBHOM 1 UHOM [IeSITETbHOCTH.
[TpoBefeHUE KYIbTYPHO-MaCCOBEIX
MEPOTIPUATUN MOXKET OCYILIECTBIIATHCS

Ha yJIuIe, B KIyOHBIX IOMENIEHHSIX, aKTOBBIX
3ayax ¥ OPyrUX MOMENIEHNX, Pa3pPeeHHEIX
M CIIeIMaIbHO 000PYIOBAHHBIX

IS TPOBENEeHUs KyIbTYPHO-MaCCOBBIX
MepOIPUITUH, afall THPOBAHHBIX

IS PA3/IMYHBIX KaTeropuil GU3nIecKu
ocTabIeHHEIX JIHII.

[Tpu poBefeHNY KYIbTYPHO-MaCCOBHIX
MEpOIPUSATHH HOJIKHEL YIUTHBATHCS
MHTEPECH ¥ IOTPeOHOCTH MOJTy4YaTeNs YCIyTH,
@ TakKe 0COGEHHOCTH 3[MO0POBBSI, BO3PACTA,
[ICUXMYEeCKOr'0 CAaMOYyBCTBUS, BOSMOXKHOCTB,
TOTOBHOCTH K YYaCTHIO B HUX.

OKa3aHMe YCITyTH OOIKHO 06€CTIeYnTh
[VIOBJIETBOPEHUE COLMOKYIBTYPHEIX

M IYXOBHBIX 3aIIPOCOB ITOJTy4YaTENIS YCIYTH,
onepKaHue COIMANbHOM, TBOPYECKOH
@KTHBHOCTH, OOIIEHNS ¥ B3aUMOLECTBUS

27.3.2. obecrneyeHne paboTH KPYKKOB
10 UHTEPecaM

Yciyra npegycMaTpUBaeT:

M3ydeHNe NHTEPECOB U 3alIPOCOB Ha ydacTue
B KPY2KKOBOY paborTe;

cocTaBIIeHNE IPOrpaMMbl pab0TH KPYZKKOB
10 UHTEpecaM, IPOBEeleHuEe COOTBETCTBYIOIINX
MepOIPUITUY (3aHSATUH, BCTPEY);
rHbOPMUpOBAHUE 0 KPYXKKaX 110 UHTEpecaM,
OPSIIKE U YCIIOBUSX UX PAOOTEL

(Ha o¢uIMaILHOM CaliTe, HHTePHET-CTPaHUlle
[IEHTPa CEMbH, UHTEPHET-TIOPTAJIE

B IHTEpHETE, TIOCPELNCTBOM PEKJIAMEI,
00BSIBIICHHUH, JTHYHO);

[IpemocTaBIeHUe IIOMeIeHus I PaboThl
KDPY2KKOB II0 UHTepecaM U Heo0XOJUMOT0
000pynOBaHUS (MHBEHTAPS)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[TOJTy4aTesist YCIyTH B COOTBETCTBUY C IIAHOM
(rpaduromM) pabOTH COOTBETCTBYIOMINX
KPYKKOB II0 HHTEPECAM.

VCIIyTy BOJIKHEI OKa3EBaTh PAOOTHUKH,
IPOSIBIISIONINE TBOPYECKKE CIIOCOGHOCTH

B Pa3JIMYHEIX BUJAX XyH0XKECTBEHHO-
IPUKJIAZIHOTO TBOPYECTBA, My3bIKAJIbHOU
(3CTETUYEeCKOM), HOCYTOBOM, CIIOPTUBHO-
0370POBUTENIBHOM U OPYTO AeSITENbHOCTH.
Vcmyra oka3EIBaeTCs B CIIEIHAIBHEIX
[IOMEIIEHUSX, BEIEIEHHEIX B [IEHTPE CEMbYU
IJ1s1 OpraHU3aluy KPYKKOBOH paboTH (B TOM
yucie 6u6IHOTEeKe, KIIyOHOM ITOMEIEHNH,
TMOMEIeHNH OJIs1 OPraHu3alun pr}KKOBOfI
(xy1yGHO#) paboTe). [ToMeleHre TOIKHO ObITh
060pPyIOBaHO yIOOHOM (aanTHPOBAaHHOM)
Mebenbio IJIst oTy4YaTeNielt YCIyru 1 paboThl
KpyKKa [0 UHTepecaM. FIHBEHTaps,
MCIIONIb3Y€EMBIH IIPY 3aHATHUH XYI0KEeCTBEHHO-
[IPUKJIaIHEIM TBOPYECTBOM, HOJIKEH OTBEYaTh
MepaM 6e30macHOCTH. B cnydae, ecnu
TJIaHUPYETCs UCII0JIb30BaHUEe UHBEHTapsA
[IOJTydaTesist YCIyTH, OH OJKeH OBITh 3apaHee
[yBeDOMJIEH O TPeOOBAHUSIX K HEMY.

Vcmyra MoxeT oKa3hBaThCs B hopme
MUCTAHIMOHHOTO COLMALHOTO 06CTyKUBAHUS.
OmnpefneneHre YUCIEHHOCTH U COCTaBa IPYIII
MOJI2KHO OCYIIECTBNIATHCS Ha OCHOBAHUU
OLIEHKHU COIMAaNbHO-IICUXOIOTHYEeCKUX U HHBIX
0COGEHHOCTEH IoNnyJaTesnet yCuyry,
TOTOBHOCTH K B3aMMOIEHUCTBUIO C IPYTUMHY,
Pa3MepoB [IOMeIeHUs AT 3aHATUH, a TaKkKe
[02KeJIaHUH IOJTydaTes YCIyTH.

[Ipu opraHu3anuy paboTH KPYXKKOB

[10 UHTEPeCaM YYUTHIBAIOTCSI METOTUKY,
pefHa3HAUYEHHEIE [JIS COOTBETCTBYIOMINX
KaTeropuil rpaxyaH, UCI0Ib3yeTCs
QIANTUBHLIN BCIIOMOTATEILHEBIA MaTepHall.
OKa3aHMe YCIyT'H OOIKHO 00€CTIEeYHTh
[VIOBJIETBOPEHUE TOTPeOHOCTH [IOJIydaTens
[VCIIyTH B BOCYTe, KOJIIEKTUBHOM TBOPUECKOH

mesTeNIbHOCTH, PACIINPeHuH cheprl 00meHns
1 B3aMMOMIE€VCTBUS




27.3.3. obecneyeHne paboTH KIIy6OB
10 HHTEPecaM

CIIyra IpefycMaTpHUBaEeT:
u3yueHue MoTpeOHOCTEN U 3aIIPOCOB
10 CO37aHMUI0 KITyOO0B II0 UHTepecaMm;
nHGOPMUPOBaHUE O EeATEILHOCTH KIIyOOB
10 UHTEpecaM, opsifike, rpaduKe, YCIOBUAX
PaboTHL;
[IOMOILb B COCTaBJIEHUH IIaHa, IPOrPaMMBl
KyTy0a [0 UHTEepecaM;
[IOMOIIb B TPOBEIEHUHU 3acemaHuil Kiyba
10 HHTEPecaM, OpraHUu3aluy KIIyOHEIX
MepOIPUATUN

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

Ycmyra mpenocTaBisieTcs ClieluaaicTaMu
10 COLMANbHOM paboTe, ICUXO0JIOTaMHy,
[PYKOBORUTENISIMU KPYKKOB U APYTHUMHI
CTIelIMaIMCTaMH, IPOSIBIISIOIIAMY TBOPYECKHE
CIIOCOGHOCTH B PA3/IMYHEIX BHAAX
Xyo02KEeCTBEHHO-TBOPUECKOM, My3HEIKAIbHOH,
CIIOPTUBHOM U UHOM eI TEIbHOCTH.

Ycnyra oKa3bsIBaeTCS B CIIEIUAIBHBIX
[TOMeIeHUsIX, TIpeIHa3HAYEeHHBIX

IJIs OPraHU3aAIMK KYIbTYPHO-TOCYTOBOM
mesiTeNIbHOCTH (B TOM 4YHuCIle GHONIHOTEKE,
KJTyOHOM ITOMEILEHHH, TOMEIeHU!

U1 OPraHU3ALKMY KPYKKOBOH (KITyOHOI)
paboThi) TGO B KUJIOM ITOMEIIEeHUN
moJTy4yaTess yCiayru. IloMeleHre JOMXKHO
OBITH 000PYI0BAHO YOOOHOM (afanTHPOBAHHOM)
Mebenbio.

Opranu3anms KiIyOHOU paboTe
OCYIIECTBIISIETCSI B COOTBETCTBUH

c MHTEpecaMu, TOTPEeOHOCTSIMU IOTyYaTe s
[yCITyTH.

eI TeTbHOCTH KITy0a II0 UHTepecaM
OCYILIECTBIISIETCS IO Pa3paboTaHHOMY

1 YTBEPKIEHHOMY IIJIaHy paboTH

C UCTIOTIb30BaHNEM Pa3HOOOPA3HEIX HOPM

1 METOJOB KITyOHOH NEATENBHOCTH, & TaKXKe
QKTHBHOTO BOBJIEYEHHUS B BHIIOTHEHNE
MepOIPUATHH [OIyYaTeNs YCIyTH (YieHa
KJTy6a 10 UHTEepecam).

OKa3aHMe YCITyTH OOIKHO 06€CTIeYnTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCIIyTH B BOCYTe, KOJIIEKTUBHOM TBOPUECKOH
mesTeNbHOCTH, PACUINPEHNN ChepH 00IeHus

1 B3aUMOENUCTBUS




27.3.4. copmelicTBYe B OpraHU3aLUH TPy
B3aMMOIIOMOIIYM ¥ CAMOIIOMOIIH

Vcmyra npegycMaTpUBaeT:

BHISIBIIEHUE TPaXkpaH (ceMel), 00beAUHEHHEIX
o6muMu mpobaeMamMu (MHTepecaMu) ubo
TOMCKOM DEIIeHUN CEMENHEIX, TUYHOCTHRIX
[ICUXOJIOTMYECKUX IPOBIIEM C ITOMOIIHI0
CPYNIIOBOTO B3aUMOIENCTBUS;
nHpopMUpOBaHUe (Ha 0QUIIMATTEHOM CcaiiTe

B IHTEpHETE, TOCPEICTBOM PEKJIaMBl,
00bsIBIIEHUH) TIONTyYaTeNs YCIyTH

0 IesTeIbHOCTH I'PYII B3aUMOIIOMOIIH

¥ CaMOIIOMOLIIY, HATIPABJIEHUAX UX PaOOTHI

(B TOM 4KCJIE aHOHUMHEIE QJIKOTOJIUKH, KEPTBH
[mOMaIHero HaCWIUs; RHOHUMHEIE
MIPO3aBUCHUMEIE, aHOHUMHEIE JKEPTBEI
cyuiuna);

[purjalleHue B IPYIILI B3aKMOIOMOIIN

1 CaMOIIOMOIIIM YJIEHOB CeMel, XKealomux
pa3pelraTs CeMeWHbIe (INYHOCTHLIE) ITPOOIIEMEI
10 COTJIaCOBAHUIO C TPYIIIION;

OKa3aHue COmecTBUS B 00eCIieYeHuN
mesTeTbHOCTH I'PYIIIT B3aNMOIIOMOIIN

M caMOIIOMOIIY Ha 6a3e LeHTpa CEMbU
(mpemocTaBrieHUE MecTa [jIs TPYIIIOBOM
PaboTH], KOHCYIbTUPOBAHHUS);

0Ka3aHue IOMOIIU B GOPMUPOBAHIH
IPOrpPaMMEI TPYIIOBOY PAbOTHI, TPOBENEHIH
00y9aronux CeMUHAPOB, 0OMEHA OIEITOM,
KOHCYNbTallu{

Ycnyra mpefocTaBisieTcs 110 3allpocy
[IOJTy4aTesis YCIYTH C YIEeTOM YTBEPKIEHHOTO
rpaduka BCTpEY TPYII B3aUMOIIOMOIITH

¥ CAMOIIOMOIIIH.

Opranu3anuio paboThl IPYIIIE B3aNMOIIOMOIII
¥ CaMOIIOMOIIY MOKEeT KypUPOBaTh
(COTPOBOXK/ATH) CIEILMANUCT B 00/1aCTH
[ICHXOJIOTUH, COLMAIBHON PAOOTEL

[I71s1 opraHu3anuy paboTk TPy
B3aMOIIOMOIIM ¥ CAMOIIOMOIIY HOJIKHbI OBITH
BHITIEJIEHEI CIIEIMAIbHEIE TIOMENIEHS,
o60pyroBaHHbIE YOOOHOU (aaTHPOBAHHOM)
MeGesIbio, B TOM YHCIIe U IS JIKL C 0COOBIME
MOTPEOHOCTSIMH.

Pa6oTa Ipymnmsl B3aUMOIIOMOIIN

M CaMOIIOMOIIM MOKET ObITh OPraHMU30BaHA

B popMe OMCTAaHIMOHHOTO COIUATEHOTO
06CITyKMBaHUS.

Pa6oTa rpymn B3auMOIIOMOIIY U CAaMOIIOMOIIA
[pPEaT3yeTCsi B COOTBETCTBUU

C TOTPEOHOCTSIMHU ¥ 3aIIPOCaMH II0NTydaTenei
[VCIIyTH IIyTeM COTJIaCOBAHUS IEPUOTUYHOCTH
(rpaduka) mpoBeneHus BCTped. Mi3ameHeHne
[YCTAHOBJIEHHOT0 IpaduKa rpynnoBoi paboTs
MONyCKaeTCs TOIbKO IIPY BOSHUKHOBEHUU
00BEKTUBHBIX 00CTOSITENTBCTB C 00I13aTEIbHEIM
[VBEIOMJIEHMEM IIOJTy4aTesel yCIIyTH.
OpraHu3arys rpymnnoBoy paboTe! LOIKHA
CII0COGCTBOBAThH CO3MAHUI0 aTMOCGHEPH!
MOBEPUS U MOANEPKKY MeXY YyleHaMu
[PYIIIB B3aMMOIOMOIIM ¥ CAMOIIOMOLITH,
[TPEOONIeHUI0 H30TIALMH, HOPMUPOBAHUIO
[VBEPEHHOCTH B COOCTBEHHBIX CHJIaX

110 pa3pelIeHNI0 CEMeUHOM (TMYHOCTHOM)
conmanbHOM mpobaemsl. PabGoTa rpymms
MOJTKHA CTPOUTHCS Ha MPUHIUIIAX
HeOUCKPUMUHAINY, KOHDUIEHINATbHOCTH,
AKTUBU3ALUY yYaCTUS KaXkOOTo B IPYNIIOBOM
paboTe, IPUHSATHUS IIOMOIIY YJIEHOB I'DYIIIIEL
B3aMMOIIOMOIIM ¥ CAMOIIOMOIIH,
QKTyayu3alyy JHIHOCTHRIX PECYPCOB

Ha peIIeHue COIMANIbHEIX, ICUX0JIOTUYECKUX
mpo6iieM, BO3MOKHOCTH CBOOOJHOTO BEIXOMA
M3 TPYIIIOBOM PabOTH Ha JII000H CTaguu ee
PaboTHL.

OKkasaH¥e yCIyTd DOJIKHO CIIOCOOCTBOBATh
[VIOBJIETBOPEHUIO TOTPEOHOCTH B IIPEOIOIEHUH
CEMEUHBIX (TMYHOCTHEIX) IIPO6IeM
[TOCPEICTBOM I'DYIIIIOBOTO B3aUMOIENCTBHUS

M CaMOIIOMOIIY, CO3aHuUsT OJIarOMPUSITHOR
cpenet

28. ConuanbHO-TIOCPeIHUYECKUE YCIYTU:

28.1. comeicTBE B BOCCTAHOBIIEHUHU
Y TTO[IePKaHUU POINCTBEHHBIX CBSI3EeH

Ycmyra npegycMaTpuBaeT:

BHISTBIIEHUE JKeJIaHU ([I0JTyYeHUe COTJIacus)
[oJTy4yaTens YCIyTY B OTHOIIEHUY ITOMCKa
MHGOPMAIMU 0 POACTBEHHUKAX, OOIIEHUS

C HUMU;

TTOMOIITh B YTOYHEHHUH U TIOMCKE HHPOPMAIUHK
0 POICTBEHHUKAX B OTKPBITHIX KCTOYHUKAX
(MHTEpHET, CIPABOYHBIX CITyXK0ax ¥ T.II.);
[TOMOIITH B IIOATOTOBKE 3aIIPOCOB

mist 06ecreyeHus IOUCKa PONCTBEHHUKOB
(mpu HEOOXOMMMOCTH);

nH(pOPMUPOBaHNE POOCTBEHHUKOB O KeJlaHUKU
ToJy4aTesist YCIIYTU CBSI3aThCS C HUMHU, €T0
COCTOSTHUY, HaCTPOEHUH U IPYTUX aclleKTax
DKVM3HU TI0JTy4aTesis YCIYTH C €T0 COTJIaCUs

(B ToM umcie 1o Tenedony, yepe3 UuTEpHET);
OpraHu3anuio oOIIeHUs T0TyYaTes YCIyTh

C POICTBEHHUKAMHY, Y4aCTUS B CEMENHEIX
MepOIPUATHUIX, TPa3THUKAX

(mpu HEOOXOMMMOCTH)

Ycmyra mpemocTaBisieTcs 1Mo 3ampocy
[OJIy4aTesi yCIyTH.

UTMII0, OKA3HIBAIOLINE YCIIYTY, 00eCIIeYNBAET
KOH(UOEHIIMaTbHOCTh HHGOPMALIUH,
[IOJTy4YeHHOM DU UCIOJIHEHUH CBOUX
00513aHHOCTEH.

TTpemocTaBieHye POOCTBEHHUKAM JIMYHOM
MH(GOPMALIUK HOJIKHO OCYIIECTBIIATHCS TOIBKO
10 2KeJTaHUIO (C COTJIACHs) MOIyYaTes YCIyTh
(ero 3aKOHHOT'O MTPEICTABUTENIS).

Ycrmyra moyKHa OCYIIECTBIIATECS C YIETOM
HEe0OXOOUMOCTH COBIIONeHNs TpeboBaHUH
0e30TIaCHOCTH AJIS TONTyYaTeNs YCIyTH

TIpY BCTPede (KOHTAKTE) C POACTBEHHUKAMH.
OKkas3aHue yCIyrH OOJKHO CII0COGCTBOBATh
[VIOBJIETBOPEHUIO TIOTPEGHOCTH TIONyYaTess
[VCIIyTH B BOCCTAHOBJIEHUH U (WIH)
MOAepKaHUU er0 POACTBEHHEIX CBSI3ei




28.2. IpefcTaBleHNEe HHTEPECOB
B TOCYIapCTBEHHIX OpraHaX ¥ OpraHU3alusax
7151 3QIUTH IPAB ¥ 3aKOHHLIX HHTEPECOB

Ycnmyra mpenycMaTpUBaeT:

oIpefqieieHUe HYXKAaeMOCTH B IPEICTaBIEHUU
MHTEPECOB B TOCYAAPCTBEHHEIX OpraHax

M OpraHU3aIUsIX;

o6ecrieyeHne NpeCcTaBUTEIbCTBA

B TOCYIapCTBEHHBIX OpraHax (OpraHu3alusix)
IS 3alUTH IPaB U 3aKOHHBIX HHTEPECOB
[IOJIy4aTesist YCIyTH (COIPOBOXKAEHUE
ToJIy4aTesis YCIyTH);

oMo B 0GOPMIIEHUHN TOKYMEHTOB

TSI 3aLUTHL TPAB U 3aKOHHBIX HHTEPECOB;
MHGOPMUPOBAHUE HOIyYaTeIs YCIyTh

0 IPUHSTEIX PELIEHUTX

Ycyra mpenocTaBiseTcs 10 3alpocy
ToJIy4aTesis YCIIYTU C y4eTOM CTelleHU
CPOYHOCTH.

[Tpu IpenoCTaBIeHUH YCIYTH LOJIKHEL
[VIUTBIBATHCS PEKUM U IOPSAHOK PaboThI
TOCyOapCTBEHHEIX OPIaHOB ¥ OpraHU3aluy,
TpeGoBaHUs K IPeCTaBIIEHUI0 UHTEPECOB.
Ycnyra oKa3bBaeTCs CIeluanucTaMy,
KOMIIETEHTHEIMH B BOIIPOCAX COLIMAIbHOMN
3AIIMTEHL ¥ 3aIIUTH IIPaB IPaXk/jaH, B TOM
YKCIIe CeMeH, BOCIIUTHIBAIOIINX IeTeH.
JIn1o, OKa3kIBalolIee YCIIyTy, 06eceYnBaeT
KOH(DUOEHIINaTbHOCTb HHGOPMALIUH,
[T0JTy4eHHOM IIPU UCIIOTHEHUY CBOUX
00513aHHOCTEH, a TaKXKe COXPAHHOCTh
MOKYMEHTOB II0JIy4aTes YCIyTH,
HEOOXOIUMEIX /IS IIPEICTABIIEHHUS €T0
MHTEPEeCOB U 3allUTHI IIPaB.

CrenuanucT, OKa3bBaOMIUY YCIYTy,

TPV IPUHSTHY PEIIEHUN JOTIKEH
[PYKOBOZICTBOBAThLCSI HHTEPECAMHU MOJIydaTeIs
[yCITyTH.

VHbopMupOBaHUE TOTyYaTelNs YCIYTH O X0fe
[PACCMOTPEHUST BOIIPOCOB, KaCAOIIUXCS
3aIIUTEHL €70 IIPaB ¥ 3aKOHHLIX HHTEPECOB,
MOTZKHO OCYILECTBIISITHCS B HOCTYIIHOM (hopMe,
SICHBIM SI3EIKOM.

[Toy4aTens yCIyTHu HOKEH OBITH
MporH(GOPMHUPOBAH 0 PEIIEHUSX, TPUHATHIX
B OTHOIIEHUY €Tr0 CUTyallly, B TeYeHNe TPexX
paboymx NHEH ¢ MOMEHTA MOJy4YeHuUs
PEIIeHUH ¥ OPYTUX JOKYMEHTOB.
ITOKyMeHTEI, IpefCTaBIsieMble

B TOCYIapCTBEHHEIE OpTaHHl (OPTaHU3AIH),
MOJTZKHBI COOTBETCTBOBATH TPEOOBAHUISIM
3aKOHOMATEILCTBA.

OKasaH¥e yCIyTd DOJIKHO CIIOCOOCTBOBATh
[VIOBJIETBOPEHUIO IIOTPEGHOCTH TIONTyYaTess
[VCIIyTH 110 3aIlUTe er0 3aKOHHBIX IIpaB

1 UHTEPECOB B TOCYAapPCTBEHHEIX OpraHax

1 OpraHu3alusax

28.3. comeicTBHE B BOCCTAHOBIEHUY (3aMeHe)
DOKYMEHTOB, YAOCTOBEPSIIONUIUX INYHOCTh
1 TIOATBEPK/IAMIINX IIPABO Ha JIbTOTHI

Ycmyra npegycMaTpuBaeT:

onpeneneHue MOTPeOHOCTH B BOCCTAHOBIIEHUU
(3aMeHe) [OKYMEHTOB, yOOCTOBEPSIOINX
TTHYHOCTD ¥ MTOATBEPKIAIOIIUX ITPABO

Ha JIBTOTHI;

pemocTaBiieHue 00IIeqOCTyIHON nHGOpMAIH,
Pa3MemeHHON Ha OGHUINATIBHEIX CalTax
TOCYyOapCTBEHHEIX OPraHOB (OpraHU3aIui)

B MiHTepHeTE, K KOMIIETEHI[MH KOTOPHIX
OTHOCSITCSI BOIIPOCHI BOCCTAHOBJIEHHUS (3aMEHbI)
MOKYMEHTOB, YIOCTOBEPSIIONIUX JINYHOCTh

Y TIOATBEPKAAIOIINX IIPABO Ha JIBTOTH, 0 MECTE
HaX0XK/IEeHUST yKa3aHHKIX [OCYHapCTBEHHEIX
OpraHoB (opraHu3anuii), KOHTAKTHBIX
TenedoHax, pexkuMe ux paboTH u rpaduke
preMa rpaXxpjaH, IepeyHsX He00X0OUMBIX
MOKYMEHTOB (IIpY Halu4yuy Takod uHdopMmanmuu
Ha oduiansHOM calite B iHTepHeTE);
comericTBre B COOpE U MIOATOTOBKE
HEOOXOAUMEIX TOKYMEHTOB;

KOIMUPOBaHNE NOKYMEHTOB

(mpu HEOOXOOUMOCTH);

COTPOBOXKEHNE B TOCYLapPCTBEHHEIE OPTraHEI
(OpraHu3aIyy), K KOMIETEHIINH KOTOPEIX
OTHOCSITCSI BOIIPOCH BOCCTAHOBIIEHUS (3aMeHbI)

MOKYMEHTOB, YAOCTOBEPSIONUINX JTMNYHOCTh
1 IO TBEPKIAIOMINX IIPABO Ha JIbIOTH
(mpu HEOOXOOMMOCTH)

Ycmyra npenocTaBiseTcs 1o 3alpocy
[ojy4datens yCIyTH.

JTu1o, oKaskIBalolllee YCIyTy, 00ecneynBaeT
KoH(MUIEeHINATBHOCT HHGOPMALWY,
[IOJTy4YeHHOM DY OKA3aHUHU YCIIYTH, a TAaKXKe
(Ipu He0OXOMMOCTH) COXPAHHOCTh
MOKYMEHTOB IIpH paboTe ¢ HUMHU.
TpenocTaBnseMas HHGOPMAIuUs fOMKHA OBITh
@KTyaJIbHOM, U3/1araTbCsl AOCTYIIHBIM SI3BIKOM.
Ycnyra MoKeT BKJII0YaTh B3aUMOJEHCTBYIE

C TOCYIapCTBEHHEIMU OpraHAMHU
(opraHM3auusME), K KOMIETEHIIUH KOTOPEIX
OTHOCSITCSI BOIIPOCH! BOCCTAHOBIIEHUSI (3aMeHbI)
MOKYMEHTOB, YOCTOBEPSIIONIUX INYHOCTh

1 IO TBEP2KAIONINX IIPABO HA JIbIOTHL.
OKa3aHue YCIyTH JOJIKHO CIIOCOGCTBOBATh
BOCCTAHOBJIEHUIO (3aMeHe) [JOKYMEHTOB,
[YGOCTOBEPSOLIUX JINYHOCTD

M TIOATBEPKJAIONINX IIPABO HA JIbIOTHI




28.4. comelicTBUE B NIOJTy4YeHUY rapaHTHH
U JIbTOT

Ycnyra mpemycMaTpuBaeT:

oIpefieNieHe OCHOBaHUY (IIpaB) Ha rapaHTUH
Y JIBTOTHI;

MHGOPMUPOBAHUE O IOPSIOKE U YCIIOBUSIX
[TOJTyYEeHUs TaPAHTUH U JIBTOT;

[TOMOIIb B HAIIMCAHWUY 3asBNIEHUH, 3aM0JTHEHUN
bopMeHHEIX OTAaHKOB, a Takxke c6ope,
[TOAr0TOBKE HEOOXOMUMEIX JOKYMEHTOB (B TOM
YHCIie MPOBEPKA MPABUIILHOCTH 3aM0THEHUS
MOKYMEHTOB, UX ITOJIHOTEI, KOITHPOBAHMUE,
3aBepeHUe KOMUY TOKyMEHTOB);

HampaBJIeHWe TOKYMEHTOB B TOCYJapCTBEHHbIE
opraHE (OpraHu3anyn) (B ciuydae
HEe0OXOOUMOCTH) IJIS PACCMOTPEHUS

Y IPUHSATUS COOTBETCTBYIOIINX PelleHu;
uHGOpPMUpOBaHUE 00 OTIPABKE TOKYMEHTOB,
CPOKaX WX PACCMOTPEHUSI, IPUHSATHIX PEIIEHUSIX

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JTu1o, oKa3kIBaloIIee YCIyTY, OMIXKHO BIaneTh
QKTyanpHOM MHpOPManuey, HopMaMu
3aKOHOJATEIbCTBA B 06/1aCTH OPSIKA

1 YCJIOBUM IIPeI0CTaBNIEHNS ITapaHTUM U JIbTOT.
JTu10, OKas3kIBalolllee YCIyTy, 00ecreynBaeT
COXPAHHOCTH HOKYMEHTOB IIPK PaboTe C HUMH,
@ TakKe KOHOUOEeHIMATbHOCTh HH(pOopManun,
[IOJTy4YeHHOM DU UCIONHEHUY CBOUX
00513aHHOCTEN.

JTu110, OKa3EIBAIOIIEE YCIIYTY, HOTIXKHO
o0ecreyuTh (IIpU HEOOXOOUMOCTH) MOTyYEHHE
MOKYMEHTOB (Ha OCHOBAHUY [OBEPEHHOCTHU WX
IPYTUX 3aKOHHBIX OCHOBAHUSX), UX HOCTaBKY
[IOJTy4aTeio YCIIyTH.

[TOKyMEHTEHI, IIPECTaBIIIeMbIEe

B TOCYIapCTBEHHEIE OPTaHE! (OpraHU3aIuyu),
MOJIKHEL COOTBETCTBOBATEH TPEGOBAHUAM
3aKOHOJATEIbCTBA ¥ MHEIM YCTAHOBIIEHHBIM
TpeboBaHUSIM.

HHbOopMUpPOBaHUE TIOTyYaTeNs YCIyT

0 pe3ynbTaTax paCCMOTPEHUS TOKYMEHTOB
MOJI3KHO OCYIIECTBIIATECS B TEYEHUE TPEX
pabo4mx nHEN ¢ MOMEHTA MOJIy4eHuUs
PEe3yJIbTaToB.

OKa3aHue YCIIyTH TOJIKHO COTedCTBOBATh
ONYYeHUIO TAPaHTHi U JIbIOT

28.5. comelcTBUE B IOJyYEHUN:

28.5.1. couranbHLIX yCIyT, IPEfOCTaBIIEMEIX
OpraHu3alyUsIMU, OKa3bBaIOIIMMYU COLUANbHbIE
yCIIyru

Ichyra TIpeflyCMaTpPUBaeT:

M3y4YeHye CUTYalH TIONy4aTeNs yCIyTH,
yTOYHeHHe OCHOBAHH, NAONTMX PABO

Ha T0JTy4eHye COUUANbLHLIX YCIIyT;
MHGbOPMUPOBAHHE O IIOPSIKE ¥ YCIOBUIX
TONTy4eHHs COLMANBHEIX YCIYT B OPTraHU3alKsX,
0Ka3BIBAIOIIMX COIMATBHEIE YCIIYTH, IOIO0pP
MOIXOAAIIEl OpPraHM3alH, OKa3bBaoImett
COIMAaNbHEIE YCITyTH;

MOMOIITb B 0bOPMIIEHHH HeOGXOMMMBIX
OKYMEHTOB, HAlMCaHWK 3asBIeHHUIl,
3amonHeHuH HOPMEHHEX 6IIaHKOB;
Mepenavy HOKyMeHTOB, HHGbOPMAIHK

0 ToMy4aTene yCAyTH B OpraHu3alluio,
0Ka3BIBAIOIIYIO COIMANBHEIE YCIYTH;
MEGOPMUPOBAHKE O PE3y/IbTaTax
PACCMOTPEHHS IOKYMEHTOB

Ycmyra mpemocTaBisieTcs 1Mo 3alIpocy
[IOJTydaTesis YCIYTH C YIeTOM PekuMa paboThl
OpraHU3aLHi, OKA3EIBAIOIINX COLUAIIBHEIE
[yCITyTH.

JInIio, OKa3bIBalollee yCIyTy, o0ecreynBaeT
COXPaHHOCTbH OKYMEHTOB IIPU paboTe ¢ HUMH,
@ TaKXKe KOHOUIEHIMaTbHOCTh HH(OpMALIUH,
[TOJTy4YeHHOM IPU MCIIONIHEHUH CBOUX
0053aHHOCTEN.

JTMII0, OKa3bIBAIOLIEe YCIYTY, HOJIKHO BIAfETh
MOCTOBEPHOM U aKTyanbHOU HHpopMaIuen

0 IOPSIIKE U YCTIOBUSX PAabOTH OpraHU3alui,
0Ka3bIBAIOIIUX COLUAIbHEIE YCIIyTH.

Ycmyra monKHa BKITIOYATh B3aUMOZIEHCTBUE

C OpraHu3aIusMHU, OKa3bIBAIONINE COIUATIbHEIE
[VCIIyTH, B HHTEpecax IoNydaTens YCIyTH,

a TakXKe KOHTPOJIb (haKTa Ha3HAUEHHUS
(oKa3aHus) yCIIyT OpraHu3anue,
0Ka3HIBAIOLIEH COIMAIbHEIE YCIYTH, B KOTOPYIO
HAIPABJIEH IOJTy4YaTellb YCIIyTH.

[TOKyMEHTEHI, IPeCTaB/IsseMble OPraHu3aluy,
0OKa3bIBaIOLIeH COIMAbHEIE YCIYTH, TOJIKHEI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOTATEIbCTRA.

OKkasaHue yCIyTHd OOJIKHO COIeHCTBOBATh
[IOJIy4aTeTI0 YCIYTH B OTyYEHUH COLMATBHBIX
[VCIIyT, IPENOCTaBIISIEMEIX OPTaHU3ALUSIMHY,
0Ka3bIBAIONIUMY COLMAJIBHEIE YCIIYTH

28.5.2. IOpUANYECKUX YCIyT

Ycmyra npegycMaTpuBaeT:

n3ydyeHue IOTPEGHOCTH U 3aIPOCOB

Ha I0JIy4eHre I0PUANYECKUX YCIIyT;

TTOKUCK OpraHu3aluil (MHAUBULYaIIbHBIX
peAnpUHUMAaTeseli), OKa3blBaloMNX
FOPUANYECKYIO TIOMOIIb;

nHGOpPMUpOBaHUE 00 YCIIOBUSIX U IOPSIKE
[TOJTy4eHUs IOPUOUYECKON IIOMOIIY, YCIIYT;
[TOMOIIb B 3allUCU U COIIPOBOXKIEHUU

(mpu He06XOOMMOCTH) B OPraHU3aIUI

(K MHIUBUAYaIbHBIM [IPEAIPHHAMATENAM),
0Ka3bIBAIOIYE IOPUANIECKUE YCIyTH;
[IpUrJialleHye 0 3alpocy MOoIy4YaTess yCIyTru
fOpUCTa, HOTapuyca Ha JIoM (3a C4eT CPelCTB
oJIy4aTess YCIyTu)

Ycnyra mpeocTaBisieTcs 1Mo 3ampocy
[OJTydaTesist YCIYTH C YIeTOM PekuMa paboThl
COOTBETCTBYIOIINX OpPraHu3anui
(MHOUBUAYAIIBHEIX IPENIPUHUMATEIEH).
JTu10, OKa3kIBalollee YCIyTY, JOJIKHO BIafeTh
MOCTOBEPHOM ¥ aKTyaNIbHON MHbOpMaruen

0 IOpSIIKE U YCIOBUSAX PAabOTEl OPraHU3aIH
(MHOUBUAYAIbHEIX IPEefIpUHIMAaTeNel),
0KA3EIBAIOIUX I0PUOUNYECKUE YCITYTH.

JIMII0, OKa3bIBAOLIee YCIIyTy, 00ecreynBaeT
COXPAHHOCTH IOKYMEHTOB IIPK PaboTe ¢ HUMH,
a Takxke KOH(UIeHInaIbHOCTh HH(OpMAIH,
MTOJTyYEHHOH IIPU UCIIOTHEHUY CBOUX
00513aHHOCTEH.

[Tonmy4aTenb yCIyTH HOJIXKEH OBITh
mponH(GOPMUPOBaH 06 OPraHU3aAIUIX
(MHOVBUAYATbHEIX IPEATPUHUMATENINAX),
0Ka3EIBAIOIUX I0PUANYECKUE YCIIYTH,
yCHOBHHX, IIopsaKe, CPOKaX U CTOUMOCTH UX
0Ka3aHUS NOCTYIHBIM, SICHEIM SI3EIKOM.
OKa3aHMe yCIyTH OOIKHO 00€CTIEeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOTydaTesNs

[VCIYTH B HONyYeHNH I0PUIUYECKHUX YCIYT




29. CounanbHO-IICUXOJIOTHYECKHUE YCIYTH:

29.1. ncuxonoru4eckKoe KOHCyNbTUPOBaHNUE

Ichyra TIpeflyCMaTpHUBaeT:

nHGOPMUPOBAHNE IOTyYaTells YCIyTH

00 0COOEHHOCTSIX KOHCYJIbTUPOBAHUS (B TOM
YKCJIe LI KOHCYIbTUPOBAHHUS,
MIPOJOJIXKUTENILHOCTH);

M3y4deHHe INYHOTO ferna (IICUX0IOTHIecKon
pOGIeMEL) TIOTyYaTeNs YCIyTy, 00CyKIeHne
poGIeMEl KOHCY/TBTHPOBAHUS, IOPAOKA €T0
[IPOBENEHNUS;

IpoBefeHre TPy He0OXOMUMOCTH (110 COTJIACHI0
[oyJaTesns YCIyTH WK eTo 3aKOHHOTO
[IPEICTaBUTENIS) ICUXONAATHOCTHKY

I yTOYHEHUs pobieMsl, crioco6oB ee
PELIEeHNS;

[IPEROCTaBIEHNE OTBETOB Ha BOIPOCH
[ONTy9aTens yCIyTy;

00CyKneHue IIaHa NeHCTBUY 110 PEIIEHUI0
mpo6IeMEl ¥ CII0CO00B BHIXO[a

13 CII0XKMUBILIENCS CUTyalluu

Ycmyra npenocTaBisieTcs 1o 3alpocy
[ojTy4daresns yCIyTy B COOTBETCTBUU

C 3aKOHOMaTEeNbLCTBOM B Cepe OKa3aHus
[ICHXOJIOTMYECKOM TTOMOIIIH.

JInI10, OKa3bIBalollee YCIIyTY, DOJIKHO UMETh
BEICIIIee IICHXO0JIOrUYecKoe 00pa3oBaHUe UK
nHOe 06pa3oBaHue (IIepernoaroToBKa),
monyckarolee paboTy ICUXO0JI0rOM

B COOTBETCTBUY C 3aKOHOATEIbCTBOM B chepe
0OKa3aHUs [ICUXOJIOTH4eCKOH ITOMOIIH.

JIumo, oKasblBalollee YCIyTy, HOJIKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEIUCKPUMUHALMOHHOE U T'YMaHHOE
OTHOIIEHYE K IOJTy4YaTello YCIyTH,
KOH(MUIEeHIINATbHOCTD TUYHON HH(POPMAINY,
coxpaHeHue TpodecCroHaNIbHOM TalHE,
BO3MOXKHOCTb OTKa3aThCs OT IIPOBEEHUS
KOHCYJIbTAllUY Ha T060H CTanuu ee
OCYIIeCTBIEHUS 10 TPeOOBAHUIO TIONTyYaTesIst
[VCIIyTH, ero 3aKOHHOT'O IIPEICTaBUTEIS.
Ycrmyra oKa3blBaeTCs B CIIeHaIbHO
000PYZOBAaHHOM [TOMEIEHUY (B TOM YUCIIE
KaOMHeTe IICUX0JI0ra, KOHCYIbTallMOHHOM
KabuHEeTE), aDAaITUPOBAHHOM C YIETOM 0COOBIX
OTPe6HOCTEN OJTyYaTeNs YCIyTH, THe
CO3TaHE! YCIIOBUS AJISL COOTIONEHNS
KOHOGHUIEHIIMAILHOCTH U 00eCIIeueHust
MOBEPUTEJIbHIX OTHOLIEHUH.

[To >kKeJTaHUIO MTOJIydaTeNs YCIYTH OHa MOXKET
0Ka3bIBaThCS B OpPME COLUAIBHOTO
00CTTy2KMBaHus Ha HOMY C obecrieyeHreM Mep
KOHGUIEHINaTbHOCTH.

Ycnyra mpepnmnosnaraeT BO3MOXHOCTb
IIpefocTaBeHus HHGpopMaLuy I0oIy4YaTeio
[VCIIyTH (€r0 3aKOHHOMY IIPEeJICTABUTEIIIO)

10 KOHCYJIbTUPOBAHUIO B YCTHOM
(IIChMEHHOM) BH[IE.

CopepxaHue KOHCYJIbTUPOBAHUS, €T0
Pe3yIbTaTH JOJXKHE QUKCHPOBATHCS
MOKYMEHTAJIbHO (B MMCbMEHHOM (II€9aTHOM)
¥ (MJI1) 3JIEKTPOHHOM BH[E).

Oxa3aHue YCIIyTH DOJIKHO 00ecrednTh
[VIOBJIETBOPEHHUE TOTPEOHOCTH MOJIydaTes
[VCIIYTH B IICUXOJIOTHYECKOM

KOHCYJIbTUPDOBAHUHU




29.2. cuxonoruyeckasi KOppeKIus

[Vcnyra [IpefyCcMaTpHUBaEeT:

n3yueHue CUTyalnuy, GopMUPOBaHHE TUYHOTO
mesia ImoJTydaTesis YCIyTH (Y4eTHOU KapTH);
00CyXIeHue C IoIy4YaTeneM YCIyTy TPYRHOR
DKU3HEHHOU CUTyaluu (IICUXOJIOTHYECKOU
MpPOGIEME);

mHGOPMUpOBaHUE TONTydaTeNs YCIyrH

0 mopsifke PaboThl, IPOROIKHUTETHHOCTH

(C y4eTOM COCTOSIHUS 300POBbS);

mon6op, poBefeHNe U aHATH3
MUarHOCTUYeCKUX METOOUK IJIs OpraHu3aluy
KOPPEKITMOHHOH paboThL;

CoCcTaBlleHNe HHAUBUAYaIbHOTO IIJIaHa

10 KOPPEKUUY BEHISIBIIEHHBIX HapyLUIeHUH
(oTKIOHEHHUH, 0cOOeHHOCTEH);

TpoBefeHNEe KOPPEKIUOHHON PAbOTH

B COOTBETCTBUY C IJIAHOM;

HabIofeHue 3a IUHAMUKON N3MEHEeHNUs
COCTOSIHUS TIOJNIy4aTeNisl YCIyTH B IIpoliecce
peanu3anuy IlaHa KOPPEKINOHHOM PaboTh,
KOPPEKTHPOBKY IlJIaHa IIPH HEOOXOOUMOCTH;
PEryJsipHOe B3aUMOMENCTBUE C II0TydaTeneM
[VCITyTH [JIs1 OLIEHKHU Pe3yIbTaTUBHOCTH,

[OJTy4YaTesst yCIyTy;

HEeOOXOOUMEIX PEKOMEeHIAIINi

M3MeHEeHUH B COCTOSTHUY, KU3HEHHOM CUTyalluu

AHAJIA3 HpOBeJIeHHOI;I paﬁOTbI, IIpefocCTaBIeHue

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMIATEeIbCTBOM B chepe OKa3aHHUs
TICHXOJIOTUYECKOM TTOMOIIIH.

JIMII0, OKA3HIBAIOLIEe YCIIYTY, DOJKHO UMETh
BEICLIIEE TICHXO0JIOTMYEecKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBUY C 3aKOHOLATEILCTBOM B chepe
OKa3aHUS [ICUXOJIOTUYEeCKOM TOMOIIH.

JTM110, OKa3bIBAIOIIEe YCIIYTY, HOMIKHO
00ecIIeYnTh YBaXKUTEIIBHO.,
HEIMCKPUMHHALMOHHOE U T'YMaHHOE
OTHOILEHNE K IOTy4YaTellio YCIyTH,
KOH(DUOEHIINATPHOCTD TUYHON HHGOPMALIUH,
coxpaHeHHUe MpodeccruoHabHOM TalHb,
BO3MOKHOCTb OTKa3aThCS OT IIPOBEIEHUS
KOPPEKITMOHHOM paboTH Ha JII000# cCTafuu ee
0CYIIeCTBIEHUS IT0 TPeOOBAHUIO TIONTyYaTeNs
[VCIIyTH, ero 3aKOHHOTO TIPEICTAaBUTEIS.
Ycmyra oka3hiBaeTCs B CIIeLHAIbHO
000PYIOBAaHHOM [TOMEIEHUH (B TOM YHCIIE
KaOMHEeTE TICUX0JIO0ra, KOHCYIBTAHOHHOM
KabMHeTe), alallTUPOBAHHOM C YYETOM 0COOBIX
moTpeGHOCTEH MOTyYaTenent yeuyr, The
CO3[IaHH! YCIOBUS OISt COOMIONEeHUS
KOH(MDUIEHIIMATBHOCTH ¥ 00eCIIeYeHuU s
MOBEPUTEITbHEIX OTHOIIEHHIA.

TTo KeJTaHUIO MOJIy4aTess YCIYTH OHa MOXKET
0Ka3HIBATHCS B POPME COLUAIEHOTO
00CITy2KMBAHUS Ha HOMY C obecrieyeHreM Mep
KOH(MUIEHIINATbHOCTH.

Wudopmanys o mopsiaKe NPOBefeHNs U IeJH
KOPPEKIIMOHHOM pabOoTHl MOMKHA U3/TaraThCs
MOCTYITHBIM, SICHEIM SI3HIKOM C YYETOM
COLMATBHO-TICUXOJIOTUYECKUX U UHBIX
0COOEHHOCTEH IOTyYaTeNs YCIyTH.
Pe3y/bTaThl IICUXOJIOTHYECKOH KOPPEKIIUU

1 pEKOMEHJALUY TOIXKHE GUKCUPOBATHCS
MOKYMEHTaJIbHO (B IMCHhMEHHOM (IIe4aTHOM)
Y (1K) 37IEKTPOHHOM BUTE).

OKa3aHUe YCIIyT'H JOXKHO COIEeHCTBOBATh
[VIIOBJIETBOPEHUIO IOTPEOHOCTH MOJTyYaTeNs
[YCIIyT¥ B ICUXOJIOTHUYECKOM KOPPEKINY

29.3. ncuxonorudeckas npodunakTuKa

Ycryra mpemycMaTpuBaer:

OCyIecTBIeHNEe Pa3HO0OPA3HEIX MEPOIIPUSITHI
M0 IICUX0onpoGHUIaKTUKE (B TOM 4Kciie Geces,
ITeKI[MY, TPEHUHTH, POJIeBLIE UTPHI,
KOHCYJIbTUPOBAHUe), HAllPaBJIeHHEIX

Ha GOPMHUPOBaHUE MOOXKUTEIEHOTO

comelCcTBUE B aflallTalluy;

MIPUBIIEYEHHUE TIOyYaTeNs YCIAYTH K YIaCTHI0
B MEPOIPHUSTHSX II0 MPOGUITAKTHKE
HEraTHBHHIX TICHXUYECKUX COCTOSHHUIA,
MeMEeHIIMH, HHBIX PACIIPOCTPAHEHHBIX
TMICUXWYECKUX PACCTPOUCTB U 3a00I€BaHUN;
oOecrieyeHue IoNydaTens YCIyTH
PEKOMeHOalusIMH, 6yKJ'IeTaMI/I, IIaMsiTKaMH,
MHGMOPMAIMOHHEIMY JTUCTKAMHU ¥ UHEIME
MaTepHanaMu M0 Pa3TUYHBIM acIeKTaM
TICUXOIPOPUIAKTUKHI

MHUKPOKJIUMaTa, ITpeoTBpalleHne KOHCI)J'II/IKTOB,

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C 3aKOHOMIATEeIbCTBOM B chepe OKa3aHHUs
TICHXOJIOTUYECKOM TOMOIIH COTJIACHO MJIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITHUH.

JTMII0, OKA3HIBAIOLIEEe YCIIYTY, DOJIKHO UMETh
BEICIIIEE IICUXO0JIOTMYEeCKoe 00pa30BaHUE UITH
nHOe 06pa3oBaHue (IepenoaroToBKa),
monyckarolee paboTy ICUXO0JI0TOM

B COOTBETCTBUH C 3aKOHOIATEIbCTBOM B chepe
OKa3aHHUS [ICUXOJIOTHIECKOM TOMOIIH.

JTMII0, OKA3HIBAIOLIEE YCIIYTY, HOJIKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEeOUCKPUMUHAIlUOHHOE U TYMaHHO€E
OTHOIIEHNE K MOJTy4YaTellio YCIyTH.

Ycnyra MoKeT IpefoCTaBIsITECS B TPYIIIOBOM
WM MHAUBUAYANILHON (opMe.

MeponpHsITHS IO IICUXOJIOTHYECKOH
mpoduIaKTUKe DONKHE YIOBIETBOPSThH
MOTPeOHOCTSIM U 3alpocaM IOTydaTelis
[VCIIyTH, OBITH aKTyaJIbHBIME, CONEPXKATh
Hay4YHO 000CHOBAHHYIO ¥ JOCTOBEPHYIO
MHGOPMAIKIO, COOTBETCTBOBATh YPOBHIO
[PA3BUTHS IIOJTyYaTeNIs YCIyTH, HHPOPMALHs
MOJI2KHA U3/1araThCs MOCTYIIHBIM, SICHBIM
SI3LIKOM C YY€TOM 0COOEHHOCTEH MOoTydaTerst
[VCITyTH.

OKasaH¥e yCIyTH DOJIKHO CII0COOCTBOBATh
IpenynpexXaeHu0 COLUaIbHO-
TICUXO0JIOTMYECKUX MPOobIeM

B 2KM3HEOEeATEJIbHOCTH I10JIy4aTeNlsd YCIIyT'U




29.4. ncuxonoru4eckoe MpocBelieHrne

Ycnmyra mpenycMaTpUBaeT:

IpUBJIeYEHNE [OJIyYaTes YCIYTH K y4acTHIo
B MEPOLPUATHSX, HAIPABNIEeHHEIX Ha PA3BUTHE
[I0JIOKUTENBHEIX YCTAHOBOK

K IICHXOJIOTHYECKOH [IOMOIIY, NEATENBHOCTH
[ICHXOJIOTa, PacCUIMpeHre KPyro3opa B 00J1acTi
[ICHXOJIOTHYeCKOTr0 3HaHUs, HOPMUPOBAHKE
[ICHXOJIOTUYECKOH KYJIbTYPH (B TOM YHUCIIE
TOCPenCTBOM Oeceqnl, JIEKIUY, IPYIIIOBLIX
3aHATHI C 97IeMeHTaMU TPEHUHTa,
TeMaTHYeCKUX 3aHSITUH, TOITOTOBKU

1 pacIIpoCcTpaHeHus GYKIETOB, IaMATOK,

0 OpMIIEHUST CTEH[IOB);

[PacIIpoCTpaHeHNe CPeNy MoydaTeney yCcunyr
(110 XeJlaHUI0) HayYHO-TIOIYISPHOM,
00pa30BaTENIbHON U TPOCBETUTEIIBCKOM
mH(GOpPManuy B 06/1aCTH IICUXOJIOTUU

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe OKa3aHus
[ICUXOJIOTHYECKOH ITOMOIIN COTTIACHO MIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITHUH.

Ycyra MoKeT IpefioCTaBIIAThCS B IPYIIIOBOM
WY WHAWBUAYabHOU GopMe.

JInI10, OKa3bIBAIOLIee YCIIYTY, DOJIKHO UMETh
BEICIIIee IICHXO0JIOrMYecKoe 00pa3oBaHUeE UK
nHOE 06pa3oBaHue (IEPEIOATOTOBKA),
momyckarolee padoTy IICHXO0I0TOM

B COOTBETCTBHUHM C 3aKOHOJATEILCTBOM B chepe
OKa3aHUs ICHXOJIOTHYECKOH TOMOIIH.

JTu10, OKa3kIBaIoIIee YCIYTY, HOIKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEIUCKPUMUHALMOHHOE ¥ T'YMaHHOE
OTHOIIEHYE K IOJTy4YaTelo YCIyTH.

Vcyra MoKeT 0Ka3HBaThCS KaK B CIIEIHABHO
060PYIOBaHHOM [TOMEIIEHUH (B TOM YHCIIE
QKTOBOM 3asie, KIIyOHO! KOMHATe, KaGuHeTe
[ICHXO0JIOTa), aflalITHPOBAHHOM C YIeTOM
0COOBIX TOTPEGHOCTEH [TONTyYaTeNs YCIyTH,
TaK U HEIIOCPEICTBEHHO B KUJIOM [IOMELIeHUH.
Wudopmanus, mpenocTapisieMas I0TydaTelto
[VCIIyTH, DOJIKHA OBITh aKTyalbHOM, Hay4yHO
060CHOBAHHOH, TOCTOBEPHOH, OTBEYATh
OTPeGHOCTSIM ¥ 3aIIpocaM IONydaTens
[VCIIyTH, YPOBHIO €T0 Pa3BUTHUS, U3JIATaThCS

B MOCTYIIHOM U IIOHSATHOU GopMe, ICHBIM
SI3LIKOM, HE HECTU PUCKA YXYOIIEHUS
[ICUXUYIECKOTO COCTOSIHUS IOTy4aTens YCIIyTH.
OkasaHue yCIyrHd DOJIKHO CIIOCOOCTBOBATh
[ICUXOJIOTHIECKOMY IIPOCBEIIEHNIO
ONydaTens yCIyTu

29.5. rcuxoioruyeckast rIoMoIIb
C MCIIOJIb30BAHUEM CPENCTB 3JIEKTPOCBSI3U
C y4eToM crienuUKHU IIeHTPa CEMbU

Ycnmyra mpenycMaTpuBaeT:

obecrmeyeHne paboTH «HH(HOPMALHOHHOK
TUHUKY», TeJedoHa «ropsdast TUHUSI», <TeJle-
MHTEePHET-KOHCYTbTUPOBAHUS»;

MIPUHSTHE COOOUIeHHUS, eT0 HUKCALIUIO

B XKypHaJle y4eTa IOCTYIAOIIUX 3aIIPOCOB;
onpenenenue cuenuUKY TUYHON CUTYaIUN
[oJIydaTesis YCIIyTH, OpefeieHrue XapakTepa
He0OXOOUMOH [TOMOIIY, YTOYHEHHUE JIMYHEIX
maHHBIX (IIpH HEOOXOTUMOCTH);

comeiCTBYUE CHATUIO ICHX03MOIMOHATIBHOTO
HAMPSKEeHUs, IICHX03MOLMOHAIBHYI0
MOAepKKY MOJTy4YaTess YCIyTy;

0Ka3aHue HeoOXOOUMOK CPOYHON
TICUXOJIOTMYECKOH (3KCTPEHHOM) TIOMOLITH

B KPU3UCHOM CUTyaluu

Ycrmyra mpenocTaBiIsieTcs 1Mo 3alpocy
[OJIy4aTess YCIyTU ¢ y4eToM rpaduka paboTh
COOTBETCTBYIOIIUX CEPBUCOB («TITMHUI»).
JIn110, OKa3kIBAIOIIEe YCIIYTY, JOIKHO MMETh
BEICITIEE TICUXOJIOTUYECKOEe 00pa30BaHUE WA
MHOe 06pa3oBaHue (IePeIoaroToBKa),
momyckaroIee padoTy ICUXO0I0TOM

B COOTBETCTBHUHU C 3aKOHOMIATENILCTBOM B cepe
0Ka3aHUS [ICUXOJIOTUYECKOM TOMOIIH.

JTKI10, OKa3bIBAIoLIee YCIIYTY, HOJIKHO
00ecreYnTh yBaXKUTENBHOE,
HEeOUCKPUMUHAIIMOHHOE ¥ T'yMaHHOe
OTHOIIIEHWE K II0JIy4aTesiio YCIIyTH,
KOH(DUIEHITNATbHOCTD TMYHON WH(POPMAIIUH,
coxpaHeHue MpodeccuoHaNbHOM TalHH.

17151 OKa3aHuUsI IICUX0JIOTHYECKOM TOMOIIN

C ICIIOTIb30BAaHUEM CPENICTB 3JIEKTPOCBI3U
MOJI3KHO OBITHE 060PYNOBAHO CIEelHaIbHOE
M30/IMPOBAHHOE ITOMelleHre, pabouee MECTO
c HabopoM HEOOXOIUMON TEXHUKH

TSI OCYILECTBIIEHUS 3JIEKTPOHHOMN CBSI3U

C moy4aTeneM yCIyTHy.

Ycmyra monmxkHa 00eCIIeYuTh 3aIPOCH
[OJTydaTesist YCIyTy Ha HHGOPMALHIO, TOMOIIb
B 9KCTPEHHOU CUTYAI[UH, a TAKXKe
[ICHX03MOIIMOHAIBHYIO IOIEPXKKY.

Ycnyra monmkHa mpefoCTaBsAThCS

B oOpOXKeIaTeNbHON GopMe ¢ COOII0geHIEM
TpeboBaHu KOHDUIEHINATTBHOCTH,
HEeOUCKPUMUHAIIMOHHOTO OTHOLIEHUS,
MOCTYIIHBIM U IIOHSITHEIM SI3BIKOM,
HETOPOIJIMBO, YETKO U SICHO.

OKa3aHMe yCIyTH OOIKHO 006€CTIeYnTh
[VIOBJIETBOPEHUE TOTPeOHOCTH MOJIydaTens
[VCITyTH B IICUXOJIOTHUYECKOM [TOMOIITH

C UCIIOJIb30BAHUEM CPENCTB 3JIEKTPOCBA3HU

30. Ycnyru novacoBoro yxofa 3a geTbMU (YCIyTY HSHN):




30.1. oka3aHUe [TOMOIIY CEMbSIM B yX0Ofe
3a pe6EHKOM-MHBAIUIOM

Ycnyra npefycMaTpuBaeT:

oIpefieNieHre COBMECTHO C ITONTyYaTeIeM
[ycrmyTH (ceMbeit) Kpyra 06sI3aHHOCTEH 10 YXOOy
3a pe6eHKOM (IEeTHMH);

3HAKOMCTBO C CEMbeli, peOeHKOM (IeThMH),
[yCTaHOBJIEHHE KOHTaKTOB;

[TOMOIIb B yXO7€e 32 PeOEHKOM (IeThMH)
(ocylecTBIEHNE TUTMEHUYECKUX IIPOLenyP

(B TOM 4KCJIe KyllaHUE, TOAMEIBAHUE, CMEHA

30.2. oKa3aHMe [TOMOILIY CEMbSIM B yX0fie
3a [ByMd U 60Jlee oeTbMU-UHBATHIAMU

ONTY3HUKOB, IIepeofieBaHue, IpUYechiBaHue);
[TOMOIIb B COOMIIOIEHUH YCTAHOBIEHHOTO
pexuMa JHS (B TOM 4KCIie KOpMIIeHHe,
OpraHU3alus THEBHOTO CHA, IIPOTYJIOK

Ha BO3[OyXe);

[TOMOIITL B OPraHU3aly UTPOBO, TOCYTOBOM
3aHATOCTU peOEHKa;

moMo1ITh B 00yUeHUH HaBRIKAM
caM000CTyKMBaHUS, OOIIEHUST,
CAaMOCTOSITEIBHOCTH;

30.3. oKa3aHHe IOMOIIY B yX0f€e 3a JeTbMHU
CEMbSIM, BOCIIUTHIBAIOIIUM [BOMHIO

COITPOBOKIEHHUE (C PONUTENSIMHU, 3aKOHHEIMA
IpeICTAaBUTEISIMH) B OPraHU3aIMY
3MPaBOOXPAHEHUs, YUpeKAeH!US 00pa30BaHus,
KYJIbTYDHL

[TOMOIIb B IPOBEIEHHUHU IIPOLEAYD,

He TPeOYIIUX CIIeHalbHOT0 MEAUI[MTHCKOTO
06pa3oBaHus (B TOM YKCIIE U3MEPEHNE
TeMIIepaTypsl Tejla, 3aKamnbiBaHWe HOCA, IPHEM
ITeKapCTB 10 MEAUIIMHCKUM Ha3HAYEHUSIM)

30.4. oKa3aHHe TOMOIIY B yX0f€e 3a JeTbMU
CeMbsIM, BOCIIUTHIBAIOLIUM TPOMHIO U Goree
meTen

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTess YCIyTU C y4eToM rpaduka
TIOCEeIeHN.

JIM110, OKa3bIBAIOIIIee YCIyTY, DOMKHO UMETh
HABBEIKY yXOfa 3a IeThMHU ¥ 00J1alaTh
HEeOOXOOUMEIMHU TMYHOCTHHIME KaueCTBaMU
(B TOM 4nCIe OOPOKEIATEeIbHOCTHIO,
[VPABHOBELIEHHOCTHIO, IO3UTHUBHEIM
OTHOIIEHUEM K IETSIM).

JInIo, OKa3bIBalolllee YCIyTy, DOJIKHO UMETh
MEIUIMHCKIE TOKYMEHTEI, TOATBEePXKAAI0IINe
OTCYTCTBHE IICHXUATPUIECKOTO

M HAapKOJIOTHYECKOT0 y4eTa, HHPEKIHOHHBIX
3aGoseBaHuUI.

[Tpy OKa3aHUHU YCIIyTU 06€CIedYnBaeTCs
TYMaHHOE U HOOpPOKEeIaTeIbHOE OTHOLIEHUE
K peOeHKY U er0 CeMbe, a TakkKe COOIIoeHre
Mep 10 OXpaHe XKU3HU U 3[0POBbs pebeHKa.
JTn110, OKa3bIBAIOIIEe YCIIyTy, 00s13aHO
[VIUTBIBATE 0COOEHHOCTH peakuuu pebeHKa
(B TOM 4KCJIe HHOUBUAYAIBHYIO
HETIEPEHOCUMOCTh, aJJIEPIHYECKUe PEAKIIHH)
B 11eJ151X 06ecredeHus ero 6e30IacHOCTH.
He momyckaeTcs octaByienue pebeHka 6e3
IPUCMOTPA B IEPUOL OCYIIECTBIEHUS yX0Oa
3a HUM.

Ycnmyra monmxkHa o0ecrneyuBaTh yXom

3a pe6eHKOM B 00bEeME, COTJIaCOBAaHHOM

C pOOUTENSIMHU.

BHITIOTHEHUE YCIIyTH OCYIIECTBIISETCS

B COOTBETCTBUH C PEKUMOM IHS peGeHKa.
17151 yxoma 3a pe6eHKOM UCIIOJIb3YIOTCS
CpencTBa, IPENOCTaBIeHHbIE IOTyYaTeIeM
ycmyru. [lepen uX WCIIONb30BaHUEM [OJIKEH
OBITH TPOBEPEH UX CPOK TOJHOCTH.

Ycrmyra oKa3hIBa€TCS B IPUCYTCTBUU
pomuTesned (DOOUTENS) UTH WHOTO 3aKOHHOTO
pemcTaBUTeNs pebeHKa.

OkasaHue yCIyrH DOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTens
[VCIIyTH B IOJIyY€HUY IIOMOIIHY 110 YXORY

3a peGeHKOM (IeThMM)




30.5. KpaTKOBpeMEHHO€e 0CBOGOKIEHE
POOUTENEN OT yXofa 3a peGeHKOM (IeTbMH)
Ui ceMel, BOCIUTHIBAIOIINX IBOWHIO U Goree
TeTel, eTel-uHBAINUI0B

[Vcnyra IIpefyCMaTpHBaEeT:

M3y4yeHue 3alpOCOB U IOTPEeOHOCTEH
TOJTy4YaTens YCIyTH (CEMBbH) Ha IIOMOIIb

10 KPAaTKOBPEMEHHOMY YXOLy 3a PeOEHKOM,

B TOM 4KCJie peOEHKOM-UHBATUOM;
M3y4eHNe COIUAabHO-TICUX0JIOTNYeCKUX
ocobeHHOCTE! pe0eHKa, COCTOSIHUS 3MOPOBbS,
MMEIOIINXCS PEKOMEH/AIUH 110 YXOAY 3a HUM;
OIIpemeNieHre U COTJIaCOBAHUE C TIONTydaTesieM
lycrmyTu (ceMbel) Kpyra o6s13aHHOCTEH, a TaKXKe
BpEMEHMU, ITPOOJIKUTETHHOCTH TIOMOIIIN

10 KPAaTKOBPEMEHHOMY YXONy 3a PeOEeHKOM

C y4€TOM YCTAHOBJIEHHBIX HOPM;

3HAaKOMCTBO C Pe6EHKOM, YCTaHOBJIEHUE
KOHTaKTa;

BHIITOJTHEHNME CAHUTAPHO-TUTHEHNYECKUX
mporenyp (B TOM YKCie KylaHue, yMbIBaHUE,
epeoneBaHue, IPUYECHBaHNE, CMEHA
TTOAT'Y3HUKOB, YUCTKA HOCA, yIIen);
OCYILIECTBIIEHUE NEUCTBUY 110 COOTIONEHUI0
[VCTAHOBJIEHHOTO PeXuMa JHsS peOeHKa
(KOpMIIeHUE, YKIIafblBaHNe CIAaTh, IPOTYIIKH
Ha BO3[yXe);

BHITTOJTHEHVE MEPOIIPUSATHH 10 MOEePKAHUIO
mopsimKa B OBITY (B TOM YHCIIE IPUTOTOBJIEHUE,
[TOJIOTPEB MHUIIH, MBITHE TIOCY/IHL);
opraHu3anuio gocyra pebeHka (4TeHue
ITUTEPATYPHL, IPOBEIEHUE UTD);

poBefeHKe TIPOLEeAyp, He TPeOYIOIUX
CIIenMaIbHOT0 MEUIIMHCKOT0 00pa30BaHuUs
(B TOM YKCJIe U3MepPEHNEe TEMIIEPATYPH Tela,
3aKamBIBaHKe HOCA, TOMOIIb IPU IpUeMe
TeKapCTB);

BLI30B Bpayda-CIIeLIHaINCTa, CKOPOU
MEeOUIUHCKON IOMOIIY (IIPY HEOOXOAUMOCTH);
mHaMU4YecKoe HabIomeHne 3a COCTOSTHIEM
3M0pPOBbs peOEHKa;

MHGOPMUPOBaHUE POOUTENIEN O COCTOSHUMI
pebeHKa, HeTaTUBHEIX (haKTOpaX, pUCKax

TSI 3MOPOBBS

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIM110, OKa3bIBAIOIIIEe YCIIYTY, DOJIKHO UMETh
HABEIKY yXOfa 3a IeThMHU ¥ 00J1aflaTh
HEOOXOOUMEIMH THYHOCTHHIMY KaueCTBaMU
(B TOM 4ucCye OOPOKEeIaTeTbHOCTHIO,
[VPABHOBELIEHHOCTHIO, IO3UTHBHEIM
OTHOIIEHUEM K IETSIM).

JInI10, OKa3bIBAIOLIee YCIIYTY, DOJIKHO UMETh
MeIUIMHCKIe TOKYMEHTE, TONTBEPXKAAIOIINE
OTCYTCTBHE [ICHXUATPUIECKOTO

M HAapKOJIOTHYECKOT0 yueTa, HHPEKIHOHHBIX
3a6osIeBaHuU.

TTpu OKa3aHUHU YCIIYTH 06€CIeunBaeTCs
TYMaHHOE ¥ HOOPOXKEeIaTeIbHOE OTHOLIEHUE
K peGeHKY U €T0 CEMbe, a TaKkKe COOJIIoeHNe
Mep [0 OXpaHe XKU3HU U 3[0POBbs pebeHKa.
JIuo, OKa3kIBalollee yCIyry, 00513aHo
[VIUTHIBATH 0COOEHHOCTH peakiuu peGeHKa
(B TOM 4KCJIe HHOUBUAYATBHYIO
HETIePEHOCHMOCTh, aJJIEPrHYeCKUe PEeAKIINH)
B 11eJ151X 06ecredeHus ero 6e30IacHOCTH.

He momyckaetcst octaBiieHue pebeHka 6e3
IPUCMOTpPA NP OKa3aHUM YCIIyTH.

Ycmyra monkHa o6ecrieyuBaTh yXon

3a pe6GeHKOM (IeThbME) B 06BEME,
COrTacOBaHHOM C POIUTEIISIMH.

BrimoniHeHNe yCnyTy (omeparmii, pabor)
OCYIIECTBIISIETCSI B COOTBETCTBUY C PEKUMOM
mHs pe6eHKa, MEOUIMHCKUMY ¥ HHBIMU
[PEKOMEHAIIASIMHE.

17151 yxoma 3a pe6eHKOM UCIIOJIb3YIOTCS
CpencTBa, IPENOCTaBIeHHbIE IOTyYaTeIeM
ycmyru. [lepen uX WCIIONb30BaHUEM [OJIKEH
OBITH TPOBEPEH UX CPOK TOJHOCTH.

[Ipy BO3HUKHOBEHUU HENIPEIBUNEHHOU
(9KCTPEHHOM) CUTYallH, YIPOXKAIOLIeH XKU3HI
M (M7T¥) 3MOPOBBIO, POMUTENHU NOJIKHEL OBITH
He3aMeJIUTeNIbHO TPOUH(BOPMHUPOBAHE

1 BBI3BaHA CKOpas MeNUIMHCKAs IIOMOLIb.
OKa3aHMe yCIIyT'H OOKHO 00€CTIEYnTh
[VIOBJIETBOPEHHE MOTPeOHOCTH MOJIydaTess
[VCIIYTH 110 KPAaTKOBPEMEHHOMY 0CBOGOXKIEHHUIO

ponuTene OT yxona 3a pe6eHKOM




30.6. oka3aHue IIOMOIIY B YXOfi€e 3a peGeHKOM
(meTpMHu) CEMBSIM, B KOTOPHEIX 06a PORUTENS -
MaTh (Mayexa), oTel (0TYuM) - 11060 POTUTEND
B HETIOJTHON CeMbe SIBIISIOTCS WHBANUOaMu [
vy I rpynne

Ycnyra npefycMaTpuBaeT:

oIpefieNieHre COBMECTHO C ITONTyYaTeIeM
[ycrmyTH (ceMbeit) Kpyra 06sI3aHHOCTEH 10 YXOOy
3a pe6eHKOM (IEeTHMH);

3HAKOMCTBO C CEMbeli, peOeHKOM (IeThMH),
[yCTaHOBJIEHE KOHTAKTOB;

0OyueHHe POAUTENIeN OCHOBAM yXoda

3a pe6EHKOM, B TOM YHUCJIE C YIETOM
MMEIOIMUXCS 0COOEHHOCTeH POJUTENIEH, C LIENIbIO
BEHIPAGOTKY HABHIKOB CaMOCTOSITENIBHOTO YXOfa
3a pe6eHKOM;

TOMOIITH B yXOZe 3a peOeHKOM (OCyIIeCTBIIEHNE
TUTHEHUYECKUX IIPOLenyp (B TOM 4ucie
KyIaHUe, T0OOMbIBaHNEe, CMeHa IIOAT'Y3HUKOB,
epeoneBaHue, IpUYeckBaHUE);

[TOMOIIb B COOIIOIEHUN YCTAHOBJIEHHOTO
pexkuMa [HS (B TOM YHUCIIe KOPMJIEHHE,
OpraHu3alys THEBHOTO CHA, IPOTYJIOK

Ha BO3LyXe);

TIOMOIIb B OPTaHU3alKU UTPOBOU, TOCYTOBOMI
3aHATOCTH pedeHKa;

compoBoXaeHue (IPU HEOOXOTUMOCTH)

(C popuTeNsIMU) B OpraHu3aIuu (yupexaeHus)
(B TOM 4McCIie B OpraHU3alluy 30PaBOOXPaHEHNUs,
[yupexneHus: 00pa30BaHuUs, KyJIbTYPhL);
TOMOIITH B TIPOBEJIEHUY MIPOIENYDP,

He TPeOYIOIIX CIIealbHOI0 MEAUIIHCKOTO
06pa3oBaHus (B TOM YKCIIE U3MEPEHNE
TeMIIepaTyphl Tejla, 3aKalbiBaHUE HOCA, IIPUEM
eKapCTB 110 MeJUIMHCKUM Ha3HaUeHUIM)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIM110, OKa3bIBAIOIIIEe YCIIYTY, DOJIKHO UMETh
HABEIKY yXOfa 3a IeThMHU ¥ 00J1aflaTh
HEOOXOOUMEIMH THYHOCTHHIMY KaueCTBaMU
(B TOM 4ucCye OOPOKEeIaTeTbHOCTHIO,
[VPABHOBELIEHHOCTHIO, IO3UTHBHEIM
OTHOLIEHUEM K [ETSIM).

JInI10, OKa3bIBAIOLIee YCIIYTY, DOJIKHO UMETh
MEIUIIMHCKYE JOKYMEHTH, TOATBEPKOAONINE
OTCYTCTBHE [ICHXUATPUIECKOTO

M HAapKOJIOTHYECKOT0 yueTa, HHPEKIHOHHBIX
3a6osIeBaHuU.

TTpu OKa3aHUHU YCIIYTH 06€CIeunBaeTCs
TYMaHHOE ¥ HOOPOXKEeIaTeIbHOE OTHOLIEHUE
K peGeHKY U €T0 CEMbe, a TaKkKe COOJIIoeHNe
Mep 110 OXpaHe KU3HHU U 3T0POBLS peGeHKa.
JIuo, OKa3kIBalollee yCIyry, 00513aHo
[VIUTHIBATH 0COOEHHOCTH peakiuu peGeHKa
(B TOM 4KCJIe HHOUBUAYATBHYIO
HETIePEHOCHMOCTh, aJJIEPrHYeCKUe PEeAKIINH)
B 11eJ151X 06ecredeHus ero 6e30IacHOCTH.
He momyckaetcst octaBiieHue pebeHka 6e3
[IPHCMOTPA IIPU OKa3aHUU YCIYTH.

Ycmyra monkHa o6ecrieyuBaTh yXon

3a pe6GeHKOM (IeThbME) B 06BEME,
COTJTaCOBAaHHOM C DOMUTEIISIMH, a TaKkKe
(hopMHpOBaHHUE y PONUTENIEH HABEIKOB
CAaMOCTOSITENIBHOTO YXOfia 3a pe6eHKOM

(C yueToM MMeIOIUXCS HapyIIeHuH ).
BEITIOJTHEHHE YCIIYTH OCYILECTBIITETCS

B COOTBETCTBHUM C PEKUMOM IHS peGeHKa.
17151 yxoma 3a pe6eHKOM UCIIOJIb3YIOTCS
CpefCcTBa, MPeOCTaBIeHHbIE [IOTyYaTeIeM
ycyru. [IpoBepsieTcst CPOK TOMHOCTH
MCIIONTb3YEMEIX CPEJICTB.

Ycrmyra oKa3hIBaeTCS B IPUCYTCTBUU
pomguTesner (DOMUTENIS) U MHOT'0 3aKOHHOTO
IpencTaBUTeNs pebeHKa.

OKa3aHMe yCIyTH OOIKHO 006€CTIEeYnTh
[VOOBIIETBOPEHNE TOTPEGHOCTH [IOTydIaTest
[VCIIYTH B MIOJIyY€HHUH TIOMOIIH 110 YXOIy

3a pebeHKOM (IeThMM)

CouranbHbIe YyCIiyru, OKa3blBa€MbI€ LIEHTPaMU COLMaIbHOM peaGI/IJ'II/ITaL[I/II/I, aGI/IJ'II/ITaI.[I/II/I UHBaIUMOB (manee - LeHTp peaﬁnnnrauun,

AOHTHTAINH)

31. KoHCymbTalMOHHO-UH(GOPMAIMOHHEIE YCIIYTH:




31.1. KoHCynbTUPOBaHUE U NHDOPMUPOBaHLE
10 BOIIPOCAM OKa3aHHUS COLUAIbHBEIX YCIIyT

U IONEPKKY, COIMaNbHOM peabunuTanuy,
abunuTanuy UHBAIUIOB

[Vcnyra IpeyCMaTpPUBAET:

nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHOMATENBLCTBO (B MOCTYIIHOM GopMme
1T BOCTIPUSITHS [TOJIy4aTesieM YCIIyTH)

0 COIMAJIBHEIX YCIIyTaX, OKa3hIBAEMBIX LIEHTPOM
peabumuTaIyy, abUIUTALNY, TOPSIIKe

M YCIIOBHSIX UX IOJIyYEHHUsI, COMEPKAHUH,
HAIPABJIEHUAX 1 0COOEHHOCTSIX COLMATbHON
peabunuTayy, abuIUTaLNY;
nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHOMATENbCTBO (B MOCTYIIHOM GopMme
U1 BOCTIPUSITHS MTOJIy4aTesieM YCIIyTH)

10 BOIIPOCAM OKa3aHHUS UHHIX BUIOB
COLIMAJIBHBIX YCIIYT U MOAAEPKKH, a TAKXKe
BOITPOCaM, KacaloIIUMCs IIPaB ¥ FapaHTHi
MHBAJIUAM;

penocTaBieHye HHGOPMAIUY Ha BOIPOCH,
Pa3bsICHEHUN 110 OKA3aHUIO0 COIUABHEIX YCIIyT
M TIOJIePKKH, COIMANIbHON peabuIuTaluy,
QOUUTAIIMHY C YYETOM HHAMUBUMYATBHEIX
moTpeOHOCTEH MOTyYaTess YCIyTy;
[TpeoCTaBIeHUeE sl 03HAKOMIIEHHU S
HOPMAaTHBHEIX ITPAaBOBEIX aKTOB Ha 6yMa)KHOM
(271EKTPOHHOM) HOCUTEJIe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

MHbopMaLus JO/KHA IPENCTaBIAThCS
HETIOCPENCTBEHHO Ioce o6palleHus 3a Hel
nu6o, ecnu uHbOpManus TpedbyeT
HEe0OXOOUMOT0 YTOYHEHHS, - B OTOBOPEHHbIE
C TIOJTy4aTesieM YCIyTH CPOKH.

YCITyTy mOJIKHBI OKQ3BEIBATh CIIELIMANIUCTEL,
KOMIIETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBaHUS, COLMAIbHON HHTEr AUy
MHBAJTU/IOB, HHBIX BUOB COI[MAIbHOM
MOAIEepP2KKHU (B TOM YHCIIE CIIELHATUCT

10 COLIMAIbHOM PaboTe, IOPUCKOHCYIIBT,
[ICHXOJIOT).

Ycrmyra oKa3bIBa€TCs B CIIELHAIBHO
060pynoBaHHOM KabuHeTe u6o Ha paboyem
MeCTe CIelHanyuCcTa, OKa3bIBaIOIIero
KOHCYJIbTAIIMOHHO-MH(GOPMAIMOHHEIE YCIIyTH.
[Tpu He0OXOJUMOCTH YCIIyra MOXKET
0Ka3bIBAThHCS B 2KHMJIOM [TOMEIEHUH
MOJIydaTesisi YCIyTH C COOIONeHUEM Mep
KOH(DUOEHIINATEHOCTH.

Ycmyra monxkHa o0ecrieynBaTh
[IpefocTaBeHue B IOJTHOM 06beMe
[IOJTy4aTeIio YCIyTu Heo0X0quMOon
mHGOpManuK 00 YCTaHOBIEHHEIX
3aKOHOIATEILCTBOM IIPaBax B 00JIACTH
COLIMATBHOTO 0OCITY2KUBAHHUS, COLIAATIbHOM
MHTErpaluyl HHBAIMIOB, HHHIX BULOB
COLIMAITBHOM TTOANEPKKHY, IIYTIX UX
peanu3anuu (Ipu He0OXOMUMOCTH).
TIpemocTaBnsieMast HHGOPMAIHS HONXKHA OLITH
QKTyasbHOM, COmepKaTh (IPy HeOOXOAUMOCTH)
CCHITKM Ha 3aKOHOMATEIbCTBO B OCTYIITHOM
U1 BOCIIPUSITHS U TIOHUMaHus hopme. Ycmyra
MOKET ITPEeOCTABIIATECS B IMCHMEHHOM

¥ (unu) ycTHOH (opMe, B TOM 4HCTIE

C UCIIONBb30BAHUEM (TP HEOOXOTUMOCTH)
QCCHCTUBHBIX YCTPOMCTB U TEXHOJIOTHH,
PKEeCTOBOT'O UJIX SICHOTO SI3BIKA C YYETOM
0COOBIX TOTPEBHOCTEN TTONTyYaTeNs YCIyTH.
OKkasaHue yCIyTH DOJIKHO YOOBIETBOPUTh
MOTPEeOHOCTH MOIyYaTessi YCIAYTH B ONyYeHUN

(pa3bsicHeHHH) HeoOXOmUMON HHGOPMALMU




31.2. copeticTBuE B 0OPMIIEHUHN
He0OXONUMEIX TOKYMEHTOB [JIS peanu3alu
IpaBa Ha COIMAIBHYI0 PeabuInuTaImio,
Q0MIUTALIAIO

P’cnyra IIpefyCMaTpHBaEeT:

MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

0 mporienype 0hOpMIIEHUS TOKYMEHTOB

IS peanu3alyy IpaBa Ha COLUABHYI0
peabunuTanuio, abuIuTanuo, IopsAaKe
MpemocTaBlIeHusT, BKIIIOYAst OTBETH Ha BOIIPOCHI,
HeoOXONUMEIE Pa3bsICHEHHUS;

0OKa3aHWe CONeHCTBUS B IIOATOTOBKE
HEeOOXOOUMEIX TOKYMEHTOB (IIPOBEpPKa IIOTHOTHI
M TPABUJIBHOCTH 3aI0THEHUS JOKYMEHTOB,
MAIONIMX [IPABO Ha COIMAIBHYI0 PeabuInTanuio,
@6muTaImo, Ipyu He0OX0qUMOCTH
KOIMPOBaHUE, 3aBEPEHNE JOKYMEHTOB);
mpemocTaBieHne 00pasIoB 3asiBIeHUH,
671aHKOB, OyMaru, Py4YKH [jIs HAlIUCAHUS

1 0OpMIIEHUS JOKYMEHTOB;

0Ka3aHue TIOMOIIHY B 3aM0JTHEHUY (HOPMEHHBIX
671aHKOB, HANTMCAHUY 3asIBJIEHUN;

IPOBEPKY MOJTHOTHI, TPABIJILHOCTH
3aII0JTHEHHEBIX OKYMEHTOB, COTJIACOBaHUE
TEKCTa C IOJTy4aTeseM yCIIyTH;

HampaB/leHWe NOKYMEHTOB B TOCyJlapCTBEHHbIE
opraHsbl (OpraHu3aluu) (Ipu HeoOXOAUMOCTH)

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

TToMo1Ib TI0 3aMOTHEHHIO JOKYMEHTOB HOIKHA
0Ka3hIBAThCSI HETIOCPEHNCTBEHHO B MOMEHT
o6parieHus 11060 B OTOBOPEHHEIE

C TIONTy4aTesieM yCIyTH CPOKH.
MHudopMupoBaHe 0 pe3yIbTaTax
[PACCMOTPEHUS JOKYMEHTOB OCYIIECTBIISETCS
B TeYeHHe TpexX Paboyux gHel mocie ux
MTOJTyYEHUS.

YCIyTy mOKHBI OKa3bIBATh CIIELIHANTUCTEL,
KOMITETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBAHUS, COLMAbHON HHTETPALIU
MHBAIUIO0B, COIMANIbHOM NONEePKKY (B TOM
Y¥CIIe IOPUCKOHCYIIBT, CTIELUAIUCT

10 couuanbHOM paboTe, ICHXOJIOT).

Ycnyra oka3mIBaeTCS B CIIEIIMATIBHO
o60pymoBaHHOM KabuHeTe Mub0 Ha pabouem
MeCTe CIelHaluCTa, OKa3bIBAIOIIEro
KOHCY/IbTAlIMOHHO-MHGOPMAIIMOHHEIE YCIIyTH,
a TaKXKe IPU HeOOXOOUMOCTH - B XKUJIOM
[TOMEIEHUH TTOJTy4aTeNIsl YCIyT

c cobmomeHeM Mep KOH(DUIEeHIHaTbHOCTH.
JlnIta, OKa3bIBAIOLINE YCIIYTY, HOIXKHEL
MIPENOCTaBIATh HEOOXOUMEIE PA3bsICHEHUS,
06eCcreYrBaloIye TPaBUIBHOCTD U TIOJIHOTY
3aTI0/THEHMS JOKYMEHTOB, KMETh 00pa3IIkl
3asBIIeHUN, OJIaHKY, HEOOXOIUMEIE
KaHLEIIPCKAE TOBAPH! AJIst IPEeIOCTABIeHHUS
BO BDEMEHHO€ I10JIb30BaHUE TI0NTy4aTelTio
[VCITyTH.

PeKOoMeHaLUH U Pa3bsICHEHUS, a TaKKe
06pPa3LEl JOKYMEHTOB [OJIKHEI
COOTBETCTBOBATH TPEOOBAHUSIM U HOPMaM
3aKOHOMATENhCTBA U 06eCIIeunBaTh
[IpefocTaBeHue B TOJTHOM 06heMe
[IOJIy4aTesIio YCIyTH Heo0X0quMOi
nH(GOPMALUY B OTHOLUIEHUH OJTHOTHI
odopMeHusi, CPOKOB IIOlaYd ¥ PACCMOTPEHHUS
MOKYMEHTOB [JIsSI peaju3alliy IpaBa

Ha COLMaIbHYI0 peabuIHuTaIM0, abUIUTaLUIO.
CperncTBa 00LIeHHUST, KCIIOIb3yeMble

[IPY OKa3aHWHU YCITYTH, JOJIKHEL
COOTBETCTBOBATh HHOUBUAYAIbHEIM
MOTPEeOHOCTSIM MOJIy4aTess YCIIyTH.
OkasaHue yCIyrH DOJIKHO 00eCIIeYnTh
MpaBUIIbHOE 0(hOpMIIeHNE HEOOXOMUMEBIX
MOKYMEHTOB [JISI peaju3alluy IpaBa
[TOJTy9YaTessl YCIyTH Ha COIUAJIbHYIO

peabuIuTanuo, abMINTAIIIO

32. CorpanbHO-OEITOBEIE YCIYTH:




32.1. obecneyenue npeOLIBAaHUS
B CTQHOAPTHEHIX YCIIOBUAX

Ycnmyra mpenycMaTpUBaeT:

IPOBEPKY MOJTHOTH JOKYMEHTOB,
TPeoCTaBISIONINX IPABO HA IPOXOKIEHUE
Kypca COLUaNbHOM peabuIuTaluy, abuIuTalum
B IleHTpe peabunutanuy, abuInuTauy,
odhopMIIeHrEe TOKYMEHTOB Ha 3aceleHue;
MHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 IOPSIIKE U YCTIOBUSX IPeObIBAHYS B [IEHTPE
peabunuTayy, abuIUTaLNY;

3acesieHue MOJIydaTessl YCIIYTY B XXKUJI0e
[TOMeIl[eHre B COOTBETCTBUM C COCTOSTHUEM
3[0POBbSI, TOJIOBO3PACTHEIMU ¥ HHBHIME €T0
MHIUBUNYATBHEIME 0COOEHHOCTSIMA

¥ I0TPeOHOCTSIMHY;

[IPOBEPKY COOTBETCTBUS MEOETH B XKUIIOM
TOMEIIeHNWH, a TaK¥Xe BEIIaHHOTO MTOCTEIFHOTO
0eJibst, TPEIMETOB MUYHON TUTHEHbB
[yCTaHOBJIEHHBIM HOPMaM B PacueTe Ha OJHOTO
YeJI0BeKa C Y4ETOM COCTOSIHUS 3[I0POBbS
oJIydaTess YCIyTH;

03HAKOMJIEHHUE TOJTy4aTesIsl YCIYTH C MECTOM
[TPOKUBAHUS, IPABUIAMHU BHYTPEHHETO
pacropsinka;

0Ka3aHue TIOMOIIY B Pa3MEIIEHUH B XKUIOM
TOMEIIeHUY;

COeiCTBYE B aflallTallié K MECTY IIPEObIBAHUS
BO BpeMSI IIPOXOKMIEHHUS Kypca COIMaTbHON
peabunmuTanuy, abunuranuy (IOMOIIb

B OCBOEHHUH JKMJIOTO IIPOCTPAHCTBA,
0CYIIECTBIEHUH 3HAKOMCTBA C IPYTUMHU
MPOXKUBAIOIIMMHY, IIPUBLIKAHUK

K YCTaHOBJIEHHOMY PacCIIOPSIAKY JHS,
BKJIIOYEHHUH B COOTBETCTBUM C MHTEPECAMH,
COCTOSTHHEM 3[[0POBbSI B PA3IMYHbIE BUIHL
COI[MaTbHOM aKTHBHOCTH B CBOOOJHOE BPeMsi)

Ycmyra mpenocTaBisieTcst HeIIOCPeCTBEHHO
roce obopMIIeHUST TOKYMEHTOB Ha 3acejleHue
B IIEHTD peaOuIUTAIMY, aOUTUTALUY.

PKunas miomans 1o pa3MepaM U IPyruM
[ToKa3aTensaM (B TOM 4HCJle COCTOSIHUe 3NaHul
1 TIOMeIeHN, UX OCHaIlleHHOCTh CPeCTBaMU
CBSI3W U CUTHAaJI3alluH, 3JIeMeHTaMu
MOCTYIIHOM Cpepnbl, Me6esibio) DoJKHa
COOTBETCTBOBATh YCTAHOBIIEHHEIM
3aKOHOIATENIECTBOM CAaHUTApPHO-
SIMIEeMUOJIOTHYeCKUM TpeOoBaHUIM
[TpaBKIaM I10KapHOH 6e30I1acHOCTH.
Pa3MeleHue oy4aTess yCIyr
OCYIIECTBIISIETCS C yYETOM €T0
MHOVBUOYaIbHBIX 0COOEHHOCTEH

M TOTPeOHOCTEH, a TaKXKe I0JIa, GU3nIeCKUuxX
0COOEHHOCTE, COCTOSTHUS 3[[0OPOBbS, BO3pacTa
[IOJTy4daTesist YCIyTy s o0ecredeHus
(bu3KMIecKoro, ICUXOJIOTUYECKOro KoMbopTa
1 MAaKCHMAaJbHOU CTENEeHN
CaMOCTOSITEJIBHOCTH.

TMosyuarens yenyru (1o ero npocsbe uimu

[IPY HaJIM4YUU O0BEKTUBHBIX 06CTOSITENIECTB)
MO3KET IIEPECENIATECS B IPYT0e KUJI0e
[oMellleHre IPX HAJTUYUK CBOOOIHEIX MECT

W C COTJIacHs afMUHUCTPALUH.

Mudopmarys o mpaBuiax BHYTPEHHETO
pacropsiika fOKHa IIPe0CTaBIAThCS

B DOCTYIIHOW AJIS [TOJIy4YaTens YCiIyry GhopMe,
B TOM 4HCJIe C UCII0Ib30BaHUEM

IpY He0OXOMUMOCTH aCCUCTUBHLIX YCTPOHCTB
M TEXHOJIOTHH, SICHOTO MJIA KEeCTOBOTO SI3bIKA.
OKa3aHMe yCITyTH OOKHO 00€CTIEeYUTh
[IOJTy4aTesIio YCIYTH CTaHIaPTHEIE YCIIOBUS
[TPOKUBAHUS, [103BOJISIOIIE
GecIIpensTCTBEHHO OCYIIECTBIATD
[TOBCEHEBHYIO XKU3HENESITeNIbBHOCTD C Y4eTOM
COCTOSIHUS 3[0POBBS U CIIOCOGCTBYIOIINE
OBHIIIEHUIO 3D()EKTUBHOCTH COLMABbHOM

peabumuTanyy, abUNUTauR




32.2. mpefocTaBeHUe YCIOBUM IJ1s1 HHEBHOT'O
OTOBIXA, BOCCTAHOBIIEHHUS CUJ

Ycnyra npefycMaTpuBaeT:

mom6op OITUMANIBHOTO MeCcTa [Isl JHEBHOTO
0TOBEIXa, BOCCTAHOBIIEHUS CUJI B COOTBETCTBUH
C MHOUBUIYAJIbHEIMUA 0COOEHHOCTSIME

1 TOTPeOHOCTSIMY, TOXKETaHUIMY 0TyYaTes
[yCITyTH;

00yCTPOMCTBO (AfAITAIXIO0) TOMEIIEHUS

C y4eTOM MHAUBHUAYAIbHEIX TOTPEOHOCTEN
rmonydaTens ycnyru, npuMmeHenue TCCP,
@CCHCTUBHBIX YCTPOMCTB U TEXHOJIOTUH

(mpu HEOOXOOUMOCTH);

03HAKOMJIEHHE IIOJTy4aTesl YCIIyTH C MECTOM
IS MHEBHOT'O OT/BIXA, BOCCTAHOBJIEHUS CUJI,
umetomumucs TCCP, acCUCTUBHBIMU
[yCTPOXCTBAMU U TEXHOJIOTUSIMH,
0COOEHHOCTSIMU UX UCIIOJIb30BAHUS;
rHGbOPMUpOBaHUE NONydaTeNs yCIyT

0 IpaBUIaX BHYTPEHHETO PACIoPSaKa;
0Ka3aHue IOMOIIY B Pa3MEIIEHUU B MECTE
[IJIsT MHEBHOT'O OTHBIXA (IPY HEOOXOOMMOCTH)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[TOJTy4YaTess YCIYTH Ha MPOTSIKEHUH BCETO
mepuoma MPOX0XKIEeHUs Kypca peabunuTaiuy,
@bunuTaimy B GopMe IONyCTalHOHAPHOTO
COLIMATBHOTO OOCITY2KUBAHHUST.

CocTosiHYE 3[aHul U IOMEIeHUN, UX
OCHAIEHHOCTh CPEJICTBAMHU CBSI3K

W CUTHAJTM3alMHY, 3JIEMEHTaMU HOCTYIITHOM
Ccpenbl, MeGETTBIO MOJIKHEl COOTBETCTBOBATh
TpeGOBaHUSIM CAHUTAPHEIX HOPM ¥ IIPABUIT
IJI TOCYJAapCTBEHHBIX YUPeXKIeHUH
COLIMATBHOTO OOCITYKUBAHUS,
OCYIIECTBIISIONIMX COLIMANbHOE 06CTyKUBAHUE
B (hopMax CTAI[MOHAPHOTO,
[I0JTyCTALMOHAPHOTO COLUATIBHOTO
00CTTyKMBaHUS, TPABUIAM I0KAPHOK
Ge30macHOCTH.

TTomeleHus (3MaHUsI) TOMKHE OBITh
00ecrieyeHbl BCeMHU CPEeICTBAMH KOMMYHAJbHO-
GEITOBOTO 0OYCTPOMCTBA, OCHAIIEHEI
Tene(OHHON CBSI3bI0, HEOOXOTUMBIM
000PYIOBAHUEM AJIS IIPOKUBAHUS

1 ITepeJBuKEeHNs NHBAJIUI0B, OTBEYaTh
SPrOHOMUYECKUM TPEeOOBaHUSIM U OBITH
3QIUIIEHH OT BO3EUCTBUST HEOIATOMPUSITHHIX
bakTOPOB (HOBEIIEHHAS TEMIIEPATYPa
BO3[IyXa, BIAXKHOCTh, 3allbIJIEHHOCTh,
BuOpAIWs), OTPUIATENIEHO BIUSIOMINX

Ha 300POBbE MOJy4aTesst YCIIyTH.

MeCTo OJist OTABIXA MOJIYYaTeNs YCIYT HOJIKHO
ONOUPATHCS C YYETOM €r0 MHAUBUAYAIbHBIX
ocoOeHHOCTe U moTpedHOCTEHN

mist oOecniedeHus: GU3NIECKOTOo

M TICHXOJIOTYECKOr0 KoMpopTa

M MaKCUMaJlbHOM CTelleHn
CAaMOCTOSITEIBHOCTH.

MubopMaiys o mpaBuiax BHYTPEHHETO
pacropsinka JOJKHA IIPEROCTABNIATLCS

B MOCTYIIHO¥ [Is [TOJIy4aTess yCIyru GpopMe,
TP HeOOXOAUMOCTH C UCIIOIh30BAaHUEM
@CCHCTUBHBIX YCTPOMCTB U TEXHOJIOTHH.
OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
MIOJIy4aTeio YCIYTH BO3MOKHOCTb THEBHOTO
OTHBIXA, BOCCTAHOBJIEHUS CHUJI [I7IsI TIOBBIIIEHUS
(b (PEeKTUBHOCTY COLUAIbHON peabuauTaluy,

abunuTanuu




32.3. npefocTaBleHNe pal[OHAIbHOTO
[UTAHUS, B TOM YUCJIE JUeTUYEeCKOT0 IUTAHUS
10 Ha3HAYEHHIO Bpaya-ClIelHaliCcTa

Ycnmyra mpenycMaTpUBaeT:

[IPUKpeEIIeHNe [oIy4YaTes YCIyTd K o6Imemy
MM [UeTUYEeCKOMY CTONY C Y4eTOM
MEeIUIMHCKUX Ha3HauyeHU;

onpefienieHue ITOCTOSIHHOTO MeCTa B CTOJIOBOM
ISl IpueMa IMULY (C y94eTOM MHAWBUAYaIbHbIX
0COGEHHOCTEH, IIOXKEeTaHu);

[IpeoCTaBIeHUE TIONTyYaTelIio YCIyT
rHGbOPMaIKU 0 MeHIO (B TOM 4HCIIe
MCIIOJIb3yEeMEIX ITPONYKTaX)

(mpu HEOOXOOUMOCTH);

IpenocTaBieHue (Beavy) numebIoKoM
TOTOBOY IIUIIY, COOTBETCTBYIOLIEN CAHUTAPHO-
TUTMeHUYeCKUM TPeOOBAaHUAM U HOPMaM

C y4ETOM II0JIOBO3PACTHEIX 0COOEHHOCTEH

M COCTOSTHHUS 3[[0POBbsI, HA3HAYEHUH Bpada-
cIlelanucTa (DUeTs);

[TOATOTOBKY MeCTa IIPUHSTUS MUY (B TOM
Y¥CIIe TIOCYABL ¥ TPUOOPOB, CIelnanbHEIX
mpucrnocobnenuit, Mebes)

(mpu HEOOXOMMMOCTH);

HaGTI0feHUe 33 COOMI0EeHNeM YCTaHOBIIEHHOTO
PexXnMa NMUTaHusd, HaJIH4heM alllleTUTa;

cOop rPSI3HOY TOCYbl, HaBeJeHUE IOPSIaKA
[10Cie IprueMa MUIIH

Ycrnyra mpefocTaBisieTCss eXKeIHEBHO

B COOTBETCTBHHM C YCTAHOBJIEHHBIMH HOPMaMH,
[PEKUMOM NMUTAHUS MOJTy4aTeeH yCIIyT,
[IpaBMJIaMU BHYTPEHHETO PACIoOpsaKa

¥ METUITMHCKUMH [TOKa3aHUSIMHU
(3aKkm0YeHnEeM, PEKOMEHIAUIMHT).

TTuTaH¥e JOTKHO OBITH PAI[MOHAIBHEIM,
cOaTaHCHPOBaHHEIM, KaUeCTBEHHBIM

M pa3HOOGPa3HBIM, HAIIPABIEHHEIM

Ha TPOQHUIAKTUKY OCHOBHEIX 3a00JIeBaHUHA,
moxepkaHue GU3NIECKON aKTUBHOCTH.
JIeueOHOe (DHETHUYECKOe) IIUTAHUE JOJIKHO
OCYLIECTBIATHCS HA OCHOBAHUY HOPM IUTAHUS
Y IIepedHs CTaHOAPTHBIX UET, YCTaHOBJIEHHEIX
3aKOHOMATEILCTBOM, MIIH TTPU HaJTUYNHU
MeOULUHCKUX TI0Ka3aHUH MOXKET Ha3HAyaThCs
MHIWBUYaNIbHOE (JOMOTHUTEIFHOE) TUTaHIe
B YCTAHOBJIEHHOM IOPSIIKE B 3aBUCHMOCTH

0T OCHOBHOTO U COIyTCTBYIOIINX 3a00I€BaHUH.
[luTaHVEe HOJIZKHO OCYLIECTBIIATHCS

B CITeIIMaIbHOM ITOMEIeHUH (CTOJIOBOM),

B CJTy4ae HE0OXOOMMOCTH - HETIOCPEICTBEHHO
B JKUJIOM KOMHATE.

LenTp peabunuTanuy, abUNUTAIMY TOIKEH
OBITH 0OecrieueH HEOOXOAUMOM TIOCYROH

ISt IPUTOTOBNIEHUS U 00ECIIeUeHUs IpueMa
Uiy, 060pyAOBaHUEM U CPEeCTBAMU

IJIST MBITBSI IOCYOH U He3uHGEKINN
TTOMEIeHUS [JIsI TPUTOTOBIEHUS THIITH

B COOTBETCTBUU C CAHUTAPHBIMA HOPMaMH

M IIpaBUJIaMHU.

TTpu momave MUTAHUS OOMKHA UCIIOIH30BAThCS
[Tocyda, COOTBETCTBYIOIIAS GU3NIECKUM
XapaKTEPUCTUKAM IIOJTy4aTeNsl YCIIyTH, eT0
BO3MOZKHOCTH OCYIIECTBIISATE OTPEOIIeHNE
TTHTITN.

TIpemocTaBisieMoe MUTAHUE JOJIKHO OBIThH
CBEKMM, COOTBETCTBYIOIIEN TEMIIEPATYPH,
MMETh IPUSTHEIN 9CTETUYECKUN BU.
KpaTHOCTP U TpaduK IpreMa MUIIYU JOJIKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IpaBUJIaM WM YCTaHABIUBATHCS
MHOVBUNYAJIbHO IO METUIIMHCKUM
TOKa3aHUSIM.

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCIIyTH B OJIyYE€HUH PALOHATIBHOTO

M 3[[OPOBOT'0 ITUTAHUS

32.4. moMo1IIIb B MOAMEePKAHNY MOPSAIKa
B JKUJIBIX IOMEIIEeHUIX

Ycnyra npegycMaTpuBaeT:

nHGOpPMEpOBaHUe 00 YCIOBUSAX U MOPSIAKE
TmognepKaHusd YUCTOTEI B COOTBETCTBUU

C IpaBWJIaMK BHYTPEHHETO PACIOPSIKA;
[IOMOIIb B YXO[€ 3a TMYHBIMU BelllaMHy,
ofnepKaHUY UX YUCTOTH, aKKyPaTHOTO
XpaHEHUS;

[IOMOIIb B HABEEHUH IIOPSAKA B IOMEIIEHUN
(packyiagrIBaHUY 10 MECTaM IIOCY[HI, BelleH,
[pacCcTaBIeHUN ([IepeBUKEHNN) TIEPEHOCHOH,
MeKorabapuTHON MeOely, 3alpaBKe IOCTENIH);
[TOMOII[b B COONIIONEHUH PEKUMa
[TPOBETPUBAHUS C YYETOM CE30HHOCTH

Ycmyra nmpenocTaBisieTCcsl B COOTBETCTBUU
C IpaBUIaMU BHYTPEHHET0 Paclopsaaka,

C y4€TOM pexXHUMa OHA II0JTy4YaTessd YCIYTy,
CaHUTapHBIMU HOPMaMH U IIpaBUIaMu.
[Ipu mpenocTaBiIeHNU YCIyTU NOMXKEH
COOTIONATLCS PEXUM [IPOBETPUBAHUS

B COOTBETCTBUU C CE30HOM.

OunCTKa pa3nuYHEIX IOBEPXHOCTEN JOJIXKHA
OCYIIECTBIISTLCS COOTBETCTBYIOUIUMU
CpefcTBaMM U MaTepuanaMu, yOopouHbIM
MHBEHTapeM, OTBEYAIOUIUM TPeGOBaHUSIM
Ge30m1acHOCTH.

[Tpu npuBIeYeHUN MONIy4YaTeNsa YCIyTh

K HaBe[IeHUIO TTOpsaKa 3a HUM I0JIKeH
0GecrieynBaThCS MTOCTOSHHBIN IPUCMOTP.
OkasaHue yCIyrH OOJIKHO 00eClieyuTh
[VIOBJIETBOPEHNE TOTPeOHOCTH [IONyYaTens
[VCIIyTH B IOAAEpKaHUHU IOPSAKa B XKUIOM
[ToMeleHun




32.5. yCIIyTu 10 PeryiIsipHON CTUPKeE, CYIIKE,
TJTa’KeHUIO IIOCTENIBHOT0 Oellbs

[Vcnyra IpefycMaTpuBaer:

nHGOPMUPOBaHUE O IIOPSIOKE IPENOCTABIIEHNUS
[VCIIyTH, B TOM 4YHCJe 0 TpadiKe CMEHE
[IOCTENIBHOTO 0emIbs;

cO0p I'PSI3HOTO ITOCTETTBHOTO Oebs;

CTUPKY, CYIIKY, TJTakKeHHe TOCTETIHOTO0 0elTbs;
BEIIAYY U HOCTABKY (IIPU HEOOXOMUMOCTH)
YMCTOTO IIOCTEJILHOIO 6elbs

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PACIOpPSKa,
rpaduKOM CMEHEH IIOCTEIBHOTO 0eTIbs.

B ciydae HeOOXOMUMOCTH TOJIKHA
OCYIIECTBIATHCS OIEPATUBHAS CMEHA
3arpsI3HEHHOTO IIOCTENIBHOTO GEbs.

JTuI0, OKa3kIBaloLlee YCIYTY, HOJIXKHO IPOUTH
MHCTPYKTaX I10 paboTe ¢ 060pyaoBaHUEM,
MCIIOJIb3YEMEIM [IJIS1 CTUPKH, CYLIKH,
rI1akKeHus.

Vcryra momKHa 0Ka3EIBATECS B CIEIHANIBHO
060pPyIOBaHHOM ITOMEIIEHNH IJIS1 CTHPKHY,
CYLIKY, TIaXXEHUs, COOTBETCTBYIOMIEM
CAaHUTAPHO-TUTMEHUYEeCKUM TPeOOBaHUIM

1 TpeOOBaHUSIM I102KAPHOH 6e30ImaCHOCTH

C ICII0Ib30BaHUEM HUCIIPABHOTO 000DPYLOBAHUS,
IpeJHa3HAYEHHOTO [JIsT CTUPKH, CYIIKY,
rIIakKeHus.

[Tpu cOope (BEIga4e), TPAHCIIOPTUPOBKE,
CTUPKe IIOCTENBHOI0 0eJIbs HOJIKHEL
coBmI0naThCS CAaHUTAPHBIE HOPMEI U ITPaBHIIA.
OKa3aHue YCIIyTH HOJIKHO 06eCednTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIy4aTes
[VCIIyTH B YHCTOM ITOCTEJILHOM (erIbe

32.6. OKa3aHUe [IOMOIIY B CMEHe
(mepecTUNaHuu) MOCTEIBHOTO Oellbs

Ycnyra npegycMaTpuBaeT:

Ha6IIoeHNe 3a COCTOSHUEM IIOCTEILHOTO
6eJTbsi, KOHTPOJIb CDOKOB CMEHEI;
MHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 rpaduiKe CMEHBHI, IIOCTIE0BATEILHOCTH
MEeNCTBUM TIPU CMEHEe TIOCTENIEHOTO Gebs,
[PEYEBOE COMPOBOKIEHIE OCHOBHEIX IEHCTBUN;
TOATOTOBKY YHCTOTO ITOCTEIIFHOTO Oebs (B TOM
uucie mogbop 6enbsi, OCTaBKa B KOMHATY);
[TOMOIIb B CHATUH I'PSI3HOTO ITOCTENILHOTO
Genbs;

OLIEHKY COCTOSIHUSI MaTpalia, IOAYIIKY, Oesa,
OKa3aHUeE TIOMOIIY B UX 3aMeHe

IpY He0OXOMUMOCTH;

TOMOIIT B 3aCTUJIAHUY YHUCTOTO IIOCTEJILHOTO
6ebst, €r0 pacIpaBIEHNN UK €T0
[IepecTUIaHuY;

CO0Op I'PSI3HOTO ITOCTENILHOTO Oelbst

B CIeIMaNIbHYIO Tapy ¥ BHIBO3 B CIIelMaIbHOe
[TOMEIeHNE JIST CTUPKH

Ycnyra mpemocTaBisieTcss B COOTBETCTBUHU

C yCTaHOBJIEHHHIM I'pauKOM ¥ IpaBUIaMu
BHYTPEHHEr0 pacIopsifika, a TakXke

MpY 3arpsA3HEHUN.

3acTuiaeMoe nocTenbHoe 6ebe JOKHO OBITh
YMCTEIM, BHITJIa’KeHHEIM, 6e3 nedekToB

M TIOAXO[SAIIETO pa3Mepa.

B mporecce oka3aHUS YCIIYTH JOJIKHO OBITH
06ecrieYeHo0 CTUMYINPOBaHYE U IIONAePXKaHue
CaMOCTOSITEILHOCTH I10JTy4aTens yCIyTru

MpY 3aCTUIAHUY (epPeCTUIaHNK) TOCTEIBHOTO
Gestbsi, @ TakKe 6€30IaCHOCTh OCYIECTBIEHUS
9TOM NIPOLIENyPHL.

[Ipu 3acTunaHuy (IepecTUIaHum)
TOCTEJIFHOTO OeJibst JIUIaM, HaXOOSIIUMCS

Ha IOCTEIBHOM pexuMe o ¢ Pe3Ko
BEIpAXKEHHEIMU OTPaHUYEHUSIMU

B IepeIBUKEHNUY, TOJIXKEH UCII0Ib30BaThCS
CIIelIMaIbHbINM aIrOPUTM (TeXHUKA) CMEHbI
OCTENIbHOrO0 6esbs (B TOM YHUCIIE

01 TpoUIaKTUKY IIPOJIEKHEN).

Oka3saHue yCIyrHd OOJKHO 06eCIIeYUuTh CMEHY
[TOCTEJIBHOTO Oebst

32.7. oKka3aHue ITOMOIIX B CMEHEe HaTeJIbHOI'0
Oembs

Ycnyra npegycmMaTpuBaeT:

[VTOYHEHMEe XapaKTepa IIOMOIIY, He00X0OUMOM
ToJTy4JaTesio YCIyTH IPKA CMeHe HaTeJlbHOTo
Gerbs;

nHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 IOCTIENOBATENbHOCTH JEeUCTBUAY IIPU CMEHE
HATEJILHOTO 6elIbsi, peYeBoe COIPOBOKIEHNE
OCHOBHBIX JI€VICTBUH;

[TOATOTOBKY YACTOTO HATEJIBHOTO GeJbs
(oMo B PACKJIAiEIBAHUHU JTUGO
packnagsBaHue);

0OKa3aHue IPaKTH4eCKOU IIOMOIIY B CHITUH
(omeBaHUY) HATENIBHOTO O€Jbsl B COOTBETCTBUH
C MHAUBUYaIbHEIMU TIOTPEOHOCTAMU
oJy4datens yCIyTu

Ycnyra mpefocTaBisieTcs 110 3alIpocy
OJTy4aTes YCIyTH.

TTpu cMeHe HaTeNbHOTO GEJIhs AT IPpaXkaaH
C BEIpa’KEHHEIM OTpaHU4YeHUEeM

B IEPEIBUKEHUH JOKHO ORITH 00eCIIeueHO
[yIOOHOE TI0JI0KEHe TeJla, NCKITI0YeHa
M3UIIHSAS HAarpy3Ka Ha HeTo.

B mporiecce nepeomeBaHus HEOOXOAUMO
MH(GOPMUPOBATH O IIOCTIENOBATEIBHOCTH
MeyCTBUY, TIOAepKUBATh U Pa3BUBaTh
CaMOCTOSITeNIbHOCTD IIOJTydaTesl YCIIyTH,
obecreunBast 6€30MaCHOCTDb NeHCTBHH
(IBUKEHUIM).

Ycnyra moyzKHa OCyIIeCTBIISATLCS

c cobmomeHneM Mep IIPUBATHOCTH.
OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
HEeO0OXOOUMYIO IIOMOLIb TIOJTy4aTesTio0 YCIyTH
B CMEHe HaTeJIbHOTO GeJIhs M COEeNCTBOBATh
bopMIpPOBaHUIO, PAa3BUTHIO (TTOOAEPKAHUIO)

[HaBBIKOB CaMOOﬁCJ’Iy}KI/IBaHI/Iﬂ




32.8. o0Kka3aHue MOMOIIY B OE€BaHUU, CHITUU
071K MIbl, IEPEOeBaHUN

Ycnyra mpemycMaTpuBaeT:

HaOJIOIeHNE 3@ COCTOSIHUEM OfIeKIHI,
[yTOYHEeHMe XapaKTepa IIOMOIH, He00X0IUMOM
[I0JTy9YaTesi0 YCIYTYH IPU ONEBaHUY, CHATUN
OIeKMEI, IEPEOeBaHNY;

rHGbOPMUPOBAHKE HOTyYaTeNls YCIyru

0 TI0CTIeOBATENIbHOCTH AEeUCTBUN

TIpY O[IeBAHUH, CHSITUHU OEXK/Ibl, IIepPeoIeBaHuH,
[peueBoe COIPOBOXK/EHNE OCHOBHBIX NeNCTBUN;
TOMOIITH B TIOOOPE OfEKMIBI B COOTBETCTBUH

C CUTyarue, CE30HHOCTHIO, IIOTOJHEIMU
[VCITOBUSIMU;

[IOMOIITH B IIOATOTOBKE (IIOATOTOBKY) OB
(B TOM 4mCIIe CHSITHE C BEIIaoK,
pacKagbiBaHMe 10 MOPSIOKY OfeBaHUs);
TTOMOIIb B CHSITHH (OfleBaHUU) Of€IKIBI

B COOTBETCTBUY C HHAUBUAYaTbHEIMU
MOTPeOHOCTSIMU MOJTyYaTeNs YCIIyTh

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

[Ipu omeBaHUM, CHSTUU ONEKIH,
[IepeoneBaHuy rPaXk/iaH C BEPaKeHHBIM
3aTpymHEHUEM B CaMOOOCITyKUBAaHUY TOJIKHO
OBITE 00eceyeHo yooOHOe [TOJI0KEeHUE Tea,
MCKITIOUeHa U3JIMIIHAS Harpy3Ka Ha HeTo.

B mporecce ofmeBaHus, CHSITHS OfEXKIH,
epeoneBaHus HE00X0MUMO HH(DOPMHUPOBATh
0 TI0CJIeOBATEILHOCTU OeNUCTBUH,
TOAIepKUBAThH U Pa3BUBATh
CaMOCTOSITEIFHOCTD II0JIy4aTesis yCIIyTH,
obecreunBasi 6e30MaCHOCTD IeACTBHM
(IBUXKEHUH).

OkasaHue yCIyrH DOJIKHO 00eCIIeYnTh
[IOMOII[b [IOJTYYATEITI0 YCIYTH B Of€BAHUH,
CHSTHUU OfEXK[Hl, TIePEe0IeBAHNHI

1 COIeCTBOBATh Pa3BUTHIO (IOAePXKaHUIO)
HaBHIKOB CaMO0OOCITyKUBaAHUS

32.9. oka3aHue ITOMOIIHX B BEIIOJIHEHUU
CAaHUTAPHO-TUTHEHUYECKUX IPOLENYDP

Ycnyra npegycMaTpuBaeT:

ompefeieHne HalpaBIeHWH, TePUONUYHOCTH

1 00beMa He0OXOMUMOM ITOMOILY B BEIIIOJIHEHUU
CAaHMTAPHO-TUTHEHUYECKUX TPOLENyp (BKIOUast
[IPUYECHIBAHKE, YXOJI 3@ JIUIIOM U TEJIOM,
[VMEIBAHWE, TO[IMBIBAHUE, MBIThE TOJIOBE,
[IPUHSITHE BAHHEI, [ylna, GpuThe GOPOMEI U YCOB,
CMeHy MOATy3HKUKA ¥ IPYToe);

00CykaeHue C mojydYaTeseM YCIyry IopsiiKa
meCTBUI P OKa3aHUM KOHKPETHOTO BHIa
poLenyp, XapakTepa HeoGXOMUMOH TOMOIIH;
OKa3aHKe IIOMOIIX B COOTBETCTBUU

C MHOWBUIYaIbHEIMA TOTPEOHOCTSIMU
MONTy9aTesns yCIyTru

Ycrmyra mpenocTaBisieTcs 1Mo 3ampocy
[IOJTy4aTess YCIyTH.

JTnIi0, OKa3kIBalollee YCIyTy, HOJIKHO BIafETh
KOHKPETHRIMU HAaBLIKAMM OKA3aHUS TOMOIITH
ITIOISIM C Pa37IMYHBIME HaPYLUIEHUASIME

(B 3aBUCHMOCTH OT BUa CAHUTAPHO-
TUTHEHUYECKOU IPOIeTYPEL).

JIMII0, OKA3HLIBAIOLIEE YCIIYTY, HOJIKHO
OCYLLIECTBUTE IIPEBAPUTEIILHYIO
TUTHeHUYecKylo 00paboTKy PyK, UMeTh
CpencTBa MHOUBULYATbHOMN 3AIIUTHL
(mepyaTku), 00ecmednBaTh 0COOYIO
KOPPEKTHOCTh IT0 OTHOLIEHHUIO K MIOJIy4aTetio
[VCIIyTH TIPY TPOBEIEHUU CAHUTAPHO-
TUTHeHUYEeCKUX IPOLENyP U IPHUBATHOCTS.
CpencTBa, UCIIOIb3yeMEIe AJist 00paboTKU
UM, TeJla MOJIy4aTess YCIyTry (Momolue
CpefcTBa U T.II.) HOMKHEL UMETh HEUCTEKIIUN
CPOK TOOHOCTH, COOTBETCTBOBATh TPEOOBAHUAM
(6e3011aCHOCTH, @ TaK¥Ke I10 BO3SMOXKHOCTH
MOKEeTaHUSIM TONTy4aTeNs YCIIyTH.
TTpenMeTH U IPUCIIOCOOTIEHHUST, HCIIOIb3yEeMbIe
[IPY OCYILIECTBIIEHUHM CAHUTAPHO-
TUTHeHUYECKUX IPOLENYD, HOJIKHEL OBITh
MHOUBUAYaTbHEIMU WK TOOBEPTaThCS
PETYIISIPHOI 00paboTKe UK ge3nHbeKImMn

B COOTBETCTBUU C YCTaHOBJIEHHEIMU
CAaHMUTAPHO-TUTHEHUYECKUMHU TPEGOBAHUSIMU
1 HOpMaMH.

T10 BO3MOKHOCTH JOJIKHEI HCIIOJIb30BATHCS
[TCCP, accucTuBHbIEe yCTPOUCTBA

1 TEXHOJIOTHUH, [TO3BOJIAIOIINE 06eCHe‘-II/ITb
MaKCHUMAaJIbHYI0 CAMOCTOSITEIbHOCTh
[oJTydaTesiel yCIyr IPY BHITIOTHEHUN
CAaHUTAPHO-TUTMEHUYECKUX MIPOIENYP.
OkasaHue yCIyTH DOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJTydaTens
[VCIIyTH B yXOfe 3a Co00H, IIOAepKaHuU
ITMYHOM TUTUEHEH, a TaKXe COJeNCTBOBATh
bopMupOBaHNUIO, pa3BUTHIO (IOAAEPKAHUIO)

[HABEIKOB CaMOOGCJ’Iy)KI/IBaHI/Iﬂ




32.10. oka3aHue IOMOIIY B IIpHeMe MUY

Ycryra mpemycMaTpuBaer:

0OCyXKOeHue ¢ IoIydaTesieM YCIyTH YCIOBUH
M TIOpsOKa IIpHeMa MUK, XapakTepa
HEeO0OXOIMMO¥H ITOMOIIH;

MHGOPMUPOBAHNE 0 HAUMEHOBAHUY (COCTaBE)
O1mto1, oGecieyeHne PeYeBOro COMPOBOKISHUS
mpolecca mpreMa IHIIY;

0Ka3aHWe MOMOIIY B IIOATOTOBKE K IIPHEMY
MUY (B TOM YKCJIe MEIThE PYK, IepeMelleHrne
K CTOJy, IpUAaHKe HeoGXOMUMOTr0 O0XKEHHUS
Tesa) ¥ MecTa [JIs IPUHSTHS MUY (B TOM
YICIIe IepecTaHOBKa MeGeny, pa3MelleHne
MIPUCIIOCOOIEHHH [JIT KOPMJIEHUSI, CEPBAPOBKA
cToma (mpu HeOOXOMMMOCTH);

[TOATOTOBKY IUIIY K IPUEMY

(mpu HEOOXOMMMOCTH);

[TOMOIIb B IIpHeMe MUK (B TOM YHCIIe
mofmepKUBaHUE PYK, TIOCY/EI) B 3aBUCUMOCTH
0T COCTOSIHUSI 3[I0POBbS;

peueBoe COMPOBOKIEHUE BHITIONHIEMBIX
mercTBUY;

cGop rPsI3HOM TOCYMbl, HaBeJeHUE TIOPSIAKA
oCJie mprueMa ALY

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C YCTaHOBJIEHHBIM PEKUMOM MTUTAHUS,
[IpaBMJIaMU BHYTPEHHETO PACIopsaKa

M COCTOSTHUEM 3[I0POBBS.

[IpuHSTHE MUIIN JOJIKHO OCYIIECTBIATHCS

B CITeLIMANIbHO MpeJHAa3HaYeHHBIX MECTax Uiu
crienanbHO 060PYIOBAaHHON YaCTH KUJIOTO
moMelrieHus (KOMHATHL), 38 UCKITIOUeHUEeM
oJTy4yaTesel yCIyTrH, A KOTOPHIX 9TO

He PEKOMEHIOBAHO 0 COCTOSTHUIO 3T0POBBSI.
ITomoIp B IpreMe MUK (KOPMJIeHNe) TOoIKHa
OCYLIECTBIIATHCS C YYETOM BO3MOKHOCTH
[IpreMa MUY HOIydaTelis YCIIyTH,

B KOM(OPTHOM [I7IsT HETO TeMIle, 00ecleyrnBaTh
0e30IIaCHOCTD IIPH IIpHeMe MHUIIH (B TOM YUCIe
He [OIycKaeTcCs 3aKlafblBaHue (BIUBaHLE)
MUY B POT Ha B370Xe MO0 CO CTOPOHEI
Tapajn30BaHHOU IEKH).

OKa3aHKe TOMOIIY B IPUEMe ITUIIN
OCYIIECTBIISIETCS TIOCJIE BHITOTHEHUS
TUTHEHUYECKOU IPOLeNYPHl (MEITHE PYK)

¥ HETIOCPEICTBEHHO IOCTIe MoJayuu (I0CTaBKY)
MMATaHUA, €T0 IMOATOTOBKHU K IPUHATHUIO
(ocTyXeHUe, U3MeNbYeHNE).

TTpu OKa3aHUM YCITYTH HOKHBI
MCIIOIb30BAThCS YUCTHIE U Oe30TacHEIe ocyaa
1 CTOJIOBEIE IPUOOPHI, TOOXONSIINE

IJIST TOJTy4YaTess YCIyTH.

TTpu HEOOXOMUMOCTH [OJIXKHEI HCIIOIb30BATHCS
QCCHCTHBHBIE YCTPOMCTBA U IPUCIIOCOOIEHUS,
QmanTHpOBaHHBIE TPUOOPH U TTOCyHa

mist o6ecreyeHusT MaKCUMaJTbHOMR
CaMOCTOSITEIBHOCTH TI0JTy4aTesist yCIIyT

[IpY IpHEeMe MUIIHN.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[VIIOBIIETBOPEHME OTPEOHOCTH IOJIydaTesns
[yCIIyTH B IprieMe MUK

32.11. oka3aHue IOMOIIX B II0JIb30BAHUU
ycimyramu TenedOHHOM CBSI3K U MIOYTOBOMK
CBs13M (yTOuHEeHMe U HabGop HoMepa,
HaIMCAHUe U OTIIPaBKa OTIIPABIIEHUH
[TMCHMEHHOU KOPPECHOHIEHIIUY U IPYToe)

Ycnmyra mpenycMaTpuBaeT:

[YTOYHEHUeE y MOJIy9daTesl YCIyT MOAX0ASIIIEr0
crmocofa CBsI3M, COmepXKaHus U 06beMa
HEeO0OXOOUMO¥H ITOMOIIH;

lyTouHeHue nHbopMalmu 06 afgpecare (B TOM
yucie HoMepa TenedoHa, afpeca,
9JIEKTPOHHOI0 afipeca);

0Ka3aHUEe HeOOXOOUMOU IIOMOIIY II0JIyYaTelTio
[yCIIyTH (B TOM 4KCIIe IOMOIIb B Habope
Tene()OHHOTO HOMEPA, 3JIEKTPOHHOTO afipeca,
COXpaHEHUU COOTBETCTBYIOIIEH HHPOPMALIH
(3amucu), OCyIIeCTBIEHUH CMC-TIEPENUCKH);
[TOMOIITb B OTIIPABKE 3JIEKTPOHHEIX ITUCEM,
COOO1LIIeHUH, COBEPIIEHNH 3BOHKA

C UCTIONIb30BAHUEM CIIEMAJIbHBIX TPOTPaMM
mist 06IIeHus (CKAWM ¥ T.1.) (IPY HAJTH4UA
COOTBETCTBYIOIIEN TEXHUKHU M HOCTYIa

K r7106a/IbHOM KOMIIBIOTEPHOU ceTu UHTEpHET);
[TOMOIITh B COCTaBJIeHUY (HamucaHuu, Habope)
MYCHMEHHON KOPPECIOHAEHIUH (B TOM YHUCIIe
muceM, OTKPHITOK, COODIIeHU), UX OTIIPaBKe,
MTPOYTEHNHU OTBETAQ;

[TOKYTIKY 3a CYET IOJIy4aTessl yCIyTu
He0OXOAMMOU TIeYaTHON MPOAYKIUH (B TOM
YKCIIe MApOK, KOHBEPTOB, OTKPHITOK);

omyIaTy (3a CYET CPEACTB MOJIyYaTesl YCIIyTH)
MOOMIBHOM CBSI3H, HOCTYIA K I7100aIbHON

KOMITBIOTEPHOM ceTr HTepHeT

Ycyra mpenocTaBiseTcs 10 3alpocy
IOJTy4aTes YCIyTH.

I/ OKa3aHuUs YCIyT B IIeHTpe peabunuranuy,
QOMIMTAIIMHY OJIXKHEI OBITh CO3[AHEI YCIIOBHS
IS TI0JIb30BAHUS YCIyraMy CBSI3U (B TOM
YKCIie MPeIoCTaBIeHne MecTa s 00IIeHust
o TenedoHy, CKalIy, IpefocTaBlleHne
COOTBETCTBYIOIIUX YCTPOUCTB MJIsI BPEMEHHOTO
TTOJTb30BAHUS).

[Ipu OKa3aHUM YCIIYTH MOTYT MCIIOJIb30BATHCS
CPELCTBA CBSI3M IIOJTy4aTesis YCIyTH.

JIn1o, OKa3kIBalolIee YCIyTY, JOMIKHO
o6ecreunTh KOHGUIEHIHATbHOCTD
rHbOPMAalNY, T0JTyYeHHO! IIPU UCIIOJIHEHUHN
CBOMX 00s13aHHOCTEH.

TIpu oCyleCTBIEHUY IIaTeXel (IOKYIIOK)

3a CUeT CpefCTB IOoJIy4YaTess YCIyru Bce
[PACXOMBI JOIKHEL OBITh TIOATBEPKIECHEI
MOKYMEHTAaNbHO (4€eK, KBUTAHIIU).

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[TOMOIITH IIOJIyYaTeII0 YCIYTH B [10JIb30BaHUU
[yCIIyraM¥ CBSI3U, OCYIIeCTBIIEHUH
KOMMYHUKALIAY C POACTBEHHUKAMH,
3HaKOMBIMUI




32.12. oxa3aHU€e IOMOIIX B IIOKYTIKE

1 [OCTaBKe IPeMeTOB IepBOM
HEeo0XOOUMOCTH, JIEKAPCTB, U3MENIHH
MeIUIIMHCKOT0 Ha3HAYeHNUs, HHEIX TOBAPOB

Vcmyra npegycMaTpUBaeT:

odopMreHre yCTHOU (MUCHMEHHOM) 3asIBKH

C mepeyHeM HEOOXOIUMEIX IPEAMETOB IIEPBOM
He0OXOOUMOCTH, JIEKAPCTB, U3TEIUN
MEOUIMHCKOTO Ha3HAYEHUS, MHBIX TOBAPOB;
00CyXIeHUe PEeNIOUYTEeH I I0TydaTes
[yCIIyTH (B TOM YHuCJle MapK{, CTOUMOCTH),
M3y4eHNe COOTBETCTBYIOMIUX MEUIIMHCKUX
PEKOMeH[alui, perenTa (Ipu HeoOX0QUMOCTH);
TOKYTKY (3@ CYeT CPeACTB MOIydaTeNs YCIyT)
IPEIMETOB IEPBOM HEOOXOAMMOCTH, JIEKAPCTB,
M3IeTui MEeIUIHHCKOT0 Ha3HAYeHHUsT, HHBIX
TOBApOB;

MOCTaBKy MPUOOPETEHHEIX TPEJMETOB IIePBOK
HeoOXOOMMOCTH, TIEKapPCTB, U3
MeIUIIMHCKOT0 Ha3HAUYeHUs, MHEIX TOBApOB
ToJIy4aTesIo YCIyTH;

TIOMOIIb B UX Pa3MelleHNH B MecTaxX XpaHeHUs
(mpu HEOOXOOUMOCTH);

[TOMOIITH B OCYIIECTBIIEHNH NEHEKHEIX PACYETOB

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C yCTaHOBJIEHHEIM I'padUKOM OKa3aHUs
[VCIIyTH.

[MonyyaTens yCIyTX fOMXKeH OBThH
IPOMH(GOPMHUPOBaH O faTe U BpeMeH!
MOCTaBKY IIPeMETOB IIepBOil HEOOXOMUMOCTH,
ITeKapCTB, U3EIUH MEOUIIMHCKOTO
Ha3HAYEHUs, HHBIX TOBAPOB.

[Tpy HaMU4YUK M0 06 BEKTUBHEIM IIPHYUHAM
CPOUHOM HYKIaeMOCTH B YKa3aHHBIX
[IpenMeTax IepBoi HeoOXOOUMOCTH,
lmekapcTBax, U3MEeIUIX MeJULIHCKOTO
Ha3HaueHUs, HHBIX TOBapax flaHHas yCiyra
MOZKeT 0Ka3blBaTbCs HEIIOCPEACTBEHHO I10CTIe
oOpareHus MoIy4aTess yCIyTy.
[TpruoGpeTaeMele IPEIMETHL IEPBOM
He0OXOOUMOCTH, JIEKapCTBa, U3NeIHus
MEeIUITMHCKOr0 Ha3HaueHUs!, UHEIe TOBAPHI
MOJI2KHBI UMETh HEUCTEKIINH CPOK TONHOCTH,
TePMEeTUYHYIO (HEIOBPEXKIEHHYI0) YIIAaKOBKY
(ecnu OHa IIPENTOIATraeTcs).

Pa3MeleHue NPUOOPETEHHEIX IPEIMETOB
epBoi HeOOXOMUMOCTH, JIEKAPCTB, U3TeNU
MEeIUIIMHCKOT0 Ha3HAYeHNs, UHBIX TOBApOB

B MeCTaxX XpaHeHHUsI OCYIIECTBIISIETCS C yIETOM
[yCTAHOBJIEHHBIX TPeOOBaHUM K UX XPaHEHUIO
(B TOM 4MCJIe TEMIIEPATYPHOTO PeXKUMa,
mocTyIla CBeTa, BIa2KHOCTH), a TaKXe
BO3MOXKHOCTEH II0JIy4yaTens yCIyra

10 6ECIPENSITCTBEHHOMY HOCTYILY K HUM.
CyMMa pacxofoB JOKHA OBITh IOATBEPKAECHA
MOKYMEHTaJIbHO (4eK, KBUTAHIIHUS).

OkasaHue yCIyrH DOJIKHO 00eCIieyuTh
[ojtydatesns yCIyTy ToBapaMy IepBoi
HeoOXOOUMOCTH, JIeKapCTBaMy, U3NeNUsIMU
MeIUIMHCKOT0 Ha3HaueHus, HHBIMU TOBapaMu
Heo0XOOUMBIMY B IIEPHOJ, IPOXOKAEHUS Kypca
peadbuIuTaluy, abUIUTALUI

32.13. conpoBOXaeHUE K MECTy IPOBEEeHNUS
peabuNIuTalMOHHHIX, A0MTHTAOHHEIX
MepOIPHUITHH, IPOLEeRyp 1 06paTHO

Ycmyra nmpenycMaTpuBaeT:

00CyKneHue C IoIydaTesieM YCIyTH YCIOBUN
1 0cOOEHHOCTEH TePeIBUKEHUS K MECTY
IpOBeMeHUs PeabuINTaMOHHEIX,
QOUIUTAIIMOHHEIX MEPOIIPUITHH, IPOLENYD

1 06paTHO;

[TOMOIIb B IIOATOTOBKE K IEPEBUKEHUIO

(mpu HEOOXOOUMOCTH);

COITPOBOXKIEHNUE TIONIy4YaTeNs YCIyTy, B TOM
YKCIIe C UCIIONb30BAHUEM IIPU HEOOXOOUMOCTH
[TCCP, acCUCTUBHBIX YCTPOMCTB U TEXHOJIOTUH,
K MeCTy IIPOBEeHHUsT pea6I/IJ'II/ITaLII/IOHH])IX,
QOUIUTAIIMOHHEIX MEPOIIPUITHH, IPOLENYDP

1 06paTHO;

[yCTpaHeHUEe 3JIEMEHTOB CPENH, 3aTPYAHSIOMNX
epepBUXKeHNe (B TOM YUCIIE OTKPBITHE WX
3aKpHITHE [IBEPEl, OTOOBUTaHUE
MenmKorabapuTHOU Me6Gesy, BEI30B nudTa);
0XupaHue B MecTe IPOBENEeHUs
PeadUTUTAIIMOHHBIX, a0UIMTAllHOHHBIX
MEPOTIPUATUH, IPOLEeRyp (IIpU HEOOXOTUMOCTH)

Ycmyra mpenocTaBisieTcsi B COOTBETCTBUU

C TIpaBUJIaMK BHYTPEHHETO PACIOPSaKa,
[VCTAHOBJIEHHBIM T'PAa(GUKOM BHITIOJTHEHHUS
COOTBETCTBYIOIIUX (PEKOMEHIOBaHHbIX)
PeabUINTalMOHHBIX MEPOIIPUSATHH, IIPOIIEAYD.
BpeMs 1 MapUIPYT EPeIBUKEHNS JOIKHEL
OBITH COTJIACOBAHEI C IOJTy4aTeNIeM YCIIyTH,
[VYUTHIBATh €T'0 MHAWBUAYaIbHbEIE 0COOEHHOCTH
(CoCTOsIHUE 3[MO0POBBS, UCIIONb3yEeMEIE
QCCHCTHBHBIE YCTPORCTBA, CKOPOCTh
epeBUKEHNS).

MapuIpyT JOJIKEH BKIIIOYATh COIPOBOXKIEHUE
0T MecTa IIOCTOSTHHOTO TPeOHIBaHuUS (KOMHATHL)
K MECTY IIPOBeIeHUs PeabiINTalliOHHEIX,
@OUIUTAIIMOHHEIX MEPOIIPUITHY, IPOLENYP

1 oOpaTHo.

JTHII0, OCYIIECTBIISIONIee COMPOBOXKIEHHUE,
MOJI2KHO OBITH 00Y4EHO IIPABUIAM

1 0COGEHHOCTSIM COTIPOBOKIEHUS JIHIL

C PA3JIMYHBIMU HAaPYyIIEeHUAMHU.
COIpoBOXKIEHNE MOJIKHO 00eCIIeurnBaTh
6e30I1aCHOCTD ABUKEHU IIONTy4aTess YCIyTH,
a TakXKe CBOEBPeMEHHOe WH(GOPMUPOBaHUE

0 3HAUUMBIX 3]TIEMEHTAX CPEeIHl (B TOM YHCIIe
moporax, 60papax, IBepsix).

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTens
lyciyru B 6e30IaCHOM IIEPENBUKEHUN K MECTY
TPOBENEeHUsT peabiINTalliOHHEIX,
@OUIUTAIIMOHHEIX MEPOIIPUATHI, IPOLENYD

1 06paTHO

33. CounanbHO-IOCPETHUYECKHE YCIIYTH:




33.1. comelicTBUE B IOJyYeHUN METUIMHCKOR
[IOMOIIY, BKJII0Yasi COIPOBOXK/EHNE

B rOCYyLapCTBEHHEIE OPraHU3aNN
3IPaBOOXPAHEHUs, NHEE OPraHU3aluu

7151 TPOXOKMEHUS PeabUIUTAIMOHHELX,
aOMITUTAITMOHHEIX MEPOIIPUSATHH,
00CreoBaHmi, KOHCYJIbTALi

Ycnmyra mpenycMaTpUBaeT:

[yTOuHEeHYEe HOTPEOHOCTH IONTyYaTeNs YCIyT
B IOJIyYeHUH MENUIMHCKOMN TIOMOIIH (B TOM
uuce oyt 06ecreyeHus: KOMIJIEKCHOCTH
peabunuTanuy, abuiuTanum);

0Ka3aHue I0CPefHUYEeCKON IIOMOIIN

ISt ONTy4YeHust He00X0OUMON MEIUIIMHCKON
[TOMOIIY (3aKa3 TAJIOHA, OCYLIECTBIEHIE
3amucy 1o tenedoHy, yepes riaobanbHyo
KOMITBIOTEPHYIO CeTh MIHTEPHET, yCTaHOBNIEHNE
KOHTAKTOB C Bpa4aMHU-CIEIMaTUCTaMHu);
06CyXIeHrEe DaTh, BPEMEHH,
[IPOMOJIXKUTENTBHOCTHY IIOCEIIEeHUs, MapIIpyTa
epenBUKEHNUS;

COTIpOBOXKEHNE B IOCYAapCTBEHHYIO
OpraHU3aLuUI0 3MPAaBOOXPAHEHNUST, HHEIE
OpraHU3aluy AJIS IPOXOXKIEHUS
peabuNIuTalMOHHbIX, a0UIUTAIMOHHEIX
MEpOIPUSTH, 00CTIENOBaHMM, KOHCYIbTAIIUN
(Tyma u 06paTHO);

OKa3aHWe MOMOIIY IIPY IocagKe (BBIXOE)

B TPAHCIIOPTHOE CPEJCTBO, IePeNBUXKEHUN
10 TOCYAApCTBEHHOM OpraHU3aLNN
3IpPaBOOXPAHEHUS, HHOM OPraHU3aINY;
0OKa3aHUe TIOMOIIY BO B3aUMOIEHCTBUU

c paGoTHUKAMU OCyJapCTBEHHON OpraHU3aluu
30paBOOXPAHEHUS, UHEIE OPTaHU3AINH

(pu HEOOXOOUMOCTH C YIETOM
MHIUBUAYAJIBHEIX 0COOEHHOCTEH MOTyYaTerst
[yCIyT)

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[IOJIy4YaTesis YCIyTH C YIeTOM pexuMa paboTh
TOCYHapCTBEHHEIX OpraHU3aIui
30paBOOXPAHEHUS, UHEIX OPraHU3alui

IS TPOXOXKIEHNS PeabunuTaluOHHELX,
QOUTMTAIIMOHHEIX MEPOIIPUSITHH,
00CTIeoBaHMA, KOHCYJIbTALHA.

[laTa, BpeMs, BUJ TPAHCIIOPTA, MapIIpyT
epeIBUKEHNS COTIaCOBLIBAIOTCS

C TIoJTy4aTesieM yCIyTH.

CompoOBOXKIEHNE B TOCYIAaPCTBEHHBIE
OpraHu3alnuy 30PaBOOXPAHEHNs], HHEIE
OpraHU3alyy MOTYT OCYLIECTBIIAT
COLIMasTbHEIE ¥ APYTHE PAOOTHUKHY.

JIu1io, oCyIlecTBISAIOIIEE COIPOBOKIECHUE,
MOJI3KHO OBITH 00Y4EHO IPaBUIaM

1 0COGEHHOCTSIM COIIPOBOKIEHUS JIUIL

C pa3NUYHBIMY HaPYLUIEHUSIMY, B TOM YHCIIE

c ucmosyb3oBanueM TCCP, acCUCTUBHBIX
[YCTPOMCTB ¥ TEXHOJIOTUY

(mpu HEOOXOMMMOCTH).

CpencTBa 00LIeHHUS HOJIKHBL COOTBETCTBOBATh
MHOUBUYaAJIbHBIM HOTpeﬁHOCTHM Tmojy4daTens
[yCITyTH.

JTnI10, OKa3bIBaloLIee YCIYTY, HOJIKHO
oOecrieynBaTh 6€3011aCHOCTD MOJIy4aTess
[VCITyTH Ha [IPOTSI’KEHUU BCETO BPEMEHU
0Ka3aHUs yCIyTH, CBOEBPEMEHHOE
nHbOpPMUPOBaHUe 0 Gapbepax (B TOM YHUCIIe
GopAIopax, moporax) 1 o BO3MOXKHOCTH UX
[yCTpaHeHHe (B TOM YHCIIEe OTKPHITHE ABEDEH,
BHI30B udTa).

JInIio, OKa3bIBalolllee yCIyTy, o0ecreynBaeT
KOH(pUAEHIIMANTFHOCTh UH(POPMAIINY, CTABIIEH
M3BECTHOM NIPU UCIIOJTHEHUY UM CBOMX
00513aHHOCTEN.

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCIIyTH B OJTy4Y€HUH HEOOXOMUMOM
[OADEepKKHY (COIPOBOXKAEHUS) IS IOy IeHUS
MEeIUITMHCKOMN TOMOIII

33.2. comelicTBUE B IIOCEIEHUN YUpeKIeHUN
KYJIbTYDHI, TOMOJIHUTEILHOTO 00pa30BaHuUs,
(bu3nYecKol KyJIbTypH U CIIOPTA, YIaCTUU

B IOCYTOBHIX KYJIbTYPHO-Pa3BIE€KaTENIbHEIX
MEPOIMPUSITHUSIX BHE LIEHTPA PeabuInuTaIiy,
aOMIMTAIMH, BKII0YasI COlelCcTBYe (IIOMOIIb)
B IOCT@BKE B YKA3aHHEIE YIPEXKIEHNUS
(oprauusanuu) u 06paTHO

Ycmyra npegycMaTpuBaeT:

[VTOYHEHME Y IONTydaTeNns YCIyTy NoTpe6GHOCTH
(3aMHTEPECOBAHHOCTH) B IIOCELICHUN
[VIpeRIEeHUN KYIbTYPEL, JOIOJIHUTEIHHOTO
0O0pa3oBaHus, GDU3NUECKON KyIbTYPHL U CIIOPTA,
[y4aCTHU B JOCYTOBEIX KYJIbTYPHO-
pa3BJieKaTeIbHEIX MEPOIIPUATHUSX BHE IIeHTPa
peabunuTalyy, abuIUTaLNY;

[IOMCK HeOOXONUMBIX YUPEXKIEHUH KYIbTYPHL,
MOTIOJTHUTEIFHOTO 00pa30BaHUs, GU3UUECKOMH
KyJIbTYPH U CIIOPTA, YTOYHEHUE UHPOPMAIIUU
00 UX MECTOHAXOXKIEHUH, pexkuMe paboTH,
[VCTIOBUSIX OKa3aHUs YCIIyT;

nHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

0 IOPSIIKe U YCIIOBUSX IIOJTy4eHUs
COOTBETCTBYIOIIUX YCIIYT B yUPEXKACHUAX
KyJIbTYDHL, HOIOJIHUTENIBHOT0 06pa3oBaHus,
bu3nyeckoit KynmbTypH U CIIOPTa, Y4acTHs

B IOCYTOBHIX KYJIbTYPHO-Pa3BIeKaTeIbHbIX
MEPOTIPUATUSAX BHe L[eHTPa peabunuTanuy,
QOUIUTALINN;

KOHCYJIbTUPOBaHUe [I0JIy4aTess yCIyTru

st BEIOOpa YYPeXOeHus KyIbTypPhl,
MOIIOTHUTEILHOTO 06Pa30BaHus, PU3UIECKOH
KyJIbTYPH U CIIOPTA, BOCYTOBBIX KyJIbTYPHO-
Pa3BIeKATEIbHBIX MEPOIPUSITHH;

[TOMOIIb B TOF60Pe ONTHMAILHOIO MapUIpyTa
MBUKEHUS IJIsT OCEIeHNsT YKa3aHHBIX
opraHu3anuil (MeponpusTHii), OKa3aHue
[TOMOIIY B OCTaBKe (Tyma 1 00paTHO -

Ipu He0OXOXUMOCTH)

Ycmyra npenocTaBiseTcs 1o 3alpocy
[ONTy4aTesns YCIYTH C y4eTOM PexkuMa paboTh
COOTBETCTBYIOIINX YUpPEXKOEeHUN
(opraHu3anuii), IPOBEeHUS MEPOIPUATHH.
JInio, oKa3slBalolllee yCIyTy, JOIKHO BlIafeTh
[MOCTOBEPHOM U aKTyalbHOU MH(pOpMaImen

0 IOpsIiKe U YCITIOBUSX PabOoTH yupeXneHun
KyJIbTYPHL, [OIOJIHUTEIHHOT0 06pa3oBaHus,
(bu3nuecKo KyIbTypHL ¥ CIIOPTA, IIPOBEEHNUS
MOCYTOBEIX KYJIbTYpPHO-Pa3BlleKaTeIbHEIX
MepOIPUATHH, a TaKXKe UX NOCTYIIHOCTH

I JIIOfied C pa3NIUYHEIMU THIIAaMHI
HapyIIeHuH.

Wudopmanus 06 yCIOBUSIX U HOPSIOKE
0Ka3aHUs YCIyT YYPeXNeHUIMHU KyIbTYDEL,
MOIIOTHUTEIFHOTO 00pa30BaHus, PU3UIECKOH
KyJIbTYPHL U CIIOPTA, 06 y4aCTUH B HOCYTOBEIX
KyJIbTYpPHO-Pa3BlieKaTeIbHEIX MePOIIPUATUSIX
MOJT2KHA NTPENOCTaBAThCS MONIyYaTesio YCIyT
B MOCTYIHOU (GopMe, IOHSATHHIM, SICHEIM
ST3BIKOM.

Ycmyra monxKHa BKITIOYATh B3aUMOMIEHCTBUE

C opraHu3aTopaMy JOCYTOBEIX KyJIbTYPHO-
pa3BieKaTelbHbIX MEPOIPUATHY B HHTEpecax
[ojy4datens yCIyTH.

[Ipu oKa3aHUM yCIyT 110 NOCTaBKe

B YUPEKIEHUS KYIbTYDE, OIOJIHUTEIEHOTO
00pa3oBaHUs, GU3NUECKOH KyTbTYPHI

11 CIIOPTA, Ha HOCYTOBEIE KYJIbTYPHO-
Pa3BIIEKATENIbHEIE MEPOIPUITHS, TOIKEH
MCIIOIb30BATHCS 6€30IaCHEIH TPAHCIOPT,
COOTBETCTBYIOIIUH YCTaHOBIEHHEIM
TpeGOBaHUSAM, B TOM YUCIIE afjallTHPOBAHHbIN
C y4eTOM MHOMBUAYAIBHEIX IOTPEOHOCTEH
[OJTy4aTess YCIyTH.

OKa3aHue YCIIyTH TOJIKHO COTeHCTBOBATh
PACIIHPEHUI0 BO3MOKHOCTEH ONTydaTens

[VCIIYT TI0 TPOBEIEHUIO JOCYTa, er0 COLUAIbHON
MHTErpaluy ¥ afanTalun




33.3. ycnyru nepeBogUMKa JKECTOBOTO SI3bIKa

Ycnyra mpemycMaTpuBaeT:

3HAKOMCTBO C IOJIy4aTesieM YCIIyTH,
[YyCTaHOBJIEHUE KOHTAKTa;

OIIpefieNIeHre U COTJIACOBAHMUE C IIOJIydaTesieM
[yCITyTu Kpyra 0053aHHOCTEN, BpEMEHN

¥ TPOIOJIKUTETEHOCTH ITOMOIIIH;
ocy1iecTBIeHHEe IPOdeCcCUOHaNbHOIo TepeBoaa
C 2K€CTOBOTO ¥ Ha JKECTOBHIH SI3HIK BO BPEMS
peanu3alyy MePONIPHUATAN NHOUBUOYaAIbHOTO
[1aHA COIMAbHOM peabunuTanuy,
QOMIUTAIY, PEKOMEHOAIUY TI0 WHEIM
HampaBIeHUSIMH peabumnTanuy, abunuTanuy,
@ TakXKe IpY OKa3aHWUU YCIIyT

10 COITPOBOXKIEHWIO B PA3JTUYHEIE OPraHU3aLUuN
(pu HEOOXOMMMOCTH);

ocyiiecTBiIeHHE TPO(ECCHOHATIFHOI0 TePeBoa
CTIOBECHOM ¥ MHOU 3BYKOBOM HHGOPMaluu
(pamuo- ¥ TEeJeBU3UOHHEIX Iepefay, 3aHITHH,
Oeceq, MEPOIPUSATHI) Ha KECTOBBIN SI3BIK

u oOpatHo;

COfeiCTBYE B OCYIIECTBIIEHUY B3aUMOLEHCTBUS
oJTy4YaTens YCIYyTY C PYTUMU JIIOIbMHI

B mpoliecce HeOpMaIbHOTO O0LIEHUS

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

JIno, oKa3bIBalolllee YCIyTy, DOJIKHO UMETh
crenzanbHOe 06pa3oBaHue, 3HATh XKEeCTOBHIH
SI3BIK, OCYILECTBIISTh CHHXPOHHEIN UK
[TOCTIeOBaTeNbHEL I1epeBoy C YCTHOTO U (UIn)
[IICHMEHHOT0 PYCCKOTO0 UK 6eI0pyCcCKOro
SI3bIKA Ha 2KECTOBBIH S3bIK U 06PaTHO (IPAMO¥
repeBon).

JInIi0, OKa3bIBalollee YCIyTy, DOJIKHO
o0ecrieynBaTh KOH(GUIEHIINATBHOCTD BCeH
nHGOpMaUUK (JIMYHOTO WX KOMMEPYeCcKoro
XapaKTepa), CTaBIIel U3BECTHOM B X0me
0Ka3aHUs YCIyT, a TakKxkKe COfelCTBOBATh
3aIliTe 3aKOHHBIX [IPaB ¥ HHTEPECOB
[IOJTydaTesis YCIyTy, 00ecleYe U0 ero
Ge30m1aCcHOCTH.

Ycmyra mpenocTaBisieTcs C y4eTOM BpeMeHH
[TPOBENEHUsT COOTBETCTBYIOMINX MEPOIIPUSITUH,
BcTped, rpaduka paboTH COOTBETCTBYIOIINX
OpraHu3aIui.

OKa3aHue YCIIyTH HOJIKHO 06eCednTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIy4aTes
[VCIIyTH B IOJTy4Y€HUH HeoOXOUMOM
nH(GOpPMALKY, B COLMAIIBHOM B3aUMONIENCTBUH,
pelleHNH TOBCEIHEBHAIX 3a7a4

34. CounanbHO-IICUXOJIOTMYECKUE YCIIYTH:

34.1. npoBefeHNe COLUATBHO-
[ICUXOJIOTUYECKOH TUATHOCTUKHU

Ycnyra mpenycMaTpuBaeT:

BEISIBIIEHHE COIMANIBHO-IICUXOIOTHUECKUX
po6ieM, HeOOXOOUMOCTH IIPOBEEHNUS
COIMANBHO-IICUXOJIOTUYECKON IUATHOCTHKY;
nHGOPMUPOBaHNE IIOTydaTeis yCIyTH

0 Ha3HaYEHUH COLMANIBHO-IICUXOJIOTHUECKOH
MMarHOCTUKYU, 0COOEHHOCTSIX ee IPOBEIEHNUS;
cocTaBieHNe TIJIaHa COLUalIbHO-
TICUXOJIOTHYECKON OUArHOCTUKY, II0T00D
HE0OXOOUMEIX METONUK;

[IPOBENEHNE ICUXONUATHOCTUKY THYHOCTH
(C uCmoIb30BaHNEM COOTBETCTBYIOMINX
METORUK, IIKaJl, OPOCHUKOB X . T.IL.);
QHAIKU3 Pe3y/IbTAaTOB ICUXONUATHOCTHUKHY,
pa3paboTKy PeKOMeHAalNH 110 pelleHIo
BEISIBJIEHHEIX TPO0JIEM;

MHGOPMUPOBAHNE IOIyYaTeNs YCIyTH

0 pe3ynbTaTax ICUXOOUArHOCTUKI

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[OJTy9aTeNs YCIIYTH WX IPY HATUIul
[OKa3aHui (P COTTIACHH IIOJIyYaTeNs YCIyTH
WK €70 3aKOHHOTO IIPEJICTaBUTENS) C YIETOM
3aKOHOJATEeNIbCTBA B chepe OKazaHUSA
[ICHXOJIOTMYECKOM TTOMOIIIH.

JIu1o, oKaskBalolllee YCIyTy, HOJIXKHO UMETh
BHICIIIEE TICUXO0JIOTHYeCcKoe 00pa3oBaHue UId
nHOE 06pa3oBaHue (IEPEIOATOTOBKA),
momyckaroee padoTy IICHXO0TIOTOM

B COOTBETCTBHUHM C 3aKOHOJATETLCTBOM B chepe
OKa3aHUs ICHXOJIOTHYECKOH OMOIIH.

JTu10, OKa3kIBaIOIIee YCIYTY, HOJIXKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEIUCKPUMUHALMOHHOE U T'YMaHHOE
OTHOIIEHUE K II0JIy4aTeNlio YCIyTH,
COXpaHeHUe TalHb KOHCYJIbTHPOBAHUS,
BO3MOKHOCTb OTKA3aThCS OT €€ ITPOBENIEHHUS
Ha 10001 cTaguy 110 TPeOOBaHUIO ONTyYaTes
[yCIIyTH (3aKOHHOTO ITPEefICTaBUTENIS).

Ycmyra okassBaeTCs B CIEIHANIBHO
000PYZOBAaHHOM [TOMEIEHUY (B TOM YUCIIE
KaOMHeTe IICUX0JIOora, KOHCYIbTAl[HOHHOM
KabuHeTe), aflall TUPOBAHHOM C YYETOM 0COOBIX
OTPeGHOCTe IoTyyaTesniedl yCIyTH, THe
CO3TAHE! YCIIOBUS IJISL COOTIONEHUS
KOHOGUIEHINATBHOCTH U 00eCledeHns
MOBEPUTETIHHEIX OTHOIIEHUH.

VHdopmanus o mopsaKe IPOBENEHUS U LeIN

TICUXONMAarHOCTHKY, ee pe3yyibTaTaX [oJIXKHa
M37araThCs B JOCTYIITHOM AJIS BOCIIPUSATUS

¥ moHMMaHus GopMe, B TOM YHUCIIE

C MCIIOTb30BAHUEM aCCUCTHUBHEIX YCTPOUCTB
¥ TeXHOJIOTHH, JKECTOBOTO SI3hIKA, ICHOT'O
S13BIKA C YIETOM UHOUBUAYAIbHEIX
moTpeOHOCTEH MOTyYaTess YCIyTu

(mpu HEOOXOOMMOCTH).

Pe3ynbTaThl IICUXOAUATHOCTUKU

M PeKOMEHMAINHU [TOJIKHEI (PUKCHPOBATHCS
MOKYMEHTaJIbHO (B IMCHbMEHHOM (IIe9aTHOM)
Y (U7IH) 3JIEKTPOHHOM BHUJIE).

OKa3aHue yCIIyI'l OOKHO 00eCIeYnTh
MpOBeMieHNe COIUATbHO-IICUX0IOTHYECKOHN
MUAarHOCTUKY ¥ IICUXOOUATHOCTUKY JIMYHOCTHU

[OJIy4aTens yCIyry




34.2. ICUX0NIorn4ecKoe KOHCYIbTHPOBaHIE

CIyTra IpefycMaTpUBaeT:
nHGOPMUPOBaHUE IIONTyYaTelNls YCIYTH O Lelln
KOHCYJIbTUPOBAHUS, IPOLOIKUTENIEHOCTH

1 OpYTOE;

M3y4eHHe INYHOTO ferna (ICUX0IOrnIecKou
IPO6IIEMEI) TIONTyYaTeNsl YCIyTry, 06CyKaeHne
rpo0GyIeMBl KOHCYIBTHPOBAHUS, IOPSAAKA €TI0
[IPOBENEHUS;

IpoBeneHye IPU He0OXOOUMOCTH (II0 COTTIACHI0
[oJTy4aTes YCIyTH UK ero 3aKOHHOT0
[IPEICTABUTENIST) ICUXONUATHOCTHKY

OIS yTOYHEHUS IPOBIeMEl, CIOCO00B ee
PeLIeHNs;

IpefocTaBeHne HHGOPMALKUX Ha BOIPOCH,
Pa3bICHEHUH 10 OKa3aHUIO COLUABHBIX YCIIyT
M TIOAIePKKH, COIMATLHON peabunuTanuy,
QOUIUTAIMY C YYETOM HHIUBUNYATTBHEIX
moTpe6HOCTE [TOTyYaTens yCIyTy;
00CyKIeHuUe IIaHa NeHCTBUY 110 PEIIEHUI0
po6yeMEl U CIIOCOO0B BEIXOTA

13 CIIOKWBIIEHCS CUTyaIuu

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe 0Ka3aHus
[ICUXOJIOTMYECKOM ITOMOIIH.

JIn10, OKa3kIBAIOIIee YCIIYTY, JOMIKHO UMeTh
BEICLIIEE TICHXO0JIOTMYEecKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBHHM C 3aKOHOJIATEILCTBOM B Chepe
0Ka3aHUs MCUXO0JIOTUYECKOH TOMOIITH.

JIn1o, OKa3HIBAIOLIEe YCIIYTY, HOJIKHO
00ECIIEYNTDh YBAXKUTEIBHOE,
HEeOUCKPUMUHAIIMOHHOE U I'yMaHHOe
OTHOIIIEHNe K II0JIy4aTeslio YCIyTH,
KOH(DUOEHIINATPHOCTD TUYHON HHGOPMALIUH,
coxpaHeHHUe MpodeccruoHabHOM TalHb,
BO3MOZKHOCTb OTKA3aThCsI OT MIPOBENEHUS
KOHCYJIbTAIL[UK Ha JTII000# CTaguu ee
OCYILIECTBIIEHUS IT0 TPEOOBAHUIO ITONTyYaTENS
[VCITyTH, €T0 3aKOHHOTO IIPEICTABUTETIS.
Ycnyra oKa3mBaeTCs B CIIeIXAIbHO
000PYIOBAaHHOM [TOMEIEHUH (B TOM YHCIIE

B K&6HHeTe IICUXO0JIOoTa, KOHCyHbTaHI/IOHHOM
KabMHeTe), alallTUPOBAHHOM C YYETOM 0COOBIX
moTpeGHOCTEN TIOIydaTesNist YCIyTH, Te
CO3maHHI YCIIOBUS IJISE COOTIONEHUS
KOHOGUIEHIIMAIBHOCTH U 00eCIIeYeHU S
MOBEPUTEIIbHEIX OTHOIIEHUHN.

[o XenaHWIO IOIydaTelNs YCIyT OHa MOXKeT
0KA3BIBATHCS B XKUJIOM IIOMEIeHUN
[OJIydaTesist YCIyTU ¢ 00eCIeYeHUEM MeD
KOHOGHUAEHIIMATbHOCTH.

Wudopmanus o nopsigke 1 0COOEHHOCTIX
KOHCYJIbTUPOBAHUS IOJIKHA M3JIaraThCs
[MOCTYIIHEIM, SICHEIM SI3BIKOM, B YCTHOM
(MMCHPMEHHOM) BUIE, B TOM YHCIIE

C UCIIONb30BAHUEM (P HEOOXOTUMOCTH)
@CCHCTUBHBIX YCTPOMCTB U TEXHOJIOTUH,
PKEeCTOBOT'O SI3bIKA C Y4€TOM 0COOBIX
MOTPeGHOCTEH TIOIydaTesNs YCIyTH.
CopepaKaHue KOHCYJIbTHPOBAHUS, €T0
[PE3YIIBTATHL IOJIKHE (PUKCUPOBATHCS
MOKYMEHTAJIbHO (B MMCEMEHHOM (II€9aTHOM)
Y (1K) 3IEKTPOHHOM BHUJIE).

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes

YCIIyT'H B IICUXOJIOTUYECKOM
KOHCYJIbTUPDOBAHUHU




34.3. ncuxonorudeckasi KOppeKIus

[Vcnyra IpeyCMaTpPUBAET:

n3yueHue CUTyalnuy, GopMUPOBaHHE TUYHOTO
mesia ImoJTydaTesis YCIyTH (Y4eTHOU KapTH);
06CyKIeHUE C TIOIydaTesieM YCIyTh
0COOEHHOCTEN TPYOHOM XKU3HEHHON CUTyalun
(ICUXOTIOrMYECKOH TPOOIIEMEL);
vHGbOPMUpOBaHKE NOIydaTeNs YCIyru

0 mopsimke paboThl, 0COOEHHOCTSX;

mon6op, poBefeHNe U aHATH3
MUarHOCTUYEeCKUX METOOUK IJIs OpraHu3aliy
KOPPEKITMOHHOM paboTh;

CoCcTaBIeHNE WHOVBUAYAIBHOTO IJIaHa

110 KOPPEKIIUY BEISIBJIEHHBIX HAPYIIEHUH
(OTKJIOHEHUH, 0COOEHHOCTEM);

IpoBefeHrEe KOPPEKIUOHHOM PabOTH

B COOTBETCTBUH C IJIAHOM;

HaOIOfeH)e 33 IUHAMUKON N3MEHEeHHUS
COCTOSIHUS TIOJIy4aTeNisl YCIYTH B IIpoliecce
pea3aluy IIaHa KOPPEKIUOHHON PaboTH,
KOPPEKTHPOBKY IJIaHA ITPU HEOOXOIUMOCTH;
PETYIIIPHOE B3aUMOIENCTBYE C II0JIydaTesieM
[VCITyTH [JIs OLIeHKH Pe3yIbTaTUBHOCTH,
M3MeHeHUi B COCTOSIHUY, KU3HEHHOU CUTyalluu
[OJIy4aTess yCIyTy;

QHATKM3 IPOBEEHHOU PaboThl, IPENOCTaBIIEHNE
He0OXOOUMEIX PeKOMEeHaIui

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C 3aKOHOMIATEeIbCTBOM B chepe OKa3aHHUs
TICHXOJIOTUYECKOM TTOMOIIIH.

JIMII0, OKA3HIBAIOLIEe YCIIYTY, DOJKHO UMETh
BEICLIIEE TICHXO0JIOTMYEecKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBUY C 3aKOHOLATEILCTBOM B chepe
0Ka3aHUs MCUXO0JIOTUYECKOH TOMOIITH.

JTM110, OKa3bIBAIOIIEe YCIIYTY, HOMIKHO
00ecIIeYnTh YBaXKUTEIIBHO.,
HEIMCKPUMHHALMOHHOE U T'YMaHHOE
OTHOILEHNE K IOTy4YaTellio YCIyTH,
KOH(DUOEHIINATPHOCTD TUYHON HHGOPMALIUH,
coxpaHeHHUe MpodeccruoHabHOM TalHb,
BO3MOZKHOCTb OTKA3aThCsI OT MIPOBENEHUS
KOPPEKITMOHHOM paboTH Ha JII000# cCTafuu ee
0CYIIeCTBIEHUS IT0 TPeOOBAHUIO TIONTyYaTeNs
[VCIIyTH, ero 3aKOHHOTO TIPEICTAaBUTEIS.
Ycmyra oka3hiBaeTCs B CIIeLHAIbHO
000PYIOBAaHHOM [TOMEIEHUH (B TOM YHCIIE

B KaGHHeTe IICUXO0JIOoTa, KOHCyJ'IbTaL[I/IOHHOM
KabMHeTe), alallTUPOBAHHOM C YYETOM 0COOBIX
moTpeGHOCTEH MOTyYaTenent yeuyr, The
CO3[IaHH! YCIOBUS OISt COOMIONEeHUS
KOH(MDUIEHIIMATBHOCTH ¥ 00eCIIeYeHuU s
MOBEPUTEITbHEIX OTHOIIEHHIA.

TTo KeJTaHUIO MOJIy4aTess YCIYTH OHa MOXKET
0Ka3bIBATHCS B KHUJIOM [TOMEIEHUN
[OJIydaTesist YCIyTU ¢ 00eCIeYeHUEM MeD
KOHOGHUAEHIIMATbHOCTH.

WudopManus o mopsgKe TPOBENEHUS U LEH
KOPPEKIIMOHHOM pabOoTHl MOMKHA U3/TaraThCs
MOCTYIIHBIM, SICHBIM SI3HIKOM, B YCTHOM
(THCEMEHHOM) BHfe, B TOM YKCIIe

C UCIIONb30BAHUEM (P HEOOXOTUMOCTH)
@CCHCTUBHBIX YCTPOMCTB U TEXHOJIOTUH,
PKEeCTOBOT'O SI3bIKA C Y4€TOM 0COOBIX
moTpeOHOCTEH [TOTyYaTens YCIyTH.
Pe3yIbTaThl ICUXOJIOTUYECKON KOPPEKIIH

11 PEKOMEH/IAINY TOIXKHE (HUKCHPOBATHCS
MOKYMEHTANBHO (B IHCbMEHHOM (II€YaTHOM)
Y (1K) 3IEKTPOHHOM BHUJIE).

OKa3aHUe yCIIyT'y JOKHO COeHCTBOBAThH
[VIOBJIETBOPEHHUIO IOTPEOHOCTH [IOTydaTens

[VCIIyTH B IICUXOJIOTUYECKOM KOPPEKIUU




34.4. ncuxonorudeckas npodunakTuKa

Ycnyra mpemycMaTpuBaeT:

OCyILIECTBIIEHHE PAa3HOOOPA3HBIX MEPOIPUSITHIHA
0 TICUXONPOGHUIAKTUHKE (B TOM 4KCiie Geces,
ITeKI[MY, TPEHUHTH, POJIEBLIE UTPHI,
KOHCYJIbTUPOBAHUE), HAllPaBJIEHHEIX

Ha (OpMHUPOBAHKE MTOJIOKUTEILHOTO
MUKDPOKJIMMATa, IIPegoTBpalleHne KOHGIUKTOB,
comelCcTBUE B aflallTalluy;

MIPUBIIEYEHHUE TIOyYaTeNs YCIYTH K YIaCTHI0

B MEPOIPUSTUSX II0 MPOGUTAKTHKE
HETaTUBHAIX [ICHXWYECKUX COCTOSIHUM (BKIIOYast
memnpeccuBHBIE COCTOSTHYS, HAPYLUIEHUS ITaMsTH
U [p.);

oOecrieyeHue IONydaTesns YCIyTH
PEKOMEHANUSIMY, OyK/IeTaMy, ITaMsITKaMH,
MHGOPMAIMOHHEIMY JTUCTKAMHU ¥ UHEIME
MaTepHanaMu M0 Pa3UYHBIM acIeKTaM
ICUXOTPOPUIAKTUKHI

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMATENbLCTBOM B chepe OKa3aHUs
TICUXOJIOTMYEeCKOM ITOMOIIY COTJIACHO IIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITHUH.

JIuno, oKasblBalolllee yCIyTy, HOJIKHO UMETb
BEICIIIEE TICHXO0JIOTMYecKoe 00pa30BaHUE UITH
nHOe 06pa3oBaHue (IIePenoaroToBKa),
momyckaroree paboTy ICUXO0JI0TOM

B COOTBETCTBUY C 3aKOHOZATEIbCTBOM B chepe
0Ka3aHUS [ICUXO0JIOTUYeCKOM [TOMOIIH.

JIno, oKa3bIBalolllee YCIyTy, DOJIKHO
00€eCIeynTh YBAXKUTEIIBHOE,
He[UCKPUMHUHALMOHHOE U T'YMaHHOe
OTHOIIEHYE K MOJTy4YaTello YCIyTH.

Ycnyra MoKeT IIPefoCTaBIsATECS B TPYIIIOBOM
WM MHAUBUIYaIbHOHR hopMe.

MeponpHusaTUS [0 IICUXO0JIOTUYeCKOH
mpodunakTUKe NOJKHE YIOBIETBOPSTH
OTPeGHOCTSIM ¥ 3aIIpocaM IONyJaTens
VCIIyTH, OBITH AKTYaIbHEIME, COTepKaTh
HAay4YHO 000CHOBAHHYIO ¥ JOCTOBEPHYIO
nH(GOPMALUIO, COOTBETCTBOBATH YPOBHIO
[Pa3BUTHS [TOJIyYaTeNs YCIyTH.

Vubopmanys [OXKHA U3JIaraThCs JOCTYIHEIM,
SICHEIM SI3BIKOM, B TOM YHCJIe

C MCIIOTb30BAHUEM (IIPU HEOOXOIUMOCTH)
@CCUCTUBHBIX YCTPOMCTB U TEXHOJIOTUH,
PKEeCTOBOTO S3HIKA C YYETOM 0COOBIX
moTpe6GHOCTEH MTOTyYaTess YCIyTH.
OKkasaHue yCIyrd DOJIKHO CII0COOCTBOBATh
IpenynpexneHuo COLUaNIbHO-
[ICUXOJIOTMYECKUX IPOOJIEM [TOJIydaTens
lycmyru

34.5. ICUX0I0TUYeCcKoe IIpOCBeElLIeHne

Ycyra mpemycMarpuBaer:

IPUBJIeYEHNE [OJIyYaTeIs YCIYTH K y4aCTHIO
B MEPOIPUSTHUSX, HAIPABJIEHHEIX HA Pa3BUTHE
[I0JIOKUTENBHEIX YCTAHOBOK

K IICHXOJIOTHYECKOH [IOMOIIY, NEATENFHOCTH
[ICUXOJIOTa, PaCUIMPeHKe KPyro3opa B 00J1acTi
[ICUXOJIOTHYECKOTr0 3HaHUs, GOPMUPOBAHKE
[ICMXOJIOTUYECKOM KYJIBbTYPH (B TOM YUCIIe
[TOCPEnCTBOM Oeceqnl, JIEKIUY, IPYIIIOBLIX
3aHATHI C 97IeMEHTaMU TPEHUHTa,
TeMaTUYEeCKUX 3aHSATHH, TOATOTOBKU

1 pacIIpoCcTpaHeHus OYKIETOB, IaMSTOK,
odopMeHus CTEHIOB);

[PacIIpoCTpaHeHNe CPENY MONydaTenel yCeunyr
(110 XeJlaHUI0) HayYHO-TIOIYISPHOM,
06pa30BaTeNIbHOM U IPOCBETUTENBCKOH
mH(GOpPMauY B 06/1aCTH IICUXOJIOTUU

Ycrmyra mpenocTaBiIsieTcs 1Mo 3alpocy
[I0JTy4aTesist YCIyTH B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B chepe OKa3aHUs
[ICUXOJIOTHYECKOH ITOMOIIN COTTIaCHO MIaHy
(rpaduKy) IpOBemeHUsT COOTBETCTBYIOIINX
MEpPOIIPUATHUN.

Vcyra MoKeT IpefoCTaBIAThCS B IPYIIIOBOM
MY MHAWBUAYaNbHOU dopMe.

JIKII0, OKA3bIBAIOLIEe YCIIYTY, DOJIKHO UMETh
BEICIIIEe TICHXO0JIOTMYecKoe 00pa30BaHUE UK
nHOe 06pa3oBaHue (IIePenoaroToBKa),
momyckaromee padoTy IICHXO0IOTOM

B COOTBETCTBHUHM C 3aKOHOJATETLCTBOM B chepe
OKa3aHUs ICHXOJIOTHYECKOH TOMOIIH.

JTu10, OKa3kIBaIOIIee YCIYTY, HOJIKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEIUCKPUMHUHALMOHHOE U T'YMaHHOE
OTHOIIEHYE K MOJTy4YaTello YCIyTH.

Ycrmyra MoKeT 0Ka3bIBaThCS Kak B CIEIUAIbHO
060pPynOBaHHOM IIOMEIIEHNH (B TOM YKCTIe
@KTOBOM 3aJie, KJIyOHOM KOMHaTe, KabuHeTe
[ICHXOJIOTa), aflalITHPOBAHHOM C YIeTOM
0COOBIX TTOTPEBHOCTEH TTOTyYaTeNsl YCIyTH,
TaK ¥ HEIIOCPEACTBEHHO B 2KUJIOM IIOMEIEHUH.
Wudopmanus, mpenocTapisieMast IOTy4daTelTo
[VCIIyTH, DOJIKHA OBITh aKTyalbHOM, Hay4HO
060CHOBAHHOH, TOCTOBEPHOH, OTBEYATh
OTPEGHOCTSIM ¥ 3aIIpocaM ONydaTens
[VCIIyTH, YPOBHIO €T0 Pa3BUTHUS, U3JIATaThCS

B DOCTYIIHOM U IOHSATHOU GopMe, ICHBIM
SI3BIKOM, HE HECTU PUCKa YXYAUIeHUs
[ICUXUYECKOTO COCTOSIHUS IOJTy4aTessl YCIIyTH.
CpercTBa 00IIeHUSs HOJIKHBL COOTBETCTBOBATh
MHIVBUAYaTbHEIM IOTPEOHOCTSM MOJIydaTens
[VCIIyTH, BKITI0Yast HCIIOIb30BAHUE
QCCUCTUBHEIX YCTPOHUCTB U TEXHOJIOTHH,
PKeCTOBOro s3bIKa (IIpU HEOOXOOUMOCTH).
OKa3aHue YCIyTH JOJIKHO CIIOCOGCTBOBAThH
[ICHXOJIOTHYE€CKOMY IIPOCBEIIEHNIO

[OJIy4aTeNs yCIyry

35. CounanpHO-peabUINTAIOHHEIE YCITYTH:




35.1 npoBeneHue KOMIITIEKCHO!N OLIEHKU
noTpeOHOCTEN U BO3MOKHOCTEN

c popMHUpOBaHKUEM WHOUBUOYABHOTO II/IaHa
COLIMATBHON peaduIuTaluy, aOuIuTaluu

[Vcnyra IpeyCMaTpPUBAET:

u3y4yeHue Meponpusatuii UITPA, pekoMeHmanui
(3akITI0ueHUN) Bpada-CIeuanucTa, ICUX0JI0Ta;
TpoBefieHKe MOMOIHUTENIbHHIX 06CIeNOBaHUH,
MMarHOCTUYECKUX MEPOIPUSITHH C LIEJIbI0
KOMITJTEKCHOU OIIeHKH MOTpeOHOCTeH

M BO3MOKHOCTEH IIOJTy4aTesIs YCIyTH;

mon6op peabUIUTAIIMOHHEIX MEPOIIPUATHH,
3aHSTUI TI0 PA3/TUYHBIM BUIAM COIMAIbHON
peabunuTanuy, abUIUTAIUU B COOTBETCTBUU

C MHOUBHUIYaIbHEIMA 0COOEHHOCTSIME
[OJIy4daTesis YCIYTH, a TaKXKe BO3MOKHOCTeH
OpraHu3alnui-IapTHEPOB (IPY HeOOXOMUMOCTH);
CoCTaBlIeHVe HHAUBUAYAIBHOTO IIJIaHa
colanbHOM peabunuTanu, abuIuTaluu

Ha TIepHOJ IIPOXOKAEHUS Kypca COLUATbHON
peabunuTanuy, abUIUTAlUY B IIEHTPE
peabunuTanuy, abUNUTalUY, BKIIOYas
ompefenieHue ey, 3agay, BULOB

M COMepKaHUS PEKOMEHIYEMBIX MEPOTIPUITUN
coLanbHOM peabumuTanuy, abunuTaluy,
epPeyHs YCIyT, uX 00beMa, 0COOEHHOCTeH
OKa3aHUs;

bopMupoBaHUE PEKOMEH/AIMI 10 HHEIM
HampaBJIeHUSIM peaduIuTauy, abuIuTalun
mist o06ecriedeHns KOMILIEKCHOTO
MeKIACUUIITHHAPHOTO TIOIX0/Ia B €IMHCTBE

C HEeTIPEPLIBHOCTBIO, BCECTOPOHHOCTHIO

M 11€JIOCTHOCTBIO peabuIuTaluy, abUNIUTaluY;
OCYIIeCTBIIEHNE TUHAMUYECKOTO KOHTPOJIS

1 HaOJIOMeHUS 3a COCTOSTHUEM II0JTy4aTeIs
[VCIIyT B IEPHOJ, TPOXOKAEHUS Kypca
conManbHOM peabuIuTauny, abuIuTaIN

Ycnyra mpefmocTaBisieTcs B Havaje Kypca
coLanbHOM peabunuTanuy, abuIuTaIn

B IIEHTpPe peabuIUTaIMY, aOHTUTALINY,

a TakxKe (Ipu HeoOXOMUMOCTH) B IEPUO, €T0
MTPOXOXKIEHHUS.

Ycmyra oKa3hIBA€TCS CIIELMATUCTAME [IEHTPa
peadbumuTalMy, abUIUTALUN, KOMIETEHTHEIMU
B 0071aCTH COIMANBHOM, MPOGECCHOHATBHOM,
TPyHOBOM peabunuTanuy, abunIuTaluy.

[Tpu 0OKa3aHUM YCIYTH OOIKHO
00ecreYrBaThCs YBAXKUTEIbHOE U TYMaHHOE
OTHOILIEHWE K IOTyYaTello YCIyTH,
KOH(DUOEHIINaTbHOCTb HHGOPMAIIUH, CTaBIIeH
M3BECTHOM B IIPOIIECCE OKA3aHUs YCIIyTH.

MubopManus B mpoLecce IPOBEOEHUs
KOMITJIEKCHOM OIIeHKM OTPeGHOCTeH

M BO3MOKHOCTEH TONTy4aTesIs YCIyTH HOJXKHA
M3/1araThCs MOCTYIIHEIM, SICHBIM SI3BIKOM, B TOM
YHCIIe C UCITOJTh30BAHMEM aCCHCTUBHBIX
[YCTPOMCTB ¥ TEXHOJIOTUY C Yy4ETOM
MHIUBUAYATBHEIX TOTPEOHOCTEHN MOTydaTens
[yCIIyTH (IIpu HEOOXOOMMOCTH).
VHpuBUyanbHbIM [71aH COLMATbHON
peadbumuTaluy, abUIUTALNY JOIKEH
[VYUTHIBATH HMEIOIIHECS PECYPCH IIeHTpa
peabunuTanuy, abunuTanuy,
peabUIUTAlHOHHBIN TOTEHIIHAT [IOTyYaTe st
[VCIIYT ¥ IT0 BO3MOXKHOCTH €T0 MOKEJTaHHUsI.
VHpuBUayanbHEIM [IaH COLUATBHON
peabumuTanuy, abUNUTALUK JOIXKeH OhITh
CoryTacoBaH MUCHMEHHO C IOJTy4aTeseM YCIyT.
B cryyae HEOOXOIUMOCTH [OIKHA
OCYIECTBIISATLCS OMepaTUBHAS KOPPEKTHPOBKA

MHOVBUAYaTBHOTO IIJIaHa COLMaTIbHON
peabunuranuy, abunurtanun. Bce BHOCHMEIE
M3MeHEeHUs JOJIXHE QUKCUPOBATHCS
MOKYMEHTaJIbHO (B IMCbMEHHOM (II€4aTHOM)
¥ (MJI1) 3IEKTPOHHOM BU[E).

OkasaHue yCIyrd OOJIKHO COIEeHCTBOBATh
bopmupoBanUio 3hHEKTUBHOTO
MHOVBUAYaTBHOTO IIJIaHa COLMaTbHON
peabunuTanuy, abUNIUTAlUY C LIETIbI0
OBHIIIeHUsT 3G(GEKTUBHOCTH TPOXOKIEHUS
Kypca peaObunuTaluy, abUIUTauK

35.2. comelicTBUE B BHIIOJIHEHUN
peabMTUTAIMOHHbIX, a0UTUTAllOHHEIX
MepOIPUSITUN

Ycnmyra mpenycMaTpUBaeT:

usy4yenue WIIPA, nEAUBUAYyaIbHOTO NIIaHA
conmanpHOM peabumuTanuy, abunuranuy,
[PEKOMEH[AIH 110 UHEIM HallpaBIeHUSIM
peabunuTalyy, abuIUTaLNY;
03HaAKOMJIeHUe I0JTy4aTess YCIyTu

C PEKOMEHJOBaHHBIMUA pea6I/IHI/ITaL[I/IOHHHMI/I
MEPONIPUATUSIMY B HOCTYIIHOH hopMeE,
poBefieHre MOTUBALMOHHEIX Oecef

TSI TIOBHILIIEHNS] 3aMHTEPECOBAHHOCTH

B peabunuTanuy, abUIATAINN;
OpraHM3anuio U OKa3aHue IIOMOIIN

10 BEIIOJTHEHUIO MEPOIIPUATUYN COTJIACHO
VHIVBUNYaNIbHOMY IIaHY COLUATbHON
peadbumuTaIvy, abUIUTALNN, UMEIOIUMCS
PEKOMEHJauUsIM (BKIII04asl pa3bsCHEHUS
TTOPSIIKA BHITOJTHEHUS] MEPOTIPHUSITHH,
COTTPOBOKEHNE, TPUCMOTP, KOHTPOJIb
IPaBUJILHOCTY BHITTOJTHEHWUS);
KOHCYJIbTALMOHHYI0, METOOUYECKYIO U MHYIO
[TOMOIIH IIPY BEIIOJIHEHUX PeabunuTauioHHEX
MepOIPUITUY;

come#iCTBUE B ITOJIyYEeHUH PeabINTallMOHHEIX
[VCITyT, TPEROCTaBIIEMbIX HHEIMU
OpraHu3alusSMy (OpraHu3alusIMU-TapTHEPAMHT)
mist o6ecreyeHusT KOMIJIEKCHOTO IIPoIiecca
peabunmuTanuy, abunuTanun

(mpu HEOOXOOUMOCTH);

COTIPOBOXKIEHNE B OpraHU3aluu

IJIS1 BEIIOJTHEHUST PeabuTHTal[IOHHEIX,
QOMTUTAI[MIOHHBIX MEPOIIPUSITHH U 06paTHO
(mpu HEOOXOMMMOCTH)

Ycyra mpenocTaBisieTcss B COOTBETCTBUU

C MHOUBUIYATBHBIM IJIAHOM COLUATBHOM
peabunuTanyy, abunuTanum.

JIn10, OKa3HIBAIOLIee YCIIYTY, JOJIKHO MMETh
COOTBETCTByIOIIEee 00pa30BAHUE UITH
[IepeNoATOTOBKY, OBhILIEHNe KBanuduKanuu
B 0071aCTH COLMAIbHOM U UHEIX BUMOB
peabumuTanuy, abUNUTalUK WHBATH/IOB.
JTu1io, oKa3kBaolee yCIyTy, TOIKHO
06eCTIeYNTh YBAXKUTEIBHOE U TYMaHHOE
OTHOIIIEHVE U MOAAEPKKY MOTydaTeNsl YCIyTH,
mo0yKaTh aKTUBU3UPOBATH UMEIOIIHAECS
ITMYHOCTHEIE PECYPCH Ha BHIIIOTHEHNE
PeadUTUTAIIMOHHEIX MEPOIIPUSATHH, a TaKKe
0Ka3bIBaTh HEOOXOOUMYI0 HHCTPYKTUBHO-
METOIMYECKYIO TOMOIIb, HHPOPMALHOHHYIO

M MOPAJIbHYIO TIOAEPIKKY.

B mporecce oKa3aHUS YCIIYTH JOIKHO
06eceYnBaThCS COOTIONEHNE MED
Ge3omacHOCTH, HAOMIOMeHe

32 CAMOYYBCTBHEM IIONTy4YaTeNs YCIyTH.
dopMa IIPOBeeHusT peaduTUTallOHHEIX
MeponpusaTHi (MHOUBUAYyalbHas, TPYIIIOBas),
MECTO U MHbIe 0COOEHHOCTH UX Pean3alui
[MOJTKHBI COOTBETCTBOBATh MHAMBUAYATBHBIM
BO3MOKHOCTSIM U IIOTPEOHOCTSIM TIO/Ty4aTesis
[yCITyTH.

CpepncTBa oOIIEeHUs OOIKHEL COOTBETCTBOBATh
MHIUBULYAJIBHEIM TOTPEOHOCTSIM MOJIydaTes
[yciyrH, BKo4as ucrnonb3osanue TCCP,
QCCUCTUBHBIX YCTPOMCTB U TEXHOJIOTHUH, SICHOTO
W JKEeCTOBOTO sI3bIKa (TPX HEOOXOMUMOCTH).
OxasaHue yCIyTH JOJIKHO COLeNCTBOBATh
[VIIOBJIETBOPEHUIO IOTPEOHOCTH MOJTy4YaTes
[VCITyTH TI0 BOCCTQHOBJIEHUIO (POPMUPOBAHUIO,
pa3BuTHI0) GYHKINHI ¥ HABEIKOB




35.3. comeicTBUE B IPOXOXKIAEHUH JIe4eOHO-
030POBUTETIBHEIX, TPOGMIAKTHIECKUX
nporenyp (Ha 6a3e IeHTpa peadUNUTALNY,
QOUTUTAIINN)

[Vcnyra IpeyCMaTpPUBAET:

M3ydeHHe UMEIoIencss HHGOpPMaIuu

0 COCTOSTHMM 3[]0POBbSI [IOJTyYaTeNst YCIIyTH,
PeKOMeH[aIui, 00CyXKIeHUue ero
CAaMOYyBCTBHSI, UMEIOIIUXCS TPOBIIEM,
IpoBefeHre HeOOXOMUMBIX JUATHOCTUYECKUX
MEPOTIPUATUH C IeJIbI0 YTOUHEHUS
OTPeGHOCTH B IPOXOXKAEHHUHU JIe4eGHO-
03[0POBUTEBHEIX, TPODUIAKTUIECKUX
mporenyp (Ha 6a3e 1eHTpa peabUIUTaNNH,
QOunuTaIun);

coCTaBNIeHMe IIaHa-rpaduKa MPOX0KAEHUS
meue0HO-030POBUTEIIBHELX,
MpPodUITaKTUYECKUX TPOLEAYD C YIETOM
moTpeOGHOCTEH MOTydaTesist YCIYTH U PECyPCOB
[IeHTpa peabumuTanuy, abunuTaluy;
Pa3bsiCHEHUE IONTyYaTellio YCIyTH el

1 COTEPKAHUS PEKOMEHIOBAHHEIX
MEpPOTIPUITUH, 0COOEHHOCTeH UX OKa3aHHUs,
OKa3aHHE HeOOXOMUMOU TIOAIEePKKHI

B peanu3anuy miaHa-rpaduka;
COTIpOBOXKEHNE (HOCTaBKY) K MECTy
[IpOBeNeHNUs PeKOMEHIOBaHHBIX MEPOIIPUITUN;
KOHTDOJIb COCTOSIHHUS IOJIy4YaTesIsl YCIyT

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C pe3y/bTaTaMy JUArHOCTHUKH, COCTABJIEHHBIM
IaHOM-TPadUKOM.

JIn10, OKa3kIBAOLIee YCIIYTY, HOJIKHO CTPOTO
CTIeroBaTh PEKOMEHAIMSIM 110 IIPOXOXKIEHUIO
ITeye0HO-03[0OPOBUTEIILHEIX,
mpodUIaKTUYECKUX IPOLENYDP, METULIUHCKOTO
paboTHUKA (IIPU UX HATUYUH).

JTn10, OKa3kIBAlOIIee YCIyTy, 06eCIeYnBaeT
KOHOUIEHIIMATbHOCTh HHGOPMAINY,
[I0JTyYEHHOM IIPU UCIIOJTHEHUY CBOUX
00s13aHHOCTei.

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIy4aTess
[VCIIyTH B O3IOPOBJIEHUHU, TPODUTAKTHKE UITH
MUHUMU3AIUE PUCKOB YXYOIIEHUS
caMouyBCTBHSI, 00€CIIeUnBATE IOBHILIEHIE
9(hGEKTUBHOCTH Kypca peabuInuTamu,
Q0uIUTALINT




35.4. IpoBefieHNEe MEPONPUATHY 110 Pa3BUTHIO
DOCTYIIHBIX TPYZOBEIX HABEIKOB

CIIyra IpefycMaTpHUBaEeT:
u3ydenue MIIPA no oprau3anuy JOCTYIHOR
TPYZOBOM 3aHSITOCTH MOJIyYaTeNsI YCIIyTH,
PE3YIbTATOB KOMIJIEKCHOH OLIEHKH
moTpeGHOCTEN ¥ BO3MOXKHOCTEH MOJTydaTeIs
[VCITyTH, MHAUBUAYANIbHOTO IIJIaHA COL[MaIbHON
peabunuTalyy, abUIUTaLNY;

poBefeHue MPoGOPHEeHTAlMOHHON PAabOTH
10 BBISIBJIEHHIO CKJIOHHOCTEH, CIIOCOGHOCTEH,
MHTEepPeCoB, NOTPeOHOCTelH B chepe pa3BUTHUSL
TPYIOBHIX HABLIKOB, [TOJTyYEHUS
mpodoOpa3oBaHus, TPYIOYCTPONCTBA, UCXOOS
13 MHOWBUOYAIbHBIX IOTPeOHOCTER

Y IpeIoYTeHUY NoIydaTens YCIyTry;
MpoBefieHNe 3aHATHH
(rpyIIIOBBIE/MHOUBUAYAJIBHEIE) 10 PA3BUTHUIO
TPYIOBBIX HABHIKOB B YCJIOBUSIX LIEHTPA
peabunuTanuy, abunuTanuy (B KpyxKax,
MacTepCKuX, yueOHbIX KaOuHeTax u 1p.);
OLIEHKY XapakTepa JUHAMUKU TPYLOBEIX
HaBHLIKOB, OIIPeeJIeHre TOTOBHOCTH K TPYLOBOU
nesTeNbHOCTH, GOPMUPOBAHUE,

IpY HeOOXOIUMOCTH, COOTBETCTBYIOIIUX
peKOMeHfauun

Ycmyra mpenocTaBisieTcs 1o 3alpocy
ToJIy4aTesis YCIYTH B COOTBETCTBUU ¢ UIIPA,
MHAVBUMYATbHEIM IIJIAHOM COIMAJIBHON
peabunmuTanyy, abuIUTAINN U YTBEPKIEHHEIM
rpaduKOM IPOBEJEHNS COOTBETCTBYIOLIINX
3aHATUN.

YcnyTy mONXKXHEI OKa3bIBaTh CIEITUANIACTH

B 0671aCTH TPYOOTEPAIIUY UJIA UHEIE
CIIenMaIyCThl, IPOIIEANINE IOBHIIEHNE
KBastduKanyuy mo BompocaM GopMUPOBaHUST
TPYIOBHIX HABEIKOB Yy JIUII C PA3/INYHBIMU
HapYIIEHUSIMU.

JIn10, OKa3kIBalollee YCIIyTY, JOJIKHO BIIafeTh
vH(OpMaIe# 0 Mepax COIeUCTBUS 3aHATOCTH
IS JIUI C Pa3NIMYHBIM TUIIOM HapyIIeHUH,

0 CUTyaLuy Ha PHHKE TPy[a.

7151 TPENOCTaBIIEHNS YCIYTH B [IEHTPe
peabunmuTanyy, abUIUTALUY JOIKHEI OBITh
co3maHbl HeOOXOAUMEIE YCIIOBUS (000pyIoBaHa
TPYIOBasl MacCTepCKas 110 Pa3BUTHIO TPYLOBEIX
HABHIKOB, y4€OHEIH HITH TPEHUPOBOUHEIH
KaOWHET).

HOMeH.[eHI/IH, HUCIIOJIb3YEeMEI€e 1A IIPOBEOEHUST
3aHSATHM, JOJXKHE COOTBETCTBOBATh
[VCTaHOBJIEHHEIM HOpPMaM | OBITh
@manTUPOBAHE! K 0COOBIM ITOTPEOHOCTSIM
ToJTy4aTesnel yCiyr.

YcoBus u CperCcTBa, UCIOJIb3yEMEIE

IS PA3BUTHS TPYOOBEIX HABHIKOB, OJIKHEI
OBITH OATITUPOBAHEI C YIETOM
MHIUBUAYAIBHEIX TOTPEOHOCTEN MOJTydaTens
lyCIIyTH (B TOM umCIie Iom00p BLICOTHI CTYIIA,
CTOJIa, OMOJHUTENILHOTO OCBEILeHNUS).
HBEHTaphb, UCIIOJIb3YEeMEIM BO BPEMS 3aHATUH,
MOJTKeH COOTBETCTBOBATh TPEOOBAHUAM
Ge3omacHOCTH.

OOyueHre TPYIOBLIM HaBEIKAM
ocymecTBnsercs ¢ yuetoM UIIPA,
IMTHYHOCTHHIX 0COOEHHOCTEH (B TOM YHCIe
[VPOBEHb OCBOEHHBIX HABHIKOB, HMEIOLIMECS
[PECYDCEH, MOTHUBAINIO, [I0JI0BO3PACTHEIE
0COOEHHOCTH, MHIUBUYaJIbHEIE
MIPEAIOYTEHNUS).

Bo BpeMs OCBOEHUS TPYIOBLIX HABEIKOB
MOJIKHBL OBITH 00€CIIeYEeHbI TIOCTOSTHHBIN
IPUCMOTP 3a IIPOI[ECCOM TPYLOBOM
mesiTeIbHOCTH, CAMOYYBCTBUEM ITI0JIy4aTesIs
[yCIyru u o0ecrnedeHo cobmoneHe
[yCTAHOBJIEHHEIX TPeOOBaHUM 10 OXpaHe

1 6e30MIaCHOCTH YCIOBUM TPYyaA.
MepOoIpusTHS 10 OBNIAIEHUI0 TPYLOBEIMA
HaBBIKAMK MOTYT IIPOBOJUTHCS B IPYNIIOBOH
bopme nubo UHAMBUAYAIBHO. IIpy X
MIPOBENEHUHU YUUTLIBAIOTCA METOOUKH,
IpefHa3HAYEHHEIE [JIT COOTBETCTBYIOLINX
KaTeropuil mojydaTesiell yCiyr, UCIONIb3yeTCs
@manTHPOBAHHBIN BCIIOMOTATE TbHEIH
MaTepual.

CpepncTBa oOIIEeHUs OOIKHEL COOTBETCTBOBATh
MHIUBULYAJIBHEIM TOTPEOHOCTSIM MOJTydaTess
[VCIIyT, BKJIIOYasi UCIIOJIb30BAHUE HEOOXOMUMEIX
[VCTPOMCTB U TEXHOJIOTHH.

TTpu HOPMUPOBAHUY TPYIII JOIKHBI
[VUUTHIBATECS TOTOBHOCTD U CIIOCOOHOCTh
TOJTy4aTessl YCIyTH K 00y4eHHI0

B KOJIJIEKTUBE.

Pe3ynbpTaThl HAOMIOOEHNUS 3a TUHAMUKON
[PA3BUTUSA TPYHLOBEIX HABHIKOB IOJIKHEI
bukcrpoBaTHCS HOKYMEHTANbHO B MUCHMEHHON
(mevyaTHOM, 37IeKTPOHHOM) GopMme.

OKkasaHue yCIyrHd DOJIKHO CIIOCOOCTBOBATh
hOpMHIPOBAHUIO ¥ PA3BUTUIO TPYLOBEIX
HaBHLIKOB II0JIy4aTesis YCIIYTH, CO3TAHUI0
[VCIIOBUY [JI51 pean3aluyl ero TPYLOBOTO

[TOTeHIHaNa

35.5. IpoBefieHNe 3aHATHH 110 BOCCTAHOBIIEHUIO, U (W/IK) PAa3BUTHIO, U (MTH) GOPMUPOBAHHUIO COLATIbHEIX HABEIKOB:




35.5.1. HaBHIKOB JINYHOM TUTHEHE], YX0[a
3a co00H, CaMO0BCITyKUBAHHUS

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YDOBHS Pa3BUTHUSI HABLIKOB 10 YXOLY
3a co00i;

pPa3paboTKy MHAWBUAYAIBHOTO IJIaHA

10 BoccTaHOBNEHMIO (hopMUpOBaHUIO),
[Pa3BUTHIO, TOAIEePKAHUIO HABHIKOB 110 YXOIY
3a c000ii;

nHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

06 0COOEHHOCTSX YCIyTH (0 COOEPKaHUY, ee
enu, rpaduke IpoBeneHus u ux hopme
(TpymIoBast, UHOUBUOYaIbHAS),
[IPOIOJIKUTEBHOCTH);

poBefeHre Pa3Ho0Opa3HEIX Mo GhopMme

M COEepKaHUI0 00yJalOmuX 3aHATHH

110 BOCCTAHOBIIEHUIO ((OPMUPOBAHHUIO,
Pa3BUTHIO) HABBIKOB II0 YXOMy 3a C000ii (B TOM
yucie B popMe Gecenrl, TPEHUHT],
MeMOHCTpAIUK, KOHCYIbTAI[UHY, EJIOBON UT'DHI),
C MCIIOTb30BAHUEM aCCUCTHUBHEIX YCTPOUCTB
u Texuonorui, TCCP;

KOHCYJIbTHPOBAHUE II0JTy4aTens yCIyr

10 BOIIpOCAM afialiTalliyl XKUJIOT0 IIOMEIIeHNUS
1 OpraHu3alun 6I>ITa C IIeJIbI0 YMEeHbIIEeHUA
3aBHCHMOCTH OT ITOCTOPOHHEH [TOMOIIH,
o6ecreyeHust 6€30MaCHOCTH ¥ KOMGOPTa;
OLIEHKY OCBOEHHEIX HAaBEIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

3aHSATHUS NOJIKHEI IIPOBOIUTD CIIELINANIUCTEL

B 00J1aCTH COIMAIbHOM pPabOTHl, IENArOTUKHY,
[ICUXOJIOTUY U MHBIE CIIEIUaUCTH,
BrIafelolye HaBbIKaMy NTefaroruyeckon
mesiTeIbHOCTH, TEXHOJIOTUSIMU COLIUAIbHOMR
peabunuTanuy, abUIUTalUY HHBAIUOB

C Pa3IUYHBIMY TUIIAMU HapyLIIeHUH.

17151 TpOBEMIeHN S 3aHATUH NOJIKHbI OBITH
CO3[aHH! clelyanbHEle YC1oBus (060pynoBaH
KaOMHET, YTOJIKK), pa3paboTaHHl IIaHEl
MpOBeNeHMS 3aHITUH.

TMoMeleHue, UCTIONIb3yeMOe [T IPOBefleHUs
3aHSATHH, JOIKHO OHITH 10 BO3MOXKHOCTH
QAN TUPOBAHO K 0COOEIM IOTPEOHOCTIAM
[oJTy4aTens yCIyTH.

[Ipu IpOBeNEHUY 3aHATUY JOJIKHEL
[VUUTHIBATHCS UHIUBUAYaIbHbIE 0COOEHHOCTH,
MOTPEeOHOCTH, CIIOCOOHOCTH MOJTy4aTess
[VCIIYyTH K OCBOEHUIO HaBBIKOB
caM000CITyKUBAHUS.

[Tpu GopMUPOBAHUY I'PYIII JOJIKHEL
[VIUTHIBATECS YPOBEHD PA3BUTUS HABEIKOB

10 yXony 3a co00M, ICUX03MOIIMOHATIBHOE
COCTOSIHYe TI0JIy4aTersl YCIyTH, CIoCOOHOCTD
1 TOTOBHOCTb 00y4aThCs B KOJJIEKTUBE.
Ycmyra MOXKeT OKa3BBaThCs

B MHOUBHUYaTbHOM hopMe (10 KeTaHuo
[IOJTy4aTesist YCIyTH).

[Tpu mpenoCTaB/IEHUU YCIIYTY YIUTHIBAIOTCS
METONUKY, IpeJHa3HaYeHHEIE

IJIS1 COOTBETCTBYIOIIUX KaTeTropuit
[osyyatesey yciyr, UCIIONIb3yeTCs
@manTUPOBAHHEIN BCIIOMOTaTEIbHEIN
MaTtepuan, Heooxogumeie TCCP, acCUCTHBHEIE
[yCTPOMCTBA ¥ TEXHOJIOTUHU.

Vicrionp3yeMele CpefcTBa OOIIEHNS JOIKHEL
COOTBETCTBOBATH HMHAUBUIYATbHEIM
OoTPeOHOCTSM MOJIydaTess YCIyT.
HBEeHTaph, UCIIOJIb3YEeMEIM BO BPeMS 3aHATUH,
MoJI2KeH COOTBETCTBOBAThH TPEOOBAHUSIM
6e3011aCHOCTH.

Vudopmanus, mpefocTapisieMas B poLecce
00y4eHus], OJIKHA ObITh JO3UPOBAHHOM,
MOCTYIIHOM, U37IaraThCs MOHSTHBIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAaKTUUECKYI0
HAIPaBIEHHOCTb.

Pe3ynbTaThl HAOMIOAEHNS 38 JUHAMUKON
Pa3BUTHS HABEIKOB 110 YXOMY 3a o060

[V ITOJTy4aTers YCIyTU JOMXKHE (GUKCHPOBATHCS
B MMCLMEHHOM ([IeYaTHOM, 3IEKTPOHHOM)
bopme.

OkasaHue yCIyrd OOJIKHO CIIOCOOCTBOBATh
bOpMUPOBAHUIO ¥ PA3BUTHIO HABEIKOB

10 yX0my 3a co60¥ ¥ 06€CTIEYUTh MOBHIIIEHUE
CAaMOCTOSITEJIBHOCTH IIOJIy4aTess yCIyTru

B IIOBCENHEBHOM XXU3HYU, YMEHBIIUTh

3aBUCUMOCTE OT HOCTOpOHHeﬁ IIOMOIIA




35.5.2. ORITOBEIX HABEIKOB, HABEIKOB
[T0JIb30BAHUS ORITOBOM TEXHUKOH

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YPOBHST Pa3BUTUsI OBITOBEIX HABHIKOB;
Pa3paboTKy HHAMBUIYATIHHOTO MIaHa

10 BOCCTAHOBJIEHUIO, HOPMUPOBAHUIO,
Pa3BUTHIO (IOAEPKAHNI0) OFITOBEIX HABLIKOB;
ompeqesieHue B IPYIIY C YYeTOM
MHIUBUAYAJIBHEIX 0COOEHHOCTEH

(mpu HEOOXOMMMOCTH);

nHGOPMUPOBAHUE IONTyYaTeNs YCIyTH

0 cComepKaHUU 3aHATHUH, UX IeNH, rpaduke
poBefeHus U UX (popMe (TPYIIIOBas,
MHIUBUAYaIbHAS), TPONOIKUTEILHOCTH

M IPYTUX 0COOEHHOCTSX;

poBefeHre Pa3HO0Opa3HEIX 1Mo GhopMe

M comepKaHuI0 00yJalomuX 3aHATHH

10 BOCCTAQHOBJIEHUIO, HOPMUPOBAHUIO,
Pa3BUTHIO OLITOBEIX HABHIKOB (06YUEHUIO
lyOOpKe ITOMEeIeHUs, CTUPKE, [TIaKeHUIO,
TPUTOTOBIIEHUIO MHUIIK, MOMKE MOCYMbL),

a Takxke 110 00y4EeHUI0 MepaM
TPOTHUBOIIOKAPHON 0€30MaCHOCTH, B TOM YHCJIe
c ucnonb3osanueM TCCP, acCUCTUBHBIX
[VCTPOMCTB U TEXHOJIOTHUH, GEITOBHIX IPHOOPOB
1 TEXHUKH C afalTUBHHIMU QYHKIUSIMHE;
KOHCYJIbTUPOBAHYe [I0JIy4aTess YCIyT

10 BOIIPOCAM afalTaluy KUJI0T0 IOMelleHUs
M OpraHu3aluy ObITA C LEJIbI0 YMEHbIIEHHUS
3aBUCHUMOCTH OT IIOCTOPOHHEH TIOMOLIIH,
obecrevyenus: 6e30MaCHOCTH ¥ KOMGOPTa;
OLIEHKY OCBOEHHEBIX OBITOBEIX HABHIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

3aHSATHUS NOJIKHEI IIPOBOIUTD CIIELINANIUCTEL

B 00J1aCTH COIMAIbHOM pPabOTHl, IENArOTUKHY,
[ICUXOJIOTUY U MHBIE CIIEIUaUCTH,
BrIafelolye HaBbIKaMy NTefaroruyeckon
mesiTeIbHOCTH, TEXHOJIOTUSIMU COLIUAIbHOMR
peabunuTanuy, abUIUTalUY HHBAIUOB

C Pa3IUYHBIMY TUIIAMU HapyLIIeHUH.

17151 TpOBEMIeHN S 3aHATUH NOJIKHbI OBITH
CO3[aHH! clelyanbHEle YC1oBus (060pynoBaH
KabOuHeT, yueOHas KyXHs, KBapTUPA),
pa3paboTaHbl IJIAHE! TPOBEEHUS 3aHATHH.
TMoMeleHue, UCTIONIb3yeMOe [T IPOBefleHUs
3aHATHH, JOIKHO OBITH QA TUPOBAHO

K 0COOBIM ITOTPEGHOCTSIM IIOJTy4YaTe s YCIyTH.
[Ipu nIpoBefeHUN 3aHATUH HOIXKHBL
[VUUTHIBATHCS UHIUBUOYaNIbHbIE 0COOEHHOCTH,
moTpeGHOCTH, CIOCOOHOCTH MOJTy4YaTes
[VCIIyTH K OCBOEHUIO OEITOBEIX HABEIKOB.

ITpu GopMUPOBaHUY I'PYIII AOJIKHBI
YHYUTEIBATHECA YPOBEHb PA3BUTUSA 6I>ITOBBIX
HABEIKOB, [ICUX03MOIIMOHAIEHOE COCTOSTHUE
[oJTy4daTesst YCIyTH, CIOCOOHOCTh

1 TOTOBHOCTb 00Y4aThCs B KOJJIEKTHUBE.
Ycmyra MoxKeT 0Ka3bIBaThCS

B MHOUBHUIYaIbHOU (opMme (C yueToMm
MHOVBHUAYaIbHBIX 0COOEHHOCTEH IOIyYaTens
[VCITyTH).

[Tpu mpenoCTaBIEHUU YCIIYTH YYUTHIBAIOTCS
METONUKY, IpeJHa3HaAYeHHEIE

IJISt COOTBETCTBYIOIIUX KaTeTropUui
[ojy4yatesey yCiyr, UCIONIb3yeTCs
QmanTUPOBAHHIN BCIIOMOTaTeIbHEIH
Martepuai, HeoOxonumeie TCCP, accucTuBHbIE
[yCTPOWCTBA ¥ TEXHOJIOTHH.

Mcrnonb3yeMble CpefcTBa O0INEHUST OIKHEI
COOTBETCTBOBATH HHAUBUIYATbHEIM
mOoTPeOHOCTSAM MOJIydaTess YCIIyT.
VHBeHTaph, UCIIONIB3YEMBIM BO BpEMS 3aHATHUH,
MoJI2KeH COOTBETCTBOBAThH TPEOOBAHUSIM
Ge3omacHOCTH.

Vudopmanus, mpegocTapisieMas B Ipouecce
00yueHusi, JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U371araThCs MOHSATHBIM, ICHBIM
SI3LIKOM ¥ UMETb IIPAKTUUECKYI0
HAIPABIEHHOCTb.

Pe3ynbpTaThl HAOMIOMEHNUS 3a TUHAMUKON
Pa3BUTHS OBLITOBEIX HABLIKOB Y [IOJIy4aTess
[VCIIyTH [OMXKHE! (QUKCUPOBATHCS

B MMCLMEHHOM (IIeYaTHOH, 9IIEKTPOHHOM)
bopme.

OKkasaHue yCIyrHd OOJIKHO CIIOCOOCTBOBATh
bopMHPOBaHUIO ¥ PA3BUTUIO OBITOBEIX

[HABBIKOB, B TOM YHCJI€ B JOMAIITHUX YCJIIOBUAX




35.5.3. KOMMYHUKATHBHHIX HaBHIKOB, HaBEIKOB
COIIMAJIBHOT'O0 B3aUMOMIENCTBUST

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHSI Pa3BUTHSI KOMMYHHUKATUBHEIX
HaBBRIKOB, HABEIKOB COIMAILHOTO
B3aMMOMEHCTBUS;

pa3paboTKy MHAMBUAYAIBHOTO IJIaHA

110 BOCCTAHOBIIEHUIO, HOPMUPOBAHUIO,
Pa3BUTUI0 KOMMYHUKATUBHEIX HaBHIKOB,
HaBHIKOB COIIMANIHOTO B3aMOEHCTBYS;
MHGOPMUPOBAHUE TOIyYaTeNs YCIyTh

06 0COOEHHOCTSX 3aHATHH (B TOM YHCIIe
comepKaHNK, UX LEJH, IpaduKe IPOBEeNeHNUS
v ux Gopme (rpynmnoBasi, THOUBUOYATbHAS),
MIPOMOJIXKUTEILHOCTH);

onpemenieHue NOIydaTells YCIyTy B TPy

C y4eTOM MHIUBHUAYAIbHBIX 0COOEHHOCTEH,
[VDOBHS Pa3BUTHUSI KOMMYHUKATHUBHbLIX HABLIKOB,
HaBLIKOB COIIMAJIbHOTO B3aUMOIEHCTBUS

(mpu HEOOXOOUMOCTH);

IpoBefieHre pa3HO0OPa3HEIX 10 GopMe

Y comepzKaHUI0 00y4YalOINX 3aHITHH

0 GOPMHUPOBAHHUIO, BOCCTAHOBIIEHHIO,
Pa3BUTUI0 KOMMYHUKATUBHEIX HABHIKOB,
HABLIKOB COIIMAIBHOTO B3aUMOIEHCTBUS (B TOM
YICJIE YCTAHOBJIEHNE KOHTAKTOB, COOIIONEHNE
KOMMYHUKATHBHOTO ITOBEJIEHHUS, HABEIKOB
MpenynpeXaeHnus U pa3penieHus: KOH(IUKTOB);
OIIEHKY OCBOEHHEIX KOMMYHUKATHUBHEIX
HaBBIKOB, HABEIKOB COIMAIBHOTO
B3aMMOMIEHCTBHS

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C YyTBEPXKIEHHEIM I'PapuKOM IIPOBEEHUS
3aHSATUH.

Ycnyra momxHa mIpefoCTaBsAThCS
cIleranucTaMu B 00/1aCTH COIL[MAIbHON
PabOTHI, IIearoTUKH, ICUXOJIOTUH U MHEIMU
CIlelanyucTaMy, BIafeloyMy HaBbIKaMu
eJaroruyeckoi OesTeTbHOCTH,
TEXHOJIOTHSIMU COLIMAJIbHOM peadbuIuTalIuy,
QO TAIIMY UHBAIUOOB C PA3TUYHEIMU
TUIaMU HapyIIeHUH.

17151 TPOBEEHUS 3aHATUH NOJIKHEL OBITH
CO3maHHI CllenuaibHEe YCI0BHS (000pyIoBaH
KaOMHET, YT0JI0K), pa3pad0TaHE IIIaHbL
MpOBeeHus 3aHITUH.

[Tpu TPOBEEHUH 3aHSATUM HOTKHbL
MCIob30BaThCs (Ipu HeobxomumocTu) TCCP,
QCCHCTUBHBIE YCTPONCTBA U TEXHOJIOTHUH,
CPELCTBA aTbTEPHATUBHON KOMMYHUKAI[UH
mist popMupOBaHUS, BOCCTAHOBIIEHUS,
Pa3BUTHS, IOJIEPKAHUST KOMMYHUKATUBHBIX
HaBHIKOB, HABHIKOB COIIMANILHOTO
B3aMMOMEHCTBHUS.

TToMelleHuUsT, UCIIOIb3yEMbIe TSI IIPOBENEHUS
3QHSTUMH, JOJIKHEI ORITh afAlTUPOBAHEL

K 0COOBIM ITOTPEGHOCTSIM IIONTy4YaTeNs YCIyTH.
ITpy oKa3aHUU YCIYTU [OJXKHEl YUUTHIBATECS
MHIVBUyaIbHEIE 0COOEHHOCTH, TIOTPeOHOCTH
[IONTy9aTens YCIyTH, CIOCOOHOCTH K OCBOEHUIO
KOMMYHMKATUBHBIX HaBBIKOB, HABHIKOB
COLIMATBHOT'0 B3AaUMOEHCTBUS.

Ycrnyra MoxKeT OKa3blBaThCs B opMe
MHIWBUAYAbHOMN ¥ (MJTH) TPYIIIIOBOMA PabOTEI.
[Tpu pefoCTaBIeHUH YCIIYTY TOJI2KHEL
MCII0JIb30BaTLCSI COBPEMEHHEIE METONUKY

(B TOM 4MCJIe UTPOBLIE TEXHOJIOTUY, TPEHUHTH,
POJIEBEIE UT'PHL, TPYIIIIOBEIE AUCKYCCUH),
oGecrneynBaroIie 0CBOEHHE

KOMMYHUKATUBHEIX HABBIKOB, HABHIKOB
COIMaIbHOTO B3aUMOJENCTBRYUS,

M afalTUPOBAHHEIN BCIIOMOTATEJTbHBIN
MaTepua.

crionb3yeMble CPeOCTBa 00IIEHNUS HOJIKHEL
COOTBETCTBOBATh MHIUBUIYATbHEIM
MOTPeOHOCTSIM MOJIy4aTesIs YCIIyT.
MubopManus, IpefocTaBisieMas B Ipolecce
00y4eHus], JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U3/IaraThCsl MOHSTHHIM, SICHEIM
SI3BIKOM ¥ UMETh IIPAKTHYECKYIO
HampaBJIeHHOCTb.

Pe3ynbraThl HAOIIOOEHNS 3a TUHAMUKON
Pa3BUTHUS KOMMYHUKATHUBHEIX HABHIKOB,
HaBBIKOB COI[MAIbHOT'0 B3aUMOMEHCTBHS
MOJIXKHBI GUKCUPOBATLCS B MMCHbMEHHOMN
(mevyaTHOM, 37IeKTPOHHOM) popMme.

OKa3aHMe yCIyTH OOJKHO CITOCOGCTBOBATH
bopMUpPOBaHUIO ¥ PA3BUTHIO Y TIOJTyYaTEIIS
[VCITyT¥ KOMMYHMKATHUBHEIX HABHIKOB, HABHIKOB
COIMATbHOTO B3aUMOEHUCTBYUSI, IIOBBIIIIEHUIO
CII0COOHOCTH K OOIIEHHUIO, aalTUPOBAHHOCTH

B 001IeCTBE




35.5.4. HaBHIKOB CaMOCTOSITEJILHOTO
mpoxkuBaHUS (00y4eHue IpaBUIaM MOBEEHNUS
B TPAHCIIOPTE, Ha YJIUIE, B Mara3uHe U APYTux
00111eCTBEHHEIX MECTaX, 00paIleHuio

C IEeHbraMH U IPYTOe)

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YPOBHS Pa3BUTHS HABEHIKOB
CaMOCTOSITEIBHOT'0 ITPOKMBAHNUS;
pa3paboTKy mIaHa I0 BOCCTAHOBJIEHHUIO,
bopMuIpOBaHUIO, PA3BUTHIO TAKUX HABEIKOB;
rHGbOPMUPOBAHKE HOTyYaTeNls YCIyru

00 0COOEHHOCTSIX 3aHATHI (B TOM YHCTIe
comepaKaHUY, UX eIy, TpaduKe IPOBENEHUS
1 ux GopMe (rpynnosasi, HHOUBUAYaIbHAS),
MPOIOJIKUTENILHOCTH);

OTIpefesieHre MOIyYaTelisl YCIyTH B TPYIIy
C y4eTOM MHOWBUOYAIbHBIX 0COOEHHOCTEH,
[VDOBHS Pa3BUTHS HABEIKOB CAMOCTOSITEIILHOTO
MpoXUBaHUS (TPH HEOOXOMMMOCTH);

[IpoBefieHre Pa3Ho06pa3HEX 1o hopme

M comepKaHUI0 00yJaIOmuX 3aHATHH, B TOM
uucie B popMe Gecesl, TPDEHUHTOB, POJIEBHIX
WUID, IEMOHCTPAIU, 3KCKyPCHUI)

10 GOpPMHUPOBAHUIO, BOCCTAHOBJIEHHUIO,
[Pa3BUTHIO HABEIKOB CaMOCTOSITENILHOTO
IPOXKMBaHUA (BK/I04as 00yueHue IpaBuiaM
MOPOKHOTO ABUKEHUS, I10Ib30BaHUIO
001I1eCTBEHHEIM TPAHCIOPTOM, ITPABUIAM
IOBefleHUs Ha yJulle, B TPAHCIIOPTEe, Mara3uHe
1 Opyrux o0IIeCTBEHHEIX MeCTax, 00palieHuIo
C meHbraMu), B TOM 4HCJIE C UCIIONIb30BaHUEM
TCCP, aCCUCTUBHEIX YCTPOUCTB U TEXHOJIOTUY;
KOHCYJIbTUPOBaHUe [I0JIy4aTens yCIyT

110 BOIIPOCAM afjaliTalluy ¥ OPraHu3anuy ObiTa,
ucnonbp3oBaHuio TCCP, acCUCTUBHBIX YCTPOKCTB
I TEXHOJIOTHH, C LIeJIbi0 YMEHbIIEHUS
3aBHCUMOCTH OT IIOCTOPOHHEN ITOMOIIH,
CO3maHMs YCIOBUU AJI CaMOCTOSITENIBHOTO
poxuBaHus, obecredeHns 6e30IaCHOCTH

1 koMpopTa;

OLIEHKY OCBOEHHEIX HaBHIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

Ycmyra monxkHa IIpefoCcTaBsAThCS
CrienzanyuCcTaMy B 00J1aCTU COLMATbHON
PabOTEI, IeJaroruKy, ICUXOJIOTUY ¥ HHEIMU
CrienuanuCTaMy, BIafielolMMHI HaBBIKaMU
[efaroruyeckoi nesiTeNbHOCTH,
TEXHOJIOTUSIMU COLMAIbHOM peabuinuTauuy,
QOUIUTAIIMY UHBAIKLOB C PA3JIMYHEIMU
TUIIaMU HapyIIeHu:.

17151 TpenoCTaBIeHNs YCIIYTH JOXKHEL ObITh
CO3[laHH! ClelliabHEle YCI0BUS (B TOM YHUCIIe
000PYOBaH KAaOUHET, YTOJIOK [0 U3YYEHUIO
[IPaBUJI HOPOXKHOTO IBUKEHUS, yueOHbIE
KyXHsI, KBAPTHPa), pa3paboTaHH! IIaHbl
[TPOBENEHUs 3aHATHH.

[ToMeleHuUsT, UCIIOIb3yEMbIE TSI IPOBEEHUS
3aHATUM, JOIXKHEI OBITh Al THPOBAHE

K 0COOBIM IIOTPEOHOCTSIM IIOJTydaTesNs YCIIyTH.
ITpu oKa3aHUU YCIIYTU [OJXKHEL YUUTHIBATECS
MHOVBUAYaIbHbIE 0COOEHHOCTH, TOTPEOHOCTH,
CIIOCOGHOCTH TIOJTy4aTeNIsl YCIYTH K OCBOEHUIO
HABEIKOB CAMOCTOSITEIBHOTO [TPOKUBAHMUS,
COCTOSIHYIE 3[0POBBS.

[Tpu GopMUPOBaHUY I'PYIII JOJIKHEL
[VUUTHIBATHCS. YPOBEHb OCBOEHHBIX HABEIKOB
CAaMOCTOSITEJIBHOTO IIPOKUBAHUS, CIIOCOOHOCTD
11 TOTOBHOCTh 00y9aThCs B KOJIIEKTUBE.
Ycmyra MOXKeT OKa3bBaThCs

B MHAUBHUAYyalIbHOH hopMe (10 KeJlaHuIo
[IOJTy4aTesist YCIyTH).

[Ipu IpoBefeHNH 3aHATUH HOIXKHEL
MCII0JIb30BaTHCSI COBPEMEHHEIE METONUKHY,
UTPOBEIE TEXHOJIOTMH, TPEHUHTH, SKCKYPCHY,
MEeMOHCTPAlUY U afalTHPOBaHHbIN
BCIIOMOTATeJIbHEINA MaTepuas, Heo0XonuMble
[TCCP, accucTuBHbIe yCTPOUCTBA

M TEXHOJIOTHH.

Vicrionp3yeMEle CpefcTBa OOIIEHNS JOIKHEL
COOTBETCTBOBAThH MHAUBUYATbHEIM
oTPeGHOCTSAM MOJTyYaTess YCIyT.
VHBEHTaph, UCIOIL3yEMBIX BO BPeMS 3aHATHUH,
MOJI2KEH COOTBETCTBOBATH TPEOOBAHUAM
6e3011aCHOCTH ¥ YYUTHIBATH COCTOSTHUE
3M0POBbS U WHbIE 0COOEHHOCTH IONTydaTens
[YCIIyTH.

Wudopmarus, mpefocTapisieMas B IPoLecce
00y4eHus], NOJIKHA OBITH JO3UPOBAHHOM,
MOCTYIIHOM, U37IaraThCs MOHSTHBIM, SICHBIM
SI3LIKOM ¥ UMeTb IIPAaKTUUECKYI0
HAIPaBIeHHOCTb.

Pe3ynbTaTH HaOMIOOEHUS 32 JUHAMUKON
PA3BUTHS HABBIKOB CaMOCTOSATEJIBHOTO
[TPOKUBAHUS JOJIKHEI GUKCHPOBATHCS

B IMCEMEHHOM ([IeYaTHOM, 3JIEKTPOHHOM)
bopme.

OkasaHue yCIyTH DOJIKHO CIIOCOOCTBOBATh
BOCCTAHOBJIEHNUIO, GOPMUPOBAHUIO U PA3BUTHIO
V ITOJTy4aTesns yCIyry HaBEIKOB
CaMOCTOSITEJIBHOTO ¥ HE3aBUCUMOTO
IPOKKUBAHUS B 00IIECTBE, CIIOCOOCTBOBATH ET0
COLMaT3al[iH, TIOBLIIIEHHIO
QmanTHPOBAaHHOCTH




35.6. 00yueHue KOMIBIOTEPHOU T'PaMOTHOCTH,

CIlyra mpefyCMaTpUBaeT:

B TOM YHCJIe II0 OCBOEHUIO COLIMANIbHEIX CEeTel, M3y4dyeHue HOTpeGHOCTeﬁ U BO3MOKHOCTEN

OCYILIECTBIIEHUIO IaTeXeu B I/IHTepHeTe

[ToJTy9YaTessl YCIyT MO0 UCIIOIb30BAHUIO
KOMIIBIOTEPA, B TOM YHCJIE CIIEIAATIBHBIX
IporpaMM, IPUIOKEHHUH B IJI00aIbHON
KOMIIBIOTEPHOM ceTy MHTepHET, 0JIb30BaHUI0
MOOUILHBIM TeJIe(OHOM, OLIEHKY YPOBHS
[PA3BUTHSI COOTBETCTBYIOUIUX HABLIKOB;
pa3paboTKy miIaHa o 00y4YEeHUI0
KOMIIBIOTEPHOM I'PaMOTHOCTH

(mpu HEOOXOOUMOCTH);

MHGOPMUPOBAHUE HOIyYaTeIs YCIyTh

00 0COOEHHOCTSIX 3aHATHI (B TOM YHCTIe
comepKaHNY, UX LIeH, rpaduKe IPoBeNeHus

1 ux GopMe (rpynnosasi, ”HOUBULYaIbHAS),
MPOJOJIXKUTENILHOCTH);

oTIpemieNieHre MOIyYaTe sl YCIyTH B TPYIIy

C y4eTOM MHOMBUAYATIbHBIX 0COOEHHOCTEH,
[VDOBHSI KOMITBIOTEPHOY TPAMOTHOCTH, HaBLIKOB
[10JIb30BaHUS MOOUIBHEIM Teie(oHOM;
[IpOBefieHNe 3aHATUYN (B MHOUBULYATbHON

Y (1ny) TPYNIIOBOYM opMe) 110 OCBOEHUIO
HaBBIKOB KOMITBIOTEPHOM TPAMOTHOCTH (B TOM
4KCIIe MOJIb30BaHue KOMIILIOTEPHOM TEXHUKOH,
0CBOEHME COLMAJIFHBIX CETEH, UCII0Ib30BaHIe
CIIeI[aTbHEIX TIPUI0KEHMI, OCYIIIECTBIIEHE
maTexked yepes ri1o0anbHy0 KOMIBIOTEPHYIO
ceTb IHTEpHET), IOIb30BAHUST MOOUITBHEIM
TenedoHOM;

OLIEHKY JUHAMHUKU Pa3BUTHUS COOTBETCTBYIOLUIUX
HaBHIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C YyTBEPXKIEHHEIM I'PapuKOM IIPOBEEHUS
3QHSTUY WK II0 3aIIPOCy MOJIydaTeNs YCIyTh
TPy He0OXOAUMOCTH PA30BOTO
(KpaTKOCPOYHOr0) 00y4eHus.

3aHATHUS 110 OOYUEHHUIO [IOTb30BAHHUIO
KOMITBIOTEPHOW TEXHUKOU HOJIXKHBI TPOBOIUTE
CTIIeI[auCTHI, BlIafelolIre KOMIIbIOTEPHOM
TPaMOTHOCTHIO ¥ HABHIKAMU IT€JarOTHYeCKOR
MesTeTbHOCTH, UMEIOIINE OIBIT II0JIhb30BAHUS
CIIeI[aIbHEIME YCTPONCTBAMHU

M IpOrpaMMaMH AJIs JIIOHEN C Pa3InYHEIMU
TUIIaMU HapyIIeHUH.

II7151 IpefocTaBe s YCIyTY B LIeHTpe
peadbumuTalvy, abUNUTALUY JOJIKHEI OBITh
CO3[IaHH CIeNMabHEE YCIOBUS (HaTH4ue
MTEPCOHATBHBIX KOMIIBIOTEPOB, HOCTYII

K ri00aybHOY KOMIIBIOTepHOH ceTu MiHTEpHET,
o60pynoBaH KabuHET (YrOJI0K)
MHGOPMAIXOHHEIX TEXHOJIOTHI), 00eCIIeYeHEl
[yCIIOBUS 10 MX 6e30IacHOH 9KCIIIyaTaluy,
[pa3paboTaHbl IJIaHE! TPOBEEHUS 3aHATHH.
HOMeH.[eHI/IH, HUCIIOJIb3YEeMEI€e 1A IIPOBEOEHUST
3aHSATHH, JOIXKHEI OBITh aJalITUPOBAHEL

IJIST KCIIOJIH30BAHUS JIIOABMY C PA3TUYHBIMU
TUIIaMU HapyIIeHUH.

O60pynoBaHue, UCIOIb3yEMOe BO BPEMSI
00y4eHuUs, JOJIKHO OBITH UCIIPABHO,
COOTBETCTBOBATH TPeOOBAHUAM OE30MaCHOCTH
1 IPYTHM YCTAHOBJIIEHHBIM TPeOOBAHUAM,

a Takxke OBITH MPUCIIOCOBIEHO

K MHOUBUAYAJIBHEIM [TOTPEOHOCTSIM
[oJTyyaTens yCIyTu (HampuMep,

C HapyIIEHUSIMHU 3PEHUS, CIIyXa, B TOM YUCTIe
TyTeM M3MeHEeHUs HaCTPOeK YCTPOUCTBa,
[VCTAHOBKY CIIelMajbHEIX IPOrpaMM (IIpH UX
HATUYUN).

ITpu oKa3aHUU YCIYTU [OMXKHEl YYUTHIBATECS
MHIUBUAYaJIbHEIE 0COOEHHOCTH, HOTPEOHOCTH
[I0JTy4aTesist YCIYTH, YPOBEHb OCBOEHHEIX
HABEIKOB B 00J1aCTH KOMIIBIOTEPHOM
PaMOTHOCTH.

Ycnyra (o KeJaHUIo Ioy4YaTens YCIyTH)
MO2KET 0Ka3blBaThCS B MHOUBUMYATbHON
bopMe c ucnonb30BaHUEM JTUYHOTO
MOOUIIBHOTO TenmedoHa, ITaHIIeTa U HHOK
KOMITBIOTEPHOU TEXHUKY, B TOM YUCJIE
HEIIOCPELCTBEHHO B XKUJIOM IIOMELIeHUH
[oJIy4aTens yCIyTH.

[Tpu npenoCTaBeHUH YCIIYTY YIUTHIBAIOTCS
MEeTOMUKY, IpeHa3HaueHHEIe

IJIS COOTBETCTBYIOIINX KaTeTOpuit
[ojTy4daTtesen yCiyr, UCIOIb3yeTCs
QanTUPOBAaHHBEIN BCIIOMOTATEIbHBIN
MaTepual.

CpercTBa 00IIeHUSs HOJIKHBL COOTBETCTBOBATh
MHIVBUAYaIbHEIM 0COOEHHOCTSIM

1 TOTPEOHOCTSM IIONTy4YaTens yCIyTH.
HbOpMarus, IpenocTasnsgeMas B Ipolecce
00y4eHusI, JOJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U371araThCs MOHSATHBIM, SICHBIM
I3BIKOM U UMETH MPAKTUYECKYI0
HAIIPABIEHHOCTD.

Pe3ynbTaTh HAOMIOAEHNUS 3a TUHAMUKON
Pa3BUTUS HABEIKOB KOMIIBIOTEPHOM
rPaMOTHOCTH JOJXKHE! (GUKCUPOBATHCS

B IMCHMEHHOU (II€YaTHOM, 3JIEKTPOHHOM)
bopme.

OKa3aHue YCIIyTH HOJIKHO 00ecednTh

(OCBOEHUE II0JIy4aTesieM YCIIyI'd COBPEMEHHBIX

I/IH(l)OpMaLII/IOHHbIX TEXHOJIOTUH, TI03BOJISTIOLINX
PACIIUPUTE KOMMYHUKATUBHOE IIPDOCTPAHCTBO

1 CETh COLIMAJIBHEIX KOHTAKTOB




35.7. npoBenieHne IPo(OpHEHTAIIMOHHBIX
MepONPUATHN, KOHCYJIbTUPOBaHUE

10 BOIIPOCAM II0JIy4eHus TPodheCcCHOHaNIbHOTO
00pa3oBaHus U (UJIM) TPYLOYCTPONCTBA

Ycnyra npefycMaTpuBaeT:

IpOBENieHNEe OUATHOCTUKHY IO BEISIBJIEHUIO

CKJIOHHOCTEH ¥ CIIOCOOHOCTEN

K TpoeCCHOHATIBHOM OEeATEIbHOCTH, TPYIOBOU

3aHSITOCTU B OTHOIIEHWUY ONPENEJIEHHEIX BUOB

TPYLOBOM OEeATENIbHOCTH, IPodeccuit;

00CyKIeHue pe3ylIbTaToB TUATHOCTHYECKOTO

0OCIIenoBaHus;

CoCTaB/IeHNe PEKOMEHAIUN 110 IPUOPUTETHEIM

mpodeccusm u BufaM npodeccuoHanbHOR

mesTeIbHOCTH, TPYAOBOY 3aHSATOCTH;

mpodeccruoHanbHOe HHGOPMUPOBAHUE,

KOHCYJIbTHPOBaHYeE, IPOCBEIIEeHNE IOIydaTelIs
CJIyTH C Y4eTOM CKJIOHHOCTEX U BO3MOXKHOCTeH

K TPYHOBOM [esSTeNbHOCTY;

[TOMOII[b B BEIOOPE YUPEKIEHUS

mpodeccroHambHOr0 06pa30BaHus, HHOH

bopMEI mpodeccruoHaTBHOIM TOATOTOBKHU

(C y4€eTOM CKJIOHHOCTEH, CITIOCOOHOCTEH,

COCTOSTHUS 3[[0POBbSI, OXKEIAHUY IT0JTyYaTeNs

[yCITyTH);

03HaAKOMJIeHUeE I0JTy4aTeNs YCIyTu

C pe3ynbraTaMu podoprueHTallUy B JOCTYIIHON

s Hero ¢hopMe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[IOJTy4aTesis YCIYTH C YIEeTOM YTBEPKIEHHOTO
mnaHa (rpaduka) mIpopoOpUeHTAUOHHON
pPaboTEHL.

Ycnyra momkHa OKa3HBaThCS CIIeNHATHCTaMy
B 06/1aCTH MICUXOJIOTHUH, IEAarOTUKHY, a TAKXKe
CIlelanyucTaMu eHTPOB IpodopreHTalNY,
CITy2K0bI 3aHATOCTH, YYPEKIOEHUN
06pa3oBaHMs.

JInIi0, OKa3bIBalollee YCIyTy, DOJIKHO
pacmonaraTh uHpOpPManuen o Tpodeccusx,
[PEKOMEH[JOBAHHEIX [IJIS1 JIUL] C PA3IMYHEIMHI
TUIIaMHU HapyLIeHUH, 00pa30BaTeIbHEIX
[IporpaMMax IOAT0TOBKY, IEPEIOAT0TOBKHY,
Hanboiee BOCTPEOOBAHHHIX TPOGECCUsIX

Ha DBIHKE TPYHA.

17151 OKa3aHUs YCIIYTU JOJIXKHEI OBITh CO3[aHEI
COOTBETCTBYIOIINE MaTepPUabHO-TEXHUIECKIe
[yCIIOBUS (B TOM 4YHMCJie Hau4ne KabuHETa,
[yroyika mpoOpueHTaINY, CTEHTOB,
MH(DOPMAIIMOHHEIX MAaTEPHUAIIOB O TPOGECCHsX,
[yupexaeHusx 00pa30BaHuUs).

Ycyra MOXeT OKa3bBaThCs

B MHAUBUYaIbHOM U (UJIH) TPYNIIOBOY hopMe.
[Tpu npoBeneHUY NPOGOPUEHTALNY TOJIKHEL
[VUUTHIBATECS UHTEPECH, KeTaHus

1 CIIOCOOHOCTH TIOJTy4aTesis yCIIyTH,
pexoMerpanuu UITPA u ap.

Mudopmanus B mpouecce 0Ka3aHUs YCIyTA
MOJT?KHA U371araThCs JOCTYIIHBIM, SCHEIM
SI3LIKOM, B ()OpPMe, afalITUPOBAHHOM C YIETOM
0COOBIX TTOTPEBHOCTEH TTOTyYaTeNs YCIyTH,

B TOM 4dHucJe Cc ucnonb3oBanueM TCCP,
QCCHCTUBHBIX YCTPOMCTB U TEXHOJIOTHH.
Pe3ynbTaThl TPOQOPUEHTAIMY HOJIKHEL
(bukCHpOBATHCS HOKYMEHTAIBHO B TMYHOM
merne (KapTe) MOIy4aTess YCIyTH.

OKkasaH¥e yCIyTHd OOJIKHO CIIOCOOCTBOBATh
[VIOBJIETBOPEHHUIO HHTEPECOB U 3aIIPOCOB
[IOJTy4aTesist YCIyTH Ha CBOOOMHEIH BEIGOD
mpodeccun, TPopecCUoHANbHYIO TOATOTOBKY,
TPYLOYCTPOUCTBO

35.8. oKka3aHue YCIyT KyIbTyPHO-MaCcCOBOI'0 U JOCYTOBOTO XapaKTepa:

35.8.1. okazaHue IOMOIIY B IPHOOPETEHNH
¥ (1Iu) JocTaBke (oOecreyeHre) KHUTAMH,
KypHaJlaMy, Ta3eTaMu

Ycmyra mpemycMaTpuBaeT:

MOm00p, TOUCK JIUTEPATYPHL [AJIST YTEHUS

10 3ampoCy MOJIyYaTesis YCIYTH, B TOM YHCTIe
M3maHul c KPynHHIM mpudToM, penbedHO-
ToyeyHEIM LIprTOM Bpalins, KHUT B 3BYKOBOM,
371eKTPOHHOM (opMarTe;

BEIIAYY TOJOOPaHHOM TUTEPATYPH, MaTepHaIoB
B CIIel[aJIbHO IPeJHa3HAYeHHOM IJISt 9TOTO
[TOMeIeHUH IeHTpa PeabuIuTaluy,
QOMIMTAIIMK MITH TOCTABKY B XKUJIOE
moMeleHre (KOMHATY) TONy4aTens YCIyTH;
[TOKYTIKY JIUTEPATyPH], MaTePHaJIOB (3a CUeT
CPENCTB TONTy4YaTess YCIIyT ), UX JOCTaBKy

B KUJIO€ TIOMeIe e (KOMHATY) [TOJTy4aTens
[VCIIyTH UM OKa3aHUe CONeHCTBUS

B 0(OPMJIEHUM COOTBETCTBYIOIIETO 3aKa3a

B HHTEPHET-Mara3uHe, NHBIX 00bEKTax
TOPTOBIIH;

MOCTABKY JTMUTEPATYPHI MOJIyYaTEeN0 YCIyTH
(B KOMHATY);

OCYIIeCTBIIEHNE NEHEKHBIX PACYETOB

C oTy4aTenieM yCIyTd (Ipu HeOOXOMUMOCTH)

Ycmyra mpenocTaBisieTcs 1Mo 3aIpocy
[OJIydaTesist YCIAYTH C YIeTOM IIPaBHIT
BHYTPEHHET0 PACIopsaKa.

Ycmyra MoxKeT 0OKa3hIBaThCs B GHOIHOTEKE,
MHOM MMPeIHa3HAYeHHOM It 3TOr0
[IOMEIIEHNH, a TaKKe JKUJIOM [OMEIeHHH
[oJIy4aTens yCIyTH.

[py OKa3aHUY YCIIYTH B LIEHTPE
peabunuTanuy, aGUTUTALUY TOMeNIeHne
616IMOTEKY JOKHO COOTBETCTBOBATH
[YCTAHOBJIEHHBIM HOpMaM, UMETh HEOOXOMUMBIiA
boHE meyaTHEIX U3TaHUM, KHUT B 3BYKOBOM,
9JIEKTPOHHOM (hopMaTe ObITH 000PYLOBAHO
[yIoOHO¥M (amanTHPOBAHHOMN) MeGEITBIO

711 YTEHUsI, IPOCMOTPA (IPOCTYILINBAHMUS)
ITUTEPATYPEL, B TOM YUCIIE C IOMOIIBIO AYAHO-,
TU(IIO- ¥ HHBIX CPEMICTB, C YYETOM
MHOVBUNYaIbHEIX TOTPEOHOCTEH MOoTyYaTeen
[VCITyTH.

TleyaTHBIE U30AHUS (KHUTH, TA3€TH, XKYPHAJIH)
MOJIKHEI GEITH Pa3MeIeHE B CBOGONHOM
mocTyIme 60 JOCTABIATLCS 110 3asBKE
[oJTy4YaTesis YCIYTH B €r0 XKUJIoe [IOMelleHue.
TlevaTHEIe U3MAHUS, TUTEPATYPA [OIKHEL
pa3MeIaThCs B KOMHATe [OJIydaTens YCIyTh
C y4eTOM BO3MOKHOCTEH [IOCTYIIA K HUM.

[To 3asiBKe MOJIy4aTessl YCIIyTH IMTePaTypa,
[eYaTHEIE U3IAHUS, B TOM YHCJIe B 3BYKOBOM,
9IIEKTPOHHOM (hopMaTe, MOTYT [IPHOGPETaThCs
3a JINYHEIE CPENICTBA [IOJIy4YaTeIs YCIyTH.
CyMMa PacxofoB IPH IOKYNIKe IeYaTHEIX

u3nenui, TUTepaTypHl DOJKHa ObITh
[OATBEPXKIEHA NOKYMEHTAIbHO (Y€K,
KBUTAHIINSA).

OKa3aHue YCIIyTH TOJIKHO 00eCIednTh
[yIOBNIETBOPEHNE HHGOPMAalXOHHEIX

HOTpeﬁHOCTefI ¥ 3allpOCOB IOJIy4yaTessd YCIYyTu




35.8.2. opranu3anyus HaCTONMbHBIX U HHBIX UTD

Ycnyra mpemycMaTpuBaeT:

06CyKIeHNE MOXKETaHUuM B OTHOLIEHUH YIaCTHS
B HACTOJIBHEIX U MHBEIX UTPaX (B TOM YKCIIE
I[ITaIlKax, IaxMaTax, JOMUHO, JIOTO, A3JIk);
IpefoCcTaBIeHue HaCTOJbHEIX U MHEIX UTD

M1 MHOWBUAYAIBHOTO UM TPYIIIIOBOTO
MT0/Tb30BaHUS (UTPHI), B TOM YHCIIe alallTUBHEIX,
MM WX IpUoOpeTeHue 3a CYeT CPEMCTB
ToJTy4YaTess YCIyTH (0 3aIpocy IMOTydaTes
yeyru);

OpraHU3alus HaCTOIBHEIX U MHBIX UTD
(00benuHEeHME KeNalouMX B KOMaHMIb, TPYIIIIH,
pemocTaBeHUe TIOMEIIeHUH, MecTa

ISt TPOBEIeHNsT HACTONBHEIX ¥ UHEIX UTD;
pa3bsiCHEHMe MTPABUIT UTPEI

(mpu HEOOXOMMMOCTH);

OKa3aHue HHOM ITOMOIIHM IS 00eCIeYeHHsT
[y9acTusi B UTPOBOM OESTEILHOCTH

(pu HEOOXOMUMOCTH C YIETOM
MHIUBUAYATBHEIX TOTPEGHOCTE!N MOTydaTens
[ycIyTu)

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

Ycmyry MoxKeT 0Ka3hIBaTh CIIEIHAIUCT

10 COLMANbHOM paboTe UK APYToi PabOTHUK
eHTpa peabunuTanuy, abunuTanuy.
Ycrmyra oKa3hIBa€TCS B TOMEIEHUSX,
pegHa3HAYEeHHEIX IJIS OPraHU3aLUU
KyJIbTYPHO-HOCYTOBO¥ JESTEIBHOCTH (B TOM
uncie B 6ubIHOTEKE, KIIy0e U Ap.).
TToMelneHre AJIS OpPraHU3aluy HaCTOJIbHBIX
M MHBIX UTD JOJIXKHO GBITH 060PYI0BAHO
[yoOHOM MeOesIbio, IPUCIIOCO0IEHHOM

C y4eTOM MHAMBUAYAIbHBIX TIOTPEGHOCTEH
[ojTyyaTtesiei yCIyr B COOTBETCTBUU

c mpodueM 1eHTpa peabuIuTaluy,
QOMTUTAIINN.

TTpu HEOOXOAUMOCTH YCITyTa MOKET
0KA3BIBATHCST HETIOCPEICTBEHHO B KUJIOM
[TOMEIeHUH MOJy4aTesIsl YCIyTry

B MHOUBHUIYAIbHOU (opMe (C yueToM
MHIUBUAYATBHEIX TOTPEOHOCTEHN MOTydaTens
[VCITyTH).

17151 OKa3aHUs YCIyTH LEeHTD PeabuIuTaIuy,
@0MTUTAIMK HOJIXKEH OHTh 06ecreyeH
HEOOXOAMMEIM MHBEHTAPEM M UTPOBHIM
MaTepuanoM (B TOM YHUCJIE IIANIKaMH,
[IaxMaTaMH, JIOTO, KOMIIJIEKTaMH 11a3JI0B),
COOTBETCTBYIOLINM HHIUBUAYATBHEIM
0COOEHHOCTSIM TIOJIy4YaTeNen yCIyTu, uxX
MHTEepecaM.

CyMMa pacxofioB IIpH ITOKYTIKe UTP 3a CYeT
CPEMICTB TIOIy4YaTesis YCIyTH J0KHa OBITh
MOATBEPKAEHA OKYMEHTAIBHO (Y€K,
KBUTAHIINS).

OkasaHue yCIyTH DONIKHO 00eCIeYnTh
pa3BUTHE U MOAEPKAHNE UHTETIeKTyalbHbIX
CIIOCOGHOCTEH TTONTyYaTens YCIyTH,
IpOBefeHNE HHTEPECHOTO JOCYTa ¥ OTALIXA,
COmeliCTBOBATh aKTHBU3AI[MY COLUATTBHOTO
B3aMMOMEHCTBHUS U PA3BUTHUIO
KOMMYHUKATHBHBIX HABEIKOB




35.8.3. opranusanus 1 IpoBefieHUE 3aHATUH
[10 PA3BUTHUIO TBOPYECTBA, XyN0KECTBEHHOU
CaMOZIesITEeNbHOCTH, TOANEPXKKE KOTHUTUBHEIX
byHKUITT

Ycnyra npefycMaTpuBaeT:

OLIEHKY TIOTPeBHOCTE IONTydYaTess YCIyT

B 3aHATHUAX II0 PA3BUTHIO TBOPUECTBA,
XyI02KeCTBEHHOM CaMOofesiTeNbHOCTH,
momnep:KKe KOTHUTUBHBIX QYHKIUM, €To
MHTEPECOoB;

ron0op ONTUMANbHIX BUMIOB, HAIIPABIIEHUH
3aHATUN U GOPMEI IPOBEfIeHUS 3aHATUN
(MHOUBUAYAJIbHAS, IPYIIIOBAs) C yYETOM
MHIUBUAYAIbHEIX TOTPeGHOCTEN

1 ocobeHHOCTE [ToTy4aTens yCIyTy;
CoCcTaBlleHNe HHOUBUAYaIbHOTO IIJIaHa
OKa3aHUs YCIyTH, BK/I0Yas IOCTAHOBKY 3afad,
openenenue 06beMa U IEPUONUYHOCTH;
cocTaBeHue NIaHa paboThl, BKIIOYast
bopMupoBaHue rpymnim, nogdop 3amaHui,
MaTepuaoB AJIS 3aHATUHN, UHBEHTAPS U [IP.;
IpoBefeHKe Pa3Ho0Opa3HEX 10 hopMe

1 COflepKaHUI0 3aHATHUH 110 PAa3BUTHUIO
TBOPYECTBA, XyM02KECTBEHHOR
CaMOMleATeNIbHOCTH, IIOfIePKKEe KOTHUTUBHBIX
byHKUMI ToNny4YaTens yCcuyry;

obecrieyeHue 6IaronpuUsTHOrO
[ICHXOJIOTUYECKOT0 MUKPOK/IUMATa, 30POBHIX
1 6€30IIaCHEIX YCIIOBUM NIPYU IPOBENEHUN
3aHATUN, fUHAMHYECKUH KOHTPOJIb
cCaMO4yBCTBUS [IOJIy4aTeNs YCIyTH;

OLleHKa Pe3y/IbTaTOB IPOBENEeHUs 3aHATUI

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[IOJTy4aTesis YCIYTH B COOTBETCTBHUY C IIJIAHOM-
rpaduKOM MPOBEeHKsI COOTBETCTBYIOINX
3aHATUU.

YCIyTy HOMIKHBI OKQ3kIBATh CIIELHATACTHI

B 0671aCTH OpraHU3alUH KyJIbTYPHO-IOCYTOBOH
mesiTeNIbHOCTH, IICUXOJIOTHY, COLMAIbHOMN
PabOTH U MHEIE PAOOTHUKY, IPOSIBIISIONINE
CIIOCOGHOCTH B PA3NIMYHEIX BHAX
XyI02KeCTBEHHO-IIPUKIIAHOTO TBOPYECTBA,
BIIa/IEIOIINE TEXHOJIOTUSIME COLMATbHON
peabunuTalny, aGUNUTAlNN HHBATHIOB

C Pa3NIMYHBIME HAaPYLUIEHUSIME C YYETOM
MpoduIs HeHTPa peaduIuTauy, abuIuTaluu.
Ycrmyra oKa3hIBaeTCs B CIIEIMATBHEIX
[TOMEIeHUSIX, TIPUCIOCOOTEHHEIX

IS IPOBENEHUS 3aHATUH C YIETOM
MHIVBUIYaTbHEIX 0COOEHHOCTEH
COOTBETCTBYIOIINX KaTErOPHi IMOTyJyaTesnei
[VCITyTH.

TTomelieHUE OMKHO GBITH 060PYIOBAHO
[ymoGHO¥ (aanTUPOBAHHOMN) MeOeIbio

MJIsT TPOBEMIEHUST 3aHSITHH.

[Tpu HEOOXOOUMOCTH YCIIyra MOXKET
0Ka3bIBATHCS HEMIOCPEACTBEHHO B XKUJIOM
[TOMEIEeHUY IT0JTydaTeNs YCIyTry

B MHOUBHIYAIbHOU (hopMe (C yueToM
MHIUBUNYATBHEIX TOTPEOHOCTEHN MOIydaTess
[VCITyTH).

Vicrionb3yeMblii HHBEHTAapPh JOJIKEH O0TBEYATh
Tpe6oBaHUSM GE30IIaCHOCTH.

OrnpeneneHre HATIOIHSIEMOCTH ¥ COCTaBa
TPYIII DOJIKHO OCYILIECTBIIATLCS Ha OCHOBAHUU
OLIEHKY COI[MAIbHO-TICUXOIOTUYECKUX U UHBIX
0COOEHHOCTe IIoNTyYaTesns YCIyTH,
TOTOBHOCTH K B3aMMOMEHCTBUIO C IPYTHUMH,
Pa3MepoB IIOMEIIeHUsT AJIS 3aHATHH, @ TaKkKe
[OKEeJTAaHUH [IOTyYaTes YCIyTH.

[Tpu penoCTaB/IEHUU YCIIYTH YYUTHIBAIOTCS
METONUKY, IpeJHa3HaAYeHHEIE

IJIST COOTBETCTBYIOIIUX KaTeTropui
[ojIydaTtesiei yCIyry, UCIONb3yeTCst

QAN THBHBLIN BCIIOMOTATENIbHEIA MaTepHall.
OrnpeneneHye IPONOIKUTETBHOCTH
MepOIPUATUY (3aHATUH, BCTPEY) HOIKHO
OCYIIECTBIIATECS C Y4ETOM MHOUBUIYATbHEIX
BO3MOXKHOCTEH MOJTy4aTesist YCIyra

Ha OCHOBAHUM PeKOMeHOalui

[10 YepefoBaHUIO TPYAA U OTHbIXA, PACIOPSIAKa
MHSI, He JOIyCKaTb IIepeyTOMIIeHHUS.
CpencTBa 00LIeHHUS, KCIOIb3yeMble

[TPY TIPOBEEHUY 3aHATHUH, TOJIKHBI
COOTBETCTBOBATH HHOUBUAYATbHEIM
mOTPeOHOCTSIM NOJTy4aTess YCIIyTy, BKIIoYast
MCII0JIb30BAHME IIPU HEOOXOIUMOCTH
QCCHCTUBHBIX YCTPOMCTB U TEXHOJIOTUH.
Marepuan Ipy IPOBEeHNY 3aHATUN JOIXKEH
M371araThCs MOCTYIIHEIM, SICHEIM SI3BIKOM,

c mpeoGajlaHKeM IPAKTHKH, HHTEPAKTHBHBIX
bopM paboTEL.

OkasaHue yCIyrH OOJIKHO 00eCIIeYUTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCIIyTH B BOCYT€, TBOPYECKOU JESTEIbHOCTH,
pacuiperuu chepsl 00meHus

M B3aUMOJEHCTBHS, CIIOCOGCTBOBATh
MOAIepKaHUIo, Pa3BUTHIO KOTHUTUBHEIX
byHKUIMI




35.8.4. opranu3sanus U IpoBefieHue
Pa3HONPOGUIBHEIX NOCYT'OBEIX MEPOIIPUITHI,
mporpaMM (MHGOPMaIUOHHO-
00pa30BaTeNIbHEX, PA3BUBAIOIINX,
XyOKeCTBEHHO-ITYOTUIICTUIECKUX,
CIIOPTUBHO-PA3BJIeKATEIbHIX U IPYTUX)

Ycnmyra mpenycMaTpUBaeT:

pa3paboTKy pa3HONPOGUIBHEIX JOCYTOBBIX
MEPOTIPUATUY, IIPOTPAMM C YIeTOM
moTpeGHOCTEN, HHTEPECOB U 3aIIPOCOB
monydaTenen yCIyTy;

cocTaBlleHMe IIaHa MepONPUSATHH B paMKax
KaXXmol 13 JeNCTBYIOLUIUX IPOrpaMy;
perynsipHoe HHGOPMUPOBAHUE O IIaHE
MEPONIPUATUH, pa3pab0TaHHOM B paMKax
KaXkK[oH U3 [elCTBYIOUIUX IPOrpaMy,
MOTHBAIUS ITOIydaTesiel YCIyT K y4acTHIo;
[TpoBefieHKe 3alljlaHUPOBAHHEIX MEPOTIPUATUN
(nHGOPMANMOHHO-00Pa30BaTEIIBHELX,
Pa3BUBAIOIINX, XYI0XKECTBEHHO-
yOIUIICTUYECKUX, CTIOPTUBHO-
[pa3BlIeKaTeNIbHHIX);

mom60p OINTUMAIBHEIX IIPOrPaMM

N1 [OCTUKEHUS Iieflel COlManbHOU
peabunuTanuy, abUNIUTALUY C YIETOM
MHIUBUAYaNTbHEIX TOTPeOHOCTEN

1 0cOOEHHOCTe! KOHKPETHOTO HONTyYaTens
lycmyry, pekomenpanui UITPA;
[IPeoCTaBIeHUE TIONTyYaTelTi0 YCIyTH
BO3MOXKHOCTH y4aCTUSI B MEPOIPUATHIX
momoOpaHHOM IPOrpaMMel, 06CyXKIeHe
pEe3yJIbTaTOB;

oneHKY 3 eKTUBHOCTH peanu3aluyu
COOTBETCTBYIOIIKX ITPOTpaMM, UX
KOPPEKTHPOBKY (IIpr HEOOXOXUMOCTH)

Ycyra mpenocTaBisieTcs B COOTBETCTBUU
C YyTBEPKIEHHEIM IIJTAHOM PabOTEHL.
Ycnyra mpemocTaBisieTcs ClieluaanuCcTaMu
10 couuanbHON paboTe, ICUXOJIOTAMH,
[PYKOBOLUTENSIMU KPYKKOB U IPYTUMHU
CIleIanyucTaMy, IPOSBISIOIIMYI TBOPYECKYE
CIIOCOGHOCTH B PA3/IMYHEIX BHAAX
[Xy0KeCTBEHHO-TBOPYECKOM, My3bIKaIbHOMH,
CIIOPTUBHOM U UHOM €SI TeNIbHOCTH,
BNIafeIOMKUMU TEXHOJIOTUSIMU COLAANTbHOMN
peabunmuTanyy, abuIUTaluN UHBAHOB
C Pa3NMYHBIMY TUIIAMU HaPYIIEHUH C YIETOM
mpoduis HeHTpa peabuIuTalyy, abuIUTalun.
[TomxHa 00eCIIeYUBATECS DOCTYIIHOCTD
IporpaMM [ HojydaTese yCiayru
C Pa3JIUYHBIMY TUIIAMU HAPYLIIEHUH
TIOCPECTBOM CO3[aHUS NOCTYIIHOM CPefEL,
KCII0/Ib30BaHUE ACCUCTUBHEIX YCTPOUCTB
1 TEXHOJIOTUH.
crionb3yeMble CPEeOCTBa 00IIEHNUS HOJIKHEL
COOTBETCTBOBATh MHIUBUIYATbHEIM
MOTPeOGHOCTSIM MOJIy4aTesIs YCIIyT.
[TpoBeneHKEe MaCCOBEIX MEPOTIPUSATUH [OTIKHO
OCYLIECTBNIATHCS B IOMEIIEHUX,
[Pa3pelIeHHbIX U CIeIUaaIbHO 060pYIOBaHHBIX
ISt IPOBENEHUS TAKUX MEPOTIPUSITHH,
QAN TUPOBAHHBIX AJIST PA3/IMYHEIX KaTETOPUA
monydaTenen yCiuyT.
iHBeHTaph U 060PyOBaHKE, HCIIOIb3yEMbIE
BO BpEMSI MEPOIIPUSTUHN, [OTIKHEI
COOTBETCTBOBATh TPeOOBAHUSAM GE30MaCHOCTH.
[Tpu TPOBEEHUN MEPOTIPUSATHHN [OJIKHEI
[VIMTHIBATHCS MHAUBUIYaIbHbIE 0COGEHHOCTH,
mOTPeGHOCTH ¥ UHTEPECH MOJTy4YaTeNs YCIyTH,
06ecreYnBaThCS JUHAMUYECKOe HabmoneHme
32 CAMOYYBCTBHEM.
OKasaH¥e yCIyTd DOJIKHO CIIOCOOCTBOBATh
[PA3BUTHUIO INYHOCTHOTO, TBOPYECKOT'O,
MHTEJJIEKTyalIbHOTO II0TEHIUAaa Ioy4YaTes
Ciyru, 00eCIeueHNI0 COIMaTu3aluu
1 conyanbHOM aflanTalnn

35.8.5. opraHusanus mporynox,
03I0POBUTEJIHHEIX MEPONIPUSTHUN HA CBEXKEM
BO3MyXE

Ycmyra npegycMaTpuBaeT:

00CyKIeHHUe C MOJIyYaTeieM YCIyTu
[IPOJOJIXKUTENIBHOCTH, BPEMEHH IIPOTYIIKH,
MapIuIpyTa, oIpenesenue norpedHocTel

1 3aMHTEPEeCOBaHHOCTHU B y4aCTUH

B 03MOPOBUTEJILHEIX MEPOIPUSTHUSIX Ha CBEXKEM
BO3OYXE;

OpraHu3auus 1 00yCTPORCTBO MECT

I IPOTYJIOK, IIPOBENIEHUS 03M0POBUTEIbHBIX
MeponpusaTHii, GopMUpOBaHUE TPYIII

10 HHTepecaM, KOMaH[;

COTIPOBOXKJEHHE NOJTyYaTesl yCIyTu

C MCTIONb30BaHUEM aCCUCTHUBHEIX YCTPOUCTB

M TEXHOJIOTUY (IIPM HEOOXOAUMOCTH)

1 OKa3aHMe CUTYalNOHHOMN IIOMOIIY (B TOM
YKCIIe OTKPHITHE WK 3aKPEITHE [BEPEH,
0TO[BUTaHKE MEIKOTradapuTHOU Mebesy, BEI30B
mudTa), B TOM YHCIIe BO BpeMs IIPOTYIIKY;
mopnepKaHue KOMMYHUKATUBHOTO
B3aMOZEHCTBUS B XO[€ IIPOTYJIKY;
HaOJIOIeHNE 3a COCTOSTHUEM 3[IOPOBBS
oJTy4YaTens yCiayry, o0ecliedeHue ero
Ge3omacHOCTH

Ycnyra mpemocTaBisieTcs B COOTBETCTBUYI

C IpaBUIaMyU BHYTPEHHET0 pacropsigka,
CE30HHOCTHIO, TOTOIHEIMYU YCJIOBUSIMH,

a TaKXKe I0XKeJIaHUIMY II0JTy4aTesis YCIyTH.
JTnI10, OCYIIECTBIISIONIEe COIPOBOXIEHUE,
MOKHO OBITH 00y4EeHO MpaBUIaM

1 0COOEHHOCTSIM COIIPOBOXKEHUST JIHIL

C Pa3NUYHEIMU OTPAHUYEHUSIMHU.

BpeMs ¥ MapIIpyT [IepefBUKEHUS TOTKHbL
OBITH COTJIACOBAHEI C IOJTy4aTesIEM YCIIyTH

W yYUTHIBATH COCTOSIHUE 3TMOPOBBS,
ucnonb3lyemele TCCP, acCUCTUBHEIE
[VCTPOMCTBA U TEXHOJIOTUY, KOMGbOPTHYIO
CKOPOCTh IEPEIBUKEHUS.

MapImpyT J0IKeH BKIIOYATh COIIPOBOXKIECHUE
OT XKUJIOTO TIOMemIeHusT (KOMHATHI) ¥ 00paTHO.
CompoBOXKEHNE TOJIKHO 00eCIIeYNBATh
Ge30macHOCTb IBUKEHUH [IONTydaTens yCIyTH,
@ TakXKe CBOeBpEMEHHOEe HH(GOPMUPOBAHNIE

0 3HAUUMBIX 3JIEMEHTaxX CPEeNE! (B TOM YUCIIE
moporax, 60pAopax, IBUKEHUYU TPAHCIOPTA).
OKa3aHWe yCIIyT'H OOIKHO 00eCIeYnTh
moTpeGHOCTE MONTyYaTens yCIyTru

B IOAJePKAHUY NOCTATOYHOTO YPOBHS
(bu3MUecKoi aKTUBHOCTH, Pa3HO00pa3uu
mocyra




35.9. oOyueHue MOIb30BaHUI0 TEXHINYECKUMHU
CpPEeCTBAMU COLMAIFHOM peaduInuTaIuu,
00y4YeHre CaMOCTOSITeNIbHOM OPHEHTAIINH,
[epeaBUKEHII0, KOMMYHUKAIIUK

C MCIIOIb30BAaHUEM aCCHUCTHUBHHIX YCTPOMCTB
U TEXHOJIOTUY

[Vcnyra [IpefyCcMaTpHUBaEeT:

nHGOPMUPOBaHUE 0 PEKOMEHALUIX

mo sxcnnmyatanuu TCCP, npaBunax
[10Tb30BaHUS, YXOMia 3a HUMU;
KOHCYJIbTUPOBaHUe II0 BOIIPOCaM
MCII0JIb30BaHUS aCCUCTUBHBIX YCTPOUCTB

1 TEXHOJIOTUH AJISl YBeIUYEeHUS CTeTIeHU
CaMOCTOSITENIbHOCTH IIOJIy4aTeNs YCIIyTy;
[IpoBefieHNe 3aHATUN 110 GOPMUPOBAHUIO
IpaKTH4YeCKUX HaBHIKOB Nonb30BaHusA TCCP,
MHBIMU aCCUCTHUBHBIMU YCTPOUCTBAMU

1 TEXHOJIOTUSIMU (B TOM YUCIIE
CAaMOCTOSITEIbHOMY IIepeMellleHUI0 B Kpecie-
KOJIICKe, IepPefBUKEHHIO0 IPY IOMOLIY
KOCTBITIeH, XOYHKOB, HCII0JIb30BAHUIO CIIyXOBbIX|
annaparToB, IPUMEeHEHUI0 OPUEHTHPOBOYHON
TPOCTH, II0JIb30BaHUIO CPEACTBAMHU C PeUeBHIM
coIrpoBOXIeHuEeM (QYHKIUN GEITOBOTO

1 MEOUIMHCKOTO Ha3HA4YeHNUs);

HabIomeHue 3a afanTanyel K UCI0Ib30BaHUIO
[TCCP, UHBEIX aCCUCTUBHEIX YCTPONCTB

1 TEXHOJIOTHH, OKa3aHue KOHCYJIbTallMuOHHOR
TOMOIITH

Ycyra mpenocTaBiseTcs 10 3alpocy
Toyy4aTens yCIIyTHU.

Ycnyry mONKHO OKa3HIBaThH JIUIIO, BIafieoIlee
HaBEIKaMu 9KcInyaTanuu TCCP, naex
ACCUCTHUBHEIX YCTPOXCTB U TEXHOJIOTUY,

a TakXKe UMelnre HeoOXOMUMEIe
KOMITETEHLIUY AJIS1 IPAKTUYEeCKOTO 00yYeHus
UTfofielt ¢ pa3NMYHBIMU HapyIIEeHUSIMU.
TTpakTH4YecKue 3aHATUS MOTYT IIPOBOLUTHCS
B T'PYIIIIOBOM, MHAWBUAYAIBHOM HopMe.

B mporiecce IpoBeeHNs 3aHATUHN JOIKHEL
06eCIeYMBaThCS YBAaKUTEIIbHOE U TYMaHHOe
OTHOIIIEHWeE K II0JIy4aTeslio YCIyTH,
SMOLIMOHAIbHAS MTOAOEPKKA, aKTHBU3AIIHS
ITHYHOCTHHIX PECYPCOB Ha 0CBOEHNE HaBHIKOB
rmons30BaHust TCCP, MHBIMU aCCHCTUBHBIMU
[YCTPOMCTBAMHU U TEXHOJIOTUSIMU.
Mudopmanus o0 Ha3HAYEHUH, YCTPOUCTBAX,
ocobenHOCTSX QyHKUHOHUPOBaHus TCCP,
MHBIX aCCUCTUBHEIX YCTPOUCTB U TEXHOJIOTUH,
coo01IaeMast oIy4aTestio YCIyTy B IpoLecce
00yueHusI, JOJIXKHA COOTBETCTBOBATh
MMEIOLINMCST PEKOMEHIALUsIM

10 9KCITyaTaluy, OBITh afalTHPOBaHa

C yueToM 0COOEHHOCTEH 3[OPOBLSI MOTyYaTENsT
[VCITyTH ¥ IPeioCTaBjieHa B JOCTYIHOM (popme,
B TOM YHCJIE IPU HEOOXOOMMOCTH SICHBIM
SI3BIKOM.

Vicrionp3yeMble B Iporiecce 00ydeHust
cpemcTBa O0LIeHKS [OJIKHEI COOTBETCTBOBATh
MHIUBUAYAJIBHEIM OTPEOHOCTSIM MOJTy4aTens
[VCIIyTH.

Ycnyra monxHa obecneuynBaTh 6e30macHoe
monb3oBanue TCCP, MHBIMU aCCHCTUBHBIMU
[VCTPOWCTBAMU U TEXHOJIOTUSIMHU HOJIydaTeIeM
[yCITyTH.

OKasaH¥e yCIyTd DOJIKHO CIIOCOOCTBOBATh
pPUOOPETEHHUIO [IOJTyYaTeNIeM YCIIYTH HaBLIKOB
rmons30BaHust TCCP, MHBIMU aCCHCTUBHBIMU
[YCTPOMCTBAMHU U TEXHOJIOTUSIMH,
T103BOJISIONINX ITOJTHOCTHIO UJIK YaCTUYHO
KOMIIEHCHPOBATh MMEIOIIHAECS OTPAHUYEHUS
PKHU3HENesATeNbHOCTH, 00eCIIeYnTh
MaKCHMaJIbHO BO3MOXKHYIO CTEIIEHD
CaMOCTOSITEILHOCTH I10JTy4aTens yCIyTru

1 cO3[aTh YCIIOBUS [ €70 He3aBUCUMOI'0
IPOXKMBAHUSI

35.10. momours B mogbope ¥ BEIZa4a
TeXHUYECKUX CPEICTB COIUATbHON
peabunuTaluy, ACCUCTUBHEIX YCTPOHUCTB BO
BpEMEHHOE IT0JIb30BaHue

Ycmyra npegycMaTpuBaeT:

M3y4eHNe MEePONPUATUH 110 COLUATTbHOR
peabunuTanyu, abunutanun UITPA,
MHIUBUAYAJIBHEIX TOTPEGHOCTEH MOJTydaTess
iyciyru B monydeHun TCCP, acCUCTUBHBIX
[YCTPOMCTB BO BDEMEHHOE I10JIb30BAHUE;
B3aMMOZeHCTBYE C OPraHU3alUsIMy,
npenocrasnsaiomuMu TCCP, accuCTUBHEIE
[yCTPOXCTBA, BO BDEMEHHOE II0JIh30BaHUE
(mpu HEOOXOMMMOCTH);

oMotk B tomgdope TCCP, aCCUCTUBHEIX
[YCTPO#CTB (Ipu HEOOXOOUMOCTH);

[TOMOIIL B 0OPMIIEHUH TOKYMEHTOB

Ha nony4yeHne TCCP, acCUCTUBHBIX YCTPOKCTB
BO BDEMEHHO€ I10Ib30BaHUeE

Ycmyra npenocTaBisieTcs 1o 3alpocy
ojy4yaTens yCIyTH.

[I751 oOKa3aHUs yCIyTH B IIEHTpe
peadbumuTaluy, abUNUTAlUN CO30AeTCS
crienuanbHO 060PyIOBAaHHOE IIOMEIIEHHUE,
IpegHa3HAYeHHOeE [ c60pa, XpaHeHuUs

1 Beigauu TCCP, acCUCTUBHEIX YCTPOUCTB BO
BpeMeHHOe I10JIb30BaHue (IIyHKT IIpoKaTa).
[Ton6op u Beimaya TCCP, accucTuBHEIX
[VCTPOMCTB OCYIIECTBIISIETCS C yYETOM
MHOVBUNYabHOTO ITOAXO0MA B LeNIIX
obecrieyeHus yno6CTBA IPU MTOJIb30BAHUY.
[TCCP, accucTuBHbIE yCTPOMCTBA [ OIKHBI
COOTBETCTBOBATH TPEOOBAHUSIM
3aKOHOIATEeNbCTBA, ObITH Ge30IacHb

B MCIIOTIb30BaHUN.

OkasaHue yCIyTH DOJIKHO CIIOCOOCTBOBATh
oOecreyeHuIo moy4arens yciayra TCCP,
@CCUCTHBHBIMU YCTPONCTBAMU




35.11. dopMupoBaHue peKOMEeHOAIUN
10 [abHEeHIIeMy OCYIeCTBIEHUIO
COIMATbHON peadunuTaluy, aOuIuTaln

CIyTra IpefycMaTpUBaeT:
n3yueHUe pe3ysIbTaToB Peaau3aluu
MHOVBUOYAIbHOTO IIIaHA COLMATbHON
peabunuTanyuy, abUIUTAMYE, COCTABIEHHOTO
Ha [IEPUOJ, TPOXOKMEHUS Kypca peabumuTanuy,
QOMIUTAIMY B IIEHTPEe PeabuIuTaIluHy,
@bunuTanuy , pEKOMEeHAIUH 110 KHEIM
HAIPABIEHUAM pPeabUIUTaMY, a0UIUTALY,

a Takxke Meponpusatui UIIPA;

[IpOBefieHKe IOMOTHUTENIBHBIX 00CIenoBaHul,
IUATHOCTHYECKUX MEPOIPUITHIH

(mpu HEOOXOOUMOCTH);

bopMupoBaHuEe PEKOMEHIAINH

10 manbHEeNIeMy OCYILIeCTBIIEHUIO COL[MaTbHON
peabunuTanyy, abunutanuu Ha 6ase TLICOH
10 MECTY KUTEJIbCTBA, @ TAKKe IOBTOPHOMY
TPOXOKIEHUIO Kypca peabunuTanuy,
abunuranuy Ha 6as3e IeHTpa peabUIUTaLNY,
Q0MIUTALINY;

IpefoCTaBIe e Pa3paboTaHHEIX
PEeKOMEHANUH IOTyYaTellio YCIyTH

1 HalpaBJIeHUe WX KOIUHU C COTJIacus
mony4arens ycinyru B THCOH mo mecty
PKUTENIBCTBA HOJTy4YaTelNis YCIyrl

[Vcnyra IPEJOCTaBIISAETCS 110 3aBEPIICHUN
Kypca peabunuTanuy, abuauTanuy B eHTpe
peabunuTanyy, abuIuTanuy.

Ycrmyra oka3bIBa€TCS CIIEIMATMCTaMH,
KOMITETEHTHEIMU B 00JTACTH COLIMAJIBHOM,
MeOUUUHCKON, IpodecCuoHaNbHOM, TPYLOBOR
peabumuTalvy, abUIUTALIUH.

[Tpy OKa3aHUHU YCIIYTU HOIKHO
00€eCTIeYnBaTHCS YBAXKUTEIBHOE ¥ TYMaHHOE
OTHOIIEHYE K IOTy4YaTello YCIyTH,
KOH(UIEeHIIHATbHOCT MHGOPMAIIWH, CTaBIIeH
M3BECTHOM B IIPOIIECCE OKA3aHUs YCIIyTH.
MHbopMaLus o pe3ynbTaTax IPOX0KIAEHHUS
Kypca peaOuIuTaluy, aOUIUTALMY B LIEHTPe
peadbumuTaluy, abUNUTAlUN U Pa3paboTaHHEIX
PEKOMEH[AIUAX NOJIKHA U3JIaraThCs
MOCTYITHBIM, SICHBIM SI3LIKOM, B TOM YHKCIIE

C UCTIOTIb30BAHMEM aCCHCTUBHEIX YCTPOHCTB

M TEXHOJIOTHH C yUeTOM WHAUBUAYAIbHBIX
mOTPeOHOCTEH MoJTydaTess YCIyTu

(mpu HEOOXOMMMOCTH).

OKa3aHUe yCIyT'M JOXKHO COIeHCTBOBAThH
OBHIIIEHUI0 3(HEKTUBHOCTHU aTbHENIIINX
MEpOIPHUITHI PeabunuTaluy, abuITalun,
00ecrieYeHUI0 IPeeMCTBEeHHOCTH

M IOCTIe[OBATEeNIbHOCTH

35.12. KOHCYNIBTHPOBAHNE NHBAJIULOB

¥ 4JIEHOB UX CeMel 110 BOIIpocaM afilallTalluu
KWJIbsl, OPraHU3aluy OHITa C y4eTOM
MHIVBUIYaTbHEX TOTPeOHOCTEH, B TOM YKCIIE
C MCII0Ib30BaHUEM aCCUCTHUBHHIX YCTPOMCTB

11 TEXHOJIOTHH

Ycnyra npegycMaTpuBaeT:

OLIEHKY HE0OXOMUMOCTH U BO3MOXKHOCTH
QpanTalyy XUJI0T0 IOMEIIeHUS C YIeTOM
MMEIOIUXCS OTPAaHUYEHUH
PKU3HENesTeTbHOCTH;

mon6bop 1 00CYKIEHUE C TI0JTyYaTesieM YCIIyTH,
UTIeHaMH €0 CEMbH BO3MOXKHLIX BAPHAHTOB
apanTalyy XUJI0To IIOMeIIeHus, OpraHu3aluy
ObITa, peKUMA [HS U Op. C YIeTOM
MHIUBUAYAIBHEIX TOTPEGHOCTEN

1 BO3MOXKHOCTEH;

IpOBEfieHNE TPY HEOOXOAUMOCTH
pPa3Ho00pa3HEIX IO GopMe U ComepKaAHUIO
MEMOHCTPALMOHHEIX MEPOIPUSITHH

mst popMUPOBaHUS Y IIOTydaTeNs yCIyTru
MpeaCcTaBIeHUH 0 BO3MOXKHOCTH alallTal[ii
DKVITOTO TIOMEIEHHUs U ObITa, B TOM YHUCIIe

C MCIIOJIb30BAaHUEM Pa3IMYHBIX aCCHCTUBHBIX
[VCTPOMCTB U TEXHOJIOTUH;

npegocTaBieHNEe COOTBETCTBYIOMIUX
MH(POPMAIMOHHEIX MaTEPUAJIOB, CChIIOK

Ha [0JIe3HbIe NH(GOPMAIMOHHEIE PDECYDPCHL;
OKa3aHue CONENCTBUS BO B3aUMOMENCTBUN

C OpraHU3alKsIMU U CIIeIaIiNCTaMH,
3aHUMAKIIUMHKCA BOIIPOCAaMU afalTalliul
PKMJIOT0 IIOMEIeHUS

Ycmyra mpemocTaBisgeTcs IO 3ampocy
roJry4aresns yCIyTy.

Ycmyra momkHa IpefoCTaBIAThCS
CrenuanucTaMy B 0671aCTH COIUaIbHON
PabOTH ¥ MHBIMU CIIENUaIuCTaMH,
BJIafelolMI HaBHIKaMH IIejaroru4ecKon
mesTelbHOCTH U 3HAaHUAME 00 afjalTaluy
PKHUJIOT0 IIOMeIleHus], OpraHu3anuy OsIta U ap.
07151 MHBaJIMAOB C Pa3NIHYHbEIMY TUIIAMU
HapyLIeHu .

ITpu oKa3aHWU YCIYTU [OTIXKHE YYUTHIBATECS
MHOVBUAYyalbHble 0CO0EHHOCTH, TOTPeGHOCTH,
CIIocOGHOCTH IOJTy4aTesns YCIYTH K OCBOEHHUIO
rHGOPMALUY, COCTOSIHHE 3[I0POBbS, & TaKXKe
mHGOPMALKS O PeasbHBIX YCIOBUAX
[POXMBaHUS, IPefCTaBlIeHHas NoIy4YaTeeM
YCIIyTH.

Hudopmaius, mpefocTapisieMas B IpoLecce
KOHCYJIbTUPOBaHUS, HOJKHA OHITH
MO3MPOBAHHOM, MOCTYIIHOM, U3/1araThCs
MOHATHBIM, SICHBIM SI3HIKOM U UMEThb
[IPaKTHYeCKYI0 HAIPaBIeHHOCTb.

OKasaHHUe YCIIyTH [JOJIZKHO CII0COOCTBOBATH
(bopMMPOBaHUIO ¥ PA3BUTHIO y IONIydaTes
[VCIIyT4 HaBBIKOB CAaMOCTOSITEJIbHOTO

11 He3aBHCHUMOT0 IIPOKUBAHUS B OOLIECTBE,
Cc1Ioco6CTBOBATH NOBBILIEHUIO €T0
CaMOCTOSITEJIBHOCTH B IIOBCEJHEBHOM XU3HU

ConuasnbHEIe YCIYyTH, OKa3hbiBAa€MEIe TOCYIaPCTBEHHEIM yupexkaeHneM «PecryOIMKaHCKUN peabuIuTalMOHHbINA IEHTD /s JeTel - HHBAJIMO0B»

(manee - PLIIN)

36. KorcynpTanmoHHO-uHGOPMAIMOHHEIE YCIYTH:




36.1. KoHCynbTUpPOBaHUE U UHGOPMUPOBaHLE
3aKOHHEBIX IPENCTaBUTENIEH NeTeH-NHBATUL0B
10 BOIIPOCAM peabumuTanuy, abunuTanuu
neTel-NHBANTKUIOB

[Vcnyra IIpefyCMaTpHBaEeT:

MHGPOPMUPOBAHNE 3aKOHHHIX ITPEICTaBUTENEH
meTel-MHBAIUAO0B CO CCHIIKOMN

Ha 3aKOHOZATEJNIbCTBO (B HOCTYIHOU dopMe
IS BOCIPUSATHUS [TOJTyYaTeJIEM YCITyTH)

0 COIMabHEIX yCIyrax, okaseiBaemex PLITTH,
OpsATKe U YCIOBUSX UX [IONTyYeHUs,
comepKaHNK, HaIIPaBIIEHUSIX U 0COOEHHOCTSIX
peabunuTayy, abuIUTaLNY;
nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHOMATENIbCTBO (B HOCTYIHOU opme
TSI BOCIIPUSITUS MTOJTyYaTEJIEM YCITYTH)

10 BOIIPOCAM OKa3aHUS MHBIX BUOB
COLIANbHBIX YCIIYT;

pemocTaBiieHue HH(GOpMAIK Ha BOIIPOCH,
Pa3bsSCHEHUN 110 OKA3aHUIO0 COIMABHEIX YCIIYT,
peabumuTayy, abUIUTALUYN C YIETOM
MHOUBUAYaTbHEIX TOTPeOHOCTEN pebeHKa-
MHBAIUIA;

IPEfOCTaBIEHUE 51 03HAKOMJIEHUS
HOPMAaTHBHBIX IPABOBHIX aKTOB HAa GyMaXkKHOM
(97IEKTPOHHOM) HOCHUTEIIe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

WHbopMaIMs TOXKHA IPENCTABIATLCS
HEIIOCPEACTBEHHO IocTe 00palleHns 3a Hel
nu6o, ecnu uHbOpManus TpedbyeT
Heo0X0OUMOT0 YTOYHEHUS, - B OTOBOPEHHEIE

C IoJTyyaTesieM YCIyT'H CPOKH.

YCITyTy mOJIKHBI OKQ3BEIBATh CIIELIMANIUCTEL,
KOMIIETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTyKUBaHUS, peabuINTaluy, abUIUTALII
meTel-uHBATNIOB.

Vcmyra oka3EIBaeTCs B CLIEIHANIBHO
000pymOBaHHOM KabuHeTe MU0 Ha paboyem
MecTe CIeIHalTiCTa, OKa3bIBAIOIIETO
KOHCYJIbTAllMOHHO-MH(POPMAIMOHHEIE YCITYTH.
Ycmyra monxkHa o0ecrieynBaTh
[IpenocTaBeHue B IIOJTHOM 06beMe
[I0JTy4aTesIio YCIyTu Heo0XoquMon
MHpOPMALUH.

[TpenocTaBisieMas nHGOpPMAIUs JOIKHA OBITH
QKTyasIbHOM, cofepKaTh (Ipu He0GXOAUMOCTH)
CCBITIKM Ha 3aKOHOIATENbCTBO B JOCTYITHON
I BOCIPUSTUSA U IOHUMaHUS GopMe. Ycayra
MO3KET ITPEeOCTABISATECS B TUCHMEHHOM

u (unu) ycTHOU dopMe.

OkasaHue yCIyTH DOJIKHO YOOBIETBOPUTD
OTPEGHOCTD OJIyYaTeNs YCIYTH B IONyIeHUN
(paswsicHeHUN) He0OX0guMoH nHGOPMAUU

36.2. comelicTBUe B 0hOPMIEHUHT
He0OXONUMBIX TOKYMEHTOB [JI peanu3alu
IpaBa Ha peabuanuTanuio, abUIUTAINIO

Ycimyra mpegycMaTpUBaeT:

MHGPOPMUPOBAHUE 3aKOHHOTO MPEICTaBUTES
pebeHKa-UHBaIKAA O IPOLEeRype ohopMIeHUS
MOKYMEHTOB IJISI peayiu3aluy IpaBa pebeHKa-
MHBanNUa Ha peabunuTanuo, abunmuTanuio,
OpsigKe MPea0CTaBIeHUs, BKIII0Yast OTBETH
Ha BOIIPOCEHI, HEOOXOMMMEIE Pa3bsICHEHMUS;
0OKa3aHue CONeCTBUS B IOATOTOBKE
HEeOOXOOUMEIX IOKYMEHTOB (IIPOBEpPKa IIOTHOTHI
1 IPABUILHOCTH 3aII0JIHEHUS HOKYMEHTOB,
[maromx mpaBo Ha peabuInuTaImo, abuIuTanuo
pebeHKa-UHBaINAA, IPY HE0OXOAUMOCTH
KOIMPOBaHME, 3aBEPEHNE JOKYMEHTOB);
mpemocTaBieHue 00pPasIoB 3asiBIIeHUH,
671aHKOB, OyMaru, PydYKH [jIs HAIIUCAHUS

1 0ohOopMIIeHUS JOKYMEHTOB;

OKa3aHUe ITOMOIIY B 3al0JIHEHUN HOPMEHHBIX
071aHKOB, HAIIMCAHUHU 3asIBIIEHUY;

IPOBEPKY MOJTHOTHI, TPABUJILHOCTH
3aII0JTHEHHEIX OKYMEHTOB, COTJIACOBaHUE
TeKCTa C 3aKOHHEIM IIPe[ICTaBUTeNeM pebeHKa-
MHBaNWUMA;

HarpaBJleHWe NOKYMEHTOB B TOCy[JapCTBEHHbIE
opraHbl (OpraHu3aIuy) (Ipr He0OXOAUMOCTH)

Vcryra mpemocTaBmsieTcs o 3ampocy
3aKOHHOTO IPEICTABUTENsI peOeHKA-HHBAKA.
TToMoImIb IO 3aN0JHEHUIO TOKYMEHTOB HOJIXKHA
0Ka3EIBATHCS HEITOCPEICTBEHHO B MOMEHT
o6parieHus 1100 B OTOBOPEHHEIE

C IoJTyyaTesieM YCIyTH CPOKH.

Ycmyra okassBaeTCs B CIEIHANIBHO
060pynoBaHHOM KabuHeTe Tubo Ha paboyem
MecTe CIelHalTiCTa, OKa3bIBAIOIIET0
KOHCYJIbTAllOHHO-MH(POPMAIMOHHEIE YCIIYTH.
JTu1a, OKa3EBAOLINE YCIYTY, HOJIKHEL
IPENOCTaBIATh HEOOXOOUMEIEe Pa3bsICHEHUS,
o0ecreynBaloie IPaBUIbHOCTD U ONHOTY
3aIOIHEHNS TOKYMEHTOB, IMETh 06pa3Iibl
3asBIIeHUH, 61aHKY, HEOOXONUMEIE
KaHIeISIPCKUe TOBAPHL [A7Ist IPELOCTaBIeHMS
BO BDEMEHHOE II0JIb30BAHKE TI0IyYaTelTio
VCITyTH.

PeKOMeH[AUY U Pa3bIICHEHHUS, a TaKXKe
06pa3Ibl JOKYMEHTOB IOJIKHEL
COOTBETCTBOBAThH TPEOOBAHUAM U HOPMaM
3aKOHOAATENbCTBA U 00ecrednBaTh
[IPEIOCTaB/IEHNE B [IONIHOM 06heMe
[ONTy4aTesio YCIyTH HeoGX0quMoi
MHGOPMALUY B OTHOIIEHUH OJTHOTEL
0bopMIIEHHUS, CPOKOB IIOJAYU U PACCMOTPEHUS
MOKYMEHTOB IJIS1 Pealnu3aliy Ipasa

Ha peabuIUTaNNIO, aOMIUTAIHIO.

OKa3aHue YCIIyTH DOJIKHO 00eCIednTh
paBUiIbHOEe 0hopMIIeHHE HEOOXOMUMEIX

IOKYMEHTOB

37. CounanbHO-ORITOBEIE YCIIYTH:




37.1. obecneyenue npeObiBaHUs pebeHKa-
WHBAINMA B CTAHJAPTHEIX YCIIOBHUIX

Vcmyra npegycMaTpUBaeT:

MIPOBEPKY IIOTHOTHL JOKYMEHTOB,
IPEIOCTaBIIAIONINX IIPAB0 Ha TPOX0KAEHNE
Kypca peabunutanuu, abunutanuu 8 PLIITH,
odopMeHre [OKYMEHTOB Ha 3aCejeHue;
nHGOPMUPOBaHUE 3aKOHHOTO IIPEICTaBUTEIIS
1 peOeHKa-UHBAIUA O TIOPSOKE U YCIOBUAX
mpe6riBanus B PLIIH;

3acejieHue MOJTydaTessl YCIIYTU B KUJI0e
ToMellleHNe B COOTBETCTBUU C COCTOSTHUEM
30OPOBbSI, T0JIOBO3PACTHEIMU U WHLIMU €TO
MHOWBULYaIbHEIME 0COOEHHOCTSIMU

¥ TOTPeOHOCTSIMU;

[TPOBEPKY COOTBETCTBUS MEOETIH B XKUIIOM
TTOMeIeHNH], a TaKXKe BEIIAHHOT'0 ITOCTEIbHOTO
0erbsi, TPeIMETOB MUYHON TUTHEeHbB
[yCTAHOBJIEHHEIM HOpMaM B pac4eTe Ha OTHOTO
UesioBeKa;

03HAKOMJIEHUE IIOJTy4aTesl YCIIyTH C MECTOM
[IPOKMBAHUS, IIPABUIaMU BHYTPEHHET O
PAcIopsioKa;

OKa3aHue MMOMOIIY B Pa3MEIIEHUH B XKHUIIOM
TTOMEeIeHUH;

come#iCTBYE B afjallTalliy K MECTy IPeObIBaHUS
BO BpEMSI ITPOXOKAECHUS Kypca peabuIuTaIu,
@6unuTaImy (IIOMOIs B 0CBOEHUHU KHUJIOTO
IPOCTPAHCTBA, OCYIIECTBIEHUY 3HAKOMCTBA

C IPYTUMY IPOXKHUBAIOIIUMY, TPUBEIKAHUT

K YCTaHOBJIEHHOMY PaCIOPSAKY OHS,
BKJTFOUEHWY B COOTBETCTBUM C HHTEPECAMH,
COCTOSTHMEM 3[I0POBBS B PA3/TUYHEIE BUMHI
coLlabHOM aKTMBHOCTH B CBOOOIHOE BPEMST)

Ycmyra mpenocTaBisieTcst HeIIOCPeCTBEHHO
roce obopMIIeHUST TOKYMEHTOB Ha 3acejleHue
B PIIIIU.

Pa3MelneHue moIydaTess yCiayT
OCYIIECTBIISIETCS C YYETOM €T0
MHIUBUAYATIBHEIX 0COOEHHOCTEH

¥ I0TPeOHOCTEH, a TakXke IoJIa, GU3NUECKUX
0COOEHHOCTEH, COCTOSTHUS 3[OPOBbS, BO3pAcTa
[IOJTy4daTesist YCIyTH it 00ecledeHus
(bM3MYecKoro, ICUXOJIOTUYECKOro KoMbopTa
M MaKCUMaJlbHOM CTelleH:
CAaMOCTOSITEIIBHOCTH.

MubopMaLus o mpaBuiax BHYTPEHHETO
pacropsiika JOJKHA IIPEROCTABIIATHCS

B MOCTYTIHOM AJIs [TOJIy4yaTens YCIyTru dhopMe.
OkasaHue yCIyrH DOJIKHO 00eCIIeYuTh
[I0JTy4aTeJIio YCIYTH CTAHAPTHEIE YCIIOBUS
[TPOKUBAHUS, [I03BOJISIOIIIE
GecIpensTCTBEHHO OCYIIECTBIISATh
[TOBCEHEBHYIO XKU3HENESITeIbHOCTh C Y4eTOM
COCTOSTHUST 3MOPOBBST ¥ CIIOCOGCTBYIOIIME
MOBHIIIIEHUI0 3P (HEKTUBHOCTY PeabuIuTaluy,
QOHIHTAIIT

37.2. obecnieuenre IpeOLIBAHUS IULIA,
COIpOBOXKAAIIEro pebeHKa-NHBATHOA

Ycnyra npegycMaTpuBaeT:

[IPOBEPKY IIOIHOTH HOKYMEHTOB,
[IPefoCTaBIAOLINX IPAaB0O Ha COIPOBOXKAECHUE
peGeHKa-HHBANIA B IIEPUOJ IIPOXOKACHUS UM
Kypca peabunutaiuu, abunutauuu B PLIIH,
odbopMIIeHNEe TOKYMEHTOB Ha 3acelleHue;
nHGOPMUPOBaHUE IIONTyYaTeNs YCIyTH

0 IOpsAKe U YCI0BUSAX IpebrBanus B PIIIY;
03HAKOMJIEHUE II0JIy4aTeNIsl YCIYTU C MECTOM
[IPOXKMBAHUS, IPaBUIaMyi BHYTPEHHETO
pacropsinKa;

0Ka3aHue IIOMOIIY B pa3MeIleHNH B XKUJIOM
oMelleHuN

Vcyra mpemocTaBisieTcs: HelIOCPENCTBEHHO
rociie 0hOpMIIEHKS TOKYMEHTOB Ha 3acejleHue
B PLITU.

Pa3MelnieHue nonydarens yCIyru
OCYIIECTBIISIETCS C yYeTOM IIoNIa
COIIPOBOXKAAIOIIETO JIMITA.

VHbopMalys 0 IpaBuiax BHYTPEHHETO
PacmopsnKa DOMXKHA IPEeIOoCTaBIAThCS

B JOCTYIHOH AJIS OJTy4aTess yCIyru Gpopme




37.3. IpefocTaBleHNe Pal[OHAIbHOTO
UTAHUS, B TOM YUCJIE JUeTUIEeCKOT0

Ycnyra mpemycMaTpuBaeT:

MIPUKPEIIEHNE ToIydaTe s YCIyTH K 0611eMy
WM OUEeTUYECKOMY CTOJY C YIETOM
MeOUIMHCKUX Ha3HAUEHUH JIedalero Bpaya
10 MECTY KUTENIbCTBa PeOeHKa;

oIpeneNieHre IIOCTOSTHHOTO MecTa [Jis IpreMa
UM B rpymne (Ipu HeoOX0OUMOCTH

B CTOJIOBOM);

IpEemoCTaBIEHUE TIOIyYaTellio YCIIyTh
nHGOPMALUY 0 MEHIO;

mpenocTaBiieHue (BhIady) TOTOBOM MUY,
COOTBETCTBYIOIIEN CAHUTAPHO-TUTHEHUIECKUM
Tpe0OBaHUSM ¥ HOPMAaM C YIeTOM BO3pacTa

M COCTOSTHUS 3MOPOBbs, HA3HAYEHU Bpava-
crienanucTa (OUeTH);

[TOATOTOBKY MeCTa IPUHSTUS MUY (B TOM
YHCIIe TOCYH ¥ TPUOOPOB, CIIEI[HaIbHEIX
mpucroco6ienuit, Mebenu)

(mpu HEOOXOOUMOCTH);

HabmoneHne 3a COOII0IeHeM YCTaHOBIEHHOTO
peX¥Ma IUTAaHUS, HAMTWYUeM alleTuTa

Ycrnyra mpefocTaBisieTCss eXKeIHEBHO

B COOTBETCTBHHM C YCTAHOBJIEHHBIMH HOPMaMH,
[PEKUMOM NMUTAHUS MOJTy4aTeeH yCIIyT,
[IpaBMJIaMU BHYTPEHHETO PACIoOpsaKa

¥ METUITMHCKUMH [TOKa3aHUSIMHU
(3aKkm0YeHnEeM, PEKOMEHIAUIMHT).

TTuTaH¥e JOTKHO OBITH PAI[MOHAIBHEIM,
cOaTaHCHPOBaHHEIM, KaUeCTBEHHBIM

M pa3HOOGPa3HBIM, HAIIPABIEHHEIM

Ha TPOQHUIAKTUKY OCHOBHEIX 3a00JIeBaHUHA,
moxepkaHue GU3NIECKON aKTUBHOCTH.
JIeueOHOe (DHETHUYECKOe) IIUTAHUE JOJIKHO
OCYLIECTBIATHCS Ha OCHOBaHUU
[YCTaHOBJIEHHBIX HOPM IIUTAHUS U ITepeYHS
CTAHIapTHHIX JUET, YCTaHOBIIEHHBIX
3aKOHOMATENIbCTBOM, UM TP HATHUUU
MEeOULIMHCKUX TI0Ka3aHUN MOXKET Ha3HAYaThCs
MHIVBUYaNbHOE (JOMOTHUTEIFHOE) TUTaHIe
B YCTAHOBJIEHHOM IIOPSIIKE B 3aBUCUMOCTH

0T OCHOBHOT'O U COIIyTCTBYIOIINX 3a00I€BaHUH.
[TuTaHMe JOIKHO OCYIIECTBIISATHCS

B CIIeL[aIbHOM 060PYIOBAHHOM MECTe

01 IPUHSTUS DUIIY B Ipymie (B caydae
HEeOOXOIMMOCTH B CTOJIOBOIA).

PLIIU momxeH OBITH 00ecrieueH HEOOXOIUMOM
TTOCY[O¥ [7Is1 IPUTOTOBJIEHUS ¥ 00€CTIEeYEHUS
mprieMa NuIny, 060pyoOBaHUEM U CPEeCTBAMU
IJIST MBITBSI IOCYOH U He3uHGEKINN
TTOMEIeHUS [JIsI TPUTOTOBIEHUS THIITH

B COOTBETCTBUU C CAHUTAPHBIMA HOPMaMH

M IIpaBUJIaMHU.

TTpu momave MUTAHUS OOMKHA UCIIOIH30BAThCS
[Tocyda, COOTBETCTBYIOIIAS GU3NIECKUM
XapaKTEPUCTUKAM IIOJTy4aTeNsl YCIIyTH, eT0
BO3MOZKHOCTH OCYIIECTBIISATE OTPEOIIeHNE
TTHTITN.

TIpemocTaBisieMoe MUTAHUE JOJIKHO OBIThH
CBEKMM, COOTBETCTBYIOIIEN TEMIIEPATYPH,
MMETh IPUSTHEIN 9CTETUYECKUN BU.
KpaTHOCTP U TpaduK IpreMa MUIIYU JOJIKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IpaBUJIaM WM YCTaHABIUBATHCS
MHOVBUNYAJIbHO IO METUIIMHCKUM
MOKa3aHUSIM, a TaKXKe B 3aBUCUMOCTH

0T BpeMeH#U IpeOrBaHus pebeHKa-HHBAUIa
B PLIIY B TeyeHUe OHS NPU NPOXOKOEHUN
Kypca peabunuTanuy, abunuranuy B hopme
MTOJTyCTAI[MOHAPHOTO COLUAIbHOTO
06CITyKMBaHUS.

OKa3aHUe yCIIyT'H OOKHO 00eCIeYnTh
[VIIOBJIETBOPEHME OTPEOHOCTH IOJIydaTess
[VCIIyTH B IIOJTyYEHUH PAI[OHAIBHOTO

¥ 3MOPOBOTO MUTAHUS

37.4. nogmepkaHue IOPsAOKa B KUJIEIX
[TOMEIIeHUSIX

Vcnyra npegycMaTpuBaeT:
nH(GOpPMUPOBaHUE 00 YCIIOBUSX U IOPSIIKE
MOAepKaHus YACTOTH B COOTBETCTBHH

C TIpaBHJIaMK BHYTPEHHETO PACIIOPSIKA;
[TOMOIIb B YXOM€ 3a TMYHBIMHU BEIIIAMH,
Tooep2KaHUuKU UX YUCTOTHI, aKKypPpaTHOT'O
XpaHEHUSs;

BIIaXKHYIO YOOPKY MOMEIIEHUS (B TOM YHUCIIe
BHITUPAHWE IIBIUIM C HAPYKHOM TOBEPXHOCTH
MeGeny, TOJOKOHHWKA, MEIThE T1071a);
COOTTIOeHNe peXUMa IPOBETPUBAHUS C YIETOM
Ce30HHOCTH;

B BEIHOC GRITOBLIX OTXOHOB

Ycmyra mpenocTaBisieTcsl B COOTBETCTBUU
C TIpaBUIaMK BHYTPEHHETO PACIIOPSaKa,

C y4eTOM peXXUMa [HS [OJIy4YaTess YCIyTH,
CAHUTAPHHIMU HOPMaMH U TIPABHJIAMH.
[Tpu pefoCTaBIEHUH YCIIYTH NOJIKEeH
COOITIONATLCS PEXKUM [TPOBETPUBAHUS

B COOTBETCTBUU C CE30HOM.

OunCTKA PA3NTUYHBIX IOBEPXHOCTEH HOIKHA
OCYIIECTBIIATLCS COOTBETCTBYIOUIMME
CpefcTBaMK U MaTepuaaaMu, yOOPOUHKEIM
MHBEHTapeM, OTBEYAIOUIUM TPe6OBaHUSIM
6e301aCHOCTH.

[Tpu pUBJIEUEHUH [IOTYYATENs YCIyTH

K HaBEIEHUIO [OPSaKa 3a HUM [JOJIKEeH
00€eCTIeYNBATHCS TIOCTOSTHHELA TIPHCMOTD.
OKa3aHMe YCIIyTH OOIKHO 00€CTIEeYUTh
[VIOBJIETBOPEHHE MOTPeOHOCTH MO IydaTens
[VCIIyTH B MIOAEpPKaHUHU TIOPSAKA B XKUIIOM

moMeleHuK




37.5. nopmepkaHue IOpsigKa B MecTax IIpueMa
TUIITN

Ycnyra mpemycMaTpuBaeT:

BEITHPAHKE TIOBEPXHOCTH MeOeTH, 3a KOTOPOH
OCYIIECTBIISAIICS TPUEM IIHIIY;

cGop rPsI3HOM TIOCYMbl, HaBeJieHue IopsaKa
OCJe IprueMa MUK

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU
C IpaBUJIaMK BHYTPEHHET0 PACIOpPSKa,

C y4eTOM pexkuMa OHS IOJTy4aTesis yCIyTH,
CAaHUTAPHBIMY HOPMaMH U IIPABUJIAMH.
OunCTKa pa3nuYHEIX IOBEPXHOCTEH HOJIXKHA
OCYLIECTBIIATHCS COOTBETCTBYIOIIUME
CPefCTBaMK U MaTepuaaaMu, yOOPOYHEIM
MHBEHTapeM, OTBEYAIOUIUM TPeGOBaHUSIM
6e30I1aCHOCTH.

OKa3aHMe yCIIyT'H OOIKHO 00€CTIEYNTh
[VIIOBJIETBOPEHME MOTPEOHOCTH IOIydaTesis
[VCITyTH B ITOOI€PKAHUY NTOPSIKA B MECTAX
preMa IUIy

37.6. yCIIyTH 110 PETyISIPHON CTUPKE, CYIIKeE,
rJ1aKeHUI0 TI0CTEIbHOT0 OefTbs

Ycnyra mpemycMaTpuBaeT:

MHGOPMUPOBAHUE O MOPSIAKE MPE0CTABIEHNS
[VCIIyTH, B TOM 4HCJie O rpaduKe CMEHBI
TOCTEIBHOTO Oebs;

CO0Op I'PSI3HOTO ITOCTEIBHOTO Oelbs;

CTHPKY, CYLIKY, TJIa’K€HIe ITOCTEeNIEHOTO Gebs;
BEIJQUY ¥ [IOCTaBKY YHCTOTO IIOCTENIBHOTO Oembs

Ycrmyra mpenocTaBisieTcsl B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PaCIopsaKa,
rpaduKOM CMEHEH IIOCTENBHOTO 0eTIbs.

B ciyuae HeOOXOMUMOCTH JOJIKHA
OCYIIECTBIIATHCS OIIEPATUBHAS CMEHA
3arpsI3HEHHOT0 IIOCTENIBHOTO Gebs.

JIMII0, OKA3hIBAIOLIlee YCIIYTY CTUPKE, CYILKE,
[JIa’KEHUIO TI0CTEILHOTO OeJIbs, HOJIKHO
TPOMTH UHCTPYKTaXK 110 paboTe

c 060pymoBaHKeM, UCIIONIb3YEeMEIM IJISE CTUPKH,
CYILIKH, TIaXKEHUS.

Vcmyra momKHa 0Ka3kIBATECS B CIEIHAIBHO
060pyIOBaHHOM ITOMEIIEeHNH IJI CTUPKH,
CYLIKM, TJ1aKeHUs, COOTBETCTBYIOIIEM
CAaHUTAPHO-TUTUEHUYECKUM Tp86OBaHHHM

1 Tpe6OBaHUIM MOKAPHOU 0€301aCHOCTH

C ICII0Ib30BaHUEM UCIIPABHOTO 000PYLOBAHUS,
pefHa3HAUEHHOTO AJIS CTUPKH, CYIIKH,
TTIaKeHus.

[Ipu c6ope (BEIma4e), TPAHCIIOPTUPOBKE,
cTUpKe Gembs MONKHE COOIIONATECS
CaHWTapHbIE HOPMHI U [TPaBUIA.

OkasaHue yCIyrH DOJIKHO 00eCIeYuTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTems
[VCIIyTH B YHCTOM IIOCTENILHOM Gerbe

37.7. yCIyTH 1O PETyJspHON CTUPKE, CYIIKE,
TIIaXeHUI0 OfleK bl

Ycnyra npegycMaTpuBaeT:

uHGOPMUpOBaHUE O NOPSIAKE NIPENoCTaBIeHUs
[YCIIyTH, B TOM YHCJIE O CPOKaX BEIIaYyl YUCTOU
OfeKIbl;

[IOMOIIb B 0TOOPE U TOATOTOBKE OfEKMbI

IJIS CTUPKY, CYLIKY, TJIakeHus (COPTUPOBKa,
0YMCTKa KapMaHOB, MapKUPOBKa

Y He0OXOAMMOCTH, YKIIafEIBaHUE B Tapy
mIsT TIEPEHOCKH);

CTHPKY, CYLIKY, I'TTaXKeHHUe OeXKIbI;
oGecrieyeHre COXPAHHOCTHU OfEK/IHI I0CTIe
CTUPKH, CYIIKH, TTTaXKeHUs;

BHIZAYY U AOCTaBKY OFEK/bI II0CNIe CTUPKH,
CYIIKH, TJIa’KeHUs IOJIy4aTellio YCIyTH

Ycnyra npenocTaBisieTCcsl B COOTBETCTBUU

C IpaBUJIaMU BHYTPEHHET0 Pacnopsaaka,
rpaduKOM OKa3aHUs COOTBETCTBYIOIIUX YCIIYT.
[MonyyaTens YCIyTy OOMXKeH OHITh
TporHGOPMUPOBAH O CPOKAxX BO3BpaTa
OIeXK[H [IPY UX Caye B CTUPKY, CYIIKY,
rraxkeHue.

JTu1o, oKaseBalllee yCIyry, JOIXKHO IPOUTH
MHCTPYKTaX I10 paboTe ¢ 060pyOBaHUEM,
MCIIOJIb3YEMBIM [JIsI CTUPKH, CYILIKH,
TJTaKEHUS.

Ycrmyra moKHa OKa3bIBaThCS B CIIELIAIBHO
000PYIOBAaHHOM [IOMEIeHUH [JIst CTUPKHY,
CYIIKH, TJIa’KeHUs, COOTBETCTBYIONIEM
CaHUTapHO-TUTHEHUYECKUM TPeOOBaHUIM

1 TPeOOBAHUSAM I102KAPHOHN 6E30IMaCHOCTH

C UCIIOTIb30BaHNEM UCIIPABHOTO 060PyHOBaHUS,
MpefHa3HaYeHHOIO A1 CTUPKHU, CYLIKH,
TJTa’KEHUs.

[TpueM omeXKIEl MOKET OCYIIECTBIISATEC

B MyLIEBOM.

[Tpu c6ope (BBIga4e), TPAHCIIOPTUPOBKE,
CTHpKe OfeXMObl MOMKHBL COOIIONAThCS
CaHWTapHble HOPMBI U TIpaBUIa.

JIn4yHbIE Bellld, ClaBaeMble B CTUDKY, [OJIZKHEL
MMETb COOTBETCTBYIOIIYI0O MapKUPOBKY.
CpencTBa ¥ IPOrpaMMBl, UCIIO0Ib3yeMble

IS CTUPKY, CYIIKY, IJIaKeHUs OfeK[IH,
MOJI2KHBI COOTBETCTBOBATH YCTAHOBJIEHHEIM
Tpe0OBaHUSM U PEKOMEHIAlUsIM

10 3KCIIIyaTalliy, YIUTEIBAIOIIUM TEXHOJIOTHIO
Ipoliecca ¥ NPEeNsATCTBYIOLUIUM IT0BPeXKAEHUI0
0neK/Bl B pe3y/bTaTe CTUPKHU, CYIIKH,
TJTaKEHUS.

OKa3aHMe yCIyTH OOIKHO 00€CTIeYUTh
[VIOBJIETBOPEHUE TOTPeOHOCTH MOJIydaTess
[VCIIyTX B HOIIEHWH YKUCTOM, aKKypaTHOH

0JeX[Ib, ee CBOEBPEMEHHOH CMeHe




37.8. cMeHa (epecTunaHue) NOCTEILHOT0
Oernbs

Ycnmyra mpenycMaTpUBaeT:

HaOIOeH)e 32 COCTOSTHUEM ITOCTENIBHOTO
6e1Tbsi, KOHTPOJIb CDOKOB CMEHE;
MHGOPMUPOBAHUE TIONyYaTelNs YCIyTH

0 rpad¥Ke CMEeHHI, II0CTIe0BATEIbHOCTH
MeHCTBUM IIPU CMeHe ITOCTENIbHOro Gebs;
TOATOTOBKY YHACTOTO IIOCTEILHOTO 0eJibs (B TOM
grcie oadop Oesibs, [OCTaBKa B IPYIIY);
[IOMOIIE B CHSITUH I'PS3HOTO MTOCTETIEHOTO
Gerbs;

OLIEHKY COCTOSIHMSI MaTpalla, OAYIIKY, Ofesia,
WX 3aMeHa [P HeoOXOIUMOCTH;

TTOMOILb B 3aCTUJIAHMK YUCTOTO IOCTEIIBHOTO
6esTbsi, €0 PACIpPABIEHUN UIIH €TO
[IePEeCTUIAHUHY;

cO0p rPSI3HOTO TIOCTEIBHOTO OeJIbst

B CIIEIIHANIBHYIO Tapy 4 BEIBO3 B CIIEIIMAIEHOE
OMEIIEHNE [JIS CTUPKH

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C yCTaHOBJIEHHHIM I'pauKOM U IPaBUIaMHU
BHYTPEHHEr0 PacIops/IKa, a TaKXKe

[IpY 3arpsi3HEeHUHU.

3acTunIaeMoe IoCTeNnbHoe 6embe NOIKHO ORITh
YHCTHIM, BEITTIAXKEHHEIM, 03 1e(eKTOB

M TIOAXO[SIIEro pa3Mepa.

B mpouecce oKa3aHUS YCIYTH HOJIKHO OBITH
06ecrieyeHo CTUMY/IMPOBaHKE U TIOAePXKaHNe
CaMOCTOSITEIFHOCTH TI0JTy4aTesis YCIyTH

[IPY 3aCTU/IAHUY ([I€PECTUIAHUK) TOCTEIILHOTO
Oerbsi, a TakKe 6E30IIaCHOCTh OCYIECTBIEHHUS
9TOU IIPOLENYPHL.

OKkasaHue yCIyrd OOJIKHO 06eCIIeYUuTh CMEHY
[TOCTEILHOTO Oelbst

37.9. oKa3aHHe [TOMOIIY B CMEHe HaTEeJIbHOT'0
Oenbs

Ycnyra npegycMaTpuBaeT:

ocyliecTBIeHHE HaOTIONEeHNs 32 COCTOSTHIHEM
HaTeJIbHOTO Oelbst, KOHTPOJIb CDOKOB CMEHHI;
MHGOPMUPOBAHUE TIOIyYaTeNs YCIyTh

0 TTOCTIEA0BATENBHOCTH IEMCTBUM IIPU CMEHE
HaTeIbHOTO OeJbst, pEYEBOE COIIPOBOKIEHNE
(OCHOBHBIX IEMCTBUY;

TOATOTOBKY YHACTOTO HATEJIBHOTO Gesbs (B TOM
YuCIle OCTaBKa B I'PYIIY, PacKIafbBaHUE);
TTOMOIIb B CHSITHH (OeBaHUHU) HATEIBHOTO
Oernbs;

OKa3aHUe MPaKTUYEeCKOM IIOMOIIY B CHATUU
(omeBaHWM) HATETBHOTO OEJIbs B COOTBETCTBUU
C MHOUBUIYAJIbHEIMY TIOTPEOHOCTIMU
[IOJTy4aTens YCIyTy;

cO0p IPSI3HOTO HATENLHOTO Oebst

B CIeIMaNIbHYIO0 Tapy ¥ BHIBO3 B CIIelMaibHOe
moMelleHue [ CTUPKU

Ycrmyra mpenocTaBisieTcs Ipu HeoOGXOAUMOCTH
B COOTBETCTBHH C IIPaBUJIaMHU BHyTpeHHeFO
pPacmopsifika, a TakXke MPY 3arpsi3HeHUH.

B mporiecce CMeHbI HaTEBHOTO Oenbs
He00X0AMMO HH(POPMUPOBATH

0 IIOCJIeqOBATEIbHOCTH JEUCTBUH,
TOOIepKUBAThH U Pa3BUBATh
CaMOCTOSITEIBHOCTD TI0JTy4aTens yCIyTH,
o6GecrieuyrBasi 6e30MaCHOCTD €HCTBHM
(IBUKEHUH).

Ycnyra monmKHa OCYIIEeCTBISATHCS

c cobmioeHneM Mep IIPUBATHOCTH.
OKa3aHNe yCIIyTH OOIKHO 00eCIeYnTh
HEe00XOAUMYIO TIOMOIIb ITOJTyYaTENTI0 YCIyTH
B CMEHe HaTeJIbHOT0 Oefbs U COOeHCTBOBATh
bopmMupoBaHuUIo, pa3BUTHIO (TIOAAEPKAHIIO)
HABEIKOB CaMOOOCITYKUBAHMS

37.10. oka3aHKue IOMOIIY B OJeBaHUU, CHITHHI
0[eKMIbl, IEPEONeBaHUN

Ycnyra mpemycMaTpuBaet:

HaOMIoeHNe 3a COCTOSTHUEM OfeXK[IEl, KOHTPOJIb
CPOKOB CMEHHI;

rHGbOPMUPOBAHKE NOIydaTeNs YCIyru

0 HeOOXOMMMOCTH TIePeofieBaHus,
ToC/Ief0BaTEIbHOCTH AEUCTBUM IPU CHATHHI
(omeBaHUU) OfEXKAL, peueBoe COIIPOBOXKAECHNE
(OCHOBHBIX I€MCTBUH;

[TOMOIITH B TIORO0OPE OEKIEI B COOTBETCTBUH

C cuTyarnue, Ce30HHOCTBHIO, IIOTOJHEIMU
[VCIIOBUSIMYU;

[TOATOTOBKY OHeXbl (B TOM 4UCTIe CHSTHE

C BeIaJIoK, pacKlafgblBaHue 10 OPSAKY
omeBaHUs);

TTOMOIIIb B CHSITHH (Of€BaHUU) ONEKIbI;

cO0p IPSI3HOM OfeKAHI (IIPU HEOOXOTUMOCTH)
B CIEIMANIbHYIO Tapy, BEIBO3 B CIEIMAIbHOE
moMelneHne

Ycnyra mpemocTaBisieTcs Ipu HeoOX0OUMOCTH
B COOTBETCTBUY C IPABUJIAMU BHYTPEHHETO
pAcIopsiiKa, a TakKXKe IPY 3arpsS3HeHu .
Opezkja MOBCEIHEBHOI'0 UCIIOTb30BAHUS,
moyKHA OBITH YUCTOM, YOOOHOH,
COOTBETCTBOBATH POCTY U Pa3Mepy, CE30HY.

B mporecce oKa3aHUs YCIYTH HOJIKHO OBITH
06eCIIeYeHO PeYeBOe COIIPOBOXKIEHUE
OCYIIeCTBIsIEMbIX JEeUCTBUAN, UX
[TOCIIEOBATENILHOCTD ¥ 0€30IIaCHOCTD, a TaKXKe
CTUMyNUpOBaHUE U MOJfiepKaHue
CAaMOCTOSITEJIBHOCTH [TOJIy4aTesIs YCIIyTu

TIPY OJIEBAHUH, CHITUH (T€PEOTeBaHUM)
OIeX/IbL.

Ycmyra momKHa OCYIIeCTBIISITHCS

c cobimoeHneM Mep IPUBATHOCTH.

OKa3aHWe yCIIyT'H OOJKHO 00eCIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJTydaTens
[yCITyT¥ B KOMGOPTHOCTH, OIPITHOCTY OHEKMbL,

ee CMeHe




37.11. oka3aHue IOMOIIYX B IpHeMe MUY

Ycryra mpemycMaTpuBaer:

0OCyXKOeHue ¢ IoIydaTesieM YCIyTH YCIOBUH
M TIOpsOKa IIpHeMa MUK, XapakTepa
HEeO0OXOIMMO¥H ITOMOIIH;

MHGOPMUPOBAHNE 0 HAUMEHOBAHUY (COCTaBE)
O1mto1, oGecieyeHne PeYeBOro COMPOBOKISHUS
mpolecca mpreMa IHIIY;

0Ka3aHWe MOMOIIY B IIOATOTOBKE K IIPHEMY
MUY (B TOM YKCTIE MBIThE PYK, IIEPeMeIieHne
K CTOJIy, IpHOaHie He0OXOOUMOTO ITOTI0KEHNS
Tesa) ¥ MecTa [JIs IPUHSTHS MUY (B TOM
YICIIe IepecTaHOBKa MeGeny, pa3MelleHne
MIPUCIIOCOOIEHHH [JIT KOPMJIEHUSI, CEPBAPOBKA
cToma (mpu HeOOXOMMMOCTH);

[TOATOTOBKY IUIIY K IPUEMY (OCTYXKeHHE,
M3MeNbueHNe 1 fID.);

[IOMOIIE B IPUEME IHIIK (B TOM YHCIIe
[OLIePKUBAHNE PYK, IOCYIH) UK KOPMIIEHHE

Ycrmyra mpenocTaBisieTcs Ipu HeoOXOMUMOCTH
B COOTBETCTBUU C YCTAHOBJIEHHEIM PEKUMOM
IUTaHUS, IpaBUIaMU BHYTPEHHETO
pacropsinka 1 COCTOSTHUEM 370POBbSI.
KopmeHnue (MIpUHSATHE IUIITN) JOIKHO
OCYIIECTBIISATLCS B CIIeLUAIbHO
IpefHa3HaYeHHBIX MECTax WU CIeluaabHo
000PYIOBAaHHOM YaCTH TPYIIIEL

Oka3saHue IOMOIIY B IpHeMe UK
OCYIIECTBIISIETCS IIOCTIE BHITIOTHEHUS
TUTHEHNYeCKOU IPOIeAyPH (MBIThE PYK)

1 HETIOCPe[CTBEHHO IT10CIIe Nofiayy (OCTaBKY)
[IUTaHUs, ero IOAT0TOBKY K IPUHSATHIO
(ocTyXeHUe, U3MeNlbYeHue).

TTpueM nuimy (KOpMJIeHUe) NOMXKeH
OCYIIECTBIISATHCS C YIE€TOM BO3MOKHOCTH
IpreMa MUY [I0JTyYaTesieM YCIIyTH,

B KOMGODPTHOM [JIS1 HETo TeMIle, 00ecreynBaTh
Ge30I1aCHOCTE ITPY IIpHEMe ITHUIIY.

B nporecce 0Ka3aHUs YCIIYT'U HOJIKHEL OBITH
00ecreyeHbl CTUMYNUPOBAHUE U IOANEPXKAHIe
CaMOCTOSITEJIbHOCTH ITOJIy4aTess yCIyTru

[IpY IIpHeMe UM, PeYeBOe COMPOBOXKAEHUE
OCyILIIECTBIIIEMbIX NEeHCTBUM.

[Tpy OKa3aHUHU YCIIYTU [OXKHEL
MCIIO0JIb30BAThLCS YUCTHIE U De30IacHbIe Iocyaa
1 CTOJIOBEIE IIPUOOPH], ONXOASIINE

IS [IOJTy4YaTens yCIyTH.

Tpy HeOOXOAUMOCTH JOJKHEL HCIOTIH30BATHCS
QCCHCTUBHEIE YCTPOHCTBA U IPUCIOCOOIEHNUS,
QmanTHpOBaHHBIE TPUOOPH U TTOCyHa

mist o0ecreYeHns MaKCUMaJTbHON
CaMOCTOSITEJIBHOCTH IOJIy4aTess YCIyT

[IpY IIpHeMe MUY,

OkasaHue yCIyTHu OOJIKHO 00eCcIieyuTh
[VIOBJIETBOPEHUE NTOTPeOHOCTH MOJIydaTens
[yCIIyTH B IpHeMe MUY

37.12. oka3aHue ITOMOIIY B BHITIOJITHEHUY CAHUT

apHO-TUTHEHUYECKUX ITPOLENYD:

37.12.1. ymBIBaHMe, IOOMbIBAHLE

Ycnyra npegycMaTpuBaeT:

00CyKIEeHUE C MOJIyYaTesIeM YCIIyTH IopsaKa
meiCTBUN IPM YMEIBAHUY, [IOIMBIBAHUH,
XapaKTepa IIOMOIIY;

TOMOIITh B TIEPEMEIEHNY K MECTY YMEIBAHUS,
TOOMEIBAHUS WU (C YIETOM COCTOSTHUS
300POBBA);

MTOATOTOBKY HEOOXOMUMOTO MHBEHTAPS

¥ CPEOCTB IMYHOM TUTUEHH! (MBI, TOJOTEHIIA);
TTOMOIIb B CHSITHH (O€BaHUH) OHEKIHI,
HATEJILHOTO O€eJIbst, IOATY3HUKA;

TTOMOIITh B YMEIBAHUM, TIOIMBIBAHUHT

C COOJTIONEHNEM TEXHUKY BHITTOJTHEHUS
[VKa3aHHBIX IIPOLIENYD;

BHITUDAHUE [I0JIOTEHIIEM

Ycnyra mpemocTaBisieTcs B COOTBETCTBUHI

C yCTaHOBJIEHHHIM I'paduKoM ¥ IpaBUlaMu
BHYTPEHHET'0 PACIOPSIKA, a TaKXKe

[IpY 3arpsi3HEHUHU.

JInio, oKa3slBalolllee YCIyTy, AOTIKHO

o HavaJia MPOIefypHl OCYIIECTBUTh
TUTHEHUYECKYIO IIOATOTOBKY PYK U OBITH
o0ecrieyeHo CPefiCTBAMK HHIUBULYATbHON
3AITUTEL

CrielasibHEIE TIOMEIIEeHNS 1 000pyIOBAHUE,
MCIIOJIb3yEeMEIE [JIST YMEIBAHUS, TIOAMbIBAHUS,
MOJI3KHBI COOTBETCTBOBATH TPEOOBAHUSIM
CAaHUTapHHIX HOPM U IIPaBUIL.

VMEIBaHME (IIOIMbIBAHKE) JOJIXKHO OBITH
KOMGDOPTHBIM [7151 IOIydaTelIs YCIIyTH,
COTIPOBOKIATHCS PeUEeBOM UHCTPYKIMEH
pabOTHUKA, OCYIIECTBIISITHCS TEIION BOJOH,
oOecrieynBaTh BEITUPAHUE JIMIIA, TENIA.
Ycrmyra moJiKHa OCyIIeCTBIIATECS

c cobtofeHreM Mep IPUBATHOCTH.

ITo BO3MOKHOCTH JOJIKHEI HCII0JIb30BATHCS
TCCP, accucTuBHEIE yCTPOMCTBA

M TEXHOJIOTHH, II03BOJIAIOMYE 00eCIIeYnTh
MaKCHMaJIbHYI0 CAMOCTOSITEIEHOCTh
oy4yaTesney yCIyT Py BHITIOJHEHUT
CAaHUTAPHO-TUTHEHUYECKUX IPOLIENYP.
OKa3aHMe yCIyTH OOIKHO 006€CTIEeYHTh
[VIOBJIETBOPEHUE TOTPeGHOCTH MOJIydaTens
[VCIIyTH B yX0fe 3a co00¥, IOfAepXKaHUA
ITMYHOM TUTHUEHE, a TaKXKe COENCTBOBATh
bopMuIpOBaHUIO, PA3BUTHIO (IOAIEPKAHUIO)

[HABBIKOB CaMOOﬁCJ’Iy)KI/IBaHI/IH




37.12.2. yucTka 3y60B

Ycmyra mpemycMaTpuBaer:

o6CyxneHue C IoIy4yaTesleM YCIyTy IopsAfKa
meliCTBUI TP YUCTKe 3y00B, XapakTepa
MHIUBUAYaTbHON TIOMOIIIY;

[TOMOILb B IIepeMeleHUN K MECTY YUCTKU
3y00B;

[TOATOTOBKY CPECTB JIMYHOM IMI'HeHE! (3yOHas
meTka, 3yOHAs 1macra), CTakaHa (KPyKKH)

C BOTOH, IIOJIOTEHIIa;

TIOMOIIIb B YUCTKe 3y00B, yXOfie 3a II0JI0CThI0
PTa, IOJIOCKAHUY;

[TOMOIIb B BHITUPAHUU IOJIOTEHIIEM JIUIIA

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C yCTaHOBJIEHHHIM I'pauKOM U IPaBUIaMHU
BHYTPEHHEr0 PacIops/IKa, a TaKXKe

Y 3arpsi3HEHUY, BOSHUKHOBEHUHU
mrckoMGbOpTa y MOIy4aTesst YCIyTH.

JIMII0, OKa3bIBAIOLIEE YCIIYTY, HOJIKHO

Mo HayaJia IpOLEeRyPHl OCYIIEeCTBUTh
TUTHEHUYEeCKYIO IIOATOTOBKY PYK ¥ BEIIOJIHSATH
(KOHTPOJIMPOBATH) IIPABUIIBHYI0 TEXHUKY
YHUCTKHU 3y00B.

CpefcTBa, UCIIOIb3yeMEle IIPU YUCTKE 3y00B,
MOJI>KHBI UMETh HEUCTEKILIHHA CPOK TOXHOCTH.
TTpolecc yxoaa 3a IMOJIOCTHIO PTa, YUCTKU
3y00B OKEH GBITH KOM(BOPTHHIM

IJIS1 IIOJTy4YaTesist YCIIyTH, OCYILECTBIISThCS
[VTPOM U BeYepoM, a TaKxKe

Py HeOOXOAMMOCTH TI0CJIe TIPHeMa MHUIIIH,
BKJIIOYATh ITOMOIIIH B TIOJIOCKAHUY PTa,

B IOAEePKaHWU CTakaHa (KPYyKKH)

U151 TIOJIOCKAHUS, BHITUPAHUY JIHIA
TOJIOTEHIIEM.

OkasaHue yCIyrH DOJIKHO 00eCIIeYUTh
[VIOBJIETBOPEHHUE MTOTPEOHOCTH MOJIy4aTes
[yCIIyTH B YHCTKe 3y60B

37.12.3. npudecrBaHUE

Ycnyra npegycMaTpuBaeT:

0OCyXKIeHHe C MOoJIyYaTesieM YCIyTH IOopsaKa
MedCTBUY IPH MPUYECHIBAaHUH, XapaKTepa
TIOMOIIIN;

0Ka3aHue TIOMOIIX B PaCYECEIBAHUY BOJIOC
WHOWBUAYAIbHON PACYeCKOH IONTy4daTess
[VCITyTH, 3aIjIeTeHny (3aKaakBaHUY) BOJIOC
(mpu HEOOXOOMMOCTH)

Ycmyra mpenocTaBisieTcsi B COOTBETCTBUU
C TIpaBUJIaMK BHYTPEHHETO PACIIOPSIKa,

@ TaKXKe 10 3aIPOCY IONydaTesNs YCIyTH.
IIpu OKa3aHUU yCIIYyTU NOIYCKAeTCs
MCIIOIb30BAHNE TOJILKO HHANBULYAIBHON
[PacuecKu.

[Tpu MpUYECHIBAHUY NOJIKHEI YYUTHIBATHCS
10 BO3MOXKXHOCTH TI0KeJTaHUs MOJIydaTens
[VCITyTH.

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPeOHOCTEH

B IPUYECHIBAHUU

37.12.4. moMoIIb B IPUHATHY Tylla

Ycmyra mpemycMaTpuBaeT:

00OCyXIeHHue C MoJIydaTesieM YCIyTH IopsaKa
meMCTBUY IIpY IPUHATUY [Oyllla, XapakTepa
TOMOLITH;

[TOMOII[b B IIEPEMELIIEHUH B IIOATOTOBJIEHHYIO
myIIeBYIO;

TTOMOIIb B CHSITHH (OE€BaHUU) OfEIKIBI

M HaTeIbHOTO Oesibsi, 00yBY;

[TOMOII[L B MEIThE BOJIOC, TeJla C COOII0IeHueM
TEXHUKU MEIThS;

HaGJTIOeHUE 32 COCTOSTHUEM TI0JTy4aTess
[VCIIYTH C LIeJIbI0 OTPAaHMYEHUS] BDEMEHU
IPOLIEAYPHI IIPY Kayio0ax Ha yXyOuleHue
CaMO4YyBCTBUS;

TOMOIITh TPY BEIXOZE U3 YA, 00 TUPAHUU
[TOJIOTEHIIEM;

rmoMo1th B c6ope rpsa3HOro Oenbst (B TOM 4HCIIE
OMIeKIbI, HATEIBHOTO 6eIbs, MONOTEHe);
[TOMOIIb B CONPOBOXKAEHUHU B TPYIIILY

Ycmyra mpenocTaBisieTcsi B COOTBETCTBUU

C TIpaBUJIaMK BHYTPEHHETO PACIOPSaKa,

@ TakXKe IIpU HeoOXOJUMOCTH.

JTMII0, OKA3HLIBAIOLIEE YCIIYTY, HOJIKHO

Mo HayaJia IpOLEeRyPHl OCYIIECTBUTh
TUTHEeHUYEeCKYIO IIOATOTOBKY PYK U OBITh
06ecreyeH0 MHOUBUAYATbHBIMU CPECTBAMU
3QIIUTHL.

[TomelneHus 1 000PYIOBaHKe, UCIIOIb3yEeMEIe
OIS IPUHSATHS OyILIa, TOJIKHBL
COOTBETCTBOBATh CAHUTAPHEIM HOPMaM

M IpaBUJIaM, a TaKxkKe IIPU HeOOXOMUMOCTH
000PYHOBAHEI CIIEIMATBHEIMU
MIPUCIIOCOGIEHUSIME C YIETOM
MHIUBUIYaTbHEIX TOTPeOHOCTEH IOIydaTens
VCIIyTH (LOPYYHHM, TIOAHEMHUKH, CTYIIbSI
(JTaBOYKM) IJIST CUIEHHS).

MoromIre CPencTBa, UCIIOIb3yeMEIe

[IPY TIPUHSTUAY AyIIa, HOJIKHB UMETh
HeI/ICTeKLHI/Iﬁ CPOK I'OgHOCTH, COOTBETCTBOBATh
TpeGoBaHUSIM 0€30IIaCHOCTH.

KOHTpONb 3a HaNUYUEM UHIOUBUOYATbHEIX
TUTHeHUYeCKUX CPEMICTB.

B mpotecce MpegoCTaBIeHUs YCIYTH DOJIKHO
o6ecriegnBaThCS HaOIIONeHE

3a CaMOYYBCTBHEM IIOJIy4aTENs YCIYTH

C IeJIbI0 IPUHATHUS CBOEBPEMEHHEIX MED

B CJIy4ae ero yXyQgIIeHUs.

OKa3aHMe yCIyTH OOIKHO 006€CTIEeYHTh
[VIOBJIETBOPEHME MOTPEOHOCTH TIOTydaTesns

[VCIYTH B IPHHSATHY Oyl




37.12.5. MBITBE T'OJIOBEI

Ycnyra mpemycMaTpuBaeT:

0OCyXIeHue C moydaTesieM YCIyTH IMopsaKa
meiCTBUI IIPH MEIThE TOJIOBHI, XapaKTepa
TTOMOII[H;

TTOMOILb B IIEPEMELIeHUH K MECTY MBIThS
TOJIOBHI, IPUHSATHY YOOOHOM MO3bL;

MEITBE BOJIOC, TOJIOBHL C COOJTIONEHUEM TEXHUKH
MBIThSI;

TOMOIIb B PACYECHIBAHKUH ([0 U IIOCIIE MBIThSI),
00THPAHUY TTOJIOTEHIIEM, CYIIKE BOJIOC

C McIIob30BaHuEM (eHa

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C TpaBUJIaMHU BHYTPEHHETO PACIIOPSKaA,

a TakXKe 110 HeOOXOOUMOCTH.

JTMI110, OKA3HbIBAIOLIEE YCIIYTY, HOMIKHO

o HaYaJla IPOLEeRyPhl OCYIIECTBUTh
TUTHEHUYEeCKYIO IIOATOTOBKY PYK.
CriennanbHble IOMelleHre 1 000pyIOBaHUE,
MCIIOJIb3YEMEIE [JIST MEIThSI TOJIOBEI, TOJIKHBI
COOTBETCTBOBATh CAHUTAPHBIM HOPMaM

M IIpaBUJIaM.

Morolre CpencTBa, UCIIOIb3yeMbIe IPH MEIThE
TOJIOBBI, JOJI2KHEI UMETh HEHCTEKIIHA CPOK
TOMHOCTH.

Tlepen OCYINECTBIEHUEM MBIThSI TOJIOBB
MOJI3KHBI OBITH IOATOTOBIIEHE BCE
HeoOXOIUMEIE CPEICTBA ¥ HHBEHTAPh (B TOM
YHCIie [IaMITyHb, TIOJIOTEHIE, MHOMBUAYaIbHAS
pacuecka).

OkasaHue yCIyTH OOJIKHO 00eCIeYnTh
[VIOBJIETBOPEHHE MOTPEOHOCTH MOJIydaTens
[YCIIYTH B MBITBE TOJIOBHI

37.12.6. ruruennyeckas o6paboTKa HOT U PyK
(cTpuXKKa HOTTEl)

Ycnmyra mpemycMaTpuBaeT:

onpeneneHue HeOOXOOUMOCTH T'MTMEHUYECKOH
06paboTKM HOT (PYK), 0COOGEHHOCTEN
[IPOLIEAYPH! B 3aBUCUMOCTH OT COCTOSTHUS
3M0pOBLs (3a60IeBAHUS);

00CyKaeHue C IoTy4YaTesieM YCIyTy IOpsnKa
meiicTBui Ipu 00paboTKe HOT (PYK), XapakTepa
[TOMOIIH;

TIOATOTOBKY PYK (HOT) OJig TUTHEHUYeCKOU
06paboTKY;

CTPUKKY HOT'Tell Ha pyKax U Horax

c cobmonenneM Mep 6€30aCHOCTH ¥ TEXHUKH
06paboTKY HOT'TEek

Yciyra mpemocTaBisieTCsl B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PACIopsaKa,

a TaKXKe 10 HeOOXOOUMOCTH.

JTuI10, OKa3kIBAIOIIEe YCIYTY, HOTIXKHO IEPEN
HAYasIoM IIPOLENYPEL OCYIIECTBUTh
TUTHeHUYecKyio 06paboTKy PyK.
JlonyckaeTcs OCyIeCcTBIATh 06paboTKy HOT
M DYK C UCIOIb30BaHUEM UHIUBUAYAIbHBIX
MHCTPYMEHTOB.

TIpu CTPUKKE HOTTEH HOJIXKHE COBITI0TATHCS
TEXHOJIOTHS BEITONHEHHUS JaHHOHN IPOIEeTypPEL,
MepH 6€30IIaCHOCTH, YCTPAHATHCSA PUCKU
TPaBMUPOBAHUS IIOJIyYaTeNs YCIYTH.
Oka3aHue yCIyru JONKHO 00eCIIeYUTh
[VIOBJIETBOPEHUE IIOJIyYaTeNs YCIyTH

B TUTHEHNYECKO# 06paboTKe HOT ¥ PYK

37.12.7. cMeHa OATY3HUKA

Ycmyra npegycMaTpuBaeT:

nHGOPMUPOBAHKE IOJTyYaTels YCIyTH

0 mpencToslel Iporenype, 06CyXneHue ee
0cOGEHHOCTEH;

COIIPOBOKMIEHNE K MECTY CMEHH TIOATY3HHUKA;
TIOMOIIb B CHSATUH (OLEBAHNU) ONEKIbL, OEIIhbs,
3arpsI3HEHHOT0 MOATY3HUKA U OTeBaHNe
YHCTOTO;

TUTHeHHYecKyio 06paboTKy (B TOM 4ucCIe
MOIMbIBaHHE, ITPOTUPAHUE);

y60pKy CHATOIO IIOATY3HUKA B CIIeIUAJIbHO
0TBEIIEHHOE MECTO

Ycryra mpemoCcTaBisieTcst o Mepe
HEe0OXOIMMOCTH.

JTU110, OKa3EIBAIOLIEE YCIIYTY, HOMIXKHO Meper
HavasIoM IIPOLENYPEl OCYIIECTBUTh
TUTHEHHYEeCKYI0 TIOATOTOBKY PYK (MEIThE PYK,
HaleBaHue [TePYaTOK), a TaKXkKe BIIafeTh
HABBIKAMY O[IEBAHUS (CHATHS) MOATY3HUKOB.
MCr0/Ib30BaHHbIE TIOATY3HUKY OJIKHEL OHITh
MOMEIIEHH! B CIIEIUanbHO 060PyI0BaHHOE
MecTo miist cOopa.

Tpy OKAa3aHUM YCIIYTH HOJIKHA COGTIONAThCS
0co0ast KOPPEKTHOCTD 110 OTHOIIEHHIO

K [IOJIy4aTestio YCIyTH, a Takke 06eCredeHo
co0TIoleHre Mep MTPUBATHOCTH.

Oka3aHue YCIIyTd MOMIKHO 06eCIeunTh
[VIOBIIETBOPEHKE TOTPEGHOCTH MOy YaTerIst

[VCIyTH B CMEHe IOATy3HUKA




37.13. conpoBoXeHNE K MECTY IIPOBENEHNUS
peabunuTaluOHHbIX, a0UTUTAOHHEX
MEpOIPHUITHH, IPOLEAYD, 3aHATHHE # 00PaTHO

Ycnyra mpemycMaTpuBaeT:

06CyKIeHME C TIOIydaTeNieM YCIyTH YCIOBHM
1 0COOEHHOCTEl [TePEBUKEHUS K MECTY
IpOBeNeHUs PeabUIUTAI[MOHHEIX,
@OMIMTAI[MOHHBIX MEPOIPUITHH, IIPOLENYD,
3aHSATUU ¥ 00PATHO;

TTOMOIIb B ITOATOTOBKE K IIEPEIBUKEHUIO

(mpu HEOOXOMMMOCTH);

COTIPOBOK/EHUE TIONTyYaTeNs YCIYTH, B TOM
YHCIIe C UCIIONb30BAHUEM IIPU HEOOXOOMMOCTH
TCCP, aCCUCTUBHEIX YCTPOUCTB ¥ TEXHOJIOTUH,
K MeCTy IIPOBEIEHUS PeaOuINTAIIMOHHBIX,
QOMTMTAIIMOHHEIX MEPOIIPUSTHY, IPOLENYD,
3aHSATUU ¥ 00PATHO;

[yCTpaHeHUe 3JIeMeHTOB CPefibl, 3aTPYAHIIOIINX
epenBUKeHUE (B TOM YKCJIE OTKPHITHE WU
3aKpHITHE ABEPEH, OTONBUTAHKE
MenkorabapuTHON MeOesny, BEI30B NUGTa);
0XKUgaHNe B MECTE IPOBEEHNUS
pPeabuIUTAIIMOHHbIX, a0UIUTAllnOHHEIX
MEepOIPUATHH, IPOLEAYD, 3aHATAN

(mpu HEOOXOMMMOCTH)

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C IpaBUJIaMK BHYTPEHHET0 PACIOpPSKa,
[yCTAHOBJIEHHBIM I'PaGUKOM BHITIOJTHEHUS
COOTBETCTBYIOMKX peabunuTaluoOHHbIX
MEpOIIPUATUY, IPOLeNyD, 3aHATHI.

BpeMs u MapLIPYT IIePeABUKEHNS OIXKHEI
GEITH COTJIACOBAHHI C ITOJTy4YaTesieM YCIyTH,
[VYUTHIBATH €0 MHAUBUAYaIbHbEIE 0COOEHHOCTH
(COoCTOSIHYME 3[0POBBS, UCIIOJIE3yEeMEIE
QCCUCTUBHBIE YCTPOICTBA, CKOPOCTh
TepenBUKEHNS).

MapuIpyT DO/KeH BKIIIOYaTh COIIPOBOXKIEHUE
0T MeCTa IIOCTOSTHHOTO Ipe6rIBaHNS (KOMHATEL)
K MeCTy IIPOBEe[IeHUs PeabuIuTalluOHHEIX,
@OUTUTAIMOHHEIX MEPOIPUATHH, IIPOLENYD,
3aHATHI ¥ 00PATHO.

JTKII0, OCYIIECTBIISIONIEe COIPOBOXIEHUE,
MOJI2KHO OBITH 00Y4eHO IIpaBUiaM

1 0COOEHHOCTSIM COIIPOBOKIEHUS JIUIL

C pa3lUYHLIMY HapyLUIEHUSIMHU.
CoIIpOBOXK/EHNE TOJIKHO 00eCIIeYnBaTh
Ge30macHOCTh IBUKEHUH [I0Ty9aTens yYCIyTH,
@ TakXKe CBOeBpEMEeHHOEe HHGOPMUPOBAHNIE

0 3HAUUMBIX 3JIEMEHTAX CPENE! (B TOM YUCIIE
moporax, 60paopax, ABepsx).

OKa3aHUe yCIyTH OOJKHO 00€CTIeYnTh
[VIOBJIETBOPEHUE TOTPeOHOCTH [IOJIydaTens
lyciyru B 6e30I1aCHOM IIepeiBUKEHNUHU K MECTY
IPOBEeMEeHUs PeabuINTaMOHHELX,
@OUTUTAIMOHHEIX MEPOIPUATHH, IIPOLENYD,
3aHATHI ¥ 00pATHO

37.14. oka3aHKue IOMOIIX B IOJIb30BAHUH
yciyraMu TestehOHHON CBSI3U U [TOYTOBOU
CBs13M (yTOuHEeHUEe ¥ HabGop HOMepa,
HalKiCcaHue U OTIIpaBKa OTIIPaBIIeHUH
[IChMEHHOY KOPPECIOHIEHIINY U IPYToe)

Ycnyra mpemycMaTpuBaeT:

[VTOYHEHUe y MOJIy9daTeIs YCIIyT IOAX0OSIIero
crtocoba CBSI3H, COmepXKaHuSI 1 06beMa
HEe0OXOMMMOU ITOMOIIIH;

OKa3aHUE HeOOXOMUMOU IIOMOIIY TI0JIy4aTesTio
[yCITyTH (B TOM 4YHCJIe TIOMOLIH B Habope
Tene()OHHOTO HOMEPA, 3JIEKTPOHHOTO afipeca,
COXpaHEHUU COOTBETCTBYIOIIEH HHPOPMALUN
(3amucH), OCyIeCTBIEHUN CMC-IIEPENUCKN);
[IOMOIITH B OTIIPABKE 3JIEKTPOHHEIX ITUCEM,
COOOIIIEHUH, COBEPIIIEHUH 3BOHKA;

TOMOIIIb B COCTABJIEHUH (HamucaHuu, Habope)
MHChMEHHOM KOPPECIIOHEHIUY (B TOM YHUCIIe
mHuceM, OTKPHITOK, COODIIEHM), UX OTIIPABKe,
MIPOYTEHUU OTBETA;

TOKYIKY 3@ CYET IOJTy4aTesis yCIyTru
He0OXOOUMOY IIeYaTHOM MPORYKIWUH (B TOM
YKCJIe MApOK, KOHBEPTOB, OTKPHITOK);

omIaTy (3a CYeT CPencTB MOJydaTess YCIIyTH)

MOOMIILHOM CBSI3H, HOCTYIA K [JI00AIbHOM
KOMIIBIOTEPHOM ceTu MHTepHET

Ycnyra mpeocTaBisieTcs 1Mo 3ampocy
[IOJTy4aTess YCIIyTH.

7151 oka3aHus yciayT B PLIIW mOMKHEL OBITh
CO3maHb! YCIIOBUS OJI IT0JIb30BaHUS YCIyraMu
CBSI3M.

JTu1io, oKa3kBaolee yCIyTy, TOIKHO
o6ecreynTh KOHDUAEHINATBHOCTD
MHPOPMALXY, TOTyYEHHOU IIPU UCIIOJTHEHUHN
CBOMX 00s13aHHOCTEH.

[Ipu ocyIIecTBIEHNN IIIaTeXeN (IOKYIIOK)
3a CYeT CpefCTB IOIydaTeNs YCIYyT'h Bce
[PACXOMbI JOXKHEI OBITH TIOATBEPKIEHEI
MOKyMEeHTaJIbHO (4eK, KBUTAHIINA).
OKa3aHMe yCIyTH OOIKHO 06€CTIeYnTh
TTOMOIIIB ITOJTydaTe 0 YCIYTH B IT0JIb30BaHUYT
[yCITyTaM¥ CBSI3H, OCYILIECTBIIEHUHN
KOMMYHUKAIUY C POICTBEHHUKAMH,
3HaKOMBIMU

38. CouuanbHO-NOCPEefHUYECKUE YCIYTU:

38.1. comeiicTBHe B IONyYeHUN 06pa30BaHUs
C y4ETOM COCTOSIHUS 3T0POBbS

CIyTra IpefyCcMaTpUBaeT:

M3yueHue 3aKJII0YeHNH IIEHTPOB
KOPPEKIIMOHHO-Pa3BUBAIOIIET0 00yYeHNs

1 peabuIUTALUY 110 MECTY KUTEJIHCTBA

Y CIIP@BOK U3 yYpeXmeHu# 00pa3oBaHus

C 1IeJIbI0 OpraHMU3alK| 00pPa30BaTEILHOTO
mporiecca;

CO3[aHue YCIOBUM [JISI OCYIIECTBIIEHUS
o6pa3oBaTenbHOTrO Ipouecca B PLITHN;
o0ecrieyeHye CONPOBOKIEHUS (IO YIe6HOTO
Kitacca);

comelicTBre B 00ecieueHNY HEOOXONUMEIMA
ITKOJIBHBIMU IIPUHAMJIEKHOCTSIMY,
BCIIOMOTATENIbHBIM MaTePHUasoM, y4e6HOH
TUTEepaTypoy;

[TOMOII[b B IIOATOTOBKE U 0pOPMIIEHUU
MOKYMEHTOB [/ TOJIy4eHus: 06pa30BaHuUs
(BEIIAYa BeJOMOCTH 00 yCIIEBAEMOCTH 3@ BPEMSI

mpe6riBanus B PLIITN)

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C COCTOSTHUEM 3[0POBbS [T 00eCTIeYeHN s
[pear3anuy npaB B 061acTi 06pa30BaHus,
rapaHTHpOBaHHEIX KomekcoMm PecryOnuku
Benapycs 06 o0pa3oBaHuy.

Ycnyra mpemocTaBisieTCs HETIOCPENCTBEHHO

B PLIIN.

B PLIITY moKHEL OBITH CO3IAHHI YCIIOBUS

mist opraHu3anuy 06pa3oBaTeIbHOTO IPOLecca
(B TOM 4ncCye yuyeOHEIe KITacCH, KaOUHETH

IJIsT CAaMOTIOATOTOBKH, TPYOBEIE MaCTEPCKUE),
@mAanTHPOBAHHEIE C YIETOM COCTOSTHUS
3DOPOBBS U 0COORIX TOTPEOHOCTEH MOIyYaTeIs
[yCITyTH.

OkasaHue yCIyrH DOJIKHO 00eCIIeYnTh
co3maHue YCIIOBUY [ peanu3aliiyl IpaBa

Ha 06pa3oBaHye, B TOM YKCJIe HHKITIO3UBHOE
o6pa3oBaHue




38.2. TOMOIIIb B ITOATOTOBKE MOMAIITHUX
3amaHui

[Vcnyra npefycMaTpPUBaeT:

n3yueHue MoTpeGHOCTEH MOIydaTess yCIyTru
B IIOJTy4Y€HHHU IIOMOIIY OJIs1 BBIIIOJTHEHUA
(13y4eHus) 3afaHHOr0 MaTepHuana;
00BSICHEHNE 3aJaHHOT'O0 MaTepuala
[I0JTy4YaTesio YCIYTY B HOCTYIIHOYU [T HETO
bopme;

TMTPOBEPKaA BBHIITOJITHEHHOT'O 3aJaHuA

Ycnyra mpefocTaBisieTcs 110 3allpocy
[TOJTy4aTens YCIyTH, B COOTBETCTBUH

C yueOHBIMU ITaHAMHY, PaCIIUCaHUeM 3aHATUH.
Ycmyra oka3bIBaeTCsl BOCIIUTATETIEM.

JIuo, oKa3bIBalollee YCIyTy, DOJIKHO
pacrmoaraTh HHGOpPMaIuen

0 PEKOMEHJ0BaHHEIX AJIS JIUI] C Pa3IUYHbBIMU
TUIIaMU HapyLIIeHuH 00pa30BaTeNIbHbIX
IporpaMmax.

Ycmyra MoKeT OKa3kIBaThCs

B MHOUBUIYAJILHOM U (UJTH) TPYIIIIOBOYM (opMme.
[1pu OKa3aHUU YCIIYTHU JOJKHEI YYUTHIBATHCS
MHTEPECH], 2KeJIaHUS U CIIOCOOHOCTH
[oJy4yaTerns YCIyTH, ero0 COCTOSTHUE 370POBbsI

38.3. comelicTBUE B OPraHU3aIuu
IPOGOPHEHTALOHHBIX MEPOIIPUATUH

Ycnmyra npegycMaTpuBaeT:

M3yueHne MoTPeOHOCTEeH MoIydaTess yCIyT
Ha IPOBEMIeHNe OUAarHOCTUKH II0 BHISIBJIEHHUIO
CKJIOHHOCTEH U CIIOCOOHOCTEH

K podecCcrOHANbHOM NesTeNTbHOCTH, TPYOBOY
3aHATOCTU B OTHOILIEHWHU ONPeaeJIeHHbIX BUIOB
TPYLOBOM NEesATEeNbHOCTH, IPodeccuit;
OKa3aHUe TTOCPENHNYECKON ITIOMOIITH IS
mpoBeneHus TPOGHOPHUEHTAIIMOHHBIX
MepOIpUsITUY;

0OKa3aHHE TIOMOIIX B OCTABKe B OPraHU3AIIUIo,
0Ka3bIBAIOLIYIO YCIIYTH

M0 TpoGOPUEHTALUOHHOMY TECTHPOBAHUIO
(Tyma u 06paTHO)

Ycyra mpemocTaBiseTcsl C yieTOM COCTOSHUS
3MOPOBBS ¥ BO3pACTa IOJTyYaTesis YCIyTH.
Ycyra mpemoCTaBisiThCS B OPraHU3alNHY,

c koTopo#t y PLITY 3aKimo49eH noroBop
(cornamenue) 0 COTPyIHUYECTBE.

Ycnyra monkHa BKIIIOUaTh B3aUMOZIeCTBIE
Cc opraHr3aTopaMu po(HOPUEHTAIIMOHHBIX
MEpOIPUSITHH B HHTEPECcax MoIydaTest
[YCIIyTH.

[Ipu opraHM3anuy JOCTABKY B YIPEKIEHUS
(opraHu3anyu), Ha MEPONIPUSITHUS, LOJIKHEI
MCITONTb30BATHCS TPAHCIIOPTHHIE CPENICTBA,
COOTBETCTBYIOIINE YCTAHOBIEHHBIM
TpGGOBaHI/IHM, B TOM 4YucCJie aJIaHTHpOBaHHbeI
K TIepeBO3Ke ITacCaXXUPOB C OTPAHUYEHUSIMU
B IEPEIBUKEHUH.

OKa3aHUe yCIIyTH JOXKHO COIEeHCTBOBATh
[PaCIIMPEHNI0 BO3MOKHOCTEN IOTy4aTess
[VCIIYT II0 er0 COLMANbHOM HHTETPaIiN

¥ ajanTanuu

38.4. comelcTBUE B IOJTyYeHUN METUIMHCKOR
IOMOIIIY, BKJII0Yas COLIPOBOXKIEHUE

B rOCyIApCTBEHHEIE OPraHU3aluN
3IPaBOOXpPaHEHUs, HHEIE OPraHU3aluy, B TOM
qKCIIe I IPOXOXKIEHNUs peabuIuTaloOHHbIX,
abUITUTAIIMOHHEIX MEPOIIPUATHH,
o0crnenoBaHuil, KOHCYIbTaLUH

Ycnyra npefycMaTpuBaeT:

[yTOYHEeHMEe MOTPEOGHOCTH IOTydaTess yCIyT

B IOJIyYeHUH IIaHOBOM METUIIMHCKOM ITOMOIITH
(B TOM umcIe 15 00ecredeHrss KOMIUIEKCHOCTH
peabumuTalyy, abUIUTaLUK);

0Ka3aHue I0CPefHNYEeCKON IIOMOIIN

ISt ONTy4YeHust He0OXOOUMOH IITaHOBOM
MeIUIIMHCKOMN IIOMOIIH (3aKa3 TaJioHa,
OCyIIecTBIEHNE 3alUCH 10 TenedoHy, Yepe3
r106aIPHYI0 KOMIIBIOTEPHYIO CeTh UHTEpHET,
[yCTaHOBJIEHE KOHTAKTOB C BpadyaMu-
CrienManucTamMu);

COTIpOBOXKJEHNE B IOCYNapCTBEHHYIO
OpraHu3aInio 3APaBOOXPaHEeHNs, HHbIe
OpraHU3aluy IS IPOX0XKIEeHUs 00CIeJOBaHUH,
KOHCY/bTaLu# (Tyma u 06paTHO);

0Ka3aHue TOMOIIY TP TIePeIBIUKEHNN

10 TOCYyRapCTBEHHO!N OPraHU3aIly
30paBOOXPAHEHNUS, UHOY OPTaHU3alVHY;
0Ka3aHWe IIOMOIIY BO B3aNMOEHACTBIN

C pabOTHUKAMU IOCYJaPCTBEHHON OpraHU3aluu
3APaBOOXPaHEeHNW s, UHbIE OPTaHU3allhuu;
OKa3aHUe CONEeNCTBUS B IOCTaBKe

B OpraHuU3alyio, 0Ka3kIBaIOLIYI0 YCIyTH (Tyna

1 06paTHO)

Ycrmyra mpenocTaBisieTcsl C y4eTOM pexXuMa
PaboTH rOCyIapCTBEHHEIX OpraHu3anuit
3IpaBOOXpaHEHUS, UHBIX OPraHu3anui

IS IPOXOXKMIEHUS peaOuIUTallMOHHEIX,
aOMTUTAIIMOHHEIX MEPOIPUATHH,
00CIIe0BaHMA, KOHCYJIbTALHA.
ConpoBOXKEHNE B TOCYAapCTBEHHEIE
OpraHu3aluy 3PaBOOXPAHEHNUsI, HHEIE
OpraHu3aluy OCYIIECTBIAETCS PAOOTHUKOM
PLION.

JTnI10, OCYIIECTBIISIONIEe COIPOBOXIEHUE,
MOJIKHO OBITH 00YYEHO IIPaBUIaM

11 0COOEHHOCTSM COIIPOBOKIEHUS JIALL

C PA3JIMYHBIMUA HAPYyLIIEeHUSAMHU, B TOM HYUCJIE
c ucnonb3oBanueM TCCP, acCUCTUBHBIX
[VCTPOMCTB U TEXHOJIOTUHN

(mpu HEOOXOAUMOCTH).

JIuio, OKa3bIBalolllee YCIyTy, DOJIKHO
o6ecriegnBaTh 6€30MACHOCTD IOJIy4aTelIs
[VCIIyTX Ha IPOTSKEHUU BCETO BpeMeHH
0Ka3aHUs YCIIyT'H, CBOEBPEMEHHOE
mH(GOpMUpOBaHUE 0 Gapbepax (B TOM YHCIIE
Gopaiopax, moporax) ¥ o BO3MOXKHOCTH UX
[yCTpaHeHUe (B TOM YHUCIIEe OTKPHITUE JBEPEH,
BEI30B TUGTA).

Jluo, oKa3bIBalolllee yCIyry, o0ecreynBaeT
KOHOGUOEHIINANIbHOCTh HHGOPMALNY, CTaBIIeH
M3BECTHOM IIPU MCIIOJHEHUU UM CBOUX
06s13aHHOCTEH.

OkasaHue yCIyrH OOJIKHO 00eCIeYuTh
[VIOBJIETBOPEHUE TOTPEOHOCTH MOJIydaTess
[VCIIyTH B IOJIy4YeHUU HeoOX0MUMOM
[TOANepKKY (COIPOBOKIEHUS) TS IONTYYeHHUs

MeOUIMHCKOM TOMOIIH




38.5. copmelicTBUE B NTOCEIEHUH YUpEKAEHUN
KYJIbTYPHI, TOMOJIHUTEILHOTO 00pa30BaHus,
(bu3nyecKol KyIbTypH U CIIOPTA, YIaCTHU

B OCYTOBLIX KYJIbTYPHO-Pa3BlIeKaTeNIbHbIX
MeponpuaTuax BHe PLINTY, Bkitodas
copelicTBUe (IIOMOIIb) B [OCTABKE B yKa3aHHEIE
yupexaeHus (OpraHu3anuu) 1 00paTHO

Ycnyra npefycMaTpuBaeT:

[VTOYHEHUE Y TIOIydaTens YCIyru ToTpebHOCTH
(3aMHTEPECOBAaHHOCTH) B IIOCEILIEHUN
[VUpeKeHUN KyIbTYPhL, JOIOIHUTEILHOTO
06pa3oBaHus, GU3NIECKON KyNIbTYPHL U CIOPTA,
[y4aCTHU B JOCYTOBEIX KyJIbTYPHO-
pa3BieKaTenbHEIX Meponpusatusax sHe PLIIY;
[TOMCK HEOOXOMUMEIX YUPEXKIEHUN KYIbTYPEL,
MOTIOJTHUTEIHOTO 00pa30BaHus, GU3NUECKOH
KyJIbTYPH U CIIOPTA, YTOYHEHUE UHPOPMauu
00 1X MECTOHAXOXIEeHUH, pexruMe paboTH,
[VCTIOBUSIX OKa3aHUS YCIyT;

0OKa3aHKeE TIOMOIIY B HOCTABKe (Tyma U 06paTHO)

Ycnyra nmpefocTaBisieTcs C Y4eTOM COCTOSIHUS
3IOPOBbBS, pexkuMa paboTH! yUpexRIeHUN
KyJIbTYPHL, HOTIOJIHUTENIBHOTO 00pa30BaHus,
bu3nyecKol KyIbTypH U CIIOPTA, IPOBENEHNUS
MOCYTOBBIX KyJIbTyPHO-Pa3BlleKaTeIbHbIX
MEpPOIPUSITHUH.

ConpoBOXK[eHNe B YUpeKAEHNUS KyIbTYPH,
MOTIOJTHUTEIHOTO 00pa30BaHus, GU3UUECKOM
KyJbTYPHl U CIIOPTA, KHEIE OPTaHU3aIUN
ocyuiecTBnseTcs paboraukom PLIITN.

JIno, OKa3bIBalollee YCIyTy, DOJIKHO
o0ecrieynBaTh 6€3011aCHOCTE NOJIy4aTens
[VCIIyTX Ha IPOTSKEHUU BCETO BpeMeHH
OKa3aHUs YCIyTH.

Jluno, oKasblBalollee YCIyTy, HOJIKHO BIafeTh
MOCTOBEPHOM U aKTyanbHOU HH(popMaIuen

0 IOpSIIKe U YCTIOBUAX PabOTH yYpeXKneHun
KyJIbTYPHL, HOTIOJIHUTEILHOTO 00pa30BaHus,
bu3nyecKol KyIbTypH U CIIOPTA, IPOBENEHNUS
MOCYTOBBIX KyJIbTyPHO-Pa3BlleKaTeIbHEIX
MEPOTIPUATHY, a TaKXKe UX HOCTYIIHOCTH

ISl TIOfiel C Pa3fIMYHBIMU TUIIAMU
HapyLIeHuH.

Ycnyra monkHa BKJIIOYaTh B3aUMOZENCTBIE

C OpraHM3aTopaMy JOCYTOBEIX KYJIbTYPHO-
pa3BlieKaTeIbHBIX MEPOIPUATUN B UHTEpECax
oJTy4aTens YCIyTH.

OxasaHue yCIyTH JONIKHO COLEeNCTBOBATh
PaCUIMPEeHUI0 BO3MOXKHOCTEH IoTy4daTens
[VCIIYT IO IPOBEfIEHUIO AOCYTa, er0 COLUanbHOI
MHTEerpaluy U afanTaluu

39. CouuanbHO-IICUX0JIOTHYECKHEe YCIYTH:

39.1. npoBeneHue COLUANIBHO-
[ICUXO0JIOTUYECKOM AHAaTHOCTUKH

Ycmyra mpemycMaTpuBaer:

BEISIBJIEHHE COLMANIBHO-IICHXOIOTHUECKUX
mpo6ieM, He0OXOOUMOCTY IIPOBENEHUS
COIMANBHO-IICUX0IOTUYECKON TUATHOCTUKHY;
MHGOOPMUPOBAHYE IIOYYATeNs YCIyTH

0 Ha3HAYEHWH COLUANBHO-IICUXOOTHYECKON
MMArHOCTUKY, 0COOEHHOCTSIX €€ TIPOBEHIeHHs;
mog6op HeOOGXOOUMBIX METOMUK;

[IPOBeeHHe ICUXONUArHOCTUKY INYHOCTH
(C UCTIONIb30BAHMEM COOTBETCTBYIOIINX
METONUK, LIKAJI, OIPOCHUKOB U T.[.);

QHANK3 Pe3yIbTAaTOB ICHXONUATHOCTUKH,
Pa3paboTKy PeKOMeHMIAIWH [0 PEIIeHHUI0
BEISIBIIEHHEIX TIPOGIIEM;

MHGOOPMUPOBAHKE TIOTYYATeNIs YCIyTH

0 pesynbTaTax COUKATbHO-TICHX0IOTHYECKOM
IMaTHOCTHKY

Ycmyra mpenocTaBiIsieTcs 1Mo 3alpocy

MpY HaJIM4MY IT0Ka3aHUU (IpU COTacuu
3aKOHHOTO IIPeJCTaBUTeNIS IOTydaTest
[VCIIyTH) C y4eTOM 3aKOHOZATeNIbCTBa B chepe
0Ka3aHus MCUXO0JIOTUYECKOHN TOMOIITH.

JIn10, OKa3HIBAIOIIee YCIIYTY, HOMIKHO UMeTh
BEICLIIEE TICHXO0JIOTMYEcKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaroee paboTy ICUXO0I0TOM

B COOTBETCTBUY C 3aKOHOLATEILCTBOM B chepe
0Ka3aHUS [ICUXOJIOTUYEeCKOM TOMOIIH.

JIn10, OKa3kIBAIOLIEe YCIIYTY, JOJIKHO
00ECIIEYNTD YBAXKUTEIBHOE,
HEeOUCKPUMUHAIMOHHOE U I'yMaHHOe
OTHOIIIEHNe K II0JIy4aTeslo YCIyTH,
COXpaHeHue TaWHBL KOHCYJIbTUPOBAHUA,
BO3MOKHOCTh OTKA3aThCS OT €€ IIPOBEIEHUS
Ha J1I000 cTamuu o TpeOOBaHUIO OTyYaTeNs
[yCIIyTH (€ro 3aKOHHOT'O [IPefiCTaBUTeIs).
Ycnyra oka3mIBaeTCS B CIIEIAATIBHO
060PYIOBaHHOM ITOMEIIEHUH (B TOM YHCTIE
KaOMHEeTE TICHX0JIOTa), afall THPOBAaHHOM

C yaeToM 0COGBIX TOTPEOHOCTEH moTyJYaTenei
[VCIIyTH, Tl CO3OaHbl YCIIOBUS

mist coOmone st KOHPUAEHIIMATBHOCTH

1 06eCredyeHus [OBEPUTEIbHBIX OTHOLIEHUH.
Wubopmanys o mopsigke NPoBefeHNs U IeJn
[ICUXONUArHOCTUKY, ee Pe3yJIbTaTaX JoKHa
M3/1araThCsl SOCTYIIHBIM, SICHEIM SI3BIKOM

C y4€TOM COITMANIbHO-IICUX0JIOTUYECKUX U UHBIX
MHIUBUAYATBHEIX 0COOEHHOCTEH MOTyYaTesst

yCIyTH




39.2. Icuxonoru4eckoe KOHCYIbTHPOBaHIE

Ycnmyra mpenycMaTpUBaeT:

BEISIBJIEHUE TIOTPEGHOCTH B ICUXOJIOTHIECKOM
KOHCYJIbTHPOBAHUMY;

nHGOPMUPOBAHNE IOIyYaTeNs YCIyTH

06 0CO6EHHOCTSX KOHCYIbTHPOBAHUS (B TOM
YHCIIe ey KOHCYNbTHPOBAHHUS,
MTPOAOJIXKUTENILHOCTH);

u3yueHue peabuNIuTaluOHHON KapTh
oJTyyaTesis yCIyTHy, o0CcyXaeHue npobieM
[oJTy4daTesis YCIyTH, MOPsiiKa ero NpOBefeHus;
IPOBeeHUe IPU HeOOGXOMUMOCTH (II0 COTJIACHI0
[IOJTy9aTens YCIyTH UK eT0 3aKOHHOTO
[IPEICTABUTENS) ICUXONNATHOCTHKY

IS yTOYHEHUs Ipo6yieMsl, crioco6oB ee
PeLIeHNs;

[TpeoCcTaBIeHuEe OTBETOB Ha BOIIPOCH
oJIy4aTens yCIyTy;

oOCyXIeHue IIaHa OedCTBUMN 110 PelIeHUI0
poGiIeM U CII0CO00B BHIXOZA U3 CTIOKUBIIEHCS
cuTyanuu

Ycmyra mpenocTaBisieTcs 1o 3alpocy
TOJTy4YaTessl YCIYTH B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe 0Ka3aHus
[ICUXOJIOTMYECKOM ITOMOIIH.

JIn10, OKa3kIBAIOIIee YCIIYTY, JOMIKHO UMeTh
BEICLIIEE TICHXO0JIOTMYEecKoe 00pa30BaHUE UITH
MHOe 00pa3oBaHUe (IIepernoaroToBKa),
momyckaromee paboTy ICUXO0I0TOM

B COOTBETCTBUY C 3aKOHOLATEILCTBOM B chepe
0Ka3aHUs MCUXO0JIOTUYECKOH TOMOIITH.

JIn1o, OKa3HIBAIOLIEe YCIIYTY, HOJIKHO
00ECIIEYNTDh YBAXKUTEIBHOE,
HEeOUCKPUMUHAIIMOHHOE U I'yMaHHOe
OTHOIIIEHNe K II0JIy4aTeslio YCIyTH,
KOH(DUOEHIINATPHOCTD TUYHON HHGOPMALIUH,
coxpaHeHHUe MpodeccruoHabHOM TalHb,
BO3MOZKHOCTb OTKA3aThCsI OT MIPOBENEHUS
KOHCYJIbTAIIUX Ha Mo00¥ CcTanuu ee
OCYILIECTBIIEHUS IT0 TPEOOBAHUIO ITONTyYaTENS
[VCITyTH, €T0 3aKOHHOTO IIPEICTABUTETIS.
Ycnyra oKa3mBaeTCs B CIIeIXAIbHO
000PYIOBAaHHOM [TOMEIEHUH (B TOM YHCIIE
KaOWHEeTE TICKXO0JI0Ta), afalTHPOBAaHHOM

ic yaeToM 0CcoOBIX HOTPEOHOCTEH moTyyaTenen
[VCIIyTH, T'le CO3TaHbl YCIIOBUS

mist cobmoneHnst KOHGUIEHIMATbHOCTH

1 00ecriedeHust JOBEPUTENILHEIX OTHOIIEHUH.
Ycnyra mpenmosaraet BO3MOXKHOCTb
[IpefocTaBIeHusl HHPOPMAIUY [10JTyYaTeio
[yCIIyTH (ero 3aKOHHOMY IIPEefICTaBUTEII0)

B YCTHOM (IMCbMEHHOM) BULIE

39.3. ncuxonorudeckas KOppeKkus

Ycnyra mpemycMaTpuBaeT:

M3y4eHUe CUTyalluy,

00CyKIeHHUEe C MOJIyYaTesieM YCIyTH TPYRHOK
PKM3HEHHOU CUTyaluH (IICUXO0JIOTUYeCKON
pPOoGIEMEL);

nHpOPMUpPOBaHUE MOJTydaTeNsl yCIIyTH

0 mopsiKe paboThI, TPONOIKUTETEHOCTH

(C y4eTOM COCTOSIHUS 3TOPOBbS);

monOop, POBENEeHNe U aHATIN3
MarHOCTUYECKUX METONUK [JIs OPraHu3aluy
KOPPEKIIMOHHOM paboTh;

HaOMoeHNe 3a TUHAMUKON N3MEHEHHUS
COCTOSTHUSA IOJIydaTelNs YCIIYTH B IIpoliecce
KOPPEKIIMOHHOM paboTh;

perynsIpHOe B3aMOLEHCTBUE C IIOIydaTesieM
[VCITyTH [/Is1 OIEHKHU Pe3yJIbTaTUBHOCTH,
M3MeHEeHUH B COCTOSHUY, KU3HEHHOU CUTyallul
OJTy4aTens yCIyTy;

pemocTaBIeHne HeoOXOMUMBIX PEKOMeH/IaI[ i

Vcyra mpemocTaBisieTcs Mo 3ampocy
[IONTy9aTeNs YCIIyTH WX IPY HaTuIul
[MoKa3aHWH (IIPU COTJIACUY IONTy4YaTens yCIyTru
WM €T0 3aKOHHOTO IIPeJICTaBUTENS)

B COOTBETCTBUY C 3aKOHONATEILCTBOM B chepe
OKa3aHUS [ICUXOJIOTUYECKOM TOMOIIH.

JInIo, OKa3kIBalolllee YCIyTy, DOJIKHO UMETh
BEICITIEE TICUXOJIOTHYECKOe 06pa30BaHue UIn
nHOe 00pa3oBaHKe (IIePernoaroToBKa),
momyckarolee padoTy IICHXO0IOTOM

B COOTBETCTBHUHM C 3aKOHOJATEILCTBOM B chepe
OKa3aHUs ICUXOJIOTHYECKOH OMOIIH.

JTMI10, OKa3bIBAIOLIEe YCIIYTY, HOJIKHO
00ecIIeYnTh YBaXKUTENIBHOE,
HEOUCKPUMUHAIMOHHOE U TYMaHHOE
OTHOLIEHNE K IIOJIyYaTeNIio YCIyTH,
KOHOGUIEHINAIBHOCTL TMYHON NHGOPMAIIUH,
coxpaHeHue Mpo(ecCHoHaNbHOM TalHHI,
BO3MOKHOCTb 0TKa3aThCs OT IIPOBEHEHUS
KOPPEKIIMOHHOM paboTH Ha JTI000# CTafuu ee
OCYIIeCTBIEHUS 110 TPeOOBAHUIO TIOJTyYaTeNIs
[VCIIyTH, ero 3aKOHHOT'O IIPEICTaBUTEI.
Ycmyra oKa3blBaeTCsl B CIelHaIbHO
060pPynOBaHHOM IIOMEIIEHNH (B TOM YKCTIe
KaOuHeTe IICUX0JI0ra, KOHCYIBTAIIHOHHOM
KaOMHEeTE), afallTUPOBAHHOM C YYETOM 0COOBIX
moTpeOHOCTEH MoTydaTesel yCIyry, Tae
CO3MIaHHI YCIOBUS IJIst COOTIONEHUS
KOH(MUIEHIINATBHOCTY 1 00eCIIeYeHUs
MOBEPUTETbHBIX OTHOIIEHUH.

WHbopMaIys 0 IOPSALKEe IPOBEIEeHNUS U LIeIH
KOPPEKIMOHHON pabOTH JOMKHA H3/1araThCst
MOCTYIIHEIM, SICHBIM SI3EIKOM C Y4eTOM
COIMANBHO-IICUXOJIOTUYECKUX ¥ MHEIX
0COGEHHOCTEH MoTy4YaTens YCIyTH.

Ycmyra mpepmosiaraeT BO3MOXKHOCTb
[IpefocTaBIeHus HHGOPMALUY OTyYaTeITIo
[VCIIyTHX (€r0 3aKOHHOMY IIPe[iCTaBUTEIIIO)

B YCTHOM (IMCEMEHHOM) BULIE




39.4. ncuxonorudeckas npodunakTuKa

Ycnyra mpemycMaTpuBaeT:

OCyILIECTBIIEHHE PAa3HOOOPA3HBIX MEPOIPUSITHIHA
0 TICUXONPOGHUIAKTUHKE (B TOM 4KCiie Geces,
ITeKI[MY, TPEHUHTH, POJIEBLIE UTPHI,
KOHCYJIbTUPOBAHUE), HAllPaBJIEHHEIX

Ha (OpMHUPOBAHKE MTOJIOKUTEILHOTO
MUKDPOKJIMMATa, IIPegoTBpalleHne KOHGIUKTOB,
comelCcTBUE B aflallTalluy;

MIPUBIIEYEHHUE TIOyYaTeNs YCIYTH K YIaCTHI0
B MEPOIPUSTUSX II0 MPOGUTAKTHKE
HETaTUBHBIX SMOI[MOHAIBHEIX COCTOSTHUN

Ycmyra mpenocTaBiseTcs 1o 3alpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMATENbLCTBOM B chepe OKa3aHUs
TICUXOJIOTMYEeCKOM ITOMOIIY COTJIACHO IIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITHUH.

JIuno, oKasblBalolllee yCIyTy, HOJIKHO UMETb
BEICIIIEE TICHXO0JIOTMYecKoe 00pa30BaHUE UITH
nHOe 06pa3oBaHue (IIePenoaroToBKa),
momyckarolee paboTy IICHX0JI0TOM

B COOTBETCTBUY C 3aKOHOZATEIbCTBOM B chepe
0Ka3aHUS [ICUXO0JIOTUYeCKOM [TOMOIIH.

JIno, oKa3bIBalolllee YCIyTy, DOJIKHO
00€eCIeynTh YBAXKUTEIIBHOE,
He[UCKPUMHUHALMOHHOE U T'YMaHHOe
OTHOIIEHYE K MOJTy4YaTello YCIyTH.

Ycnyra MoKeT IIPefoCTaBIsATECS B TPYIIIOBOM
WM MHAUBUIYaIbHOHR hopMe.

MeponpHusaTUS [0 IICUXO0JIOTUYeCKOH
mpodunakTUKe NOJKHE YIOBIETBOPSTH
OTPeGHOCTSIM ¥ 3aIIpocaM IONyJaTens
VCIIyTH, OBITH AKTYaIbHEIME, COTepKaTh
HAay4YHO 000CHOBAHHYIO ¥ JOCTOBEPHYIO
nH(GOPMALUIO, COOTBETCTBOBATH YPOBHIO
Pa3BUTHS [TOJIydaTeNs YCIyTy, “HGOpManus
MOJI2KHA U3/1araThCsl JOCTYIIHBIM, SICHEIM
SI3LIKOM C Y4ETOM 0COOEHHOCTEH MOTydaTesns
ycryru

39.5. Icuxonoru4eckoe nNpocBelleHne

Ycmyra mpemycMaTpuBaer:

MpUBJIeYEHKE MOJIyYaTe st YCIAYTH K Y4aCTHIO
B MEPOIPHUATHSX, HAIlPABIEHHEIX

Ha [OBHIIIEHNE YPOBHS 3HAHUN

0 BO3MOXKHOCTSIX IIOJIyYEHUS TICUXOIOTHYECKOM
TOMOIITH, CIIOCO0axX COXpaHeHus
[ICUX0JIOTMYECKOT0 3[0POBbs, HOPMUPOBAHKE
TICUXOJIOTUYECKOH KYJIBTYPH (B TOM YHCIIE
OCPenCcTBOM Oeceftl, TeKIUH, TPYIIIOBLIX
3aHSTHI C 97IeMEHTaMU TPEHUHTa,
TeMaTHYECKUX 3aHATHH

Ycmyra mpenocTaBisieTcs 1Mo 3alpocy
[oJTy4daTess YCIyTy B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe OKa3aHus
[ICUXOJIOTHYIECKOH ITOMOIIN COTTIACHO MIaHy
(rpaduKy) IPOBENEHUS COOTBETCTBYIOIINX
MEpPOIPUSITUH.

Ycyra MoKeT IpefioCTaBIIAThCS B IPYIIIOBOM
WY WHAWBUAYaNbHOU dopMe.

JInI0, OKa3kbIBalollee YCIyTY, DOJIKHO UMETh
BEICIIIEe IICHXO0JIOrUYecKoe 00pa3oBaHUeE UK
nHOE 06pa3oBaHue (IEPEIOATOTOBKA),
mommyckaroee padoTy ICHXO0TIOTOM

B COOTBETCTBHHM C 3aKOHOJATELCTBOM B chepe
OKa3aHUs ICHXOJIOTHYECKOH OMOIIH.

JTu10, OKa3kIBaIOIIee YCIYTY, HOIXKHO
00eCIIeYnTh YBaXKUTENIBHOE,
HEIUCKPUMUHALMOHHOE U T'YMaHHOE
OTHOIIEHYE K IOJTy4YaTello YCIyTH.

Vcyra MoKeT 0Ka3HBaThCS KaK B CIIEIHANIBHO
060PYyIOBaHHOM ITOMEIIEHUH (B TOM YHCIIE
QKTOBOM 3ajie, KaOMHETe IICUXOJIOTa),
amanTHPOBAHHOM C YYETOM 0COOBIX
moTpeOHOCTEH MOJTyYaTest YCIyTH, Tak

M HEITOCPEJCTBEHHO B KUJIOM [IOMELIeHUH.
Wudopmanus, mpefocTapisieMas I0IydaTello
[VCIIyTH, DOJIKHA OBITh aKTyalbHOM, Hay4yHO
000CHOBAHHOH, TOCTOBEPHOH, OTBEYATh
OTPEGHOCTSIM ¥ 3aIIpocaM IONydaTens
[VCIIyTH, YPOBHIO €T0 Pa3BUTHUS, U3NIATaThCs

B MOCTYIIHOM U IIOHSATHOU GopMe, ICHBIM
I3BIKOM, HE HECTHU PUCKA YXYNIIEeHUsT

TICUXMYECKOI'0 COCTOSAHUA II0JTy4YaTeIsd YCIYT'UA




39.6. mcuxonoru4eckoe MpocBeleHne
3aKOHHEBIX IPEICTABUTENIEH, COIPOBOKIAONITUX
pebeHKa-UHBaIKUa B IEPUOL TPOXOKOEHUS
Kypca peabunmutanuy, abunuranun «Ilkosa
01T POOUTENEeNn»

Ycmyra mpemycMaTpuBaer:

IpUBJIeYEHNE [OJIyYaTes YCIYTH K y4acTHIo
B MEPOLPUATHSX, HAPABIEHHEIX

Ha COXpaHeHHe IICUXOJIOTHIECKOT0 3MOPOBhS
ponuTesnel (3aKOHHEIX [IPEICTABUTENEH),
TIOBBIIIEHUS YPOBHS UX KOMIIETEHTHOCTH

B BOIIPOCAX BOCITUTAHUS U B3aUMOJeHCTBUS

C meThbMu

Ycnyra mpefocTaBisieTcs 110 3allpocy
[oJTy4daTesst YCIyTy B COOTBETCTBUU

C 3aKOHOMATEILCTBOM B Chepe 0Ka3aHus
[ICUXOJIOTMYECKOM ITOMOIIH.

Ycmyra MOXKeT IPefOoCTaBIAThCA B TPYIIIOBOX
MY MHAUBUAYAbHOU dopMe.

JIu1o, oKa3bIBalolllee YCIyTY, JOMIKHO UMeTh
BEICIIIEE TICHXO0JIOTMYecKoe 00pa30BaHUE UITH
nHOe 06pa3oBaHue (IIePenoaroToBKa),
momyckaroree paboTy ICUXO0JI0TOM

B COOTBETCTBHHU C 3aKOHOMATEIECTBOM B Cepe
0Ka3aHus MCUXO0JIOTHYECKOHN ITOMOIITH.

JIn1o, OKa3kIBaloLIee YCIyTY, HOMIKHO
00eCIIeYnTh YBaXKUTEIIBHOE,
HeOUCKPUMUHAIMOHHOE U I'yMaHHOe
OTHOIIEHYE K MOJTy4YaTello YCIyTH.

Ycmyra MoKeT 0Ka3bIBaThCS KaK B CIEIUATIbHO
000PYZOBaHHOM [IOMEI[EHUY (B TOM YHCIIE
@KTOBOM 3aJie, KaOMHETE IICUXO0JIOTA).
Wudopmarms, npenocTasiseMas I0Iy4aTeio
[VCIIyTH, OOJKHA OBITh aKTyalbHOM, Hay4HO
060CHOBAHHOM, IOCTOBEPHOH, OTBEYaTh
moTPeOGHOCTSM U 3ampocaM HOTydaTelis
[VCIIyTH, YPOBHIO €0 Pa3BUTHUS, H3JIaraThCs

B IOCTYIIHOY ¥ IOHSATHOU GopMe, SICHEIM
SI3BIKOM, He HECTU PUCKA YXYOIIEHUS
[ICUXMYECKOTO COCTOSIHUS MOJTyYaTeNsl YCIAYTH

40. ConmanbHO-peabuIuTalOHHbIE YCIYTH:

40.1. npoBefeHKEe KOMIIJIEKCHOU OIIEHKU
moTpeOHOCTEN ¥ BO3MOXKHOCTEN

c bopMUpOBaHMEM MHOUBUAYATILHOTO IIaHa
peabunuTanyy, abumuTanuy pebeHKa-
WHBaIUa

chnyra IpeyCMaTpPUBaeT:

M3yueHue MPeACcTaBIeHHEIX OIydaTeseM
[VCIIyTH MEOULMHCKUX U HHHIX JOKYMEHTOB,
3aK/TI0YEHHUS [IeHTPa KOPPEKIIMOHHO-
pa3BUBalOIEr0 00y4eHUsT U peabunuTaluy;
0CMOTp MYJIbTHAUCIUIIIMHAPHON GpUramoi
PLIIY;

npoBefeHue (Ipu HeoOXOOMMOCTH)
MOTIONTHUTEIBHEIX 00CTIe[OBAaHUT,
MMarHOCTUYECKUX MEPOIPUSITHH C LIEJIbI0
KOMILIIEKCHOH OLIeHKH MOTpeOHOCTeH

M BO3MOKHOCTEH IIOJTy4aTesIs YCIyTH;

mon6op peabUIUTAIIMOHHEIX MEPOIIPUATHH,
3aHSTHUI IO PA3/TUYHHIM BHAM pPeabunIuTaLuy,
QOMIUTAIMY B COOTBETCTBUU

C MHOUBUIYaIbHEIMHA 0COOEHHOCTSIME
MoJIydaTesis YCIYTH, a TaKXkKe BO3MOXKHOCTeH
OpraHu3anui-mapTHEPOB (IPY HeOOXOMUMOCTH);
CoCTaBlIeHNe HHAUBUAYAIBHOTO IIJIaHa
peabumuTalyy, abunutanuu pedeHKa-uHBaNuga
Ha TIepHOJ IIPOXOKAEHNUS Kypca peabuIHTaluy,
abumuTaiuu B PLIITN

Ycmyra mpegocTaBisieTcs py MOCTYIIeHUH
B PLINTY, B Hayase Kypca peabunuTanuy,
QOMITUTAIMK, @ TaKXKe (IPU He0OXOTUMOCTH)
B IIEPUOJ €TI0 IPOXOXKIEHHUS.

Ycnyra oka3sbsiBaeTcs cnenuanucramu PLIITH,
KOMIIETEHTHHIMHU B 06JIaCTH COL[AIbHON

1 MEOULMHCKON peabunuTanuy, abuauTanuy.
[Tpu OKa3aHWH YCIIYTH [OIKHO
00ecreYrBaThCS YBaXKUTEIbHOE U TYMaHHOE
OTHOILEHYE K IOTyYaTellio YCIyTH,
KOH(DUOEHIIMaTbHOCTb HHGOPMALIUY, CTaBIIeH

M3BECTHOM B IIPOIIECCE OKA3aHUs YCIIyTH.
MHpopManus B Ipoliecce MPOBENEeHUS
KOMILIEKCHOH OIIeHKH MOTpeOHOCTeH

1 BO3MOXKHOCTEH IOoJIy4aTes yCIyru (ero
3aKOHHOT'O ITPEJICTABUTeNIs) JOIKHA
M371araThCs MOCTYIIHEIM, SICHEIM SI3BIKOM.
VHOMBUYAIbHEIH [TAaH PeaOUIUTAINY,
QbunuTanuu peGeHKa-UHBAU/A JOKEH
[V4UTEIBATh UMeromuecs pecypcsl PIIITN

1 peabuIUTAIIMOHHBIN ITOTEHIUAT T0JTy4aTeNs
[CIIyT.

B ciyyae HE0OXOIUMOCTH [JOIKHA
OCYIIECTBIISTLCS OepaTUBHAS KOPPEKTHPOBKA
MHIUBUMYAIBHOTO MJIaHa PeabuIuTaLuy,
abunuTanmy pebeHKa-MHBANUIA.

OKa3aHUe yCIyT'H JOIKHO COIeHCTBOBAThH
bopMUpOBaHUIO MHOUBUAYAILHOTO ITaHa
peabunuTanuy, abunutanuy pebeHka-
WHBaIU/A C LIEJTbI0 TOBHIIEHHUS
9(h(hEKTUBHOCTH MIPOXOKAEHUS Kypca

peabunmuTanyy, abunuTanun




40.2. comelicTBYE B IPOX0KAEHUHU JIeue0HO-
03IOPOBUTEIIBHEIX, TPOPUIAKTUYECKUX
mporenyp (Ha 6a3e PLIIN)

[Vcnyra IpeyCMaTpPUBAET:

u3yueHue UMerIencs nHGoOpManuu

0 COCTOSTHUY 3[[0POBbSI IIOJTy4YaTeNs YCIyTH,
peKoMeHamui, 00CyXKIeHue ero
CaMOYyBCTBUS, UMEIOIIUXCS IPobIIeM,
IpoBefeHre HeOOXOMUMEIX [UarHOCTUYECKUX
MEPOTIPUATUY C LeJIbI0 YTOUHEHUS
mOTPeOHOCTH B IPOXOKAEHNUHY J1Ie4eOHO-
03MOPOBUTETIBHEIX, TPODUIAKTHIECKUX
mpornenyp (Ha 6a3e PLIIN);

cocTaBleHNe IPOXOXKAEHuUs nedebHo-
03OPOBUTENILHEIX, IPOGUIAKTHIECKUX
IPOIIenyP C Y4EeTOM IOTPeOHOCTEH ONyJaTens
lyciyru, pecypcos PLIIIY, B COOTBETCTBUAU

C MHOWBUYaJIbHEIM IIJIAaHOM pPeabunuTaIuy,
abunuTanuy peGeHKa-UHBAIU/A;
Pa3bsCHEHUE IONTy4YaTellio YCIyTH (eTo
3aKOHHOMY ITPe[ICTaBUTEII0) LIeIH

U copep:KaHusi PeKOMEHI0BaHHbIX
MEpOIPHUSITHH, 0COOEHHOCTEH UX OKa3aHUs,
OKa3aHue HeOOXOMUMOH MOAEPKKI

B COIIPOBOXKIEHUYU (HOCTaBKe) K MECTY
[IPOBENeHUS MEePONPUSATUH, 3aHATHY;
KOHTPOJIb COCTOSIHUSL IIOJTy4YaTeNis YCIyT

Ycnyra mpefocTaBisieTcss B COOTBETCTBUHU

C pe3yNbTaTaMy JUATHOCTUKH, COCTABIEHHBIM
MHIUBUNYATBHEIM [IIIAHOM PeabuIuTalluy,
abmnuTanuy pebeHKa-MHBAUA.

JIM110, OKa3HbIBAIOIIEe YCIYTY, DOJIKHO CTPOTO
ClleoBaTh PEKOMEHAALUSIM I10 IIPOX0KIECHHUIO
ITeye0HO-03[0OPOBUTEIILHEIX,
mpodUIaKTUYECKUX IPOLENYDP, METULIUHCKOTO
paboTHUKA.

JTn10, OKa3kIBAlOIIee YCIyTy, 06eCIeYnBaeT
KOH(UIEeHIIMATBHOCTh HHGOPMAIIWH,
[TOJIy4YeHHOM IPU MCIIONIHEHUH CBOUX
00s13aHHOCTei.

OKkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIy4aTess
[VCIIyTH B O3IOPOBJIEHUHU, TPODUTAKTHKE UITH
MUHUMU3AIUE PUCKOB YXYOIIEHUS
caMouyBCTBHSI, 00€CIIeUnBATE IOBHILIEHIE
9(hGEKTUBHOCTH Kypca peabuInuTamu,
Q0uIUTALINT

40.3. mpoBefeHKe 3aHATUHN 10 BOCCTAHOBIIEHHUIO, U (1K) Pa3BUTHIO, ¥ (1K) GOPMUPOBAHUIO COIMAIPHEIX HABLIKOB:

40.3.1. HaBBIKOB JIMYHOU TUTHEHB], yX01a
3a c000#, CaMO0BCTyKUBAHHUS

Ycnmyra mpemycMaTpUBaeT:

OLIEHKY YPOBHS Pa3BUTHS HABEIKOB IT0 YXOIY
3a coboi;

pa3paboTKy MHAMBUAYATBHEIX 3aHSATHH

110 BOCCTAHOBJIEHUIO U (MJIX) PA3BUTHIO U (UJIK)
hOpPMUPOBAHUIO HABHIKOB 10 YXOAY 3a COGOH,
caM000CTyKUBAHUS;

MHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

06 0COOEHHOCTSX YCIyTH (0 COOEPKAHUY, ee
enu, rpaduke IpoBefeHus u ux hopme
(TpymIioBast, UHOUBUOYaIbHAS),
IPOJOJIKUTETBHOCTH);

IpoBefeHKe pa3HO00pas3HEIX 110 Gopme

M comepKaHuI0 00yJalomuX 3aHATHH

110 BOCCTAHOBIIEHUIO ((OPMUPOBAHHUIO,
[PA3BUTHIO) HABHIKOB 10 YXOMY 3a COOOH,
caM0o00CTyKUBaHUS (B TOM 4YHCIIe B hopMe
Gecensl, TPEHUHTA, TEMOHCTPAIUY,
KOHCY/IbTallUX, NEeJI0BOY UTDHL);

OIIEHKY OCBOEHHEIX HABHIKOB II0 YXOAY 3@ C000H,
CaM0o0GCTyKUBaHUS

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKoM IpoBefeHus
3aHATUU.

3aHSATHUS TIPOBOASTCS BOCIIUTATEIIEM.

17151 TPOBEEHUS 3aHATUY HOJIKHEL OBITH
CO3maHHI cIieluaibHEe YCI0BUs (060pynoBaH
KaOMHET, YToJIKK), pa3paboTaHH IIaHE
[TPOBENEHUS 3aHATHH.

[ToMelleHUE, UCIIOJIL3YEMOE [TIs TPOBENEHUS
3aHSATHH, JOIXKHO COOTBETCTBOBATh
[yCTAHOBJIEHHKIM HOpMaM U OBITh

10 BO3MOXKHOCTH alalITUPOBAHO K 0COOBIM
MOTPEeOHOCTSIM MOJIy4aTessT YCIyTH.

[Tpu pOBEEHUN 3aHATUH HOJIKHBL
[VUUTHIBATHCS MHIUBUOYaJIbHbIE 0COOEHHOCTH,
mOTPeOHOCTH, CIIOCOOHOCTH MTOJIy4aTess
[VCIIyTH K OCBOEHHUIO HABEIKOB 110 YXOLY

3a co60#, CaMO0BCTyKUBAHHUS.

CoCTaB ¥ YUCJIEHHOCTh I'PYIII HOJIKHEI
[VYUTHIBATH YPOBEHb PA3BUTHUST HABHIKOB

0 yXOmy 3a co60i, caMo0OCTyKUBaHUS,
[ICHX03MOIIMOHAILHOE COCTOSTHUE TI0NTy4aTess
[VCIIyTH, CIOCOGHOCTD ¥ FTOTOBHOCTH 00y4YaThCst
B KOJUIEKTHUBE.

[Tpu penoCTaB/IEHUU YCIIYTY YIUTHBAIOTCS
METOMUKY, IpeJHa3HaYeHHEIE

IJIS COOTBETCTBYIOIINX KaTeropuil
[ojIydaTesei yCuyr, HCIOIb3yeTCs
@manTHPOBaHHBIN BCIIOMOTaTeIbHEIH
MaTepHuat.

VHBeHTapb, UCIIONIb3YEMEIH BO BpEMSI 3aHSTUH,
MOJI3KEH COOTBETCTBOBATH TPEOOBAHUSIM
Ge30m1aCHOCTH.

Wudopmanus, mpenocTasisieMas B IpoLecce
00y4eHusI, JOJIKHA ObITh JO3MPOBAHHOM,
MOCTYIIHOM, H37IaraThCs MOHSATHRIM, ICHBIM
SI3LIKOM ¥ ©UMETb IIPAKTHUECKYI0
HAIIPABIEHHOCTD.

OKkas3aHue yCIyrHd OOJIKHO CIIOCOOCTBOBATh
bopMUPOBAHUIO ¥ PA3BUTHUIO HABEIKOB

10 yX0my 3a co60ii, caMoOOCITyKUBaHUS

1 06ECIIeYUTh IOBHIIIEHHEe CAMOCTOSITEIbHOCTH
[OJIy4YaTesis YCIYTH B IOBCEJHEBHOMN XKU3HH,
[VMEHBIUIUTH 3aBECUMOCTD OT IOCTOPOHHEH

moMorm




40.3.2. OBITOBBIX HABEIKOB, HABEIKOB
[T0JIb30BAHUS ORITOBOM TEXHUKOH

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YDOBHS Pa3BUTUS ObITOBEIX HABHIKOB;
pa3paboTKy HHAMBUMYATbHEIX 3aHSATHI

10 BOCCTAHOBJIEHUIO ¥ (MJIH) PA3BUTHIO U (HUIIH)
bopMuIpPOBaHNIO GEITOBEIX HABHIKOB;
MHGOPMUPOBAHUE TIONyYaTeNs YCIyTH

0 comepKaHUU 3aHATUH, UX LIeNH, TpaduKe

IpoBeneHus U UX GpopMe (TPynIoBas,
MHIUBUAYAIbHAS), TPONOIKUTEILHOCTH

U IPYTUX 0COOEHHOCTSX;

IpoBeneHKe Pa3Ho0Opa3HEX 10 hopMe

1 comepxkaHuio 00y4alomux 3aHATHH

10 BOCCTAHOBJIEHUIO, (HOpMUPOBaHUIO,
[Pa3BUTHIO OBITOBEIX HABEIKOB (00yYEHHIO
[yOOpKe ITOMelleHNs, CTUPKE, TTaxkeHuIo,
TPUTOTOBJIEHUIO MTUIIK, MOMKE ITOCYALL),

@ TakxXKe 110 00y4eHUI0 MepaM
[IPOTHUBOIIOKAPHOHM 6e30I1aCHOCTH, B TOM YHCJIe
c ucmosnb3oBanueM TCCP, acCUCTUBHBIX
[yCTPOUCTB M TEXHOJIOTHH, OBITOBEIX IPUOOPOB
U TEXHUKY C aflallTUBHEIMU QYHKIUSIMU;
OIIeHKY OCBOEHHEIX OBITOBEIX HABEIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

3aHSATHUS NOJIKHEI IIPOBOIUTD CIIELINANIUCTEL

B 00J1aCTH COIMAIbHOM pPabOTHl, IENArOTUKHY,
[ICUXOJIOTUY U MHBIE CIIEIUaUCTH,
BrIafelolye HaBbIKaMy NTefaroruyeckon
mesiTeIbHOCTH, TEXHOJIOTUSIMU COLIUAIbHOMR
peabunuTanuy, abUIUTalUY HHBAIUOB

C Pa3IUYHBIMY TUIIAMU HapyLIIeHUH.

17151 TpOBEMIeHN S 3aHATUH NOJIKHbI OBITH
CO3[aHH! clelyanbHEle YC1oBus (060pynoBaH
KyJIMHApHEIM KJ1acc).

IMoMeleHue, UCTIONIb3yeMOe [TIs IPOBEeNleHUs
3aHATHI, OJKHO COOTBETCTBOBATh
[VCTQHOBJIEHHBEIM HOpPMaM U OBITh

QAN TUPOBAHO K 0COOEIM IOTPEOHOCTIAM
[oJTy4aTens yCIyTH.

[Ipu IpOBeNEHUY 3aHATUY JOJIKHEL
[VUUTHIBATHCS UHIUBUAYaIbHbIE 0COOEHHOCTH,
MOTPEeOHOCTH, CIIOCOOHOCTH MOJTy4aTess
[VCIIyTH K OCBOEHUIO OEITOBEIX HABEIKOB.
CocTaB ¥ YMCJIEHHOCTD TPYIIII JOJI2KHBI
COOTBETCTBOBATh YPOBHIO PA3BUTUS OBITOBEIX
HABEIKOB, [ICHX03MOIIMOHATIBHOE COCTOSTHUE
[oJTy4daTesis YCIyTH, CIOCOOHOCTh

1 TOTOBHOCTb 00y4aThCs B KOJJIEKTHUBE.
Ycmyra MoXKeT OKa3BBaThCsa

B MHOUBHIYaIbHOU (opMme (C yueToM
MHOVBHUAYaIbHBIX 0COOEHHOCTEH IOJIydaTens
[YCITyTH).

[Tpu mpenoCTaB/IEHUU YCIIYTY YIUTHIBAIOTCS
METONUKY, IpeJHa3HaYeHHEIE

IJIS1 COOTBETCTBYIOIIUX KaTeTropuit
[osyyatesey yciyr, UCIIONIb3yeTCs
@manTUPOBAHHEIN BCIIOMOTaTEIbHEIN
MaTtepuan, Heooxogumeie TCCP, acCUCTHBHEIE
[yCTPOMCTBA ¥ TEXHOJIOTUHU.

Vicrionp3yeMele CpefcTBa OOIIEHNS JOIKHEL
COOTBETCTBOBATH HMHAUBUIYATbHEIM
OoTPeOHOCTSM MOJIydaTess YCIyT.
HBEeHTaph, UCIIOJIb3YEeMEIM BO BPeMS 3aHATUH,
MoJI2KeH COOTBETCTBOBAThH TPEOOBAHUSIM
Ge3omacHoCTH.

Vudopmanus, mpefocTapisieMas B poLecce
00y4eHus], OJIKHA ObITh JO3UPOBAHHOM,
MOCTYIIHOM, U37IaraThCs MOHSTHBIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAaKTUUECKYI0
HAIPaBIEHHOCTb.

OkasaHue yCIyTH DOJIKHO CIIOCOOCTBOBATh
bopMIPOBAHUIO ¥ PA3BUTHIO OEITOBEIX

[HAaBEIKOB, B TOM YHCJI€ B JOMAIIHUX YCJIOBUAAX




40.3.3. KOMMYHUKaTUBHBIX HaBEIKOB, HABLIKOB
COIMaIbHOTO B3aUMOJ e CTBUS

Ycnyra mpemycMaTpuBaeT:

OLIEHKY YPOBHSI Pa3BUTHSI KOMMYHHUKATUBHEIX
HaBHIKOB, HABHIKOB COI[MAJIbHOTO
B3aMMOZENCTBUS;

pa3paboTKy MHOUBUAYATBHEIX 3aHATHH

10 BOCCTAHOBIIEHUIO U (WJIM) PA3BUTHIO U (VMIIH)
bopMUpPOBaHNI0 KOMMYHUKATUBHEIX HaBBIKOB,
HaBHIKOB COIIMANIHOTO B3aMOEHCTBYS;
MHGOPMUPOBAHUE TOIyYaTeNs YCIyTh

06 0COOEHHOCTSX 3aHATHH (B TOM YHCIIe
comepKaHNK, UX LEJH, IpaduKe IPOBEeNeHNUS
v ux Gopme (rpynmnoBasi, THOUBUOYATbHAS),
MIPOMOJIXKUTEILHOCTH);

poBefeHre Pa3HO0Opa3HEIX 1Mo GhopMe

M comepKaHuI0 00yJalomuX 3aHATHH

Mo hOpMHUPOBAHMUIO, BOCCTAHOBIIEHUIO,
PA3BUTHI0 KOMMYHHUKATUBHEIX HABHIKOB,
HaBLIKOB COIMAJIEHOTO B3aUMOOENCTBUS (B TOM
YHCIIe YCTAHOBIIEHNE KOHTAKTOB, COOIIONEHNE
KOMMYHUKATHBHOTO ITOBE[I€HNUS, HABEIKOB
penynpeXneHus U pa3penieHus KOH(INKTOB);
OLIEHKY OCBOEHHEIX KOMMYHUKATHBHEIX
[HAaBBIKOB, HABBIKOB COLIMAJIBHOI'O
B3aMMOZIENCTBUS

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBepKEeHHBIM rpaduKOM IpOBeeHNs
3aHATUU.

Ycnyra momxHa mIpefoCTaBsAThCS
CIIeI[anuCcTaMu B 00/1aCTH IIefaroruky,
[ICUXOJIOTUY ¥ UHBIMU CIIeLHaniCTaMy,
BIIaflelOIIMMY HaBHIKaMU ITeJarOruyecKol
mesiTeIbHOCTH, TEXHOJIOTUSIMU COLIUAIbHOMR
peabunuTanuy, abUIUTalUY HHBAIUOB

C Pa3IUYHBIMY TUIIAMU HapyLIIeHUH.

17151 TPOBEEHUS 3aHSATUH NOJIKHEL OBITH
pa3paboTaHE IJIaHbl IPOBEIEHUS 3aHATHH.
ITpu MpoBeieHNY 3aHATUH [TOIKHBI
MCII0Ib30BaThCs (Ipu HeobxomumocTu) TCCP,
@CCHCTUBHbIE YCTPOMCTBA U TEXHOJIOTUH,
CPenCTBa albTePHATUBHON KOMMYHUKAIUN
mist GOpPMUPOBAHUS, BOCCTAHOBIIEHUS,
Pa3BUTHS, NOANEPKAHUST KOMMYHUKATUBHEIX
HaBHIKOB, HABHIKOB COITMAIbHOTO
B3aMMOMENCTBUS;

[Ipu 0Ka3aHUM YCITYTH OOXKHEL YYUTHBATHCS
MHIUBUAYaJIbHEIE 0COOEHHOCTH, IOTPEOHOCTH
[IOJTy4aTesis YCIYTH, CIOCOOHOCTH K OCBOEHHUIO
KOMMYHHMKATUBHEIX HABBIKOB, HABHIKOB
COIIMATBHOT'0 B3aUMOJENCTBUS.

Ycrmyra MoxkeT oKa3blBaThCs B hopMme
WHIVBUMYAbHOMN U (MJIH) TPYIIIOBOYA PabOTEL.
[Ipu IpenoCTaBIeHUH YCIyTH LOJIKHEL
MCIOTIB30BAThHCS COBPEMEHHEIE METONUKH

(B TOM 4MCIIE UTPOBEIE TEXHOJIOTUU, TPEHUHTH,
[DOJIEBEIE UTI'DHL, TPYNIIIOBEIE OUCKYCCHUM),
o0ecrieymnBaloIyie 0CBOEHIE HABEIKOB
00LIeHUS ¥ B3aUMOLEeNCTBUS,

M afalTUPOBAHHEIN BCIIOMOTATEITbHEIN
MaTepua.

Vcnonb3yeMele CpefCTBa OOIIEeHUS JOMKHEL
COOTBETCTBOBATh UHIUBUYATbHEIM
mOTPeOHOCTSIM MOJIydaTesIs YCIIyT.
Wudopmarnys, IpefocTaBasieMas B PoLecce
00y4eHus], OJIKHA OBITh JO3UPOBAHHOM,
MOCTYIIHOM, U37IaraThCs MOHSTHEIM, SICHBIM
SI3BIKOM ¥ UMETh IIPAKTUYECKYIO
HampaBJIeHHOCTb.

OKkasaHue yCIyTH DOJIKHO CIIOCOOGCTBOBATh
bopMUpOBaHUIO U PA3BUTHIO Y IIONTyYaTeNs
[VCITyT¥ KOMMYHUKATHUBHEIX HaBbIKOB, HABHIKOB
COLIMATBHOT'0 B3AaUMOJENCTBYS, [TOBBIILIEHUIO
CII0COGHOCTH K 00IIEHNIO0, analTHPOBAHHOCTH

B 00ITIECTBE




40.3.4. HaBEIKOB CAMOCTOSTEILHOT 0
mpoxkuBaHUS (00y4eHue IpaBUIaM MOBEEHNUS
B TPAHCIIOPTE, Ha YJIUIE, B Mara3uHe U APYTux
00111eCTBEHHEIX MECTaX, 00paIleHuio

C IEeHbraMH U IPYTOe)

Ycnmyra mpenycMaTpUBaeT:

OLIEHKY YPOBHS Pa3BUTHS HABEHIKOB
CAaMOCTOSITENIBHOTO IIPOKUBAHUS;

Pa3paboTKy HHOMBUMYATbHEIX 3aHATHI

110 BOCCTAHOBJIEHUIO U (MJIX) PA3BUTHIO U (WJIK)
hOPMHPOBAHUIO TAKUX HABHIKOB;
MHGOPMUPOBAHUE TIONTyYaTeNs YCIyTH

06 0COOEHHOCTSIX 3aHATHH (B TOM 4KCIIe
comepKaHuK, UX LEJTH, TpaduKe IPOBeIeHuUs
1 ux Gopme (rpynmnoBasi, THOUBUAYATbHAST),
TPOOJIKUTEIIEHOCTH);

mpoBefeHre Pa3Ho06pa3HEIX 1Mo GhopMme

M COePKAHUI0 00yJaIOIIUX 3aHATHIA, B TOM
gucie B Gopme Gecell, TPDEHUHTOB, POJIEBHIX
WIp, IEeMOHCTPAIU, 3KCKypPCHUil)

Mo hOpMHUPOBAHMUIO, BOCCTAHOBIIEHUIO,
PA3BUTHIO HABHIKOB CAMOCTOSITEIBHOTO
MpOoXUBaHUSA (BK/IIOYasi 00y4eHNe paBuiaM
MOPOKHOTO IBUKEHMUS, I0JIb30BAHUIO
001I1eCTBEHHBIM TPAHCIOPTOM, ITPaBUIaM
[TOBEIEHUS HA yJHIE, B TPAHCIIOPTe, Mara3uHe
M Opyrux 00IIeCTBEHHEIX MECTax, 06PalIeHUI0
C IeHbraMHu), B TOM YKCJIE C KCIIOJIb30BaHMEM
[TCCP, acCUCTUBHBIX YCTPOMCTB ¥ TEXHOJIOTUH;
OIIEHKY OCBOEHHBIX HaBHIKOB

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C YyTBEPXKIEHHEIM I'PapuKOM IIPOBEEHUS
3aHATUU.

Ycnyra monkHa BIafieloMUMI HaBHIKaMu
[IeJaroru4ecKoy OesTeNIbHOCTH,
TEXHOJIOTMSIMU COLIMAIbHOM peabuIuTaluy,
QOUIUTAIMY [eTeH-UHBAIUIOB C PA3TMYHBIMU
TUIIaMU HapYIIEHUH.

17151 IPEOCTaBIEHUS YCIYTH NOJIKHEL OBITH
pa3paboTaHEH IJIaHb IPOBEIEHHUS 3aHATHH.
TToMelneH s, UCTIOIb3yEeMbIE [JIS TPOBENEHUS
3aHATHUY, JOJIKHE COOTBETCTBOBATH
[VCTaHOBJIEHHEIM CAHUTAPHO-TUTHEHNYECKUM
HOpMaM, OBITh afalTUPOBAHEl K 0COORIM
MOTPeOHOCTSIM MOJIy4aTesst YCIyTH.

[Tpy OKa3aHUHU YCIIYTU JOIXKHEI YUUTHIBATECS
MHIWBUyabHEIE 0COOEHHOCTH, TIOTPEOHOCTH,
CIIOCOGHOCTH ITOJTy4aTeNIsl YCIYTU K OCBOEHUIO
HABLIKOB CaMOCTOSITEJIBHOTO TPOXKUBAHUS,
COCTOSTHVIE 3I0POBBSI.

[Tpu GOpMHUPOBAHUY TPYII [JOIKHEI
[VIUTHIBATHCS YPOBEHb OCBOEHHEIX HABHIKOB
CaMOCTOSITEIBHOTO ITPOXKMBAHMS, CIIOCOOHOCTD
M TOTOBHOCTBb 06Y4aThCs B KOJIJIEKTHUBE.
Ycmyra MoKeT OKa3kIBaThCs

B MHOUBUIYAJILHOM U I'PYIIIIOBOH (opMe.

M HBEeHTaphb, UCIIOJIb3YEeMEIM BO BPEMS 3aHATUH,
[MOJZKeH COOTBETCTBOBATh TPeOOBAHUAM
0e30I1aCHOCTH U YYUTHIBATH COCTOSTHUE
3IOPOBbSI U MHEIE 0COGEHHOCTH MOJTydaTes
[yCITyTH.

MHudopManus, mpefocTaBasieMas B PoIecce
00y4eHus, MOIKHa OBITH JO3MPOBAHHOM,
MOCTYIIHOM, U3/1araThCsl MOHATHEIM, SICHEIM
SI3BIKOM ¥ UMETh IIPAKTHYECKYIO
HampaBJIeHHOCTb.

Pe3ynbTaThl HAOMIOAEHNS 33 TUHAMUKON
[Pa3BUTUS HaBBHIKOB CAMOCTOSITEIILHOTO
MTPOKUBAHUS MOJIKHEI GUKCHPOBATHCS

B IMCLMEHHOM ([IeYaTHOM, 3JIEKTPOHHOM)
bopme.

OKa3aHUe yCIIyT'H OOKHO CIIOCOOCTBOBATH
BOCCTAQHOBJIEHUIO, POPMUPOBAHUIO U PA3BUTHUIO
[V ITOJTy4aTess yCIyru HaBEIKOB
CaMOCTOSITEILHOT'0 ¥ He3aBUCHUMOT'0
TPOKXUBAHUS B 00IIECTBE, CTIOCOOCTBOBATE €TI0
COLIMaM3aLny, TOBHIIIEHUIO
QanTHPOBAaHHOCTH




40.4. mpoBefieHre MEPONIPUATH 10 PA3BUTHUIO
DOCTYIIHBIX TPYZOBEIX HABEIKOB

CIIyra IpefycMaTpHUBaEeT:
M3y4yeHNe Pe3yIbTaToB KOMIIIEKCHOM OIleHKHU
rmoTpeGHOCTEN U BO3MOXKHOCTEH IOJTydaTens
[VCIIyTH, MHIUBUAYAJIBHOTO IIJIaHa
peabunuTanuy, abunuranuyu pebeHKa-uHBANIUAA
10 Pa3BUTHUIO HOCTYIIHBIX TPYMOBEIX HABHIKOB
ojy4datens yCIyTy;

MpoBefieHNe 3aHATHH
(TpyIIIOBBIE/MHOUBUAYAJIBHEIE) 10 PA3BUTHUIO
TPYLOBBHIX HABHIKOB B ycioBusax PLITN

(B KpyKKaX, MaCTepCKUX, yueOHbIX KabuHeTax
v op.)

Ycrmyra mpenocTaBisieTcsi B COOTBETCTBUU

C MHAUBUYaIbHEIM IIJTAHOM peabuInuTanun,
@bmnuTamuy pebeHKa-MHBAIUA

M YTBEPXKAEHHBIM rpaduKOM IIPOBEEeHUS
COOTBETCTBYIOLINX 3aQHATHH.

YCIyTy MOTYT OKa3BEIBaTh CIIEL[MATUCTEL

B 0671aCTH TPYOOTEPAIINY, BOCIUTATEIH UK
WHbIE CIIEIIHAIACTHL.

1151 npepoctasnerus yciayru B PLIIM momKHE
OBITH CO3AaHE HEOOXOOUMEIE YCIIOBUS
(00opymoBaHa TPYHOBast MacTepCcKast

10 PA3BUTHUIO TPYHOBHIX HABHIKOB, YIEOHBIN
MM TPEHUPOBOYHEIM KaOWHET).

VHBeHTapb, UCIIONIb3YEMEIH BO BpEMS 3aHSATUH,
MOJI2KEH COOTBETCTBOBATH TPEOOBAHUAM
6e30maCcHOCTH.

OOy4yeHUEe TPYLOBLIM HABEIKAM
OCYIIECTBIISIETCS C YYETOM JIMYHOCTHEIX
0COOEHHOCTei (B TOM 4KCJie YPOBEHb
(0CBOEHHBIX HaBHIKOB, IMEIOLINECS PECYPCHI,
MOTHBALHIO, TOJIOBO3PACTHEIE 0COGEHHOCTH,
MHIVBULYAJIbHEIE TPENIOYTEHUS).

Bo BpeMsi OCBOEHHUS TPYHAOBBIX HABBIKOB
MOJIKHBL OBITH 00€CIIeYEeHbI IIOCTOSTHHBIN
IPUCMOTP 32 IPOLECCOM TPYLOBOM
mesiTeIbHOCTH, CAMOYYBCTBUEM II0JIydaTeNs
[yCIyru u 00ecredeHo cobmoneHne
[VCTAHOBJIEHHBIX TPeOOBAHUM 10 OXpaHe

1 6e30MaCHOCTH YCIIOBUH TPyHa.
MeponpHUsITHS 10 OBIALEHUIO TPYLOBHIMEI
HABRIKAMU MOTYT IIPOBORUTHCS B TPYIIIOBOM
bopme nubo MHAMBUAYATBHO. [Ipy X
[TPOBENEHUH YYUTHIBAIOTCS METOUKHY,
MpegHa3HaYeHHEIe [ COOTBETCTBYIOIIUX
KaTeropui momydaTesnel yCiyr, UCIONIb3yeTCs
@manTUPOBAHHEIN BCIIOMOTaTEIbHEIN
MaTepHuat.

[Tpu GOopMUPOBAHUY I'PYIII JOJIKHEL
[VYUTHIBATHCS TOTOBHOCTD U CIIOCOOHOCTH
[IOJTy4aTesist YCIyTry K 06y4eHUIo

B KOJUIEKTHUBE.

OKkasaHue yCIyrHd OOKHO CII0COOGCTBOBATh
hOpPMHPOBAHUIO ¥ PA3BUTHIO TPYMOBEIX

HABBHIKOB IIOJIy4YaTeNs YCIYTH




40.5. 00y4yeHMe MM0Tb30BaHUI0 TEXHIHUYECKUMU
CpPEeCTBAMU COLMAIFHOM peaduInuTaIuu,
00y4YeHre CaMOCTOSITeNIbHOM OPHEHTAIINH,
[epeaBUKEHII0, KOMMYHUKAIIUK

C MCIIOIb30BAaHUEM aCCHUCTHUBHHIX YCTPOMCTB
U TEXHOJIOTUY

[Vcnyra IpefyCcMaTpUBaeT:

nHGOPMUPOBaHUE 0 PEKOMEHALUIX

mo sxcnnmyatanuu TCCP, npaBunax
[10Tb30BaHUS, YXOMia 3a HUMU;
KOHCYJIbTUPOBaHUe II0 BOIIPOCaM
MCII0JIb30BaHUS aCCUCTUBHBIX YCTPOUCTB

1 TEXHOJIOTUH AJISl YBeIUYEeHUS CTeTIeHU
CaMOCTOSITEJIBHOCTH NOJIy4aTessl YCIyTy;
[IpoBefieHNe 3aHATUN 110 GOPMUPOBAHUIO
IpaKTH4YeCKUX HaBHIKOB Nonb30BaHusA TCCP,
MHBIMU aCCUCTHUBHBIMU YCTPOUCTBAMU

1 TEXHOJIOTUSIMU (B TOM YUCIIE
CAaMOCTOSITEIbHOMY IIepeMellleHUI0 B Kpecie-
KOJIICKe, IepPefBUKEHHIO0 IPY IOMOLIY
KOCTELIEH, XONYHKOB);

Ha6oneHue 3a afanTalyell K HCIIOIb30BaHUIO
[TCCP, HHBEIX aCCUCTUBHBIX yCTPONCTB

1 TEXHOJIOTHY, OKa3aHWe KOHCY/IbTAal[MOHHOR
[TOMOIIY

Ycyra mpenocTaBiseTcs 10 3alpocy
Toyy4aTens yCIIyTHU.

Ycnyry mONKHO OKa3HIBaThH JIUIIO, BIafieoIlee
HaBEIKaMu 9KcInyaTanuu TCCP, naex
ACCUCTHUBHEIX YCTPOXCTB U TEXHOJIOTUY,

a TakXKe UMelnre HeoOXOMUMEIe
KOMITETEHLIUY AJIS1 IPAKTUYEeCKOTO 00yYeHus
UTfofielt ¢ pa3NMYHBIMU HapyIIEeHUSIMU.
TTpakTH4YecKue 3aHATUS MOTYT IIPOBOLUTHCS
B T'PYIIIIOBOM, MHAWBUAYAIBHOM HopMe.

B mporiecce IpoBeeHNs 3aHATUHN JOIKHEL
06eCIeYMBaThCS YBAaKUTEIIbHOE U TYMaHHOe
OTHOIIIEHWeE K II0JIy4aTeslio YCIyTH,
SMOLIMOHAIbHAS MTOAOEPKKA, aKTHBU3AIIHS
ITHYHOCTHHIX PECYPCOB Ha 0CBOEHNE HaBHIKOB
rmons30BaHust TCCP, MHBIMU aCCHCTUBHBIMU
[YCTPOMCTBAMHU U TEXHOJIOTUSIMU.
Mudopmanus o0 Ha3HAYEHUH, YCTPOUCTBAX,
ocobenHOCTSX QyHKUHOHUPOBaHus TCCP,
MHBIX aCCUCTUBHEIX YCTPOUCTB U TEXHOJIOTUH,
coo01IaeMast oIy4aTestio YCIyTy B IpoLecce
00yueHusI, JOJIXKHA COOTBETCTBOBATh
MMEIOLINMCST PEKOMEHIALUsIM

10 9KCITyaTaluy, OBITh afalTHPOBaHa

C yueToM 0COOEHHOCTEH 3[OPOBLSI MOTyYaTENsT
[VCITyTH ¥ IPeioCTaBjieHa B JOCTYIHOM popme.
M cnonp3yeMele B Ipouiecce 00y4eHust
cpercTBa O0LIeHNS [OJIKHE COOTBETCTBOBATh
MHIUBUALYAJIBHEIM TOTPEOHOCTSIM MOJTydaTes
[yCITyTH.

Ycmyra monxkHa obecrieynBaTh 6e30macHoe
rmons3oBaHre TCCP, MHBIMU aCCUCTHBHBIMU
[YCTPOMCTBAMHU U TEXHOJIOTUSIMU IIOJTydaTesieM
[yCITyTH.

OKa3aHMe yCIIyT'H OOKHO CII0COOCTBOBATH
proOpeTEHNIO IOIyYaTeIeM YCIyTY HaBEIKOB
monb3oBaHust TCCP, HHBIMU aCCUCTUBHBIMU
[VCTPOMCTBAMU U TEXHOJIOTUSIMH,
TT03BOJISIOUINX ITOTHOCTHIO UJTH YaCTUYHO
KOMITEHCUPOBATh UMEIOIINAEeCs OTPaHUYEHUS
PKM3HENesTeIbHOCTH, 00eCIIeYUTh
MaKCHMaJIbHO BO3MOXKHYIO CTENIEHD
CaMOCTOSITEIBHOCTH II0JTy4aTesis yCIyTH

1 CO3[aTh YCJIOBUS [ €70 He3aBUCUMOI0
MTPOXKUBAHUS

40.6. momorp B noffope U BEja4Ya
TEXHUYECKUX CPELCTB COIUANbHON
peabuIuTalNK, aCCHCTUBHLIX YCTPORCTB BO
BPEMEHHOe I0JIb30BaHUE

Ycnyra npegycMaTpuBaeT:

n3ydeHue MOoTpeGHOCTEN MMOJIydaTess yCIyTru
B nonydeHun TCCP, acCUCTUBHEIX YCTPOMUCTB BO
BpeMeHHOe I10JIb30BaHUeE;

B3aMMOZeHCTBYE C OpPraHU3alUsIMY,
npenocTtaBnsiomuMu TCCP, acCUCTUBHEIE
[yCTPOWCTBa, BO BDEMEHHOE II0JIb30BaHNE

(mpu HEOOXOMMMOCTH);

oMotk B mofdope TCCP, acCUCTUBHEIX
[YyCTPOUCTB (IIpu HEOOXOIUMOCTH);

[TOMOIIL B 0pOPMIIEHNY TOKYMEHTOB

Ha nony4yeHne TCCP, acCUCTUBHBIX YCTPOKCTB
BO BDEMEHHO€ I10/Ib30BaHKe

Ycyra mpemocTaBiseTcs 10 3alpocy
IOJTy4aTes YCIIyTH.

[Ins okazanusa ycuayru B PIIITN co3paeTcs
crieniianbHO 060PYAOBaHHOE TIOMEIIEeHHE,
MpefHa3HaYeHHoe [ cOopa, XpaHeHus

v Beiiayu TCCP, acCUCTUBHBIX YCTPOMCTB BO
BpeMeHHOEe I10JIb30BaHUE.

TTom6op u Beimaua TCCP, acCUCTUBHEIX

[YCTPOKCTB OCYIIECTBIISETCS C yYETOM
MHIVBUAYaTBHOTO ITOAX0Ma B LeNIIX
o6ecriedeHnst yEoOCTBa IPY IIOJIb30BAHUH.
[TCCP, acCUCTHBHbIE YCTPONCTBA [OIXKHEI OBITh
(Ge30macHb! B HCIIOIb30BAHUH.

OKa3aHue YCIIYTH AOJIKHO CIIOCOGCTBOBAThH
obecrneuyenuto nonyyarens yciayru TCCP,
QCCUCTHBHBIMU YCTPONCTBAME

40.7. oKkasaHue yCIyT KyJIbTYPHO-MacCOBOTO U OOCYTOBOT0 XapakKTepa:




40.7.1. 4TeHUe BCIyX XypHAJOB, ra3eT, KHUT

Vcmyra npegycMaTpUBaeT:

06CyKIeHUE C TIOIy4aTeNleM YCIyTh
0coOeHHOCTE! YTeHus (B TOM YKCIIe
ITUTEPATYPHL K IPOYTEHNIO, BDEMEHH,
MPONOTIKUTENBHOCTH);

UTEHUe IUTEePaTyPhl, IEPUONUKY BCIIYX;
KOMMYHUKATUBHOE B3aMOJENCTBIE

C TIOJTy4aTesieM YCIIyTH, 00CyKIeHue
MPOYUTAHHOTO

Ycmyra mpenocTaBiseTcs 1o 3alpocy
[ojIy4daTtens yCIyTH.

Ycmyry MoxeT oKa3blBaTh OUOIMOTEKApS,
BOCIIMTATENb ¥ UHOM PaOOTHUK, He UMEIOIUH
HapymeHu# (gedeKToB), IPENsITCTBYIOMINX
[peYeBOMY BOCIIPOM3BEIEHUIO COMlePXKaHuUs
ITUTepaTypHBIX, IePUOANYECKUX U3NaHUH.
Ycmyra MoKeT OKa3hIBaThCs B GU6IHOTEKE
PLIIY, rpymniie B TPYNIIOBOM UK
MHOVUBUAYaTbHON GopMe.

[TonGop MUTEpPaTYPEL /IS YTEHUS
OCYIIECTBIISIETCS C yYE€TOM BO3PACTHHIX
0COOEHHOCTe IoNTyYaTeNnen yCIyTu, X
MHTEPeCoB (C y4eToM MapKUPOBKHI

10 BO3PAcTy).

[ITeHue BCIIyX NOJKHO OCYLIECTBIATHCS
[MOCTYIIHBIM [JIS1 BOCIIPUSATHUS TEMOPOM,
CKOPOCTBIO, IPEOCTaBIATh BO3MOXHOCTD
miist 00CyKneHust 1 00MeHa MHEHUSIMU.
OkasaHue yCIyTH OOJIKHO 00eCIieyuTh
VIOBJIETBOPEHNE TOTPEOHOCTH [IONyYaTens
lyciyru B uHGOpPMaLuK, HHTEIEKTYalbHOM
Pa3BUTUU

40.7.2. opraHu3anus HaCTONBHIX U UHBEIX UTD

Ycmyra mpemycMaTpuBaeT:

00CyXIeHHe MOXKeTaHUH B OTHOILIEHUH YYACTHS
B HACTOJIBHBIX ¥ MHEIX UTPaX (B TOM YHCIIe
[ralKax, IaxMartax, JOMUHO, JI0TO, a3kl

v [Ip.);

MpEemoCTaBIeHNHE HACTONBHEIX ¥ UHBIX UTD

ISt MHOWBUAYAIBbHOTO UJIH TPYIIIIOBOTO
OIb30BaHUS (MI'PEI), B TOM YHCIIE alall TUBHEIX;
OpraHU3aluUsT HaCTOJBHBIX U MHBIX UTD
(0ObenMHEeHUE KeNaloNUMX B KOMaHMIb, TPYIIIIH,
pemocTaBeHue IOMeIleHUH, MecTa

TSI IPOBEIEHUS UTD;

pa3bsiCHEHMe MTPABUIT UTPEI

(mpu HEOOXOMUMOCTH);

0Ka3aHWe WHOM MOMOILIM IJIst 00eCIeYeHus
[y4aCTHsI B UTPOBOM HNesITeNIbHOCTH

(pu HEOOXOMUMOCTH C YIETOM
MHOUBUAYATBHEIX TOTPEOHOCTEHN MOTy4aTens
[ycimyru)

Ycryra mpenocTaBisieTcs 1Mo 3amIpocy
[OJIy4aTesis YCIYTH B COOTBETCTBHH C IIJIAHOM
MTPOBEIEHHUST COOTBETCTBYIOIINX 3aHITHIA.
Ycrmyry MoKeT 0Ka3biBaTh OMOIMOTEKAPE,
BOCIIMUTATEJb ¥ APYTOi PAaOOTHUK.

Vcryra oka3eIBaeTCs B TIOMEILIEHHSX,
pefHa3HAUEHHEIX OJIST OPTaHU3aInH
KyJIbTYPHO-IOCYTOBOM [IEATEIbHOCTH (B TOM
yucie B GUGIMOTEKe, TPYIINE, aKTOBOM 3alle).
TTomelieHUe s OPTaHU3AIUHN HACTONBHBIX

M MHBIX UTD JOJIKHO GBITH 060PyIOBAHO
ymo6HO# MeGesIbio, MPUCTIIOCO0IEHHOM

C y4eTOM MHOMBUAYAIBHEIX IOTPEOHOCTEH
[oJTy4aTtesney yeyr.

[t okazauus ycayru PLITU monxHO OBITH
oOecreyeHo HeOOXOOUMEIM HHBEHTAPeM

M UTPOBLIM MaTEPUAsoM (B TOM 4HCIIe
[IAIIKaMH, IIaxMaTaMH, JIOTO, KOMITTIEKTaM:
[1a3JI0B ¥ AP.), COOTBETCTBYIOLUIAM
MHIUBULYAJIBHEIM 0COOEHHOCTSIM MOJIy4YaTenen
[VCIIyTH, UX HHTEPECaM.

OKa3aHMe yCIyTH OOIKHO 06€CTIeYnTh
Pa3BUTHE U NOAAEPKAHNE UHTEIIIEKTYaIbHEIX
CIIOCOGHOCTEH TONTyYaTens YCIIyTH,
TpoBefeHne HHTEPECHOT0 JOCYTa ¥ OTALIXA,
COmerCTBOBATh AKTUBU3ALIUK COLIMATIBHOTO
B3aMMOLIEHCTBUS U PA3BUTHUIO
KOMMYHUKATUBHBIX HaBEIKOB




40.7.3. opraHu3anyus U IpoBeieHNe 3aHATUN
[10 PA3BUTHUIO TBOPYECTBA, XyN0KECTBEHHOU
CaMOZIesITEeNbHOCTH, TOANEPXKKE KOTHUTUBHEIX
byHKUITT

[Vcnyra 0Ka3BEIBAETCS C YYETOM
MHOVBUAYaTBHOTO IIJIaHa peabuIuTanun,
abunuranuu pefeHKa-UHBAIUA, BKIIIOYAst
onpenenenue o6beMa U NEPUOAUYHOCTY;
Ycnyra npegycMaTpuBaeT:

OIIeHKY ITOTPeOHOCTEeH IOTydYaTeNs yCIyr

B 3aHATHUAX II0 Pa3BUTHIO TBOPYECTBA,
[XyOKEeCTBEHHON CaMOMesiTeNIbHOCTH,
ofnepKKe KOTHUTUBHBIX (QYHKIWM, €T0
MHTEPECOB;

mon6op ONTHMAaNbHBIX BULOB, HallpaBIIeHUH
3aHATHI ¥ GOPMEI IPOBEIEHUS 3aHATUN
(MHEOUBUAYyaIbHAS, TPYIIOBAsI) C YIETOM
MHOVBHUOYaIbHBIX OTPeOHOCTEH

1 0cOOEHHOCTeH IT0JyYaTens YCIyTH;
cocTaBiieHue MIaHa PaboThl, BKIIIOYAs
hopMupoBaHue rpymnim, nogdop 3amaHui,
MaTepuasnoB AJIS 3aHATUMN, UHBEHTapS U [IP.;
IpoBeneHKe Pa3Ho0Opa3HEIX 10 hopMe

1 coplep:XaHuIo 3aHATUH 110 Pa3BUTHUIO
TBOPYECTBa, XyM02KECTBEHHOR
CaMOMIeATeNIbHOCTH, IIOfieP2KKe KOTHUTUBHBIX
byHKIMI TOTTydaTens yCIyTy;

obecrieyeHue 6IaronpusTHOrO
[ICHXOJIOTMYeCKOT0 MUKPOK/IKMATa, 3[[0POBEIX
1 6e30IIaCHEIX YCIIOBUY IIPYU IPOBENEHUN
3aHATUYN, IMHAMUYECKUY KOHTPOJb
CaMO4yBCTBUSA [TOJIy4aTess YCIyTu

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[IoJTy4aTess YCIYTH B COOTBETCTBUY C IIAHOM
TPOBEIEHHUsT COOTBETCTBYIOIINX 3aHITHIA.
YCIyTy mOMKHBI OKa3bIBATh CIIELHATACTHI

B 0671aCTH OpraHU3alUy KyJIbTyPHO-TOCYTOBOM
mesiTeNIbHOCTH, TICUXOJIOTHY, COLMAIbHON
PaboThl, BOCIIUTATEINH, ¥ UHEIE PAOOTHUKH,
[IPOSIBNIAIONINE CIIOCOOHOCTH B PA3IMYHBIX
BU[IaX XyOOKEeCTBEHHO-IIPUKIIATHOTO
TBOPYECTBA, BIIAZleIOI¥ie TEXHOIOT UMY
COIMaTbHON peaduIuTaluy, aOuIuTaIn
MHBAJIU/IOB C PA3/IMYHBIMU HAPYLUIEHUSIMHU.
Ycrmyra oKa3hIBa€TCS B CIIEIAATBHEIX
[TOMEIeHUSIX, TIPUCIIOCOOTIEHHBIX

ISl IPOBENEHUS 3aHATUHN C YIETOM
MHOWBUOYATbHBIX 0COOEHHOCTEH
COOTBETCTBYIOIINX KaTerOpUi oJydaTesnei
[yCITyTH.

Vcronb3yeMElii HHBEHTApPh [JOJIKEeH 0TBEYaTh
TpeboBaHUSIM 0€30IaCHOCTH.

OrnpeneneHyre COCTaBa IPYII HOJIKHO
0CYIIECTBIISATHCS HA OCHOBAHUH OLIEHKU
ICOLIMAJIBHO-IICUXOJIOTUYECKUX U UHBIX
0COOEHHOCTeH MoTyYaTesNs YCIyTH,
TOTOBHOCTH K B3aUMOZIEHUCTBUIO C OPYTUMH,
Pa3MepOoB [IOMeIeHUsT AT 3aHATUH, a TaKXKe
[OKEeJTaHUH [OIy4daTesst YCIyTH.

[Ipu [TPeoCTaBIeHUH YCIYTH YUUTHIBAIOTCS
METONUKHY, TPeJHa3HAYeHHEIE

IJIs COOTBETCTBYIOIINX KaTerOPUi
[oJTydaTesied yCIyru, UCIOIb3yeTCs
QEAnTUBHEIM BCIIOMOTATEbHBIN MaTepHall.
Marepuan Ipy IPOBEeHNY 3aHATUHN JOXKEH
M371araThCs MOCTYIIHBIM, SICHEIM SI3BIKOM,

c mpeoGajlaHKeM IPAaKTHKH, HHTEPAKTHBHBIX
bop™ paboTs.

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTes
[VCIIyTH B JOCYT€, TBOPYECKOU [ESTEIbHOCTH,
pacmupeHun chepsl 00IEHNUS

1 B3aUMO[EeNCTBUS, ClI0COOCTBOBATh
OIepKaHMI0, PA3BUTHIO KOTHUTUBHEIX
byHKUITIT

40.7.4. opraHu3alys U IpoBefeHue
Pa3HOIPOGUIBHEIX JOCYTOBEIX MEPOIIPHSITHI
(nH(OPMANOHHO-00pa30BaTEIIbHEIX,
Pa3BUBAIOIINX, XYI0XKECTBEHHO-
MyGIUIMCTHYECKUX, CIIOPTUBHO-
Pa3BleKaTeIbHEIX U JPYTHX)

Ycimyra mpenycMaTpuBaeT:

pa3paboTKy pa3HONPOGUIBHEIX JOCYTOBBIX
MEPOTIPUATUY C YIEeTOM IOTPeCHOCTEH,
MHTEPECOB U 3aIIPOCOB IIOJIyYaTemne yCayTy;
COCTaBIeHYE NIJIaHA MEPOIPUATHH;
PerynspHoe HHGOPMUPOBAHKUE O IJIAHEe
MepOIPUATHH, MOTUBAIUA IIOJTyYaTeled yCuyr
K y4aCTHIO;

[IpoBefeHME 3alIaHUPOBAHHEIX MEPOTIPUATUN
(nHGOpPMaNOHHO-00Pa30BaTEIIBHEIX,
Pa3BUBAIOIINX, XYIOXKECTBEHHO-
yONUIICTHYECKUX, CIIOPTUBHO-
[pa3BNIeKaTeNbHEIX U AD.);

mog6op ONTUMAINbHEIX METOTHK ((hopM
MTpOBeeHwMs) [yt JOCTUXKEHUS Lelen
conanbHOM peabunuTanu, abuIuTaIuu

C y4eTOM MHAUBHUAYaIbHEIX TOTPEOHOCTEN

1 0cOGEHHOCTEN KOHKPETHOTO [IOTyYaTes
VCIyTH;

IPENOCTaBIIeHNe MONTy4aTeNio YCIyTH
BO3MOKHOCTHY YYaCTUS B MEPOIPUATUIX

Ycryra mpenocTaBisieTcsi B COOTBETCTBUU

C yTBEPKEHHBIM IIJIaHa MEPOIPUITHI.

Ycmyra mpenocTaBisieTcsl ClieluanicTaMu

10 colManbHO-TIejaroruueckoi padoTe,

[ICUXOJIOTaMy, PYKOBOLUTENSIMYU KPYKKOB,

BOCIIMTATENIIMHU U APYTUMHU CIIeLUaNIuCcTaMy,

[IPOSIBIISIONIMMY TBOPYECKHE CIIOCOOHOCTH

B PA3JIMYHBIX BUIAX XyNOXKECTBEHHO-

TBOPYECKOU, My3bIKaIbHOM, CIOPTUBHOU

M MHOY [esITENbHOCTH, BIIaleIOUTUMU

TeXHOJIOTMSIMU COLIMAIbHOM peabuiuTanuy,

Q0unuTanuy feTel-nHBaAIUIO0B C PAa3IUYHEIMU

TUIIaMU HapyIIeHUH.

JomxHua 006eCneYnBaThCs JOCTYIIHOCTD

MOCYTOBEIX MEPOIIPUATHH IJI IoNTyyaTenein

[VCIIyTY C Pa3NUYHBIMU TUIIaMU HapylleHu!

[TOCPENCTBOM CO3QHUS NOCTYIIHON CPEJEL,

MCII0JIb30BAHUE aCCUCTUBHBIX YCTPOMCTB

1 TEXHOJIOTHUH.

MaccoBble MEPOIIPUATHS MOTYT IIPOBOAUTHCS

B aKTOBOM 3aJie (X0Jie, Ha punerawnimei

Tepputopuu PLIITHU).

MHBeHTaph U 000pyN0BaHNe, HCIOIb3yeMEIEe

BO BPEMST MEDPOIIPUSATHH, TOJIKHEI

COOTBETCTBOBATH TPeOOBAHUSAM 0€30IIaCHOCTH.

[Tpy poBeeHNY MEePOIPUSTUH HOJIKHEL

[VUUTHIBATHCS UHIUBUOYaNIbHbIE 0COOEHHOCTH,

OoTPeOHOCTH U UHTEPECH! ITOJIy4aTess YCIyTH,

oGecrieynBaThCs JUHAMHUYECKOe Habmonenue

3a CaMOYyBCTBUEM.

OKa3aHUe YCIIYTH JOJIKHO CIIOCOGCTBOBAThH

Pa3BUTHIO JINUHOCTHOT'O, TBOPUECKOTO,

MHTEJUIEKTYaIbHOTO TI0TEHITUANa [T0JIy4aTess
CiyTH, 00ecleYeHnI0 CoIUann3auu

M colManbHOM afganTtanuu




40.8. o6y4ueHrEe 3aKOHHBIX IPEICTABUTEIIEH,
COIpPOBOXMAAIMINX pefeHKa-NHBAIUAA

B IEPUON Kypca peadunuTanuy, abuInTanuy,
HaBLIKAM yX0fa

[Vcnyra IIpefyCMaTpHBaEeT:
MHGOPMUPOBAHUE TOIyYaTeNs YCIyTH

00 0CHOBaX yxofa 3a JIUI[AaMH C Pa3TMYHEIMU
HaPYLUIEHUSMU U MHBEIMYA WHOVBUIYATbHEIMA
0COOEHHOCTSAMY;

MpoBefeHye 3aHATHH 110 GOPMUPOBAHUIO
IPAKTUYECKUX HABEIKOB YXOfa (BKIIOYas

TUTHEHbl, TUThe, KOPMJIEHUH), B TOM YUCIIE
C MCIIOTb30BAHUEM CIIEIIMATIFHOTO YYeOHOTO
MHBEHTAPS;

M3yueHHe WHAUBUOYAIbHBIX 0COOEHHOCTEH
¥ IO0TPeOHOCTEH NTHUIla, 3@ KOTOPHIM
OCYIIECTBIISIETCS YXON, ¥ IEMOHCTPAIIUIO
TPAaKTUYECKUX HABHIKOB YXO0Ma;
KOHCYJIbTUPOBAaHHUE 110 BOIIPOCAM
OCYILIECTBIIEHHUS yX0/a

TIOMOIIBb B II€EpEMEIIEHUH, COﬁHIO}:[eHI/II/I JIMYHOMK

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

YCrmyry monKHO OKa3bIBaTh JIMIO, BIafeolIee
HaBEIKAMH YXOfia ¥ UMeIolee CIIoCOGHOCTH
K [Ie[aroru4eckoy AesiTeNbHOCTH.
[TpakTUYecKue 3aHSATHSI MOTYT IIPOBOAUTECS
B TPYIIIIOBOY U (MJIM) UHAUBUAYAIbHON dopMe.
[Tpu oKa3aHUHU yCIyrd 060pymoBaHue,
MCII0Ib3yeMOe BO BpEMS 00YUEHUS, JOIKHO
OBITH MCIIPABHO, COOTBETCTBOBATH
Tpe6oBaHUSIM 0€30IaCHOCTH.

HbOpMaIMs, IpenocTaBisgeMas B Ipoiecce
00y4eHusI, JOJIKHA ObITh JO3UPOBAHHOM,
MOCTYIIHOM, M3JIaraThCs MOHSATHHIM, SICHBIM
SI3LIKOM ¥ UMETb IIPAKTUYECKYI0
HampaBJIeHHOCTb.

B mporecce 06y4eHust OIXKHO
06eCTIeYMBaThCS YBAaXKUTEIIBHOE OTHOIIEHUE
K IIOJIy4aTeio YCIyTH.

B npouecce IpakTUYeCKOU JeMOHCTPaluU
HABBEIKOB YXOJja B OTHOIIEHUU pebeHKa-
MHBAJTU/IA JOKHE 00€CIIeYHBATHCS
yBa}KI/ITeHbHOG n ryMaHHoe OTHOIIEHuEe

K HEMY, YIUTHIBAThCST MHOUBUIYaIbHEIE
0COOEHHOCTH U TOTPEGHOCTH.

(OkaszaHue yCIyTH JOJIKHO 00eCIIeYUTh
[VIOBJIETBOPEHHUE MOTPEOHOCTH MOJIydaTens
[VCIIyTH B OBJIa[IeHWH HaBHIKAMH yX0a

3a pe6EeHKOM-MHBATHIOM

40.9. hbopMHEpOBaHUE PEKOMEHAIMH
10 albHEeHIIIeMy OCYIeCTBIeHHUIO
peabmnuTtanuy, abuIuTaluN

Ycmyra mpemycMaTpuBaer:

n3yueHNe pe3ysbTaToB peaau3aluu
MHOVBUOYAIbHOTO IIJIaHA PeabuIuTauy,
abunuTanuy pebeHKa-MHBAIIUNA,

peabunuTayu, abunutauuu B PLIIH,
PEKOMEH/IAIMH 110 HAPABICHUSIM
peabunuTayy, abuIUTaLNy,

TPOBEEHUIO MOIOMTHUTEIBHEIX 00CIe{OBaHU,
MMarHOCTUYECKUX MEPOIPHUSITHI

(mpu HeOOXOOUMOCTH);

bopMuEpoBaHUE pEKOMEHIAINH

10 [asbHEeHIIeMy OCYILECTBIEHUIO
peabumuTanyy, abUIUTALUY, @ TAKXKe
[IOBTOPHOMY IIPOXOXKIEHHIO Kypca
peabunuTalyy, abunurauuy Ha 6aze PIIOY;
pefocTaBIeHne PeKOMEHIALuii ero

ICOCTABJIEHHOT'0 Ha II€PUOL IIPOXOXKIEHUA Kypca

Ycnyra mpeoCTaBsieTCs 10 3aBEPIIEHUHN
Kypca peaOunIuTaIvy, a0UIUTAlMY B [IEHTPe
peabunmuTanuy, abuIuTanum.

Ycrmyra oka3bIBa€TCS CIIELMATMCTAMH,
KOMITETEHTHEIMU B 00JTACTH COLIMAJIBHOM,
MeOULMHCKOW peabunuTaluny, abuIuTal[iy.
[py OKa3aHUM YCIIYTH DOIKHO
00ecreynBaThCs YBaXKUTEIbHOE U TYMaHHOE

OTHOILIEHYE K IOTy4YaTellio YCIyTH,
KOHQUIEHIKHATEHOCTh HH(DOPMAIIUY, CTABIIEH
M3BECTHOM B IIPOIIECCEe OKA3aHUs YCIIyTH.
HHbopMaIWst 0 Pe3yIbTaTax IPOXOXKIEHHS
Kypca peabunuranuy, abunurtanuu B PLITU

1 paspaboTaHHEIX PEKOMEHIAUAX HOIKHA
M371araThCs JOCTYIIHEIM, SICHBIM SI3LIKOM.
Oka3aHHe YCIIyTH JOJKHO COIeHACTBOBATh
MOBHINIEHUI0 3G ()EKTUBHOCTH JaIbHEHIIINX

3aKOHHOMY IIPEICTABUTEIIO ONyYaTeNs YCIyTH|[MEPOIPUATHI peabunuTanuy, abunuTaImy,

o6ecreyeHuIo IIPEeeMCTBEHHOCTHU
1 ITIOCJIEJOBAaTEJIbHOCTH

CouranbHble YCIIyT'H, OKa3bIBaeMhble LIEHTPpaMu (momamu) BPEMEHHOI0 HpeﬁLIBaHI/IH JINAL 0e3 OmpenesIeHHOro0 MeCTa XUTEeJIbCTBa

(masnee - IEHTP BPEMEHHOT'O TPEORIBAHS)

41. Ycomyru BpeMeHHOT0 IPHIoTa (yist i 6e3 OmpefeIeHHOT0 MeCTa KUTEJIbCTBA):




41.1. npemocTaBiieHNe CIIaJIbHOTO MeCcTa
C KOMITJIEKTOM IIOCTEIBHOTO Oeibst

I&’cnyra [IpefyCcMaTpHUBaEeT:

nHGOPMUPOBAHKE O COIEPKAHUY YCIIYTH
BPeMEHHOT0 IIPUIOTA, CPOKaX U YCIOBUIX
[IpefoCTaBIeHUs;

03HAKOMJIEHUE C MECTOM, YCJIOBUSAMHU HOUJIeTa,
BPEeMEHHOT0 IIPOKUBAHUS, IPaBUIaMu
BHYTPEHHET0 PaclopsfKa;

nHbOpPMUpOBaHUE (IPOBEfeHNEe HHCTPYKTaxka)
0 TexHUKE 6€30IacCHOCTH, BKII0OYAs
0Ib30BaHKe OEITOBHIMU ITPUOOpAMU;
[IpenocTaBeHye OTOEeIbHOTO CIIalIbHOTO MecTa
(KpoBaTh C MaTpaleM), YACTOr0 KOMIIEKTa
CIIaJIbHBIX IPUHAMJIEXKHOCTE! (MOAyIIKa,
0fesinio, IPOCTHIHD, HABOJIOYKA, ON0AesIbHUK)
1 OPYTUX IPENMeTOB [IePBOil HEOOXOOUMOCTH
(TT0NI0TEeHIlEe, CPEACTBa TUUYHON TUTHEHE! - MBLJIO,
TyaneTHas Gymara);

MpefocTaBiieHHe BO3MOXKHOCTH IIPOBENEHUS
TUTMeHUYeCcKUX IPOoLenyp;

obecrieyeHre 6ECIPENITCTBEHHOI0 HOCTYIIa

41.2. obecrieueHre CpEACTBAMH JIMYHOK
TUTHEHEI

K ITUTHEBOU BOMiEe

Ycnyra momxHa 00eCcIeuuTh YIOBIETBOPEHHE
moTpe6HOCTH NUI] €3 ONPEEeNIeHHOT0 MeCTa
DKUTENIbCTBA B HOYJIETE.

[ToMemmeHus [[EHTPa BPEMEHHOTO TPEOLIBAHNUS,
MCIOIb3yeMoe 000pyLoBaHNe U NHBEHTAPb
MOJI2KHBI COOTBETCTBOBATh TPEGOBAHUSIM
TPOTHUBOIIOXKAPHOH 6€30I1aCHOCTH,
[VCTQHOBJIEHHBIM CaHUTAPHO-
SIIUIEMUOJIOTMYECKIM TPEOOBAHUSIM.
TToMeleHrE [IEHTPAa BPEMEHHOTO TPEOLIBAHUS
MOJI2KHO OBITH 00ECIIeYeHO CUCTEMOK
Ge30macHOCTH (TPEBOKHOM KHOIIKOM),
CTalMoHapHOU Teme(OHHO! CBS3bI0, allTEUKOU
TepBOY TOMOIITH.

TTomeleHus (KOMHATHI) OJIs1 IPEHOCTABIIEHUS
HOYJIETa JOJIKHEI ObITH 000PYIOBAHEI MECTAMU
1 Me6GesTbio 71T CHA U OT/bIXa (KPOBaThIO

c MaTpanem), MeOeIbIo IS XPaHEHUS BeIel
(TymOouku u (1) mKad), CTyIbIMHU, CTOJIOM.
KonmuuecTBO rpaxjaH, IPOXUBAIOIINX B OGHON
KOMHATe, I10 BOSMOXKHOCTH He [JOJIKHO
[IpeBHIIATH BOCHMU YeJIOBEK.

B 11eHTpe BPEMEHHOT0 ITPe0bIBAHUS JOIKHO
OBITH OTHENbHOE TIOMEIIeHUE (MeCTO),
OCHaIeHHOEe HeO0OXOJUMbBIM CAHUTAaPHBIM
06opymoBaHUEM (B TOM YKCJIE PAKOBUHOM,
myIIeM, VHUTA30M) C HaJTMYUEM CPELCTB
TUTHEHE! (B TOM YHCJIE MEBUIO, TyaleTHas
Gymara).

ObGecrieueHue JOCTYIIA K IUTHEBO BOLIE
MOJI3KHO OCYLIECTBIIATLCS KPYTIOCYTOYHO.
O6opynoBaHue, GEITOBBIE U CBETOBBIE TPUOOPHL
MOJTZKHBL OBITh MCIIPABHH (HAXOAUTHCS

B paboYeM COCTOSTHUH).

rdopMaIoOHHEIe MaTePUATIH 10 TEXHUKE
6e301IaCHOCTH, B TOM YHUCIIE
MMPOTHUBOIOXKAPHOH (TaMsITKH, THCTOBKH,
GPOILIOPEI), TPaBUIa BHYTPEHHETO
pacropsinka, yTBEPXKOEHHEE PYKOBOOUTETIEM
[IeHTPa BPEMEHHOT0 IpeObIBAHUSI, TOIKHbL
pacrosyiarathCsi Ha BUAY B JOCTYIIHOM MecTe

42. KoHCynbTalmoHHO-NH(POPMAIOHHEIE YCITYTH:




42.1. KOHCYJIbTUPOBaHKe U HHHOPMUPOBaHHIE
10 BOIIPOCAM OKa3aHMUs COLMAJIbHAIX YCIIyT
U COIMAJIbHOM IOANEePKKHI

[Vcnyra IpeyCMaTpPUBAET:

nHGOPMUPOBAHUE CO CCHUIKOM

Ha 3aKOHONATEJbCTBO (B OCTYIHOM

7151 BOCIIPHUSTHS TIOJIydaTenis YCIyTH GopMe)
0 COLMATBHEIX YCIIyTaX, OKa3bIBAEMBIX
[leHTPaMX BpeMEHHOT 0 IpeOEBaHus, IOPSAKe
1 YCIIOBUSX UX IIONIy4EHUS;

MHGOPMUPOBAHUE 0 TOCYAAPCTBEHHBIX JIbIOTAX,
[IpaBax ¥ rapaHTHUSIX OTHEJIbHBIM KaTerOpusIM
rpaxkfaH, IIOMOIIE B OIIPEIeNIeHUH JIbTOT,
TapaHTHUi ¥ WHEIX BULOB COLMATbHOM
OLEPKKY, Ha KOTOPBIE UMeeT IIPaBo
[IOJTy9aTenb YCIyT B COOTBETCTBUU

C 3aKOHOMIATeNIbCTBOM;

[IpefoCTaBIeHNe Pa3bsiCHEHN, OTBETOB

Ha BOIIPOCHI, Pa3bsICHEHUH 10 OKA3aHUIO
COIIMAJTBHBIX YCIIYT ¥ COLMAJIbHON IONIEePKKHI
C y4eTOM JIMYHON CUTYalUHu (MHOUBULYAIbHEIX
moTpeGHOCTEN);

[IPENOCTaBIIeHNe [T 03HAKOMIIEHUS
Heo0X0IUMbIX HOPMATHUBHEIX IIPABOBHIX aKTOB
Ha 6YMaXkKHOM (3JIEKTPOHHOM) HOCHUTETIe

Ycmyra mpenocTaBisieTcs 1o 3alpocy
[oJIy4aTens YCIyTH.

MHpopManus qoIKHa MPEACTABIATLCS
HETIOCPEICTBEHHO HOC/e 00paleHus 3a Hel
nu6o, ecnu uHbOpManus TpedbyeT
HEe0OXOOUMOT0 YTOYHEHHS, - B OTOBOPEHHbIE

C IoJIy4aTesieM YCIyTU CPOKHU.

Ycmyry MOryT OKa3keIBaTh PAOOTHUKY LIEHTPA
BPeMEHHOT0 IPeObIBaHNS, KOMIIETEHTHEIE

B 0671aCTH COLMANIBHOTO 00CTyKUBAHUS

M COIMAJIbHOY TIONNEPXKKHY, BIIafleoIIye
QKTyaIpHOM HHbOPManuen

0 TOCYDapCTBEHHEIX JIBTOTaX, IIpaBax

Y TapaHTUAX OTHOEJILHEIM KaTerOPUSIM rpaxkaaH
1 MHBIX BUZIaX COLMANbHOM MOANEPKKY

B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM.
Ycrmyra oKa3blBaeTCs B CIeHaIbHO
o60pymoBaHHOM KabuHeTe Mub0 Ha pabouem
MeCTe CIeIMaTnuCcTa, OKa3bIBAIIETO
KOHCYJIbTAl[MOHHO-MH()OPMAI[IOHHEIE YCITYTH.
Ycmyra monmxkHa o0ecreynBaTh
[IpefoCcTaBIeHue B IIOJTHOM 06beMe
[IOJTy4aTeIio YCIyTH He00X0qUMOM
mH(GOpManuy 00 YCTaHOBIEHHEIX
3aKOHOIATEIbCTBOM IIPaBax B 00J1aCTH
COIMambHOT0 00CITYKUBAHUS U COLMANIbHOM
TOOIEePKKHY, Iy TSAX UX PeaTu3aldy ¥ 3alIUTE
(mpu HeOOXOOUMOCTH).

TTpenocTaBisgeMas HHGOPMAIUs HOJIKHA OHITh
QKTyaJIbHOM, cofepKaTh (Ipu He0OGXOAUMOCTH)
CCBUIKM Ha 3aKOHOIATEIbCTBO B HOCTYITHOU
IS BOCIIPUSITHS U IIOHUMaHus hopme. Ycmyra
MO3KET ITPeJOCTaBIATHCS B TUCHMEHHOM

v (unu) yCTHOM hopMe.

OKa3aHUe yCIIyT'H OOJKHO 00eCIeYnTh
[VIIOBNIETBOPEHME NMOTPEOHOCTHU B IIONTyYEHUN
(pa3bsicHeHuU) WH(GOPMAIIMK 110 BOITPOCAM
COLIMATBHOT0 OGCITYKUBAHUSI, COLIUATLHOM
OnOepKKU

42.2. cogelicTBue B 0OPMIIEHAN
Heo0XOOUMBIX JOKYMEHTOB I Peanu3ainuu
IpaBa Ha COLMAJIbHYIO IOAEPKKY

U coluanbHoe 00CITyKUBaHUe

Ycnyra mpemycMaTpuBaet:

MHGOPMUPOBAHKE HOIyYaTeNIs YCIyTh

0 mporenype 0ohopMIIeHUS JOKYMEHTOB,
opsigKe WX IMPENOCTaBIIeHus, BKIII0Yast OTBETH
Ha BOIIPOCHI, HEOOXOOMMEIE Pa3bsICHEHMUS;
0OKa3aHue COOEeNCTBUS B IOATOTOBKE
HEOOXOAUMEIX JOKYMEHTOB (IIPOBEpPKa IIOTHOTEH
M TPABUIBHOCTH 3aIMOJTHEHUS JOKYMEHTOB,
MAIONIMX [TPABO Ha COIMAJIBHYIO MOANEPKKY

M coLlranbHOe 00CITyKUBAHUE,

py HeOOXOMMMOCTH KOMMPOBAHUE, 3aBepeHre
MOKYMEHTOB);

mpemocTaBieHue 00pasIoB 3asiBlIeHUH,
671aHKOB, OyMaru, Py4Ky [Jisi HallMCAHUS
3asTBIIEHUIM;

0Ka3aHue TIOMOIIY B 3aM0JTHEHUH (HOPMEHHEIX
6TaHKOB, HATTMCAHUYU 3asIBIIEHUY;

[IPOBEPKY IIOJTHOTEI, [IPABUJILHOCTH
3aII0JTHEHHBIX OKYMEHTOB, COTJIacOBaHUe
TeKCTa C IoJIy4yaTeseM yCIyTru

Ycmyra mpemocTaBisieTcs 1Mo 3aIIpocy
[OJIy4aTess YCIyTH.

TToMo1Ib IO 3aMOTHEHHIO JOKYMEHTOB HOIKHA
0Ka3bIBATHCSI HETIOCPELNCTBEHHO B MOMEHT
oOparieHus 1u60 B OTOBOPEHHEIE

C ToTyYaTesieM YCIyTH CPOKH.

VCIIyTy MOTYT OKa3HIBATh CIIELMATIUCTEL,
KOMITETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2>KMBAHUS ¥ COILMATIBHOMN MONEPIKKH.
Ycmyra oka3hiBaeTCs B CIIeLHAIbHO
000pynOBaHHOM KabuHeTe Tu6o Ha paboyem
MecTe CIelHaTiCTa, OKa3hbIBAIOIero
KOHCY/IbTAIllOHHO-MH(POPMAIIMOHHEIE YCITYTH.
JTu110, OKA3EIBAIOIIEE YCIYTY, HOIKHO
[IPENOCTABIATh HEOOXOOUMEIE Pa3bsICHEHUS,
o0ecreyrBaloNye TPABUNbHOCTD U IIOHOTY
3aTI0THEHMS JOKYMEHTOB, UMETh 00pPa3IIEl
3asiBNIeHuH, 6JIaHKK, HE0OXOMUMbIE
KaHLEIIPCKHAE TOBAPH! AJIs IPEIOCTABIEHHUS
BO BDEMEHHOE T10JIb30BaHKe TI0JTyYaTelTio
[yCITyTH.

PeKOMEHMIAIMY U Pa3bsICHEHHUS, a TakKXKe
00pa3ibl IOKYMEHTOB HOJIKHEI
COOTBETCTBOBATH TPEOOBAHUSIM U HOPMaM
3aKOHOMATENhCTBA U 06eCTIIeunBaTh
[IpefocTaBeHue B IOJTHOM 06heMe
[IOJTy4aTeIio YCIyTH Heo0X0qUMOi
MHGOOPMALUY B OTHOIIEHUH TOJTHOTEL
0hopMIIEHHUST, CPOKOB IIOJaYd ¥ PACCMOTPEHUS
MOKYMEHTOB IJIS1 Pealn3alii IpaBa

Ha COLMANIbHYIO TIOAIEPXKKY ¥ COLMATIbHOE
oOCITyKUBaHUE.

OkasaHue yCIyTH DOJIKHO 00eCIIeYnTh
TIOMOILb [IOJTYYATEII0 YCIYTH B 0QOPMIEHUR
HEeO0OXOOUMEIX TOKYMEHTOB IS peanu3alui
[IpaBa Ha COLMAJIbHYIO ONNEPIKKY

1 CoOquaJibHOE OﬁCHy)KHBaHI/Ie




42.3. comeiicTBIe B HCTPeOOBAHUU
He0OXONUMEIX TOKYMEHTOB [JIS peanu3alu
[paBa Ha COLMAIBHYIO HOANEPKKY

1 coIuanbHoe 06CITyKUBaHUE

[Vcnyra IpeyCMaTpPUBAET:

nHGOPMUPOBAHUE O IIPOLEAYPE HONTyIEHUS
MOKYMEHTOB ¥ IIOATOTOBKY COOTBETCTBYIOLINX
3aIIpOCOB, pa3bsCHEHNEe BOIIPOCOB IONIy4YaTeNs
[yCIIyTH;

ComelCTBYE U ITOMOIIb B IIOATOTOBKE 3aIPOCOB
MM UX IOATOTOBKY (B TOM YHCJle HallUCaHUe
[ICEeM, X0JATakCTB) B COOTBETCTBYIOLINE
roCynapCTBEHHEIE OpraHbl (OpraHu3alunu)

B IIEJISIX IOJIy4eHUs TOKYMEHTOB, HEOOXOIUMBIX
IS IONTBEPKIEHUS IIpaBa Ha IoNny4yeHne
COIMaNbHOT0 00CTyKUBAHNUSI, COIUATBHBIX
BEIIJIAT, IOCOOMH, JIBTOT;

KOHTPOJIb OTIIPaBKY U IIOCTYILIEHUS
KOPPECIIOHMIEHIIUY B COOTBETCTBYIOIITE
rOCyIapCTBEHHLIE OPraHbl (OpraHU3aluy) UK
OKa3aHUe CofeiCTBYS B epefade COOPaHHEIX
MOKYMEHTOB;

KOHTPOJIb CPOKOB, IIOJTHOTHI ¥ ITPaBUILHOCTH
odopMeHus (3am0THEHNS) IOy YEHHBIX

0T COOTBETCTBYIOIIUX I'OCyAapCTBEHHBIX
OpraHoB (OpraHu3anuil) JOKYMEHTOB (pelleHu)

Ycyra mpemocTaBisieTcs 0 3allpocy
[oJIy4aTens YCIyTH.

TTomoms B 0GOPMIIEHUE 3alIPOCOB

n71st UCTpe0oBaHNs TOKYMEHTOB TOJIKHA
OKa3EIBAThCS HEIIOCPEICTBEHHO B MOMEHT
oOparenus 1160 B OTOBOPEHHbIE

C IoJTyyaTesieM YCIyT'H CPOKH.

3apOCh ¥ HHEIE TOKYMEHTHI JOJIKHEL
TOTOBUTHLCS B YCTaHOBJIEHHEIE
3aKOHOIATENIECTBOM CPOKH.
WHObOPMUPOBAHUE 0 Pe3yIbTaTax
PACCMOTPEHUS TOKYMEHTOB OCYIIECTBIISETCS
B TeYeHHUe TpeX pabouux NHeH mocie
[ToTy4eHus oTBeTa (JOKYMEHTOB).

YCIIyTy DOJI2KHBI OKa3HIBaTh CIIEIIUAIUCTEL,
KOMITETEHTHEIE B 00JIaCTH COLUAILHOTO
00CTTy2KMBAHUS U COLMAIBHOMN MONAEPKKHU.
Ycmyra oKa3blBaeTCsl B CIIelHaIbHO
060pyroBaHHOM KabuHeTe b0 Ha pabouem
MecTe CIelHaTiCTa, OKa3bIBAIOIIETO
KOHCYJIbTAIlMOHHO-HH(POPMAIMOHHEIE YCITYTH.
JTuI0, OKa3kIBaloIIee YCIYTY, HOJIXKHO UMETh
06pa3LEl 3asBeHMi, 6JTaHKH, He0OX0JUMbIe
KaHLEISIPCKUAE TOBAPH! [JIs IPEeNOCTaBIeHHUS
BO BDEMEHHOE 10JIb30BaHUE TI0JTyIaTelIio
[VCIIyTH.

OKa3aHue YCIIyTH DOJIKHO 00eCIIeUnTh
rcTpeboBaHME HEOOXOMUMEIX JOKYMEHTOB
IJIs1 peanu3alyy IpaBa [0Iy4aTens yCIyTru
Ha COIMANbHYIO IOANEPKKY U COLUATBHOE
oOCTyK1BaHIe

43. ConnanbHO-IOCPEOHNYECKHE YCIYTH:

43.1. comeicTBHE B BOCCTAHOBIEHUN
U TIOIepKaHUY POLICTBEHHEBIX CBSI3ei

Ycnyra nmpemycMaTpuBaeT:

TTOMOIIIb B YTOYHEHHUH U IIOMCKE HHPOPMAIUK
0 POICTBEHHUKAX B OTKPBITHIX KCTOUYHUKAX

(B ToM unciie HTepHETE, CIIPAaBOYHEIX
ciyx0ax);

[TOMOIITH B IIOATOTOBKE 3aIIPOCOB

mist o0ecreYeHust MOKMCKa POACTBEHHUKOB
(mpu HEOOXOMMMOCTH);

MHGOPMUPOBAHUE POACTBEHHUKOB 0 KEeJTaHUN
ToJIy4aTesis YCIIYTU CBSI3aThCS C HUMHU, €T0
COCTOSTHUMM, HACTPOEHUHU U [PYTUX aCIeKTax
DKVM3HU TI0JTy4aTesis YCIYTH (C eT0 COTIacus)
(B ToM umcyie 1o Tenedony, yepe3 UuTEpHET);
OpraHU3aLuUI0 OOIIEeHNS TONTyYaTeNs YCIyT

C POICTBEHHUKAMHY, Y4aCTUS B CEMENHBIX
MepONPUATUSAX, IPa3AHUKAX

(mpu HEOOXOMMMOCTH)

Ycyra mpemocTaBisieTcs 0 3aIpocy
[oJIy4aTens yCIyTH.

JIu1o, oKaskIBalolllee yCIyTy, 00eceynBaeT
KOHOUIEHINATBHOCTS HHDOPMAIUH,
[IOJTy4eHHOM IIPY MCIOIHEHUY CBOUX
00s13aHHOCTe.

[pemocTaBieHye POLACTBEHHUKAM TNYHOH
MHGOPMALUY JOIKHO OCYLIECTBIATHCS TOIBKO
10 2KeJIAHUIO (C COTJIacHs) OIyYaTeIs YCIyTH.
Ycrmyra moKHa OCYIIeCTBIIATECS C YIETOM
He0oOXOOUMOCTH cOobIofeHNs TpeboBaHUN
6e30macHOCTH LIS IONTyYaTeNs YCIyTu

U BCTpede (KOHTAKTE) C POACTBEHHUKAMH.
OKa3aHue YCIyTH JOJIKHO CIIOCOGCTBOBATh
[VIOBJIETBOPEHHUIO TOTPEOHOCTH [OTy9IaTenst
[YCIIyTY B BOCCTAHOBJIEHUU U (WJIH)
ofmepXaHUY ero POLCTBEHHBIX CBsI3ei

43.2. ComeiiCcTBIE B BOCCTAHOBIIEHUH (3aMeHe)
DOKYMEHTOB, yIOCTOBEPSIIONUIUX INYHOCTh
U TIOATBEPK /AKX IIPABO Ha JIbTOTHI

Ycnyra npegycMaTpuBaeT:

oIpenerneHue TOTPEOHOCTH B BOCCTAHOBIIEHUI
(3aMeHe) [OKYMEHTOB, YOOCTOBEPSIOIINX
JIMYHOCTh ¥ MMOATBEPKAAIIINX ITPABO

Ha JILTOTEL;

penocTaBeHye o0IenoCTyIHOM HHOopManuy,
pa3MelneHHOM Ha ouUIMaNbHEIX caiTax

B lHTepHeTe rocyapCTBEHHEIX OPraHOB
(opraHu3anuii), K KOMIETEHIUN KOTOPEIX
OTHOCSITCSI BOIIPOCH BOCCTAHOBIIEHUS (3aMeHBbI)
MOKYMEHTOB, YOCTOBEPSIOIIUX TUYHOCTD

M TTIOATBEPKIAIONINX TPABO HA JILTOTHL, O MECTE
HAXO0K[IEHNUS YKa3aHHBIX ['0CYIaPCTBEHHBIX
OpraHoB (opraHu3anuii), KOHTaKTHBIX
TenedoHax, pexkUMe UX paboTH U rpaduke
IpreMa rpaXpaH, IepeyHsX Heo0X0OUMEIX
MOKYMEHTOB (IIpU Ha/IM4Yuy Takou uHbopManmuu
Ha oQuIaIbHOM caiTe B HTepHeTE);
coneficTBue B CO0OpE U IOATOTOBKE
HEeO0OXOOUMEIX TOKYMEHTOB;

KOIIMPOBaHUE OKYMEHTOB

(mpu HEOOXOOUMOCTH);

COITPOBOXKIEHUE B FOCYJapPCTBEHHEIE OPTaHbl
(opraHu3anum), K KOMIETEHIIUN KOTOPEIX
OTHOCSITCSI BOIIPOCH BOCCTAHOBIIEHUS (3aMeHEI)
MOKYMEHTOB, YOCTOBEPSIIOIIUX INYHOCTh

1 MTOATBEPKAAIOIINX ITPABO Ha JIBIOThI

(mpu HEOOXOMMMOCTH)

Ycnyra mpeocTaBisieTCs 1Mo 3ampocy
[IOJTy4aTes YCIIyTH.

JTMII0, OKa3bIBAIOLIee YCIyTy, 00ecrneynBaeT
KOH(UOEHIIMaTbHOCTh HHGOPMALIUH,
[TONTy4eHHOM NIPU OKa3aHWHU YCIIYTH, a TaKke
(mpu HEOOXOMMMOCTH) COXPAHHOCTh
MOKyMEHTOB IIpu paboTe C HUMH.
TTpemoctaBnsieMast HHGOPMAIWS HOJIKHA OBITH
@KTyaJbHOM, M3JIaraThCs HOCTYIHAIM S3EIKOM.
Ycnyra MoKeT BKITI0YaTh B3aUMOJENCTBYIE

C rocyrapCTBEHHBIMU OpraHaMu
(opraHu3alKsMu), K KOMIETEHIIMHA KOTOPHIX
OTHOCSITCSI BOIIPOCH BOCCTAHOBJIEHUS (3aMEHBbI)
MOKYMEHTOB, YIOCTOBEPSIOLUINX JIMYHOCTh

M TIOATBEPKIAIOIINX IIPABO HA JIBTOTHL.
OKa3aHMe yCIIyT'H OOKHO CIIOCOOCTBOBATH
BOCCTAHOBJIEHUIO (3aMeHe) JOKYMEHTOB,
[VIIOCTOBEPSIOMINX JIUYHOCTh

¥ IO TBEPKIAIOIINX ITPABO HA JIbIOTH

43.3. comelicTBYE B IONYUYEHUN:




43.3.1. conManbHbIX YCIIYT, IPENOCTaBIIEMBIX
OpraHU3alusIMU, OKa3bIBAIOMIUME COLMAJILHEIE
yCIIyTH

[Vcnyra IIpefyCMaTpHBaEeT:

M3y4YeHUe CUTYalluy II0ydaTesis YCIyTH,

[yTOYHEeHNe OCHOBaHUM, AIOIINX IIPABO

Ha [OJIy4YeHNe COIUAIIBHEIX YCIIyT;

MHGOPMUPOBAHUE O IOPSOKE U YCIIOBUIX

[TOJTy4YeHUs COLMAIbHEIX YCIIYT B OPraHU3alux,

0Ka3BIBAIOIIUX COLMATIbHEIE YCITYTH;

TOMOLIIb B TIO00OPE MOAXOASIIeH OpraHu3aliH,

0Ka3BIBAIOIEHN COLMAIbHEIE YCITYTH

(mpu HEOOXOOUMOCTH);

oMo B 0GOPMIIEHUN HEOOXOOMMBIX

MOKYMEHTOB, HAIIICAHUY 3asBJIEHUH,

3a0IHeHUH (GOPMEHHEIX GIIaHKOB;

epefavy JOKYMEHTOB, HHGOPMalIuu

0 IoJTyyaTesie YCIIyTH B OpraHu3aluio,

0Ka3bIBAIOIIYIO COLUAILHEIE YCITYTH;

nH(pOPMUPOBaHUE 00 OTIIPAaBKe JOKYMEHTOB,

CPOKaX WX PAaCCMOTPEHUS U IPUHATAU

pelleHny;

[TOMOIITH B OCYIIECTBIEHUN NEHEKHBIX

[PacyeToB;

KOHTDOJIb (haKTa IPeloCTaBIeHHs YCIyTU

OopraHu3anuel, OKa3hIBaOIIeH COI[MalbHEIE
CIyTH

Ycnyra mpefocTaBisieTcs 110 3allpocy
[oJTy4aTesis YCIyTH C YIeToM pexuMa paboTh
COOTBETCTBYIOIINX OPTraHU3AINH.

JIn1o, OKa3kIBaIOIIee YCIIyTy, 06eCcIeYnBaeT
COXpaHHOCTh JOKYMEHTOB IIpH paboTe C HUMH,
a TakKe KOHOUIEeHIUATbHOCTh HH(DOPMAIIHH.
JIu1o, oKa3bIBalolllee YCIyTy, JOMIKHO BIafeTh
MOCTOBEPHOM U aKTyanbHOU HHpopMaIuen

0 IOPSIIKe U YCTIOBUSAX PabOTH OpraHU3alui,
0Ka3bIBAIONIUX COLUAIbHEIE YCIIYTH.

Ycnyra monkHa BKITIOYATh B3aUMOMEHCTBUE

C OpraHKU3aIUIMY, OKA3bIBAIOIINMA
coLanbHbIe YCIYTH, B UHTEPECAX IOIydaTelIs
[yCITyTH.

ITOKyMEHTEI, IpeficTaBsieMble B OpraHK3aluy,
MOJI3KHBI COOTBETCTBOBATH TPEOGOBAHUSIM
3aKOHOATeNNbCTBa.

OKa3aHUe yCIIyT'H AOKHO COeCTBOBATh
[IOJTy9YaTe 0 YCIYTH B IIOJIyY€HUHU COIMAIbHBIX
[YCITyT, TPEROCTABIIIEMEIX OPTaHI3alUIMY,
0KA3BIBAIOIUMY COL[MAIbHEIE YCIIYTH

43.3.2. ycnyT, IpenoCcTaBIsIeMbIX
OpraHu3alusMy KyJIbTYPh, GU3UIeCKOn
KYJIbTYPHL U CIIOPTA, HOIOIHUTENIFHOTO
00pa30BaHUs, TOPTOBIH, OHITOBOTO
00CITy2KMBAHUS, CBS3HU U IPYTUMHU OpraHaMu
(opraHu3anusiMu)

Ycnyra npegycMaTpuBaeT:

[VTOUHEHUe Y IOIydaTens yCIyTru
HaMMEHOBaHUH, KOJIUYIeCTBa ¥ 00BEMOB YCIIYT;
[TOMCK HEOOXOMUMEIX OPraHU3alUi KyJIbTYPH,
bu3nyecKoi KyIbTypH U CIIOPTA,
MOTIOJTHUTEIBHOTO 00pa30BaHuUsI, TOPTOBIIH,
GBITOBOTO 00CITy2KMBAHUS, CBSI3U U IPYTUX
OpraHoB (opraHu3anui);

nHGOPMUpOBaHUE TIONTyYaTeNs YCIyrH

0 IOpsIfiKe U YCTIOBUAX IIOTy4YeHUs
COOTBETCTBYIOIIUX YCIYT B OpraHu3alusax
KyJIbTYpHI, GU3N4eCcKOoN KyIbTYpPH U CIIOPTa,
MOTIOJTHUTEIBHOTO 00pa30BaHuUsI, TOPTOBIIH,
GBITOBOTO 00CITY2KMBAHUS, CBSI3U U IPYTUX
opraHax (opraHu3anusx);

momo1ts (mpu Heo6X0OUMOCTH) B 0hOpMIIEHUH
3aKasa, ero fOCTaBKe, OCYIIeCTBIIEHUN
MEeHEeXXHBIX PacyeTOB;

KOHTPOJIb (paKTa IpenoCcTaBlIeHus YCIyTru
COOTBETCTBYIOIIMMU OpraHaMu
(opraHu3anusIMu)

Ycnyra mpeocTaBisieTcs 1Mo 3ampocy
[OJTydaTesist YCIYTH C YIeTOM pPekuMa paboThl
COOTBETCTBYIOIINX OPraHOB (OpraHu3aluii).
JIu1o, oKa3bIBalolllee YCIIyTy, JOMIKHO BIafgeTh
MOCTOBEPHOM U aKTyanbHOU HH(popMaIuen

0 TOpSIIKE U YCIOBUSIX PabOTH OPTraHOB
(opranmu3anuii),

0KA3BIBAIOIIIX COOTBETCTBYIOIINE YCIIYTH.
[TonmygaTenio yCIyru HoiKHa OBITh
mpepocTaBieHa uHGopMauus 06 yCIOBUIX,
opsigKe, CPOKax, CTOUMOCTH YCIIyT,
MpemoCTaBIIsIeMbIX OpraHaMu
(opraHu3anusiMu), B JOCTYIIHON GopMe, SCHBIM
SI3BIKOM.

Ycnyra monkHa BKIIIOYATh B3aUMOMEHCTBUE

c opranamu (OpraHM3aIUsIMK) B UHTEPECAX
[IOJTy4aTess YCIyTH.

OKa3aHUe yCIyT'y JOKHO COIeHCTBOBATh
[TOJTy4YaTeso YCIyTY B IIOIy4YeHUH YCIIyT,
[TPEeOCTABIISIEMBIX OPraHU3ALUSIMHU KYJIbTYPHL,
TOPTOBNH, GEITOBOTO 0OCITY2KUBAHUS, CBSI3U

M IPYT¥MMU OPTaHU3ALUSIMHA

43.4. copoBOXIEeHNE B IOCYNapCTBEHHEIE
OpraHu3aluy 30PaBoOOXPaHeHUs

Ycnyra npegycMaTpuBaeT:

00CyXIeHUe JaThl, BDEMEHH,
TPOJOIXKUTENIBHOCTH MTOCEIIEHNS], MapLUIpyTa
epenBUKEHNS;

COITPOBOXKIEHUE B FOCYaPCTBEHHYIO
OpraHM3aluio 3IPaBOOXPAHEHHU (TyIa

1 00paTHO), B TOM YHCJIe IPHU IIOCEIEHUHN
Bpaya-CIeNnuaniCTa, BHIIONHEHIN
MeIUIMHCKOH IPOIIEeNYPEI

(mpu HEOOXOMMMOCTH);

0OKa3aHUe TIOMOIIY IIPH [oCafiKe (BLICAZIKE)
B TPAHCIIOPTHOE CPENCTBO, TEPEBIKEHUN
K MeCTy Ha3HauyeHUs (IPOKUBAHUS)

Ycmyra mpenocTaBisieTcs 1Mo 3ampocy
[IOJTydaTesist YCIYTH C YIeTOM pPexXuMa paboThl
rOCyIapCTBEHHBIX OpraHU3alui
3IpaBoOXpaHEHUS.

[laTa, BpeMs, BUJ TPAHCIIOPTa, MapIIPyT
epeBUKEHHUS COTIaCOBLIBAIOTCS

C TTIoNTy4aTeneM yCayTH.

LIeHTPOM BPEMEHHOTO IIPeGEIBAaHUS

py He0OXOMMMOCTH 00eCIIeYnBaeTCS
COITPOBOKIEHHUE TIOJTy4aTeNIsl COLUATbHON
[yCITyTH.

OKa3aHUe yCIyTH OOIKHO 00€CTIEeYUTh
[VIIOBJIETBOPEHME MOTPEOHOCTH TOTydaTess
[VCIIyTH B COIIPOBOKIEHUY B TOCYHapCTBEHHEIE
OpraHU3aLuy 3MPaBOOXPaHEHHUS




43.5. copelicTBYEe B OpraHKU3alUy [I0NTy4eHus
MEIUIIMHCKOM TOMOIII

Ycnyra mpemycMaTpuBaeT:

[yTouHeHMe uHpOPMaNuu o0 paboTte
OpraHM3alui, CIeNUaINCTOB, OKA3kIBAIOLINX
He0OXOOUMYI0 MEJUIIMHCKYIO IOMOIIIb;
[TOMOIITH B 3aIIMCH Ha IIPUEM B OPraHU3alUI0
3mpaBooxpaHeHus (1o TenedoHy, depes
MHTepHeT), corylacoBaHKe BpeMeHHU [IpreMa;
CO3MaHue YCIOBUH [JIs MEIUIIMHCKOTO OCMOTPA
M OCYIIEeCTBIEHUS MEIUIIMHCKUX
BMEIIATENILCTB, MAHUIYISAINUA (B TOM YHCIIE
busnueckas mogmepKKa MOTy4YaTess YCIyTH,
[TOMOIITH B IPUHATUN HEOOXOOMMOM MTO3E,
opmeBaHUU (CHSITHH) ONEXKMLI, OeIbs,
KOMMYHUKAIIN);

moMo1Ih (ITpH HEOOGXOOUMOCTH)

IpY rocmuTanu3anuy (c6op Bemel, focTaBKa
B MEAUIMHCKUH CTAL[MOHAD);

BLI30B CKOPOY MENUIMHCKOUN TTOMOIIIN

Ycrnyra mpeocTaBisieTCs 1Mo 3ampocy
TOJTy4aTes YCIIyTH.

JIn10, OKa3kIBAIOIIee YCIIYTY, 06eCIeYnBaeT
KOHOGUIEHIINAIbHOCTh HHGOPMAIINY,
[T0JTyYEHHOM IIPU UCIIOTHEHUY CBOUX
00513aHHOCTEH.

[Tpu mon6ope JaTh ¥ BpeMEHH MOCeIeHu s
OpraHu3aLuy 3IPAaBOOXPAHEHUS YIUTEIBAIOTCS
3ampocH! ¥ MOTPEGHOCTH TONTyYaTess YCIyTh
(B TOM 4MCJIE COCTOSIHAE €TO 3[[OPOBBS,
CITI0COOHOCTH K ITEPENBUKEHUIO).
udopMmarys o 3anucy Ha IpUeM
MpencTaBisieTcs: 3a61ar0BPEMEHHO

B HOCTYIHOU dopMe (IIMCbMEHHO U (UIn)
[VCTHO), C y4eTOM IIpe[J0CTaBIeHUs
BO3MOKHOCTH IJIS1 OCYILECTBIEHUs c6opa
Ha TpUeM.

OKa3aHMe yCIyTH OOJKHO CITOCOGCTBOBATH
[VIIOBJIETBOPEHMIO IOTPEOHOCTH MOJTyYaTeNs
[VCIIyTH B OpPraHU3alUy IIOJTyYEHUS
MeOUIIMHCKOM ITOMOIIK




